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TOM TAT:

Tinh Ba Ria - Viing Tau 12 mot trong nhitng dia phuong din dau vé thu hiit FDI, d6i mit véi yéu
cAu ngay cang cao vé chat lugng bo cdo tai chinh (BCTC) d€ ddm bio minh bach va dang tin cay.
Tuy nhién, nhiéu doanh nghiép FDI van gip kho khin trong tudn thii chuin muc k& todn, giy anh
huéng d&€n niém tin ctia nha dau tv. K&t qui cho thiy, hé thong kiém soat noi bd (HQHT) 1a y&u to
quan trong nhét, ddng thdi cung cip cd s§ khoa hoc d€ cai thién chat lugng BCTC va nang cao uy

tin dau tu' tai dia phuong.

Tu khéa: chit lugng thong tin k€ toan, bdo cdo tai chinh, k& todn, tai chinh, doanh nghi&p FDI,

tinh Ba Ria - Viing Tau.

1. Dit van dé

Trong bdi cdnh hdi nhap kinh t€ sdu rong, khu
vic FDI tai Viét Nam khong chi thic ddy ting
trudng, tao vi€c lam ma con ning cao ning luc
canh tranh va chuyén giao cong nghé. Tinh Ba
Ria - Viing Tau véi 1gi thé dia 1y, cd s& ha ting
phét trién va chinh sdch thu hit diu tu, 12 mot
trong nhitng dia phuong din dau cd nu6c trong thu
hit FDI, tdp trung vao cdng nghiép, cing bién,
logistics va du lich. Sy ph4t trién cta khu vuc FDI
dit ra yéu cau cip bach vé chat lugng bdo cdo tai
chinh (BCTC), doi héi tinh minh bach, trung thuc
va ddng tin cdy dé phuc vu 1gi ich ctia cdc bén lién
quan. Tuy nhién, nhiéu doanh nghiép FDI tai dia
phuong gip khé khin trong viéc tuin thd chuin
muc k€ todn qudc t&, din d&€n nhitng bat cap trong
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bdo cdo tai chinh, lam gidm niém tin cda nha dau
tur va dnh huéng tiéu cuc d€n moi trudng diu tu.

Nghién citu "Céc nhin t6 4nh hudng dén chat
lugng thong tin BCTC cia cdc doanh nghiép FDI
tai tinh Ba Ria - Viing Tau" nhim xéc dinh va dinh
gi4 tdc dong clia cic y&u t&, bao gom: ning luc k&
todn, hiéu qua kiém sodt ndi bd, dao dic nghé
nghiép, 4p luc thu€ va sy hd trg tir nha quan tri.
Nghién cttu khong chi ¢6 ¥ nghia hoc thuat ma con
mang lai gid tri thuc tién dé cai thién mdi trudng
dau tu va phat trién bén vitng.

2. Co'sé 1y thuyét

2.1. Co'sé Iy thuyét va khdo lugc cdc nghién ciiu
trudc day

Nghién cttu vé cdc nhan t& 4nh hudng dén chat
Iugng thong tin (CLTT) BCTC duge xay dung dua
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trén c4c 1y thuyé&t nén tdng nhu Ly thuyét dai dién,
Ly thuyét xit ly thong tin, Ly thuy&t ngiu nhién va
Ly thuyét vi I¢i. Ly thuyét dai dién tap trung vao
moi quan hé giita cd dong va nha quan ly, nhan
manh vai trd ctia ki€m sodt ndi bd trong viéc giam
thong tin bat can xting. Ly thuy&t x{ 1y thong tin
gidi thich cach phin mém k& todn chat lugng cao
gitp cai thién kha niang x& 1y dit liéu va nang cao
CLTT. Ly thuyé&t ngiu nhién nhan manh hiéu qud
quan tri phu thudc vao céc yéu td nhu quy mod
doanh nghiép va hd trg tit nha quén tri. Trong khi
do, Ly thuy&t vi 1¢i lién k&t hanh vi dao dic k€ todn
vGi viéc bdo ddm Igi ich cho cdc bén lién quan.

Céc nghién cttu quoc t&€ cho thdy nhiéu yé&u t&
4nh hudng dé€n CLTT BCTC. Xu va cong su (2003)
x4c dinh hé thdng, con ngudi, t6 chiic va bdi cAnh
bén ngoai la nhitng nhan t6 chinh. Olowokure va
cong st (2015) nhan thdy quy mo doanh nghiép
khong c6 tic dong ding k€ trong linh vuc ngin
hang, nhung dao ditc k& todn vién lai dugc chitng
minh 13 yé&u t6 quan trong trong nghién ctfu clia
Aifuwa (2018). C4c nghién cttu nhan manh, hanh vi
dao diic, tinh khach quan va bdo mat clia k€ todn
vién gép phan cdi thien CLTT BCTC. 0] Viét Nam,
Pham Qudc Thuin (2016) x4c dinh 4p luc thué va
hanh vi quén tri 1¢i nhuan Ia nhitng y&u t6 tic dong
tiéu cuc. Trong khi d6, Nguyé&n Thi Ngoc Ha (2020)
danh gia CLTT BCTC tai cdc doanh nghiép nho va
vira chi dat mtc trung binh, nhAn manh sy can thiét
clia viéc cai thién phan mém k& todn va ning luc
nhan vién.

2.2. Phdt trién gid thuyét

Dua vao cdc nghién ciu trude day va mot s6 1y
thuy&t nén, tic gid dé xuat md hinh nghién ctru céc
nhan 6 tdc dong dé€n CLTT BCTC tai cic doanh
nghiép trén dia ban tinh Ba Ria - Viing Tau nhu
Hinh 1.

Hé thong ki€m sodt ndi bd: Dechow va Dichev
(2002) chi ra ring hé thdng KSNB hiéu qua ¢6 mdi
tuong quan tich cuc vdi CLTT bdo cdo tai chinh
(CLTT BCTC). Djama (2010) nhan manh, hé& thong
KSNB manh c6 thé ngin ngira hanh vi diéu chinh
thong tin k& todn vi 1¢i ich c4 nhan clia nha quan ly.
Tuong tw, Pham Qudc Thuan (2016) khflng dinh vai
trd quan trong ciia KSNB trong viéc ning cao
CLTT BCTC:

Hinh 1: Mé hinh nghién ciu dé xudt

Hiéu qua clia hé thong KSNB

Ap lyc tir thue

)

[ )\ cLTT
( Chétluong PMKT BCTC ciia
cacdoanh
Nang Iuc nhan vién ké toan '—» nghiép FDI
[ trén djaban
[ H& trg tui phia nha quén try tinh BaRja
- Viing Tau
[ Quy mé doanh nghiép \_/
[Dao ddic ké toan vién

Nguén: Nhém tdc gid deé xudt

HI: Hiéu qud ciia hé thong KSNB cé tdc dong
ciing chiéu dén CLTT BCTC.

Ap luc tir thué (ALT): Theo Desai va cdng su
(2007), viéc thuc thi thué€ nghiém ngit gép phan
nang cao CLTT BCTC. Tuy nhién, nghién ctu ctia
Pham Qudc Thuin (2016) cho thdy ALT c6 thé
din dé&n gian 1an nhim gidm nghia vu thué, tr d6
lam suy gidm CLTT BCTC. Vi vay, tic gid dé
Xudt gia thuyét:

H2: Ap luc tir thué cé tac dong ngugc chiéu dén
CLTT BCTC.

Chdt luong phdn mém ké todn(PMKT): Tran
Phu6c (2007) nhan dinh, PMKT chat lugng gidp xi
ly nghiép vu kinh t&, cung cap thdng tin chinh xac
va kip thdi. Pham Qudc Thuin (2016) ciing x4c
nhin, PMKT c6 vai trdo quan trong trong viéc nang
cao CLTT BCTC.

H3: Chdt lugng PMKT c6 tdc dong ciing chiéu
dén CLTT BCTC.

Néng luc nhdn vién ké todn (NVKT): Pham
Qudc Thuin (2016) nhan manh, NVKT 4nh hudng
tich cuc d&€n CLTT BCTC, yéu cAu nhin vién phai
c6 chuyén mon, k§ ning cong nghé va tinh thin
hoc hoi.

HA4: Néing luc nhan vién ké todn c6 tdc dong cing
chiéu dén CLTT BCTC.

HO tro tit phia nha qudn tri: Saraph va cong sy
(1989) chi ra ring sy hd trg tif nha qun tri, thong
qua cam ké&t va cung cAp ngudn luc, déng gép 16n
vao viéc cdi thién hé thong thong tin k& todn, qua
dé nang cao CLTT BCTC.
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HS5: Ho tro tix phia nha qudn tri 6 tdc dong ciing
chiéu dén CLTT BCTC.

Quy mé doanh nghiép: Theo ly thuyét dai dién,
cdc doanh nghiép 16n thudng yéu cau minh bach
va diu tr vao hé thong k& todn chuyén nghiép,
g6p phin ning cao CLTT BCTC (Meek, Roberts
& Gray).

H6: Quy mé doanh nghiép cé tdc dong cung
chiéu dén CLTT BCTC.

Pao diic ké todn vién (DDKTV): Nghién cttu clia
Enofe va cdong su (2015) va Agwor va cong su
(2018) nhan manh dao ditc k& todn vién, thong qua
tinh khach quan va toan ven, dnh hudng tich cuc
dén CLTT BCTC.

H7: Pao diic ké'todn vién cé tdc dong ciing chiéu
dén CLTT BCTC.

3. Phuong phap nghién citu

Nghién ctu st dung phuong phdp phan tich
nhin t6 khdm ph4 (EFA) vd md hinh hdi quy
tuyé&n tinh boi. Hair va cdng su (2006) dé xuit
kich thuéc mau t8i thi€u cho EFA 1a 50, t&t hon 1a

100, véi ty 1& quan sdt trén mot bi€n 1a 5:1 hodc
t6t hon 1a 10:1. Vi 40 bi€n quan sdt, kich thugc
mau t6i thi€u 12 200. Nghién citu nay khdo st
428 d6i tugng gdbm nhan vién k€ todn, kiém todn
ndi bd, chuyén gia va lanh dao tai 137 doanh
nghiép FDI & Ba Ria - Viing Tau. Sau khi loai trir
12 khdo sat khong hgp 1€, miu con lai 1a 416. Dit
liéu dugc thu thip qua bdng ciu hdi, ddnh gid
CLTT BCTC va miic d6 dnh hudng ctia cdc nhian
t6. Phan tich dugc thuc hién bing SPSS véi cdc
ky thuat: ki€m dinh Cronbach's alpha, phan tich
EFA va hoi quy tuyén tinh boi d€ ki€m dinh céc
gid thuyét.

4. K&t qua nghién ciu

4.1. Két qua kiém dinh d¢ tin cdy va EFA

DPé€ ki€m dinh sy tin cdy clia cdc nhan 3, ta st
dung Cronbach’s Alpha d€ danh gid su tin ciy
tdng hgp clia nhan t6. Tiéu chuin ddnh gid cla
mot thang do 1a hé s6 Cronbach’s Alpha ti thi€u
12 0,6 va hé s& tuong quan bién tdng tdi thi€u la
0,3.(Béng 1)

Bdng 1. K&t qud ki€m tra dd tin cély clGia thang do thang do

Héso Cronbach’s
Yéu to Ky hiéu Thanh phan tuong quan Alpha néu
bién téng bién bj loai
HQHT1 | Quy dinh kiém soat dam béo tuan thl phap luat 0,648 0,797
:;et‘:]gr‘:: ola  ["HQHT2 | KSNB gidp ngan ngla gian Ian, sai sot 0,656 0793
KSNB HQHT3 | Giam sat hoat ddng hé théng thong tin ké toan 0,670 0,787
HQHT4 | Kiém tra, gidm sat chat lugng thong tin k& toan 0,681 0,783
Hé s6 Cronbach’s Alpha clia nhan t6 KSNB: 0,834
ALT1 Ap dung quy dinh thué h& trg khai bao, quyét toan thu& 0,645 0,758
, ! ALT2 Doanh nghiép chinh stia s6 liéu theo yéu cau thué 0,627 0,766
Ap lyc tu thué - — -
ALT3 Ap luic tti co quan thué d6i véi thong tin ké toan 0,604 0,777
ALT4 N&ng luc can bo thué chua dap ting yéu cau cong viéc 0,649 0,756
Hé sd Cronbach’s Alpha clia nhan t§ALT: 0,812
PMKT1 | Dam béo tuan thli ding chuén muc ké toan 0,673 0,894
. PMKT2 | Luu trli thong tin, theo ddi ngudi truy cap 0,787 0,869
g&i'ﬁ"ng PMKT3 | Luu lai véttich chinh sita s6 sach k& toan 0,797 0,867
PMKT4 | Thong tin k& toan trung thuc, hgp ly 0,811 0,864
PMKT5 | Phuhgp véi dac diém san xuét kinh doanh 0,687 0,891
Hé s6 Cronbach’s Alpha clia nhan t6 PMKT: 0,900

150 $6 11/2025



QUAN TRI - QUAN LY

Héso Cronbach’s
Yéu té Ky hiéu Thanh phan tuong quan Alpha néu
bién téng bién by loai
NVKT1 | K&toan am hiéu rd chudn muc & ché do k& toan 0,662 0,841
NVKT2 K\e toan ccikha nang hiéu va van dung quy dinh ké toan 0.704 0.823
vao thuc té
N?ng Iuo rl1han NVKT3 Kle toan am hiéu quy trinh va dac diém san xuat 0.732 0.819
vién ké toan kinh doanh
NVKT4 | K&toanam hiéu ban chat nghiép vu kinh t& 0,669 0,832
NVKT5 Ké toan,narjﬂ viing kién thiic chuyén mon va cac quy 0.657 0.837
dinh phap ly
Hé s6 Cronbach’s Alpha clia nhan t& NVKT: 0,860
HTNQT Nrja qu.an tr| d?nh gia cao tdm quan trong cua chét lugng 0.837 0.808
thong tin ké toan
HTNQT2 Hé thor.19 trvwong t\ln kF:A toan dugc thiét k&, van hanh vaéi su 0.842 0.806
H&tro ti phia tham gia cua nha quan tri
nha quan tri 3 QUA 20 dil naud &van hanh hé
HTNQT3 Ntla qua? tr| 9ung ca,p du ngudn lyc dé van hanh hé 0.657 0.878
théng thong tin ké toan
S QUAN 1 1ubn VU cAu Viec trinh bay théna tin ké (o2
HTNQT4 Nh? quan tri ludn yeu,cau viéc trinh bay thong tin ké toan 0,639 0.886
phai trung thuic, hop Iy
Hé s6 Cronbach’s Alpha clia nhan t& HTNQ: 0,880
DDKTV1 | Tuan thi tiéu chun va quy tic nghé nghiép 0,584 0,783
DDKTV2 | Tuan thl quy dinh cla chinh ph 0,569 0,785
DDKTV3 | Tutudng k& toan anh hudng dén hanh vi nghé nghiép 0,598 0,779
DDKTV4 B.a}o céo tai (,:hmh khéach q.LAJan, khéng bi anh hudng bai 0573 0.784
Pao diic gia tr] dao duic doanh nghiép
k& toan vién A thi b 12 g AN WAy R
DDKTV5 Tt’Jan‘t‘hu (I:huan muc dao duc trong viéc trinh bay bao 0.552 0.787
céo tai chinh
o < A h mé tai
DDKTV6 E)lao duovha-rTh nghé chua dugc quan tdm manh mé tai 0435 0.816
Cac cd sO giao duc
DDKTV7 | K&toan vién chuyén nghiép luén khach quan 0,592 0,781
Hé s6 Cronbach’s Alpha clia nhan t6 DDKTV: 0,812
QMDN1 | Quy md doanh nghiép tac dong dén cong tac ké toan 0,706 0,811
. A a0 tc dona dén vide lua ch
Quyl Amo doanh QMDN2 Quy md dolanh Ar?ghllep tac dong dén viéc lya chon 0.771 0.747
nghiép phuadng phap ké toan
QMDN3 | Quy md nho &nh hudng it dén viéc xG Iy thong tin ké toan 0,696 0,820

Hé s6 Cronbach’s Alpha clia nhan t& QMDN: 0,853
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Hé s6 Cronbach’s
Yéu td Ky hiéu Thanh phan tuong quan Alpha néu
bién téng bién by loai
CLBC1 | Théng tin k& toan dua trén bang chiing day du, hop 1& 0,615 0,914
CLBC2 | Thong tin dugc ghi chép ding vai thuc t€, khdng thién léch 0,761 0,902
CLBC3 | Nghiép vu kinh t€ dugc ghi chép, bao cao day du 0,750 0,903
ti‘]at ":9”5, CLBC4 | BCTC dugc ndp ding thai gian quy dinh 0,811 0,898
ong tin Bao — -
c40 tai chinh CLBC5 | BCTC dudc trinh bay theo dung quy dinh 0,771 0,901
CLBC6 | Thuyétminh ro rang cac van dé phuc tap trong BCTC 0,659 0,913
CLBC7 | Nhétquan phuong phap va thi tuc ké toan gitia cac ky 0,667 0,909
CLBC8 | Théng tin cd thé so sanh giiia cac ky 0,777 0,901
Hé sd Cronbach’s Alpha clia nhan t6 CLBC: 0,916

Mb6 hinh nghién cttu sau khi danh gid do tin ciy
gdm 7 y&u t6 doc 1ap va 1 y&u t& phu thudc, véi
tong cong 40 bi€n quan sit. Téng s6 40 bién quan
sat s& dugc dua vao phan tich nhian 8 khdm pha
(EFA) d€ kiém dinh thang do, ddm bao tinh phu
hgp, gid tri va khd ndng giai thich cia md hinh
nghién ctu. (Bang 2)

Nguén: Nhém tdc gid thuc hién

Béng 2 trinh bay k&t qua phan tich cho thay gia tri
ki€ém dinh Bartlett c6 Sig = 0,000 (< 0,05), chiing td
cac bi€n quan sit c6 su tuong quan dang ké, dt diéu
kién dé thyuc hién phan tich nhin 5. Hé s6 KMO dat
0,811 (> 0,5) khang dinh mAu dif liéu phit hgp cho
phan tich. Phan tich EFA rit trich dugc 7 nhan t6 véi
cic gia tri Eigenvalues > 1, d4p tng yéu cau clia

BAng 2. Phdn tich nhén 16 khédm phé bién déc 1ap

Nhan t&

Ma hoa bién quan sat

4 5 6 7

HQHT1

0,784

HQHT2

0,783

HQHT3

0,806

HQHT4

0,803

ALT1

0,787

ALT2

0,777

ALT3

0,759

ALT4

0,818

PMKT1 0,782

PMKT2 0,866

PMKT3 0,874

PMKT4 0,889

PMKT5 0,795
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Ma hoa bién quan sat

Nhén t&

4

NVKT1

0,803

NVKT2

0,826

NVKT3

0,825

NVKT4

0,745

NVKT5

0,739

HTNQT1

0,915

HTNQT2

0,920

HTNQT3

0,786

HTNQT4

0,737

DDKTV1

0,712

DDKTV2

0,697

DDKTV3

0,703

DDKTV4

0,722

DDKTV5

0,669

DDKTV6

0,572

DDKTV7 0,710

QMDN1

0,796

QMDN2

0,827

QMDN3

0,761

Gia try riéng (Eigenvalue) 5,175 4,371

3,612 2,466 2,224 1,940 1,184

Phuong sai trich (%) 16,171 29,832

41,119

48,825 55,775 61,839 65,538

Gia tr| Sig. clia Barlett

0,0000

Kiém dinh KMO

0,811

phan tich nhan t6. Tdng phuong sai trich dat
65,538%, cho thiy cdc nhan (& rit trich giai thich t6t
65,538% bién thién cta dit liéu, ddm bao mic dd phu
hgp ctia md hinh. Sau khi ki€ém dinh bién phu thudc,
gid ti kiém dinh Bartlett c6 Sig = 0,000 (< 0,05), bac
bd gia thuy&t HO, khing dinh riing cic bi€n quan sat
c6 tuong quan dang ké. Hé s6 KMO dat 0,801 (>
0,5), chiing td phan tich nhan & phit hgp. Két qua
EFA rit trich dudc 1 nhan t8 véi Eigenvalue = 5,111
(> 1) va tdng phuong sai trich dat 63,883% (> 50%),
dip ting yéu cau vé mic do gidi thich. Nhu vay,
thang do chat lugng BCTC dat tiéu chuin va da diéu
kién cho c4c phan tich ti€p theo.

Nguén: Nhém tdc gid thicc hién

4.2. Két qua hoi quy bi (Bing 3)

Béng 3 cho thdy, ¥ nghia thong ké cao (p-value
= 0,000) va giai thich dugc 73,34% su bi€n dong
cda CLTT BCTC (R2 = 0,7334). Céc bi€n ddc 1ap
déu c6 y nghia § mitc 1% va khong c6 hién tugng
da cong tuy€n (VIF < 10). Bi€n H) trg tir phia nha
quan tri c6 hé s6 hdi quy cao nhat (0,656), thé
hién day 1a y€u t6 tdc dong manh nhat dé€n CLBC.
Vai tro clia nha quén tri dugc nhan manh qua viéc
dinh huéng, cung cdp ngudn lyc va gidm sit dé
dadm béo tinh minh bach va chinh x4c ctia bdo cdo
tai chinh, ddc biét quan trong trong moi trudng
kinh doanh qudc t&€ va yéu cau phdp ly khit khe.
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Bdng 3. K&t qud héi quy bdi

Bién phu thugcCLBC Hésdhdiquy | Ddléchchuén Giatrt Y nghia VIF
HQHT 0,370 0,035 6,882 0,000 1,300
ALT 0,206 0,054 4,058 0,000 1,167
PMKT 0,523 0,051 11,841 0,001 1,014
NVKT 0,599 0,044 13,753 0,000 1,130
HTNQT 0,656 0,044 13,505 0,000 1,193
QMDN 0,558 0,049 1,094 0,000 1,580
DDKTV 0,253 0,051 5,770 0,000 1,125
Hang s6 C 1,836 0,044 5,283 0,000
Gia tr R binh phuong = 0,7334
Gia tr p-value = 0,0000***

Céc bi€n Chat lugng phan mém k& todn va Quy
mod doanh nghiép 1an Iudt c6 hé s& hdi quy 1a
0,523 va 0,558, ditng thit hai va thit ba vé mifc do
dnh hudng. Piu nay nhdn manh tim quan trong
clia viéc ddu tu vao cong nghé, phAn mém k€ todn
va 1di th€ tir quy mo 16n trong viéc nang cao chat
lugng bao cdo tai chinh.

5.Ké&t luan va ham y chinh sach

FDI d6ng vai trd quan trong trong thic diy kinh
t€, tao viéc lam va chuyén giao cong nghé tai Viét
Nam. Tinh Ba Ria - Viing Tau din diu vé thu hit
von FDI, dit ra yéu cAu cao vé chit lugng bdo cdo
tai chinh nhim ddm bdo minh bach va tin cdy. Tuy

TAILIEU THAM KHAO:

Tiéng Viét

Nguén: Nhém tdc gid thuc hién

nhién, nhiéu doanh nghiép FDI vAn gip khé khin
trong tuan thii chuin muc, 4nh huéng niém tin nha
dau tu. Nghién cttu xdc dinh 7 yé&u t& 4nh hudng
dén chat lugng BCTC: HO trg tif nha quén tri, Ning
luc nhan vién k& todn, Chat Iugng phan mém k&
todn, Hiéu qua ki€ém soét ndi bd, Pao dic k& todn
vién, Ap luc thu€ va Quy md doanh nghiép, trong
d6 hd trg tir nha quén tri 12 quan trong nhat. D&
nang cao chat lugng BCTC, doanh nghiép cin ting
cuong vai trd nha quan tri, dao tao nhan vién, dau
tu phAn mém k& todn, cai thién kiém sodt ndi bd,
xay dung dao ddc nghé nghiép va ddm bio minh
bach, dic biét v4i doanh nghiép nhé m
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ABSTRACT:

Ba Ria - Vung Tau province is one of Vietnam’s leading localities in attracting foreign direct
investment (FDI), which brings increasing demands for the transparency and reliability of
financial statements. However, many FDI enterprises continue to face challenges in complying
with accounting standards, potentially undermining investor confidence. This study identifies the
internal control system as the most critical factor influencing financial statements quality. The
findings provide a scientific foundation for strengthening internal controls, thereby improving the
quality of financial reporting and enhancing the province’s reputation as a trustworthy investment
destination.

Keywords: quality of accounting information, financial statement, auditing, finance, FDI
enterprises, Ba Ria - Vung Tau province.
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