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TOM TAT:

D¢ tai nghién cttu va phan tich cdc yé&u t6 dnh hudng d&€n hanh vi lua chon loai hinh luu tri
homestay ctia kh4ch du lich qudc t&€ d€n Ha Noi. Trén cd s& 1y luan va thuc tién vé hanh vi lua chon

loai hinh luu tri homestay, dé tai thuc hién phan tich thuc trang va dé xuit cic gidi phdp nhim thu

hiit Iyra chon clia khach du lich qudc t& d&n loai hinh Iuu trd homestay tai Ha Noi. Tir d6, cung cAp

cho ddi tugng kinh doanh dich vu homestay va cic cd quan quan 1y du lich c4c y&u t& 4nh huéng dén

hanh vi lya chon loai hinh Iuu trd nay, gép phan tao ra nhitng sdn phdm dich vu chat lugng dap ting

nhu cau ctia khach du lich, ning cao hiéu qué kinh doanh homestay trén dia ban thanh ph& Ha Noi.
T khda: hanh vi lya chon, homestay, luu trd, khach du lich, TP. Ha Noi.

1.Dat van dé

Cung v6i su phat trién kinh t& - x hoi, con
ngudi ngay cang cé nhiéu ap luc trong cudc sdng va
c6 nhu ciu duge nghi ngoi, thu gidn, sau nhitng
ngay lam viéc cing thing. Nhitng gi4 tri ma du lich
dem lai cho con nguSi sau mdi chuyén di kho c6 thé
dinh lugng dugc. Ly do va nhu ciu du lich ciia mdi
ngudi 13 khdc nhau. Trong dé, nhu ciu dudc hoa
minh vao thién nhién, trdi nghiém 16i song méi la,
gip g8 va tim hi€u vé cudc sdng clia cong dong
ngudi § cic viing mién khic nhau ngay cang cao.
Pbé dap tng nhitng nhu ciu nay, nhiéu loai hinh sin
phdm dich vu ciing ra d5i va phét trién khong
ngiing. Mot trong s6 d6 la loai hinh luu trd
homestay.

Thii d6 Ha Noi 1a trung tam kinh t€, chinh tri,
vin héa clia Viét Nam, dong thdi Ha Noi ciing 12
dia danh c6 cdc diém du lich thd vi nhiéu du khach

314 $6 11/2025

trong nu6c va quoc t€ mudn trdi nghiém. Hang nim
Ha Noi d6n ti€p mot lugng khach du lich twong d6i
16n. Trong d6, khach du lich quéc t& chiém tf trong
cao. Khich du lich quoc t€ d&€n Ha Ndi lya chon
nhiéu loai hinh luwu trd khdc nhau bao gdm
homestay. Homestay mang lai cho du khach quéc
t€ nhitng 1gi ich thi€t thuc va trdi nghiém khé quén.
Vay lam sao d€ loai hinh luu trd nay ngay cang
phét trién, thu hit khach du lich hon nita, gép phan
ting thu nhap cho ngudi dan dia phuong, dong thdi
ciing gitp du khach qudc t&€ hi€u hon vé 16i song,
nét dep vin héa ctia Ha Noi. Nghién cttu “Nhitng
y&u t& Anh hudng dén hanh vi Iva chon loai hinh luu
trd homestay clia khach du lich qudc t€ dén Ha
Noi” gitip cac chi homestay c6 thong tin va hiéu
bi€t vé& hanh vi lya chon loai hinh luu trd nay, dong
thoi dé xuat gidi phdp gitip hoat dong kinh doanh
homestay trén dia ban Ha N§i hiéu quéa hon nira.
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2. M6 hinh nghién ctiu

Trén cd s& ly thuy€t va cac mo hinh nghién citu
lién quan, tac gid dua ra 5 nhan t6: thai do, dong
Iurc, phuong tién hitu hinh, tinh kinh t€ va quing cdo
dnh hudng dén hanh vi lya chon loai hinh luu trd
homestay ctia khach du lich d€ xay dung mo hinh
dé xuat. (Hinh 1)

Hinh 1: Mé hinh nghién ciu
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- Thdi dé: thai dd dudc xdc dinh bdi niém tin
hanh vi. P6 13 niém tin tich cuc hoic tiéu cuc cla
khdch hang ddi v6i hanh vi, cling nhu 13 niém tin
clia khach hang doi vé6i cdc thudc tinh clia sidn
phim. Gia thuy&t H1: Thai do c6 tac dong tich cuc
dé&n hanh vi Iyra chon loai hinh luu tri homestay clia
khach du lich.

- Bong lyc: ddng lyc du lich dudc x4c dinh la sy
k&t hdp ctia nhu cAu va mong mudn 4nh hudng dén
khuynh huéng di du lich. Gid thuy&t H2: Pong luc
c6 tdc dong tich cuc dé€n hanh vi lya chon loai hinh
Iuu trd homestay ctia khach du lich.

- Phuong tién hitu hinh: phudng ti€n hitu hinh l1a
y&u t6 rit quan trong trong chat lugng dich vu tao
su hai Iong cho khach hang, tir d6 4nh hudng dén
hanh vi lya chon loai hinh luu trd homestay. Gia
thuy€&t H3: Phuong tién hitu hinh c6 tdc dong tich
cyc d&n hanh vi Iva chon loai hinh Ivu tri homestay
cua khach du lich.

- Tinh kinh té" tinh kinh t& khong chi 1a vé gi ca
ma con 13 tdng chi phi phét sinh clia du khach. Gia
thuy€t H4: Tinh kinh t€ c6 tdc dong tich cuc dén
hanh vi lya chon loai hinh luvu trd homestay cta
khach du lich.

- Qudng cdo: quing cdo 1a y&u t6 tao sy thu hit
cho khach hang. Khiach hang bi thu hat bdi cac
chuong trinh du lich théng qua mang x3 hoi, truyén
thong. Gid thuyé&t H5: Quang cédo c6 tac dong tich

cuc d&€n hanh vi Iva chon loai hinh Ivu trd homestay
ctia khach du lich.

3. K&t qua nghién ctfu va thio luan

3.1. Thong ké mé ta méu khdo sdt

MAu dugc chon theo phuong phdp chon miu
thuin tién. Kich thu6c miu: ti€n hanh phit 250
phi€u diéu tra cho khédch du lich qudc t& sit dung
dich vu homestay trén dia ban thanh phd Ha Noi,
ké&t qud thu lai dugc 242 phi€u. Sau khi sang loc
s0 phi€u hgp 1€ 1a 235 phi€u, tuong Gng véi 235
mau. Trong s6 235 ngudi tham gia khdo sdt, c6
137 nam chi€m ty 1& da s6 véi 58,3%; c6 98 nit
chi€m ty 1€ tuong ng 41,7%. Pa s6 du khédch c6
dd tudi tr 30 - 50 tudi, day 1a do tudi c6 tiém luc
tai chinh manh, ciing nhu ¢6 sitc khde t5t dé tham
gia trdi nghiém du lich nhiéu hon so véi cic do
tudi khdc.

3.2. Phén tich dj tin cdy cua thang do

Phan tich do tin cay cho thdy hé s6 cronbach’s
alpha, tdng clia cdc thang do phan I6n déu 16n hon
0,6 nén dat yéu cAu do tin cAy thang do. C4c hé s
tuong quan bién tng cta thang do > 0,3. Chi c6 2
bi€n bi loai khoi thang do 12 TP4 va KT5, vi cdc
bi€n nay khong c6 tuong quan véi cac bién con lai
trong thang do.

3.3. Phén tich nhéan t6'khdm phd (EFA)

Phan tich nhan t6 khdm phd (EFA): tir 22 bién
dai dién cho nhém nhén t& doc 1p ban diu da trich
dugce 5 nhan 8 dai dién véi tdng phuong sai trich
65,084% > 50% nén thda man. Phan tich EFA cho
nhém bién phu thudc trich duge 1 nhan t& vdi tong
phuong sai trich 84,998 %.

3.4. Phan tich tuong quan

Phan tich tuong quan cho thdy cdc bi€n doc lap
déu c6 tuong quan tuyén tinh theo tirng cip v6i bi€n
phu thudc.

3.5. Phén tich hoi quy da bién

Sau khi d4 chuin héa cic hé s6 hdi quy theo
trung binh va dd 1éch chuin cla tirng bién ta dudc
phuong trinh hdi quy c6 dang nhu sau:

HV =-0,288 + 0,244*TD + 0,282*DL

+0,189*HH + 0,329*KT + 0,136*QC

Dwa vao do I6n tri tuyét doi cia hé s Beta
chuén héa, thit tu tic ddng manh gidm dan cla cic
y&u t& dén hanh vi lya chon loai hinh lvu trid
homestay 1a: (1) tinh kinh t&; (2) dong luc; (3) thdi
do; (4) phuong tién hitu hinh va (5) quang céo.
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Bdng 1. K&t qud phan tich héi quy da bién

Hésdchuachudnhéa | Hésddachuanhéa Théng ké cong thuyén
M6 hinh t Sig.
B Std. Error Beta Tolerance VIF

Hang s& -.288 218 -1.323 187

™ .220 .043 244 5.143 .000 .654 1.529

bL .253 .049 .282 5.145 .000 489 2.047

HH 189 .039 189 4.843 .000 970 1.031

KT .286 .047 .329 6.042 .000 496 2.018

QC 112 .038 136 2.944 .004 .689 1.451

3.6. Thdo lugn két qua nghién ciiu

K&t qud nghién cdu chi ra 5 yéu td tdc dong
dé&n hanh vi lya chon loai hinh luu tri homestay
ctia khach du lich qudc t&€ d&€n Ha Noi la: tinh kinh
t&, dong lyc, thdi do, phuong tién hitu hinh va
quing cdo. Trong d6, y€u t6 kinh t&€ 12 y&u td c6
4nh hudng manh nhit d€n hanh vi Iya chon loai
hinh lvu trd homestay cta khach du lich quéc t€.
Khdch du lich qudc t€ lua chon homestay vi gid cd
hop 1y, gid cd phl hdp véi chat lugng va gid tri
cdm nhan ma khach hang c¢6 dugc cao hon chi phi
bé ra. Y&u t6 dong luc c6 tdc dong sau y€u td tinh
kinh t&. Pay la y&u t6 thiic ddy khach du lich qudc
t€ lya chon homestay lam cd s§ Ivu tri khi di du
lich. Khac véi cdc cong trinh nghién ctu trudc,
y&u to thdi do va yé&u t6 phuong tién hitu hinh ¢
dnh hudng 16n d&én hanh vi lya chon loai hinh
homestay thi v6i k&t qué nghién cttu nay yé&u to
thdi do chi c6 miic 4nh hudng ditng thit 3, y&u to
hitu hinh c¢6 méc dnh hudng thi 4. Cudi cung la
y&u t& quing cdo, c6 4nh hudng it nhat d&€n hanh
vi lya chon loai hinh Iuu trd homestay ctia khach
du lich quoc t€.

4. K&t luan va khuyé&n nghi

Homestay la dich vu luu trd thd vi dem lai
nhiéu trdi nghiém hap din cho khédch du lich, dic
biét 12 khach du lich qudc t€. Khi & homestay, du
khach c6 co hdi song cling gia dinh chd nha, tham
gia vao cdc hoat ddng hang ngay cua ho, tir d6 tim
hi€u v& vin héa, phong tuc va 18i sdng clia cong
ddng dia phuong. Homestay khong chi dem lai thu
nhip cho ngudi dan dia phuong ma con gidp ho
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duy tri truyén thdng vin héa clia minh, gitip quing
ba nét dep van héa dia phuong véi khach du lich.
Mu6n phat trién du lich cong dong thi phét trién
dich vu homestay 1a thi€t y&u.

Trén co s6 két qud nghién cifu, nhém tic gia
duwa ra mot s6 khuyé&n nghi nhim ning cao chat
lugng dich vu homestay d€ thu hit khach du lich
qudc t&€ d&€n vdi homestay va ting hiéu qua kinh
doanh loai hinh luu trd nay.

DP6i v6i nha cung tng dich vu homestay (chu
homestay)

Nghién ctfu chi ra ring tinh kinh t€ 1a y€u &
quan trong hang dau 4nh hudng d&€n hanh vi lya
chon loai hinh luu trd homestay ctia khach du lich.
Do dé, cdc chli homestay can phdi xay dung mot
mtic gid hdp 1y, linh hoat tai cdc thdi di€m va miia
vu trong ndm. C6 chuong trinh gidm gid cho khach
dit phong daingdy, gidm gid vao mia thap di€m,
hodc ting thém cdc dich vu mién phi nhu bita
sdng, tour tham quan dia phuong; khuyé&n khich
khdch cii giGi thi€éu homestay clia ban cho ban be
hoic ngudi thain d€ nhan wu dii hodc gidm gid cho
1an luu trd ti€p theo. Ngoai ra, chinh sdch gid ciing
phdi c6 tinh canh tranh khong chi gitta cdc co sd
homestay ma con phdi canh tranh v6i cdc hinh
thitc luu trd khdc dic biét 1a khdch san. Gid ca
phdi phi hgp véi chat lugng dich vu.

D&i v6i chinh quyén dia phuong va co quan
quén 1y nha nudc

Co quan quin 1y nhd nuSc can xay dung va
hoan thién chinh sdch phdp 1y rd rang: Can c6 cédc
quy dinh cu thé vé viéc cAp phép, ding ky kinh
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doanh homestay, gitip cdc chli cd s& d& dang thuc  dich vu b8 trg khdc d€ cung cip trdi nghiém du

hién thi tuc va ddm bdo tudn thd quy dinh. lich toan dién hon cho khdch hang.
Tao co hdi cho cdc chii homestay két ndi véi HJ trg tao 1ap cong ddng homestay: td chifc

céc cong ty du lich, huéng dan vién du lich, va cdc hd trg cho chii homestay d€ chia sé kinh nghiém m
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ABSTRACT:

This study investigates the factors influencing international tourists' choice of homestay
accommodation in Hanoi. Drawing on relevant theoretical frameworks and practical insights, the
research analyzes current trends in homestay selection and identifies key drivers behind tourist
preferences. Based on these findings, the study proposes solutions aimed at enhancing the appeal
of homestay services to foreign visitors. The results offer valuable implications for homestay
businesses and tourism management authorities in developing high-quality products and services
that align with tourist expectations, thereby improving the overall performance and
competitiveness of the homestay sector in Hanoi.

Keywords: choice behavior, homestay, accommodation, tourists, Hanoi.

$6 11/2025 317



