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TOM TAT:

Bai vi€t nghién cttu vé cic y&u t& anh hudng d&€n chuin muc dao dic, thdi do va y dinh luu tri
tai khach san xanh ctia khach du lich khi d&n tinh Khdnh Hoa. K&t qud nghién citu cho thd'y nhan
thifc vé tdc hai va nhan thitc vé trach nhiém anh huéng dang k€ d&€n chuin muc dao ditc. Pong

thdi, nghién citu cling khing dinh sy quan tAm vé moi trudng, niém tin v& moi trudng va cam két
vé& moi trudng dnh hudng tich cuc dén thdi @6 d6i véi luu tri tai khach san xanh. Him y qun tri da
dugc thdo luan d€ gia ting y dinh luu trd tai khach san xanh ctia khach du lich.

T khéa: khich san xanh, chudn muc dao ditc, ¥ dinh lvu trd, khach du lich, y dinh.

1. Dit van dé

Véi sy phat trién manh mé clia cic nganh cong
nghiép, cic nganh kinh t& ciing nhu sy phat trién
nhanh chéng clia dan cu xa hodi da din dén sy 6
nhiém mdi trudng va tiéu thu qud mic tai nguyén
thién nhién. Do vay, su phat trién bén vitng vé moi
trudng ngay cang dudc ngudi tiéu diing, cic t8 chiic
kinh doanh, xa hdi va chinh phii § nhiéu quoc gia
quan tam (Wang & cdng su, 2021). Pong thdi, ngay
cang c6 nhiéu ngudi tieu diing chi trong d&n y dinh
hanh vi ti€u dung xanh. Theo Han va cOng su
(2017), khach du lich ngay cang than thién v§i mdi
trudng va bdo vé moi trudng cling nhu tham gia vao
cdc hoat dong giai tri than thién v4i moi trudng.
Bén canh doé, du lich dong vai tro vira 1a dong luc

kinh t& vira 12 mdi de doa va giy ra nhitng ap luc to
16n d6i v6i moi trudng. Trude boi cdnh nay, nganh
Du lich néi chung va nganh Khach san néi riéng
nén tap trung nhiéu hon vao viéc kinh doanh bén
virng, kinh doanh xanh va chi trong vao cic giai
phdp nhim thu hit va gia ting y dinh tiéu dung
xanh ctia khach du lich.

Hién nay, dd c6 nhiéu nghién citu vé cic y&u to
4nh huéng dén y dinh tiéu dung xanh néi chung va
¥ dinh luu trd tai khach san xanh néi riéng (Han &
cong sy, 2010; Pham Thi Tad Uyén & Phan Hoang
Long, 2020; Wang & cOng su, 2021; Fauzi & cdng
su, 2022:...). Tuy nhién, vé6i su khdc biét vé cic dic
di€m viing mién nhu: vi tri dia 1y, mitc do phat tri€n
kinh t&, moi trudng qudc gia, vin héa xa hoi dia
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phuong, ciing nhu dic diém khach hang di din dén
su khdc nhau vé cdc y€u t& 4nh hudng d&n y dinh
Iuu trd tai khach san xanh trong cac nghién ctu. Do
vy, bai viét nay nghién cttu 4nh hudng dong thdi
clia cdc y&u to d&€n chudn muc dao dic, thdi do va y
dinh luu tra tai khach san xanh cta khach du lich
khi d&€n tinh Khénh Hoa.

2. C6 s6 1y thuy&t va mo hinh nghién citu

Khdch san xanh 12 cd s§ luu trd tham gia vao
céc hoat dong than thién véi moi trudng nhim bao
vé tai nguyén thién nhién, gidm thi€u chat thai va
tdi ché& vat liéu (Rahman & Reynolds, 2016).
Chuén muc dao ditc dé cap dén y thitc cda mot
ngudi vé nghia vu dao ddc phai thuc hién hanh
dong nhat dinh xuat phdt tir nhan thic cia ho vé
hiu qua c6 hai ctia viéc khong thyc hién cdc hanh
dong d6 va cdm gidc cla ho vé trdch nhiém phdi
hanh ddng (Rosenthal & Ho, 2020). Chuin muc
dao dirc 1a yé&u t6 truc ti€p quyét dinh hanh vi,
dudc kich hoat bing nhan thic vé hau qua mot
cdach gidn ti€p thong qua viéc quy trach nhiém
(Onwezen & cong su, 2013). Thdi dd 1a cdm xdc
tich cuc hay tiéu cuc ctia cd nhin bi dnh hudng bdi
cdc y€u td tam ly va cdc tinh huéng dang gip phai
(Ajzen, 1991). Y dinh thé hién sy sin 1ong cda
moi ngudi dé ti€p ciAn mot hanh vi nhit dinh va
mitc do nd lyc ma ho dang c6 ging thuc hién hanh
vi d6 (Ajzen, 1991). Y dinh luu trd tai khdch san
xanh dé cip dén sy sin long va khd ning cla
khdch hang trong viéc lya chon khach san xanh dé
Ivu trd (Han & cOng sy, 2010).

Céc nghién cu true day da st dung ly thuyé&t
v€ hanh vi ¢6 k& hoach (TPB) ciing nhu TBP m&
rong d€ kham pha cic y&u t6 du bao vé y dinh luu
trd tai khdch san xanh (Chen & Tung, 2014; Nimri
& cong sy, 2019; Pham Thi Td Uyén & Phan
Hoang Long, 2020; Wang & cdng su, 2021). Dya
trén 1y thuy&t TPB md rong, Chen va Tung (2014)
ti€t 10 sy quan tim vé moi trudng dnh hudng tich
cuc dén thdi d6 d6i vdi khach san xanh, cdc chuidn
muc chd quan va nhan thic ki€m sodt hanh vi
ciing nhu nhan thic cda ho vé viéc kiém so4t
hanh vi, nghia vu dao diéc 4nh hudng dén y dinh
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Iuu trd tai khdch san xanh. Bén canh d6, Pham Thi
Td Uyén, Phan Hoang Long (2020) cling st dung
TPB dé xem xét cdc yéu td dnh hudng dén lya
chon khdch san xanh cda du khéch tai thanh phd
Pa Ning. K&t qua cho thdy thdi do, chudn muc
chii quan va nhan thitc ki€m sodt hanh vi déu c6
dnh hudng tich cuc dén y dinh luu tri tai khdch
san xanh.

Mot s6 nghién citu khac da st dung 1y thuyét
kich hoat chuén, ly thuyé&t vé& gid tri - niém tin -
chudn muc dé xem xét ¥ dinh luu trd tai khach san
xanh (Yan & Chai, 2021; Fauzi & cdng su, 2022;
D’Arco & cong su, 2023). Dyva trén mo hinh kich
hoat tiéu chudn md rong, Yan va Chai (202) da
chitng minh mdi quan tim vé moi trudng v nhin
thay tinh hiéu qud clia ngudi tieu dung dnh hudng
tich cyc d€n chudn muc dao ditc va y dinh luu tri tai
khach san xanh. Fauzi va cOng sy (2022) da tich
hgp TPB va ly thuyét vé gid tri - niém tin - chuin
myc d€ phat trién md hinh vé y dinh luu trd tai
khich san xanh. Ngoai ra, cdc nghi€én cttu khéc
ciing chi ra cic dic diém tam 1y clia ngudi tiéu
diing (nhu m&i quan tAim vé moi trudng, kién thifc
vé mdi trudng, nhan thiic v& moi trudng, cam két vé
moi trudng) &nh hudng d&€n § dinh hanh vi luu trd
tai khach san xanh (Han & cdng su, 2010; Hou &
Wu, 2021; Sultana & cong su, 2022).

Dua trén két qua clia cdc nghién citu di néi &
trén, nghién citu nay st dung tich hgp ly thyé&t kich
hoat chudn véi cdc dic diém tAm ly clia ngudi tiéu
diing d& nghién cttu y dinh luu trd tai khach san
xanh cta khich du lich khi dén tinh Khanh Hoa. Vi
vay, nghién cttu dé xuat mo6 hinh nhu sau: (Hinh 1)

3. Phuong phap nghién ctitu

Véi phuong phap chon mAiu thuan tién, dit liéu
nghién cttu dugdc thu thap tir 257 khach du lich ndi
dia dén tinh Khanh Hoa trong khodng thdi gian tir
thdng 12/2023 d&n thang 01/2024.

Thang do c4c khdi niém trong mo hinh dudc k&
thira tir cdc nghién citu trudc: Sy quan tim vé moi
trudng (Hou & Wu, 2021; Fauzi & cOng su, 2022),
Niém tin v& mdi trudng va Cam két vé moi trudng
(Fauzi & cong su, 2022), Nhan thifc vé trich nhiém
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Hinh 1: Mé hinh nghién ciu dé xudt

Nhan thirc vé trach nhiém

Nhan thic vé tac hai

Sy quan tim vé méi trudong Hla Thai dé
H2
Niém tin vé méi treong H1b HE
H3g 2b
Lo X a- . Y dinh lvu tra tai
Cam két vé mdi trudng e ; :
khach san xanh

 Chuin muc dao dirc

va Nhan thifc vé tic hai (Yan & Chai 2021), Chuin
muc dao dic (Yan & Chai, 2021; Fauzi & cdng su,
2022), Théai do (Pham Thi Td Uyén & Phan Hoang
Long, 2020) va Y dinh Iuu trd tai khach san xanh
(Yan & Chai, 2021). Thang do Likert 5 bac dugc st
dung. Céc thang do dugc dinh gid bing hé so
Cronbach’s alpha, phan tich nhan t§ khdm ph4,
phan tich nhin t6 x4c dinh. Pdng thdi, phuong phap
mo hinh héa phuong trinh cau tric (SEM) dudgc st
dung d€ kiém dinh cdc quan hé ciu tric giita cic
khdi niém trong md hinh Iy thuyét.

4. K&t qua nghién cifu

Kiém dinh Cronbach’s Alpha

Thang do cdc khédi niém déu c6 hé so
Cronbach’s Alpha kha t6t, tir 0,830 dén 0,888. Tuy
nhién, thang do Sy quan tAm mdi trudng loai bi€n
QTMTS6, thang do Th4i do d6i vdi luu trd tai khach
san xanh loai bién TDCNI1. Béi céc bién nay c6 hé
sO tuong quan bién tdng < 0,3.

Phan tich nhan té’ khdm phd (EFA)

K&t qua EFA thdi do, chuin muc dao dic va y
dinh Ivu trd tai khdch san xanh cho thdy: KMO =
0,865> 0,5; sig. = 0,000, th€ hién mdc § nghia khd
cao. Tuy nhién, bi€n CMDDI1 ¢6 hé s0 tai <0,5 nén
phdi thuc hién EFA 1an 2. K&t qua 1an EFA 1an 2 ¢6
KMO0=0,863, sig. = 0,000 va c6 3 nhan t6 dudgc trich
v6i téng phuong sai trich bing 70,065% > 60%, cic

Ngudn: nhém tdc gid thuc hién

bi€n cé muc tii nhan td bi€n thién tir 0,716 dén
0,863, déu > 0,5. Diéu nay chiing td thang do gidi
thich tot khdi niém.

K&t qua EFA bién doc 1ap cho thdy, KMO =
0,873> 0,5; sig. = 0,000, thé hién mc ¥ nghia kha
cao. K&t qua ciing chira c6 5 nhin t§ dugc trich véi
tong phuong sai trich bing 69,483% > 60%, cic
bi€n c6 mic tdi nhan td bién thién tir 0,651 dén
0,881, déu > 0,5. Vi vay, gia tri cdc thang do nay
déu chap nhan dugc.

Phan tich nhén t6'khdng dinh (CFA)

K&t qud CFA 8 y&u td trong md hinh nghién
ciu cho thdy, RMSEA = 0,045 < 0,08; GFI =
0,862; TLI= 0,939; CFI = 0,946 déu > 0,8; Chi-
square = 709,688 (p = ,000), CMIN/df = 1,520< 3.
Trong s6 nhan t& (chuin héa) clia tit cd cic bi€n
déu c6 y nghia thong ké (0,680 - 0,884, déu > 0,5;
p<0,001) va tat cd cdc mdi tuong quan clia cic
kh4i niém thanh phin két hdp véi sai s6 chuin
déu cé p-value = 0,000 < 0,05. Pdng thdi, cic
thang do déu dat dd tin cAy tong hgp > 0,8; phuong
sai trich > 0,5 va MSV < AVE, ASV < AVE, cin
bac hai cia AVE > cédc tuong quan giita cdc khdi
niém. Vi vdy, thang do 8 khdi niém déu phu hgp
v4i dit liéu thi trudng, dat duge do tin cay, dat gia
tri hoi tu va c6 gid tri phan biét v6i cdc thanh phan
con lai. (Bang 1)
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(Ghi chii: *: p-value = 0.000; CR - D¢ tin cdy tong hop; AVE - Phuong sai trich; MSV Phuong sai chia sé cuc dai; ASV - Phuong sai chia sé

iém dudi duong chéo chinh).

dc cdu tric khdi ni

s

tuong quan giita c

é s

trung binh; cdn bdc hai ciia phuong sai trén duong chéo chinh, h

A

: Nhém tdc gia thuc hi¢n

A

on

Ngu

Két qud kiém dinh gid thuyét nghién
citu

K&t qua ki€m dinh gia thuyét (Bang
2) cho thdy, Sy quan tAm vé mdi trudng,
Niém tin vé moi trudng, Cam két vé
mdi trudng déu tic dong truc tiép dén
thdi do doi vdi luu trd tai khiach san
xanh. Trong d6, tic dong manh nhat dén
thdi do doi véi luu trd tai khiach san
xanh 12 Sy quan tim vé moi trudng
(trong s6 1a 0,281), ti€p dén 1a Niém tin
vé moi trudng (trong s6 1a 0,261), va
cudi cing 1a Cam két vé mdi trudng
(trong s6 12 0,246).

K&t qua nghién citu ciing khing dinh
Nhén thic vé trach nhiém va Nhan thic
vé tac hai Anh hudng dang ké d&€n chuin
muc dao difc véi trong s& 1an lugt 1a
0,484 va 0,395.

Thém vao d6, k&t qua nghién citu chi
ra ¢6 5 yéu t& 4nh hudng truc ti€p dén y
dinh luu trd tai khach san xanh. Cu thé,
chuéin mifc dao difc tic dong manh nhit
dén y dinh luu trd tai khdch san xanh
(trong s§ 12 0,216), nhan thic trich
nhiém (trong s& 1a 0,211), ti€p theo 1a
thai do doi vdi luu trd tai khdach san
xanh (trong s6 12 0,167), s quan tAm vé
mdi trudng (trong s& 1a 0,152) va cudi
cing 12 niém tin vé moi trudng (trong sd
1a 0,134). (Bang 2)

5.Ham y nghién ciu

Nghién ctfu cdc yé&u t& 4nh hudng
dén y dinh luu trd tai khiach san xanh
clia khdch du lich gift vai trd rat quan
trong d6i vdi hoat dong kinh doanh clia
cac khach san cling nhu nang cao ¥y thic
vé viéc bdo vé mdi trudng huéng d&n
phit trién bén vitng. Nhd d6, khich san
c6 cdc gidi phap phu hgp d€ thic ddy y
dinh Iuu trd tai khdch san xanh cida
khach du lich.

Céc khich san can chid trong viéc
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Bdng 2. K&t qud ki€m dinh méi quan hé gitia céc khdi niém frong mé hinh nghién cliu

GT M@i quan hé Hésdchudnhéa | P-Value Kétqua

H1a SL:I qulan tam vé méi trudng -> Thai dé doi véi luu tra 0.281 0.000 Chép nhan
tai khach san xanh

H1b SL:Iqu’an tam vé mai trudng -> Y dinh luu trd 0.152 0,032 Chép nhan
tai khach san xanh

Hoa N|'em ,tln vé mdi trudng -> Théi dd doi véi luu tru 0.261 0.000 Chép nhan
tai khach san xanh

H2b | Niém tin vé méi trudng -> Y dinh Iuu trd tai khach san xanh 0,134 0,048 Chap nhan

H3a C:_am Il<et vé moi trudng -> Thai do d6i véi luu tru 0.246 0,000 Chép nhan
tai khach san xanh

H3b | Cam kétvé mai trudng -> Y dinh luu trd tai khach san xanh 0,094 0,191 Bac bd

H4a | Nhan thic vé trach nhiém-> Chuan muc dao dic 0,484 0,000 Chap nhan

Hab Nhan,thUC vé trach nhiém->Y dinh luu trd 0137 0,085 Bac bo
tai khach san xanh

H5a | Nhan thic vé tac hai-> Chu&n muc dao dlic 0,395 0,000 Chap nhan

H5b | Nhan thic vé tac hai-> Y dinh luu tr tai khach san xanh 0,211 0,009 Chap nhan

He Thfgu d6 doi vai luu tru tai khach san xanh ->Y dinh luu trd tai 0.167 0.017 Chép nhan
khach san xanh

H7 | Chudn muc dao diic->Y dinh Iuu tra tai khach san xanh 0,216 0,011 Ch&p nhan

hinh thanh théi quen, hanh vi ti€u dung xanh, nang
cao gi4 tri nhan thic cta du khach, ciing nhu can ¢
k& hoach hiéu qua dé€ nang cao thai do tich cuc clia
ho nhu: thyc hién lip dit cic hé thdng gitp du
khdch phan loai chat thdi ding noi quy dinh; huéng
din khich bdo vé moi trudng thong qua hanh dong
chi nén yéu cu giat khin mit, khin tim, ga giudng
khi cn thiét, tir d6 gidm hoat dong giit gil va tdc
dong gidm thiéu mot mitc nhit dinh viéc xa cic
chit tdy rifa ra moi trudng; cung cip thong tin Igi
ich v& du lich xanh trén website/mang x4 hoi,
phong nghi, cdc khu vuc cong cdng clia khach san.
Céc khach san nén thuc hién tot cic cam két vé
kinh doanh xanh véi du khach. D6ng thoi, khach
san nén tuyén truyén va thé hién cic cam két nay

Nguén: Nhém tdc gid thicc hién

dé thuyé&t phuc khach ciing khach san giit gin va
bido vé moi trudng. PE gia ting sy tin cdy, khich
san cung cAp c4c thdng tin lién quan d&én khich san
xanh trén cdc phuong tién truyén thong nhu cic
thuc hanh xanh (ti€t kiém dién, nudc, c6 bién phip
phéan loai va x{ 1y rac thai), giam thai, tai st dung,
t4i ch&, phan loai chat thai; trang bi hé thong loc va
xtt 1y chat thdi dé gidm dé&n mifc thAp nhat nhitng
tdc dong tiéu cuc cho moi trudng.

Cudi cling, cic khiach san c6 thé t6 chic cic
cudc thi viét bai cdm nhan, hodc khuyén khich du
khich quan tAm dua ra nhitng xu huéng, dé xuat
mdi trong thuc hanh xanh, tir dé s€ thu hit duge sy
quan tdm, kich thich su tham gia cta du khach vao
cdc thuc hanh xanh ctia khdach san B
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ABSTRACT:

This study explored the factors affecting the personal norms, attitude, and intention of
tourists to stay at a green hotel when coming to Khanh Hoa province. The study’s results
confirmed that the awareness of consequences and the awareness of responsibility have
significant influences on the personal norms of tourists. In addition, environmental concern,
environmental beliefs, and environmental commitment all positively affect the attitude of
tourists toward staying at a green hotel. The study pointed out some implications for
encouraging more tourists to stay at green hotels.

Keywords: green hotel, personal norms, intention to stay, tourist, intention.
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