TAP CHi CONG THUONG

NGHIEN CUU CAC NHAN TO
ANH HUGNG PEN QUYET PINH
THANH TOAN PIEN TU MUA CAC SAN PHAM
NONG NGHIEP CO QUET MA QR
TRUY XUAT CUA NGUOI TIEU DUNG
TAI THANH PHO HO CHI MINH

® NGUYEN THANH BiNH - NGUYEN DUGNG THUY HANG
- CAO THI TO HA - DANG THI SUONG

TOM TAT:

Thanh todn dién t (TTPT) dang 1a mdt trong cic nhan td thiic ddy nhu cAu mua sim clia ngudi
tiéu dung hién nay bdi tinh linh hoat, bio mat va kiém soat hiéu qua dong tién. Thanh todn dién ti
12 mdt phan clia sy phat trién cong nghé, ngudi tiéu diing c6 thé dé dang thuc hién thanh todn mua
sim cdc sdn phadm, trong d6 c6 san phim ndng nghiép quét ma QR (Quick Response Code) truy
xuat. Tai Viét Nam, thanh todn dién t& dugc du dodn s& c6 nhiéu tiém ning phat trién manh mé
trong tuong lai. V& phia Chinh phii Viét Nam, dd c6 nhitng chi dao va khuy&n khich thanh todn
khong diing tién mat. Tuy nhién, trén thyc tién, mic dd si dung tién mit vin con ton tai. Bai viét
nhim x4c dinh cdc nhan t& 4nh hudng d&€n quyét dinh TTPT mua cic sdn pham nong nghiép ¢
quét mi QR truy xuat clia ngudi tiéu diing tai Thanh phé HS Chi Minh (TP. H5 Chi Minh).

Tur khéa: thanh todn dién tif, mua sim, m3 QR, sin phim nong nghiép, online.

1. Dit van dé

Trudc bdi canh phét trién cong nghé, viéc thuc
hién cic hoat dong mua sim, thanh to4n online trd
nén phd bi€n trén toan cau. TTPT da trd thanh xu
th€ tat y&u véi ngudi tieu dung bdi nhitng tién ich
va ting dung manh mé. O hiu hét cdc quoc gia,
TTPT dugc 4p dung & nhiéu ctta hing trong giao
dich mua sim, thanh todn héa don... di kém la c4c
chinh siach ddm bdo quyén 1di, bAo mat cho ngudi
st dung. Tai Viét Nam, TTDT ciing dang dudgc
nhiéu d6i tugng tich cuc dén nhan, trong d6 c6 cd
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doanh nghiép va ngudi tiéu dung. P& ddnh gid mitc
dd tac dong clia cdc nhan t6 d&€n quyét dinh TTDT
cdc san phAm nong nghiép c6 quét ma QR truy xudt
tai TP. H5 Chi Minh, nhém tdc gid da quyét dinh
thuc hién dé tai: “Nghién cttu cdc nhan t6 dnh
huéng d&n quyét dinh TTPT mua cic sin phim
ndng nghiép c6 quét md QR truy xuit clia ngudi
tiéu diing tai TP. H5 Chi Minh”.

2. Co's6 Iy thuyét

Trong thdi gian gan dy, cong nghé di dong di
cidch mang héa hé thong thanh todn. Do d6, thanh



TAI CHiNH - NGAN HANG - BAO HIEM

todn dd tr§ thanh mot trong nhitng chii dé dugc
quan tAim nhiéu nhat trong kinh t&, cong nghé, tai
chinh va thuong mai. Thanh todn di dong la xu
huéng dudc ua chudng trong thoi dai hién nay, lién
quan dén viéc st dung thiét bi di dong va lién lac
khong day dé mua hang héa va dich vu dugc thuc
hién qua mang internet. TTDT mang d&n cho ngudi
tieu dung su nhanh chéng, d& dang, doc lap, di
dong va linh hoat trong cac giao dich (Bojjagani va
cong sy, 2021).

TTDT mang lai 1¢i ich ding ké cho ¢4 ngudi
ban va ngudi ti€u dung. Mot mit, TMDT cho
phép ngudi ban ting khdi lugng giao dich do chi
phi giao dich gidm va long trung thanh clia ngudi
tiéu dung; Matkhédc, mang lai sy trdi nghiém mua
hang thd vi véi cdc dich vu thanh todn an toan,
nhanh chéng va thuin tién. Thic ddy thanh todn
di dong 1a rat quan trong ddi v6i cdc nén kinh t&
nhim dat dudc sy hdoa nhip tai chinh cho ngudi
dan. Cdc dich vu TTDT trao quyén cho cong dian
vé mit ky thuat s&, gidm bSt khau trung gian va
khi€n xa hoi khong ding tién mit. Vé6i viéc st
dung rong rai dién thoai thdng minh, ngudi tiéu
diing c6 thé€ nhanh chéng chuyén tién ma khong
can ti€p xdc vat 1y gilta ngudi trd tién va ngudi
duogc trd tién (Kar, 2021). Vi su ra d5i cla cidc
dich vu tryc tuy€n phu thudc vao dich vu thanh
toan di dong, ngay cang c6 nhiéu thuc thé lién
quan dén thi trudng thanh todn di dong.

Mic dit duge ddnh gid trién vong ting trudng
cao vao giai doan sip t6i nhung TTPT vin con mot
s0 thach thiic lién quan dén chap nhan st dung dich
vu nay nhu: tim 1y e ngai khi ti€p cin véi cong
nghé thanh todn mdi, ciing nhu lo ngai vé an ninh
an toan khi thuc hién mua sim tryc tuyén, TTDT;
thi€u sy lién két gilta cac ngin hang, trung gian
thanh todn va cdc cong ty cung cap gidi phap TTDT
l1am lang phi ha ting chung; gian 14n v nguy co lira
dao tit TTPT dang c6 xu hudng gia ting.

V& san pham noéng nghiép c6 quét ma QR truy
Xuét, truy xuit bing ma QR dang la phuong 4n ap
dung cong nghé hiéu qua hién nay nhim cho phép
ngudi tieu ding tryc ti€p thu thap thong tin ngudc

dong tir sin phAm ndng nghiép cudi ciing vé noi san
Xuét, quy trinh tréng trot ban dau.

Cong nghé ma phan hdi nhanh (Quick Response
Code) con goi la ma QR, 1a ma vach 2D, cong nghé
nay ra doi da ching t4 mot budc tién 16n thay thé
cho ma vach mot chiéu (1D). Ma QR 1an dau tién
dudc phat trién cho nganh O t6 d€ theo ddi qud
trinh sdn xuit va phan phdi phu ting 6 to (Denso
Wave, 2023), ké tir d6 da dudc st dung trong céc
nganh khac. Hién nay, nhiim ddp @ng cic yéu cau
luat dinh tai ciac qudc gia nhap khiu, thi trudng
nganh Thyc phdm rat chi trong d&n viéc truy xut
ngudn goc.

Céc doanh nghiép hién nay luon c6 ging xay
dung céc chién luge st dung ma QR dé ti€p thi
ndng nghiép hiéu qui nhim quing bd va ting
doanh thu b4an hang mot cich 6t nhit cho doanh
nghiép. Picu nay cho phép cic nha kinh doanh, céc
doanh nghiép ndng nghiép linh hoat va minh bach
hon khi cung cip cho ngudi tiéu dung thdng tin
chinh xdc va c6 gid tri vé nong san, hang héa trong
nu6e va xuit khiu. Theo nghién cu, ma QR khong
chi gitip truy cap thong tin trén thi€t bi di dong dé
dang hon ma con cung cAp moi trudng hidu qua dé
k&t ndi cdc ngudn tai nguyén vat 1y va k§ thut sd
bing c4ch gidm thdi gian truy cip thong tin ctia hoc
sinh (Kai-Yin & Daniel, 2018). Hon nita, bat ky cé
nhan ndo ciing c6 thé d& dang tao md QR bing
cach st dung céc dich vu tao ma QR truc tuyén cé
sdn mién phi (Singh, 2016).

bac biét, sau dai dich coronavirus, hanh vi ti€u
diing va mua sim ctia ngudi tiéu dung thay d6i rat
nhiéu. Khach hang c6 xu huéng tiéu diing quan tim
dén cic sdn pham thyc phim an toin d€ bao vé stic
khdée va ning cao sic dé khiang. C4c sin phidm
nong nghiép c¢6 quét ma QR s& la mot sy lwa chon
hang diu clia ngudi tieu ding va cling sé& trd thanh
mot trong nhitng 1y do khach hang huéng dén dé
quyé&t dinh thanh todn dién tif vd mua hang.

3. Phuong phap nghién ciu

Pé dat dugc muc tiéu nghién citu dé ra, nhom
tdc gid st dung k&t hop cd phuong phap nghién citu
dinh tinh va phudng phap nghién cttu dinh lugng.
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Trong nghién cttu dinh tinh, nhém tic giad su
dung nhiéu phuong phdp nhu: Phuong phdp phin
tich tdng hdp, Phuong phdp phin tich thdng ké,
Phuong phdp phin tich so sianh, Phuong phép
chuyén gia.

Trong nghién ctu dinh lugng, nhém tac gia si
dung cdc phudng phdp nghién cttu nhu Cronbach's
Alpha, EFA, Hbi quy... Ngoai ra, nhém tdc gia con
ding k§y thuat thu thap thong tin tryc ti€p bing bing
cau hdi phdng van va gidn ti€p qua Google Forms
v6i miu 12 nhitng khach hang trén dia ban TP. Hb
Chi Minh.

4. K&t qua nghién citu

Phuong phdp phan tich nhan t6 kham pha (EFA)
dugc st dung dé thu nhé va toém tit dit liu. Trong
nghién ctu nay, phuong phdp EFA dwa vao mdi
tuong quan gitta cdc bi€n véi nhau @€ rit gon thanh
nhitng nhin t& c6 nghia hon. Cu thé, khi dua tit ci
céc bién thu thap dugc (27 bi€n) vao phan tich, cic
bi€n c6 thé c6 lién hé véi nhau. Khi do, ching sé
dugc gom thanh cdc nhdm bién cé lién hé d& xem
xét va trinh bay duéi dang cdc nhan t6 4nh hudng
quyé€t dinh thanh todn dién tif mua cdc sin phim
ndng nghiép c6 quét mda QR truy xuit clia ngudi
tiéu dung tai TP. H6 Chi Minh.

Phuong sai trich dat 62,066% (>50%). Hé s0 tai
nhin t6 (factor loading) clia cdc bién déu dat yéu
cAu (>0,5). PAy ciing 13 1an phin tich nhan t& cudi
cling va 26 bién nay dugc xem xét két qua rit trich
nhan td & c4c budc ti€p theo. K&t qué cho thay, theo
tiéu chuén Eigenvalue >1, ¢c6 6 nhan t6 dudgc riit ra
va 6 nhin td nay sé& gidi thich dudgc 62,066% bién
thién cta dit liéu. (Bang 1)

+ Hé s8 Cronbach's Alpha ciia tit ci cdc thang
do déu>0,6

+ Hé s6 Tudng quan véi bi€n tong clia tat ca cic
nhan td trong thang do déu >0,3.

V6inhitng k&€t qua phan tich nay, chitng té thang
do dugc st dung trong md hinh nghién citu la ph
hgp va thich hgp dua vao phan tich nhitng budc
ti€p theo.

Phan tich mé hinh hoi quy tuyén tinh

Mo hinh phin tich hdi quy mo t4 hinh thic clia
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Bdng 1. Hé sé Cronbach's Alpha

Thang do Cronbach'’s Alpha
Tinh hiiu ich 0,845
Tinh d&'sti dung 0,791
Su tin tudng 0,761
Tinh phd bién 0,827
Chinh sach htrg 0,817
Tinhantoan 0,828

Nguén: Phan tich dit liéu

mdi quan hé giita bi€n phu thudc véi cc bién doc
lap, qua d6 gitp du dodn mic do cta bi€n phu
thudc khi biét trudc gia tri cia bién doc 1ap. Cin ci
mo hinh diéu chinh da dudc hiéu chinh sau khi phan
tich nhan t& kham phd, mo6 hinh hdi quy tuyé&n tinh
boi dudc thé hién nhu sau:

Y =pB1*CVE + 2*EOU + B3*TUT

+ B4*POP + B5*SPP + B6*SEC

Trong Bang 2, khi xét ty, va t,, cla cdc bi€n
dé do d tin cay gdm 6 bi€n 12 Tinh hitu ich, Tinh
d& st dung, Sy tin tudng, Tinh phd bi€n, Chinh
sdch hd trg, Tinh an toan. Péu dat yéu cau do totat
> t,2(6, 401) = 1,967 (nhd nhat 1a 8,265) va cédc
gid tri Sig. thé hién do tin ciy khd cao, déu < 0,05
(I6n nh4t1a 0,000). Ngoaira, hé s& VIF clia cidc hé
s6 Beta déu nhd hon 10 (I6n nhat1a 1,156) va hé
sd Tolerance déu > 0,5 (nhd nhat 1a 0,865) cho
thdy khong cé hién tuong da cong tuyén xay ra
(Hoang Trong - Mdng Ngoc, 2008). Mat khac,
mitc y nghia ki€m dinh 2 phia giita cdc bi€n doc
1ap v6i bi€n phu thudc déu thda diéu kién (Sig. 2-
tailed = 0,000 < 0,05).

Phuong trinh hdi quy boi dugc thé hién nhu sau:

Y = 0,292*CVE + 0,278*EOU + 0,242*TUT +
0,294*POP + 0,354*SPP + 0,286 *SEC

Bédng 3 d4nh gid midc dd phu hop cho thay, gid
tri hé s6 tuong quan 1a 0,826a > 0,5. Do vay, diy la
mo hinh thich hop d€ st dung danh gid m&i quan hé
gifta bi€n phu thudc va cdc bién doc lap.

Hé s6 xdc dinh ctia md hinh hdi quy R? diéu
chinh 12 0,682. Piéu nay cho biét khodng 68,2%
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BdAng 2. Théng s& théng ké trong mé hinh hi quy

Hé s6 chua chuén hoa Hé s6 chuan héa _ Théng ké da cong tuyén
B Std. Error Beta t =5 Tolerance VIF
(Constant) -1.235 0.169 -7.302 0.000
CVE 0.229 0.022 0.292 10.253 0.000 0.995 1.005
EOU 0.215 0.022 0.278 9.635 0.000 0.968 1.033
TUT 0.210 0.025 0.242 8.265 0.000 0.942 1.062
POP 0.233 0.023 0.294 9.99%4 0.000 0.935 1.070
SPP 0.260 0.022 0.354 11.596 0.000 0.869 1.151
SEC 0.206 0.022 0.286 9.358 0.000 0.865 1.156

Nguodn: Phan tich dit liéu

Bdng 3. Banh gid miic dé phu hgp cia mé hinh hdi quy tuyé&n tinh da bi€n

Saisd Thong ké thay doi
R R Héso chuan Héso
Mo Mo | Me | Reheu | cia | Hess | He | Bac | Bac | SgF | Dubin
" " S0 chinh udc R?sau s6F tudo | tudo thay - Watson
lugng khi déi khi doi 1 1 doi
1 .8262 0.682 0.677 0.26993 0.682 140.644 6 394 0.000 1.902
a. Bién doc lap: (Hang s6), SEC, POP, CVE, EOU, TUT, SPP
b. Bién phu thudc: Y

sy bi€n thién cdc nhan t6 4nh hudng dén quyét
dinh thanh todn dién ti mua cdc sin phaAm nong
nghiép c6 quét ma QR truy xudt clla ngudi tiéu
dung tai TP. H5 Chi Minh, c6 thé gidi thich dugc
tlf m&i quan hé tuyén tinh giita bi€n Y vdi cdc bién
doc lap.

5.Kétluan

K&t qui nghién cttu cho thi'y ca 6 nhan td déu c6
tac dong d&€n quyét dinh TTPT mua cdc sin phim
ndng nghiép c6 quét ma QR truy xuat clia ngudi
tieu dung tai TP. H6 Chi Minh. Pdng thdi, cic
nhém ciing thdy dugc khong c6 su khac biét gitta
cdc nhin t6 nhan khiu hoc nhu gidi tinh, do tudi,
nghé nghiép va nhan t& cong nghé 13 phin mém
quét md QR dugc sit dung khi TTPT dé truy xuit
ngudn gdc nong san. Bén canh d6, nghién cttu cho

Nguén: Phan tich dit liéu

thiy: miic thu nhap c6 su khdc biét ddi v6i nhan to
dnh hudng d&én quyét dinh TTPT mua céc sin
phim nong nghiép c6 quét ma QR truy xudt. Két
qud ctia 6 nhan & dugc sip x&p theo mitc do tir 4nh
hudng tir nhiéu nha't d€n it nhit nhu sau: Chinh sich
hd trg, Tinh phd bi€n, Tinh hitu ich, Tinh an toan,
Tinh dé st dung va cudi cing 1a Su tin tudng.

Thong qua k&t qua cla nghién ctfu va phan tich
cidc muc tiéu da dat dudc, nhém di dua ra mot sd
ham y quan tri d€ gép phan gitp cdc doanh nghiép,
cdc nha bdn 1 xay dung c4c chién luge kinh doanh
va gidi phap dé tdi uu hda céc hinh thitc TTPT trén
san giao dich thuong mai. Y ki&€n cia nhém vén
mang tinh chit tham khdo, thy thudc vao moi
trudng kinh doanh ciing nhu d6i tugng khach hang
thich hgp cho tirng t& chiic, cong ty, doanh nghiép.
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DPAau tién, cin gi6i thiéu d&n khdch hang vé
nhitng hitu ich cia TTPT nhu luu gitt duge dong
tién cla ban va khong cin dem theo mot so tién
16n theo minh, gidp gidm thiéu riii ro nhu mat cip,
rach tién... Viéc dé dang ki€m sodt tai chinh ciing
c6 céc tac dong nhat dinh d&€n quy&t dinh st dung
TTDT, vi thé€ cin gidi thiéu dén khach hang vé
cach kiém tra lai lich s cdc giao dich, ki€m tra
thu chi d€ c6 k& hoach st dung thanh todn t&t hon.
Song song d6, TTPT ciing cAn dugc ning cip va
phét trién nén tdng, hé thong dich, ddm bio hién
dai, nhanh chéng, 6n dinh cao va tién 1gi trong
viéc van hanh.

Hé thong TTDT cin phai dé nhin, don gidn cic
thao tac d& bat ky khach hang & do tudi nao ciing c6
thé st dung. Nén hd tr¢ hudng din st dung cho
khach hang. Viéc gitp khach hang tim hiéu rd hon
vé cd ch& hoat dong, vé su khic biét cia mdi
phuong thifc thanh todn gitip ho dé dang hon khi ra
quyét dinh lya chon phuong thitc phit hgp va thic
ddy hoat dong thanh todn tryc tuy&n. Can xay dung
cdc bai viét chi din TTPT dé& hi€u, don gidn dé
ngudi st dung d& dang thao tic. Gia ting su thin
thién vé giao dién, ndi dung cong cu TTPT clia
website doi v&i ngudi tiéu diing & moi Itia tudi, trinh
do khdc nhau. Thi€t k&€ hé thdng chi din vira ngin
gon nhung vin ddm bdo diy di ndi dung cin thiét
cin truyén dat t6i khach hang, c6 thé bs sung thém
cdc ndi dung huéng din vé hinh 4nh dd hoa, video,
huéng din bing giong noéi.

Su tin tudng ctia khach hang trong viéc TTDT la
rit quan trong, vi th€ nhitng nha cung cip viéc
TTDT phai ludn thyc hién ding nhitng gi da cam
két, trung thuc khiach quan, dé tao niém tin cho
khach hang. Tinh bdo mat ctia cdc viéc thanh todn
truc tuy€n trong thuong mai dién tif Anh hudng rat
16n dén sy tin tudng cta ngudi dung. Cac doanh
nghiép thuong mai dién tt nén dé ra nhitng gidi
phip dé ting do uy tin, tao niém tin cho khich
hang, gidp ho tin tudng nhiéu hon vé sy bdo mat
quyén riéng tu. Tir d6, khuyé&n khich ngudi duing st
dung nén tdng thanh todn tryc tuyén trong thuong
mai. Khdng nhitng th&, doanh nghiép can phai cam
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két va thuc hién ding cam k&t dé tao cho khach
hang sy tin tudng tuyét ddi khi khach hang cung cap
thong tin c4 nhan: yéu ciu cai mat kh&u manbh,
chinh sdch bdo mat rd rang, website c6 ching chi
bdo mat, ¢6 logo da thong bdo va diang ky v4i B
Cong Thuong.

Su phd bién trong TTDT cin dudc da dang
hon. Cin d4y manh, khuy&n khich ngusi tiéu ding
TTDT khi mua hang bing cich tao ra mot hé
thong TTPT an toan va c6 do phd bi€n rong rii,
4p dung cho hiu h&ét moi ngudi tiéu ding 12 nhitng
khdch hang mua sdn phdm, c6 ngudi 16n, tré em,
ngudi gia, cd nam ca nit, bat ky ai ciing c6 thé
TTDT. Doanh nghiép ciing cin linh hoat chip
nhan nhiéu hinh thitc TTDT kh4c nhau nhu vi dién
tr Momo, ZaloPay... Loai bd cdc khé khin trong
qué trinh TTPT d€ khach hang thiy dudc sy thuin
tién, bdo mat thong tin cd nhan, thong tin thanh
todn, tao wu dai dic biét cho khdch hang st dung
TTDT, nhu gidm gid, ting qua ting hodc mién phi
van chuyén.

“Chinh sdch hd trg” 1a nhin td c6 mic d6 anh
hudng 16n nhat d&€n quyét dinh TTPT mua céc san
phim nong nghiép c6 quét ma QR truy xuit ciia
ngudi tiéu dung trong nhém 6 nhan t6 tic dong
trong pham vi nghién cttu clia dé tai. Chinh vi thé&,
cdc nha cung cip dich vu cAn ddm bao hd trg khach
hang, dic biét cho nhitng ngudi st dung phudng
thitc TTPT. Piéu nay bao gdm dich vu chim séc
khach hang 24/7, hd tr¢ qua dién thoai, email, trd
chuyén truc tuyé&n, gidi dip cdc cau héi, xit 1y cic
van dé rii ro trong qua trinh thanh todn d€ khich
hang c6 thé an tAim va tin tudng khi chon thanh todn
truc tuyén.

D& dam bdo tinh an toan trong TTDT, nha cung
cAp cin ti€p tuc cai thién, ning cip hé thong va
ddm bdo sy an toan trong TTDT. CAn thudng xuyén
bdo tri, cAp nhap, nang cAp cong nghé mdi cho hé
thong biing nhiéu 16p bdo mat, xac thuc hai 16p dé
ting cudng bdo mat. Khi khdach hang thuc hién
thanh todn, yéu cAu ho nhip mot ma xdc thuc dugce
glri dén dién thoai di dong hodc email clia ho. Khi
thanh to4n, khach hang c6 thé theo ddi qué trinh,
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thyc hién cic cic bude thanh todn diy di va cin
than khi nhap mat khiu thanh todn. Xdc nhin thong
tin, s6 tai khodn can thanh todn, s6 tién thanh todn
cach cdn than.

K&t qua nghién cttu ciing da chi ra sy khdc biét
vé dic diém nhan khiu hoc trong md hinh nghién
cttu. Cu thé, nhém khach hang c6 thu nhap trén 20
triéu dong c6 xu huéng quyét dinh TTPT mua cic
san pham nong nghiép c6 quét ma QR truy xuit cao
hon so véi cic nhém thu nhdp con lai. Qua do,
nhém nghién cttu c6 mot s6 dé xuit, do la: véi mitc
thu nhap duéi 5 triéu ddng, doanh nghiép cin ting
cudng hoat dong quing cdo, dé xuit va huéng din
dé&n ngudi dan st dung TTDT, dua ra cdc 1di ich &
hinh thitc nay d€ khuyé&n khich ngudi dan tham gia

TAILIEU THAM KHAO:

st dung khi mua cdc sin phim. V§i nhitng khach
hang c¢6 mic thu thap tir 5-10 tri¢u déng, doanh
nghiép cin c6 nhitng huéng dan chi tiét d€n ngudi
diing, hop tdc cling cdc ngin hang uy tin c6 day dd
hop ddng, ky két cam doan d€ bio vé ngudi tiéu
dung ctia doanh nghiép. VGi mic thu nhéap tir 10-15
triéu ddng, cic nha cung cAp dich vu thanh todn nén
ap dung cac hinh thiic nhu 13 tich diém nhin qua,
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ABSTRACT:

Electronic payment has become an inevitable trend for consumers thanks to its powerful
utilities and applications. In most countries, electronic payment is used in many stores for
transactions and payments. Consumers can easily make payments for purchasing products,
including agricultural products, by scanning Quick Response (QR) codes. In Vietnam, electronic
payments have massive growth potential. The Government of Vietnam has promulgated
instructions and facilitated the development of non-cash payments. However, in practice, many
people prefer cash payments. This study determined the factors affecting consumers' decisions to
purchase agricultural products through QR codes in Ho Chi Minh City.

Keywords: electronic payment, shopping, QR code, agricultural products, online shopping.
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