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TOM TAT:

Nghién cttu x4c dinh va do ludng c4dc nhan t& 4nh hudng dé€n quyét dinh mua sim tryc tuyén cia
sinh vién Trudng Pai hoc Vin Lang. K&t qua nghién cttu da x4c dinh c6 5 nhan t6 4nh hudéng tich
cuc d&n quyét dinh mua sim truc tuyén clia sinh vién Trudng Pai hoc Vin Lang gom: Gid thanh
san pham, an toan, sy’ hai 1ong, da dang héa san pham, tién dung. Bién kip thdi c6 mbi quan hé
ngugc nhiéu v6i quyé&t dinh mua sam tryc tuyé&n clia sinh vién Trudng Pai hoc Vin Lang.

Tu khéa: quyét dinh mua sim, mua sim truc tuy€n, sinh vién, Trudng Pai hoc Vin Lang.

1. Dat van dé

Ngay nay, su phét trién clia cong nghé da gép
phan thic ddy hoi nhap thi trudng mua ban trong va
ngoai nudc, hinh thanh nén mot loai hinh giao dich
mdi trong thi trudng kinh doanh Ia thuong mai dién
to (TMDT). Ngudi tiéu dung Viét Nam dang quen
din vé6i viéc mua hang qua mang, tuy nhién phan
16n ho van con dang con khd de dit trong viéc mua
hang vi chura ¢6 nhiéu hiéu bi€t rd rang va tin tudng
vao cong nghé (Nguyén Lé Phuong Thanh, 2013).
Ti€p thi qua internet 1a mot xu huéng tuong ddi méi
nhung phat trién v6i mot mic dd phi thudng dem
dén nhiéu 10i ich cho doanh nghi&p va su tién ich
cho ngudi ti€u dung (M. Ekhlaque Ahmed, 2021).

Theo ddnh gid ciia B6 Cong Thuong, quy mo
thi trudng TMPT bédn 1é Viét Nam ndm 2022 udc
dat 16,4 ty USD, chi€m 7,5% doanh thu hang héa
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va dich vy tiéu dung cta ca nudc, c6 khoang 57-
60 triéu ngudi Viét mua sim truc tuyé&n vdi gid tri
mua sim binh quin dau ngudi tir 260-285 USD,
véi tdc do ting trudng 20%/nam, Viét Nam dugce
eMarketer x&€p vao nhém 5 qudc gia c6 toc do
ting truéng TMPT hang diu thé gidi. Mua sim
truc tuy€n di trd thanh mot xu huéng phd bién va
ngay cang dudc chdp nhan rong rii trén khip thé
gidi. Sinh vién 1a th& hé tré dudc ti€p can véi cong
nghé hién dai tir khd sém va c6 thé ti€p nhin
nhanh chéng nhitng thay d8i vé cong nghé. Nhim
dé&n ddi tugng chinh 12 sinh vién, 12 mdt phan quan
trong clia ddi tugng tiéu dung tré, nhitng ngudi
thudng xuyén mua sim truc tuyén, diéu ndy cho
phép di sdu vao nghién ctfu cdc nhan t& 4nh hudng
dé&n quy€t dinh mua sim tryc tuyén ctia nhém doi
tugng nay.
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2. Co's6 1y thuyét

TMBT bao gobm céc van dé khic nhau lién quan
dé&n viéc chap nhan va st dung mua sim truc tuyén
(Ngai va cong su 2002). Theo Haubl va Trifts
(2000) dinh nghia mua sim truc tuyén dé cip dén
giao dich mua hang héa, dich vu dugc thuc hién bdi
ngudi ti€u dung thong qua giao dién dua trén may
tinh biing cach may tinh tuong tic v6i cdc ctra hang
s0 h6a ctia nha bdn 18 thong qua mang may tinh cla
ngudi tieu diing dugce két noi. Theo Monsuwe va
cong su (2004), mua sim tryc tuyén 1a 12 hanh vi
clia ngudi tiéu dling trong viéc mua sim thong qua
cdc clra hang trén mang hodc website st dung cic
giao dich mua hang truc tuyén. Kim (2004) dinh
nghia thém vé mua sim trén internet 13 viéc xem
xét, tim ki€m, duyét hoidc xem mot sin phéfm dé c6
thém thong tin v6i § dinh mua hang trén internet.
Quyé&t dinh mua hang ctia ngudi tiéu diing 1a y dinh
dugc hinh thanh cia ngudi tiéu dung sau khi nghién
citu, d4anh gi4 tat cd cdc kha ning va quyét dinh lya
chon mua sdn pham, dich vu nhat dinh hay ing hod
mot s§ thuong hiéu nhat dinh.

M6 hinh TRA (Ajzen va Fishbein, 1975) cho
thay, xu huéng tiéu diing 12 y&u t& du dodn tot nhat
vé hanh vi tiéu diing. Thuy€&t nhu ciu Maslow 1a ly
thuyét vé sy phit hdp phd bi€n nhit do nha tim 1y
hoc Abraham Maslow hinh thanh va phét trién, 1y
thuyé&t nay cho riing con ngudi dugc dong vién bsi
nhiéu nhu cAu khic nhau va nhitng nhu ciu nay
dudc sip x€p theo thit hang tir thAp dén cao. Thuyét
hanh dong hop 1y TRA va thuy&t nhu cadu Maslow
dugc van dung dé€ d& xuit cdc nhin td trong md
hinh nghién ctu cdc y&u t& 4nh hudng d&€n quyét
dinh mua sim tryc tuyén cda sinh vién Trudng Pai
hoc Van Lang.

3. M6 hinh nghién ciu

Tam 1y 1a y&u t& quan trong dé c6 dugc long tin
ctia ngudi tiéu dung. Khach hang khong phai chen
1d4n d€ lya chon va thanh todn, khong ngai khi
khdng mua hang (Bui Hitu Phic, 2013). D& dang
tim dugc sdn pham, thodi mdi Iva chon hay thay d6i
san pham theo nhu ciu ban than (Nguyén Thi Bio
Chau va Lé Nguyén Xuan Pao, 2013).

Ti€én 1gi la mdt trong nhitng ti€u chi dudc ngudi
tiéu diing quan tAm khi lya chon mua sim tryc
tuyé&n, viéc tu dong héa cdc giao dich thong qua
Website va Internet giip hoat dong kinh doanh
dudc thuc hién moi lic (Bui Hitu Phic, 2013),
ngudi tieu dung khong cin rdi khéi nha khi mua
sdm, khong ton thdi gian di lai (Nguyén Thi Bdo
Chau va Lé Nguyén Xuin Pao, 2014), 1¢i ich thdi
gian c6 dugc khi mua sim truc tuyén (Nguyén
Vin Diing va cOng sy, 2023), trang web than thi€n
va cung cAp thong tin ¢6 sin vé san phim (M.
Ekhlaque Ahmed, 2021).

Pa dang sin phim khdi diy su quan tim va
tinh td mo ctia khach hang vé danh muc sdn phim
dudc ban. Nguyén Thi Bdo Chau va Lé Nguyén
Xuan Pao (2021), khach hang c6 thé d& dang tim
tha'y sdn ph&m ma ho mudn, c6 nhiéu sy lya chon
vé sdn phdm ciing nhu lya chon nha cung cip.
Theo Fajar Rezeki Ananda Lubis va cdng su
(2021), khdch hang c6 thé tim thdy nhiéu loai sin
phd&m khdc nhau, mang lai sy linh hoat cho ngudi
tiéu diing trong viéc lya chon sin pham.

Bio mat 1a yé&u t6 dudc quan tim hang diu dé
bdo vé ngudi tiéu diung trudc nhitng rdi ro an ninh
mang. Nguyén Lé Phuong Thanh (2013) da chi ra
mua sim tryc tuyén c6 kh3 ning x3y ra rii ro cao
hon so v6i hinh thifc mua sim truyén thong, doanh
nghiép cin c6 nhitng chi€n lugc tap trung vao viéc
gidm thi€u rdi ro va ting cudng bdo mat an toan
hon nhiim lam tidng su tin cdy clia ngudi tiéu dung.
Nguyén Vin Diing va cdng su (2023) cho thay,
tinh bdo mat an toan cia thé tin dung, cia thong
tin ¢4 nhin, clia viéc chdng vi rit va cdc phin
mém ddc hai nhim han ch& cdc rdi ro khi mua
hang truc tuyén.

Gid cé 1a y&u td nhay cdm tdc dong dén quyét
dinh mua sim truc tuyén clia ngudi tiéu dung.
Ngudi tiéu diung s& cdm nhin vé gid trén hai
phuong dién 12 chi phi bing tién phai bd ra va chi
phi co hoi do tir bé s6 tién d6 d€ st dung va mua
san phdm dich vu khdc (Nguyén Lé& Phuong
Thanh, 2013) va (Bui Hitu Phic, 2013). Gid cé
dugc gidi tré kha d€ tAm true khi ra quyét dinh
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mua sim vi ho thudng c6 kh4 nhiéu so sanh trudc
khi ra quyé&t dinh mua hang (Hidvégi va Kelemen
Erdods, 2016). Gid ca anh hudng t6i mic d6 mua
sdm thudng xuyén ctia khdch hang trung thanh va
khdch hang tiém ning (Daniel Mican va Dan -
Andrei, 2020).

Rii ro vé thong tin ¢4 nhan 12 nhitng rdi ro nhu
16 thong tin cd nhin, mat tai khodn, ddy 1a mot
rao cdn I6n lam khdch hang din do tru6c khi sit
dung hinh thi#c mua hang cdng nghé nay
(Nguyén Lé Phuong Thanh, 2013). Ha Ngoc
Thing va Nguy&n Thanh D6 (2016) dé cip ring
vi day 1a hinh thifc tryc tuy&€n nén ngudi tiéu ding
phdi cung cAp diy du thong tin d€ xdc minh tai
khodn va thyc hién thanh todn, do vy, rii ro vé
thong tin c4 nhan dnh hudng d&€n nhan thitc mua
hang cta ngudi ti€u dung. Farida Komalasari va
cong sy (2021) chi ra méc d6 mua hang sé€ ting
1&n khi mitc d6 rdi ro ti€t 16 thong tin khach hang
gidm xudng.

Trén cd s& hé thong héa cd sé 1y thuyét va luge
khdo cdc bai nghién citu ¢6 lién quan, nhém tic
gid d& xui't md hinh nghién cttu gdm 6 yé&u td 4nh
huéng dén quyét dinh mua sim tryc tuyén cla
sinh vién trudng Pai hoc Vin Lang gdm tAm 1y, sy
tién 101, da dang sin phdm, tinh bdo mat, gid c va
rii ro vé thong tin ¢4 nhan. (Hinh 1)

Hinh 1. Mé hinh nghién ciu

4. Phuong phap nghién ciu

Phuong phap nghién cttu dinh tinh k&t hdp dinh
lugng dugc st dung trong thuc hién nghién ctu.
Nhém nghién cttu da ti€n hanh chon miu khdo sat
lra chon c6 chon loc, d6i tugng ma nhém nghién
citu huéng dén la sinh vién trudng Pai hoc Vin
Lang da tiing mua sim tryc tuyén. Kich thiic mau
dugc xdc dinh dva trén co s§ tiéu chuin cla
Tabachnick & Febell (2007) d6 1a N = s& lugng
mau * 8 + 50 d& ddm bio phan tich dit liéu, trong
nghién cttu nay dung lugng miu dugc chon 1a 360
ddm bdo yéu cau ditra. K&t qué sau khi thu thap va
lam sach dugc dua x& Iy bing phan mém SPSS véi
cdc phuong phip thong ké md ti, ki€ém dinh
Cronbach’s Alpha, phan tich nhan t6 khdm pha,
phan tich tuong quan Pearson, phan tich hdi quy.

5. K&t qua nghién ciu

K&t qua kiém dinh d tin cdy cta thang do cho
thiy, hé s6 Cronbach’s Alpha dat tir 0,705 dén
0,922 (déu > 0,7), hé s6 tuong quan bién tdng ciia
tit c4 cdc bi€n quan sit déu 16n hon 0,3, cac hé s§
Cronbach’s Alpha ctia cic bién déu tir 0,7 trd 1én va
>= Hé s6 Cronbach's Alpha trong trudng hgp néu
loai bi&€n, k&t qua cho thay, cdc bién trong md hinh
12 phit hop, tit c4 cdc bi€n quan sat déu dugc giit lai
trong thang do.

K&t qua phan tich nhan t6 khdm phé cho thiy,

hé s6 KMO = 0,922 > 0,5,
Sig. (Bartlett’s Test) =

Quyét dinh
mua sam
tryc tuyén cla
sinh vién Trudng
Pai hoc Van Lang

Da dang san phdm

Rui ro vé thong tin ¢ nhan

0,000 (sig. <0,05), hé s&
1,123 >1,
tong phuong sai trich Ia
66,082 > 50%, va rut ra
dugc 7 nhan & 4nh hudng
dén quyét dinh mua sim

Tam ly Eigenvalues =

Sy tién lgi
truc tuyén clia sinh vién

Trudng dai hoc Van Lang
lan lugt 1a da dang héa san

Bao mat
Giaca pham, kip thdi, sy hai long,
an toan, gid thanh sin
pham, tién dung.
Hé s6 Durbin Watson 1

Nguén: Nhém tdc gid dé xudt, 2023
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tr 1 d&€n 3) va chap nhan gid thuyé&t khong cé su
tuong quan chudi bac nhat trong md hinh, md hinh
hdi quy boi thda cic didu kién dinh gid va kiém
dinh do phu hgp cho viéc rit ra cac k&t qua nghién
citu. Mit khdc, hé s& R binh phuong hiéu chinh Ia
0,511 (51,1%) cho thay, c4c bién doc 1ap trong md
hinh gidi thich dugc 51,1% sy bi€n thién cta bi€n
phu thudc. (Bang 1)

website uy tin ¢ chinh sich ddi trd hang héa ro
rang d€ ddm bio quyén 1gi cda minh. Sy da dang
héa sdn phadm cung cip cho sinh vién nhiéu lya
chon, ting cd hoi tim thdy sdn phim phi hop véi
nhu cau, sd thich va ngan sach. Mdc dj an toan cao
s& gitip xAy dung niém tin tit phia sinh vién doi vdi
céc trang web mua sim truc tuyé&n. Sy an tAm vé an
toan thong tin cd nhan dugc bdo vé sé ting cudng

BdAng 1: Phan tich hdi quy

T Hé s& chua chuan héaq Hé s6'da chuan héa t -
B Sai s6 chuan Beta

(Constant) -.488 .340 -1.437 152
TIENDUNG 442 .058 372 7.563 .000
SUUACHUONG -.087 .058 -.070 -1.488 138
DADANGHOASANPHAM .287 .075 .206 3.824 .000

1 SUCO 337 .067 231 5.046 .000
GIATHANHSANPHAM -.056 .066 -.039 -.855 393
ANTOAN 223 .052 199 4.317 .000
KIPTHOI -.048 .076 -.029 -.635 526

K&t qua phan tich hdi quy cho tha'y, m&i quan hé
gitta bi€n phu thudc Quyét dinh mua sim truc tuyén
clia sinh vién Trudng dai hoc Vin Lang va 7 bién
doc 1ap dudc thé hién tai phuong trinh hdi quy
tuy€n tinh sau:

Y =0,372*Tién dung + 0,231*Su c6

+0,206* Pa dang h6a sidn phim

+0,199*An toan - 0,029*Kip thdi

-0,039*Gi4 thanh sdn pham

- 0,070*Sy uva chudng

Tiéu chi tién dung dugc quan tAm cao bdi gitp
tiét kiém dudgc thdi gian, ning lugng, khong cin di
ra cifa hang truyén thong, c6 thé tim ki€m nhanh
chéng nhitng sdn phdm cAn mua va chinh sich uu
dai, thuc hién mua sim & bat ky diu, thanh todn
siéu tién 10i dudi sy hd trg ctia vi dién . Sinh vién
s& can trong hon khi mua sim tryc tuyén d€ tranh
gdp cdc su c¢d va bi€t tim hiu lywa chon nhitng

Ngudn: Nhém tdc gid tinh todn va tong hop, 2023

quyé&t dinh mua sim tryc tuyén. Tinh kip thdi gidp
sinh vién uu tién thdi gian lam nhiing cong viéc
khdc quan trong hon, thay vi phdi ditng x€p hang dé
thanh todn sdn pham, ciing nhu d4p ng dugc nhu
cAu cin hing cip tdc. Sinh vién thudng c6 xu huéng
tiét kiém, Sn dinh tai chinh trong thdi gian hoc va
chia sé chi phi mua sim cling mdt nhém ban, vi thé
gid clia san phim sé& anh hudng dé€ kha ning lya
chon ctia ho. Sy wa chudng c6 thé lam gidm kha
ning ddnh gid khach quan va kha nang bd qua
nhitng nhugc diém san phim, din d&n c6 thé bi lira
d4o, ling phi tién bac v mua sim nhifng sdn pham
c6 tinh nhat thdi.

6. K&t luan

Nghién cttu d& xuat mot s ham ¥ chinh sich
cho c4c nha quan Iy nén ting mua sim truc tuy€n
nhiim cdi thién hé thong cdc kénh bdn hang truc
tuy€n va thu hit dugc ngay cang nhiéu hon s
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lugng khach hang 1a sinh vién Trudng Pai hoc Vin
Lang néiriéng va gidi tré ndi chung.

Nang cao trdi nghiém ngudi dung bing cédch
thi€t k& giao dién website don gidn va dé st dung,
phit hgp v6i moi thi€t bi truy cip, c4 nhan héa trdi
nghiém mua sim truc tuy&n dé xuat sin pham phu
hop dua trén lich st mua sim, hanh vi tim ki€m va
s§ thich clia ngudi dung. Pdm bio hé thong
website va tng dung di dong Sn dinh, thuc hién
ki€m tra chat lugng sidn phim k§ ludng trudc khi
xuét ban d€ bio ddm chi't lugng, ning cao k¥ ning
ban hang va xi Iy cic tinh huéng clia nhan vién dé
phong tranh va gidm thi€u cdc sy c6 x4y ra. Cung
cAp cdc sdn phdm theo xu huéng véi thong tin chi

ti€t sdn pham ddy di va chinh x4c, cung cip cic
chuong trinh khuy&n mii theo mua, sy kién, khach
hang than thiét,... d& thu hit va d4p &ng nhu cau
kh4ch hang. Nha qudn tri can st dung cdc phuong
thitc thanh todn an toan ¢6 bdo mat cao, cung cip
nhitng cdnh bdo vé lira ddo kip thdi cho ngudi mua.
Nang cao hiéu quéd x& ly don hang, cung cap dich
vu khdch hang kip thoi va hiéu qua. Nha quan tri
can c6 cdc chién luge gid phl hdp, sit dung céc
cong cu phan tich d€ danh gid hanh vi lya chon dé
cdi thién mua sim, theo ddi cdc xu huéng thi
trudng, ting cudng ti€p thi va quang ba dé ting do
nhin dién thuong hiéu, xdy dung niém tin cla
khéch hang d8i v6i sdn phdm m
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ABSTRACT:

This study identified and measured the factors affecting the online shopping decisions of
Van Lang University’s students. The study’s results revealed that there are five factors
positively influencing the online shopping decisions of students, including product price, safety,
satisfaction, product diversification, and convenience. In addition, the timeliness variable has a
negative influence on the online shopping decisions of Van Lang University’s students.
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