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SU THAM GIA CUA CONG PONG
PIA PHUONG VAO HOAT PONG DU LICH
SINH THAI TAI KHU DU LICH YANG BAY,
HUYEN KHANH VINH, TINH KHANH HOA

® VO THI THUGNG

TOM TAT:

Cong ddng dia phudng (CDPP) déng vai tro vo cling quan trong trong phat trién du lich, vira 1a
nén ting, vira 12 dong luc vi muc tiéu cho phat trién bén vitng. Nghién cttu nay dudc thuc hién
nhiim phan tich tinh hinh tham gia ctia CDPP vao céc hoat dong du lich tai khu du lich Yang Bay.
K&t qua nghién cttu cho thiy su tham gia clia cong ddng vao cic hoat dong du lich con mang tinh
hinh thifc, t phat va sao chép 1in nhau. Vi cong tdc hoach dinh chién lugc va quy hoach phét trién
du lich tai dia phudng, cong ddng tham gia tap trung chl y&u & mitc d6 khuyén khich va chic ning.
DPdng thdi, k&t qua nghién cttu 3 nhan dién cdc nhan t& thiic ddy va nhitng rao cin han ché sy tham
gia ctia CDDP vao hoat dong du lich. Mot s6 ham y da dudc d& xudt nhiim thic ddy su tham gia clia
CDBDP vao hoat dong du lich sinh thdi tai khu du lich Yang Bay.

Tu khéa: sy tham gia, cong dong dia phuong, du lich sinh thdi, Yang Bay, tinh Khdnh Hoa.

1.Dit van dé

Khu du lich Yang Bay thudc xa Khianh Phu,
huyén Khianh Vinh cdch Thanh phd Nha Trang
khodng 45 km, ndi ti€ng v6i nhidu thic nudc tu
nhién, cling v6i mach nuéc khodng néng, cic 1& hoi
truyén thong ctia ddng bao dan tdc Raglai, cic hang
Chi&n Khu rat phtt hgp cho du kh4ch kham pha va
trdi nghiém. Nhitng 1¢i th€ vé khi hau, phong cinh
ty nhién va tai nguyén du lich khi€n Yang Bay
dang trd thanh mot diém nhdn ciia du lich tinh
Khédnh Hoa.

Chinh vi vy, trong nhitng nim gin day, hoat
dong du lich tai di€m d&n nay di c6 nhitng chuyén
bién tich cyc, CDPP da tham gia nhi¢u hon vao
cdc hoat dong du lich. Bai bdo nay tap trung phian

120 $6 4 - Thang 3/2024

tich tinh hinh tham gia cia CDPP, xdc dinh miic
dd tham gia vao cong tac hoach dinh chinh sich,
chi€n lugc phat trién du lich va xdc dinh cdc nhan
t6 thiic day ciing nhu cdc rao cdn han ché& sy tham
gia clia ho. Tir d6, tdc gid dé xudt mot s6 gidi phap
nhim ting cudng su tham gia clia ngudi din dia
phuong trong phét trién du lich tai khu du lich
Yang Bay.

2. Co's6 Iy thuyét

2.1. M6 hinh cdc miic do tham gia ciia cong
dong dia phuong trong phdt trién du lich

Zomorrodian va cdc cong sy (2013) da tﬁ;ng
quan cdc md hinh dinh lugng danh gid mdc do tham
gia cia CPPP vao cdc hoat dong du lich nhu &
Béng 1.
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Bdng 1. So sdnh céc thang do mic dé tham gia clia cdng ddng dia phucng
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2 Tham gia cung cap thong tin 2 DPugc dao tao Khong
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1 | Thamgia bidong 1| Biloikéo tham gia
Pretty J & Hine R (1995) Sherry Arnstein (1971) Cevat Tosun (1999)

Nhin chung, cd 3 m6 hinh cda 3 tic gid trén déu
c6 nhitng diém tuong déng nhau & cic mic do
tham gia cla cong dong. o] thang do cla Arnstein
(1971), viéc danh gid mic d6 tham gia clia cong
ddng & bac 7 va 8 sé khong rd rang, giy nham 1an.
D6i v6i thang do 3 cap do ctia Tosun (1999), viéc
ddnh gid mifc do tham gia clia cong dong dia
phuong sé& rat khé khin khi phan loai va dénh gid
chi tié€t. Thang do ctia Pretty (1995) 1a thang do c6
tinh phd cap va dugc 4p dung nhiéu do né cé su
phén chia rd rang gitta cic mtc dd tham gia. Do
do, tdc gid quyét dinh chon md hinh ctia Pretty
(1995) lam c6ng cu cho nhitng ddnh gid cta céc
muc d6 tham gia cia CPPP vao hoat dong du lich
tai khu khu du lich Yang Bay.

2.2. Nhén t6 thiic ddy su tham gia ctia cong
dong vao hoat dong du lich

® Nhin thitc ciia cong dong vé tai nguyén du lich

Theo Attaallah va Al-Ehewat (2016): Nhan thic
vé du lich chinh 13 sy nhan biét tim quan trong va
vai trd clia hoat dong du lich. TAm quan trong ma
nhan thic du lich dem lai d6 1a kha nang thu hut
thém ngudn von cho du lich, phat trién ngudn nhian
luc du lich va ting kha niing ti€p dén khach cla
cong dong tai di€m dén.

o Loiich kinh té

Phat trién du lich gitip tao ra khdi lugng viéc
lam da dang phl hgp tiing nhém ddi tugng trong

Nguén: Zomorrodian va cdc cong sy (2013)

cong ddng. Du lich phét trién kéo theo cdc nganh
lién quan phat trién tao ra nhiéu cd hdi viéc lam
cho CPPP cii thién cudc song. Ngoai ra, CDPP
con dudc hudng 10i tir viéc phat trién co s& ha ting
g6p phan thay ddi dién mao dia phuong theo huéng
tich cuc.

® Diéu kién vé co ché'va chinh sdach

Cht truong, chinh sdch ctia Nha nudc tao thuan
1gi cho du tu phat trién du lich, hd trg dia phuong
vay von, diu tu xdy dung co s§ ha ting, mién
gidm thu& phi, hd trg dao tao vé du lich, ciing nhu
chuyén d6i nganh nghé... sé thiic diy hon sy’ tham
gia tich cuc tir phia cong dong. Su tng hd cla
chinh quyén dia phuong thé hién & viéc tao diéu
kién cho khdch dén tham quan, khuyé&n khich, hd
trg CDDP lam du lich ciing c6 vai tro quan trong
trong viéc thic ddy su hudng ting clia cong dong.

® Nguon licc ciia hd gia dinh

Ngudn nhan Iyc clia hd gia dinh 13 mot y&u t&
quan trong trong viéc Iya chon sinh k&€ cho CPDP.
Céc ngudn luc cta hd gia dinh bao gdm: ngudn
von xd hoi (mdi quan hé ho hang, thin quen véi
cd nhin c6 tim 4nh hudng, nha cung ¢ng); ngudn
von ty nhién (rirng, di't dai, dién tich mit nu6c);
ngudn von vat chit (cd s§ vat chat, trang thi&t bi
phuong tién ctia hd), ngudn von tai chinh (von).

Ngoai ra, sy hd trg gitp dd tir cdc td chic phi
chinh phii, cic cdng ty lit hanh vé ngudn khach, tai
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chinh va kinh nghiém phat trién du lich ciing 12
nhitng y&u t& quan trong thic diy sy tham gia cia
cdng ddng vao hoat dong du lich.

2.3. Rao cdan han ché su tham gia ciia cong
dong vao hoat dong du lich

Theo Tosun (2000), cdc rao cdn han ché sy tham
gia cia CPPP vio cdc hoat ddng du lich bao gdm:
Rao cin diéu hanh (tap trung hanh chinh cdng cia
nganh du lich, thi€u sy phdi hdp, thi€u thong tin);
Rao cdn co ch€ (thdi do clia cac chuyén gia, thi€u
chuyén mon, sy thong tri/ ki€ém sodt tir bén ngoai,
thi€u hé thdng phap luat phit hgp, thi€u ngudn nhian
lyc, thi€u ngudn tai chinh va chi phi duy tri sy tham
gia); Rao cin vin héa (sy han ché vé ning lyc cla
nhém ngudi ngheo, sy thd o cling nhu trinh d nhan
thitc thap clia cong dong).

3. Phuong phap nghién ciu

Dua trén khung ly thuyé&t da tdng hop & trén, tac
gia ti€n hanh xay dung bang héi dé 13y y ki€n clia
CPDPP. Do su khé khiin trong viéc ti€p cin doi
tuong diéu tra bdi da sd ngudi dan 1a dan toc thiéu
s6, nén tac gid Iva chon phuong phip phdng van
truc ti€p mau ngiu nhién thuén tién.

Quy md miu dugc tinh theo cdng thifc cia
Yamane, Taro (1967):

n=N/(1+Nxe2)

Trong d6: n 12 quy md mau tdi thi€u, N 12 kich
thudc tdng thé, e: sai s0.

Vi do tin cay 1a 95%, sai s6 cho phép giita ti 1&
mau va tdng thé 1a e = 0,1 (10%). Trong d6, N =
19.766 (s6 hd dan tinh d&€n nim 2021 tai dia ban
nghién ctu). Tir d6 tinh dudc s6 lugng miu cin
diéu tra 12 gin 100 mau (99,5). Tuy nhién, d€ tranh
rtii ro do thi€u mAu tir nhitng phi€u khong hop 1&,
tdc gid gia ting qui md mau 1&n 150. K&t qué thu
dudc 130 miu hop 1é, dugc ma héa va phan tich xir
1y bing phAn mém SPSS 22.0.

4. K&t qua va thdo luan

4.1. Thong tin chung vé doi tuong diéu tra

CDDP tham gia khio sdt c6 thdi gian sinh séng
trung binh tr 10 d&€n trén 20 nim chi€m ty 1€
75,4%. Piéu nay phan nao thé hién sy gin bé va
lién k&t chit ché ciia CDDP va 1a di€m thuan loi
cho du lich dva vio cong ddng phat trién. Ty 1&
ngudi din c¢6 gidi tinh 12 nam tham gia khdo sdt
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nhiéu hon nit gidi gin 16%, phan 16n & trong do
tudi tr 18 d&€n 50 chi€m 94,6%. Pay la ngudn
nhan lyc rat tiém ning cho nganh Du lich cia dia
phuong trong tudng lai. V& ngudn thu nhap chinh,
c6 dén 55,4% ho dan c6 thu nhap chinh tir hoat
dong nong nghiép; 24,6% hd c¢6 ngudn thu nhip
chinh tir hoat dong du lich, con lai 1a tir nhitng
nganh nghé khic. Van dé ding lo ngai hién nay
d6 1a trinh d6 hoc van chua qua dao tao clia ngudi
dan, cu thé c6 d&€n 17,7% ngudi dan chua qua
trudng 16p nao; & cap ti€u hoc va trung hoc kha
nhiéu, chi€m gin 46,2% va trinh d6 dai hoc, sau
daihoc chi chi€m 9,2%.

4.2. Miic d¢ tham gia ctia cong dong dia phuong
vao cong tac hoach dinh chién luoc va quy hoach
phit trién du lich

K&t qua nghién cttu cho thdy & mitc dd cht dong
(bac 7) - “Cong ddng tu quyét dinh, tu dua sing
kién kinh doanh, cht dong lién hé tim ki€m su gitip
dd bén ngoai” chl yéu roi vio nhém cong ddng
dang la chd doanh nghiép. Do d6, ty 1&€ ngudi din
tham gia § mitc d0 nay rat thap chi 22%. Ti€p theo
d mtic d6 tuong tac (bac 6) - “Tham gia vao cong
tac hoach dinh chi€n ludc va quy hoach phit trién
du lich tai dia phuong” thi ty 1& ngudi dan tham gia
cling khong cao, chi 30%. Tuong tu, § mic do “Tu
van” chi 22% ngudi dan c6 tham gia. Nguyén nhan
chinh do da s& ngudi dan 1a ddng bao dan toc thiéu
s0, nén trinh dd hoc van khong cao.

DPa s6 CPDP dang tham gia vao cdc hoat dong
du lich tai khu du lich Yang Bay & mic do
“Khuyé&n khich” va “Chifc ning”, vdi ty 1& tham
gia 1an lugt 1a 51% va 55%. Thuc t€ khdo sit cho
thdy, CDDP dang tham gia vao cdc nhém chic
ning nhu: nhém quén ly, nhém bi€u dién phong
tuc truyén thdng, nhém huéng din vién, nhém
phuc vu nha hang, nhém bdn hang luu ni€ém.
Ngoai ra, CPDP ciing d4 nhin thiy nhitng 1¢i ich
du lich dem lai nhu tao ra viéc lam, ting thém thu
nhip. Vi vay, di tao dong luc, khuyé&n khich ho
tham gia vao viéc cung cip céc dich vu dn udng,
gidi khat, van chuyén. Tuy nhién, thyc trang hién
nay dé 1a CDDP tham gia mot cdch tu phét, cic
san pham du lich dich vu ma ngudi dan cung cip
dang bi trung ldp.
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& miic do “Cung cAp thong tin” (bac 2): ty 1é
ngudi dan tham gia 1a 49%. Tuy nhién thdong tin
hién mang tinh mot chiéu tir trén xudng, y ki€n
cta ho chua dudc ti€p thu va mang tinh chi phoi
hay quy€t dinh. Vi vay, n6 chi mang tinh hinh thitc
va chua hiéu qua. Cudi cung, & mic d6 “Thu
dong” c6 35% ngudi dan cho bi€t ho khong dudc
bi€t cdc thong tin lién quan d&n cdc du 4n hay cdc
chién lugc phat trién du lich ctia dia phuong.
Chinh quyén dia phuong cian phd bi€n va thong
bdo rdng rai hon trén da dang cic kénh thdng tin
dén CBbP.

4.3. Pdanh gid cdc nhén t6 thiic ddy su tham gia
ctia cong dong dia phuong vao hoat dong du lich

4.3.1. Nhdn thitc ciia hd gia dinh vé gid tri tai
nguyén

Vi thang do Likert tir 1 - Hoan toan khong dong
y d@&n 5 - Hoan toan dong ¥, két qua nghién ctu cho
thd'y CPDP chua d4nh gid cao gid tri tai nguyén du
lich tai dia phuong. Cac tiéu chi “Gia tri tai nguyén
du lich cta dia phuong phong pht”, “Khai thac cac
tai nguyén du lich clia dia phuong mang tinh bén
vitng”, “Tai nguyén du lich tai dia phuong mang
tinh doc ddo” chi c6 GTTB dao dong tir 3,43 dén
3,77. K&t qua nay phin dnh ngudi dan chua thé
nhin nhan mot cdch rd rang gid tri tai nguyén cua
dia phuong va kha niang kinh doanh dich vu du lich
tlr vi€c khai thac cdc gid tri cla tai nguyén du lich
tai khu du lich Yang Bay.

4.3.2. Co ché, chinh sdch

“Chinh sach phat trién du lich phit hgp vdi thuc
tién clia dia phuong, tao thuin Igi cho ngudi dan
tham gia phét trién du lich sau dai dich Covid - 19”
(GTTB =2.,95) 1a y€u t& 4nh hudng 16n nhat dén su
tham gia cia CBPP vao cic hoat dong du lich tai
khu du lich Yang Bay. Vi két qua trén, yéu cau dit
ra cho chinh quyén dia phuong cin cu thé héa, phap
1y héa cdc chinh sdch, chién ludc phat trién du lich
mot cdch rd rang va minh bach d& ho gia
dinh/ngudi dan c6 thé ti€p cAn mot cach d& dang va
cong bing. Padi véi cdc tiéu chi con lai nhu “Co s&
vat chat, cd s§ ha ting cla dia phuong” (GTTB =
2,26); “Cong bing, minh bach vé viéc chia sé Idi
ich” (GTTB = 2,05); “P0&i thoai gin két giita cdc
bén lién quan” (GTTB = 1,98) va “Co ché gidi

quyé&t khi c6 xung dot Igi ich xdy ra” (GTTT = 1,88)
thi theo k&t qua khao sit khong anh hudng nhiéu
dén sy tham gia clia ngudi dan vao cdc hoat dong
du lich tai khu du lich Yang Bay.

(Chii thich thang do: 1 - Khong dnh hudng, 2 - It
danh huong, 3 - Anh hudng nhiéu).

4.3.3. Ddc diém ciia ho gia dinh

K&t qua nghién citu cho thdy “Tai chinh” 1a yéu
t6 4nh huéng 16n nhat dé€n sy tham gia cia CDDP
vao cac hoat ddong du lich tai khu du lich Yang Bay
v6i GTTB 1a 3,0. Do d6, yéu cau dit ra doi véi
chinh quyé&n/ Ban quén ly du lich ¢6 cdc gidi phdp
hd trg CBPP v& mit tai chinh d€ thic ddy su quay
trd lai cia ho vao cdc hoat dong du lich tai dia
phuong.

Tiéu chi “Ngudn nhan luc clia hd (s8 lao dong,
ki€n thic, ky ning, ngoai ngit)” v6i GTTB = 2,58,
c6 nghia CPPP cho riing diéu kién clia ho gia dinh
ciing 4nh hudng dén sy tham gia vao c4c hoat dong
du lich tai dia phuong. Do d6, chinh quyén can ¢6
cdc gidi phdp nang cao chit lugng ngudn lao dong
du lich cta dia phuong, ning cao ning luc cong
ddng dia phuong trong phét trién du lich.

Véi 3 tiéu chi con lai “Von ty nhién”, “Ngudn
von x4 hoi”, “Cd s& vat chat, trang thiét bi phuong
tién ctia ho” véi GTTB 1an lugtla 1,12, 1,12 va 1,14
cho thdy cdc y&u t6 ndy khong dnh hudng nhiéu
dén sy tham gia cta ho vao cac hoat dong du lich
tai dia phuong.

(Chii thich thang do: 1 - Khéng dnh hudng, 2 - It
dnh hudng, 3 - Anh hudng nhiéu).

4.3.4. Pdc diémvé loi ich kinh té

CDbBDP sé tich cuc tham gia vao cac hoat dong du
lich tai dia phuong chi khi ho nhin thdy rd nhitng 1gi
ich kinh t& tir hoat dong du lich dem lai. K&t qua
nghién cttu cho thdy tiéu chi: “Du lich nhu 12 mot
sinh k& ctia hd gia dinh”; “Cd hdi viéc lam tir du
lich” va “Cqg hoi thu nhip tir hoat dong du lich § dia
phuong” dugc ddnh gid cao nhat véi GTTB 1an lugt
1a 3,01; 3,00 va 2,97. Nhu vay, doi v6i ngudi dan
dia phuong, I¢i ich kinh t€ tir hoat dong du lich
mang lai d6i v6i ngudi lao dong/hd gia dinh dong
vai trd ¢6 ¥ nghia quyét dinh d6i v6i sy tham gia
viio hoat dong du lich. Tiéu chi “Du lich thic diy
phét trién kinh t& dia phuong” véi GTTB = 2,45 cho
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thdy CPPP chua nhan thiy dudc 10i ich tir hoat
dong du lich dem lai cho nén kinh t&€ dia phuong.

(Chii thich thang do: 1 - Khéng dnh hudng, 2 - It
danh hudng, 3 - Anh hudéng nhiéu).

5.Ra0 can han ché& sy tham gia ctia cong dong
dia phuong vao cac hoat dong du lich

“Chinh sich phat trién du lich ctia dia phuong
chua hoan thién, chua phu hgp”, “Thi€u khung
phép ly vé dong quéan ly va chia sé 1gi ich”, “Cic
rao can vé td chifc hoat ddng kinh doanh” 13 nhitng
rao can 16n nhat han ch€ sy tham gia cia CDDP
tham gia vao hoat dong du lich v6i GTTB la 3,00.
Tir k&t qud trén yéu cau dit ra d6i véi chinh quyén
12 cin phai xay dung mdt khung phdp 1y ro rang,
theo d6 CDDP chia sé trach nhiém quan ly va Igi
ich thu dugc v6i bén lién quan.

Bén canh dé, ti€u chi “Thu nhap tir hoat dong du
lich thdp” chi dat GTTB 2,92. Pay ciing 1a ro cin
phd bién, han ch& sy tham gia clia cong ddng vao
hoat dong du lich dia phuong. Nguyén nhan chinh
do tinh thsi vu cda hoat dong du lich. Tiéu chi
“Ngudn luc cta hd gia dinh (ki€n thitc, k§ ning,
ngoai ngit, von) chua dd diéu kién” va “Ngudn lao
dong s& thi€u hut sau khi du lich quay tr& lai” cling
4nh hudng dén sy tham gia clia ho vdo cdc hoat
dong du lich v6i GTTB la 2,95 do sau dai dich
Covid-19 d4 4nh hudng d&€n ngudn lyc dia phuong.
Ngoaira, k€t qud nghién ciu ciing cho thiy rao cdn
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THE PARTICIPATION
OF LOCAL COMMUNITIES IN ECOTOURISM
ACTIVITIES IN THE YANG BAY TOURIST AREA,
KHANH VINH DISTRICT, KHANH HOA PROVINCE
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ABSTRACT:

Local communities play an important role in tourism development, acting as a foundation and a
driving force towards sustainable development goals. This study analyzed the participation of
local communities in tourism activities in the Yang Bay tourist area. The study found that
community participation in tourism activities is spontaneous with low efficiency. Due to strategic
planning and local tourism development plans, the participation of communities is focused mainly
on the functional level. The study also identified factors and barriers that limit the participation of
communities in tourism activities. Some implications were proposed to promote the participation
of local communities in ecotourism activities in the Yang Bay tourist area.

Keywords: participation, local community, ecotourism, Yang Bay, Khanh Hoa province.

S6 4 - Thang 3/2024 125



