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TOM TAT:

Bai bdo kham ph4 cic y&u t6 chinh 4nh hudng d&€n hanh vi chuyén ddi tir thanh todn bing tién
mit sang thanh todn dién tif clia cdc ban sinh vién tai Ha Noi thong qua sy két hgp giita M6 hinh
Chap nhan Cong nghé (TAM) v6i Khung Push-Pull-Mooring (PPM). K&t qua cho thay sy hitu ich
clia cdc phuong thic thay thé 1a y&u t6 kéo c¢6 dnh hudng 16n nhat, ti€p theo la tinh linh hoat. P6i
Vi cdc yéu t& kéo, su d& st dung c6 tdc dong gidn ti€p t6i hanh vi chuyén d6i ctia sinh vién thong
qua cdm nhan vé sy linh hoat clia thanh todn dién ttt. Khong nhitng th&, tinh c4ch thich su d6i mdi
dong vai trd quan trong trong viéc 4nh huéng hanh vi chuyén ddi.

T khéa: thanh todn dién t, khung Push-Pull-Mooring, md hinh chap nhan cong nghé TAM,

hanh vi chuyén ddi phuong thitc thanh ton.

1.Pat van dé

Trong nhitng nim gan day, nhiéu nghién ctru da
chi trong vao viéc dp dung cic 1y thuyét phd bién
nhut TAM (M6 hinh chidp nhin cong nghé),
UTAUT va UTAUT2 (M hinh chdp nhan va st
dung cong nghé) d€ hi€u 16 hon vé cic y&u td anh
huéng d€n quyét dinh clia ngudi ding trong viéc
chuyén ddi phuong thic thanh todn. Tuy nhién, mot
vai nghién cttu truGc day li€n quan t6i linh vuc nay
thudng tap trung vao y dinh truc ti€p sit dung thanh
todan dién tir (Koenig-lewis va cong su, 2015; Ma
va cdng su, 2018,...) ma chua xem xét hanh vi
chuyén d6i clia ngudi dung. Ngoai ra, quyét dinh
chuyén d6i phuong thic thanh todn clia ngudi ding
xudt phét tir nhitng han ché clia phuong thifc truyén
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thong ciing it dugc xem xét dé€n. Nghién cttu nay
nhim muc dich 14p ddy khodng tréng néi trén biing
céch nghién ctfu cdc yé&u t& chinh dnh hudng dén
hanh vi chuyén d6i tir thanh todn tién mit sang
thanh todn dién t&f cta sinh vién 3 trudng dai hoc tai
Ha Noi (g6m: bai hoc Bach Khoa Ha No6i, Trudng
Dai hoc Kinh t& Qudc dan va Trudng Dai hoc Xay
dung) thong qua viéc két hgp gitta md hinh TAM
truyén thong véi mo hinh PPM.

2. Cd s 1y thuyé&t va phuong phap nghién citu

2.1. Khung Iy thuyét

(i) M6 hinh PPM

Su di cu cda 1y thuy&t dan s6 ban diu dugc hinh
thanh d€ hi€u hanh vi di cu cia con ngudi (Moon,
1995) bing c4ch gidi thich ly do tai sao moi ngudi
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di chuyén tir ndi nay sang ndi khic theo thdi gian
(Boyle va Halfacree 1998). Bogue (1959) lap ludn
ring di cu1a k&t qua clia sy tuong tac gitta hidu tng
ddy trong ngudn gdc va hiéu tng kéo cla diém
dén méi. Hiéu tng diy dé cap dén cic yéu to tiéu
cuc khuy€&n khich moi ngudi rdi khdi ngudn gdc (vi
du: c¢d hdi kinh t€&, thién tai,...) (Stimson va
Minnery, 1998). C4c y€u t6 kéo thu hit moi ngudi
chuyén dé&n, ching han nhu mdi trudng gido duc
chat lugng tuyét voi, ty do chinh tri,... (Stimson va
Minnery, 1998).

Moon (1995) da stta d6i m6 hinh Push-Pull dé
k&t hdp hiéu ting neo diu va dé xudt mot mo hinh
méi Push-Pull-Mooring (PPM). Moon tdi khing
dinh ring tdc dong clia cdc y€u to neo dau doi v6i
qué trinh di cu 1a ddng k€ va c6 thé 1a tich cuc
hoic tiéu cuc. Cdc yé&u to neo diu lién quan dén
cédc khia canh nhu 1gi ich ¢4 nhan, gid tri xa hoi va
gid tri vin héa, tit cd déu cAn dugc xem xét trong
qua trinh di cu.

(ii) M6 hinh TAM

M6 hinh chip nhin cong nghé (Technology
Acceptance Model- TAM) la mdt trong nhitng 1y
thuyét dugc st dung phd bi€n nhit trong nghién citu
vé hanh vi clia ngudi ding cdng nghé. Mo hinh nay
gitp ly gidi cdc y&u to thic diy ngudi diung ti€p
nhan va st dung cong nghé mdi, bao gdm cong
nghé tri tué nhan tao (AI). Pugc phat trién bdi GS.
Fred Davis (Pai hoc Cong nghé Texas) vao nhitng
ndm 1980, TAM tap trung vao 2 yéu td quan trong
4nh hudng d&n su' chAp nhin cong nghé mdi, gdm:

Tinh hitu ich (PU): mtc do ngudi dung cdm thay
cong ngh¢ hituich

Tinh dé sit dung (PEU): tinh dé dang va thuin
tién khi st dung cong nghé.

2.2. M6 hinh nghién citu

Tur khung ly thuy&t, nhém tdc gid da phdi hop
giita 2 md hinh TAM va PPM dé€ xay dung md hinh
nghién cttu clia dé tai - dugc mo ta & Hinh 1.

- C4c gia thuy€&t nghién cttu:

H1: Su bat tién (Al) khi thanh todn bing tién
mit cang 16n, hanh vi chuyén ddi tir thanh todn tién
mit sang thanh todn dién t ctia sinh vién cang cao.

H2: Sy thic ddy clia moi trudng xung quanh
(A2) 4nh huéng t6i hanh vi chuyén d6i phuong thic
thanh todn tif tién mit sang thanh todn dién ti.

H3: Sy linh hoat (B3) 4nh hudng tich cuc dén
hanh vi chuyén d6i phuong thitc thanh todn bing
tién mit sang thanh todn dién ti.

H4a: D& dang st dung (B1) dnh huéng tich cuc
dén hanh vi chuyén ddi phuong thic thanh todn
bing tién mit sang thanh todn dién ti.

H4b: D& dang st dung (B1) 1a y€u t6 tich cuc
4nh hudng dé&n sy linh hoat clia thanh to4n dién tif.

H5a: Sy hitu ich (B2) 4nh hudng tich cuc dén
hanh vi chuyén ddi phuong thic thanh todn bing
tién mit sang thanh todn dién .

H5b: Sy hitu ich (B2) 1a yéu td tich cuc 4nh
hudng dén sy linh hoat clia thanh todn dién tif.

H6: Chi phi thay di hinh thic thanh todn (C1)
cang cao, kha ning sinh vién c6 hanh vi chuyén déi
tir phuong thiic thanh todn biing tién mit sang thanh
to4n dién tif cang thap.

H7: Tinh cédch thich sy d6i méi cia sinh vién
(C2) ¢ tac dong tich cuc d&n hanh vi chuyén ddi
phuong thifc thanh todn biing tién mit sang thanh
todn dién td.

2.3. Phuong phdp thu thdp va phdn tich dit lieu

Dit liéu thu thip theo phuong phdp 14y miu
thun tién, dya trén tinh dé ti€p cin cla cdc doi
tugng khéo siat. BAng khdo sat dugc gii di dudi
dang cau hdi tryc tuyén trén Google docs va gii
ban in tryc ti€p dén ddi tugng khio sdt 1a nhitng
sinh vién tai 3 trudng dai hoc trén dia ban Ha Noi.
Dit liéu sau khi khao sat duge lam sach, ma héa, xi
ly va phan tich bing phan mém SPSS va AMOS.
T4t ca c6 199 mau dif liéu hgp 1 trén tdng sd 230
méAu dit liéu khdo st cia 27 bi€n quan s4t.

3. K&t qua nghién cifu va phan tich

3.1. Dj tin cdy thang do va tinh phu hop ciia mé
hinh

Do tin ciy clia thang do dudc ddnh gid bing
phuong phdp nhdt qudn ndi tai qua hé so
Cronbach’s Alpha. K&t qua ki€m tra Cronbach’s
alpha tai Bdng 2 cho thay gi4 tri clia c4dc bi€n quan
sat déu 16n hon 0.8 (0.800 d&n 0.872). Bén canh d6,
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Hinh 1: Mé hinh nghién ciu

Sur bét tién trong
thanh toan tién mat
Sy thic ddy b&i méi
trrdong xung quanh

Push factors

Thay @i hanh vi

Sur linh hoat

‘Chi phi thay §5i hinh
thirc thanh toan
Tinh cach thich sw
asi mai

Mooring factors

thanh toén

Bién kiém soat
Gi6i tinh, Dac diém Trudng-Dai
hoc, Linh vurc duoc dao tao.

chiing toi da thyc hién phan tich nhan t6 khdm ph4
(EFA) dé x4c dinh ciu triic cho nhém bi€n quan sat,
k&t qué thu dudc vdi bing ma trin miu da chia cic
y&u t6 thinh 7 nhém déu c6 hé s& ti1én hon 0.5.

Céc chi s6 ddnh gia vé mitc do phit hgp clia mo
hinh thong qua phan tich CFA (model fit) déu thudc
ngudng chip nhan va cho thiy md hinh c6 mitc do
tin cdy.

3.2. Phén tich cdu triic ciia mé hinh

M5 hinh phén tich ciu tric (SEM) da dugc st
dung dé kiém tra cic gia thuyét ctia mo6 hinh dugc
dé xuat. Cac chi s6 vé do phit hdp ctia md hinh (2
= 953.629; df = 300; y2/df = 3.179; CFI = 0.858;
NFI = 0.808; IFI = 0.860; RMSEA = 0.105) dat cac
ngudng thich hgp. Hinh 2
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Nguon: Tdc gid dé xudt

4. K&t luan va ham y quan tri

Két lugn

Theo két qua nghién ctu trén, vé cic yéu t&
ddy, yéu td “Su bt tién trong tién mat” va “Sy thic
ddy ctia mdi trudng xung quanh” déu khong phin
4nh sy tic dong d&n “Hanh vi st dung thanh todn
dién tir”. Piéu nay chi ra ring sinh vién nhin thay
thanh todn bing tién mit s& nhanh hon thanh todn
dién tif va chua gip nhiéu rdi ro nhu mat tién khi
diing tién mit ma sé cAm nhan thanh to4n dién t
s& gip nhiéu van dé vé rii ro bio mat hon. Thém
vao d6, “Su thic diy clia moi trudng xung quanh
khong 4nh hudng d&n hanh vi cdia sinh vién. N6 cho
thi'y xu huéng su' thay d6i nay cdia sinh vién khong
bi tdc dong bdi nhitng ngudi xung quanh nhu gia
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Hinh 2: Két qué kiém tra gid thuyét
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dinh, ban bé hay cdc tdc nhan d&n tif sy sdn 6 clia
cac phuong thic thanh todn dién .

V& cic y&u to kéo, y&u t& “Su hitu ich”(B2) c¢6
moi quan hé cling chiéu va 12 nhan t§ tic dong
manh nhit d€n “Hanh vi st dung thanh to4n dién
tr”. Piéu nay cho thiy 1gi ich v&n ¢ clia thanh todn
dién tlr so vdi thanh todn truyén thong bing tién
mit da thu hit sinh vién thanh todn ngay cang cao
va xu huéng nay sé ti€p tuc ting trudng nhanh trong
thdi dai cong nghiép k¥ thuat sd.

Yé&u t6 “Su linh hoat” (B3) c6 tic dong manh
thit 2 d&€n “Hanh vi st dung thanh todn dién t&” &
sinh vién véi hé s6 Estimate= 0.250. Sinh vién nhin
ra dugc cédc 1di ich cla thanh todn dién t nhu viéc
c6 thé thanh todn & bat ky khong gian va thdi gian,
hay viéc thanh todn cic giao dich ngoai t€... da thic

Nguon: Tdc gid tu tong hop

ddy sinh vién chuyén ddi sang hinh thiic thanh to4n
dién ta.

Yéu t6 “ D& dang st dung” (B1) khdong 4nh
hudng truc ti€p dé€n “Hanh vi st dung thanh todn
dién ti” & sinh vién nhung c6 tic dong gidn tiép
(thong qua “Su linh hoat”) nhiéu nhi't dé€n “Hanh vi
st dung thanh todn dién t&” & sinh vién. Diéu nay
cho thay sinh vién thay d8i hanh vi thanh todn ctia
minh tf thanh todn biing tién mit sang thanh todn
bing dién tl bdi: nhitng thao tdc hay quy trinh thanh
toan dién ti ro rang, dé hiéu...

Lién quan dén nhém y&u t6 neo diu, két qué
phan tich SEM cho thdy y&u t& “Tinh c4ch thich su
d6i méi” (C2) 1a y&u t& quyét dinh thi 3 ¢6 anh
huéng d&€n “Hanh vi sit dung thanh todn dién t&”
v6i hé s Estimate = 0.179. V& viéc st dung
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phuong thic thanh todn dién tif khuyén khich sinh
vién tim hi€u va trai nghiém mot hé thdng thanh
toan méi thay th&, khic véi céc lua chon trude day
ctia ho. Y dinh chuyé&n ddi bi 4nh hudng manh mé
bdi tinh cdch thich sy d6i méi thudc sG hitu ctia cic
c4 nhan, mic do tinh cdch thich sy d6i méi cang cao
sé dan dén cdm gidc quan tAm cao dén cong nghé
mdi, ¢6 ¥ nghia d6i v6i hanh vi 4p dung hinh thiic
thanh todn ctia sinh vién.

Tuy nhién tdc dong clia yéu t& “Chi phi thay di
hinh thitc thanh todn” (C1) khong dugc tim thdy. Pa
s0 ngudi Viét c6 théi quen st dung thanh todn bing
tién mit, phd bi€n ci thanh todn tryc tuyén va
ngoai tuyén. Mic dit hau hét moi ngudi déu c6 tai
khodn ngin hang, nhung rit tién mit tf may ATM
13 hoat dong thanh todn phd bi€n nhat tai Viét Nam
vi théi quen st dung tién mit.

Tém lai, c6 3 trong tdng s& 7 gia thuyé&t nghién
citu dugc Ging ho, c6 tic dong truc ti€p va 1 gid
thuyét c6 tdc dong gidn ti€p. K&t qué phan tich
md hinh cdu tric tuy&n tinh con cho thdy cdc yé&u
t6 doc 1ap c6 thé giai thich dugc khoidng 50.2%
(R? = 0,502) hanh vi st dung thanh todn dién ti
hay sy chdp nhan thanh todn dién t& & Viét Nam.
Phat hién nay c6 thé so sinh véi md hinh TAM
ctia Davis va cong su (1989), Iy thuyét UTAUT
cia Venkatesh va cong sy (2003) gidi thich tuong

TAILIEU THAM KHAO:

trng khoang 40% (TAM) va 56% (UTAUT) trong
¥ dinh hanh vi. Méc du sy gidi thich trong nghién
ctu nay khong tot bing UTAUT, nhung t&t hon
TAM rdt nhiéu.

Ham y qudn tri: Nang cao su chdp nhédn thanh
todn di¢n ti & gidi tré

Cic doanh nghiép thuong mai dién tir va cac
ngin hang can ning cao chat lugng hé thong thanh
todn dién t, sao cho ngudi st dung cdm thay hé
thong mang dén sy hitu ich va nang cao su chiap
nhan thanh todn dién ti. Vi du, ddm bdo hé thong
thanh todn dién t& ludn hoat dong 6n dinh vé mit
ky thudt, nadng cao cdc k¥ ndng phuc vu khach hang
cla nhan vién dich vy, thuc hién cdc cam két dich
vu... Mit khédc, dé gia ting su phd bién clia thanh
todn dién t, cdc doanh nghiép thuong mai dién tir
va cdc ngin hang can xAy dung nhitng chién dich
quing bé hé thdng thanh todn dién tr thdong qua céc
kénh truyén thong dai chiing, truyén thong xa hoi
dé taora c4c hiéu ing truyén miéng nhiim ning cao
mitc do 4nh hudng xa hdi dén sy chap nhian thanh
toan dién tir. Pong thdi phat trién cdc hé thong
thanh todn dién tif sao cho d& dang st dung dé ning
cao su chdp nhan thanh todn dién tir. Vi du, ting
cudng su hd trg va chim séc khach hang, thi€t k&
giao dién hé thong thanh todn dién tit than thién véi
ngudi st dung m
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ABSTRACT:

This study explored the main factors affecting the switching behavior of students in Hanoi
from cash to electronic payments through a combination of the Technology Acceptance Model
(TAM) and the Push-Pull-Mooring (PPM) framework. The results show that the usefulness of
alternative methods is the most influential pulling factor, followed by the flexibility factor.
Regarding pulling factors, ease of use has an indirect impact on students' switching behavior
through the perceived flexibility of electronic payment. Moreover, the change-loving personality
plays an important role in the switching behavior of students.

Keywords: electronic payment, Push-Pull-Mooring framework, Technology Acceptance
Model (TAM), payment method switching behavior.
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