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TOM TAT:

Nghién cifu nay phan tich mitc gid ngudi dan thanh phd Long Xuyén mong dgi doi vdi 2 loai
bdt ngii c6¢ binh din va cao cAp, thong qua k§y thuat xdc dinh mitc gid mong dgi va dif lieu tir 240

ngudi tiéu ding tai thAnh phd Long Xuyén. Nghién citu cho thdy, mic gid mong dgi d6i vdi ca hai

loai bdt ngii coc binh din va cao cip déu c6 sy chénh 1&ch so véi mifc gid ban thuc t& trén thi

truong. K&t qua nghién citu gitip cac nha kinh doanh sita bot ngii c6c¢ can xem xét kha ning chip

nhan clia ngudi tiéu diing d6i vdi sita bot ngii cdc va gitp ting kha ning canh tranh clia cic loai

sita bot ngil cdc trén thi trudng trong nudc.

T khéa: sita bot ngii cdc, mic gid mong dgi, ngudi dan, thanh phd Long Xuyén.

1. Dit van dé

Sita bodt ngii coc dinh dudng 12 loai thifc udng
lam tr ngi c6c¢ hay cdc loai hat dugc hinh thinh
va phat tri€n tai cic nudc phuong Tay dung dé
thay th€ cho sita bo véi 1y do gidi khat, bdo vé siic
khée va modi trudng. C6 kha nhiéu loai sita hat
ngii cdc vdi tén goi khdc nhau, nhu: sita diu nanh,
stra bép, stta hanh nhan, sita 6c chd, sita thuc vat.
Tuy nhién cin ci theo thanh phan dinh dudng c6
trong cdc loai hat ma sita ngii cdc chia lam 2 nhém
la: sita ngii cdc thudng nhu y&€n mach, gao 1ut,
khoai lang, bép,.. va sita ngii cd¢ giau chdt béo,
dam nhu hanh nhan, 6c chd, cdc loai dau,.. (Lan
Anh, 2023).

Véi 1gi ich clia sita hat, trong nhitng nim gin

day, sita hat da tr§ thanh xu thé tiéu diing toan cau
va hién tr§ thainh nhém sdn phim c6 toc do ting
trudng rat nhanh trén thi trudng thé gidi. Theo bdo
cdo phan tich ctia Data Bridge Market Research
vé thi trudng sita c6 ngudn gdc tir thuc vat, ty 1é
tang trudng kép hang nam cia thi trudng nay dat
11.7% trong giai doan 2023-2030, dy ki€n sé& dat
9,227 ty USD vao niam 2030 (Hoang Anh, 2023).
Nguyén nhin din dén sy md rong manh mé
cta thi trudng sita hat trong nhitng nim qua la do
kién thitc vé mi&n dich va dinh dudng clia ngudi
dan toan ciu ngay cang dugc ning cao sau dai
dich Covid-19. Péng thdi, ngudi tiéu ding ciing
c6 y thiic sAu sic hon vé tinh trang béo phi cling
cdc van dé c6 lién quan dén linh vuc dn udng nhu
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ti€u dudng, tim mach, gout,... P6 1a 1y do ngudi
tiéu ding thay d6i hanh vi tiéu ding tir viéc st
dung sdn pham sita c6 ngudn gdc tir dong vat sang
cdc san pham sita c6 ngudn gdc tir thyc vat, bdi Igi
ich 1anh manh cho hé mién dich néi riéng va sifc
khée néi chung (Thién Ha, 2023).

Cung véi xu th€ chung todn ciu, nhu ciu tiéu
dung stta hat § Viét Nam ciing dang ting manh.
Trao luwu sdng xanh va st dung cdc sin phidm c6
ngudn gdc tir thyc vt ngay cang trd nén phd bi€n
trong cudc song hién dai. Ngudi tiéu ding tim dén
stta thyc vat khong chi vi dn chay, dn kiéng, ma
con 1a tim ki€m sidn phim gin lién vdi thién
nhién, gidu dinh dudng gitip phong chdng bénh tat
va bdo vé moi trudng. Theo thong ké thi trudng
sita hat trong nudc chi€m 12% trong co ciu thi
trudng sita nudc, vdi toc do ting trudng kép hang
nim dat 18%, cao nhit trong cidc dong sita nudc
(VCCI, 2019; Thién Ha, 2023).

Mic du sita hat duge nhiéu ngudi ngay cang
quan tdm va lya chon, tuy nhi€n ngudi ti€u diung
vin con quan ngai vé gid cla cdc loai sita c6
ngudn goc tlr thuc vat cao hon nhiéu so vdi sita tir
dong vat. Do d6 nghién cttu nay s€ thuc hién va
dé xudt mic gid sin long chi trd cla ngudi tiéu
diing vé sita bot ngii cc dinh dudng tai thanh pho
Long Xuyén, qua d6 giup cdc nha kinh doanh sita
thurc vat ¢6 dugc chién luge gia thich hgp ddp tdng
nhu cAu ngay cang cao clia khdch hang trong nuéc
va khu vuc.

2. Phuong phap nghién ciu

Nghién cttu st dung phuong phdp mic gid
mong ddi thong qua 4 di€m IPP (Indifference
Pricing Point); OPP (Optimum Pricing Point);
PMC (Point of Marginal Cheapness); va PME
(Point of Marginal Expensiveness) d€ xdc dinh
mifc gid sdn long chi trd ctia ngudi ti€u ding thanh
phd Long Xuyén vé sita bt ngii coc dinh dudng.
Trong d6, IPP 1a giao diém cta 2 dudng phan phdi
cong don "mic" va "ré", & giao di€m nay dugc
xem la mitc gid khong khiac biét, tic la khach
hang cdm thidy mic gid tai di€ém d6 khong mic
ciing khong ré. Tuong ty, di€ém OPP la giao diém
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cla 2 dudng phin phdi cong don "qud mic" va
"qud ré", tai mifc gid nay khdch hang cdm thay
san pham khong qui mic ciing khong qud ré, dé
chinh 12 mifc gid t6i uvu nhat ma khdch hang sin
1ong chi trd. Pi€ém PMC dugc xem 1a mifc gia thap
nh4t, hay mifc gid can dudi, day 1a giao di€m clia
2 dudng "qud ré" va "khong ré". Piém PME la
giao di€m cda 2 dudng "qui mic" va "khong
mic". Piém nay dugc xem la mifc gid cao nhat,
mifc gid can trén. Khodng cdch tir di€ém PMC dén
PME la khodng gid khach hang chidp nhan (Luu
Thanh Bdc Hai, 2007).

Ngoai ra, nghién ciu st dung phuong phdp
thong ké mo td dé€ phan tich mic do tiéu dung
cting nhu nhan thic vé sita bdt ngii cdc dinh dudng
clia ngudi tiéu dung thanh phd Long Xuyén. Dit
li€u phan tich dudc thu thap thong qua internet va
céc ngudn c6 lién quan dén linh vic nghién cu.
Riéng dit liéu so cdp dugc thu thap thong qua
phdng van tryc ti€p 252 ngudi tiéu dung tiing su
dung sita bot ngii cdc dinh dudng tai thanh phd
Long Xuyén. Sau khi xtt Iy va lam sach dit liéu, s6
phi€u hgp 1€ dugc giit lai trong nghién ciu 1a 240,
chi€m 95,2%.

3. K&t qua nghién citu

3.1. Pdc diém mdu nghién ciiu

Nghién cttu cho thdy phan I6n d4p vién thudc
vé nit (78%), trong khi dap vién nam chi chi€m
22% trong tong sd maiu nghién citu. S& lugng dap
vién trong d6 tudi tir 18 dé€n 35 chi€m ty 1é cao
nhat, d€n 67%. Ping vi tri tht hai nim trong do
tudi tir 36 d&€n 55 tudi, chi€m 28%. Nhém c6 dd
tudi dudi 18 va trén 55 c6 ty 1 rat thap, 1an lugt Ia
1% va 4%. Nghé nghiép va thu nhap ciing 13 hai
yé&u té dugc quan sit trong nghién cttu, k&t qua chi
ra rang phan 16n ddp vién 1a vién chifc, cdng chic
nha nuéc chi€m ty 1& 45%. Nganh nghé ty do
ddng vi tri thi hai sau vién chic, cong chic vdi ty
18 22%. Nganh nghé con lai 1an lugt 14 kinh doanh
mua bdn, nhian vién va nghé khic chi€m ty 1&
thap, tuong tng 12 7%, 12% va 14%. K&t qua ciing
chi ra thu nhap tr 5 triéu dong d&n dudi 10 triéu
ddng 12 khodng thu nhap phd bién chiém ty 1& cao
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nhat v6i 55%, day 12 mic thu nhap trén mifc trung
binh so véi mic song clia ngudi dan tai TP. Long
Xuyén. Pitng vi tri thit hai trong co cAu thu nhap la
mtc thu nhap tir 10 d&€n dudi 15 triéu ddng, chi€m
22.5%. K& dé&n 1a thu nhap dudi 5 triéu dong
chi€m ty 1& 15%, cao gap ddi so v6i mic thu nhap
trén 15 triéu dong (7,5%).

3.2. Hanh vi tiéu dung cua nguoi din TP. Long
Xuyén doi véi sita bot ngii coc dinh dudng

Hanh vi tiéu dung sita bot ngii c6c dinh dudng
dugc thé€ hién thong qua mic dd st dung, nhin
dang cdc thuong hiéu va ngudn thong tin ti€p cin
cdc san pham tir sita bot ngii cdc dinh dudng. Hinh
1 thé hién mdc do tiéu duing sita bot ngil cdc dinh
dudng clia ngudi tieu dung thanh phd Long
Xuyén, trong d6 mitc dd uéng thudng xuyén mdi
ngay hodc hai d&€n ba ngdy udng mot 1an déu
chi€m ty 1& 15%. Thap nhat 12 mot tudn uéng mot
1an chi€m ty 1& 10%. Chi€m ty 1& cao nhit ciing 1a
ty 1& dang quan tAm nhat chinh 13 liu liu udng
mot 1an, véi ty 1& 60%. Ty 1& nay cho thay sita bot
ngil coc dinh dudng vin con dang 1a sy cAn nhic
c6 thé vé chat lugng hoidc gia ca trong sy lwa chon
tiéu ding cta ngudi din ddi véi cdc dong sin
phdm d6ng dang trén thi trudng. (Hinh 1)

Nghién cttu ciing chi ra cac thuong hiéu dugc
ngudi tiéu dung lya chon, Hinh 2 cho thiy thuong

Hinh 1: Mdc dé s dung siia bét ngli céc cua ngudi tiéu ding

dugdc khdo st

hiéu ding diu trong sy lwa chon clia ngudi tiéu
dung 12 Beone, chi€m ty 1& 28%. Piing sau Beone
la Nutifood véi ty 1€ 18%, trong khi Nestle va
Vinacafe c6 ty 1€ tuong duong l1a 15% trong sy lya
chon cia ngudi ti€u dung. Ngoai ra cdc thudng
hiéu tir sdn pham nhap khiu nudc ngoai hodc san
phdm do dia phuong sdn xuat ciing chi€ém mot ty
1€ nhd trong sy lya chon cla ngudi tiéu dung,
ching han nhu thuong hiéu Vegviti & dia phuong
chiém 10%, thuong hiéu nhip khdu Navan,
Calsome déu chi€m ty 1& 5%. Khi dé cip dén
ngudn ti€p cin sita bot ngii cc dinh dudng, phan
16n ddp vién (70%) cho ring ho mua sita bot tir
clra hang va siéu thi, c6 khodng 40% ngudi tiéu
diing mua sita bot tif ngudi quen biét than tin hodc
ngudi thAn mua ting (chi€m 20%). Ngoai ra,
ngudi tiéu diing con mua & cd s§ sdn xud't nhd 18
tai dia phuong, chi€m 30% ho#ic mua tif cdc trang
quang cdo hay cdc trang mua bdn online uy tin
khac (10%).

Bén canh d6, nghién citu con chi ra nhitng y&u
t& dua d&€n quyét dinh tiéu dung sita bdt ngii cdc
dinh dudng clia ngudi tiéu dung thanh phd Long
Xuyén, k&t qué cho tha'y chat lugng 12 y&u t& dudgc
hiu hét ngudi tiéu diing quan tim, chi€m ty 1& rat
cao d&€n 95%. Ping vi tri thit hai trong sy quan tim
lya chon clia ngudi tiéu dung 12 hai y&u td gid ca
va uy tin thuong hiéu,
chi€ém ty 1& 63%. K&
dén 1a y&u t6 vé stic
khde, trong d6 quan tim

N R R

01 tudn udng 1 lan

B 13u ldu udng 1 lan

dén stic khée ban than
chi€m 58%, va quan tim
dén sic khde clia ngudi

rd A by
& uong hang ngay thin trong gia dinh
B2 dén 3 ngay udng 1 lan chi€ém  54%.  Ngoai

nhitng yé&u t§ trén thi uy
tin clia ngudi ban, thay
ngudi khic st dung hiéu
qua va dugc ngudi khic
khuyén dung ciing la

nhitng y&u t6 c6 &nh

Nguén: Két qud khdo sdt truc tiep 240 nguoi dan

hudng dén quyét dinh
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Hinh 2: Cac thuong hiéu ngudi tiéu dang thudng s dung

30%
25%
20%
15%
10%

5%

0%

25%

lya chon ctia ngudi tiéu dung v4i ty 1€ tuong ng
1a 32%, 23% va 18%.

3.3. Nhén thiic ctia nguoi tiéu diung vé sita bot
ngii coc dinh dudng

Hién trén thi trudng c6 rat nhiu loai sita bot
ngii cdc dinh dudng clia nhiéu thuong hiéu khdc
nhau vé6i cdc mic gid da dang tir thAp dén cao.
Tuy nhién, trong nhin thic cia ngudi ti€u ding
thudng c6 2 loai sdn phdm thudc loai cao cip va
loai binh dan. Véi loai cao cAp mifc gid trung binh
cho mdt hop 500mg dao dong khodng 450 nghin
ddng; loai binh dan véi khdi lugng tuong ty chi
khodng 120 nghin dong. K&t qui khdo sit cho
thdy c6 dén 62% dap vién cho ring gid ban sita
bot ngii cdc dinh dudng loai cao cAp 1a cao hon gid
tri von c6 clia né, trong khi ddi véi loai binh dan
c6 40% dap vién danh gid 1a gid ban tuong xing
vdi gia tri.

Khi dudc héi vé khd niing phan biét giita sita
bot ngii cdc dinh dudng loai cao cip va loai binh
dan dya trén hinh dnh thuong hi€u, bao bi va mau
sic sdn phadm c6 d€n 68% ddp vién cho ring ho c6
thé phan biét dugc giifa 2 loai cao cdp va binh din
thong qua hinh diang bén ngoai clia sin phim.
Trong khi d6, c¢6 32% dép vién gidp khé khin
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Ngudn: Két qud khdo sdt truc tiép 240 nguoi dén

trong viéc phan biét hodc khdong phian biét dugc
gitta 2 loai thong qua hinh ddng bén ngoai cla sian
phdm, trir khi ho tham chi€u thanh phin nguyén
liéu trén san pham thi c6 thé nhan dinh dugc.

Tuy nhién, phan 16n ddp vién (90%) c6 di€m
chung riing ho ddnh gid sdn pham t&t (udng ngon)
hay x4du (udng dugc) khi truc ti€p st dung sdn
phdm. Piéu nay cho thdy khdch hang cin cif trén
chat lugng cdm nhan khi st dung sin phim.
Nhirng ddp vién con lai (10%) thi khong quan tim
nhiéu d&n chat lugng cdm nhan vi ho c6 thé si
dung vi muc dich stic khde. Bay ciling thuéc nhém
khong quan tim nhiéu dé&n gid ca.

3.4. Miic gid mong doi ciia nguoi tiéu diung vé
sita byt ngii coc dinh dudng

Mt gid mong dgi 1a mirc gid khach hang cam
nhan khong qué dit ciing khong qud ré, né chinh
la mdc gid hgp 1y hay mdc gid khdch hang sidn
1ong chi trd d€ thda min nhu ciu ctia minh.

Nghién cttu nay chon ra hai loai stta bot ngil
coc dinh dudng cao c4p va binh dan dua trén ddnh
gi4 clia ngudi tiéu dung d€ xdc dinh mic gia hdp
Iy nhit cho tirng loai nhim gidp cdc nha kinh
doanh xdc dinh khung gi4 thich hgp, théamin tot
nhi't nhu cAu ctia khdch hang trén thi trudng.
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3.4.1. Sita bot ngii coc dinh dudng cao cdp

Miic gid mong ddi d6i véi sita bot ngii coc dinh
dudng loai cao cip dugc thé hién trong Hinh 3.
Trong d6, 4 di€ém PMC, PME, IPP va OPP 1a 4
dudng phin phdi cong don dua trén ddnh gid clia
ngudi tiéu dung. Piém PMC la diém cin dudi hay
mifc gid thdp nhit dudc ngudi tiéu dung chip
nhéan, con PME la di€m can trén hay mifc gid cao
nhidt ma ngudi tiéu dung c6 thé chip nhin.
Khoang céch giita diém PMC va PME la khodng
bi€n dong gia thich hgp cho viéc sin long chi trd
ctia ngudi tiéu dung. Khoang cich PMC va PME
trong hinh 12 360.000 - 500.000 d6ng/hop, nghia 1a
khdch hang s& khong mua sdn phim khi gid bin &
dudi mic 360.000 ddng/hdp, vi cdm tha'y nghi ngd
vé chat lugng clia loai cao cip, hodc cao hon
500.000 déng/hop, vi cadm thdy vugt qud gid tri
clia sin phAm mang lai.

DPiém IPP la mic gid khong khic biét, noi d6
khdch hang cho ring gid ban sin phdm khong

“ddt” ciing khong “ré”. Trong khi diém OPP la
mic gid ma khiach hang cdm thdy khong “qua
ddt” va khong “qud ré”, titc 1a mic gid tdi wu
nhat, hay hdp ly nhat ddi v6i viéc chi trd cla
khach hang, con goi la mdc gid khach hang ky
vong. Theo d6, mic gia khac biét IPP va muc gia
t6i wu OPP trong hinh la 430.000 déng va 435.000
ddng. Miic gid ky vong nay thip hon so v6i mifc
gid ban thyc t€ trén thi trudng trong thdi di€m
nghién cttu tir 15.000 déng d&n 20.000 dong ddi
véi loai sita bt ngil coc cao cAp (gid trung binh
thuc t€ 450.000 dong/hop).

3.4.2. Sita bot ngii cdc dinh dudng binh dan

D6i véi sita bdt ngil coc dinh dudng loai binh
dan c6 gid ban thuc t& trung binh trén thi trudng
chi khodng 120.000 ddng/hop. Trong Hinh 4 thé
hién khodng bi€n dong gid thap nhit va gid cao
nhA't cla sita bdt ngil coc dinh dudng loai binh din
dao dong tir 95.000 dong dén 210.000 ddng/hop.
Pay la khodng bi€n thién thich hdp cho su chap

Hinh 3: Mdc giG mong doi cta ngudi tiéu dang déi véi siia bét ngl

céc dinh dudng loai cao cdp (1000 déng/hép)
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Nguén: Két qud khdo sdt truc tiep 240 nguoi dan
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Hinh 4: Mdc gia mong doi cia ngudi tiéu dung déi véi siia bét
ngii céc dinh dudng logi binh dén (1000 dong/hdp)

xu huéng ti€u dung cua
nhiéu gia dinh & Viét Nam.
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Qua nghién cttu cho thay
ngudi ti€u dung quan tdm
nhiéu nhit d&€n chat lugng
clia san pham, vi day 1a yé&u
t6 Anh hudng nhiéu nhi't d&€n
sttic khde cta ho. Ti€p dén,
st quan ngai vé gid va uy tin
thuong hiéu 1a y&u t§ quan
PM tdm thd hai trong lya chon
mua san phdm sita bot ngii
coc dinh dudng cla ngudi
tieu diung. Thyc t€ nghién
cttu chi ra ring ngudi tiéu

210 250

Nguodn: Két qud khdo sdt truc tiép 240 nguoi dan

nhin mifc gid ban cla loai binh dan ddi véi gid tri
thuc ctia n6 trén thi trudng. Theo d6, mic gid khic
biét vd mifc gid t6i wu nhit ngudi tiéu dung ky
vong d6i vdi loai binh dan dao dong tir 128.000 -
129.000 ddng/hdp. Piéu nay cho thdy mic gid
ngudi tiéu dung mong ddi cao hon so véi gid tri
thuc t& tai thdi diém nghién ciu tir 8.000 dén
9.000 d6ng/hop.

4.Ké&tluan

Tém lai, sita bot ngii coc dinh dudng ngay cang
dugc ngudi ti€u dung lya chon khdong nhiing vi
muc dich dn kiéng, dn chay, ma con vi nhitng 1gi
ich vé stic khdée, phong bénh va bio vé mdi
trudng. Mic dit khong thé thay thé hoan toan sita
tr dong vat, nhung sita bdt ngii cdc dinh dudng
ngdy cang c6 chd dirng trén thi trudng va trd thanh

TAILIEU THAM KHAO:

dung c6 xu huéng lya chon
nhitng sin phim cda cdc
thuong hiéu cé uy tin trén thi trudng ngoai viéc
quan tAm dé€n hiéu qud trong khi st dung. Riéng
vé gid cd, gid ban ddi vdi sita bdt ngii cdc dinh
dudng loai cao cAp cao hon nhiéu so véi mic gid
ma ngudi ti€u dung mong dgi, trong khi sita ngll
coc dinh dudng loai thong thudng chénh l&ch
khong nhiéu, nhung vin nim & mic cao hon mic
gid ngudi ti€u dung ky vong.

Qua d6 cho thdy nhitng nha kinh doanh sita hat
can c6 nhitng nghién ctu thuc tién vé titng mic
gid mong dgi ddi vdi tirng dong sita hat khdc nhau,
nhim ddp &ng t6t nhit nhu ciu, mong mudn va
nguyén vong clia ngudi ti€u dung trong viéc lya
chon gitta stra hat va sira tir dong vat, bén canh dé
cling gitp tdng sdc canh tranh cta céc loai sita hat
trong thi trudng trong nudc va nuéc ngoai m
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FOR CEREAL POWDER IN LONG XUYEN CITY
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ABSTRACT:

This study analyzed the price level that consumers in Long Xuyen city, An Giang province,
expect for affordable and premium cereal powder through the technique of determining the
expected price. The study surveyed 240 consumers in Long Xuyen City. The study found that the
expected price for both affordable and premium cereal powder is different from the actual selling
price in the market. The study is expected to help cereal powder sellers consider the acceptability
of consumers for cereal powder and increase the competitiveness of their cereal powder products
in the domestic market.
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