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TOM TAT:

Nghién cttu nay kham phé tic dong ctia 4p luc thé ché d&€n ddi mdi cong nghé va stic khde tinh
than ctia nhan vién ngan hang tai Viét Nam trong bdi cadnh chuyén d6i s8, ddng thdi ki€m dinh vai
tro diéu ti€t cia hd trg t6 chiic. Dit liéu khio st dugc phan tich bing PLS-SEM trén SmartPLS 4.
K&t qua cho thdy, 4p luc thé ché thic ddy d6i mdéi cong nghé, v6i dp luc cudng ché co tic dong
manh nhit. Quan hé giita d6i m&i cong nghé va stic khde tinh thin c6 dang chit U ngugc, tic chi c6
16i d€n mot ngudng nhit dinh, sau d6 tic dong tieu cuc. Tir d6, nghién ctru d€ xuat ham ¥ chinh sich

nhim phéat trién ngudn nhan luc bén vitng.

Tt khéa: ap luc thé ch&, ddi mdi cong nghé, hd trg tir t chiic, siic khde tinh than, ngan hang.

1. Dat vin dé

DPai hoi Pdng XII nhan manh phat tri€n nhanh
va bén vitng dua trén khoa hoc cong nghé, ddi méi
sdng tao va chuyén ddi s6 12 muc tiéu qudc gia tir
nim 2021 d&n nim 2030. Trong d6, nganh Ngan
hang dudc xac dinh la nganh tién phong, chiu ap luc
ddng ké trong viéc tuan thi khung phap ly va ddy
manh tng dung cong nghé d€ nang cao chit lugng
dich vu (Pao Minh Td, 2023; Poan Thi CAim Thu,
2022). Tuy nhién, trong qua trinh hd trg cdc ngan
hang t8i uu héa hoat dong, d5i mdi cong nghé ciing
tao 4p luc tinh thin cho nhin vién, dic biét khi
thi€u sy hd trg va dio tao kip thdi tir t8 chic
(Nguyén Thanh Trung, 2024).

Mot s6 nghién citu da dugc thuc hién nhim xem
xét tac dong ctia 4p luc thé ch& d€n d6i mdi doanh
nghiép va vai tro diéu ti€t cia sy hd trg tir t& chiic
ddi v6i stic khde tinh than ctia nhan vién (Huynh va
cdng su, 2024; Xu va cong su, 2023). Tuy nhié€n, tai
Viét Nam chua c6 nghién cttu diy di vé mdi quan
hé nay dugc thuc hi€n trong linh vuc ngan hang.

Do d6, nhém tdc gia ti€n hanh kiém dinh tic
dong ctia ap luc thé ché d&€n d6i mdi cong nghé va
stic khde tinh than nhin vién trong linh vuc ngin
hang, cling vai trd diéu tiét cia sy hd trg tir t6 chifc.
K&t qua nghién citu dudc ky vong gép phan thiic
ddy su phat trién bén vitng ctia hé thong ngin hang
Viét Nam trong boi canh chuyén d6i s6. Phuong
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phdp nghién citu st dung chon miu khong ngau
nhién va phan tich dit liéu bing SMARTPLS 4.

2. Tong quan va gia thuy&t nghién cifu

2.1. Siic khde tinh thian

Theo dinh nghia cia TS chic Y t€ The gidi
(WHO), stic khde tinh thin 13 trang thdi khde manh
vé miit tinh than, trong d6 con ngudi nhan thic dudc
kh4 ning ctia ban than, c¢6 thé ddi phd véi cing
thing, 1am viéc hiéu qud va déng gép cho cong
ddng, dudc xac dinh qua 3 nhu cAu tim 1y cd ban:
(i) cAm nhan vé ning luc; (ii) su gdn k&t xa hoi; (iii)
su t chd. Ryff (1989) dinh nghia sitc khde tinh than
clia nhan vién la trang thdi tAm 1y tich cuc, thé hién
qua kha nidng tu chi, 1am chi moi trudng, trong d6
viéc kiém sodt cong viéc, thich tng v6i moi trudng
méi gitp duy tri sy &n dinh, ddng thdi phan 4nh
miic do hanh phic va tim thdy y nghia trong cong
viéc (Bakker va cOng su, 2019).

2.2. Ly thuyét nén tang

Nghién ctfu ctia ching toi sit dung nén ting ly
thuyét dua trén: (i) 1y thuy&t thé ché ctia DiMaggio
va Powell (1983) nhiim gidi thich c4ch 4p luc thé
ch& anh hudng d&n sy tuong ddng va thay ddi trong
t6 chifc; (ii) thuyét tw quyét cia Edward Deci va
Richard Ryan (2000) nhan manh vai trd clia dong
Iuc ndi tai va cdc nhu cAu tAm 1y cd bin ddi véi
hanh vi con ngudi; (iii) md hinh nhu ciu - ngudn luc
cong viéc (JD-R) cia Demerouti (2001) xdc dinh
cdch cin bing giita yéu cAu cong viéc va nguodn luc
tdc dong d€n cing thing va hiéu suit lao dong; (iv)
1y thuy&t hd trg t& chite clia Eisenberger va cong su
(1986) dé cap dén nhan thifc ctia nhin vién vé mic
do t8 chifc coi trong va quan tAm dén ho.

2.3. Phdt trién gid thuyét nghién ciiu

2.3.1. Ap luc thé ché

DiMaggio va Powell (1983) da dua ra khai niém
Vv6i 3 co ché& ddng hinh thé ché va dua ra dinh nghia
ap luc thé ch& 1a cic tic dong tif moi trudng thé
ché&, budc doanh nghiép hoic t& chitc phdi diéu
chinh chién lugc, hanh vi d€ duy tri tinh hgp phap
va kha niing tdn tai ctia t8 chic. Ap luc thé ch& bao
gdm: (i) 4p luc cudng ché, (i) 4p luc chudn muc,
(iii) 4p luc bdt chudc.
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Qi va cong su (2021) nhdn manh vai tro cia
ning luc hap thy tri thic trong ddi mdi cong nghé
xanh du6i 4p luc thé ché. Trong linh vyc tai chinh,
Su va cong su (2023) cho thdy mdi trudng thé ch&
tac dong d&n ddi mdi dich vu tai chinh. Tai Viét
Nam, Huynh va cdng su (2024) phat hién ap luc thé
ché thiic ddy chi&n lugc marketing xanh trong ngin
hang. Nhin chung, 4p Iyc thé ché€ dnh hudng dén
ddi méi. Do d6, nhém nghién cttu dua ra gia thuyét:

HI: Ap lyc cudng ché c6 tic dong tich cuc dén
ddi mdi cong nghé trong ngan hang.

H2: Ap luc bit chu6e c6 tic dong tich cuc dén
ddi mdi cong nghé trong ngan hang.

H3: Ap luc chudn muc cé tic dong tich cuc dén
ddi méi cong nghé trong ngan hang.

2.3.2. P6i méi cong nghé

DP3&i méi cong nghé 1a qud trinh trién khai y
tudng mdi d€ cai ti€n san phadm, dich vu va quy
trinh, nang cao hiéu suat (Damanpour va Evan,
1984), thay d6i ciu triic nganh, cling c6 16 thé canh
tranh, giip doanh nghiép thich Gng vdi bi€n dong
thi trudng (Assimakopoulos va cdng su, 2011).
Trong nganh Ngan hang, d8i mdi cong nghé gitip
t6i uu hiéu qua van hanh, ning cao trdi nghiém
khéch hang, thiic ddy cong cudc chuyén ddi s6 dién
ra (Ratten, 2008).

Zahoor va cong sy (2022) da phan tich tdc dong
clia d6i mdi cong nghé dén stic khde tinh than cia
nhin vién trong doanh nghiép vira va nhd, cho thay
m&i quan hé phi tuyén tinh giita hai bi€n: ddi méi &
mic vira phdi giip cdi thién sic khde tinh than,
nhung d6i mé&i qua muc lai gdy dp luc, 1am gidm sy
hai 1ong trong cdng viéc. Mitc d6i mdi tir thip dén
trung binh tao cd hdi phat trién k¥ ning, ting dong
Iuc va thiic diy moi trudng sing tao (Liu va cong
su, 2020; Oksanen va cOng su, 2021). Ngugc lai,
ddi méi cao lam ting 4p luc, gidm quyén ty chd,
dnh huéng tiéu cuc d&n sic khde tinh thin
(Crawford va cong su, 2010). Tir d6, nhém nghién
citu dé xuit gia thuyét:

H4: P&i mdi cong nghé va stc khde tinh thin
clia nhan vién clia nhan vién c6 mdi quan hé hinh
chir U ngugc.
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2.3.3.Suhé tro tix t6 chic

Theo Eisenberger (1986), sy hd trg tir td chic 1a
mitc d6 nhan vién tin ring 8 chic danh gid cao
déng gbp cltia ho va quan tAm dén siic khde tinh
than ctia nhan vién. Khi nhian dugc sy hd trg nay,
nhan vién c¢6 xu huéng duy tri thai do va hanh vi
tich cuc, dong thdi gia ting cam két vdi 8 chiic
(Eisenberger va cong su, 1986).

Nhiéu nghién citu di khing dinh vai tro diéu ti&t
ctia sy hd trg tir t6 chifc trong nhiéu bdi canh khac
nhau (Zahoor va cdng su, 2022; Xu va cOng su,
2023; Pham va cong su, 2024). Do d6, nhém nghién
citu dé xuit gia thuyét:

HS5: Sy hd trd tir t§ chifc diéu ti€t moi quan hé U
ngudc giita d6i méi cong nghé va sic khde tinh
than ctia nhan vién.

3. Phuong phap nghién ciu

DPé kiém dinh mo hinh 1y thuyét, cic thang do
dudc k€ thira tir cdc nghién ctu trude ddy, da duge
hiéu chinh va dich sang ti€ng Viét. C4c bi€n quan
sat dugc do ludng bing thang do Likert 5 cip do.
Nghién cttu 4p dung phuong phdp 14y mau thuin
tién @€ thu thap dir liéu, bang cau hoi dugc giri truc
tuy€n thong qua nén tdng Google Forms. Thdi gian
khdo sdt dudc ti€n hanh tir thang 8/2024 dé&n thang
12/2024. Nhém tac gia nhan dugc 454 ciu tra 10i,
trong d6 c6 419 phi€u trd 13i hop 1&. Phan mém
SMART PLS 4 dugc dung d€ hd trg xi 1y dif liéu.
(Bang 1)

Bdng 1. Téng quan cdc bién nghién cliu

4. K&t qua nghién ciu

4.1. M6 hinh do luong

K&t qua & Bang 2 cho thiy toan bd cdc nhin t&
déu c6 dd tin cay tot khi hé s6 do tin cy Cronbach's
alpha va hé s6 do tin ciy tong hdp déu 16n hon 0,7.
Tinh hoi tu dudc danh gid qua chi s6 phuong sai
trung binh dudc trich, chi s6 nay cla tit cd cdc bién
quan sat déu 16n hon 0,5. Nhu vay, tit ca cdc bién
quan sat déu ddm bao dd tiéu chuin.

P& ting cudng tinh hgp 1& clia md hinh, ti 1& di
biét - ddng nhidt (heterotrait-monotrait ratio -
HTMT) can nhd hon 0,85, va tit ca cdc gi4 tri trong
nghién ctu nady déu nhé hon ngudng d6. Do do,
khong c6 van dé nao lién quan dén tinh phan biét
gifta cdc bién. (Béng 3)

4.2. M6 hinh céu triic

4.2.1. Kiém dinh sy da cong tuyén

V& van dé da cong tuyé&n, nhém tac gid quan sét
thiy cac gia tri Hé s6 phong dai phuong sai (VIF)
clia cdc bién ngoai sinh déu nim du6i ngudng 5,0,
trong d6 phan 16n gia tri dao dong quanh mic 1.
Piéu nay cho thiy khong c6 van dé ding ké vé da
cong tuyén.

4.2.2. Kiém dinh gid thuyét

Tir Hinh 1, c6 thé thdy mdi quan hé giita cic
bi€n déu dat mic cé y nghia thdng ké. Cu thé, dp
lyc cudng ché, 4p luc bit chude va ap luc chuin
myc déu c6 tuong quan tich cyc vdi d6i méi cong
nghé, 1an lugt véi hé s6 B = 0,356 (p = 0,000 <

Bién Viét tit Nguén
Ap lyc cudng ché CP Teo va cong su (2003), Jalaludin va cdng sui (2016)
Ap luc bét chudc MP Teo va cdng su (2003)
Ap luc chudn muc NP Teo va cdng su (2003), Colwell va Joshi (2011)
D&i moi cong nghé Tl Zahoor va cong su (2022)
Stic khoé tinh than PWB Zahoor va cong su (2022)
Sy hd'trg Ui 6 chiic POS Zheng va cong sui (2015)

Ngudn: Nhém tdc gid nghién citu (2025)
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Bdng 2. Phdn tich dd tin céy va tinh héitu

Bién quan sat Cronbach's alpha Do tin cay téng hop Phuang sai trung binh dugc trich
CP 0,901 0,913 0,713
MP 0,759 0,789 0,578
NP 0,756 0,772 0,575
POS 0,883 0,906 0,623
PWB 0,899 0,918 0,662
Tl 0,829 0,830 0,661
Nguén: Nhém tdc gid nghién citu (2025)
Bdng 3. Phdn tich chi s& Heterotrait-monotrait
CP MP POS PWB T
CP
MP 0,199
NP 0,332 0,283
POS 0,210 0,249 0,186
PWB 0,104 0,160 0,111 0,145
Tl 0,539 0,365 0,606 0,276 0,173
POS xTI 0,227 0,202 0,214 0,064 0,313 0,298

Bdng 4. Phdn tich su da céng tuyén

VIF
CP—>TI 1,111
MP —TI 1,069
NP —TI 1,135
POS — PWB 1,049
TI—PWB 1,128
POS x Tl — PWB 1,080

Nguén: Nhém tdc gid nghién citu (2025)

0,05), = 0,156 (p = 0,000 < 0,05) vi B = 0,351 (p =
0,000 < 0,05). Do d6, cac gia thuy&t H1, H2, H3 déu
dugc chidp nhan. K&t qua nay dong thuin vé6i Qi va
cdng su (2021), Su va cong sy (2023) va Huynh va
cong su (2024), cho thay ap luc thé ché& 12 mot trong
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Nguén: Nhém tdc gid nghién citu (2025)

nhitng dong luc quan trong thiic diy d6i méi cong
nghé, dic biét trong bdi cdnh Viét Nam, noi cic
ngan hang chiu 4nh hudng manh mé tir chinh sich
nha nudc va xu hudng nganh.

Trong khi d6, mdi quan hé giita ddi méi cong
nghé va stic khde tinh than clia nhin vién thé hién
xu huéng phi tuyén tinh U ngugc (B =-2,817, p =
0,000 < 0,05). Pang chd y, sy hd trg cia t6 chic
déng vai trd diéu ti€t cho mdi quan hé nay, véi hé
s6 B = 1,208 (p = 0,000 < 0,05). Do d6, cic gid
thuy&t H4 va H5 déu dugc chap nhan. K&t qua nay
ddng thuan véi Zahoor va cong su (2022), phdn 4nh
thyc trang tai Viét Nam khi qué trinh chuyén d6i s&
va ttng dung cong nghé mdi dit ra thach thitc 16n vé
tam 1y cho nhan vién, nhung sy hd trd tir t8 chitc c6
thé gitip ho thich nghi va duy tri trang thdi tim ly
tich cuc.
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Hinh 1: M6 hinh nghién ciu vé két qud kiém dinh mé hinh
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5. Ké&t luan va khuyé&n nghi

K&t qua khdo sdt 419 nhan vién ngan hang cho
thay 4p luc thé ché thic diy ddi méi cong nghé,
trong d6 4p luc cudng ché c6 tdc ddong manh nhat,
ti€p theo 12 dp lvc chudn muc. Ap luc bit chudce c6
dnh hudng y&€u hon nhung vin c¢6 y nghia thong
ké. Mdi quan hé giita d6i mdi cong nghé va sic
khée tinh than c6 dang chit U ngudc va su hd trg
t6 chitc d6ng vai tro diéu tiét. Tir k&t qua nghién
cttu, nhém téc gid dé xuat cac khuy&n nghi sau: (i)
Ngan hang cin diu tu cong nghé, hoc hdi tir cdc
don vi tién phong va tudn thi chuidn muc nganh dé
gidm rii ro. Viéc diéu chinh tdc d6 ddi mdi, dao
tao k§ ning s6 va xay dung vin héa phi hgp gitp
ki€m sodt tac dong tiéu cuc. HS trg nhan vién can
dudc cd nhan héa, ddm bdo moi trudng lam viéc
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Ngudn: Nhém tdc gid nghién citu (2025)

linh hoat va cung cip ngudn lyc cin thiét. (ii) Cd
quan quan 1y c6 thé thic didy ddi méi qua chinh
sach tai chinh va phédp 1y, mé rong Quy Pdi mdi
Cong nghé Qudc gia hodc 1ap quy riéng cho
nganh Ngan hang. Viéc thi€t 1ap tiéu chuin bdo
mat di liéu, Al, blockchain va di€n todn ddm may
sé tao khung phap ly 8n dinh, trong khi hgp
tdc cong - tu gidp thi nghiém cdng nghé an toan,
hiéu qua.

D d6i méi cong nghé 1a tit yéu, chit lugng
ngudn nhan lyc quyét dinh sy thanh cong, song
lanh dao cin thau hi€u nhan vién d€ t6i wu ning
lyc va tao dong luc lam viéc. Mot mdi trudng co
st ddng cdm gitip nhan vién thich nghi, duy tri stc
khée tinh thin, ning cao hiéu suit, d6ng gép vao
sy phét trién bén vitng cia ngdn hing m
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ABSTRACT:

This study investigates the impact of institutional pressure on technological innovation and
employees' psychological well-being in Vietnam's banking sector amid digital transformation, with
a focus on the moderating role of perceived organizational support. Data were gathered through an
online survey and analyzed using PLS-SEM in SmartPLS 4. The findings reveal that institutional
pressure significantly drives technological innovation, with coercive pressure exerting the
strongest influence. Moreover, the relationship between technological innovation and
psychological well-being follows an inverted U-shape, initially enhancing well-being before
reaching a threshold where the effect turns negative. Based on these insights, the study proposes
policy recommendations to foster workforce sustainability and balance innovation with employee
well-being.

Keywords: institutional pressure, technological innovation, organizational support, mental
health, bank.
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