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TOM TAT:

Hién nay, su canh tranh ngdy cang cao trong tuyén sinh gido duc dai hoc giita cic trudng dai hoc
n6i chung va tuyén sinh trong nganh Quén tri khach san néi riéng, doi hdi cdc trudng dai hoc phai
quan tAm nhiéu hon trong cong tic dao tao, tuyén sinh. Nghién citu nay gép phan xac dinh cic y&u

t6 4nh hudng d€n viéc Iva chon nganh Qudn tri khich san clia sinh vién, tir d6 c6 nhitng bién phap
nang cao hiéu qua tuyén sinh cling nhu dap tng t6t hon nhu ciu clia sinh vién nganh Quan tri khach
san, Trudng Pai hoc Kinh t& - K§ thuat hién nay. Nghién cttu x4c dinh cdc nhan t6 4nh hudng dén

viéc lya chon nganh Qudn tri khiach san cla sinh vién thong qua phuong phdp nghién ctu dinh
lugng. K&t qud cho thiy cdc y&u t& dnh hudng viéc la chon nganh Quén tri khach san clia sinh vién
1a: (1) Co hoi nghé nghiép; (2) Pic di€ém c4 nhan; (3) Hinh thifc tw van tuyén sinh; (4) Cc c4 nhan
anh hudng (5) Ldi thé cla trudng va nganh hoc. Trén cd s két qua nghién cifu, bai bdo dé xuat mot
sO gidi phap gép phan nang cao kha ning thu hit sinh vién d€n v6i nganh Quén tri khich san trong

thdi gian tdi.

T khéa: su lua chon, nganh quén tri khach san, Trudng Pai hoc Kinh t€ - K§ thuat cong nghiép.

1. Dt van dé

Hién nay, su canh tranh trong tuyén sinh gido
duc dai hoc gifra cdc trudng dai hoc néi chung va
tuy€n sinh trong nganh Qudn tri khich san néi
riéng, doi hdi cac trudng dai hoc phdi quan tim
nhiéu hon trong cdng tic dao tao, tuyén sinh.
Nghién cttu nay gép phan xdc dinh cdc y&u t6 4nh
hudng dé&n viéc lwa chon nganh quén tri khach san
cla sinh vién, tir d6 c6 nhitng bién phdp nang cao
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hiéu qua tuyén sinh ciing nhu ddp ¥ng t6t hon nhu
cau clia sinh vién. C4c y&u t& 4nh hudng t6i quyé&t
dinh Iya chon nganh hoc ctia sinh vién la mot
trong nhitng van dé nghién ctu rat dudc quan tim
trong bdi cdnh gido duc dai hoc trong nudc va
qudc t€ canh tranh ngay cang cao. Pdi véi sinh
vién, viéc dua ra quyét dinh lya chon nganh hoc
pht hdp 1a quyé&t dinh 4nh hudng rat 16n d€n twong
lai. Trong khi dé, d6i véi cdc co s§ gido duc dai
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hoc, viéc tim hiéu cdc y&u t& 4nh hudng dén quyét
dinh lya chon nganh hoc ctia sinh vién 12 co s§ dé
xdy dung chuong trinh truyén thong, tuyén sinh,
chuong trinh ddo tao nhim ning cao s6 lugng,
chat lugng tuyén sinh, tir @6 nhim ning cao uy tin
clia nha trudng, v ddm bdo ngudn nhin lyc chat
lugng cao, ddp (ng nhu ciu clia xa hoi theo tirng
giai doan phat trién.

Nghién cttu nay dugc ti€n hanh tai Trudng Pai
hoc Kinh t&€ - Ky thuat Cong nghiép véi cdc muc
tiéu cd bdn sau: Phan tich cdc nhan t6 4nh hudng
dé&n hanh vi quy&t dinh chon nganh qudn tri khach
san va mic do dnh hudng clia cdc nhan t6 dén
quyé&t dinh nay, tir d6 dé xuat mot sd gidi phap
nhim thic ddy kh3 ning thu hit sinh vién, ning
cao uy tin cia Trudng.

2. Phuong phap nghién ciu

Nghién cifu ti€n hanh diéu tra toan bo. Dif liéu
khio sdt dugc thu thip qua Google biéu miu. P&i
tugng khdo sat1a ta't c4 sinh vién dang hoc nganh
Quaén tri kh4ch san clia Trudng Pai hoc Kinh t& -
K§ thuit Cong nghiép. Cdc cau hdi trong bing
khéo sat dugc do bing thang do Likert 5 bac, tir 1
(Hoan toan khong ddng y) dén 5 ( Hoan toan
dong y). K&t thiic dgt khido sdt, nghién citu da thu
dugc 210 phi€u khdo sdt. Sau khi loai bd céc
phi€u khdo sdt khong hgp 1€, con lai 189 phi€u
khdo sdt hgp 1& dudc st dung cho nghién cdu.
Nghién citu st dung phAn mém SPSS 26 d€ ti€n
hanh phan tich thdng ké.

3. M6 hinh nghién citu

Trén cd s md hinh nghién ctu cia Chapman
(1981) va cdc nghién citu khic, tic gid dé xudt mo
hinh nghién cttu nhu Hinh 1.

Hinh 1: Mé hinh nghién ciu dé xu

Co hoi nghé nghiép

)

(

4. K&t qua nghién ciu
4.1. Kiém dinh dj tin cdy
Nghién ctu thyc hién ki€m dinh d6 tin ciy
Cronbach’s Alpha d6i vdi tirng bi€n doc lap dé
ki€m tra va loai bé bi€n xau. Theo Nunnally va
Bernstein (1994), n€u mot bi€n cé tuong quan
bién tdng 16n hon 0,3 va hé s& Cronbach’s Alpha
tir 0,6 trd 1én 13 dat yéu cAu va thang do c6 do tin
cdy tot khi dat trén 0,7. K&t qué thong ké cdc nhan
t0 c6 hé s6 Cronbach’s Alpha nhu sau: (1) Co hoi
nghé nghiép (0,843); (2) Cic c4 nhin dnh hudng (
0,862); (3) Phit hop dic di€m c4 nhan (0,824); (4)
Hinh thic tw van tuyén sinh (0,871); (5) Ldi thé
cla trudng va nganh hoc (0,912) 1a cdc nhan td ¢6
hé s& Cronbach’s Alpha > 0,6, dat yéu cau. Nhian
t6 khi ning tring tuyén c6 hé s6 Cronbach’s
Alpha 1a 0,549 < 0,6 bi loai.

4.2. Phén tich nhén t6'khdam phd

Kiém dinh Bartlett: K&t qua Sig. = 0,000 <
0,05 cho thay, cdc bi€n quan sit c6 tuong quan
v6i nhau trong téng thé. Hé s6 KMO = 0,906 >
0,5 chitng minh phan tich EFA la thich hgp. C6 5
nhan t6 dugc rit trich ti phan tich EFA véi gid tri
Eigenvalues clia cdc nhin t6 > 1: Pat yéu cau.
Gi4 tri tdng phuong sai trich = 66,829% > 50%: 5
nhin t6 dudc rit trich nay gidi thich dugc
66,829% bién thién cia dit liéu. Do doé, phan tich
EFA dat yéu ciu.

Qua Bang 2, cdc bi€n hdi tu vé 5 nhin t§ anh
hudng tuong thich véi md hinh 1y thuyét. Trong
d6, bi€n LTS (nganh rat can nhan lyc) khong 4nh
hudng dén dit liéu nén bi loai. Nhu viy c6 5 nhan
t6 4nh huéng dé€n quyét dinh chon nganh quan tri
khdch san: (1) Cd hodi nghé nghiép, (2) Cic cd
nhin anh hudng, (3) Phit hop dic di€m
cd nhan, (4) Hinh thic tu vAn tuyén sinh,
(5) Ldi thé clia trudng va nganh hoc.

5. K&t luan va khuyé&n nghi

hinh thic tu van tuyén sinh, cdc c4 nhan

[Céc o5 TR AT Quyét /Ké’t lugn: Ké't, qué nghién cttu Ch?
dnh thdy, c6 5 nhén t6 dnh hudng dén quyét

[ Phu hgp véi dac diém ca nhan ngudi hoc chon dinh Iya chon hoc nganh quan tri khdch
nganh san cuia sinh vién khoa Du lich va Khdch

[Hinhth(jc tu van tuyén sinh QTKS san, Trudng Pai hoc Kinh t& - K§ thuit
clia sinh cong nghiép. Trong d6, cdc bi€n cb sy

[ Loi thé clia truong va nganh hoc vién hdi tu cao nim tap trung & nhém nhan t&

Kha nang tring tuyén

dnh hudng va 1gi th€ cla trudng va
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BAng 2. K&t qud phan tich EFA cac bién doc lap

Component

Nhan to

Bién quan sat
1 2 B

LTS 0,789

LT4 0,781

LT1 0,760

LT7 0,758

Loi thé clia truong va

LT6 0,744

nganh hoc

LT2 0,667

LT3 0,618

LT8

CH1 0,776

CH3 0,723

CH2 0,712

Co hoi nghé nghiép

CH4 0,686

CH5 0,656

AH3 0,818

AH4 0,805

Cac ca nhan anh hudng

AH2 0,804

dén quyét dinh chon
nganh

AH1 0,759

PH5

0,703

PH3

0,674

PH2

0,639 Phu hop véi dac diém ca

PH1

nhan ngudi hoc
0,604

PH4

0,548

TV2

0,823

TV1

Hinh thic tu van tuyén

0.783 sinh

TV3

0,756

nganh. Ngodi ra, nhan t6 c¢d hdi nghé nghiép va
phil hdp dic di€m cd nhan ciing ¢6 dnh hudng dén
viéc lya chon nganh cda sinh vién.

Khuyén nghi: Nha trudng cin ting cudng phdi
hgp véi cdc trudng THPT t8 chiic cho cdc em hoc
sinh d&n tham quan trudng d€ dudc nghe cédc
gidng vién, cyu sinh vién, sinh vién gidi thiéu vé
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Nguébn: Két qud xit Iy dit ligu tiv SPSS

trudng, nganh hoc ctia minh cling nhu tdn mit
thdy dugc chat lugng ddo tao va cd s& vat chat clia
nha trudng. Bén canh ddy manh xay dung chuong
trinh d3o tao gin v&i nhu ciu cda thi trudng lao
dong, ddp ng cdc yéu ciu tuyén dung cla cic
cong ty st dung lao ddng, tirng buc nang cao uy
tin cia nha trudng va khoa ®
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ABSTRACT:

In the context of growing competition in university admissions, particularly in the field of hotel
management, higher education institutions must place greater emphasis on training quality and
student recruitment strategies. This study aims to identify the key factors influencing students’
decisions to pursue a hotel management major, with a focus on enhancing recruitment
effectiveness at the University of Economics - Technology for Industries. Using a quantitative
research approach, the study finds that students’ choices are significantly affected by five main
factors: (1) career opportunities, (2) personal characteristics, (3) admission consulting methods, (4)
influence of significant individuals, and (5) perceived advantages of the university and the
program. Based on these findings, the study proposes targeted solutions to strengthen the
university’s ability to attract prospective students to the hotel management program in the future.

Keywords: choice, hotel management major, University of Economics - Technology for
Industries
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