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UNG DUNG DIGITAL MARKETING
TRONG PHAT TRIEN NGANH DU LICH
TINH BINH THUAN
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TOMTAT:

Bai vi€t nghién cttu cdc ly thuy&t két hgp véi thuc t€ hoat dong du lich tai tinh Binh Thuén. Tir
doé, tac gid dua ra mot s6 khuyé&n nghi, gidi phdp nhim gia ting viéc ting dungdigital marketing vao

quéang ba du lich cho tinh Binh Thuin phit hgp v6i muc tiéu phat trién chung clia dia phuong ciing

nhu muc tiéu phat trién du lich ctia Viét Nam.

Tu khéa: digital marketing, truyén thong mang xa hoi, du lich tinh Binh Thuén.

1. Dit vin dé

Du lich la mot trong nhitng nganh kinh t€ quan
trong clia tinh Binh Thuén. Phat trién du lich s& gép
phan vao chuyén dich co ciu kinh t&€, mang lai
ngudn thu cho ngin sdch cla tinh. Xac dinh rd tAm
quan trong to 16n ctia phat trién du lich, nhitng nim
gan day, tinh Binh Thuin thu hiit ngdy cang nhiéu
khach du lich, day 12 diém dén wa thich ctia nhiéu
du khach véi vé dep cua danh thing, sy than thién
clia ngudi dan. La mot tinh ven bién cuc Nam
Trung Bd, Binh Thuén la clta ngd giao luu kinh t€,
van hda, xa hdi v6i cdc dia phuong ving Dong Nam
B0, cdc tinh Nam Trung B6 va Tay Nguyén. Binh
Thuan ciing 14 giao diém ndi lién vé6i cic trung tim
du lich 16n nhu Nha Trang, Pa Lat, TP. H5 Chi
Minh, Ba Ria - Viing Tau... Nhitng ndm qua Binh
Thuén da thu hidt dong ddo khach du lich trong nude
va qudc t€ nhd vao viéc c6 ngudn tai nguyén du
lich da dang, phong phi. V&i 1¢i thé dudng bd bién
dai 192 km ciing nhiéu bdi bi€n dep, nhiéu danh

lam, thing cidnh hap din, nganh Du lich Binh
Thuin d3 tao nén thuong hiéu du lich bién dic
trung trén ban dd du lich trong nudc va thé gidi.
Binh Thuan khi€n du khach ba't ngd trudc nhiéu ddi
thay vudt bac nhu khach san, nha hang, khu du lich
di vao hoat dong vé6i nhiéu loai hinh dich vu dép
ing ngay cang da dang va phong phi nhu ciu clia
du khach... Tuy nhién, do hinh 4nh di€ém dén ctia
Binh Thuin chua dugc quang bd mot cdach sdu rong
va chua ting dung triét d€ cong nghé méi nén lugng
khich thim quan vd nghi dudng vin chua tuong
xting véi tiém ning sin cé. Viéc k&t ndi internet dé
truy cap thdng tin mot cdch dé dang, nhanh chéng
va tién 1di, gitp du khach & khip noi ¢6 thé tim hi€u
tat ca nhitng di tich lich st, danh lam thing canh ndi
ti€ng. PAy chinh 1a co hdi d€ md rong thi trudng du
lich. Do d6, viéc nghién ctu thuc trang du lich ctia
Binh Thuin nhiim tim ra cdc gidi phiap d4y manh
ting dung Digital marketing quang ba du lich Binh
Thuén 1 diéu vo cling can thiét trong thdi gian tdi.

S6 4 - Thang 3/2024 59



TAP CHi CONG THUONG

2. Khai ni¢m vé Digital marketing

Digital marketing con goi la Marketing s6, Ti€p
thi s6, Marketing truc tuy&€n hay Marketing dién t,
chi méi dugc phd bi€n trong nhitng nim gin day.
Hién nay, Digital marketing c6 rt nhiéu dinh nghia
khac nhau. Cu thé nhu sau:

Theo Hiép hdi Marketing Hoa Ky: “Digital
marketing 12 linh vyc ti€n hanh hoat dong kinh
doanh gin lién v6i dong van chuyén san phdm tir
ngudi sin xuit dén ngudi tiéu diing, dva trén cd s
ung dung cong nghé thong tin va Internet”. Theo
Philip Kotler: “Digital marketing 12 qu trinh 1ap k&
hoach vé san phdm, gid, phan phdi va xiic ti€n doi
v6i san pham, dich vu va y tudng d€ dap tng nhu
ciu clia t§ chifc va c4 nhan dya trén phuong tién
dién tr va Internet”.

Bén canh dd, theo Tap chi Marketing online
(2011), “Digital marketing la hinh thitc 4p dung cac
cong cu cia Cong nghé thong tin thay cho cac cong
cu thong thudng dé ti€n hanh cidc qud trinh
Theo Bédch khoa toan thu md
Wikipedia: E-Marketing, hay ti€p thi qua mang,
ti€p thi truc tuy&n 12 hoat dong ti€p thi cho sin
phdm va dich vu thong qua mang k&t ndi toan cau

Marketing”.

internet. Cac dit liéu khach hang k§ thuit sd va cdc
hé théng quéan 1y quan hé khach hang dién ti¥ ciing
k&t hdp véi nhau trong viéc ti€p thi internet.

Tu khédi niém Digital marketing néi chung, cé
thé dua ra khdi niém vé Digital marketing trong
hoat dong du lich la toan bd nhitng hoat dong
Marketing trong céc co quan du lich dugc ti€n hanh
qua cdc phuong tién dién t hoic vién thong dé
quang ba cidc san phdm va dich vu du lich nhim
muc dich théa man nhu ciu ctia du khach.

3. Su can thi€t phai Wng dung Digital
marketing vao du lich tinh Binh Thuin

Trong hoat dong kinh doanh du lich, 1¢i th& canh
tranh clia cic doanh nghiép phu thudc rit nhiéu vio
cach thifc quing b4 va ti€p can du khich, dic biét
khi du lich dugc xem 1a linh virc vu tién trong chién
luge phat trién clia quoc gia va dia phuong.

Du lich 1a mdt trong nhitng nganh c¢6 déng goép
16n d6i v6i sy phat trién kinh t& ctia Binh Thuén,
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dac biét 1a trong thdi ky hoi nhap hi€én nay. Do dé,
viéc phat tri€n nganh Du lich 12 mot yéu cau va
ciing 12 mdt thach thiic ddi v6i cdc nganh, cdc cAp
c6 lién quan, dic biét 1a d6i v6i cdc doanh nghiép
hoat dong trong linh vuc du lich. P6i v6i mot nganh
kinh t& c6 nhiéu nét dic thi riéng biét nhu nganh
Du lich, cong tic xic ti€n hoat dong, quing b hinh
anh, st dung nhitng cong cu phuong tién hién dai,
hiéu qua... 12 mot trong nhitng y€&u t6 then chot dem
lai sy canh tranh cho cdc doanh nghi€p du lich tai
Binh Thuin.

Vai trd cda Digital marketing v4i nganh Du lich
khong chi nim & viéc ti€p can khach hang ma con
gitp cidc doanh nghi€p gia ting nhan dién thuong
hiéu v6i mifc chi phi t6i vu. Digital marketing v6i
nhitng yé€u t6 tich cuc nhu viéc quing ba du lich
trén website ciing nhu trén cdc nén ting mang xa
hoéi dem lai hiéu qua tich cuc cho nganh Du lich.

4. Thyc trang vé hoat dong Digital marketing
trong viéc quang ba du lich tai Binh Thuan

Nim 2023, 1an diu tién Binh Thuin d6n hon 8,5
triéu lugt du khich véi tdng doanh thu du lich dat
trén 23.000 ti ddng (ting gAn gAp d6i so v6i nim
2022). bia phuong cling trg thanh mdt trong 9 tinh,
thanh phd c6 doanh thu du lich cao nhat cd nudc...
Du lich 12 nganh kinh t€ miii nhon thic diy nén
kinh t& phat trién va rit ngin khodng cich giita
Binh Thuén vdi cdc tinh, thanh trong ca nudc. Phat
trién du lich khong chi 12 1¢i nhuén kinh t&€ ma con
g6p phan nang cao vi thé, hinh 4nh ctia Binh Thuin
ddi véi dit nu6e. Thong qua du lich, du khich c6
dip hiéu hon vé con ngudi, kinh t&, vin héa Binh
Thuan. Do d6, du lich 1a cach thic dua Binh Thuan
ti€p can vdi ci nudc va qudc t&. Pay cling dugc coi
la mdt vai trd vo cling quan trong ctia du lich.

Viéc tng dung Digital marketing trong du lich
cta Binh Thuén da va dang dugc chi trong. S Du
lich va cdc cong ty du lich da c6 website gidi thiéu
vé Binh Thuén ciing nhu cdc thdng tin can thiét vé
canh dep va cdc thua tuc cho khach du lich tai cdc
dia chi nhu: hé th6ng website dit phong truc tuyén;
cic khach san tir 3 — 5 sao déu c6 website chinh
thitc; phdn 16n cdc cong ty lit hanh 16n va nha hang
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déu c6 trang website. Trong cdc website ndy, du
khidch c6 thé tim thiy cdc thong tin gidi thiéu
chung vé dit nu6c, con ngudi Binh Thuin, cdc
danh lam thing cdnh trén khip dit nu6c. Pdng
thoi, du khich cling c6 thé tim dia chi vé cac khich
san, nha hang, cling nhu dia chi cia cdc cong ty 1
hanh trén khip cd nudc. Cdc website déu c6 link
gi6i thiéu tiém ning tour, tuy€n, khich san, hé
thong danh lam thing canh, phuong thitc di chuyén
hiéu qud nhit,.. Cin c¢ vdo nhitng thong tin tif
nhitng website nay, du khach cé thé lwa chon nhiéu
phuong 4n du lich, gid ca, nghi ngdi, di chuyén,..
Khong chi ¢6 SG Du lich, cdc cong ty du lich va
khdch san khic ciing déu ty minh hoic thué ngoai
dé xay dung nhitng website gidi thiéu sidn phdm
trén mang.

Bén canh d6, cac doanh nghiép kinh doanh du
lich tai thanh phd Phan Thi&t néi riéng va Binh
Thuin néi chung ciing rat tich cuc trong viéc tan
dung su phd bién clia cic mang xda hoi nhu
Facebook, Youtube, TikTok... Thong qua viéc hgp
tdc vdi cdc nha sdng tao ndi dung trén cdc nén ting
mang xa hdi, cdc don vi kinh doanh du lich tai Binh
Thuén d3 quing b nhitng thong tin vé vé dep clia
thién nhién, vin héa, Am thuc dén véi du khéch,
dic biét la cdc ban tré thudng xuyén st dung cic
nén ting mang xa hoi.

Viéc ting dung Digital marketing vao quang ba
du lich Binh Thuan trong thdi gian qua tuy chua
thyc sy phd bién va hiéu qui chua cao nhung da
mang lai nhitng thanh cong nhat dinh. D€ dat dudc
nhitng thanh tyu d6 khong thé khong ké dén nhiing
nguyén nhan nhu: Nganh Du lich da va dang nhin
dugc su quan tim, ddu tuw ddng ké tir phia Nha nuéc,
Iudn coi du lich 1a nganh cé vai trd quan trong trong
nén kinh t&. Bén canh d6, nhiéu chuong trinh hanh
dong vé du lich di dudc trién khai nhu niang cao
chdt Iugng va da dang héa cdc san phim du lich;
diu tr co s§ vat chat ky thuat; xAy dung cd ché
chinh sdch va phat trién ngudn nhan lyc du lich; dao
tao ngudn nhan lyc...

Bén canh nhitng thanh tyu dat dugc, viéc Gng
dung Digital marketing quéang bd du lich Binh

Thuén hién nay con gidp mot s6 han ché. Thit nhat,
viéc ki€m sodt an ninh mang, cic doanh nghiép du
lich chua that sy chi trong viéc xay dung chit ché
va ti€n hanh phd bi€n quy ché vé thu thap va bio
vé thong tin cd nhan trong hoat dong marketing
dién tr. Thit hai, hé thong quing b4 va xc ti€n hd
trg kinh doanh nhd tng dung Digital marketing ctia
cdc doanh nghi€p du lich ciing chua dat dugc hi¢u
qué cao. Tht ba, cic doanh nghi€p chua that sy
hi€u bi€t hé&t 1gi ich tir cdc gidi phap cong nghé sd.
boi ngili ky thudt vién, chuyén vién chuyén trach
vé Digital marketing con y&u, phan 16n céc doanh
nghiép déu phai thué cong ty thi€t k& website bén
ngoai quin 1y va hd trg.

5. Mot so giai phap nhim ddy manh tng
dung Digital marketing trong quang ba du lich
Binh Thuin

Mot la, xdy dung website chuyén nghiép véi ddy
dui thong tin:

V&i nhitng don vi du lich chua xay dung website
cAn tap trung thi€t k& trang web cho doanh nghiép
clia minh. Pay dugc xem 1a mot trong cac gidi phdp
marketing cho nganh Du lich dem lai hiéu qui bén
vitng. Xay dung website huéng d&én khach hang la
gidi phdp marketing cho nganh Du lich bén virng.
Xay dung website gitip khach hang tim ki€m thong
tin va dit tour nhanh chéng hon. Viéc s§ hitu mot
website gitp viéc gidi thiéu cac tour du lich, phong
khach san,... t6i du khach mdt cach tryc quan va
hiéu qua hon.

Hai la, t67 uu héa truyén thong ky thudt so-

Ting cudng quing cdo truc tuyén thong qua
Google Ads va cdc mang xi hdi phd bién nhu
Facebook, Instagram va TikTok d€ ti€p cin ddi
tugng khiach hang muc ti€u. Tuong tic tich cuc véi
khach hang bing c4ch tra 13i cAu hdi, ding bai viét
hitu ich vé du lich. Cdc ndi dung dugc ding tai truc
quan va hap din nhu video, livestream céc di€m
du lich, trai nghiém du lich 4o... Thiic d4y su tuong
tdc va tao ndi dung hap dan trén cdc trang mang xa
hoi d€ du khich cdm thdy thd vi vi mudn chia sé
trdi nghiém cta ho. Phat trién trang web du lich
(than thién va dé st dung) tinh Binh Thuin dé
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cung cAp thong tin day di va chi ti€t vé céc hoat
dong du lich, dich vu, di€ém dén va chuong trinh
khuyén mii. X4y dung d6i ngii truyén thong
chuyén nghiép va dam mé du lich. Tly chinh chién
lugc truc tuyé€n dya trén thong tin thu thap dudc tir
nghién ctu dia phuong. Tiang cudng quang cdo
truc tuyé&n trén cdc nén ting phii hgp vdi ddi tugng
khach hang muc tiéu.

Ba la, gidi phdp vé chinh sdach, phdp ludt:

Thiét 1ap cdc co quan chuyén nganh thuc hién
viéc theo ddi, gidm sat va ki€m tra dinh ki cdc hoat
dong Digital marketing, cling nhu thuong mai dién
tr ctia cdc doanh nghiép du lich trong nudc ciing
nhu sy lién k&t ctia cdc doanh nghiép nay véi cic
doanh nghi€p nu6c ngoai; kip thsi phat hién ra
nhitng hanh vi gian 1an, vi pham phdap luit, lira dao
dé ngin chin va x& phat kip thgi. Thanh 1ap mot co
quan chuyén trach vé an ninh mang, ph&i hop cling
v6i BO Cong an, thudng xuyén nang cap hé thong
quéan 1y d€ ddm bao tinh an toan cho cic hoat dong
cung cip thong tin, quing c4o, giao dich, phan phoi
trén mang. Bén canh d6, cAn x4y dung va hoan
thién hé thong phap luat d€ doanh nghiép c6 thé 4p

TAILIEU THAM KHAO:

dung thuong mai dién t dé dang hon, trdnh mang
lai nhitng ric réi va hau qua khong ddng c6. Trién
khai cong nghé hd trg thuong mai dién t¥, thuc thi
cac quy dinh phap luat li€én quan t6i thuong mai
dién tit; Hop tac quoc t€ vé thuong mai dién ti.
Thém vao d6, nang cap, khai thac hiéu qua co s§ ha
tang phuc vu nhim thu hit khach du lich tai cdc khu
di tich, thing cénh, vin héa tAm linh, cac khu du
lich bién trong di€ém cda tinh. Ting cudng va d6i
méi cong tic xic ti€n, quang bd du lich, két ndi
tour, tuy€n du lich.

Bon la, gidi phdp pht trién nhan lic:

T8 chitc dao tao bdi dudng ky ning nghiép vu
chuyén mon cho nhan sy, bé sung cic kién thic vé
cong nghé thong tin, cic Gng dung quang ba dién tir
Digital marketing. Tang cudng tng dung cong nghé
thong tin trong xtc ti€n va kinh doanh du lich. Tim
ki€m ddi ngii phat trién website uy tin d€ ddy manh
thuong mai du lich, tao diéu kién dé khach du lich
dat phong, dit cdc dich vu du lich mot cdch dé dang
nhit, ddm bdo an toan cho cic giao dich dién t;
ddm bao chat lugng san pham, dich vu dudc chon
mua bing internet W
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ABSTRACT:

This paper studied tourism theories and practical tourism activities in Binh Thuan province.
Based on the paper’s findings, some recommendations and solutions were proposed to better use
digital marketing in promoting Binh Thuan province’s tourism in accordance with the local
general development goals as well as Vietnam’s tourism development goals.
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