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Bai bdo thé hién két qua nghién cifu cdc nhin 5 tic dong dén cht lugng ki€m todn tai cic
doanh nghiép dudi su 4nh huéng tir dai dich Covid-19. K&t qua cho thdy, phi ki€m todn dnh hudng
manh nhit d&€n chat lugng cong viéc ki€m todn, ti€p theo d&€n chat lugng nhan vién ki€m todn, cudi
cling 1a luong ctia nhan vién ki€m todn, con quy trinh kiém todn khdng c6 y nghia.

Tir khéa: chit lugng ki€m todn; dai dich Covid-19; phi ki€ém todn; chit lugng nhan vién ki€m
toan; luong ctia nhan vién kiém todn; quy trinh ki€m todn.

1. Dat van dé

Su bung phat dich Covid-19 (cudi thdng 12/2019
- tai Vii Han, Trung Qudc) di khi€n nhiéu qudc gia
trén thé gi6i da va dang phai d6i mit vdi nhitng
thach thiic 16n vé y t&, xa hdi, kinh t&... gdy ra khing
hodng kinh t& trén toan ciu. Pai dich khong chi 4nh
hudng dén sitc khde, tinh mang con ngudi ma con
gy ra nhitng tic dong dén tat ca cac doanh nghiép
va moi nén kinh t& trén toan th& gidi bao gdbm cd
ngudn nhin luc, hoat dong kinh doanh, sin xuit...
bai dich Covid-19 gy ra nhitng 4nh hudng 16n tGi
nhiéu hoat dong clia doanh nghiép. Pai dich bling
nd vao thdi diém cudi nim triing hdp v6i miia ki€m
to4an. Pidu d6, giy ra nhitng thich thic 16n cho cic
ki€ém todn vién khi vira phdi d6i mit v6i nhitng
nguy hiém ctia dich bénh va nhitng thay d6i trong
quy trinh cong viéc. Anh hudng lién tuc ctia Covid-
19 dang l1am thay d6i cdch thifc hoat dong va sy
khong chic chin vé trién vong ctia cic doanh
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nghiép trong tuong lai. Piéu nay c6 dnh hudng t6i
viéc 1ap cdc bdo cdo két qua hoat ddng clia cdc don
vi ciing nhu cong viéc cla ki€m toin vién
(VACPA, 2020). Hoat dong ki€m todn doc lap
déng mot vai trd rat quan trong trong nén kinh t&€ va
c6 tdc dong truc ti€p dén cdc doanh nghiép. Chat
lugng bdo cdo ki€m todn ludn duge cic nha diu tur
va cdc doanh nghiép quan tim. Cac ki€m todn vién
dua ra y ki€n clia minh dya trén quan di€ém khich
quan vé cidc bdo cdo tai chinh (Tran Td Uyén,
2020). Piéu nay rit quan trong d6i vdi ngudi sit
dung cdc bdo cdo tai chinh bgi n6 dam bédo cac dr
liéu dugc cong bo da dugce do ludng va hién hitu
(Trin Td Uyén, 2020). Ki€m todn vién thong qua
qué trinh kiém soat dua ra nhitng y kién tu van gitip
doanh nghiép hoan thién hé thong kiém soat, ning
cao hiéu qua trong cdng tic quan ly, tai chinh néi
riéng cling nhu hoat dong kinh doanh néi chung
(Lai Thu Thdy, 2018). Sau vu bé bdi clia cong ty
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ki€m todn hang diu Arthur Andersen va Tap doan
Ning lugng Enron nim 2002 nhéan thdy nhitng rti
ro trong kiém todn ting cao va diy 1én nhitng lo
ngai vé chat lugng kiém todn. Sau dé, cudc khiing
hodng kinh t€& tai chinh toan cau nim 2008 ciing da
ddi hoi chat lugng ki€ém todn phai dugc niang cao.
Gan day, dai dich Covid-19 giy ra nhitng tic
dong nghiém trong tdi nén kinh t& cic doanh
nghiép, t6 chiic, dinh ché tai chinh. P& han ch& sy
lay lan cta virus Corona, Cac chinh pht da ting
cudng cic bién phip bao gdm céch ly xa hoi, déng
ctta cac dich vu khong thi€t y&u, gidn cach va cAm di
lai. Tuy nhién, nhitng bi€n phap nay giy ra su gian
doan dang ké trong cic doanh nghiép trén toan the
gidi dAn dé&n bat &n tai chinh va cic van d& dugc
quan tAim ddi vdi hiu hét cic 8 chic. Covid-19 da
din dén tdc dong tiéu cuc dén hiéu qua hoat dong
clia cdc 8 chiic, gidm tinh thanh khoan, 1¢i nhuan va
tic dong dén don biy tai chinh clia cic cong ty
(Khatib, S. F. A., & Nour, A. N. I, 2021) va du ki€n
s& c¢6 4nh huéng tuong tu dén chitc ning kiém todn.
Trong khodng thdi gian d6, cdc ki€m toan vién phai
nd luc nhiéu hon trong qu4 trinh thu thap diy dd cc
bing chiing kiém todn thich hdp, 1am cd s dua ra
két luan kiém todn pht hgp. Chat lugng bing chiing
ki€m todn rat quan trong dé€ kiém todn vién c6 thé
dua ra y ki€n chinh xdc vé bdo cdo ki€ém todn. Mot
s0 nghién cttu (Deloitte, 2020; KPMG, 2020) chi ra
ring cdc quyét dinh va quy trinh phong ngira dudc
thuc hién nhu gidn céch xa hoi va 4p dung hé thong
lam viéc tir xa d& ddi phé vdi sy 1ay lan cla virus
corona trén thé gidi, c6 nhiéu tic dong va viéc gia
ting s6 lugng ngudi diing hé thdng thong tin da din
dén nhitng rii ro lién quan dén viéc st dung hé
thong thong tin k& todn dién t ting cao trong cic
doanh nghiép kinh doanh, gay ra gdnh nang trong hé¢
thong thong tin cia don vi va ting nguy co ngiing
cong viéc dot xuit, viéc bio mat dit liéu ciing bi de
doa, di€u d6 lam gidm chat lugng thdng tin du ra
(Deloitte, 2020; KPMG, 2020). Do d6, cic kiém
toan vién cAn phai bit kip nhitng thay ddi va phat
trién lién tuc trudc sy thay d6i nhanh chéng trong
moi trudng kinh doanh, cic kiém todn vién doi hdi

phai ng dung cdng nghé hién dai trong viéc phan
tich dif liéu va 4p dung nhitng phuong phap kiém
todn phit hgp nhu ki€m todn tir xa. Kiém todn tir xa -
1a phuong thifc dugc cic cong ty ki€m todn 4p dung
trong mia dich Covid-19 va ¢6 kha niang tng dung
lau dai trong tuong lai. CAu hdi dudc dit ra ring
liéu cdc cong ty ki€m todn, cic ki€m todn vién tng
xr nhu thé nao trong mia dich Covid-19 va tic
dong clia dai dich t&i chat lugng ki€m todn tai Viét
Nam. Do d6, tdc gid mudn d4nh gid vé nhitng thay
ddi trong cong viéc ctia ki€m todn va chat lugng
ki€m todn § Viét Nam truc nhitng 4nh hudng clia
dai dich.

2. Cd s 1y thuyé&t

2.1. Cdc khdi ni¢m trong nghién ctiu

Kiém todn doc ldp: Theo Luat Kiém todn doc
lap s& 67/2011/QH12 ngay 29/03/2011 ctia Qudc
hoi: “Kiém toan doc lap 1a viéc ki€m todn vién
hanh nghé, doanh nghiép kiém todn, chi nhinh
doanh nghiép ki€m todn nudc ngoai tai Viét Nam
ki€m tra, dua ra ¥ ki€n ddc 1ap cia minh vé bdo cdo
tai chinh va cong viéc ki€m todn khic theo hop
ddng kiém todn.

Bdo cdo kiém todn: Theo Luat Kiém todn doc
lap s8 67/2011/QH12 ngay 29/03/2011 ctia Qudc
hoi: “Bdo cdo ki€ém todn 12 vin ban do kiém todn
vién hanh nghé&, doanh nghiép kiém todn, chi
nhanh doanh nghiép kiém todn nudc ngoii tai Viét
Nam lap sau khi két thic viéc kiém todn, dua ra y
ki€n vé bio cdo tai chinh va nhitng ndi dung khic
da dugc kiém toan theo hgp ddng ki€ém todn”. Bdo
cdo ki€m todn vé bdo cdo tai chinh ddnh gia tinh
trung thyc va hgp 1y clia bdo cdo tai chinh, phit hgp
v6i chuin muc k€& todn, ch& d6 k€ toan do co quan,
t6 chifc c6 thAim quyén ban hanh.

Chdt lugng kiém todn: Theo Chuin muc kiém
toan Viét Nam s6 220 (VSA220) - Ki€m soat chat
lugng hoat dong ki€m todn:“Chat lugng hoat dong
ki€m todn 1a mitc do thda min clia cdc doi tugng st
dung k&t qua kiém toan vé tinh khach quan va do tin
ciy vao y kién ki€ém todn ctia kiém todn vién; dong
thdi théa man mong mudn clia don vi dugc kiém
toan vé nhitng y ki€n déng gép ctia ki€m todn vién,
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nhim nang cao hiéu qua hoat dong kinh doanh,
trong thdi gian dinh trudc véi gia phi hgp 1y ”.

Chat Iugng hoat dong ki€m todn dugc xét xem
dudi 3 gbc doc va day cling duge xem nhu' la céc tiéu
chuin co ban d€ d4nh gia chat lugng ki€m todn:

- Miic d6 ngudi st dung thong tin thda man doi
v6i tinh khach quan va do tin ciy clia két qua kiém
todn.

- Mic dd don vi duge dugc ki€ém todn thda min
vé y ki€n déng gép nhiim muc dich nang cao hiéu
qua hoat dong kinh doanh.

- B4o cdo kiém todn dugc 1ap va phat hanh theo
ding thdi gian di dé ra trong hgp dong ki€m todn
va chi phi dich vu ki€m todan & mic hop ly.

2.2. Cdc Iy thuyét nén ting va mé hinh
nghién ciiu

2.2.1. Ly thuyét iiy nhiém

Ly thuyét Gy nhiém dugc phat trién bdi Jensen
va Meckling (1976) va sau d6 1a Fama va Jensen
(1983). M hinh 1y thuyét nay chi ra riing bén ty
nhiém can phai sit dung cic co ché thich hgp dé
han ché sy phan héa 1gi ich biing cdch (Phan Thanh
Hai, 2021): (i) Thi&t 1ap nhitng cd ché& ddi ngd thich
hdp cho cdc nha quan tri; (i) Thi€t 14p cd ché gidm
sat hiéu qua dé han ch& nhitng hanh vi khong binh
thudng, tu 1gi cia bén dugc Gy nhiém. Xuat phat tir
su bat ddng trong viéc Gy nhiém, mau thuin cla sy
iy nhiém cang cao cang lam ting nhu cau vé mic
d6 ddm bio ddi véi bén thi ba. Ap dung mé hinh 1y
thuy&t nay sé& gidi thich cho m&i quan hé cd ban
trong cAu tric clia cdc chii thé tham gia vao hoat
dong ki€m todn doc lap ma dau tién d6 chinh 1a
moi quan hé giita ki€m todn vién - Ngudi st dung
thong tin. Trong mdi quan hé nay, rd rang tat c cdc
chii thé déu c6 nhitng 1i ich clia riéng minh va déu
mong mudn céc I¢i ich d6 dugc t6i da héa. Tuy
nhién, @€ ddm bdo sy hai hoa va han ch& sy phan
héa vé 1gi ich thi rd rang giita ban than cic chii thé
nay phai hinh thanh cdc cd ché thich hgp dic biét 1a
cdc co ché giam sat, lién két. Theo d6, ki€m toan
vién chinh 1a ngudi dai dién dugc cong ching uy
nhi€ém, thay mdt cho cdng ching trong viéc danh
gid, gidm sat chat lugng cong bd thong tin tai chinh
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ctia cdc doanh nghiép dugc kiém todn. Ki€m todn
vién va doanh nghiép ki€m todn ciing phii ddm
b4o duy tri chit lugng kiém todn d6i vdi cdc dich vu
dugc cung cAp, d€ ddm bao duy tri niém tin cia
cong chiing ddi v6i nghé nghiép ki€m toin (Phan
Thanh Hai, 2021). Céc nhan dinh trén cho thay,ly
thuy&t Uy nhiém bén canh viéc gidi thich v& nhu
cAu ki€m todn, con 1am cd s§ cho viéc giai thich
nhu ciu vé chat lugng ki€m todn ciing nhu nghién
cttu vé cdc nhan td c6 tic dong dén chat lugng ki€m
todn (Phan Van Diing, 2015).

2.2.2. Ly thuyét cung cau

Ly thuy&t cung cAu Ia mot trong nhitng ndi dung
quan trong nhit ctia kinh t& hoc, dudc xAy dung dua
trén cd sd ctia md hinh cung cau, d€ phan tich hanh
vi clia ngudi sdn xuat va ngudi tiéu dung tic dong
qua lai v6i nhau trén thi trudng. Cung v6i d6, mo
hinh cung cAu con thé hién su tic dong titr chinh
sdch cla cd quan quan ly trén thi trudng (Phan
Thanh Hai, 2021). Ap dung trong nghién ctu nay
thi 1y thuy&t cung cau sé 12 1y thuyé&t nén giai thich
co ch& vé nhu ciu ctia khach hang, kha ning didp
ting ctia ki€m todn vién va doanh nghiép ki€m todn
vé chat lugng kiém toan, cling nhu cd ché gid ca
trong mdi quan hé cung ciu giita ki€ém toan vién va
khdch hang, cdc yéu t6 4nh hudng d&€n quan hé
cung - cAu vé gia phi kiém todn, chat luong ki€m
todn. Tdc dong quan hé cung ciu vé chat lugng
ki€m todn giita khach hang va doanh nghiép ki€m
todn da dit ra mot yéu cAu doi vdi cac cong ty ki€ém
toan trong viéc ning cao chit luong kiém todn
nhim thda min nhu cau khidch hang va kh4 ning
cung cip cla ki€m todn vién, cong ty ki€m todn.
Nhu ciu va kh3 ning nay chiu 4nh hudng bdi cic
y&u t& chat lugng ki€m todn ca vé phia cung (ctia
cong ty kiém toan va ki€m todn vién) 1in phia cau
(khach hang) (Phan Vidn Diing, 2015).

2.2.3. Ly thuyét tién luong hiéu qud

Ly thuyé&t tién luong hiéu qué 1a 1y thuyét clia
kinh t& hoc vi md va kinh t&€ hoc lao dong dé cap
dé&n viéc doanh nghié&p tra tién luong cho nhin vién
cao hon mic can bing cda thi trudng & cing mot vi
tri. Ly thuy€&t nay cho biét ring mifc luong cic cong
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ty trd cho nhan vién cia minh tudng ¥ng v6i nhitng
gi ho da bd ra. Chinh vi th&, néu trd luong cho nhan
vién cao hon thi trudng s& gép phan thic diy tinh
than Iam viéc, ning cao ning sut lam viéc clia
nhin vién. Ap dung trong nghién citu nay, 1y thuy&t
tién luong ly giai viéc ting luong s& c6 thé thic ddy
ki€m toan vién thuc hién cong viéc cia minh mot
t6t hon, hoidc cic doanh nghiép ki€m todn c6 thé
tim dugc nhitng kiém todn vién c6 kinh nghiém va
trinh d cao hon.

+ MOb hinh nghién cttu:

Trong thdi gian bung dich Covid-19, da c6 rat
nhiéu yé€u t§ tic dong dé&n cong viéc clia nganh
ki€m todn va c6 anh hudng d&n chat lugng bdo cdo
ki€m todn. Qua tdng hop cic nghién citu trude clia
tic gid Saddam A.Hazaea va cOng su (2022); Lé
Ngoc Tung (2022), ¢6 nhiéu di€ém tuong ddng véi
vin @& dang nghién cttu. Dva vao nhitng ly thuyét
va md hinh nghién cifu clia cdc gid néu trén, ngudi
nghién cttu da ddnh gid va lya chon c4c nhan t6, tir
d6 dua ra mé hinh nghién citu dugc thé hién tai
Hinh 1: M6 hinh kh4i quét cdc nhin to tic dong dén
cong viéc ctia kiém todn giy ra nhitng 4nh hudng
trén chat luong ki€m toan

Chat lugng bdo cdo kiém todn cé thé bi anh

Hinh 1: Mé hinh nghién ciu dé xudt

[ Phikiémtoan
[ Chat lugng kiém toan vién 1—/

[ Luong nhan vién kiém toan

[Quy trinh kiém toan

hudng bdi phi ki€m toin (Homayoun, S., &
Hakimzadeh, M, 2017); Al Amosh, H., & Khatib, S.
F. A, 2021). Céc tht tuc ki€m todn c6 thé bi anh
hudng bdi Covid-19, céc thii tuc ki€m todn 13 mot
phan thiét y&u clia quy trinh ki€m toin (Saddam
A.Hazaea va cdng su, 2022). Trinh d0 chuyén mon
ki€m todn vién c6 dnh hudng khong nhd dé&n sy hai
long ctia khdch hang, ciing nhu chat lugng clia bdo
cdo tai chinh (Boon, K., McKinnon, J. & Ross, P,
2008). Trong nhitng nim gin diy, vdn dé tién
luong ctia ki€m todn vién da trd thainh mot van dé
quan trong do nhitng thay d6i 16n trong nganh k&
todn cong da din dén sy phiic tap hon va ting trach
nhiém va khdi lugng cong viéc doi v6i ki€m todn
vién (Persellin, J., Schmidt, J.J., Vandervelde, S.D.,
& Wilkins, M, 2018). M hinh bao gom 5 bién tiém
4n (thang do dudc thé hién tai Bang 1).

BAng 1. Téng hop két quéd céc budc phéan tich dé tin cdy clia mé hinh do ludng

Phan tich nhan t&
; kham pha
Bién Thang do Cr(;{:bﬁ(:h s
e : Hé s tai
Loai e
nhan t6
KMO 0,862
Bién déc lap Téng phuong sai
trich 78,624%
Chung 0,900
Kho khan toan nganh. 0,891 0,713
ohr Gili dugc lugng khach hang &n dinh. 0,888 0,663
i
Kiém E):au dquch C}OVID-19 da anh huadng tiéu cuc dén thanh khoan cua 0,865 0,832
. cacto chuc.
toan
VLQC khong thqo th‘l C?f Iuat,va t.l?u chuan diéu chinh méi quan hé 0,875 0,773
gilia cac t6 chdc va kiém toan vién.
COVID-19 anh hudng dén stic mua va stic ban clia cac t6 chiic. 0,868 0,787
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Phan tich nhan to
. Cronbach’s kham pha
Bién Thang do Aloh
pha | HesGtai
Loai .
nhan t6
Chung 0,910
K‘ho kh,a.n tlrong viéc di Ie:al nén yéu cau kiém toan vién phai lam viéc 0.901 0.825
tu xa véi cac doanh nghiép
Tl‘nh k{p thdi cua viéc tiép nhan thong tin sé kho thuc thi khi van 0.898 0.855
hanh tu xa.
Khong thé ndm rd s6 lugng hang ton kho, tién thuic t& clia doanh
nghiép nén kiém toan vién chi c thé danh gia qua su bién dong cac 0,897 0,812
s6 du, dong tién vao ra, ciing nhu thuyét minh bao céo tai chinh, ...
Kiém toan vién thuc hién phdng van, dai chigu qua nhiéu nén tng
. 0,899
xa hoi (GG meet, zoom,...).
Q‘uy Kiém toan vién c6 thé linh hoat Iya chon hinh thiic kiém toan (truc 0.895 0520
fr "Zh ti€p két hop tui xa hoac tui xa hoan toan) ’ ’
kiém -
toan Su vang mat clia cac hé thong hién dai va su phu thudc vao
phuong tién truyén thong xa hdi anh hudng dén dé tin cay cua di 0,899 X
liéu thu dugc.
Viéc st dung cac thu tuc phan tich d& xac minh cac thi tuc kiém
toan da cho k&t qua tuong tu khi thuc hién cac thl tuc kiém toan 0,900 X
truyén thong.
Stia déi hé théng lam viéc va tao/hly bd mét s hoat dong trong
. A , . 0,903 X
giai doan bung phat dich bénh.
Thdi gian dugc phan b dé thuc hién cac thi tuc kiém toan da tang 0911 X
lén trong thai gian bung phat Covid-19. ’
Covid-19 da anh hudng tiéu cuc dén phuang phap thu thap va xac
s s e 0,903 X
minh bang chting kiém toan
Chung 0,871
Viéc hlly bo cac khda dao tao va chuong trinh phat trién chuyén 0.850 X
mon khac cho kiém toan vién trong trong thdi ky Covid-19 ’
Ché’t . A A7 .
luong Vlvec da{o ta? va cap nhat kién thldc chuyén mén cho kiém toan vién 0,834 X
_ | 9apkhdkhan
cua kiém
todn vién Trinh dd chuy&n mén clia cac kiém todn vién gidm trong thai ky 0.843 X
Covid-19 '
Thiéu nhan su do bénh tat hoac cach ly 0,843 0,874
RUi ro trong su giam sét tl xa qua trinh 1am viéc clia kiém toan vién. 0,846 0,904
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Phan tich nhan t&
’ kham pha
Bién Thang do Cronbach’s
Alpha : Hé s tai
Loai A e
nhén t6
Chung 0,892
Gian cach x& hoi trong thai gian dai, anh hudng dén viéc duy tri
. , P 0,939 X
kinh doanh cua cac don vi kiém toan.
Luong Tién luong cung cap cho cac kiém toan vién giam trong thdi gian
. A . ; 0,865 0,828
clanhan | bung phat Covid-19.
vién kiém | Kiém toan vién duoc yéu cau tang thai gian quy dinh cho kiém toan
b e , » NS 0,852 0,863
toan ma khong tinh phi trong yéu cho thai gian bo sung.
Do hau qua clia Covid-19 déi véi hoat dong tai chinh clia cac td 0.852 0.907
chtic, da cd su cham tré'trong viéc nhan luang. ' '
Céc don vi nguing chi tra cac phan thudng, uu dai clia kiém toan vién. 0,833 0,906
KMO 0,747
Bién phu thubc Téng phuong sai trich
70,382%
Chung 0,856
Chat Phi kiém toan giam 0,847 0,784
lugng e .
Kiém Quy trinh kiém toan thay doi 0,814 0,850
todn Chét lugng cla kiém toan vién b suy giam 0,776 0,894
Luang clia nhan vién kiém toan by giam 0,826 0,824

2.3. Phuong phdp nghién citu

Qui trinh nghién ctu dudc thuc hién theo
phuong phap hdn hdp, két hop dong thdi giita 2
phuong phdp dinh tinh va dinh lugng d€ giip md
rong chiéu sdu cta nhan dinh va xdc nhan. Viéc
ti€p cAn dau tién 12 nghién citu dinh tinh dudc thuc
hién @& khdm phd cdc nhin t5 tic dong dé€n cong
viéc clia ki€m todn vién va chit lugng ki€m todn
trong giai doan dai dich COvid-19 bung phat. Dua
trén tdng quan 1y thuyét vé nhan t& dnh hudng dén
cong viéc kiém todn va chat lugng ki€m todn,
nghién citu dinh tinh s& gitp diéu chinh va xac dinh
mdi quan hé giita cic thang do (bi€n) trong mo hinh
nghién cttu dé xua't (Phan Vin Diing, 2015).

Théng qua phan tich dinh lugng so bd, bang
cau hdi sd bd sé& dudc chinh sita va sau d6 ding dé
khao sdt chinh thic. DT liéu sau khi thu thip dugc
thong qua khao sit chinh thitc s& dudc tdng hgp,

lam sach, mad héa va ti€n hanh phan tich dinh
lugng. Nghién cttu sit dung mo hinh cdu triic tuyén
tinh nhim xdc dinh cdc nhin t6 dnh hudng dén
ki€m todn va chdt lugng kiém todn. Cic budc
trong mo hinh c&u tric tuyé&n tinh gdm c6: (i) phan
tich do tin cdy cla thang do; (ii) phan tich nhan t6&
khdm pha; (iii) ki€m dinh bing hdi quy. Thong
qua k&t qud phan tich sé& do ludng dugc tdc dong
clia cdc nhan t8 4nh hudng dén cong viéc ki€m
todan va chat lugng ki€m todn.

3. K&t qua nghién cifu va ham y

Nghién cttu chinh thiic dudc tién hanh bing cich
glii bang cau hdi khdo sat d&€n 110 kiém todn vién
doc lap dang lam viéc tai cic cong ty kiém todn tai
Viét Nam. Tiép theo, tdc gid sé& thyc hién viéc sang
loc nhitng miu khdng hop 1€. DIt liéu thu thap dudc
s& tién hanh phan tich bing phan mém SPSS 22.0
va bang tinh Excel. (Bang 1)
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TAP CHi CONG THUONG

Dbé x4c dinh, do ludng va ddnh gid mic do anh
hudng clia cic nhan t& d&n chat lugng ki€m toin
trong giai doan Covid-19 & Viét Nam, ngudi nghién
ctfu st dung phuong phidp hdi quy tuyén tinh boi
gitta 4 nhan t6 4nh hudng thu dugc tir phan phan
tich nhan t6 khdm phd & trén. Gia tri cda cdc nhan
t6 dugc diing dé chay hdi quy 1a gid tri trung binh
clia cic bién quan sit. K&t qua hdi quy da nhu'sau:

Chdt luong kiém todn

= 0,382 * Phi kiém todn

+ 0,324 * Chdt lugng kiém todn vién

+ 0,201 * Luong nhdn vién kiém todn

Vé6i gid tri R2= 50,40%, bi€n “quy trinh kiém
todn” bi loai ra khéi mé hinh (do Pvalue=64,5%).

TAILIEU THAM KHAO:

Tiéng Viét

Ham y riit ra tic két qua nghién ciiu

K&t qua nghién cttu cho thiy phi kiém todn dnh
hudng manh nhit d&€n chat lugng cong viéc ki€m
toan, ti€p theo dén chat lugng nhan vién ki€m todn,
cudi cing 1 luong cta nhan vién ki€m todn, con
quy trinh ki€m todn thé hién khong c6 y nghia tao
ra chit lugng ki€m todn.

4. K&t luan

Nghién citu dad chi ra dugc nhitng nhin t6 tic
dong va mic do tic dong cua dai dich Covid-19
dén cong viéc clia ki€ém todn. Nhin t& phi ki€m
todn I1a nhan t§ ¢6 &nh hudng 16n nhat tdi chat lugng
ki€ém todn & Viét Nam trong giai doan Covid-19
blung phatm
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IMPACT OF THE COVID-19 PANDEMIC
ON AUDIT QUALITY IN VIETNAM
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ABSTRACT:

This study examines the factors influencing audit quality in businesses amid the impact of the
COVID-19 pandemic. The findings reveal that audit fees have the most significant effect on audit
quality, followed by auditor expertise and auditor compensation. In contrast, audit procedures
were found to have no substantial impact on audit quality. These insights contribute to a deeper
understanding of audit practices in the post-pandemic era and offer implications for improving
audit standards and financial transparency.

Keywords: audit quality, COVID-19 pandemic, audit fees, quality of auditors, salary of
auditors, audit procedure.
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