TAP CHi CONG THUONG

KINH NGHIEM CUA TRUNG QUOC
TRONG PHAT TRIEN CONG NGHE TAI CHINH
VA BAI HQC CHO VIET NAM

® TRAN XUAN HUY
Khoa Tai chinh Ngan hang va Bdo hiém,
Trudng Bai hoc Kinh t& - Ky thudt cong nghiép

TOM TAT:

Trung Qudc da dat dugc nhitng thanh tyu ddng k€ trong phét trién cong nghé tai chinh
(Fintech), trd thainh mot trong nhing thi trudng Fintech 16n nhat the gi6i. Sy phét trién nay dudc
thic ddy bdi cac y&u td nhu ing dung cong nghé tién ti€n, moi trudng phap 1y linh hoat va nhu cau
thi trudng cao. Tuy nhién, qué trinh nay ciing d6i mit vdi nhitng thach thitc vé quan 1y rdi ro va
bio vé& ngudi tiéu dung. Bai vi€t dua ra nhitng kinh nghiém Viét Nam c6 thé hoc héi tir Trung
Qudc d€ thiic ddy su phat trién Fintech trong nuéc mot cach bén vitng va hiéu qua.
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1.bat van dé

Trong thip ky qua, cong nghé tai chinh
(Fintech) da trd thinh mot y€u td then chot trong
viéc dinh hinh lai nganh tai chinh toan cau. Véi
khé ndng cdi thién hiéu qud, gidm chi phi va md
rong pham vi ti€p can dich vu tai chinh, Fintech
dang thay ddi cdch thitc ma cdc dich vu tai chinh
dudc cung ciAp va st dung. Trung Qudc, v6i dan
s6 dong ddo va sy phdt trién nhanh chéng cia
cong nghé, da ndi 1én nhu mot trung tAm Fintech
hang dau thé gidi. Su phat trién nay khong chi
mang lai 1¢i ich kinh t€ ma con dit ra nhitng
thach thic vé quan ly va diéu ti€t. Viét Nam, v6i
nhiéu di€m tuong déng vé vin héa va kinh t€, c6
thé hoc hdi tir kinh nghiém cda Trung Qudc dé
phdt trién linh vyc Fintech trong nudc. Viéc hi€u
16 cdc y&u td thiic ddy, nhitng thach thic gip phai
va cdch thic qudn 1y clia Trung Qudc s& gilp
Viét Nam xay dung chié€n lugc phat trién Fintech
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hiéu qud, dong thdi ddm bdo an toan cho hé
thong tai chinh va bido vé quyén lgi cla ngudi
tieu dung. Nghién cfu ndy nhim phan tich qué
trinh phat trién Fintech tai Trung Qudc, tir d6 rit
ra nhitng bai hoc va dé xui't cho Viét Nam trong
viéc thic ddy linh vuc nay.

2. Su phét trién cia Fintech tai Trung Quéc

Trung Quéc da trdi qua mot hanh trinh phat
trién 4n tugng trong linh vic cong nghé tai chinh
(Fintech), tré thanh mdt trong nhitng thi trudng
Fintech 16n nhat va ning dong nha't trén thé gidi.
Qud trinh nay c6 thé dugc chia thanh 2 giai doan
chinh:

Giai dogn 1: Di¢n tit héa tai chinh (1993-2012)

Trong giai doan nay, Trung Qudc tap trung vio
viéc s& héa cdc dich vu tai chinh truyén thong.
Ngan hang Nhan dan Trung Qudc va céc t8 chic tai
chinh khéc di trién khai cac hé thong nhu mdy rit
tién ty dong (ATM), di€ém bén hang (POS) va hé



TAI CHiNH - NGAN HANG - BAO HIEM

thong tin dung, dit nén méng cho sy phat trién clia
Fintech trong tudng lai. Viéc dp dung cong nghé
trong linh vuc tai chinh da céi thién hiéu qué hoat
dong vd md rong pham vi dich vu dén nhiéu ddi
tugng khach hang hon.

Giai doan 2: Internet hoa tai chinh (2013-2017)

Véi su biing nd clia internet va cong nghé di
dong, cidc cong ty cong nghé nhu Alibaba va
Tencent di tin dung cd hdi d€ md rong sang linh
vuc tai chinh. Ho gidi thiéu cac dich vu thanh toan
dién t& nhu Alipay va WeChat Pay, nhanh chong
chi€m linh thi trudng nhd tinh tién Igi va phd bién.
Theo tac gid Nguyén Thi Ha trong lun 4n “Phat
tri€n linh vic cong nghé tai chinh clia Trung Qudc
va ham ¥ cho Viét Nam”, dén nim 2016, gid tri
giao dich thanh todn di dong tai Trung Qudc dat
khodng 5,5 nghin ty USD, chi€m hon 50% t&ng gia
tri giao dich thanh todn di dong toan ciu. Sy phat
trién nay khong chi gi6i han & thanh todn, ma con
md rong sang cac linh vuc khiac nhu cho vay truc
tuy€n, quan ly tai sdn va bio hiém sd nhu md tai
khodn chiing khodn tryc tuyé&n, hé théng ngan hang
truc tuyé&n, cho vay P2P va thanh todn di dong da c6
diéu kién m& rong nhanh chéng hon so vdi giai
doan diu tién. Nam 2015, khdi niém Fintech da
dudgc gidi thiéu dé&n thi trudng Trung Qudc, cic dich
vu thanh todn, cho vay, huy dong von tir cong dong,
ddu tu thong minh, thu tin dung va bio hiém
Internet phét tri€n nhanh chéng. Giai doan 2013 -
2016 1a thdi diém hang loat cdc cong ty Fintech
dugc thir nghiém va tur do phat trién.

Giai dogn 3: Thong minh hoa tai chinh
(2018-nay)

Tir nim 2018, Trung Qudc chuyén huéng tip
trung vao viéc ng dung céc cong nghé tién tié€n
nhu tri tu€¢ nhan tao (Al), dir liéu 16n (Big Data) va
blockchain trong linh vuc tai chinh. C4c ngin hang
va cong ty Fintech hop tic dé phat trién cdc sin
pham va dich vu thong minh, dap tng nhu cAu ngay
cang cao cta khach hang. Vi du, viéc st dung Al
trong danh gia tin dung da gidp cai thién d6 chinh
x4c va giam thiéu rii ro. Theo b4o cdo clia Mordor
Intelligence, thi trudng Fintech toan cAu du ki€n dat
356,73 ty USD vao nim 2024, vé6i toc do ting
trudng hang nim (CAGR) la 11,72% trong giai
doan 2024-2029, Trung Qudc déng gép modt phan
quan trong & giai doan nay.

TU ndim 2018 d€n nay, cdc cong nghé nhu di
li€u 16n, tri tué nhan tao, Blockchain, dién todn
ddm may va 5G dudgc tich hgp sdu vdi cdc dich vu
tai chinh. Vao thdng 8/2019, Ngan hang Nhan
dan Trung Qudc ban hanh k& hoach phit trién
Fintech, trong d6 thdo luin cdc y tudng vé
Fintech tir nhiéu khia canh khic nhau, nhu mot
kim chi nam c6 thé dinh huéng sy phat trién cia
Fintech trong tuong lai.

Bén canh d6, dai dich da din dén viéc ting
cudng st dung thanh todn k¥ thudt s trén toan thé
gidi. Cac bdo cdo ghi nhan 100 tri¢u ngudi Trung
Qudc trudng thanh da thyc hién thanh todn ky thut
s6 1an diu sau khi bit diu dai dich. M3 QR thdi
diém tir nAim 2019 trd nén hét sic phd bién trong
viéc cung cap gidi phdp khong ti€p xic trong todn,
nhat 12 khi Trung Qudc da thuc hién nhiéu bién
phdp chdng Covid nghiém ngit.

Su phat trién ctia Fintech tai Trung Qudc dugc
thiic d4y bdi nhiéu y&u td, bao gdm sy hd trg manh
mé tir chinh phi, nhu ciu thi trudng cao va sy ddi
md&i khdng nglrng cla céc cong ty cong nghé. Chinh
phti Trung Qudc da tao ra mdt moi trudng phép 1y
thuan 1¢i, khuyé&n khich thit nghiém va @ng dung
cdc cong nghé mdi trong linh vic tai chinh. Pdng
thdi, v6i dan s6 dong va ty 1& sit dung internet cao,
nhu ciu vé céc dich vu tai chinh s6 tai Trung Qudc
ngay cang ting. Cic cong ty nhu Ant Financial va
Tencent dd nhanh chéng nim bit cd hdi, phat trién
cdc san pham va dich vu dip @ng nhu cu da dang
clia ngudi tiéu dung.

Tuy nhién, sy phdt trién nhanh chéng clia
Fintech ciing dit ra nhitng thach thitc vé& quan 1y va
giam sat. Chinh phii Trung Qudc da phai diéu chinh
cdc chinh sach va quy dinh dé€ ddm bao su 6n dinh
clia hé thong tai chinh, dong thdi bio vé quyén lgi
clia ngudi tiéu diing. Viéc can bing giita thic ddy
ddi méi va quén 1y rdi ro 12 mdt bai toan kho, doi
héi sy linh hoat va nhay bén trong viéc hoach dinh
chinh séch.

3. Bai hoc tir kinh nghiém phat trién Fintech
cta Trung Quéc cho Viét Nam

Sy phét trién manh mé clia cong nghé tai chinh
(Fintech) tai Trung Qudc mang lai nhiéu bai hoc
quy gi4 cho Viét Nam trong viéc thiic ddy linh vuc
nay. P& xay dung mot hé sinh thdi Fintech vitng
manh, Viét Nam can hoc hdi kinh nghiém tir Trung
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Qudc trong viéc phat trién khung phap 1y, hop tac
giita cdc t6 chiic tai chinh, tng dung cong nghé mdi,
ning cao nhén thic ca ngudi dan, phat trién ha
ting bdo mat, thu hit dau tw, mé rong hdp tic quoc
t€ va quan 1y i ro hiéu qua. Cu thé:

Trudc tién, Viét Nam can xay dung mot khung
phép 1y linh hoat nhim hd tr¢ ddi mdi sing tao
trong linh vuc Fintech. Trung Qudc da thanh lap
céc khu vuc thit nghiém (sandbox) dé cho phép céc
doanh nghiép Fintech kiém tra sdn phdm va dich vu
trong moi trudng kiém sodt trudc khi ra mit chinh
thitc. Piéu nay gidp cdc cd quan quin ly cé thé
giam sdt, ddnh gid va diéu chinh chinh s4ch kip thdi
ma khdng kim hdm sy phat trién ctia nganh. Néu
Viét Nam dp dung md hinh sandbox, cdc cong ty
Fintech s€& c6 c¢o hoi thit nghiém cédc y tudng mdi
ma khong gdp rao can phap 1y qua cing nhic.

Ti€p d6, Viet Nam nén khuyén khich su hdp tic
giifa ngan hang truyén théng va cdng ty Fintech dé
tan dung th&€ manh clia cd hai bén. Tai Trung Qudc,
cdc ngan hang 16n nhu Ngan hang Xay dung Trung
Qudc (CCB) va Ngan hang Cong thuong Trung
Quoc (ICBC) da hdp tdc v6i Ant Financial va
Tencent @€ trién khai cac dich vu tai chinh truc
tuy€n. Sy hgp téc nay gitp cdc ngdn hang md rong
kha ning ti€p can khich hang, ddng thdi gitp cic
cong ty Fintech c6 dudc ngudn von va dit liéu can
thi€t d€ phat trién san phdm. Trong bdi canh Viét
Nam, viéc thiic ddy quan hé d6i tic giita cic ngin
hang va cong ty Fintech c6 thé gitip ting cudng kha
nang tai chinh toan dién, ddc biét la trong linh vuc
cho vay va thanh toan dién tir.

Bén canh d6, Viét Nam cin ddy manh viéc iing
dung cong nghé tién ti€n trong linh vuc Fintech.
Trung Qudc di st dung tri tué nhan tao (Al) &€ cai
thién hé thong danh gid tin dung, 4p dung dir liéu
16n (Big Data) trong phén tich hanh vi khach hang
va tri€n khai blockchain d€ ddm bao tinh minh bach
va bdo mat cho cac giao dich tai chinh. Viéc ting
dung cong nghé mdi khdng chi gitip nadng cao hiéu
qua van hanh ma con gép phan gidm thiéu rii ro
gian 1an. Viét Nam can diu tu vio nghién ctu va
phit trién, ddng thdi tao diéu kién thuan 1gi d€ cic
doanh nghiép Fintech tng dung cong nghé hién dai
trong hoat dong ciia minh.

Ngoai ra, ning cao nhén thic clia ngudi dan vé
Fintech ciing 12 mdt y&u td quan trong. Trung Qudc
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da dat dudc thanh cong 16n nhd viéc phd cap ki€n
thifc tai chinh cho ngudi dan, gidp ho hiéu ro vé cic
san pham tai chinh s&, tir d6 thic ddy mitc do chap
nhin va st dung Fintech. Viét Nam c6 thé t8 chic
cdc chuong trinh gido duc tai chinh, dua ndi dung
ndy vao gidng day tai cic trudng hoc, ddng thdi
ting cudng truyén thong vé 1¢i ich va rii ro clia cdc
dich vu Fintech d& ngui dan c6 thé sit dung mot
cach an toan va hiéu qua.

Cung véi d6, phét trién ha ting cong nghé va
bdo mat 1a mot yéu td then chdt d€ hd trg sy phat
trién ctia Fintech. Trung Qudc da diu tw manh vio
co s3 ha ting s6, dic biét 12 hé thong thanh todn
truc tuy&n an toan va dang tin cdy. Mot nghién ctiu
clia Mordor Intelligence cho thdy cdc nén ting
thanh todn di dong tai Trung Qudc da xit ly tong gid
tri giao dich 1€n tGi 17 nghin ty USD vao nam 2020.
P& theo kip xu huéng nay, Viét Nam cin xay dung
hé thong thanh todn k¥ thuat s6 hién dai, ddm béo
an toan dif liéu khdch hang va bdo vé hé thong tai
chinh khéi cdc cudc tAn cong mang.

Thém vao d6, Viét Nam nén khuyé&n khich diu
tur va hd trg céc startup Fintech. Trung Qudc da tao
ra mOt hé sinh thai khdi nghiép ning dong vdi
nhiéu chinh sich hd trg, tir quy du tor mao hi€m
dén wu dai thu€ cho cic doanh nghiép cong nghé.
Chinh phii Viét Nam c6 thé thi€t lap cic quy hd trg
Fintech, t& chiic cdc cudc thi khdi nghiép va tao
diéu kién thuan 1gi cho cdc doanh nghiép tré ti€p
cAn nguodn von dau tw. Piéu nay sé gitp thic ddy su
ddi mdi va canh tranh trong nganh Fintech, mang
lai Igi ich 1au dai cho nén kinh t& sd.

Cudi cung, quan ly rdi ro va ddm bdo an ninh
mang 1a yéu td quan trong d€ phét trién Fintech
bén vitng. Trung Qudc di thi€t 1ap cic co ché gidm
sat chit ché, kiém sodt rdi ro tin dung va phong
chong toi pham tai chinh tryc tuyén. Viét Nam ciing
cAn xay dung hé thong gidm sat tai chinh hiéu qua,
ap dung cdc tiéu chuin an ninh mang nghiém ngit
dé bao vé hé thdng tai chinh trudc cidc mdi de doa
tir toi pham mang. Pdng thdi, viéc phat trién cic
cong cu phan tich dir liéu dé gidm sat giao dich bt
thudng va phdt hién gian lan s€ gidp ting cudng
tinh minh bach va an toan cho nén tai chinh sd.

Tém lai, kinh nghiém phét trién Fintech cla
Trung Qudc mang lai nhiéu bai hoc gi4 tri cho Viét
Nam. Bing cach 4p dung mot cach linh hoat va phu
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hop véi diéu kién thuc t&, Viét Nam c6 thé thic ddy
su phat trién cla linh vuc Fintech, gép phan vao
ting trudng kinh t€ va ning cao chat lugng cudc
song clia ngudi dan.

4. Kétluan

Su phat trién clia Fintech tai Trung Qudc mang
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lai nhiéu bai hoc quy gi4 cho Viét Nam. Bing cdch
diu tu vao ha ting cdng nghé, xay dung khung
phép 1y phit hgp va khuyén khich d6i méi, Viét
Nam c6 thé thiic ddy sy phat trién ctia Fintech, gép
phan hién dai h6a nganh Tii chinh va thic ddy ting
trudng kinh t€ m
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ABSTRACT:

China has emerged as one of the world’s leading financial technology (Fintech) markets,

achieving significant milestones through the integration of advanced technologies, a flexible

regulatory environment, and strong consumer demand. Despite its rapid growth, the sector also

faces critical challenges related to risk management and consumer protection. This study analyzes

China's Fintech development journey and identifies key lessons that Vietnam can adopt to foster a

more sustainable and effective domestic Fintech ecosystem.
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