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TOM TAT:

Nghién cttu nay tip trung kham phd mdi quan hé giita khiing hodng hién sinh va y dinh chuyén
ddi cong viéc clia ngudi lao dong tré tai Ha Noi va TP. H5 Chi Minh thong qua vai trd trung gian clia
trang th4i tAm 1y va su hai 1ong trong cong viéc. Khio sit dugc thi€t k& v6i badng cau hdi dugc 1ap
dya trén md hinh va céc thang do hiéu chinh tlr cdc nghién citu trudc d6, hoan thién qua phdng van
siu vdi 7 chuyén gia va thu thap dit liéu tir 660 ngudi lao dong. K&t qua phan tich cho thiy khiing
hodng hién sinh gidi thich dudc 12.3% bién thién ctia sy hi€u biét vé két qui cong viec va 23.4%
bién thién ctia cAm nhan vé ¥ nghia clia cong viéc. Trang th4i tim 1y ngudi lao dong gidi thich dugc
52% bién thién cta sy hai long vdi cong viéc, tir d6 anh hudng dén y dinh chuyén d6i cong viec
(12.4%). Tir k&t qua nghién cttu, mot sd gidi phap di dude dé xuit nhim ning cao sy hai long va
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gidm thi€u y dinh chuyén doi cong viéc.

Tu khoa: khiing hoang hién sinh, trang thai tdm 1y ngudi lao dong, su hai 1ong véi cong viéc, ¥
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dinh chuyén doi cong viéc.

1.Pat van dé

Trong nhitng nim gin day, hién tugng "nhidy
viéc" & ngudi lao dong tré dang trd thanh mot cha
dé dugc thdo luan s6i ndi tai Viét Nam. Theo
Anphabe, céc chi s6 gin k&t va dong luc clia nhan
su tré dat mifc thaAp chua tirng ¢6 trong 6 nim lién
ti€p tai thi trudng nhan sy Viét Nam. Viéc ngudi lao
dong thay ddi cong viéc khong chi anh hudng dén
su phat trién nghé nghiép c4 nhan ma con dit ra
thach thitc cho cdc doanh nghiép.

TruSc boi canh d6, van dé vé thu hit va giir
chan nhan tai, dic biét 1a Gen Z néi 1&én nhu mot
chi dé trong tam, thu hiit sy quan tAm dic biét clia
céc chuyén gia va nha quan Iy doanh nghiép. Phan
16n gen Z (86%) cho ring, viéc ¢c6 mdt muc dich y

nghia trong cdng viéc rat quan trong ddi véi su hai
1ong va hanh phic toan dién ctia ho. Tuy vay,
nhitng bin khoin, suy nghi nay c6 thé dnh hudng
tiéu cuc dé€n ngudi lao dong, din t6i mot trang thdi
khting hodang khi ho khong tim dugc muc dich va y
nghia trong cong viéc. Piéu nay dit ra van dé vé
cdc hé qua tim 1y c6 thé phat sinh khi ngudi lao
dong khong dat dudgc su két ndi gilta cong viéc va
gid tri c4 nhan, trong d6 ndi bat 1a hién tugng khing
hodng hién sinh.

Khiing hoang hién sinh xay ra khi ¢4 nhan dat
cAu hdi siau sic vé y nghia cudc song hodc cdng
viéc clia ho, din dén cdm gidc tréng rong, lo au,
hodc vo vong. Khi trdi qua nhiing trang thdi nay,
viéc mat cdm gidc dat dugc thanh tyu va ¥ nghia
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cong viéc c6 thé déng vai trdo nhu mdt y&u td kich
hoat hodc ting cudng khiing hodng hién sinh. Mit
khéc, khi trai qua khiing hodng hién sinh, cd nhin
6 thé trd nén dé& bi tdn thuong hon truée nhitng ap
lyc trong cong viéc, din dén burn-out (kiét stc)
(Roessler, 2012). Nhitng tic dong ti€u cuc nay, dic
biét 1a nhitng tic dong tir khing hodng hién sinh c6
thé kéo theo sy thay d6i trong dong co nghé nghiép
va thai do doi v6i cong viec, 1am gia ting khd ning
cd nhan can nhic chuyén ddi cong viéc nhu mot
cach thic tim ki€m ¥ nghia mdi cho cudc sdng.

Chinh bdi nhitng mat ti€u cyc da chira & trén cia
tam 1y d€n y dinh nhdy viéc da thu hit dugc nhiéu sur
quan tim cla cdc nha nghién ctu. Tuy da c¢6 nhiéu
nghién citu vé siic khde tinh thin trong cong viéc va
xu huéng thay d6i viéc lam & ngudi tré Viet Nam,
viéc tim hi€u méi lién hé giita khing hodng hién
sinh va y dinh chuyén d6i cong viéc van con 12 mot
khodng trong dang k€. Pic biét trong bdi cdnh Gen
Z s& 1a lyc lugng lao dong chinh trong tuong lai gan.
Do do, nghién cttu nay dugc thyc hién v6i muc tiéu
1am rd mdi quan hé giita khiing hodng hién sinh va §
dinh chuyén ddi cong viéc clia ngudi trudng thanh
tré tudi tai Viét Nam, qua d6, d& xudt dudc cic giai
phdp hd trg tAm 1y va quén tri ngudn nhan Iyc nhim
gidm thi€u tdc dong clia khiing hodng hién sinh va
han ché y dinh chuyén ddi cong viéc.

2. Téng quan nghién cifu

2.1. Su hai long véi cong vigc va y dinh nhdy
viéc

Su hai long véi cong viéc duge dinh nghia 1a
thdi do clia c4 nhan d6i v6i cong viéc clia minh,
phan 4nh miic do ma ho cdm thdy tich cuc hay tiéu
cuc vé cac khia canh bén trong va bén ngoai clia
cong viéc (Boles & cdng su, 2007). Theo Brunetto
& cong su (2012), day 1a cam nhin cla ngudi lao
dong vé cong viéc clia minh, c¢é thé tich cuc hodc
tiéu cuc. Mdi quan hé gifta sy hai long va § dinh
nhdy viéc trong nghién cifu cia Ahmad, Bashir &
cong sur (2012) dudc chi ra khi nhan vién cim thdy
hai long v6i cong viéc, dic biét khi cong viéc it
cing thang, ho c6 xu huéng gin b6 lau dai hon.
Ngudc lai, nhitng van dé tai noi 1am viéc nhu 4p luc
cong viéc qud 16n, moi quan hé ddng nghiép xau,
thi€u sy cong nhan, hoic cdm gidc bat cong déu c6
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thé 1am gidm sy hai long va thic ddy y dinh chuyén
viéc (Brunetto va cdng su, 2012).

Y dinh nhay viéc (job hoping), dugc hiéu 1a suy
nghi, mong mudn va k& hoach ctia nhan vién vé
viéc rdi bd cong viéc hién tai, dong vai trdo quan
trong trong viéc du dodn hanh vi thuc t& clia nhan
vién (Hanton & cOng sy, 2009). Khi nhan vién c6 y
dinh nay, ho thudng b4t diu tim ki€m cd hoi méi va
cudi cung quyét dinh r5i khoi cong ty (March &
Simon, 1958). Y dinh nay thudng x4y ra trong tu duy
clia ngudi lao dong, khi xuat hién mot trang thai tAm
1y “khong binh thudng” cia ngudi lao dong.

2.2. Trang thdi tém ly ciia nguoi lao dong

Theo Hackman & Oldham (1975), c6 ba yéu to
dinh hinh trang thdi tAm ly ctia ngudi lao dong: cim
nhin vé ¥ nghia cong viéc; cAm nhan vé trach
nhiém cong viéc; hi€u vé két qué clia cong viéc,
dugc xac dinh Ia cdc y&u t& quan trong dong vai trd
trung gian giita cac khia canh c6t 16i ctia cong viéc
va k&t qua cong viéc nhu sy hai long va dong luc
lam viéc. Ly thuy&t ciia Hackman & Lawler (1971)
dé xuat ring su hai 1ong véi cong viéc sé dat dugc
khi mot nhan vién c6 da ba trang thai tim 1y quan
trong trén. CAm nhan vé ¥ nghia cong viéc lién quan
dén viéc ngudi lao dong thay cong viéc ctia minh c6
gié tri va déng gobp tich cuc d€n muc tiéu cé nhan va
t6 chitc. Cam nhan vé trach nhiém cong viéc dé cap
dé&n mic do ngudi lao ddng cAm thay trach nhiém ca
nhan v6i két qua ctia cong viéc. Hiéu vé két qua cia
cong viéc 1a kh3 ning nhan thifc rd rang vé nhitng
phdn hdi va két qui cla cdng viéc ma minh thuyc
hién (Hackman & Oldham, 1975).

Nhu vdy, trang thdi tAm 1y ngudi lao dong la mot
trong nhitng yéu t& cot 16i quyét dinh d&n sy hai
1ong trong cong viéc. D& ddm bdo ngudi lao dong
hai long, nha quan 1y phai gitp ngudi lao dong dat
dugc dd 3 trang thdi tim ly. Nghién citu cla
Mobley (1977) vé hién tugng nhdy viéc da chi ra
ring néu trang thdi tAm ly bi 4nh hudng tiéu cuc,
ngudi lao dong co thé mat di dong luc lam viéc va
ting kha ning tim ki€m cong viéc mdi. Khi nghién
ctu vé trang thdi tAm 1y ngudi lao dong tré hién
nay, khong thé khong dé cap d&n hién tugng khiing
hodng hién sinh - mét thach thirc tim 1y dac trung
clia th&€ hé nay.
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2.3. Khiing hodng hi¢n sinh va cdc nghién ciiu
lién quan toi khiing hodng hi¢n sinh

Giai doan truéng thanh tré tudi (18-29 tudi) 1a
thoi ky dic biét vé mit tim ly. Jeffrey Arnett
(2000) md ta day la giai doan véi dac trung 1a cam
gidc "chua hoan toan trudng thanh" vi nhiéu cd hdi
dinh hinh lai cudc song. Erikson (1968) nhAn manh
thach thiic "gan giii song song vdi doc lap" & giai
doan nay, khi ngudi tré vira tim ki€m sy gin két
vira mudn gitt doc 1ap.

Nghién ctu ctia Petrov & Robinson (2022) lam
ndi bat ba dic diém clia khiing hoing hién sinh.
Mat phuong hudng, chinh 13 bi€u hién dé nhén
dang nhat cho hién tugng khiing hodng, khi ngudi
lao dong lo ling vé tuong lai khong chic chin
(Caplan, 1964), traim cdm, kém theo cdm gidc mat
mét (Robinson & Stell, 2015). Bt luc, mot bidu
hién khéc ctia khiing hoang hién sinh, khi ngudi lao
dong cam thdy bat lyc trudc nhitng thay ddi cla
cudc sdng néu ti€p tuc lam viéc va sdng theo cich
hién tai. Ho c6 1y do phai thay ddi d€ tim ki€m mot
su &n dinh méi. Buge ngodt I6n 1a trudng hdgp ma
ngudi lao dong d6i dién vé6i sy thay d6i 16n trong
cudc sdng nhu thay ddi tinh trang gia dinh, noi sinh
song,...; hodc c6 thay ddi trong qué trinh lam viéc
véi sé€p hoic vdi ddng nghiép mdi, diéu dong téi
ndi lam viéc mGi hodc phéi lam cac cdng viéc mdi,
tao nén nhitng thay ddi trong cdng viéc va cdc mdi
quan hé trong cdng viéc va cd nhan (Robinson &
Wright, 2013).

Moi lién hé giita khiing hodng hién sinh va trang
thdi tim 1y nguoi lao dong ngay cang trd nén rd
rang, dic biét 1a d6i v6i nhém lao dong tré. Nghién
citu clia Petrov & Robinson (2022) da chi ra ring,
khiing hodng hién sinh, vdi cic dic diém tiéu cuc
ban dAu, lai c6 thé gitp ngudi lao dong tré thiét lap
cudc sdng va cong viéc gin giii hon v6i nhitng gid tri
6t 16i clia ban than. Tuy nhién, néu khong vudt qua
dugc khing hodng nay, két qui c6 thé din dén
nhitng hiu qua tiéu cuc nhu nghién ngap hodc trim
cdm. Nghién cttu ctia Arnett (2000) vé tudi trudng
thanh duong dai ciing nhan manh sy 4nh huéng ctia
khing hodng hién sinh ddi vdi gen Z, khi th& he tré
¢6 xu huéng tri hodn cdc quyét dinh ching han nhu
cam k&t lau dai trong cong viéc, thay vao dé tap

trung vao viéc phat trién c4 nhan va khdm pha th&
gidi. Nhu vy c6 thé thay, viéc hi€u mdi lién he giira
khing hoang hién sinh, trang thai tdm 1y va sy hai
long trong cong viéc 1a cin thiét dé gidi thich hanh
vi chuyén viéc ctia ngudi lao dong tré.

2.4. Cdc nghién citu vé khiing hodng hi¢n
sinh, su hai long véi cong viéc va y dinh chuyén doi
cong viéc

Nghién cttu ctia Alshebami (2021) chi ra ring,
von tim 1y, bao gdm hy vong, lac quan, t tin va kha
ning phuc hoi, c6 anh hudng truc ti€p dén sy hai
long v6i cong viéc. Nhan vién c6 von tim 1y cao
thudng cAm thiy hai long vdi cong viéc ctia ho hon.
Su hai 1ong cdng viéc dong vai trod trung gian quan
trong trong moi quan hé gitta von tAm 1y va hanh vi
sang tao. Tuy nhién trong khiing hoang hién sinh,
von tam 1y thudng bi suy gidm, dAn d&€n gidm su hai
long va ting y dinh chuyén viéc. 0 giai doan trudng
thanh tré tudi, con ngudi trdi qua mot thdi ky c6 von
tam 1y thap khi dong thdi cAm thay nhiéu cAm gidc
cing thing, lo Au, bi quan vé tuong lai.

Loher & cdng su (1985) nghién citu vé mdi quan
hé gitta dic diém cong viéc, trang thdi tam ly va sy
hai 1ong trong cong viéc cia ngudi lao ddng chi ra
ring, viéc lam phong phii c6 thé 1a mot cach hiéu
qué dé ting sy hai 1ong trong cong viéc. Hackman
& Oldham (1975) khing dinh, nim dic diém cot
16i: sy da dang k¥ ndng, mdc do hoan thanh cong
viéc, y nghia cong viéc, tw chli va phdn hdi c¢6 thé
lam nén mdt cong viéc tran diy ¥ nghia. Cédc dic
diém nay c6 mdi quan hé tich cuc vdi ba trang thai
tAm 1y quan trong cia nhin vién: cAm nhin ¥ nghia,
trich nhiém va hiu bi€t vé két qua cong viéc.
Nhifng trang th4i tim 1y tich cuc nay 1an lugt din
dén cac k&t qua tich cuc cho nhin vién va td chiic,
chiang han nhu ddng Iuc ndi tai cao, chit lugng cong
viéc cao, miic dd hai 1ong cao, gidm nghi viéc va
giam ty 1€ thoi viéc.

Nghién cttu vé mdi quan hé giita phat trién kinh
t€ vé& sy hai 1ong véi cong viéc, Chen & cong su
(2023) cho riing, sy phét trién kinh t& va canh tranh
lao dong ngay cang khoc liét da din dé&n tinh trang
nhiéu nhén vién tré cin nhic r5i bd cong ty hién
tai. Ngudc lai, c6 nhiéu cd hodi phit trién nghé
nghiép, hé thong luong thudng va cam két tinh cdm
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Vi t8 chiic c6 4nh hudng dang ké dén sy hai long
va lam gidm y dinh chuyén d6i cong viéc clia nhan
vién tré.

Thao Caplan (1964), bat luc vd mit phuong
hudng s€ tao nén mdt “cdm xdc ti€u cyc manh
liét”. Khi vap phdi khling hodng trong cudc sdng,
cdm xdc nay thudng trd nén manh liét hon, bao
gdm lo ling vé tuong lai, mat ki€m sodt, budn
chdn kém mait mit (Robinson & Stell, 2015) va
that vong do khong thé ddi phé véi cudc song
(Levinson, 1996).

Theo May & cdng su (2004), mot ngudi cam
thdy cong viéc clia minh c¢6 y nghia, ho s& tu
nguyén chiu trach nhiém vé6i két qud cong viéc do.
“Cédm nhan dugc y nghia ctia cong viéc” do trong
bdi canh nghién cifu nay thé hién & viéc ngudi lao
dong coi cam nhin dugc ¥ nghia cong viéc va chiu
trdch nhiém vé cong viéc cling thudc mot loai trang
thai tam 1y.

Dua trén viéc phén tich c4dc nghién cttu truSc vé
mdi quan hé giita khiing hodng hién sinh, trang
thai tdm 1y, sy hai long va y dinh chuyén viéc,
nhém tdc gid nhan thiy khiing hodng hién sinh c6
thé dnh hudng dén trang thai tim 1y, tir d6 tic dong
dén sy hai long va cudi cung din dén y dinh
chuyén ddi cong viéc. Nhém tic gid dé xuit cdc
gid thuyét sau day:

Hinh 1: Mé hinh nghién ciu

Hla: Cam xiic tiéu cuc manh liét c6 dnh hudng
nghia cia

A

dén trang thdi cdm nhdn duoc ¥
cong viéc.

HIb: Cam xiic tiéu cuc manh liét cé dnh hudng
dén trang thdi hiéu vé két qud cong viéc.

H2a: Budc ngodt 16n c¢é dnh hudng dén trang
thdi cdm nhdn dugc y nghia ciia cong viéc.

H2b: Budc ngodt I6n c¢é dnh hudng dén trang
thdi hiéu vé két qud cong viéc.

H3: Trang thdi cdm nhdn duoc ¥y nghia ciia
coéng viéc cé dnh hudng dén su hai long vdi cong
viéc hién tai.

H4: Trang thdi hiéu vé két qud cong viéc cé dnh
hudng dén su hai long voi cong viéc hién tai.

H5: Sw hai long vdi cong viéc hién tai c6 dnh
huwéng dén y dinh chuyén doi cong viéc.

Cic gia thuyét d6 dugc tong hdp qua mo hinh
nghién cttu: (Hinh 1)

3. Phuong phap nghién ciu

3.1. Phuong phdp thu thdp dit liéu

Nhém téc gia xay dung mo hinh nghién ctu va
thang do so bo dua trén tong quan 1y thuyé&t. Thang
do dugc hiéu chinh thdng qua phéng van siau 7
chuyén gia tdm 1y hoc tai Viét Nam. Sau d6, nhom
nghién cttu ti€n hanh khdo sat dinh lugng so bd véi
109 phin hoi. Sau khdo sit so bd, bing ciu hoi
chinh thic dudc hoan thién dé thuc hién khio sat

Biéu hién clia Trang thdi tim ly

khiing hoang hién sinh ngudi lao dong
Cam xiic tiéu cye L Cém nin duige'y

3nh lié nghia ciia cong vié
manh ligt ghia cua cong vigc

s

iz,

Cam nhan vé két qua
H2b cong viéc

Budc ngoiit 16n

Y dinh chuyén déi
cdng viéce

Su hai long vdi cong H5
viéc hién tai

v
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dinh lugng v6i cd mau 660 ngudi lao dong tré dang
lam viéc tai Ha Ngi va TP. H6 Chi Minh.

3.2. Phuong phdp xit Iy 5o lieu

Nghién cttu dinh lugng sd bo dugc phan tich qua
Cronbach's Alpha va EFA, két qud cho thiy céc
thang do ¢6 d tin cdy cao va hinh thanh céc nhan &
mdi nhu "Céam xtc tiéu cuc manh liét" va "Cam
nhin dugc y nghia cia cong viéc". Trong nghién
cttu dinh lugng chinh thic, sau khi thong ké mo ta
dic diém mAu, phan tich CFA di loai bd bién quan
sat khong dat yéu cdu, giit lai 24 bién dé€ ti€p tuc
phan tich md hinh cau tric tuyén tinh SEM nhim
ki€m dinh cdc gid thuy&t vé mdi quan hé giita cac
bi€n nghién citu.

4. K&t qua nghién citu

4.1. Ddnh gid do tin cdy thang do Cronbach’s
Alpha

Nghién cttu di kiém dinh do tin cay thang do
Cronbach's Alpha kiém cho tit cd cdc yéu t&. Mdi
y&u td ¢6 t&i thi€u 3 bi€n quan sit, hé sd Cronbach's
Alpha clia tat ca céc thang do déu 16n hon 0,6. Ti€p
theo sé ki€m tra Item-Total dé loai cdc bién khong
dat yéu cau.

Céc bi&n c6 hé sd tudng quan bié€n tong 16n hon
0,3 s& bi loai bd. Cic bi€n quan sit trong nghién
cttu déu c6 hé sd tuong quan bién tdng 16n hon 0.3
va déu nhd hon gi4 tri Cronbach’s Alpha chung. Do
doé, tat cd cac thang do thda man c4c tiéu chi va phu
hop dé ti&€n hanh phén tich CFA.

4.2. Phén tich nhdn t6'khdng dinh CFA

Phan tich CFA dudc st dung dé kiém dinh do
phit hgp ctia md hinh va bd thang do dé xuit d€ do
ludng dnh hudng clia khiing hodng hién sinh dén
trang thadi tam 1y ngudi lao dong va su hai long
trong cOng viéc cliia ngudi lao dong tré G cdc thanh
phd 16n clia Viét Nam.

P& d4nh gia do phu hdp tong thé ctia mo hinh,
céc chi sd quan trong bao gdm Chi-square/df, CFI,
GFI, vda RMSEA. Du6i day la bang thé hién chi s6
dénh gid Model Fit CFA: (Bang 1)

DPé didnh gi4 tinh hgp 1é cia mo hinh, cic chi s&'
quan trong bao gdbm Composite Reliability (CR)
va Average Variance Extracted (AVE). Céc bién
QI va DC c6 CR va AVE dat yéu ciu, trong khi
TT, KR, JS, MR can cai thién, dic biét 1a TT va

Bdng 1. Chi sé ddnh gid Model Fit
mé hinh chung

Chiss g';l‘:‘a;; Pénh gia
CMIN/DF 3,616 <5 Ch&p nhan dugc
GFI 0,854 >0,8 Ch&p nhan dugdc
CF1 0,870 >0.8 Ch&p nhan dudc
RMSEA 0,063 <0,07 M@ hinh t6t

Nguén: Téng hop két qud ciia nhém nghién citu, 2024

KR v6i AVE thap. Nhém nghién cttu di loai bd
cdc bi€n quan sit c¢6 tuong quan y&u dé cai thién
gid tri hoi tu va phan biét. Trong 33 bi€n quan sit,
c4c bi€n bi loai bao g6m TT4, KR3, JS1, JS2, JS5,
JS6, JS10, MR3 va MRS5. Nhitng thang do con lai
clia cdc nhan t6 TT (Budc ngoit cudc doi), KR
(Hiéu vé k&t qua cong viéc), JS (Mic do hai long
ddi v6i cong viéc hién tai) vi MR (CAm nhin vé y
nghia va chiu trach nhi€ém vdi cdng viéc) dudc gilt
lai vi chiing c6 kha niing gidi thich t&t cho bi€n dai
dién cia minh.

Sau khi ki€m dinh CFA va loai 9 bi€n quan sat
khong dat yéu ciu, cic chi s6 kiém dinh trong bing
Model Validity Measures déu dat yéu cau, chiing
td mo hinh c6 d tin ciy va kha nang giai thich cao,
céc thang do phan 4nh chinh x4c cdc bi€n dé& xuat.
Nhém tic gid st dung k&t qua CFA d€ tiép tuc
ki€m dinh gia thuy&t vé moi quan hé giita khiing
hodng hién sinh, trang thai tim 1y ngudi lao dong
va su hai long trong cOng vi€c.

4.3. Anh hudng ciia khiing hodng hién sinh téi
dinh nhay vig¢c

P& chitng minh mdi quan hé da chiéu giita cc
y&u t6 trén, nhém tdc gid st dung phuong phap
phan tich M6 hinh C4u tric Tuyén tinh (SEM) véi
muc y nghia la 5%.

K&t qud phan tich chi s6 Squared Multiple
Correlation cho thdy cdc bi€u hién ciia khing
hodng hién sinh tuy tdc dong han ch& dén trang thdi
tim 1y ctia ngudi lao dong, nhung lai thong qua d6
gian ti€p 4nh hudng ddng k€ d&n sy hai long. Cu
thé, mo hinh nghién cifu cho thd'y khiing hoing hién
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sinh chi gidi thich dudc 12,3 - 23,4% sy thay ddi
trong trang thdi tim Iy ngudi lao dOng, trong khi cic
bi€n trung gian gidi thich dudc t6i 52% su hai long
v@i cong viéc. Tuy nhién, sy hai l1ong trong cong
viéc chi gidi thich mot phan nhé y dinh nhdy viéc
(12,4%), cho thdy con nhiéu y&u t6 khic bén ngoai
mo hinh va cdc sai s6 ngiu nhién 4nh hudng dén
quyé&tdinh nay.

Nhu vay, tic gid thuy€t nhém tac gid dua ra &
phan 2 déu dugc chdp nhan, dudc thé hién cu thé
trong Bang 2.

tiéu cyc ma c6 thé 1a dong luc d€ ngudi lao dong
tim ki€m y nghia m&i trong cong viéc.

V& mdi quan hé giita trang thdi tim 1y va su hai
long (H3, H4): Trang thai tim ly ¢6 dnh hudng
déng k& dén su hai long trong cong viéc, trong d6
cAm nhan vé ¥ nghia cdng viéc c6 tic dong manh
nhat. Piéu nay khing dinh vai trd quan trong ctia
y&u 8 y nghia trong cdng viéc, phu hdp véi xu
huéng tim ki€m muc dich séng clia thé€ hé tré dugc
dé cap trong nghién citu ctia British Council (2019).
Cam nhan vé y nghia va trich nhiém trong cong

Bdng 2. Chi s danh gia Model Fit cho mé hinh cdu triic tuyén tinh SEM

Gia thuyét (Hs) Unstandardized Estimate P-Value (Sig) Kétqua
H1a MR« DC -0,450 i Ch&p nhan
H1b KR« DC -0,285 b Ch&p nhan
H2a MR« TT 0,361 o Chap nhan
H2b KR«TT 0,218 b Chap nhan
H3 JS« MR 0,578 ek Chap nhan
H4 JS « KR 0,301 ek Chap nhan
H5 Ql«JS -0,362 e Chap nhan

5. K&t luan va khuy&n nghi

5.1. Két lugn

K&t qui nghién cttu dudc thé hién qua Bang 2.
Trong d6, hé s6 hdi quy chuta chudn héa (B) ctia gia
thuy&t Hla, H1b mang gid tri Am cho thdy cdm xtic
tiéu cuc manh liét c6 4nh hudng tiéu cuc d€n cdm
nhin vé ¥ nghia va trach nhiém trong cdng viéc,
ciing nhu hi€u bi€t vé két qua cong viéc clia ngudi
lao dong tré. Mitc dd anh hudng nay cao hon so vGi
nghién ctu cia Bakker & Demerouti (2017) tai cac
nu6e phat trién, c6 thé do dic thii vin héa va 4p luc
cong viéc tai Viét Nam.

Vé tdc dong ciia budc ngodt lon (H2a, H2b):
Nghién cttu phat hién budc ngoit 16n trong cudc
song c6 tdc dong tich cuc d&n cd hai khia canh cla
trang thai tim ly. Piéu nay bS sung cho ly thuyé&t vé
khiing hoang phét trién ctia Robinson (2022) khi chi
ra nhitng thay d6i 16n khong nhat thi€t mang tinh
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viéc c¢6 4nh hudng manh mé nhat dén sy hai long
v6i cong viéc hién tai. Piu nay c6 nghia, khi ngudi
lao dong cdm thiy cong viéc c6 y nghia ho chiu
trich nhiém vé cong viéc d6 va sé& hai long hon véi
codng viéc ctia minh.

Vé tdc déng ciia sy hai long dén ¥ dinh nhdy
viéc (H5): K&t qua cho thay sy hai long trong cdng
viéc ¢6 tic dong tiéu cuc dén y dinh nhdy viéc,
tuy nhién chi gidi thich dugc 12.4% bién thién.
K&t qud nay tuong dong v6i nghién cifu cia
Gallup (2025) vé cam két cong viéc clia nhin vién
trén toan cau.

5.2. Khuyén nghi

DPéi véi don vi sit dung lao dong. Doanh nghiép
cAn s6m x4c dinh va hd trg ngudi lao dong c6 cdm
xdc tiéu cuc manh liét, dic biét 1a bat luc va mat
phuong hudng. Theo ddi cidc budc ngodt 16n trong
cudc sdng gitip cung cap hd trd kip thdi va tao dong
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lyc méi trong cong viec. Xay dung hé thong ddnh
gid minh bach, trao quyén phit hgp ning luc va cé
chinh sach riéng cho nhém dé bi ton thuong (nhu
nhan vién cAp thap, thu nhap thap,..) s& ting sy hai
long va giam y dinh nghi viéc.

Poi véi co quan qudn 1y nha nudc. DE hd trg
doanh nghiép va ngudi lao dong yén tim, 6n dinh
trong st dung lao dong, cic cd quan quin Iy cin
thuc hién viéc ra sodt va danh gid thudng xuyén vé
trang thdi tim 1y cia ngudi lao dong, diac biét chu
y dén cdc bi€u hién cta khing hodng hién sinh.
Viéc thiét 1ap cdc chuong trinh hd tr¢ dinh huéng
nghé nghiép va tao mang 1u6i k&t noi 1a rat can

thi€t d€ gitp ngudi lao dong vugt qua giai doan
khing hodng.

D6 véi nguoi lao dong tré. Lao dong tré cin
chii dong nhan dién va ki€ém sodt cdc cam xic
tiéu cyc manh liét nhu bat lyc, mat phuong hudng.
D6i vé6i cdc bude ngodt 16n trong cudc sdng, ngudi
lao dong nén tin dung tdc dong tich cuc cla
nhitng trdi nghiém nay d€ tim ki€m y nghia siu
sdc hon trong cong viéc. Viéc duy tri kénh giao
ti€p hiéu qua vé6i cdp quan 1y vé muc tiéu va két
qué cong viéc sé& gitip nang cao trang thdi hi€u vé
k&t quéd cong viéc, tir d6 ting sy hai long va gidm
y dinh nghi viéc m
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ABSTRACT:

This study investigates the relationship between existential crisis and job turnover intention
among young workers in Hanoi and Ho Chi Minh City, with a focus on the mediating roles of
psychological state and job satisfaction. The research employed a survey methodology using a
structured questionnaire developed from validated models and scales, complemented by in-depth
interviews with seven experts. Data were collected from 660 workers. The analysis revealed that
existential crisis accounted for 12.3% of the variation in understanding of work outcomes and
23.4% of the variation in the perceived meaning of work. Workers' psychological state explained
52% of the variation in job satisfaction, which, in turn, influenced job turnover intention by 12.4%.
Based on the findings, the study proposes several solutions aimed at enhancing job satisfaction and
reducing turnover intention among young employees.

Keywords: existential crisis, employee psychological state, job satisfaction, turnover intention.
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