TAP CHi CONG THUGNG

CAC NHAN TO QUYET PINH
VIEC SUDUNG HINH THUC
MUA TRUGC TRA SAU CUA GEN Z:
TRUONG HOP NGHIEN CUU TAI HA NOI

® NGUYEN THI BiNH - TRAN TUYET ANH - HOANG THI MINH HANH
- LE THANH HUYEN - LE PHUONG LINH - HA BUC VIET

TOM TAT:

“Mua trudc, trd sau" 1a mot hinh thitc thanh todn tién 1¢i cho ngudi tiéu dung. Bai vi€t nhim

xdc dinh cdc nhan t& quyét dinh viéc sit dung hinh thitc mua tru6c trd sau cia Gen Z: Trudng hop
nghién citu tai Ha Noi. Nhém tdc gid di si dung mo hinh TAM va PLS-SEM d€ phan tich dit liéu
tlr 260 ban tré va tim ra nhitng yé&u t6 quan trong quyét dinh tdi y dinh sit dung hinh thitc méi nay.

K&t qua nghién citu da chi ra 3 y&u td quyét dinh viéc st dung hinh thifc mua truée trd sau clia

Gen Z, d6 1a: sy kién gidm gid chdp nhodng, tinh tién 1gi va tinh hitu ich. T d6, bai nghién ctu

md ra nhitng tiém ning mdi trong viéc ti€p cin khach hang, dong thdi 1am rd nhitng thach thic

phdp Iy lién quan d&n hinh thic thanh todn nay.

Tu khoa: mua trude tra sau, gidm gid chép nhodng, Gen Z, Ha Noi, y dinh s dung, TAM,

PLS-SEM.

1. Dit van dé

Mua sim truc tuy€n dang trd nén ngay cang phd
bi€n, c6 t6i 60 triéu ngudi Viét di tham gia mua
sim tryc tuy€n trong nim 2022. Vi sy phat trién
16n manh clia cdc hinh thic mua sim truc tuyén
cling nhu cdc san thuong mai dién tir, cac hinh thirc
thanh todn dugc ngudi tiéu dung st dung dé giao
dich cling nhin dudc nhiéu s quan tAm, trong d6 c6
hinh thdc thanh todn “Mua trudc, tra sau". Bdo cdo
ciia Cong ty nghién ctu thi trudng Reasearch &
Markets (2023) cho thay, thi trudng "mua trudc tra
sau" tai Viét Nam s& c6 toc do ting trudng
45%/nam trong giai doan 2022 - 2028, dat quy md
4,7 ty USD khi ngay cang nhiéu ngudi dan chon
hinh thiic nay d€ mua sim hang héa.
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Bén canh d6, th& hé Z - nhitng ngudi tré toan cau
da trd thanh mot phan khic thi trudng quan trong
véi stic mua tiém ning cao. Chinh vi vdy, viéc
nghién ctiu va tim hi€u cac khach hang thudc thé hé
Z c6 thé mang t6i nhitng y nghia thyc tién quan
trong. Trong nhitng nim qua, thanh phd Ha Ngi 1a
mot trong nhitng dia phuong diing dau vé chi s6 phat
trién thuong mai dién ttt. Chinh vi vay, Ha Noi dugc
Iyra chon 1am dia di€ém thyc hién nghién ctu.

Nhém tic gia da si dung Md hinh TAM
(Technology Acceptance Model) d€ nghién citu
dnh hudng cla cdc yéu & khdc nhau d&n y dinh st
dung hinh thifc “Mua trudc, trd sau” cla thé hé Z
trén dia ban thanh pho Ha Noi. Thong qua viéc
danh gid anh hudng cta 4 y&u t6: Tinh hitu ich cdm
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nhan dugc; Tinh tién 1¢i cdm nhan dudgc; Rdiro cdm
nhin dugc; va Giam gid chép nhodng 1én y dinh st
dung hinh thic thanh todn “Mua trudc, trd sau" ctia
ngudi tiéu diing, nhém tic gid dé xudt mot s gidi
phép va chinh sich d€ cic doanh nghiép, nha cung
cAp dich vu “Mua trudc, trd sau" c6 thé t8i uu héa
kha ning thu hdt khach hang, cling nhu dat dugc sy
phét trién bén vitng trong tuong lai.

2. Co s6 1y thuyét

2.1. Mua trudc tra sau

“Mua trudc, tra sau" hay Buy Now Pay Later, goi
t4t 1a BNPL, 12 mot hinh thifc thanh toén, trong d6
ngudi diing c6 thé thuc hién cc giao dich mua sim
ma khong can phai thanh todn ngay. Thay vao d6, ho
c6 thé trd gép theo mot hoic nhiéu ky han khdng lai
suit trong mot khodng thdi gian nhat dinh (Lup#a-
Tataru va cong su, 2023). Mot giao dich BNPL gom
3 chii thé: ngudi mua, ngudi ban va nén ting BNPL
(Cornelli va cong su, 2023). Khi ngudi mua chon tuy
chon “Mua trudc, tra sau”, ho can cung cap thong tin
tai khoan dugc sit dung dé thuc hién thanh todn va
nén ting cung cip dich vu BNPL s& phé duyét han
mifc tin dung. Khi dugc chip thuin, nén ting s& tra
cho ngudii ban toan bod s6 tién clia hang héa di mua
va chiu rti ro tin dung ctia ngusi mua. Ngudi mua tra
tru6e khodn vay diu tién cho nén ting, trong khi s&
tién con lai thudng dugc tra thanh cic ky han khong
tinh 14i n€u dugc thanh toan ding han. Ngugc lai, cic
khodn phi tré han hoic 14i suét s& dugc 4p dung néu
ngudi mua thanh toan chAm hoic thidu.

2.2. Ly thuyét mé hinh chdp nhdn cong nghé -
TAM

Mo hinh chip nhan cong nghé (Technology
Acceptance Model) dudc gidi thiéu va phdt trién
bdi Davis (1989). Pay 1a mot trong nhitng m6 hinh
dugc sit dung rong rii d€ gidi thich va du doan hanh
vi ngudi ding trong viéc chdp nhin va st dung
cong nghé mdi (Marangunic va Granic, 2014). Mo
hinh TAM dugc phat trién duya trén Ly thuyé&t hanh
dong hop ly (Theory of Reasoned Action), gidi
thiéu bdi Ajzen va Fishbein (1980). Ly thuyét TRA
nhin dinh hanh vi ngudi dung dugc giai thich chu
y&u qua Y dinh hanh vi va Thai d6 ngudi ding.
Nhan thiic dugc nhitng han ché cla ly thuyét TRA,
David va cOng sy da xdy dung md hinh TAM,

khing dinh “y dinh” bi tdc dong truc ti€p bdi 2 y&u
to “Tinh hitu ich cAm nhan dudc” va “Tinh tién 10i
cam nhian dugc”. M6 hinh ciling ggi ¥ ¥ dinh s
dung cong nghé mdi nay sé anh hudng t6i hanh vi
st dung thuc t€ clia khdch hang.

Tién 1¢i cAm nhan dudc c6 th€ dudc hiéu la
nhén thifc vé thdi gian va cdng siic clia ngudi tiéu
dung lién quan dén viéc mua hoic st dung mot dich
vu (Berry va cdng sy, 2002). Tir d6, gia thuyétla:

Hla: Tinh tién loi cdm nhdn dugc (TL) c6 dnh
hudng tich cuc doi véi y dinh sit dung (YD) phuong
thitc “Mua trudc, trd sau'".

HIb: Tinh tién loi cdm nhdn dugc (TL) c6 dnh
hudng tich cuc doi voi Tinh hitu ich cdm nhdn dugc
(HI) khi st dung phuong thitc “Mua tride, trd sau”
trong béi cdnh truc tuyén.

Tinh hitu ich cAm nhin dugc 1a "mic d0 ma mot
ngudi tin ring viéc st dung mot phuong thic cu thé
nao dé s& cdi thién hiéu suit lam viéc clia ho"
(Davis, 1989). Gia thuy&t ditra:

H2: Tinh hitu ich cdm nhdn dugc (HI) cé dnh
hudéng tich cuc dén ¥ dinh sit dung (YD) phuong
thitc “Mua trudc, trd sau'".

Rdi ro cdm nhan 1a mdt y&u t6 quan trong quyét
dinh viéc st dung phuong thitc thanh todn “Mua
trudc, trd sau", dic biét 1a trong bdi cAnh mua sim
truc tuyén (Hardin, 2022). Gi4 thuy&t tuong ing 1a:

H3: Riii ro cdm nhdn dugc (RR) ¢6 dnh hudng
tich cuc doi vdi ¥ dinh sit dung (YD) phuong thiic
“Mua trudc, trd sau" trong boi cdnh tric tuyén.

2.3. Giam gid chdép nhodng

Giam gid chép nhodng (Flash sales) 1a hinh thic
ban hang trong d6 cdc san phim dudc ban vé6i gid
gidm so v6i gid thudng, véi mot khdi lugng giGi han
va trong khodng thdi gian ngidn (Lamis, 2022).
Chién lugc trén c6 thé tic dong t6i hanh vi mua
sdm ctia khdch hang, mang d&€n cdm gidc nhitng sin
phdm nay doc nhat va khé dé c6 duge (Karyadi va
cong su, 2023). Hinh thiic ban hang nay da dugc
ki€m chitng 12 ¢6 hiéu qua trong viéc thu hit nhitng
khach hang nhay cdm véi gid ban va bi thu hit bsi
chi€t khau (Karyadi va cdng su, 2023). Do vay, gia
thuy€t ddtra:

H4: Gidm gid chdp nhodng (GG) c6 dnh hudng
tich cyc doi vdi y dinh sit dung (YD) phuong thiic
“Mua trudc, trd sau" trong boi cdnh truc tuyén.
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3. Phudng phap nghién ciu

Mot bang héi gdm 53 cau da dudc nhém nghién
cttu soan dé khao sat y dinh st dung "Mua trudc, tra
sau" cia Gen Z & Ha Noi. Badng hdi ¢6 2 phan: phan
A gdm ciu hdi nhan khiu hoc; phin B sit dung
thang do Likert 7 mic d6 d€ do ludng cic bién HI,
TL, RR, GG va YD. Dit li¢u dudc thu thap va phan
tich bing PLS-SEM qua ting dung SmartPLS 3.0 dé
kiém nghiém gia thuyé&t. Theo Hair et al. (2019),
PLS-SEM thich hgp cho viéc md rong md hinh
nghién cttu, vi vdy nhém nghién cttu chon phuong
phdp nay dé mé rong md hinh TAM, b6 sung bi€n
GG va do ludng céc yéu to 4nh huéng d&n y dinh sit
dung "Mua trudc, tra sau".

4. K&t qua nghién cifu

4.1. Mo tdé mau

Sau khi sang loc 293 phan hdi khao sit thu thap
dugc, nhém tc gid da chon 260 phan hdi day di va
hgp 1é d€ tao mau va phén tich sdu hon. Trong mau
nghién citu nay, nit gidi chi€ém da s& (63 nam va
197 nif); tit cA ngudi tham gia déu trong do tudi
Gen Z (phin 16n 12 18 - 22 tudi vdi 209 phin hdi),
dang sinh sdng tai Ha Noi, phan 16n di di lam (218
ngudi) va tit ci da tirng st dung hinh thiic “Mua
trudc, tr sau". Khodng 75% s6 ngudi duge khdo sat
c6 mifc thu nhap dudi 5 triéu. Trinh do hoc van dai
hoc/cao dang/ trung cAp chi€m ty trong cao nhat
trong miu nghién cttu,  mdc hon 88%. Ngoai ra,
khodng 86% ngudi tham gia khdo sit c6 tin suit
mua sim nhiéu hon 1 14n 1 thdng.

4.2. Ddnh gid mé hinh do luong (Bdang 1)

Hé s& Cronbach’s Alpha cho céc bi€n nghién

cttu (Bang 1) déu niim trong mtc do Hair va cong su
(2021) dé xuat (t6i thiu 0.7, nén giao dong tir 0.8
dé&n 0.9), cho thay thang do ctia nhém nghién citu
dat dd tin cAy cao. Ngoai ra, hé s6 do tin cay téng
hgp (Composite Reliability) clia cdc bi€n nghién
ctfu déu nam trong khodng tr 0.7 d&n 0.9 do Hair va
cong su (2019) dé xuit dé kiém nghiém dd tin cay
ctia thang do. Gi4 tri phudng sai trich xudt AVE clia
céc bi€n ciling dat mic 16n hon hodic bing mic 0.5
do Hair va cong su (2021) dé xuit, thé hién cic bién
nghién cttu c6 tinh nhat quén va dd tin ciy cao.

4.3. Ddnh gid mé hinh cdu tric (Bdng 2)

Qua k&t qua kiém nghiém, ta c6 thé thay dudc
mifc 46 da cong tuyén (VIF) clia cdc bién tiém 4n
déu & mic thap hon mic 3 ma Hair va cong su
(2019) dé xuat. Ngoai ra, chi bdo SRMR trong bai
nghién cttu nay dat mic 0.80, thé hién md hinh du
doan la pht hgp v6i nhitng dit liéu thu thap dugc tr
nhém tic gid (Hu va Bentler, 1999).

5. Thao luian k&t qua nghién ciu

Céc gia thuyé&t Hla; H2; H4 dugc chap nhan véi
gid tri p <0.05, tuy nhién gia thuyé&t H3 khong dugc
chap nhan do gid tri p=0.771. Piéu nay khing dinh
Rui ro cAm nhén khong c6 tic dong téi y dinh st
dung phuong thic thanh todn “Mua trudce, trd sau”
clia th€ hé Z tai thAinh pho Ha Noi. Céc yéu td c6
dnh hudng truc ti€p dén y dinh st dung phuong thiic
“Mua trudc, trd sau” clia nhém ddi tugng nay, bao
gdm: Tinh tién 1¢i cdm nhin dudc; Tinh hitu ich
cam nhan dugc; Gidm gia chép nhodng c6 hé sd tic
donglan lugtla: 0.271,0.285, 0.226.

Céc gid thuy€t bi€n nghién cttu c6 tdc dong tich

Bdng 1. Téng hdp dé tin cay thang do

Bién nghién ciu Hé sb Cronbach’s Alpha | Heé s6 dd tin cay téng hop (CR) Phuong sai trich xuat AVE

GG 0.869 0.919 0.791

Tan suét mua s&m 1.000 1.000 1.000
YD 0.928 0.954 0.874

TL 0.867 0.909 0.715

RR 0.833 0.865 0.562

HI 0.790 0.877 0.705

Gigi tinh 1.000 1.000 1.000
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Bdng 2. K&t qud ki€m dinh gid thuyét

Pusngdan | VIF téc'gz:g(ﬁ) Dé(f;’gg‘;)’é" Giatrp | F-Square | Gia thuyét Kt luan
TL>YD | 2314 | 0271 0.061 0.000 0.057 H1a Chép nhan
TLHI | 1.000 | 0.649** 0.076 0.000 0.728 H1b Chap nhan
HI>YD | 1.839 | 0.285"* 0.065 0.000 0.079 H2 Chap nhan

RR>YD | 1.584 0.021 0.066 0.771 0.001 H3 Béc bd
GG>YD | 1554 |  0.226* 0.074 0.006 0.058 H4 Chap nhan

(**% p<0.001; ** p<0.01; * p<0.05)

cuc téi y dinh st dung phuong thitc “Mua trudc, trd
sau" gom Tinh tién 1¢i cAm nhin dugc; Tinh hitu
ich cAm nhan dugc ¢ két qui tuong ddng véi cdc
nghién ctu true day. Trong d6, Tinh hitu ich cAm
nhan dudc c6 tdc dong manh mé nhat téi y dinh st
dung phuong thic “Mua trudc, trd sau" cla thé hé
Z. Theo Trinh (2023), nhan thitc 1gi ich tic dong
tich cuc nhat ti y dinh st dung cdc san phdm, dich
vu tai chinh cong nghé cta gidi tré tai Ha Noi. Bén
canh d6, nghién ctu nay cling khing dinh Gidm
gid chdp nhodng c6 tic dong tich cuc téi y dinh s
dung phuong thitc “Mua tru6c, trd sau” clia th& hé
7 tai Ha Noi.

V& tiac dong cia Rii ro cAm nhan dudc, nghién
citu cho thay, k&t qud trai ngudc vdi cac nghién citu
trude day. Khuong va cdng su (2022) chi ra Rii ro
cdm nhan dudc c6 tic dong tiéu cuc tGi § dinh st
dung Codng nghé tai chinh cla ngudi tré, ngugc lai
nghién ctu nay phét hién Rdi ro cdm nhin dugc
khong c6 tic dong ding ké t6i y dinh st dung “Mua
trudc, trd sau” clia nhém do6i tugng nghién ctu.
Piéu nay c6 thé dudc gidi thich qua nghién ctu clia
Tan va cong su (2014), khing dinh ngudi tré thudng
c6 ¢6 nhan thic vé rti ro yéu, vi vay rii ro cdm
nhan dugc khong dnh huéng dén y dinh st dung cdc
phuong thic thanh todn di dong.

6. K&t luan va kié€n nghi

Nghién cttu chi ra mot s& nhan té 4nh hudng dén
quyét dinh st dung “Mua trudc tra sau” clia thé hé
Z trén dia ban Ha Noi, bao gdm Tinh tién 10i cdm
nhan dude, Tinh hitu ich cAm nhin dugc, va Gidm
gid chép nhodng.

Ngudn: Két qud phén tich biang Smart PLS 3.0

Thé& hé Z quan tAm t6i nhitng 16i ich ho nhin
dugc khi sit dung “Mua trudce, tra sau”. Cu thé, ho
cam thiy “Mua trudc, trd sau” gitp ho dé dang va
nhanh chéng thyc hién giao dich mua sdm chi véi
céc thao tdc don gidn ma khong bi gdnh ning vé
mit chi phi vi ho c6 thé trd gép theo cidc ky han
khong 13i suit. Piéu ndy con dudc cling cd thém bdi
gidm gid chdp nhodng thudng di kém vdi hinh thiic
thanh todn nay. Viéc ti€t kiém thdi gian, cdng stic
va chi phi nay ting mdc do hai long clia thé hé Z
khi st dung “Mua trudc, trd sau” va cho phép ho
ting hiéu suat cic hoat dong tai chinh ctia minh.

Tir k&t qua nghién cttu, nhom téc gia dé xuat cc
gidi phdp nhim nang cao trdi nghiém mua sim cho
ngudi dung, dic biét 1a thé hé Z, khi st dung “Mua
trudc, trd sau”. D61 v6i nha cung cip dich vu “Mua
trudc, trd sau”, can gidn luge cdc budc thanh todn,
ting toc do giao dich; nAng cao tinh minh bach
trong quy trinh dénh gia tin dung; cung cap huéng
din st dung dich vu chi tié€t, dé& hiéu, d& ti€p can.
D3&i véi doanh nghiép ban hang, cin hdp tc chit
ché véi nha cung cip dich vu “Mua trude, tra sau”
dé cung cap thong tin san pham diy du, chinh x4c;
tich hgp cédc gidi phdp thanh todn “Mua trudc, tra
sau" tién 1gi, nhanh chong; cd nhan hda trai nghiém
mua sim dua trén hanh vi va s& thich ctia khich
hang, tham gia c4c chuong trinh khuy&n mai chung
v6i nha cung cap dich vu “Mua trudc, trd sau" va
ting cudng ti€p can khich hang qua cic kénh
truyén thong phS bién vé6i tép khach haing ma ho
hudng t6i.

Do tinh mGi mé cda hinh thiic thanh todn nay,
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khung phdp Iy hién hanh chua ¢6 quy dinhcu thé va  phi cAn ban hanh luit hoic quy dinh riéng vé “Mua
day di dé quan 1y, din d&€n mot s6 rdi ro tiém 4n  trudc, trd sau" d& xdc dinh rd rang cdc quyén va
cho c& ngudi tiéu dung, doanh nghiép va nha cung nghia vu clia cdc bén lién quan; quy dinh vé quy
cAp dich vu ciing nhu cin trd sy phét trién bén viing trinh hoat ddng ctia dich vu “Mua truc, tra sau" va
clia thi trudng “Mua trudc, trd sau". Vi vay, Chinh  thi€t1ap cd ch€ gidi quy&t tranh chap hiéu qua m
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ABSTRACT:

"Buy now, pay later" is a convenient payment method for consumers. This study explored the
factors affecting the decisions of Gen Z consumers in Hanoi to “buy now, pay later”. The TAM
and PLS-SEM models were used to analyze data collected from 260 youths. The study’s results
showed that there are three factors influencing the “buy now, pay later” method, including flash
sales, perceived convenience, and perceived usefulness. This study is expected to open new
potential in customer engagement and clarify the legal challenges associated with this payment
method.
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