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XAY DUNG KHUNG LY THUYET
NGHIEN CUU VE CAC YEU TO ANH HUGNG
PEN QUYET PINH LAP PAT HE. THONG
CAMERA AN NINH CUA NGUOI DAN
THANH PHO LONG XUYEN

® LE THINGOC TIEN

TOM TAT:

Nghién ctfu nay trinh bay khung ly thuyét nghién cttu vé cic yé&u t6 4nh hudng dén quyét
dinh 1dp dit hé thong camera an ninh clia ngudi dan TP. Long Xuyén, tinh An Giang. Nghién citu
bit diu bing viéc tham khio cic ly thuyét, cic két qua nghién citu trong va ngoai nudc vé quyét

dinh 1dp dit hé thdng camera an ninh ctia ngudi dan. Trén cd s§ 1y thuy€t lude khdo cung viéc k&

thira cdc nghién citu trudc va cdc mo hinh nghién cttu luge khio, tic gid da dé xuit 5 nhém yéu

t6 v6i 20 bi€n quan sdt Anh hudng dé€n quyé&t dinh 1dp dit hé thdng camera an ninh bao gdm: (1)
Pic tinh sdn phdm, (2) Pic di€m cla cita hang, (3) Sw cdm nhan vé gid, (4) Thuong hiéu san

phdm, va (5) Pic di€ém khach hang.

T khéa: hé thong camera an ninh, an ninh, TP. Long Xuyén, tinh An Giang.

1. Dt van dé

Camera an ninh, con dugc goi la camera gidm
sat  hodc CCTV  (Closed-Circuit
Television), 12 hé thdng gém cdc camera video
dugc st dung d€ gidm sit va ghi lai hoat dong
trong mot khu vue cu thé cho muc dich an ninh va
gidm sit. Nhitng camera nay dugc diat & vi tri
chié€n lugc cd trong khdng gian cong cong va tu

camera

nhian d€ ngin chin tdi pham, bdo vé tai sdn va
ddm bdo an toan (Tech Target, 2011).

Tai Viét Nam, ty 1é camera la khodng 2,6
camera/100 dan, chi cin gd tr khéa “camera

country:vn”, s& thdy tai Viét Nam hién c6 367.000
camera gidm sit dang tryc tuy&én trén mang
(Trong Pat, 2021). Camera an ninh déng gép to
16n cho an ninh quéc gia va nhiéu khu vuc khéc.
Ngoai bdo ddm qudc phong an ninh, camera con
12 cong cu hitu hiéu d€ chinh phii dé dang quan 1y
nhitng hoat dong cdng cong dién ra trong ddi sdng
hang ngay.

Nhu cdu vé an ninh ngay cang tr§ nén quan
trong. Pdc biét, tai An Giang (c6 TP. Long Xuyén
la d6 thiloai 2), viéc ddm bdo an toan cho gia dinh
va doanh nghiép dang trd thanh mdi quan tAm
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hang dau. Dich vu 1ip dit camera An Giang dang
ngay cang trd nén phd bi€n (Phugng Tién, 2024).
Chinh vi vay, nghién cttu nay s& cung cip rd hon
thang do cdc y€u t6 dnh hudng dén quyét dinh
mua camera an ninh cia ngudi din TP. Long
Xuyén. Ngoai ra, nghién cifu ciing cung cip co s
khoa hoc cho viéc ki€m dinh mdt mo hinh nghién
citu dé xui't trude khi 4p dung vao thuc tién.

2. M6 hinh nghién citu dé xuit, cidc gia
thuyé&t nghién ciu va xay dung thang do

2.1. Khdi ni¢m vé quyét dinh mua

Quyét dinh mua lién quan d&€n modt chudi cdc
lva chon dugc hinh thanh bdi ngudi ti€u ding
truSc khi mua hang, ngudi tiéu dung dua ra quyét
dinh lién quan dén dia di€m mua, nhan hiéu mong
mudn, miu mi, s6 lugng mua, thdi gian mua, chi
phi va phuong thitc thanh todn (Hanaysha, 2018).

Quy trinh ra quyét dinh mua clia ngudi tiéu
dung dugc Kotler va Armstrong (2012) xay dung,
véi muc dich nhan bi€t khi mot ngudi di dén quyét
dinh mua hang ho s€ c6 nhitrng hanh ddng ra sao.
Thong thudng, ti€n trinh mua hang ctia khach
hang sé& dién ra theo 5 giai doan nhu Hinh 1.

va thdi gian 1ip dit nhanh chéng (V6 Thanh Tam,
2016). Bic tinh dé stra chita va bdo hanh cé6 tic
dong dén quyét dinh mua sin phaim (V6 Thanh
Tam, (2016); Luu Thi Thuy Van, (2016)). Sau
cung, tinh ning phat ra bdo dong khi c6 ngudi la
dot nhap (Thdo ludn tay doi, 2023) dugc sy dong
thudn cta cdc ddap vién. Do d6, tic gia duva ra gia
thuy&t nhu sau:

HI: Ddc tinh sdn phdm cé dnh hudng dén quyét
dinh ldp ddt camera an ninh ciia nguoi ding.

2.2.2. Pdc diém ciia cita hang

Theo V6 Thanh Tam (2016), ctta hang ddng tin
cdy, ndm § vi tri thudn 1¢i, dé tim thi'y, quy mo 16n
sé& dugc khach hang tin tudng, lwa chon la noi
quyét dinh mua sdn phdm. V&i cdc cita hang lién
hé c6 dic di€m ndi bat s& dugc khach hang dé
tdm khi lya chon. Bén canh dd, ctra hang c6 ban
hang online cang dugc ngudGi ti€u dung mong
mudn Iya chon va tinh thudn tién trong mua hang
(Théo luan tay doi, 2023). Tir d6, gid thuyé&t H2
dugc dé xuatla:

H2: Ddc diém ciia cita hang cé dnh hudng dén
quyét dinh ldp ddt camera an ninh ciia nguoi diing.

Hinh 1: Quy ftrinh ra quyét dinh mua cua ngudi tiéu diang

Nhan dién
nhu cau

2.2. Cdc yéu to dnh hudng dén quyét dinh mua

Tim kiém
thong tin

camera an ninh ctia nguoi din

2.2.1. Bdc tinh sdn phdm

Duya trén cdc k&t qud lugc khdo cd trong va
ngoai nudc, dic tinh sin phim thudng dugc si
dung trong nghién cttu cdc yé&u t6 adnh hudng
quy&t dinh st dung sdn phim ctia ngudi tiéu diing.
Trong dic tinh cia camera an ninh phédt huy dugc
khd ning chéng trom (V6 Thanh Tam, 2016).
Ti€p dé&n, sdn phdm c6 dd bén cao va van hanh
lién tuc (VO Thanh Tam, 2016; Malviya va cs.
(2013), va Ichsan (2012)), cting dugc khach hang
luén nghi d&n khi Iva chon sdn phdm. Quyét dinh
mua ciing chiu 4nh hudng vao dic tinh dé 1dp dit
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Dbanh gia cac
lya chon

Quyét dinh Ung xU sau
mua hang khi mua hang

Nguon: Kotler va Armstrong (2012)

2.2.3. Su cdm nhdn vé gid
Khi lya chon mua sdn pham, ngudi tiéu diing
s& can nhic khi chdp nhidn mifc gid cho sdn phim
d6 ra sao @€ quyét dinh bd tién ra d€ mua né.
Chinh vi & d6, khi gia c& phi hgp véi chat lugng
thi ngudi tiéu ding sé& cé thé quyét dinh st dung
san pham (V6 Thanh Tam, 2016; Shabrin va cs.,
2017). Gia cd phu hgp vdéi thu nhdp (V6 Thanh
Tam, 2016) va gid hdp 1y nhat giita cic dai ly
canh tranh (V6 Thanh Tam, 2016) ciing c6é cic
dnh hudng dé€n quyét dinh cda ngudi tiéu dung.
Ngoai ra, thdi gian thanh todn linh dong (Vo
Thanh Tam, 2016; Luu Thi Thuy Van, 2016), va
chinh sich gid &n dinh sé& khi€n ngudi tiéu diung
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dé tam dén quyé&t dinh lip camera an ninh (Vo
Thanh Tam, 2016). Chinh vi vay, gid thuyé&t H3
dugc dé xuat nhu'sau:

H3: Sw cdm nhdn vé gid cé dnh hudng dén
quyét dinh ldp ddt camera an ninh ciia nguoi ding.

2.2.4. Thuong hié¢u sdn phdm

Viéc chon lya giita cdc thuong hiéu ndi tiéng
ciing sé& c6 tac dong ddng ké dén quyét dinh clia
ngudi dung (Ichsan, 2012; Vo Thanh Tam, 2016).
Thuong hiéu phd bi€n, nhiéu ngudi st dung ciing
s& 1a yé&u t& khi€n ngudi tiéu diung uu tién chon
Iya (V6 Thanh Tam, 2016). Bé€n canh d6, thuong
hiéu dat chudn qudc t&€ thé hién rit r6 mdi quan
tAm ma ngudi st dung quyét dinh tin ding (Vo
Thanh Tam, 2016; Shabrin va cs. 2017). Tu do,
gid thuy&t H4 dudc dé xui't nhu sau:

H4: Thuong hiéu sdn phdm cé dnh hudng dén
quyét dinh Idp ddt camera an ninh ciia nguoi ding.

2.2.5. Yéu té’'nhdn khdu hoc

Céc yé€u t& thudc vé cd nhan ciing c¢6 4nh
huéng vé su khic biét d€n quyét dinh mua cla
khdch hang. Theo k&t qui nghién cifu clia Vo
Thanh Tam (2016) cac khach hang c6 dic tinh ca
nhan clia khdach hang ciling tao nén nhitng khéc
biét rd rét vé nhan thitc cho quyét dinh lip dit
camera clia khdach hang. Gid thuyét dugc dua ra
nhu sau:

H5: C6 su khdc biét vé gidi tinh, do tudi, thu
nhdp dén quyét dinh ldp ddt camera an ninh ciia
nguoi diung.

3. Phuong phap nghién ciu

Ti€n hanh nghién citu sd bo bing 2 phuong
phdp cd ban 1a nghién citu dinh tinh va nghién cdu
dinh lugng. Phuong phdp nghién ctu dinh tinh
dugc st dung khi bit diu lugc khio cdc tai liéu
nghién citu. T d6, tdc gid hinh thanh thang do so
bd 1an 1. Sau d6, thuc hién thdo ludn tay doi v6i 5
ngudi tieu dung da st dung camera an ninh va ti€n
hanh hiéu chinh thang do cho phii hgp. Kiém tra
lai thang do 1an 2 bing kiém dinh hé so
Cronbach’s Alpha, v6i ¢cd miu 1a 30 d€ ki€m tra
do tin cay thang do.

4. K&t qua nghién citu

Duva trén k&t qud nghién cttu so bd cho thay,
céc hé s6 Cronbach’s Alpha clia cdc bién Pic tinh
san pham, Pic diém clia cira hang, Sy cAm nhin
vé gid va Thuong hiéu sin phidm lan lugt bing
0,647; 0,709; 0,670 va 0,690 déu 16n hon 0,6 va
tuong quan bién téng cla cic thang do déu Ién
hon 0,3. Thang do ddm bdo do tin cay va dugc dé
xuat dua vao nghién cttu mé rong véi ¢ mau I6n
hon trong nghién cttu ti€p theo.

Dua trén cdc cd sé 1y thuyét di dé cap, cling
viéc k€ thira cdc nghién citu trude va cdc mo hinh
nghién cifu tham khdo, tic gid dé xudt mo hinh
nghién cu cic y€u t6 4nh hudng d&€n quyét dinh
mua camera an ninh cia ngudi din nhu Hinh 2.

Hinh 2: Mé hinh nghién ciiu dé xudt

[Déc tinh san pham J—

Dé&c diém
khach hang

(Gidi tinh, thu
nhap, tudi)

[Su hai long vé gia J— Y
Quyét dinh |3p dat
[Thuong hiéu san pham ]— camera an ninh

Nguén: Tdc gid dé xudt, 2023

Pac diém cla clia hang J—

Nhitng y&u t6 chinh tdc dong dén quyét dinh
1ip dit camera an ninh clia ngudi dan TP. Long
Xuyén chi y&u dua trén: Pic tinh sdn phdm, Pic
di€m cla clta hiang, Sy cdm nhan vé gid va
Thuong hiéu sin phdm. Bi€n phu thudc “Quyét
dinh mua camera an ninh” (gém céc bi€n so: Toi
s& quyét dinh 1ip camera d€ dé dang ki€m sodt va
quan 1y; Toi sé quyét dinh 1dp camera & clra hang
gin vdi toi; Toi s& quyét dinh 13p camera véi gid
c4 phu hop; Toi sé quyét dinh 1ip camera vdi clra
hang c6 thuong hiéu) dugc k€ thira tif nghién citu
ctia Vo Thanh Tam (2016) va sé s dung thang do
Liker 5 mifc d6 d€ do ludng cdc nhém yé&u to.

Tur k€t qua nghién citu s6 bd, md hinh nghién
cifu va thang do dé xuit 13 hoan toan phii hgp dé
nghién ctru tai TP. Long Xuyén.
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5.Kétluan

Nghién cttu dugc bt dau tir viéc tham khdo
cac 1y thuyé&t va k&t qua nghién cttu true day vé
quy€t dinh mua camera an ninh clia ngudi dan,
cling véi viéc phin tich cdc dic diém thang do
clia cdc tdc gia trong va ngoai nudc da nghién
citu vé quyét dinh mua hang. T d6, mo hinh 1y
thuy€&t nghién cttu y€u t6 dnh hudng dén quyét
dinh mua camera an ninh dugc dé xui't bao gbm 4
y&u t& doc 1ap: Pic tinh sin phim, Pic di€m cita
hang, Su cdm nhin vé gid, Thuong hiéu sidn

phdm, va mot y&u t& phu thudc Quyét dinh mua
hang véi 3 bi€n quan sit trong thang do. Bén
canh dé, xem xét thém y&u t6 Pic diém khach
hang (su khdc biét vé gidi tinh, do tudi va thu
nhap) cla ngudi din dnh hudng d&€n quyét dinh
1ip dit camera an ninh nhu th€ ndo. Vi vay,
nghién cttu nay 12 mot budec dém cin thi€t cho
viéc chudn bi ti€n hanh mot nghién cttu chinh
thitc, tng dung mo hinh 1y thuy&t vao thuc tién vé
quy€t dinh mua camera an ninh cla ngudi din
TP. Long Xuyén B
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Thong tin tdc gid:
ThS. LE THINGQC TIEN
Truong Pai hoc An Giang, Pai hoc Quéc gia TP. H6 Chi Minh

BUILDING A THEORETICAL RESEARCH
FRAMEWORK ABOUT THE FACTORS INFLUENCING
THE DECISION OF RESIDENTS IN LONG XUYEN CITY

TO INSTALL SECURITY CAMERA SYSTEMS

® Master. LE THINGOC TIEN
An Giang University, An Giang, Vietham
Vietnam National University Ho Chi Minh City, Vietham

ABSTRACT:

This study presented a theoretical framework on the factors influencing the decision of
residents in Long Xuyen city (An Giang province) to install security camera systems. The study
reviewed theories and findings from both domestic and international research on the decisions of
residents to install security camera systems. Based on the theoretical review, previous research,
and survey models, the study proposed five groups of factors with 20 observed variables
influencing the decision to install security camera systems, including: (1) Product characteristics;
(2) Store characteristics; (3) Price perception; (4) Product brand; and (5) Customer characteristics.

Keywords: security camera system, security, Long Xuyen city, An Giang province.
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