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TOM TAT:

Nghién cifu nay thuc hién nhim xdc dinh va do ludng 4nh hudng cia thong tin k€ todn quén
tri (KTQT) t6i niing luc canh tranh clia cic doanh nghiép sidn xuat (DNSX) tai Viét Nam thong
qua su diéu ti€t clia dién toan ddm may. Nghién cttu thyc hién phan tich 201 miu khdo sat tai
cdc DNSX tai Viét Nam. Phuong phdp nghién cttu két hdp dinh tinh va dinh lugng. K§ thuat
phan tich bao gdm théng ké mo ta, ki€m tra do tin cay thang do, phan tich EFA, hdi quy tuyén
tinh. C6 5 thanh phan ctia thong tin KTQT c6 tdc dong tich cuc d&€n ning luc canh tranh ctia cic
doanh nghiép sdn xuat Viét Nam, gdm: Tinh kip thdi; Thong tin tai chinh; Thong tin phi tai

chinh; Tinh thich hgp; Pién todn ddim may. K&t qua nghién citu ggi y mot s6 chinh sdch cho cdc
nha quén 1y lién quan dén viéc sit dung thong tin KTQT trong viéc ning cao ning luc canh tranh
& diéu kién ng dung dién todn ddm may trong cong tic k& todn tai cdc DNSX.

T khéa: thong tin k€& todn quén tri, ning lyc canh tranh, doanh nghiép sdn xuat, dién todn

ddm may.

1.Pat van dé

Hién nay, trong diéu kién cong nghé thong tin
(CNTT) phat trié€n nhanh chéng, nhiéu t§ chic 4p
dung CNTT d€ c4i thién thong tin trong t3 chifc
va hgp 1y quy trinh kinh doanh, tao m&i quan hé
gin k&t véi nha cung cip, ti€t kiém chi phi va rit
ngin thdi gian giao hang. Viét Nam dang ddy
nhanh qud trinh hdi nhip kinh t&€ qudc t&€ doi hdi
cdc doanh nghiép (DN) phdi cdi ti€n hoat dong
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san xuat, kinh doanh. Cai tién CNTT ciing 1a mot
trong nhitng cdch gitip DN nim bit thong tin
nhanh, hiéu qud vd bao qudt toan hé thdng.
Thong tin cda td chic cAn lvu trit vo ciing 16n, t8
chitc sip x&p va luu trit luon phdi dugc sdn sang
dé ngudi quan ly dé dang ra quyét dinh. Dién
todn ddm miy da dugc st dung trong viéc tich
hdp thdng tin va tdi da héa dit liéu qua nhiéu chic
ning. Viéc dp dung KTQT néng cao nhu: thé
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di€m cin bing (BSC), chi phi dua trén hoat dong
(ABC), phan tich phuong sai.. dugc ky vong sé&
cung cAp nhiéu thong tin gid tri hon so v6i KTQT
truyén thdng. Do d6, dién todn ddm maiy dang
dong mot vai tro quan trong trong cai thién thong
tin KTQT, vi né tich hgp toan bd thdng tin kinh
doanh trén toan by chudi gia tri - tai chinh, k&
todn, ngudn nhan lyc, chudi cung tng, thdng tin
khdch hang va cung cdp thong tin. Thong tin
KTQT hd trg cho cdc muc dich khdc nhau trong
DN, tir hd tr¢ viéc ra quyét dinh dén la mot
phuong tién d€ cai thién hiéu qui ctia DN, tir d6
nang cao ndng lyc canh tranh ctia DN.

2. C¢ s6 ly thuyét, md hinh va phuong phap
nghién ciu

2.1. Co'sé Iy thuyét va moé hinh dé xudt

Ning lyc canh tranh cia DN gia ting nhim
gitip DN ddi ph6é véi sy hdn loan dén tir moi
trudng bén ngoai; ching han nhu sy thay ddi vé
cong nghé, toan ciu hdéa, canh tranh giita cdc
qudc gia, gifta cdc DN trong va ngoai nuéc, dich
bénh... Nang cao ndng lyc canh tranh 1a mot trong
nhitng chia khéa quan trong din dén sy thanh
cong lau dai cua DN, dic biétla & céc thi trudng
ning dong (Jiménez-Jiménez & Sanz-Valle,
2011). B€ ton tai trong mdt modi trudng ma sy
phtic tap ngay cang ting cao va toc do thay ddi
ngay cang cao (Brown & Eisenhardt, 1995), cic
DN c6 ning luc canh tranh cao c6 thé ddp ng cic
thach thitc nay nhanh hon va khai thac cdc san
phidm mdi va co hoi thi trudng t6t hon so vdi cac
cong ty khong ddi mdi (Brown & Eisenhardt,
1995). Hé thong KTQT tir 1au da dugc cdng nhan
1a ¢6 vai trd quan trong trong viéc cung cip thong
tin cho nha quan tri d€ ho thuc hién tdt cdc chic
ning ctia minh nhu 1ap k&€ hoach, ki€m sodt va ra
quyét dinh (Agbejule, 2005).

Thong tin KTQT ban diu chi bao gdbm thong tin
ndi bd, qué khi va tai chinh. Theo thdi gian, thong
tin KTQT phat trién va chita dung nhiéu thong tin
quan trong hon, bao gdm thong tin ndi bd/bén
ngoai, tai chinh/phi tai chinh, dinh lugng/dinh tinh
va thdng tin qud khi/tuong lai (Heidmann, 2008).
Mot s6 thong tin KTQT c6 thé ké d&n nhu thong tin
vé chi phi, doanh thu, ting trudng doanh s&, cong
suat st dung, miic do lang phi, sy hai long cla
khdch hang va long trung thanh, chit lugng sin
phim va dong luc cta nhan vién (Khalig va cong
su, 2021).

- Thong tin KTQT 4nh hudng dé&n viéc ra quyét
dinh

Tinh kip thoi: Theo Hassan, M. K. (2005), Ban
lanh dao DN déu c6 muc tiéu chung 13 quin 1y
hiéu qua hoat ddng kinh doanh. Cac hoat dong
hang ngay clia DN déu xoay quanh van dé xt ly
thong tin va dua ra quyét dinh hiéu qua. Vai tro
ctia KTQT la cung cap thong tin cho ban lanh dao
dé phuc vu viéc ra quyét dinh. Qua trinh ra quyét
dinh cho cong viéc diéu hanh sdn xuit, kinh doanh
cAn dugc hé thong KTQT cung cip cic thdng tin
kip thdi trong viéc st dung ra quyét dinh. Do d6,
gid thuy&t H1 dugc dua ra: Tinh kip thdi 4nh hudng
cuing chi¢u d&€n ning lyc canh tranh cla cic DNSX
tai Viét Nam.

Thong tin tai chinh: Theo Al-Omiri, M. F. R.
(2003), @& phuc vu viéc ra quyét dinh trong DN thi
nha quén 1y cAn nhin dugc cdc thdng tin tai chinh
va phi tai chinh. Cac thong tin tai chinh dudc cung
cap kip thdi va phan tich thyc trang tinh hinh DN,
gitip cdc nha quén 1y ddnh gid dugc thanh qué hoat
dong ctia DN tir cdc khia canh. Pong thdi, thong tin
tai chinh ciing 1a ngudn thong tin ding tin ciy tir
viéc xtt 1y cédc thong tin thu thap k&t hop véi bo
phan k€ todn tai chinh trong DN. Tir day, co s dua
ra gia thuy€t H2: Thong tin tai chinh &nh huéng
cling chiéu dén niing lyc canh tranh clia cic DNSX
tai Viét Nam.

Thong tin phi tai chinh: Theo Hui (2010), thong
tin phi tai chinh ngay cang dudc coi trong va dudc
st dung thudng xuyén cho viéc cung cap thdng tin
cho nha quan 1y trong viéc diéu hanh DN, tir d6
thong tin phi tai chinh vé quin tri DN dugc coi la
dac biét quan trong. Cac khia canh phi tai chinh
khé4c ngoai thong tin vé quan tri DN nhu ngudn lyc
tu nhién, modi truGng dudc coi la quan trong vdi cc
nha phan tich va nha diu tu coi trong trach nhiém
x4 hdi. C4c thdng tin phi tai chinh quén tri, nguon
Iue ty nhién, von quan hé xa hoi va cong dong, von
con ngudi va von tri thiic ngdy cang dugc sit dung
trong phan tich dau tu, dinh gia DN va ra quyé&t
dinh diéu hanh DN. Tir day, gid thuyét H3 dua ra:
Thong tin phi tai chinh 4nh huéng cling chiéu dén
ning luc canh tranh clia cic DNSX tai Viét Nam.

Tinh thich hgp: Theo Monteiro, L., &
Vasconcelos, A. (2013). Thong tin KTQT ngay
cang quan tAm nhiéu hon vé tinh thich hdp vi phuc
vu cho viéc ra quyét dinh clia cdc nha quan 1y. C4c
quyé&t dinh ctia nha quan 1y 1a da dang, do d6 thong
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tin KTQT phuc vu cho viéc ra quyét dinh ciing phai
da dang phl hdp cho tiing loai quyét dinh. Poi hdi
mot hé thdng KTQT linh hoat dép tng dudc tinh kip
thdi va thich hop cho tirng loai quyét dinh clia cic
nha quén tri. Do d6, gid thuyé&t H4 dugc dua ra:
Tinh thich hgp 4nh hudng cling chiéu d&n ning luc
canh tranh cia cic DNSX tai Viét Nam.

Dién todn dam mdy: Pién todn ddm may 1a mot
md hinh cho phép truy cdp vao mot mang ludi theo
yéu cAu, thuin tién, & moi ndi tdi mot nhém tai
nguyén dién todn di dudc ciu hinh d€ chia sé (vi
du: mang, may chu, luu tri, tng dung va dich vu).
Dif liéu trong mdi trudng dién todn ddm may c thé
dugc chia sé nhanh chéng ma khong cin tén quéd
nhiéu cong sic cho viéc quan ly hoic tudng tic véi
nha cung cip dich vu (Monteiro & Vasconcelos,
2013). Do d6, viéc ting dung dién todn ddm may s&
cung ciAp thong tin nhanh chéng cho viéc ra céc
quyé€t dinh ctia nha quan ly. Gia thuyé&t HS dugc dé
xuét trong md hinh nghién cu 1a: Dién todn dim
may 4nh hudng cting chiéu dén ning luc canh tranh
ctia cic DNSX tai Viét Nam.

2.2. Phuong phdp va dii liéu nghién ctiu

Nghién ctu st dung phudng phdp nghién ciu
hdn hgp khdm pha, nghién citu dinh tinh, dinh
lugng. S dung cdc k§ thuat phan tich: thdng ké md
td, phan tich kham phd EFA, mo hinh hoi quy.
Thang do ctia cdc bi€n doc 1ap va bién phu thudc
dugc thi€t k& dua theo cdc nghién ctu trude do,
dugc thi€t k& ddnh gid theo Likert 5.

MaAu nghién cttu: P&i tugng khdo sat nghién citu
la cdc nhan vién k& todn, cdc nha qudn 1y clia cic
DNSX tai Viét Nam. S6 bdng khdo sat phat ra 1a
220, thu vé 210. Sau khi loc, 1am sach con 201 bang
khao sat dua vao phan tich chinh thiic, kich thuGc
mAiu phit hdp véi cong thitc quy mdé miu cla
Tabachnick va Fidell (2007).

T4c gid dé xuat md hinh nghién cttu 4nh hudng
cta thong tin KTQT (KTQT) téi ning luc canh
tranh cia cdc DNSX tai Viét Nam thong qua su
diéu ti€t clia dién todn ddm mAy nhu sau:

NLCT =B+ B{TKT + B, TTTC

+B3TTPTC + B4TTH + BsDTPM +¢

Trong do:

- NLCT: Bién phu thudc (Ning luc canh tranh
cliia cac DNSX)

- Céc bién doc lap:

+ TKT: Tinh kip thoi
+ TTTC: Thong tin tai chinh
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+ TTPTC: Thong tin phi tai chinh

+ TTH: Tinh thich hgp

+DbTDbM: bién todn ddm may

+ B: Hé s6 nhiéu.

+&: Heé s6 hdi quy.

3. K&t qua nghién cifu

Sau khi ki€m dinh do tin cdy clia c4c thang do
clia cdc bién ddc 1ap va bién phu thudc. Téc gid
ddnh gid mitc do phit hdp cia mod hinh hdi quy
tuy€n tinh nhu Béng 1.

Béng 1 cho thay, gi4 tri hé s6 R?=0.625>0.5, do
vy, ddy 1a mo hinh thich hop d€ st dung danh gi
mdi quan hé gifta bi€n phu thudc va cic bi€n doc
lap. Ngoai ra, gia tri hé s& R? hiéu chinh 1a 0.603,
nghia 12 md hinh hdi quy tuyén tinh da xay dung
phil hop véi dit lieu 60.3%. K&t qua hdi quy thé
hién trong Bang 2.

Cin cif vao Bang 2, phuong trinh hdi quy tuyé&n
tinh bdi ciia dnh hudng cta thong tin KTQT t6i
ning lyc canh tranh cta cic DN sdn xuit tai Viét
Nam thong qua su diéu ti€t ciia dién todn ddm may
véi cdc hé s6 chuin hda nhu sau:

Qb =0.254TKT+0.187TTTC+ 0.306 TTPTC

+0.215TTH + 0.237DTbM

4.Kétluan

Muc dich clia nghién ctu nay 1a x4c dinh va do
ludng mic 4nh hudng clia thong tin KTQT t6i nang
luc canh tranh cla cdc DN sdn xuit tai Viét Nam
thong qua sy diéu ti€t clia dién todn ddim may. Vé
k&t qué nghién ctfu nay da chi ra dudc 5 nhan to clia
thong tin KTQT c6 4nh hudng dén niing luc canh
tranh clia cdc DN sén xudt tai Viét Nam thong qua
su diéu ti€t clia dién todn ddm may véi mic do tic
dong theo thit ty tir cao dén thap nhu sau: Thong tin
phi tai chinh 4nh hudng manh nhit v6i Beta =
0,306; Tinh kip thsi anh hudng manh thi hai véi hé
s0 Beta = 0.254; Pién toan ddm may anh hudng
manh thit ba v6i hé s& Beta = 0.237; Tinh thich hop
4nh hudng thit tv v6i hé sd Beta = 0.215; Cudi cling
12 nhan t6 thong tin tai chinh 4nh hudng thap nhat
vGihé s Beta=0.187.

5.Kié&n nghi

Vé miit Iy thuyét, nghién cttu da chi ra sy tdc
dong cia thong tin KTQT dén ning Ivc canh tranh
clia cdc DNSX, ciing nhu vai trd diéu tiét cla dién
todn dim may trong mdi quan hé nay. St dung
thong tin KTQT la tinh kip thdi, tinh thich hogp,
thong tin tai chinh, thong tin phi tai chinh déu
dugc tim thdy c6 sy tdc dong d&€n ning lyc canh
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Bdng 1. Banh gid miic dé phu hgp cia mé hinh hdi qui tuyé&n tinh da bién

M6 hinh Hés6R Hé s6 R? Hé s R2- higu chinh Sai s6 chuén clia udc lugng
1 .7012 .625 .603 1.753
Bdng 2. K&t qud hdi quy
Hésdchuachudnhéa | Hésdchudnhéa Théng ké da cdng tuyén
Ma Hinh ! T Sig.
B Sai s6 chuan Beta Hé s Tolerance | Hésd VIF
(Constant) 1.487 198 7.496 .000
TKT .086 .020 254 4.385 .000 .906 1.103
] TTTC .064 .019 187 3.319 .001 .957 1.045
TTPTC 154 .032 .306 4.865 .000 .767 1.304
TTH .085 .025 215 3.429 .001 775 1.291
DTHM 159 .048 237 3.336 .001 .604 1.656

tranh ctia cic DNSX. Pdng thdi, n€u DN stt dung
dién todn ddm may thi sy dnh hudng cla thong tin
KTQT dén niing luc canh tranh ctia cic DNSX sé&
cao hon.

V& mit thuc tién, k&t qui nghién ctfu nay gitp
cdc nha quan 1y tai cic DNSX nhéan ra tAim quan
trong cda thong tin KTQT, ciing nhu da chi ra cac
khia canh ctia thong tin KTQT 4nh hudng nhu thé
nao dén niing lyc canh tranh clia cic DNSX. Viéc
niang cao niang luc canh tranh cta DN trén thi
trudng 1 sy cAn thiét trong boi canh thi trudng diy
bi&n dong hién nay. Bén canh d6, vai trd clia dién
todn ddm may cling da dudgc chi ra 1a c6 tic dong
tich cuc trong viéc hd trg cung cap thong tin KTQT
cho cdc nha quan 1y nhim diéu hanh DN hiéu quéa

TAILIEU THAM KHAO:

hon. T d6, nang cao ning luc canh tranh cia cac
DNSX. Trong b&i canh nén kinh t& s6 dang la xu
huéng phat trién ctia toan thé gi6i, nhu ciu truy cap
va chia sé thong tin theo thdi gian thyc va tng dung
céc tién bd cdng nghé hién dai nhat 1a cin thiét véi
cdc DN san xuat trong diéu hanh hoat dong cia
DN. Do d6, cdc DNSX cin 1én k& hoach dp dung
dién todn ddm may d€ c6 thé ddp tng cic yéu cau
mdi trong hoan cdnh hién nay. Tan dung su trg gitp
clia cong nghé thdng tin, may vi tinh v phdn mém
k& todn va ddm may dién tit trong t6 chitc KTQT la
cin thiét, qua d6 gép phin ning cao chat lugng
thong tin phuc vu cho yé&u cau ra quyét dinh quin
ly, diéu hanh ctia nha quin 1y va gép phan ning cao
ning lyc canh tranh tai cic DNSX W
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ABSTRACT:

This study determined and measured the impact of management accounting information on the
competitiveness of manufacturing enterprises in Vietnam through the mediation role of cloud
computing. The study analyzed 201 survey samples collected from manufacturing enterprises in
Vietnam. The study used qualitative and quantitative research methods and analytical techniques,
including descriptive statistics, scale reliability testing, EFA analysis, and linear regression
analysis. The study’s results showed that there are five components of management accounting
information that have positive impacts on the competitiveness of Vietnamese manufacturing
enterprises. These components are: timeliness, economic information, non-financial information,
relevance, and cloud computing. Based on the study’s findings, some recommendations were
made for managers of manufacturing enterprises to better use management accounting
information to improve competitiveness in terms of applying cloud computing to accounting work.

Keywords: management accounting information, competitiveness, manufacturing enterprises,
cloud computing.

332 S6 7 - Thang 4/2024



