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CAC YEU TO ANH HUGNG PEN Y PINH
SU DUNG DICH VU UNG DUNG SHOPEEFOOD
CUA SINH VIEN G TP. HO CHi MINH

® HUYNH TRONG TAN

TOM TAT:

Trong thdi dai hién nay, cong nghé déng vai trd quan trong trong su phat trién ctia dat nudc, dic

biét 1a trong linh vyc tiéu ding thuc phim va thic udng. Ung dung dit d6 in tryc tuyén nhu

ShopeeFood da thay ddi théi quen mua sim ctia ngudi tiéu ding Viét Nam, dic biét Ia sinh vién &
TP. H6 Chi Minh. Bing viéc nghién cttu cdc y&u td 4nh huéng dén y dinh st dung (YPSD) tng dung
ndy, tic gia da xdc dinh dugc 6 y&u to chinh, bao gdm: Tinh hitu ich, Tinh d& st dung, Gid ca, Su tin
tudng, Thdi do va Chiéu thi. K&t qud nghién citu cho thdy y€u t6 Chiéu thi c6 tdic dong manh mé
nhat. Dya trén md hinh TAM va TPB, tic gid da dwa ra cic ham y quin tri d€ ting cudng YPSD

ShopeeFood ctia sinh vién tai TP. HO Chi Minh.

Tt khoa: ShopeeFood, y dinh st dung, sinh vién.

1. Diit van dé

Viét Nam dang 12 mot qudc gia dang phat
tri€n va md ctta ti€p nhan nhiéu xu huéng mdi
trén th€ gidi. Do d6, théi quen tiéu ding va 4m
thuc ctia ngudi Viét dang trdi qua nhitng thay d6i
ddng k&, dic biétla trong viéc dit dd an truc tuyén.
ShopeeFood, véi tién than 1a DeliveryNow, di
phét tri€n mot hé sinh thdi manh mé trong thi
trudng dé ddp @ng nhu ciu cia khdch hang va
x4y dung niém tin tir phia ho. Hién nay, viéc dit
dd an tryc tuyén van chua thyc sy phd bién, chi
y&u tai cdc thanh phd 16n nhu TP. HS Chi Minh,
Ha Noi, Pa Ning, Can Tho... ndi c6 thu nhap binh
quin cao va déng vai trd quan trong trong kinh t&
cua Viét Nam.

Thuc t&, nghién ctu vé YPSD céc ting dung dit
dd an nhu ShopeeFood dang thu hit sy quan tim
ctia nhiéu nha nghién ctu trén the gi6i. Tuy nhién,
sO lugng nghién citu vé van dé nay, dic biét 1a doi
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v6i sinh vién tai Viét Nam van con han ché€. Hau
hét cdc cong trinh nghién cifu tip trung vio tong
quan vé y dinh dit hang truc tuyé&n clia khich hang
ma khong di sau vio d6i tugng cu thé nhu sinh vién.
Vi vay, viéc nghién cttu vé yéu t& dnh hudng dén
YDSD ttng dung ShopeeFood ctia sinh vién & TP.
HO Chi Minh s& déng vai trd quan trong trong viéc
hi€u rd hon hanh vi tiéu diing ctia d6i tugng nay va
gitip doanh nghiép phat trién chinh sach phii hop dé
nang cao hiéu qui kinh doanh va d4p Gng nhu cau
ngay cang ting cia ngudi ding.

2. Co's6 1y thuyét

2.1. Thuyét hanh vi c6 ké& hoach

Dua theo thuyé&t hanh dong hop 1y (Ajzen &
Fishbein, 1975), cic tic gi da bd sung thém yéu t&
m&i chinh 13 kiém soat hanh vi dé gidm hiéu cic
han ch& clia m6 hinh truéc, dudi su tic dong cia
thai @6 va chudn chl quan anh huéng téi y dinh
hanh vi ctia khach hang. Y&u t& kiém sodt hanh vi
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ctia khdach hang chinh 1a viéc ngudi d6 cdm nhan
dudc hanh vi d6 c¢6 dé dang thuc hién hay khong (co
hdi va ngudn luc). Yéu t6 kiém soat hanh vi tic
dong tryc ti€p tdi xu hudng hanh vi va du bdo sé tic
dong t61 hanh vi thuc su (Ajzen, 1991).

2.2. M6 hinh chdp nhédn cong nghé

Theo Davis (1989), md hinh nay cho thdy hanh
vi thyc su cia ngudi diing bi tic dong bdi cac yéu td
bén ngoai nhu nhan thitc sy hitu ich, nhdn thdc tinh
d& st dung va nhan thic gidi tri. Cdc y&u td nay tdc
dong dén cu x{r cla ngudi dung va tir d6 tic dong
dé&n hanh vi thuc su.

2.3. Khdi ni¢m iing dung ddt do dn, thiic uong
truc tuyén

Ung dung giao d6 an 12 mot dich vu gidp khach
hang dit vad nhin giao d6 in, nudc udng tir cic
nha hang va clra hang thit ba. Pay 1a mot cong cu
hitu ich giip cho cdc doanh nghi€p trong nganh
4m thuc quing ba sdn pham va dich vu ctia minh
t6i khach hang mot cach thuan tién. Khich hang
c6 thé dé& dang chon lya mén in yéu thich va dit
hang truc tuyé&n, sau d6 dugc giao tdn noi. Trén
ting dung nay, ngudi ding cé thé tim thiy sy da
dang cdc loai mén in, tir 6 tap héa d€n cic mén
4m thuc clia nha hang.

Céc tng dung giao d6 in la nén ting dua trén
tng dung cho phép khiach hang dit mén an truc
tuyé&n va nhan giao hang tai nha. C6 hai loai chinh
clia ting dung giao dd in. Loai diu tién 13 cdc nha
hang hoic doanh nghiép 4m thyc nhu Dominos,
Lotteria hoic Jollibee st dung ting dung riéng dé
ti€p nhin don dit hang truc tuy€n va giao hang.
Loai thtt hai la cdc dich vu trung gian nhu Uber
Eats, Zomato va Swiggy hoat dong nhu mot cau
ndi giita ngudi tiéu ding va nhi hang dé dit va
giao hang (Roh & Park, 2019). Tai Viét Nam,
ShopeeFood hoat dong theo loai hinh thit 2, tic 1a
tng dung trung gian 1am ciu ndi gilta ngudi tiéu
diing va cdc nha hang, qudn dn, si€u thi,...

Pa s6 nghién citu & Viét Nam va trén th€ gidi,
didc biét 1a tai cdc nudc chau A (Théo va Long,
2020; Han, Cudng va Tai, 2022; Chai & Yat,
2019; Chetan et. al., 2019; Tandon, Kaur et. al.,
2021) da chitng minh dudc tdc dong clia nhi¢u y&u
t0, nhu: tinh d& st dung, 4nh hudng xa hoi, su tién
1gi va niém tin cda khdch hang d€n YPSD ting

dung dit dd #in truc tuyén. Tuy nhién, da so
nghién cifu tip trung vao cdc tng dung dit dd in
tryc tuyén chung hoic chi tip trung vao cic ng
dung nhu Grabfood, Nowfood ma it dé cap dén
ung dung Shopeefood. Ngoai ra, cdc nghién cttu
truc d6 thudng han ch€ d6i tugng 1a sinh vién. Do
dé, trong nghién ctu nay, tdc gia sé tp trung vao
YDSD itng dung dit do dn trén Shopeefood clia
sinh vién tai TP. H6 Chi Minh.

3. Phuong phap nghién citu

Nghién cttu sit dung k&t hgp nghién cttu dinh
tinh va dinh lugng.

- Nghién cdu dinh tinh cho phép tic gid thu
thap y ki€n, quan di€m va cdm nhan clia c4 nhén,
t6 chiic, hoic cong ddng lién quan d&€n YPSD iing
dung. Tédc gid da ti€n hanh khdo st bing cdch
gdp va gtii cau hoéi tryc ti€p d€n hon 300 sinh vién
dang sinh s6ng va hoc tap & TP. H6 Chi Minh -
nhiing ngudi da va dang st dung dng dung
ShopeeFood. Bing cau hdi khio sdtcdc y&u td tic
dong d&€n YDPSD tng dung Shopee Food dudgc tao
lap dya trén thang do Likert v6i 5 mic do (bao
gdm: hoan toan khong ddng y, khong ddng y, binh
thudng, ddong y va hoan toan dong y). Tac gid sk
dung thang do dinh danh v&i muc ciu héi lién
quan d&€n nhan khiu hoc.

- Nghién cttu dinh lugng dugc st dung d€ do
ludng mic d6 dnh hudng clia cdc nhan t6 dén
YDSD ttng dung. S6 liéu thu thip dudc ma hda
va xit 1y bing phin mém xi 1y s6 liéu thong ké
SPSS phién bin 22. Thong qua cic budc ki€m
dinh d9 tin cdy Cronbachs Alpha d€ loai bé cic
bi€n quan sit khong phit hgp néu c6. Cic bude
ti€p theo 12 phan tich nhan t& khdm ph4 d€ tim ra
nhan t6 mdi hoic loai bd bi€n khong phu hop.
Phan tich twong quan Pearson d€ xdc dinh md&i
twong quan gilta cdc bi€n quan sit ciing nhu moi
twong quan giita bi€n phu thudc va cdc bi€n doc
1ap. Cudi ciing, phan tich hdi quy da bién d€ danh
gid mdc do dnh hudng clia cdc y&u t6 dnh hudng
d&€n YDSD itng dung ShopeeFood clia sinh vién
trén dia ban TP. H5 Chi Minh. Ti€p theo, thuc
hién ki€m dinh T-Test vA ANOVA nhim tim ra
st khdc biét c6 y nghia d6i v6i YPSD tng dung
dit dd an trén ShopeeFood ciia sinh vién tai
TP. H6 Chi Minh.
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4. M6 hinh nghién ciu

Duya trén két qua clia cac nghién cttu trude day
va muc tiéu clia bai nghién cifu, tic gid dé xuit
mo hinh nghién cttu gdm 6 nhin t& 4nh huéng d&n
YDSD tng dung ShopeeFood cta sinh vién nhu
Hinh 1.

Hinh 1: Mé hinh nhién ciu dé xuét

Tinh htru ich

Tinh dé dung

Gia ca

Y dinh sir dung tmg dung
ShopeeFood cua sinh vién

Su tin twong

Thai d6

Chiéu thi

Nguén: Tdc gid

5. K&t qua

5.1. Phén tich thong ké

K&t qua thdng ké mo ta cho thdy, khong c6 su
chénh léch qud 16n giita nam va nit, cu thé ty 1&
nam chi€m 44,3% (131 sinh vién) va nif 12 49,0%
(145 sinh vién). Trong d6, c6 2,4% (7 sinh vién)
nam khong st dung tng dung ShopeeFood, trong
khi d6 ty 1€ sinh vién nit 1a khong st dung tng dung
13 sinh vién (ty 1€ 4,4%).

Theo thdng ké dic diém phan chia theo dd tudi,
tong sinh vién tir 18 - 20 tudi c6 st dung tng dung
12 93 sinh vién chi€ém 31,4%; trong khi 21- 22 tudi
12 98 sinh vién chi€m ty 1& 33,1% va trén 22 tudi la
85 sinh vién chi€m 28,7%. Trong do, ty 1& sinh vién
khong st dung (ng dung chi€m ty 1& nhd nhat 1a
nhém sinh vién tir 18- 20 tudi chi€m ty 1& 0,7%
tuong rng 2 sinh vién, con d6i véi nhém sinh vién
tr 21- 22 tudi ¢6 8 sinh vién chi€m 2,7%. Cudi
cung, nhém sinh vién trén 20 tudi vé6i 10 sinh vién
chi€ém ty 1& 3,4%.

5.2. Két qud phan tich dj tin cdy thang do

TAt ca thang do déu dat diéu kién 16n hon 0,6.
Pong thdi, cac hé s6 bi€u hién tuong quan bién
tong clia cac bién quan sit & titng thang do déu thda
diéu kién dit ra khi khdng c6 bat ky két qui nio
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thap hon 0,3 (Nunnally & Burnstein, 1994). Do d6,
c6 thé khing dinh cic thang do va cic bi€n quan sat
déu c6 thé st dung dé phan tich nghién ctu.

5.3. Két qud phan tich nhén t6'kham phd

Hé s6 KMO c6 két qud biang 0,5 < 0,737 < 1.
Bén canh d6, mic y nghia khi thyc hién kiém dinh
Bartletts dat mic § nghia (sig.) = 0,000 < 0,05, do
d6, khing dinh cac bién dudc st dung phit hop dé
phan tich twong quan. Eigenvalue clia nhin t6 thit 6
bing 1,794 > 1, ¢6 thé khing dinh c4c nhan t§ trong
mo hinh 12 phit hgp dé ti€p tuc phan tich cac budc
ti€p theo. Ngoai ra, tdng phuong sai trich bing
57,574% > 50%, chitng t& 6 nhan td riit trich déng
thdi gidi thich dugc 57,574% su bién ddi cia tat ca
bi€n quan s4t.

5.4. Két qud phan tich tuong quan Pearson

Céc hé s0 tuong quan gitta cac bi€n doc 1ap véi
bién phu thudc déu c6 gid tri tir 0,3 trd 1&én 1a phu
hgp va c6 thé dua vao phan tich hdi quy boi
(Trong va Ngoc, 2008). Do dé, cdc bi€n doc 1ap
déu thé hién tuong quan tuyén tinh v6i bién phu
thudc YPSD, hay déu phit hgp d€ ti€n hanh phan
tich hdi quy.

5.5. Két quad phan tich hoi quy tuyén tinh

C4c thang do tuong tng vdi 6 bién ddc 1ap dudc
xem xét déu thda diéu kién thong ké khi déu c6
mic y nghia Sig. < 5% (Trong va Ngoc, 2008). Cu
thé, tat c cdc bi€n bao gdm Tinh hitu ich (HI); Tinh
dé dung (DD); Gia ca (GC); Su tin tudng (TT); Thai
dd (TD) va cudi ciing 12 Chiéu thi (CT) déu c6 4nh
hudng tich cuc dén Y dinh si dung (YD) cta doi
tugng khao sat. (Bang 1)

Phuong trinh hdi quy chuén héa nhu sau:

YD =0,137HI + 0,149DD + 0,120GC

+0,122TT +0,114TD + 0,212CT

K&t qua phan tich cho thdy y&u t6 Chiéu thi ¢6
tdc dong 16n nhit va cling chiéu d&€n YPSD véi hé
s0 B chuin héa 1a 0,268. K&t qua nay gin nhu phit
hdp véi céc nghién cttu ctia Yén va Giang (2021);
Tuéan va Nhung (2019)... Trong thuc t&€ gin day, vé6i
su canh tranh khdc liét gifta cdc ng dung dit dd dn
nhu Grab, Baemin hay Gofood, viéc ShopeeFood
ting cudng c4c chuong trinh quing b4 truyén thong,
phét tri€n hinh 4nh thudng hiéu sdn pham sé& gitip
tao 10i th€ canh tranh, kich thich tiéu thu va thu hit
su chii y ctia sinh vién nhiéu hon.
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BAng 1. K&t qud mé hinh héi quy

Mo hinh Hé sb chua chuan héa 7 Hé s6 da chuan hoa . S,
HésoB Sai s6 chuan Hé s6 Beta

(Hng s8) -0,201 0,479 -0,421 0,674
HI 0,150 0,064 0,137 2,332 0,020
DD 0,180 0,070 0,149 2,583 0,010
GC 0,146 0,073 0,120 2,010 0,045
TT 0,138 0,065 0,122 2,134 0,034
D 0,125 0,063 0,114 1,992 0,047
CT 0,268 0,070 0,212 3,838 0,000

Bién phu thudc: Y dinh sit dung (YD)

Tinh dé dung (DD) ciing ¢6 4nh huéng cung
chiéu d&n YPSD va cao tht hai véi hé s6 B da
chuén héa 0,149. So véi cac nghién citu trude day
ctia Han, Cudng va Tai (2022);.. c6 thé thay su
tuong ddi v6i két qua thu dudc clia tdc gid. T kinh
nghiém thyc t& c6 thé dé dang nhan thdy xu huéng
hién nay ngudi tiéu dung, dic biét lIa sinh vién
thudng bi thu hidt v6i cdc tng dung dit db in truc
tuy€n thuén tién, d& dang st dung va it ton cong
stic, bdi vi cdc ing dung nay s& gitp ho tiét kiém
dudc thdi gian cling nhu ¢6 trdi nghiém tot hon. Do
dé, c4c dich vu clia ttng dung ShopeeFood cang dé
dang st dung va thu hit dugc viéc lwa chon st dung
nhiéu hon.

Tinh hitu ich (HI) déng & vi trf thit ba vé mitc do
4nh hudng va ciing c6 tic dong duong dé€n YPSD
dich vu ctia tng dung ShopeeFood ctlia sinh vién tai
TP. HS Chi Minh v&i hé s8 chuin héa 1a 0,137. Cic
nghién ciu trudc ddy nhu Yén va Giang (2020);
Tandon, Kaur et. al. (2021); Elango et. al. (2018)
déu dong tinh tinh hitu ich 12 mot trong nhitng yé&u
t6 4nh hudng duong dé€n YDSD clia khdch hang.
Trong thdi dai cong nghé nhu hién nay, tinh hitu ich
dugc coi la quan trong trong viéc gilt chan khach
hang st dung dich vu nhu tng dung ShopeeFood.
Dic biét, doi v6i sinh vién, khi tng dung mang lai
1gi ich cho ho, ching han nhu khong bi rang budc vé
thdi gian va dia diém khi mua sim, ho thudng sé&
quyé&t dinh st dung dich vu d6 hon va ngudc lai.

Gi4 cd (GC) c6 tdc dong cung chi¢u d€n YPSD
vdi hé s& chudn héa B 1a 0,120, x&p & vi tri thit o

Nguén: Tdc gid xit Iy

vé mitc dd 4nh hudng. Cdc nghién cifu trudc d6
cla Yén va Giang (2020), Thdo va Long (2019)
dudgc ddnh gid mdt cich tich cuc c6 thé ting
YDSD tng dung nhu ShopeeFood, dic biét d6i
véi nhitng khach hang c6 ngudn tai chinh han ché&
nhu sinh vién. Gid cd 1a mot y€u t& quan trong khi
ngudi tiéu dung lya chon mua sim tryc tuyén, va
khi ho cdm thdy hai long v6i gid cd trén tng dung,
ho sé c6 kha ning st dung Gng dung d6 thudng
xuyén hon.

Sy tin tudng (TT) 4nh hudng d&€n YPSD véi hé
s6 chuin héa B 12 0,122 sau 4 y&u t6. K&t qui nay
khd phit hgp v6i nhiéu nghién citu trude dé trong
linh vuc, nhu nghién cdu cia Han, Cudng va Tai
(2022), Thao va Long (2020), Chetan et. al.
(2019). Trong tu duy cda ngudi tiéu dung, sy tin
tudng dong mot vai trd quan trong trong viéc duy
tri mdi quan hé gifta ngudi mua va ngudi ban. Dic
biét, trong bdi cdnh thuc tién hién nay, khi ngudi
tiéu dung thudng chi giao dich tryc tuyén qua nén
tang nhu ShopeeFood ma khong cé thong tin rd
rang vé nha cung cAp, mic do tin tudng trd nén
cuc ky quan trong. Sy tin tudng cao gidp xay dung
long tin cho ngudi mua, giam rdiro va ting YBSD
trng dung cua ho.

Thai dod (TD) dugc xéc dinh 12 yéu t& dnh hudng
c6 miic dd y&u nhit va cling chiéu d&én YPSD véi
hé s6 chuin héa B thap nhat 1a 0,114. K&t qua vé
chiéu tdc dong nay tuong duong véi nhitng nghién
ctu truGe d6 cha Chetan et. al. (2019) ciing nhu
Thio va Long (2020). Trong qud trinh phét trién
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clia cdc ting dung mua sim tru'c tuy&n nhu hién nay,
thdi do ctia ngudi ti€u ding déng mot vai trdo quan
trong va cé tic dong ding ké dén YPSD ciia ho.
Khi ngui tiéu diing thé hién thdi do tich cuc khong
chi tao ra sy tin cy, ma con ting sy hai long d6i vé6i
ting dung. N6i cdch khéc, thdi do tich cuc vé dich
vu clia ting dung thudng din dén viéc ting YDSD
tng dung cia ho.

Nhu vay, yé&u td chiéu thi, tinh dé& dung, tinh
hitu ich, gid c4 va su tin tudng déu déng vai trd
quan trong trong viéc 4nh huéng d&€n YPSD ctla
sinh vién. Pidc biét, viéc ting cudng quang b4, cai
thién trdi nghiém ngudi diing va ddp tng nhu ciu
ctia sinh vién thong qua cdc y&u td nay cé thé gitp
tng dung ShopeeFood canh tranh hiéu qué trén
thi trudng.

6. K&t luan

V§i su phét trién clia cong nghé, viéc dit d6 in
thifc udng truc tuyén di trd nén phd bi€n doi véi
ngudi tiéu ding & cdc thanh phd 16n, dic biét 1a &
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ABSTRACT:

In the current era, technology plays an important role in the country's development,
especially in the field of food and beverage industry. Online food delivery applications like
ShopeeFood have changed the shopping habits of Vietnamese consumers, especially students
in Ho Chi Minh City. This study explored the factors affecting the intention of students in Ho
Chi Minh City to use ShopeeFood. The study’s results showed that there are six major factors
impacting this intention, including usefulness, ease of use, price, trust, attitude and promotion.
In which, the factor of promotion has the strongest impact. Based on the TAM and TPB models,
some management implications were made to help ShopeeFood attract more students in Ho
Chi Minh City.

Keywords: ShopeeFood, intention to use, students.
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