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TOM TAT:

Nghién cifu nhim dé d4nh gid mic do tic dong clia cic yé&u t& khach quan (Quyén tu quyét
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cong viéc, Bao tao va phdt tri€n) ciing cdc yéu toé chti quan (Tri thong minh cdm xic, Pac di€ém tinh

cach) dén sy hai long cdng viéc clia nhan vién vin phong tai TP. HO Chi Minh, thong qua bién
trung gian 13 sy d4p Gng nhu cAu tim ly. Phuong phap nghién cttu hdn hdp bao gdm dinh tinh két
hop dinh lugng da dugc thuc hién. Cé 174 mau hop 1é dugc ghi nhan d€ ti€n hanh phan tich trén
SmartPLS 4.0. K&t qua nghién cifu cho thy, tit cd cdc y&u t& chi quan va khich quan déu c6 ¥

nghia thong ké véi su hai long cong viéc thong qua sy ddp tng nhu cAu tim 1y déng vai trd trung

gian. PE dp tng su hai long cong viéc, cdc nha quan tri nén xay dung vin héa tS chiic gin két, cdc

chinh sach dao tao da dang, quy trinh lam vié€c linh hoat, chd trong vao tdm Iy nhan vién.

Tt khéa: quyén ty quyét cdng viéc, tri thong minh cdm xic, sy ddp ng nhu cau tAm 1y, su hai

long cong viéc.

1.Pat van dé

Su hai long cong viéc 12 mdt trong nhitng yéu t&
quan trong 4nh hudng dén hiéu suat cong viéc, ciing
nhu hiéu qué hoat dong ctia doanh nghiép. Bdi 1€,
theo Ayele et al. (2020), sy’ hai long cong viéc thap
6 thé dan dén gidm hiéu suit cong viéc va lam ting
ty 1& nghi viéc § nhan vién. Trudc day, cdc nghién
cttu khoa hoc déu tap trung vao cic yé&u td chii quan
hoic khach quan @& danh gid vé mic do hai long
cong viéc. Theo Singh and Loncar (2010), sy hai
10ng cdng viéc clia nhin vién bi 4nh hudng bsi dong
Iurc bén trong 1An bén ngoai. Pong luc bén trong bao
gdbm cic yé€u td chi quan, thoi thiic con ngudi thuc
hién cong viéc nhim huéng vé két qué cong viéc.
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DPong luc bén ngoai bao gdm céc y&u td khich quan,
do thé€ gigi bén ngoai tic dong c6 anh hudng dén Su
hai 1ong cong viéc. Chinh vi vay, can c6 mot md
hinh nghién ctu thé hién tinh khach quan, nhim thé
hién mutc @6 chan thyc va toan dién vé mdc do hai
long cong viéc clia nhan vién.

2. Co's6 Iy thuy&t va cac gia thuy&t nghién ciu

2.1. Cosdly thuyét

2.1.1. Khdiniém vé Su ddp ving nhu cdu tam ly

Viéc ddp ng nhu ciu tAm 1y rit quan trong ddi
v6i hanh phiic va sy k&t ndi clia cdc mdi quan hé.
Patrick et al. (2007) cho thiy, cang nhiéu nhu ciu
dudc ddp tng trong moi quan hé ling man ctia con
ngudi thi mdi quan hé clia ho cang hoat dong tot
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hon. La Guardia et al. (2000) phét hién ra ring su
thay d6i bén trong con ngudi vé sy thda min nhu
cAu giita cic mdi quan hé xi hoi c6 lién quan dén
su thay ddi trong noi b con ngui trong su gin bo.
Tuong tu, khi nhitng nhu ciu co bdn khdng dugc
thda man thi kha ning x4y ra cing thing tim ly cao
hon. K&t qua nghién ctu cia Bartholomew et al.
(2011) da chira cdc tAm ly thit vong clia van dong
vién c6 thé khi€n ho dé khi&n tinh trang bénh tat
ctia ho ting cao.

2.1.2. Ly thuyét trao doi xa héi (Social exchange
theory)

K& tif nhitng 4n phim diu tién cta Blau (1964)
dugc ra mit, thuyét trao d6i xa hoi da 13 mot trong
nhitng dinh huéng 1y thuyét chinh thdng trong
nghién citu tAm 1y x4 hdi. Thuy€&t nay bit ngudn tir
cdc quan di€ém tri€t hoc va tim ly truSc day chiu
anh hudng ctia chli nghia hanh vi va chi nghia vi
1gi. Ngay ca trong su lap lai hién nay ctia 1y thuyét
trao ddi, c6 thé thAy dau vét cia ci hai nén ting ly
thuy€&t nay. Theo Mitchell et al. (2012), tAt ¢4 cc ly
thuyét trao d6i xa hoi déu xem ddi song xa hoi 1a
mot qud trinh trao ddi giita hai hoic nhiéu ngudi.
Céc ngudn lyc dudc trao ddi thong qua qua trinh c6
qua c6 lai, trong d6 mot bén thich trd lai cho bén kia
vi hanh vi 8t (hodc doi khi kém) clia ho (Gergen,
1969; Gouldner, 1960).

2.1.3. Thuyét tw quyét (Automony theory)

Thuyé&t tw quy€t 12 mot cach ti€p can dong luc
va tinh cdch cla con ngudi. Do d6, nghién ctu vé
nhu cAu tim Iy ty nhién va khuynh hu6éng phat trién
clia moi ngudi, cung cap cd s& cho dong Iuc ban
than va tich hgp nhan cdch cta ho, cling nhu moi
trudng ho trg céc qud trinh thuan 1¢i nay, 1a linh vuc
nghién ctfu clia né. Theo d6, Thuyét tv quyét la su
t6ng hoa clia 3 y&u t&: Nhu ciu vé ning luc (Harter,
1978), Tinh lién quan (Baumeister va Leary, 1995;
Reis, 2013), va Ty chd (DeCharms, 1968). Thuyét
tu quyét c6 ¥ nghia thdi thiic mdi ¢4 nhan lam chd
cudc sdng clia minh, ty dua ra cdc quy€ét dinh nhim
mang lai sy hanh phiic, sy hai long vé cudc song,
cong viéc ctia chinh minh.

2.2. Cdc gid thuyét nghién citu

2.2.1. Su hai long cong viéc

Sy hai long cong viéc dé cAp dén trang thdi

cam xtuc vui vé hodc tich cuc cda nhidn vién
trong qud trinh lam viéc (Zhang and Zheng,
2009). Su hai long cong viéc c6 thé phdt sinh tir
nhiéu ngudn khdc nhau, bao gobm mitc d4 mo hod
trong cong viéc, chit lugng gidm sdt va cdc
mdi quan hé dong nghiép, vi du nhu mic do hd
trg tai noi lam viéc (De Moura et al., 2009). Su
hai long cong viéc gitp nidng cao hiéu qué cua
nhin vién va thiic ddy hanh vi tich cuc, n6 c6 thé
tdc dong dén hiéu qua hoat dong kinh doanh va
hoat dong quén tri hanh chinh (Raziq and
Maulabakhsh, 2015).

2.2.2. Cdc yéu t6 xudt phdt tic chinh sdch ciia
doanh nghiép

Ty chu trong cong viéc tao ¢o hdi cho nhin vién
ki€m sodt cong viéc clia ho va c6 lién quan dang ké
dén sy hai long cong viéc, hiéu suit cong viéc, ¥
dinh thay d6i nhan sy va cam két véi t§ chic
(Humphrey et al., 2007). Mt khac, khi nhan vién
c6 dude quyén tr quyét, ho s& cang ty tin hon khi
giao ti€p v6i ddng nghiép.

Bén canh d6, cdc nghién ctfu gin diy déu cho
thdy, dao tao 4nh hudng d&€n hiéu suat cong viéc va
su hai long cong viéc ctia nhan vién (Nda and Fard,
2013; Vasudevan, 2014b; Rodriguez and Walters,
2017; Mahadevan and Yap, 2019; Cherif, 2020;
Alnawfleh, 2020). Mat khac, nghién cdu cta
Nawaz et al. (2014) di tim ra moi lién két tich cuc
va su hd trg giita dao tao nhan sy va su gén két cla
nhén vién. Cic chuong trinh dao tao s€ gidp nhan
vién dinh vi bdn thin minh t6t hon, gitdp ho tu tin
thé€ hién ban than, dudc 12 chinh minh & moi tinh
hudng trong cong viéc.

HI: Quyén tu quyét cong viéc cé dnh hudng tich
cuc dén sy hai long cong viéc thong qua bién trung
gian la sy ddp iing nhu cau tam ly

H2: Pao tao va phdt trién c¢é dnh hudng tich cuc
dén su hai long cong viéc thong qua bién trung gian
la su ddp iing nhu cdu tam ly

2.2.3. Cdc yéu t6 xudt phdt tix ndi tai ciia
nhdn vién

Trong mo6 hinh nghién ctru ctia minh, nhém tac
gid cho ring day 1a y&u t& chli quan, xuit ph4t tir
bén trong mdi nhin vién. Mot nhan vién cé tri
thong minh cdm xdc, s€ ludn tao dugc cam giac
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thodi mdi, thién cAm véi dong nghiép. Khong chi
vay, theo Barreiro va Treglown (2020), tri thong
minh cdm xic con dong vai trd quan trong trong
viéc duy tri mifc do gin két giita nhan vién. Diéu
d6 sé& gilip nhian vién dugc théa min cic nhu ciu
tam 1y t6t hon.

Mot nghién ctu cia Larson et al., (2013) da
khing dinh tim quan trong ctia viéc hi€u sy phit
hgp clia con ngui v6i t8 chide, su gin k&t clia nhan
vién va su hai 1ong cong viéc. Trong bat ky td chiic
ndo, viéc cdi md d€ d6n nhan nhitng trdi nghiém
khic biét s& gitip ho dé tao thién cdm vé6i dong
nghiép. Pidu nay gitip tao ra mot mdi trudng lam
viéc hai hoa va hgp tic (Rully and Muharram,
2023). Ngoai ra, nhiéu ngudi hudng ndi sé& it thodi
m4i chia sé cdc viAn dé c4 nhin hon so v6i nhitng
nhan vién huéng ngoai (Chavous and Chambliss,
2001), din d&n kha ning k&t ndi véi moi ngudi it
hiéu qua, tir d6 ma ho khé d6n nhan dudc su hd trg,
quan tAm tir ddng nghiép.

H3: Tri thong minh cdm xiic ¢6 dnh hudng tich
cic dén Su hai long cong viéc thong qua bién trung
gian la su ddp iing nhu cdu tam ly

H4: Pdc diém tinh cdch cé dnh hudng tich cuc
dén Su hai long cong viéc thong qua bién trung gian
la sw ddp ting nhu cdu tam Iy

2.2.4. Sw ddp ting nhu cau tam [y

Su hai long cdng viéc la mot trang thai tim ly
dugc xAy dung dwa trén sy thda min cic nhu ciu
tam 1y khdc. Theo mo hinh 1y thuyét tw quyét vé
dong luc tai noi 1am viéc, khi nhu ciu tim 1y cd ban
clia nhan vién dudc thda man, ho s& cAm thdy hanh
phic hon va tham gia vao cdc hanh vi chic ning,
mang tinh xay dung (Deci et al., 2017; Gagné and
Deci, 2005). (Hinh 1)

HS5: Su dap ting nhu cdu tam Iy ¢6 dnh huéng tich
cuc dén Su hai long cong viéc

Hinh 1: Mé hinh nghién ciu dé xudt

[ 1. Quyén tu quyét trong cong viéc ]— H1+

J—Ha+

2. Dao tao va phat trién

[ 3. Tri théng minh cam x(c
[ 4.D3c diémtinh cach
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5. Sudap tng
H3+ / nhu ciu tam |)"

3. Phuong phap nghién ciu

Nhém tac gid xdc dinh miu nghién cdu bing
phuong phép chon miu thuin tién phi xdc suit.
Viéc phan tich k&t qua dinh lugng dudc thuc hién
thong qua 2 giai doan trén phAn mém SmartPLS
4.0, dé 1a: (1) Phan tich md hinh do luGng: Phan tich
hé s6 tai ngoai, do tin cAy va tinh hgp 1€ cia thang
do, gi4 tri phan biét clia cdc bi€n quan sét. (2) Phan
tich md hinh ciu tric: Kiém tra da cong tuyé&n, ddnh
gid hé sd tdc dong, mitc do phit hop clia md hinh,
hiéu qué tdc dong clia tiing bi€n doc 1ap dén bién
phu thudc.

4. Phan tich két qua nghién cidu

4.1. Théng tin mau khdo sdt

Trong s& 174 miu nghién citu di thu thap
dudc, ty 1é nhan vién vin phong 1a nit chi€ém da
s0, v6i 54%. Ngoai ra, ngudi tham gia khdo sdt c6
trinh d6 hoc van cao, tp trung chii y&u & bac hoc
dai hoc va sau dai hoc vdi ty 1& 1an lugt 1 64.9%
va 29.3%. Miic thu nhip clia ngudi tham gia khio
sdt ¢ mic trung binh va trung binh kha. Trong do,
¢6 33.3% ngudi khio st cho bi€t ho ¢ mic thu
nhap rdi vao khodng 15 triéu ddng/ngudi/thang
dé&n dudi 30 trieu dong/ngudi/thang va 41% ngudi
tham gia khdo sdt c6 miic luong dugi 15 triéu
dong/ngudi/thdng.

4.2. Két qua nghién citu

4.2.1. Kiém dinh mé hinh do luong

Theo Hair et al. (2011), nhitng thang trén déu c6
hé s6 tdi ngoai trén mic 0.700 nén s& dudc gift lai
trong md hinh nghién ctu. Theo Nunnally and
Bernstein (1994), gid tri CR (Composite reliability
dao dong trong khodng tir 0.600 d&n 0.700 thudc
ngudng chap nhan, vi vy cdc yéu td trong mod hinh
déu dat dd tin cAy nhit quan ndi bo. Cac y&u td con
dat tinh nhit quin ndi bd do c6 gia tri Cronbachs
Alpha 16n hon 0.700 (Hair et al., 2011). Theo Hair

6. Su hai long

cdng viéc

Nguén: Nhém tdc gid, 2023
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Bdng 1. Théng tin thang do

Nhan t6 va thang do CR Cronbach's alpha AVE
1. Quyén tu quyét trong cong viéc 0.859 0.851 0.628
< ) Gia tr1 hé sd tai nhan to 1an lugt |a:
Bao gém 5thang do: TQ1, TQ2, TQ3, TQ4, TQ5 0.703. 0.845, 0.836, 0.797, 0.774
2. Dao tao va phét trién 0.925 \ 0.921 \ 0.717

Bao gom 6 thang do: DT1, DT2, DT3, DT4, DT5, DT6

Gia tr; hé s6 tai nhan to 1an lugt 1a:
0.876,0.878, 0.874, 0.856, 0.781, 0.811

3. Tri thong minh cam xdc 0.835 \ 0.791 \ 0.600
N ] Gia tr1 hé sé tai nhan td 1an lugt a:

Bao gdm 5thang do: TC1, TC2, TC3, TC4, TC5 0.720,0.797, 0.721, 0.829, 0.801

4. Dc dim tinh cach 0.853 \ 0.849 \ 0.690
o ] Gi4 tr hé s& tai nhan t6 1an lugt |a:

Bao gém 4 thang do: DC1, DC2, DC3, DC4 0.882, 0.820, 0.847, 0.765

5. Su dép Ung nhu cau tam Iy 0.835 0.830 0.663
N ] Gia tr hé s& tai nhan t6 1an lugt la:

Bao gbm 4 thang do: TL1, TL2, TL3, TL4 0.765, 0.810. 0.880, 0.797

6. Su hai long cong viéc 0.878 0.853 0.638

Bao gom 5 thang do: HL1, HL2, HL3, HL4, HL5

Gia tr; hé sé tai nhan to 1an lugt la:
0.850, 0.595, 0.902, 0.805, 0.805

etal. (2011), AVE clia cdc nhan t§ ¢6 gid tri 16n hon
0.500, nén céc yéu td c6 ¥ nghia hoi tu. (Bang 2)
Theo Hair et al. (2011), c4dc y&u t6 trong md
hinh dat dugc gia tri phan biét khi ¢6 cédc chi s6
dudng chéo ctia Fornell and Larcker 16n hon céc
con so lién ké theo hing ngang va hang doc.
4.2.2. Kiém dinh mé hinh cdu triic

Phan tich md hinh ciu tric, bao g6m cac budc:

Ngudn: Két qud xit ¥ dit ligu khdo sdt ciia nhém tdc gid

Kiém tra vin dé da cong tuy&én VIF; Panh gid mic
Y nghia va sy lién quan ctia cic mdi lién hé trong
mo hinh cau tric; Phan tich mitc do phit hgp clia mo
hinh (R2); Phan tich mic do tdc dong clia tirng bi€n
doc 1ap ciia mo hinh (F2). (Bang 3)

Céc y€u to c6 gia tri VIF nhd hon 5.000, nén
ching t6 ring trong md hinh khong c6 hién tugng
da cong tuy&n Hair et al. 2011). Theo Hair et al.

Bdng 2. Gid tri Fornell and Larcker

DC DT HL TC TL TQ
Déc diém tinh cach (DC) 0.831
Dao tao va phat trién (DT) 0.494 0.847
Su hailong cong viéc (HL) 0.775 0.551 0.798
Tri thong minh cam xuc (TC) 0.753 0.374 0.650 0.785
Su dép tng nhu cau tam Iy (TL) 0.768 0.477 0.738 0.759 0.814
Quyén tu quyét trong cong viéc (TQ) 0.594 0.475 0.566 0.549 0.612 0.793

Nguén: Két qud xit ¥ dit ligu khdo sdt ciia nhém tdc gid
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Bdng 3. Hé sé tac ddng, gié tri p va gid tri f2

Ma gia thuyét VIF Hé s6'tac dong Giatr P Kétluan F2 Mic d6 tac dong
H1 1.724 0.097 0.5% Ché&p nhan 0.045 Nho
H2 1.421 0.057 8.1% Ch&p nhan 0.019 Nho
H3 2403 0.238 0% Chap nhan 0.195 Trung binh
H4 2.786 0.215 0% Ch&p nhan 0.137 Trung binh
H5 1.597 0.626 0% Ché&p nhan 0.565 Lén

(2017), cac nha nghién cttu thudng so sanh gid tri P
v6i miic y nghia dugc chon trude khi phan tich dé
quyét dinh xem hé s6 dudng din c6 ¥y nghia thdng
ké hay khong. V6i mifc y nghia thong ké chap nhan
& mitc 10%, c6 thé két luan ring tit ci cdc gia
thuy&t H1, H2, H3, H4, H5 déu dugc chAp nhan.

R square 1a lugng phuong sai gidi thich ctia cac
y&u t6 trong mo hinh ciu tric. R square v6i gid tri
1an lugt 1a 0.750, 0.500 va 0.250 c6 thé dudc coi 1a
manh, trung binh va yéu (Hair et al., 2011). R
square cua su hai 1ong cong viéc va sy dap dng nhu
cAu tAm ly c6 gi4 tri 1an lugt 13 0.566 va 0.691, nén
c¢6 thé thdy mitc d6 phi hgp tuong doi tot cia md
hinh nghién ctu.

Cic gid tri F2 = 0.020; 0.150; 0.350 thé hién mifc
do tdc dong y€u, trung binh va manh clia mot bién
doc 1ap d&n bién phu thudc. Cé thé két luan bién
doc 1ap khong c6 tic dong dén bién phu thudc khi
gi4 tri F2 nhd hon 0.020 (Cohen, 1988). K&t qua
nghién citu chi ra ring, “Sy ddp Gng nhu cau tim
1y 12 mot y&u td déng vai trd quan trong trong viéc
dnh hudng dén “Sy hai 1ong cong viéc” clia nhan
vién. “Tri thong minh cdm xdc” va “Pic di€m tinh
cach” c6 tac dong trung binh dén “Sy hai long cong
viéc” thong qua “Su ddp ng nhu cau tim ly” lam
y&u t6 trung gian.

TAILIEU THAM KHAO:

Nguébn: Két qud xit 1y dit ligu khdio sdt ciia nhém tdc gid

5.Ké&tluan va ham y quan tri

5.1. Két lugn

K&t qua nghién citu cho tha'y: Quyén tu quyét
trong cong viéc, ddo tao va phdt trién, dic di€m
tinh cédch, tri thong minh cdm xdc déu c6 mdi
quan hé dnh hudng tich cuc d€n sy hai 1ong cong
viéc thong qua sy ddp rng nhu cAu tAm ly giit vai
tro trung gian. Ngoai ra, k&€t qua nghién ctfu con
g6p phin ciing c¢d Thuyét trao d6i xa hoi va
Thuy&t ty quyét.

5.2. Khuyén nghi

P& nang cao mic dd hai long cong viéc, cic
doanh nghiép cAn dic biét quan tim dén tim 1y clia
nhén vién vin phong. Cu thé, cdc nha quan tri can
dong vién nhan vién thé hién ban thin minh, phat
huy, bdo vé bédn sic, cd tinh clia minh, nhim gia
ting su tu tin vao ban than, tir d6 dAn dén sy hai
long cdng viéc va hiéu qua lam viéc.

5.3. Han ché ciia nghién citu va dé xudt

Trong qud trinh nghién cttu, dé tai cling c6 han
ch& nhat dinh, dé la: phuong phdp chon ngiu
nhién phi x4c sut cling khi&€n k&t qud nghién citu
khé dat tinh khdi qudt. Theo d6, cdc cdng trinh
nghién citu k& ti€p c6 thé thay d6i phuong phip
chon miu d€ ting mic do phin dnh cia két qua
nghién ctu ®
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OF PSYCHOLOGICAL NEEDS
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ABSTRACT:

This study evaluated the impact of objective factors (autonomy at work, training and
development) and subjective factors (emotional intelligence, personality traits) on the satisfaction
of office workers in Ho Chi Minh City through the satisfaction of psychological needs, which is an
intermediary variable. In this study, mixed research methods, including qualitative and
quantitative, were applied. There were 174 valid samples recorded for analysis on SmartPLS. The
study’s results show that all subjective and objective factors are statistically significant with job
satisfaction through the mediating role of the satisfaction of psychological needs. To meet job
satisfaction, administrators should build a cohesive organizational culture, diverse training policies,
flexible work processes, and focus on the psychology of employees.

Keywords: autonomy at work, emotional intelligence, satisfaction of psychological needs, job
satisfaction.
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