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TOM TAT:

Bai nghién citu ddnh gid cdc y&u to 4nh hudng dé€n quyét dinh sit dung dich vu Fintech (QD) clia
gen Z tai TP. HO Chi Minh, tp trung vao 6 bi€n doc 1ap, bao gom: Nhan thic hitu ich (HI), Nhan
thiic dé sit dung (DSD), Nhan thic uy tin (UT), Anh hudng xa hoi (AH), Su thudn tién (TT) va Thai
dd (TD). Dt liéu dudc thu thap thong qua khio sdt bdng hdi, v6i cd miu 162 ddp ing yéu cAu phan
tich nhan t6. Nghién citu 4p dung phuong phap phan tich nhan t& kham phd (EFA) va hdi quy tuyén

tinh d€ ki€m dinh mo hinh. K&t qua cho thay tit ca cic hé s6 hoi quy déu mang diu duong, ching té

cdc y&u td nay tic dong cling chiéu d&€n quyét dinh st dung. Piéu nay c6 nghia khi nhan thitc vé 1gi

ich, uy tin, sy thuan tién, 4nh hudng xa hoi va thai do ddi véi Fintech gia ting, gen Z c¢6 xu huéng st

dung dich vu nay nhiéu hon.

Tu khéa: dich vu Fintech, quyét dinh st dung dich vu, gen Z, TP. H6 Chi Minh.

1. Dit van dé

Hién nay, gen Z la th& hé chinh c6 sy quan tAm
cao hon dé&n cic dich vu Fintech. Carlin, Olafsson, &
Pagel (2017) tuyén b3 ly do chinh ding sau viéc gen
Z ¢6 miic do chap nhan str dung Fintech cao nhat la:
Miic dd nhan thic clia ho 12 uu viét vé cong nghé tai
chinh so v6i thé& hé cii trong cling dd tudi ctia ho. Gen
Z bao gébm nhitng ngudi sinh tif nim 1996 d&€n nim
2009. Cac nghién cttu va thong ké gan day cho thiy
th& hé gen Z toan cAu khong chi c6 ki€n thic siu
rong vé& linh vuc Fintech, ma con thé hién sy quan
tAm manh mé va y dinh vugt trdi trong viéc st dung
cacdich vu nay. (Abu Daqar et. al., 2020).
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Su ra ddi ctia cong nghé tai chinh (Fintech) da
dinh hinh xu huéng mdi trong linh vuc thanh todn
noéi riéng va tai chinh néi chung. Theo Hitu Thién
va cac cong su (2021): Fintech Ia khai niém dugc
hinh thanh tir hai thuat ngi¥ riéng biét 1a “Financial”
va “Technology”. Theo Jourdan et. al. (2023):
Fintech bao gdm tién dién tif, ngan hang truc tuyén,
thanh to4n di dong, huy dong voén cong dong, cho
vay ngang hang, tu van ty ddng, x4c thuc tric tuyén
va nhiéu d8i méi quan trong khac. Tinh dén nay,
Fintech da trdi qua 3 thdi ky cdi tié€n tir Fintech 1.0
(1866-1987), Fintech 2.0 (1987-2008), Fintech 3.0
(2009-hién tai) (Pang Thi Ngoc Lan, 2018).



TAI CHiNH - NGAN HANG - BAO HIEM

Trong bai nghién cttu nay, khai niém Fintech
dudc xem xét & 2 linh vuc chl yéu tai thi trudng
Viét Nam, d6 la thanh todn va cho vay ngang hang
(P2P) (Hitu Thién va cdng su, 2021). SO liéu thdng
ké ctia Fintechnews trong nim 2020 cho thay trong
ty trong cdc dich vu Fintech tai Viét Nam, hoat
dong thanh todn dang chi€m tdi 33%, nhiéu nhat
trong cdc loai hinh dich vu. Sy quan tAm dau tu vio
céc cong ty Fintech trong linh vyc thanh todn dugc
thic ddy bdi cdc 1di thé nhu quy md dan s6 16n, sy
hd trg tir Chinh phii nhiim thic ddy mot nén kinh t&
khong ding tién mit, cling nhu ty 1& st dung
Internet va di dong cao tai Viét Nam (Hitu Thién va
cong sy, 2021).

Bén canh nhitng thanh tyu ddng ghi nhan, thi
trudng Fintech tai Viét Nam dugc danh gid 1a c6
tinh canh tranh gay git va van ton tai mot sd han
ch&, bao gdbm cdc van dé vé: An toan va bdo mat
thong tin, Quy dinh phdp luat va Nang luc dao tao
clia cdc ngan hang (Vo Tién Loc, 2024). Nhitng
han ché& phd bi€n nay cho thdy ring ngudi ding néi
chung va dic biét 1a thé hé gen Z, déu mong mudn
nhitng cdi ti€n d€ c6 thé nang cao trdi nghiém tiéu
dung ctia minh. Viéc nghién ctu phan tich va lam
10 cdc y€u to anh hudng dén 1gi ich mong dgi clia
Fintech ciing gitip chiing ta hi€u & hon vé nhitng
y&u td then chdt din d&€n dén hanh vi quyét dinh st
dung ctia ngudi dung. Nghién ctu nay s€ giip cic
doanh nghiép Fintech thi€t k& nhitng sdn phim va
dich vu phit hop hon, tir d6 thic ddy qud trinh
chuyén d6i s trong linh vuc tai chinh, gép phan
vao sy phat trién kinh t& - xa hoi cta dit nudc.

Do d6, bai viét nghién citu “Dich vu Fintech va
céc yé&u to quyét dinh Idi ich mong dgi clia ngudi
dung: bing ching & Viét Nam d6i v6i gen Z” nhim
g6p phan bd sung vao cic nghién cttu vé quyét dinh
st dung dich vu thanh to4n Fintech gen Z tai TP. H6
Chi Minh.

2. Phuong phap nghién ciu

Bai nghién cttu st dung két hdp phuong phép
nghién cttu dinh tinh va dinh lugng. Pdi v6i phuong
phdp nghién ctu dinh tinh, nhém tdc gia thuc hién
dua trén c4dc ngudn tham khao tir sach, bdo, cic bai
nghién citu qudc t€ va trong nudc. Phuong phip
dinh lugng dudc ti€n hanh bing cdch khdo sit bing
bang hoi.

Dit liéu phuc vu cho bdo cdo dudc thu thap ngiu
nhién d6i v6i 220 d6i tugng gen Z, cu thé 1a tir (12
tudi d&€n 27 tudi) thong qua bang héi va dudc khio
sét online va Iwa chon miu phit hdp 1a 162. Bdng
cAu héi bao gdbm 3 phan: bién s& nhan khiu hoc,
th6i quen va hd so tai chinh clia ngudi tiéu diing
cling nhu nhan thifc clia ngudi tiéu dung doi véi
Fintech... Sau d6, dit liéu sé& dudc xi 1, chon loc va
loai bé nhitng ciu trd 15i khong dat chuin, nhu:
thi€u thong tin, thdng tin thi€u tinh logic,... trudc khi
dua vao phan tich.

Céc bi€n quan st dugc do ludng bing thang do
Likert v6i 5 mtc d6 phd bién sau: (1) Rat khong
ddng y; (2) Khong dong ¥; (3) Binh thudng; (4)
DPong y; (5) Ratdong y.

Dai vdi dit lieu dinh tinh, nhém tdc gid phan tich
biing phuong phip don gian héa dit liéu va tdng hop
thong tin thu dugc. Pon gidn héa di liéu chinh 1a
viéc sang loc lai y chinh ciia mot doan thoéng tin
dinh tinh thu thap dugc. S liéu dinh lugng dudc
ti€n hanh phan tich biing phuong phap thdng ké mo
t4, dudc trinh bay céc gid tri trung binh cling nhu do
1éch cho tirng bi€n. P9 chinh xédc cia tAp hop cic
gid thuyét dugc phan tich bing cic thir nghiém
thong ké khic nhau: tuong quan Pearson, phan tich
da bi€n vé& phuong sai va phan tich va md hinh héa
nhiéu hoi quy.

Dit liéu so cAp sé& dudc x{r Iy qua phin mém
STATA. Sau khi ki€m dinh do tin ciy thang do biing
Cronbach’s Alpha, dit liéu dugc phan tich nhan to
kham pha (EFA) d€ tao tap hdp cic bién quan sat,
kiém dinh tuong quan va phan tich mo hinh hdi quy
nhim ki€ém dinh cic gia thuyé&t nghién citu. Tir do,
rdtra cac kétluan va ham y quén tri phit hgp.

3. Gia thuyét nghién ciu

Sy phét trién ctia Fintech dang thay d6i hanh vi
tai chinh ciia Gen Z, do d6 dé hiéu 1d cc y&u to tic
dong dén quyét dinh st dung Fintech clia nhém
nay, nghién cttu dé xuat cic gid thuyét sau:

HI: Nhan thitc vé lgi ich ciia Fintech dnh hudng
tich cuc dén quyét dinh sit dung ciia gen Z. Nhan
thitc vé 1¢i ich phdn 4nh mic d6 ngudi diing cAm
tha'y Fintech gitip ho quén ly tai chinh hiéu qua.
Gen Z, v6i sy ti€p cin sém cong nghé, bi thu hit bsi
tinh tién 1¢i nhu giao dich nhanh, quén 1y tai chinh
dé dang va céc uu dai dic biét (Gupta, 2023).
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H2: Nhin thitc vé su dé sit dung dnh huéng tich
cuic dén quyét dinh sit dung Fintech ciia gen Z. Su dé
str dung thé hién mudc do ngudi dung thdy Fintech
don gidn, khong can nhié¢u nd luc hoc hdi. Gen Z,
quen thudc vdi ting dung s6, ua chudng nén ting c6
UX/UI than thién, tryc quan (Pao My Hing va cdc
cong su, 2018).

H3: Su tin cdy vao Fintech dnh hudng tich cuc
dén quyét dinh sit dung ciia gen Z. Su tin ciy phan
anh cdm gidc an toan, minh bach ctia ngudi dung.
Véi Gen Z quan tAm dén bio mat, Fintech cin
chinh sdch minh bach, bdo vé dit liéu va dich vu hd
tro t6t (Nguyen et al., 2020).

H4: Yéu t6 xa hoi dnh hudng tich cuc dén quyét
dinh sit dung Fintech ciia gen Z. Y&u & x4 hoi gdm
tdc dong tur gia dinh, ban be va xu huéng cong
ddng. Gen Z, k&t ndi mang x4 hdi manh mé, bi 4nh
hudng bdi danh gid va tradi nghiém tir ngudi khac
(Nguyen et al., 2020).

H5: Miic dj thudn tién trong sit dung Fintech
dnh hudng tich cuc dén quyét dinh sit dung ciia gen
Z. Thuin tién thé hién qua kh3 ning giao dich
nhanh, dé dang, hoat ddng da nén tdng va dich vu
24/7. Gen Z wu tién dich vu phu hgp véi 161 song
hién dai, t8i vu trdi nghiém c4 nhan (Nguyen et
al., 2020).

H6: Thdi dé ciia nguoi dung déi vdi Fintech dnh
hudng tich cuc dén quyét dinh sit dung ciia gen Z.
Thdi do phin 4nh cAm nhan chi quan vé Fintech.
Trai nghiém t6t nhu diang ky nhanh, giao dién than
thién, giao dich 6n dinh tao ra th4i do tich cuc (Abu
Dagqaretal., 2020).

4. M6 hinh nghién ciu

Qua lugc kh3o cic nghién citu trudc, d€ danh
gi4 cdc y&u to tic dong d&€n quyét dinh st dung dich
vu Fintech ctia th& hé gen Z tai TP. H Chi Minh,
chiing t6i sit dung cdc yé&u t6 nhu: (1) Nhan thic
hitu ich, (2) Nhan thitc dé sit dung, (3) Nhan thiic uy
tin, (4) Anh hudng xa hdi, (5) Su thudn tién, (6)
Thai do. (Hinh 1)

5. K&t qua nghién cifu

5.1. M6 ta méu nghién citu

MAu khéo sat gdm 162 ngudi, tat ca thudc gen Z
(100%), cu thé:

V& do tudi, thit nhat 1a tr 19-22 twéi ¢6 129
ngudi (chi€m 79.6%), thit hai 1a tir 23-27 tudi c6 19
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Hinh 1: Mé hinh céc yéu té téc déng
dén quyét dinh s dung dich vu Fintech
cua thé hé gen Z
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Ngudn: Nhém tdc gid

ngudi (chi€ém 11.7%) va 12-18 tudi c6 14 ngudi
(chi€m 8.6%).

V& gidi tinh, nit chi€ém da s§ v6i 109 ngudi
(chi€m 67.3%), nam c6 53 ngudi (chi€m 32.7%).

V& nghé nghiép, sinh vién chi€m ty 1& cao nhat
v6i 129 ngudi (chi€m 79.6%), ti€p theo 1a nhan vién
véi 28 ngudi (chi€m 17.3%) va hoc sinh 1a 5 ngudi
(chi€m 3.1%). Nhin chung, miu khio sét tp trung
vao sinh vién 19-22 tudi, nit giéi chi€m wu thé.

5.2. Phan tich nhan té" khdm phd doi véi bién
doc lap

K&t qua phan tich nhan t6 cho thiy chi s6 KMO
12 0.949 > 0.5, didu ndy ching t6 dif liéu dung dé
phan tich nhan t6 1a hoan toan thich hgp. Tir 20 bién
quan sit dugc nhém thanh 1 nhém cho thay k&t qua
gid tri tdng phuong sai trich bing 61,47% > 50% va
6 bi€n doc 1ap giai thich 61,47% bién thién cla dir
liéu. (Bang 1)

Duva trén EFA ma tdc gia phan tich, tic gid nhan
thi'y cdc bi€n quan sit ¢ gid tri xoay 16n hon 0.5
(Bang 2) va ddng thdi EFA ciing trich ra mot nhin
t6 duy nha' tif cic bi€n quan sit. Piéu nay cho thay
thang do dugc ddm bio tinh don huéng va cic bién
quan sit ctia 6 nhan t& doc 1ap hoi tu kha tot.

5.3. Phéan tich kham phd doi véi nhéan t6
phu thujc

Chi s6 KMO 12 0.5 KMO 1 véi hé s6 KMO =
0.500, chiing té kiém dinh EFA c6 ¥ nghia thong
ké. Dua vao két qué cho thdy 3 bién quan sat dugc
chia thanh 1 nhém. Gid tri tdng phuong sai trich 12
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Bdng 1. BAdng Eigenvalues va phuong sai trich
déi v3i bién déc lap

Bdng 3. BAng Eigenvalues va phuong sai trich
déi véi bién phu thuéc

Nhan Giatr; ban dau

t6 Tong Phudng saitrich | Tich Iy
1 12.29302 0.6147 0.6147
2 0.94901 0.0475 0.6621

3 0.84482 0.0422 0.7043
4 0.76542 0.0383 0.7426
5 0.6543 0.0327 0.7753
6 0.54536 0.0273 0.8026
7 0.51205 0.0256 0.8282
8 0.49593 0.0248 0.853

9 0.38132 0.0191 0.8721

10 0.36543 0.0183 0.8903
1 0.33802 0.0169 0.9072
12 0.32364 0.0162 0.9234
13 0.26698 0.0133 0.9368
14 0.24196 0.0121 0.9489
15 0.21769 0.0109 0.9598
16 0.19264 0.0096 0.9694
17 0.17786 0.0089 0.9783
18 0.16224 0.0081 0.9864
19 0.15111 0.0076 0.994

20 0.1212 0.0061 1

Nguédn: Két qud phan tich biing Stata

84.43% > 50% va 6 bién doc lap gidi thich 84.43%
bién thién ctia dit liéu. (Bang 3)

K&t qud ma tran xoay cda bién doc 1ap (QD1 =
QD2 =0.9189) cho thay cdc hé s6 t3ilén déu 16n

Nhan Gia tr) ban dau
1 Tong Phuongsaitrich | Tichldy
1 1.68869 0.8443 84.43
2 0.31131 0.1375 100

Nguodn: Két qud phan tich biing Stata

hon 0.5 va dong thdi EFA ciing trich ra mdt nhan
t0 duy nhat tir cdc bi€n quan sit. Piéu dé cho
thdy thang do dugc dim bdo tinh don huéng va
cdc bi€n quan sdt clia bi€n phu thudc QD hoi tu
khd t6t.

5.4. Phén tich hoi quy

Chiing toi ti€n hanh chay hdi quy tuyén tinh va
thu dugc k€t qué c& 6 nhan to ¢6 mitc y nghia Sig
nhd hon 0.5. Vi vay, & do tin cdy 95% céc bién doc
lap HI, DSD, UT, AH, TT, TD c6 tdc dOng truc
ti€p dé&n bié€n phu thudc quyét dinh st dung (QD)
va cdc hé s hdi quy déu mang diu duong nén cédc
bi&€n déu dnh hudng cling chiéu d&€n quyét dinh st
dung dich vu Fintech clia gen Z tai TP. H5 Chi
Minh. K&t qué ciing chi ra hé s6 phéng dai phuong
sai VIF, do d6 c6 thé k&t luan ring md hinh khdng
x4y ra hién tugng da cong tuyén. (Bang 4)

6. K&t luan

Nhan thitc hitu ich, nhan thitc dé sit dung, nhan
thic uy tin, &nh hudng xa hoi, su thudn ti€n, thdi
do day la nhitng nhin t6 d4nh hudng quan trong
dé&n quyé€t dinh st dung dich vu thanh todn fintech
clia gen Z tai TP. H5 Chi Minh. Gi4 tri tuyét ddi
ctia hé s& hdi quy di chudn héa gitip x4c dinh thit
tf tAm quan trong cta tirng yé&u 8, cu thé nhin
thitc hitu ich ¢6 chi s6 4nh hudng cao nhat, ti€p

BAng 2. Ma trdn xoay déi véi bi€n déc l1ap

Bién Nhan Bién Nhan Bién Nhan Bién Nhan Bién Nhan Bién Nhan
sO 61 sd 01 sO 61 sd 01 sO 61 s0 01
HI1 0.7426 | DSD1 | 0.7733 UT1 0.7197 | AHXH1 | 0.7305 TT1 0.7748 D1 0.7984
HI2 0.8161 | DSD2 | 0.7635 uT2 0.7329 | AHXH2 | 0.7857 TT2 0.7931 '

DSD3 | 0.7555 UuT3 0.8241 TT3 0.7984
HI3 0.7884 AHXH3 | 0.8146 TD2 0.7839
DSD4 | 0.8392 uT4 0.818 TT4 0.8131
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Bdng 4. Héi quy da bién

Do léch chuan Hé s6 BETA t Sig Dd chap nhan clia bién VIF
-.0122618 1429559 0.09 .001 0.932 -.005842
-.0224963 1429559 -0.19 .000 0.849 -.011168

4121195 .153469 2.69 .000 0.008 -.18682

1551146 .0997704 1.55 .000 0.122 1456546
2506593 1100074 2.28 .000 0.024 2343166
.1854005 .0876513 212 .000 0.036 .189635
167475 .078105 1.14 .000 0.034 1630256
1.780847 .5356187 3.32 .000 0.001

dé&n 1a nhan thic uy tin, thai do, sy thuin tién,
nhin thitc dé st dung va cudi cuing 12 4nh huéng
x4 hoi. T nhitng két qua phan tich trén, nhitng
nhin t§ tic dong manh nhit dé€n quyét dinh st
dung dich vu Fintech ctia gen Z tai dia ban TP. Hb
Chi Minh d3 dudc x4c dinh, dé tir @6 cdc don vi
cung cip dich vu nghién cttu d€ c6 cdc chinh sach
pht hop thic défy st dung dich vu thanh todn
Fintech ctia gen Z tai dia ban TP. H5 Chi Minh.

7. Pé xuat kién nghi

Céc nha cung cap dich vu thanh todn Fintech
cAn quang b4 tinh ning ndi bit d€ ning cao nhin
thitc clia khach hang. Pong thdi, viéc diu tu ning

Nguon: Két qud phan tich bing Stata

cap hé thong bdo mat giip ddm bdo an toan thong
tin ca nhan, gia ting sy tin ciy.

Bén canh d6, do gen Z chiu anh hudng 16n tir
mang xa hdi, doanh nghiép nén tin dung KOLs
trén cic nén ting nhu TikTok, Facebook dé ti&p
cin nhém khéch hang nay hiéu qua hon. V& tinh
thuin tién, cAn cdi ti€n cong nghé cho phép thanh
toan khong cin Internet, gitip t6i wu trdi nghiém
ngudi dung.

Cudi cling, dé thic ddy thai do tich cyc va gia
tang y dinh st dung, cac dich vu Fintech nén tich hgp
v6i Apple Pay, Samsung Pay, Google Pay, mang lai
sy tién 1gi va quen thudc hon cho ngudi dung gen Z m

Bai bdo la san phdm dé tai nghién ciiu khoa hoc ciia sinh vién. Ma dé tai 145 theo Quyét dinh

s6'1755/QD-HDM.
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DETERMINANTS OF EXPECTED BENEFITS
IN FINTECH SERVICES:
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ABSTRACT:

This study examines the factors influencing Gen Z's decision to adopt Fintech services in Ho
Chi Minh City, focusing on six key variables: perceived usefulness, perceived ease of use,
perceived reputation, social influence, convenience, and attitude. Data were collected through a
questionnaire survey with a sample of 162 respondents, meeting the requirements for factor
analysis. Using exploratory factor analysis (EFA) and linear regression, the study found that all
regression coefficients were positive, indicating a significant positive impact of these factors on
Fintech adoption. The findings suggest that as perceptions of benefits, reputation, convenience,
social influence, and attitude toward Fintech improve, Gen Z users are more likely to adopt these
services. These insights provide valuable implications for Fintech providers seeking to enhance
user engagement and adoption among the younger demographic.

Keywords: Fintech services, the decision to use, Gen Z, Ho Chi Minh City.
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