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TOM TAT:

Baibdo nay phan tich c4c gidi phdp nhim ning cao hiéu qua ngudn von tin dung chinh sich xi

hoi tai Viet Nam. Céc gidi phdap bao gdm cdi thién quy trinh cAp phat tin dung, ting cudng dao

tao, nang cao ning luc cho céc t6 chiic tin dung va ting cudng gidm sat st dung von, tir d6, gitp

phéthuy t8i da vai trd ctia tin dung chinh sich x4 hoi trong gidm ngheo va phat trién bén vitng.

Tir khéa: tin dung chinh sach xa hdi, hiéu qua, gidi phap, gidm nghéo, phét trién bén vitng

1.Pat van dé

Tin dung chinh sich xa hoi la mot trong nhitng
cdng cu quan trong d€ thiic ddy phat trién kinh t€& -
x4 hoi va gidm ngheo tai Viét Nam. Qua nhiéu nim
trién khai, ngudn von tin dung nay di gép phan
khong nhd vao viéc cdi thién ddi sdong clia nhiéu ho
gia dinh nghéo, dong bao dan toc thidu s6 va cic
doi tugng yéu th& khdc trong xa hoi. Tuy nhién,
mic du da dat dugc nhitng két quéa nhat dinh, hiéu
qué clia ngudn von tin dung chinh sich xa hoi vin
con han ché& do nhiéu yé&u t§ tic dong nhu thi tuc
vay von phifc tap, khd ning quin Iy va gidm sit
chua chit ché, sy thi€u hi€u biét clia ngudi vay vé
cdc chinh sdch. Chinh vi vay, viéc tim ki€m va 4p
dung cic gidi phdp hiéu qui dé nang cao hiéu qua
st dung ngudn von tin dung nay rit can thi€t. Cac
gidi phap cAn tip trung vao viéc cdi thién cong tic
trién khai, dao tao ning cao ning lyc cho cic t§
chifc tin dung, cling nhu sy phoi hop chit ché giita
cdc cd quan nha nudc va cong dong d€ dadm bao
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ngudn von dugc sit dung diing muc dich va dat hiéu
qud cao nhat.

2. Hiéu qua ngudn von tin dung chinh sach xa
hoi tai Viét Nam

Tin dung chinh sdch xd hoi tai Viét Nam da trG
thanh cong cu quan trong gitp cdc doi tugng khé
khin, hd ngheo, ddng bio dan tdc thi€u s6 va cic
nhém y&u thé ¢6 cd hoi ti€p can ngudn von phuc vu
phét trién kinh t€&, cai thién ddi song. Theo Bdo cdo
tr Ngan hang Chinh sach xa hdi (NHCSXH), trong
nim 2023, téng du ng cho vay chinh sdch xa hoi dat
hon 300 nghin ty dong, v6i hon § triéu lugt hd vay.
S6 von nay da duge st dung cho nhiéu muc dich
khéc nhau, tir phét trién sdn xuit ndng nghiép, cai
thién nha &, d&€n gido duc va y t&€ cho c4c hd ngheo,
ho ddng bao dan tdc thi€u sd, va cac d6i tuong
chinh sdch xa hoi khac. Tuy nhién, hiéu qua cta
ngudn von nay vin con gip mot sd thach thitc, doi
héi can c6 cac bién phap diéu chinh va ning cao.

Theo Khao sit "Panh gid tdic dong cla tin dung
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chinh sdch xa hoi d6i v6i hd ngheo tai Viét Nam"
do Vién Nghién cttu Chinh sich va Phat trién
(VIDS) thyc hién trong nim 2024, két qua cho thay
tin dung chinh sdch xa hoi da gitp 60% ho ngheo
trong nghién cu ning cao thu nhap va céi thién
chat lugng sdng. Tuy nhién, ¢6 15% hd gia dinh vin
gip khé khian mic duduge vay von diing muc dich,
din dén viéc khong dat dugc k&t qud mong mudn.
Dic biét, tinh trang st dung von sai muc dich van
con ton tai, mdt vin d& ding luu y khi phan tich
hiéu qua ngudn von tin dung chinh sich.

Mot trong nhitng nguyén nhan chinh dan dén
han ch€ nay do thi€u thong tin va ki€n thic cla
ngudi dan vé cdc chinh sich tin dung, ciing nhu
céch str dung vén mot cach hiéu qua. Theo Bdo cdo
"Chinh sich tin dung xa hdi tai Viét Nam: Thanh
cong va thich thic" ctia Vién Nghién ciu Chinh
sach (IPS) nam 2023, ¢6 khoang 40% ngudi vay
von khong hiéu 16 vé cic yéu ciu va quy dinh trong
viéc st dung von vay. Piéu nay cho thiy cong tc
tuyén truyén, huéng din va hd trg ngudi vay trong
viéc 1ap k& hoach st dung von con thi€u va chua
ddng bo.

Ngoai ra, viéc gidm sat sit dung von vay ciing la
mot y&u t6 quan trong 4nh hudng dé€n hiéu qud cla
tin dung chinh sdch xa hoi. Theo nghién cttu "P4nh
gid hiéu qud tin dung chinh sdch d6i v6i ho ngheo"
cua Vién Khoa hoc Xa hoi Viét Nam (2023), chi c6
70% s6 ho vay thuc hién ding muc dich st dung
von vay, trong khi s& con lai sit dung von khong
ding muc dich hoic khong hiéu qui. Piéu nay cho
thay, viéc gidm sit, ki€ém tra va danh gia hiéu qua
st dung von chua dugc thuc hién chit ché, dic biét
la G cdc khu vuc kho khin, ving siu, ving xa.

D& c6 cdi nhin 16 hon vé tic dong cia tin dung
chinh sdch ddi véi doi song ngudi dan, nghién citu
"T4c dong cua tin dung chinh siach d6i v6i gidm
ngheo tai Viét Nam" do Vién Kinh t€ Viét Nam
thurc hién vao nim 2023 cho thay, khoidng 80% ho
vay von d€ diu tu vao sin xuat, kinh doanh, trong
d6 50% s6 ho da c6 sy thay d6i dang ké trong viéc
cai thién diéu kién sdng. Cu thé, nhiéu ho gia dinh
da thodt ngheo nhd vao viéc vay von d€ md rong

s&n xudt, trong trot, chin nudi, tir d6 ting thu nhap
va cai thién chat lugng cudc sdng. Tuy nhién, nhém
doi tugng nay cling gip phdi khé khin trong viéc
ti€p can cic san phadm tin dung c6 lai sudt thap va
cac dich vu hd trg tai chinh.

Bdo cdo cia NHCSXH nam 2024 ciing chi ra
ring, trong s6 300 nghin ty dong du ng tin dung
chinh sdch xa hoi, khoiang 40% dugc st dung cho
muc dich phat trién ndng nghiép, 20% cho gido duc
va dao taonghé, 15% cho céc du 4n cdi thién nha &,
con lai dugc phan bd cho cdc muc dich khic nhu'y
t€, hd trg hd gia dinh sin xuat - kinh doanh. Du vay,
ty 1& that thodt von vin chi€m mot phan nhé, dic
biét & nhitng du dn khong dudc theo doi st sao
trong sudt qua trinh st dung von vay. Qua d6 cho
thay su cAn thiét phdi ting cudng cong tic quan 1y,
gidm sit va ning cao hiéu qua st dung ngudn von
tin dung chinh sach.

Theo Khéo sat "Nhin thitc va tdc dong cta tin
dung chinh séch d6i v6i ngudi vay" do Trung tAm
Nghién cttu va Phat tri€n Chinh sach (CRD) thuc
hién vao diu nam 2024, c¢6 t6i 65% ngudi vay cho
bi€t ho chua nhan dudc sy hd trg day db tir cic to
chitc tin dung trong viéc xay dung k& hoach sin
xué't - kinh doanh sau khi vay von. Mot phan 16n ho
gia dinh khdng c6 di kha ning quan 1y tai chinh dé
st dung von vay hiéu qua, din dén viéc khong dat
dugc muc tiéu vay von ban dau.

Céc két qua trén cho thiy, dii ngudn vén tin
dung chinh sich xa hoi c6 tic dong tich cuc dén
viéc gidm nghéo va phit trién kinh t&, nhung hig¢u
qua st dung von con phu thudc nhiéu vao viéc quin
1y, gidm sdt v hd trd ngudi vay.

Nhin chung, ngudn von tin dung chinh sich xi
hoi da gép phan quan trong trong viéc cdi thién di
song ctia hang triéu ho gia dinh nghéo, nhung dé
dat dugc hiéu qua toi da, can c6 sy diéu chinh trong
trién khai chinh sich va quan ly ngudn von, dic
biét trong vi€éc nang cao ndng lyc cho ngudi vay va
t6 chiic tin dung.

3. Giai phap nang cao hi¢u qua cia ngudn von
tin dung chinh sach xa hoi

P& nang cao hiéu qua ctia ngudn von tin dung
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chinh sdch x3 hoi tai Viét Nam, can tri€én khai mot
loat cdc gidi phdp dong bd nhim gidi quyét nhitng
van dé thuc t€ dang gip phai trong qué trinh cip
phat va st dung von vay. C4c gidi phdp nay sé tip
trung vao cdi thién quy trinh cap phat tin dung,
ning cao ning luc t chifc tin dung, ting cudng
gidm sat va ki€m tra viéc st dung von vay, ciing
nhu phit tri€n cong tic tuyén truyén va hd trg ddi
tugng vay von.

Cdi thién quy trinh cdp phdt tin dung

Mot trong nhitng van dé 16n nhat hién nay trong
viéc niang cao hi€u qua tin dung chinh sach xa hoi
12 quy trinh c4p phat tin dung con phic tap va chua
thuc sy thudn tién cho ngudi dan, dic biét § ciac khu
vuc khé khin, ving sdu, ving xa. Quy trinh xét
duyét va gidi ngan von vay con thi€u minh bach va
ton thdi gian, khi€n cho viéc ti€p cin ngudn von
vay tré nén khé khin hon doi vé6i cac doi tugng
chinh sidch. P& cai thién tinh trang nay, cAn phai
don gidn héa cic thd tuc hanh chinh lién quan dé&n
vay von, riit ngdn thdi gian xét duyét, ciing nhu cai
thién tinh minh bach trong qua trinh gidi ngan von.
DPong thdi, cic ngin hang c¢6 thé dp dung cong
nghé thong tin vao quy trinh cap phat tin dung, diic
biét 12 qua cdc nén ting truc tuyén hoic dién thoai
di dong, gitip ngudi dan tiét kiém thdi gian va chi
phi trong viéc thuc hién céc thi tuc vay von. Viéc
nay sé& khong chi tao diéu kién thuin 1gi hon cho
ngudi dan ma con gitp gidm thi€u cic sai sét trong
qud trinh gidi ngan, tir d6 nang cao hiéu qua cla
ngudn von tin dung chinh sach.

Tdng cuong gidm sdt va kiém tra viéc sit dung
von vay

Céc cd quan chifc ning c6 thé phdi hgp véi céc
t6 chiic cong ddng, doan thé va cac hoi doan thé dé
gidm sdt qua trinh st dung von vay tai dia phuong,
nhim ddm bdo von vay dudgc sit dung ding muc
dich va mang lai hiéu qud nhu mong muén. Viéc
gidm sdt chit ché dinh ky s€ gitip ngidn ngira tinh
trang lang phi von va tao ra mot mdi trudng sit dung
von vay minh bach, hiéu qud hon.

Phit trién cong tdc tuyén truyén va hé tro doi
tuong vay von
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Cic cd quan chifc ning c6 thé phdi hgp véi céc
t6 chiic cong ddng, doan thé, dé t§ chic cac budi
tuyén truyén tai cdc xa, thon, giip ngudi dan hiéu
10 vé quyén Igi va nghia vu khi vay von, cling nhu
cdc quy trinh, thii tuc cin thi€t. Bén canh d6, cic t8
chitc tin dung cling nén phdi hdp véi cac hoi doan
thé dé hd trg ngudi vay lap k& hoach st dung von
hgp 1y va hiéu qua. Viéc nay sé gitp ngudi dan ¢
thé st dung von vay ding muc dich, tir d6 ting
cudng hiéu qua ctia ngudn von tin dung chinh sach
x4 hoi.

Xay dung hé thong hé trg sau vay

Ngoai cdng tdc tuyén truyén va gidm sit, mot
giai phdp quan trong khidc 1a xay dung mot hé
thong hd trg sau vay, gitip ngudi vay c6 thé duy tri
va phat trién cac hoat dong san xuit, kinh doanh
sau khi vay von. Céc 5 chifc tin dung c6 thé hop tac
v6i cac chuyén gia, cdc t6 chic phi chinh phd, hodc
cdc don vi dao tao nghé dé€ cung cap cac dich vu hd
trg vé ky thut, to vin vé san xuit, tiéu thu sdn
phdm va cdc gidi phdp tai chinh cho ngudi vay.
Biing cdch nay, ngudi vay khong chi dugc ti€p can
ngudn von ma con dudc trang bi thém kién thitc, k§
ning can thi€t dé st dung von vay mdt cich higu
qua nhat. Hé thong hd trd sau vay sé& gitp ngudi
dan nang cao kha nang quén Iy tai chinh cd nhén,
lap k€& hoach sdn xuat, kinh doanh, tir d6 dat dudc
muc tiéu phat trién bén vitng.

4. Ké&tluan

Tin dung chinh sdch xa hoi c6 vai tro quan
trong trong viéc gidm nghéo va nang cao chit
lugng song clia cac hd gia dinh nghéo va khé
khin tai Viét Nam. Tuy nhién, d€ dat dugc hiéu
qua tdi da, cAn tri€n khai mot loat cdc gidi phdp
toan dién, tir viéc cdi thién quy trinh c4p ph4t tin
dung, nang cao ning lyc cda cic t6 chifc tin dung,
ting cudng gidm sdt viéc st dung von vay, dén
viéc phat trién cong tdc tuyén truyén va hd trg
déi tugng vay von. Khi cdc gidi phdp nay dudc
trién khai dong bd va hiéu qua, tin dung chinh
sdch x4 hoi sé phdt huy tdi da vai trd trong viéc
hd trg phat trién kinh t€, gidm nghéo va thic ddy
phét trién bén virng tai Viét Nam ®
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ABSTRACT:

This study examines key solutions to enhance the effectiveness of social policy credit in
Vietnam. It focuses on improving the credit allocation process, strengthening the training and
capacity of credit institutions, and reinforcing mechanisms for monitoring capital utilization. By
addressing these areas, the study aims to optimize the role of social policy credit in supporting
poverty reduction efforts and promoting sustainable socio-economic development.

Keywords: social policy credit, efficiency, solution, poverty reduction, sustainable
development.
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