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TOM TAT:

Phan tich cdc nhan t6 4nh huéng d&€n quyét dinh mua hang nong san tryc tuyén tai TP. Bién Hoa.

Nghién ctiu dua trén co s6 1y luan vitng chic va tdng quan tinh hinh hién tai trong linh vuc thuong

mai dién ¥ tai Viét Nam. K&t qua nghién cttu cho thi'y cdc nhan t& chinh 4nh hudng dén quyét dinh

mua hang nong san tryc tuyén tai TP. Bién Hoa bao gdm: niém tin, chat lugng sdn phim, gid tri

nhan thic va mic do rdi ro. Theo d6, nhém tic gid dé xuét cdc gidi phap nhim ning cao trai

oA < < . e N N A
nghi€ém mua sam va sy tin tudng ctia khach hang vao sin pham.

T khéa: mua hang, ndng san, san thuong mai dién t, ban 1&, Thanh ph6 Bién Hoa.

1. Dit van dé

Trong bdi cdnh Cdch mang cong nghiép 4.0, v6i
su phat trién bung nd thuong mai dién tif (TMPT),
mua sdm truc tuyén da c6 nhitng budc ting trudng
manh mé& (He va Zhu, 2020). Cac mat hang dugc
bén truc tuyé&n da dang tir gia dung, dién ti¥, quin 40
dé&n c4 nong sin. Tai Viét Nam, theo thong ké clia
Metric (2024) TMDT da ting manh trong 9 thing
dau nim 2024, v6i téng doanh s6 dat 227.700 ti
ddng, (9,51 USD).

Bén canh cdc mat hang thdong thudng, ndng san
12 mit hang ngudi tiéu diing quan tAm va c6 nhu ciu
mua sdm, dic biét1a & cdc do thi I6n (P6 Loong The
va cong su, 2022, Dominici va cdng su, 2021). Tuy

nhién, vin con gip nhiéu rao cin nhu tinh minh
bach clia sdn phiam, chit lugng san phim, din d&n
thai do do du va e dé clia nhiéu ngudi tiéu dung.
Hon nita, cdc doanh nghiép thuong mai va sén xuét
hang nong sdn vin chua hiéu dy di cic nhan t& 4nh
huéng d&€n quyét dinh mua nong sén truc tuyén cia
ngudi tieu diing. Do d6, nhitng nghién cifu vé nhan
t6 4nh hudng d&€n quyé&t dinh mua hang ndng sin la
can thi€t. Bai bdo ndy nhim phan tich cdc nhan t&
anh hudng dén quyét dinh mua hang ndng san truc
tuyé&n tai Thanh phd Bién Hoa, Pong Nai cung cAp
cd s 1y luan vitng chic va tdng quan finh hinh
nghién ctu trong linh vuc nay, tir d6 dé xuit gidi
phdp ci thién trdi nghiém mua sim.
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2.CdsG 1y luan

2.1. Thuong mai di¢n ti

Theo Kotler (2000), TMDBT Ia qud trinh mua
bdn sdn phdm, dich vu hoic thong tin thong qua
mang luGi Internet. TMPT khong chi 1a viéc ban
san phaim ma con bao gdm cic khia canh lién
quan dén quang cdo, thanh todn, vin chuyén va
ca dich vu hiu mii. Pdi véi ndong sén, TMDT gitip
ngudi tiéu dung ti€p cin véi cic sdn phadm tuoi
mdi tif ndng trai modt cach dé dang hon, thong qua
cdc nén tdng tryc tuyén ma khdng cin phdi dén
tryc ti€p chg hay ctta hang (Laudon & Traver,
2014). TMPT la mot yéu t& then chdt nhiim hiéu
16 hon vé sy thay d6i trong c4ch ti€p cin nong sin
va cdc mo6 hinh kinh doanh ndng nghiép trong ky
nguyén so.

2.2. Hanh vi mua sdm truc tuyén

Kotler (2012) da dinh nghia vé mua sim online
(hay con goi 12 mua sim tryc tuyén) 1a viéc mua
sdm hang héa thong qua viéc két ndi dién tir giita
ngudi mua va ngudi bdn - thudng 1a truc tuyén.
Hanh vi mua sim truc tuyé&n thé hién sy chdp nhan
ddng ¥, quan tAm va tin tudng clia ngudi tiéu diing
trong viéc ra quyét dinh mua hang thong qua céc
nén ting TMDT.

2.3. Cdc nhan té anh hudng dén hanh vi mua
sdm nong san truc tuyén

Cédc nghién cttu vé linh vuc mua sim truc
tuyén cho thay thai do mua sim (Ha Ngoc Thing
va Nguyén Thanh Do, 2016), niém tin (Chen va
Chou, 2012), tinh dé st dung (GangewaNTa va
cdng su, 2023), rii ro (Yitang Zeng va cong su,
2016), gid cd (Nguyén Thi Bdo Chau va Lé
Nguyén Xuin Pao, 2014), sy an toan (Nguyén
Vin Diing va cong su, 2023) va chat lugng sin
phdm (Lit Phi Nga, 2022) ¢6 4nh hudng d&€n hanh
vi mua hang tryc tuy€n clia ngudi tiéu dung. Thai
dd d6i véi mua sim truc tuyé&n 13 y&u t& can thiét
trong viéc xdc dinh hanh vi cia ngudi tiéu dung,
mdt thdi do tich cyc thudng din d&€n hanh vi mua
sam tich cuc, trong khi mot thai do tiéu cuc c6 thé
tao ra rao cdn trong qud trinh tiéu dung (Ha Ngoc
Thing va Nguyén Thanh D9, 2016). Bén canh do,
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niém tin cling déng vai trd quan trong, uy tin clia
ngudi ban déng vai tro quyét dinh trong viéc tao
dung ni€ém tin bdi vi ngudi tiéu ding tryc tuyén
khong thé tuong tic truc ti€p véi ciac sin phadm
tru§e khi mua (Chen va cOng su, 2015; Hoang Thi
Thu Hién, 2023). Mot trang web hay san thudng
mai dién tf dé st dung, thao tdc ciing 1am ting
kha nidng mua hang cla ngudi ti€u dung
(GangewaNTa va cdng sy, 2023). Tuy nhién cdc
rii ro vé sdn phdm cé dnh hudng tiéu cuc d&n
hanh vi mua hang, nhitng rii ro tiém 4n ma ngudi
tieu ding danh gid 1a tdc nhan khi€n ho c6 xu
huéng khong mua sin phdm (Yitang va cong su,
2016; Bing Thanh Tuin va cdng su, 2024). Ngoai
ra, theo Nguyén Thi Bdo Chau va Lé Nguyén
Xuin Pao (2014), gid cd dong vai trd quan trong
khi ngudi tiéu ding cé xu hudng so sdnh gid ca
gifta cdc nha cung cAp khic nhau trudc khi ra
quyét dinh mua hang, dic biét khi mua cdc sdn
phdm can thi€t hang ngay nhu néng sin. Kha
ning bdo mat thong tin cd nhan va tai chinh cla
ngudi tiéu dung cia san TMPT hodc trang web la
mot y&u té ngudi tiéu diing quan tAm d€ bio vé an
toan thong tin ctia ho (Nguyén Vin Diing va cong
su, 2023). Cudi cung, y€u td quyét dinh sy hai
long va long trung thanh cla ngudi ti€u dung la
chdt lugng sin phdm (L& Phi Nga, 2022;
GangewaNTa & Wijeratne, 2023). Chat lugng sdn
phdm khong chi 1a vé mit vat ly, ma con lién
quan dén sv trdi nghiém clia khdch hang (Bui Hitu
Phic, 2013).

2.4. Nghién citu mua sdm nong sdn truc tuyén
Viét Nam

Viét Nam 1a mot trong nhitng thi trudng TMDT
phat trién nhanh nha't Pong Nam A. Tuy nhién, linh
viic mua sim ndng sin tryc tuyén vain doi mit véi
nhiéu théch thifc, bao gdm van dé chat lugng san
phidm, niém tin va rii ro thanh todn. P4 c6 mot s&
nghién ctu trudc day vé linh vuc nay nhu Nguyén
Thi Bdo Chau va Lé Thi Xuin Pao (2014) di phin
tich nhan 6 4nh hudng dén hanh vi mua sim truc
tuyén tai TP. HCM, nhan manh chit lugng sin
phim va gid tri nhian thic. Nghién citu cta Pg
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Loong The va cong su (2022) tai Hu€ da chi ra su
khéic biét vé dic di€m cltia cic nhém ngudi tiéu
duing, tir d6 dan d&n sy khéc biét trong nhu cAu mua
sdm nong san truc tuyén, cdch ngudi tiéu ding tiép
can v6i phuong thifc mua sim méi nay.

3. Phuong phap nghién ciu

Nghién cifu tp trung vao cic yéu t& dnh hudng
d&n hanh vi mua ndng sin truc tuyén ctia khach
hang tai TP. Bién Hoa, v§i dit liéu thu thip tir thing
10 dén thang 12 nim 2024. B&i tugng nghién citu 1a
nhitng khich hang da, dang hodc c6 y dinh mua
ndng san tryc tuyén. Mau nghién citu dugc chon
biang phuong phap phi xdc suit theo k§ thuat 18y

Hinh 1: Mé hinh nghién ciiu dé xudt
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Chét lugng san pham va dich vu

Nguodn: Nhém tdc gic dé xudt

mau thuin tién, trong d6 250 bdng khdo sdt dugc
phdtra va thu vé 217 bang hop 1& (ty 1& 86,8%). Dir
liéu dugc thu thap qua bdng hoéi thi€t k& theo thang
do Likert 5 mitc do. Phan tich s& liéu dudc thuc hién
bing phAn mém SPSS 27, bao gdbm kiém dinh thang
do, phan tich nhan t6 va kiém dinh gia thuyét bing
hdi quy. (Hinh 1, Bing 1)

4. K&t qua va thio luan

4.1. Pic diém nhéan khdu hoc

Kh3o sét cho thiy ¢6 su chénh léch dang ké vé
gi6i tinh, v6i nit gi6i chi€m 68,2% trong khi nam
gi6i chi chi€m 31,8%. V& d6 tudi, nhom tir 35 dén
54 wdi chim t§ 1& 16n nhit (41,9%), k& dén 1a
nhém tr 18 dén 34 tudi (34,6%) va nhém trén 54
tudi (23,5%). Thu nhap c4 nhan dugc phan thanh 3
nhém, vdéi ty 1& tuong d6i dong déu: nhém dudi 5
trieu dong chi€ém 31,3%, nhém 5-10 triéu ddng
chi€m 34,6%, va nhém trén 10 triéu dong chiém
34,1%. C4c s6 liéu nay cho thay khach hang mua
ndng sén truc tuyén tai TP. Bién Hoa chi y&u la
phu nit, ngudi trong d tudi lao dong chinh (35-54
tudi) va c6 thu nhap trung binh d&€n kh4.

4.2. Kiém tra dp tin c@y thang do

Kiém dinh do tin cay Cronbach's Alpha dudgc st
dung dé danh gid mic dd nhat quin ndi tai cla
thang do cho cac bi€n doc 1ap va bi€n quan sat. Mot
thang do dugc coi 1a dang tin ciy khi hé s6 Alpha

Bdng 1. Gid thuyé&t nghién ciiu

SNT | Giathuyét Noi dung Tac dong
’ H1 Théi do déi voi mua sam truc tuyén c6 anh hudng tich cuc dén viéc mua hang néng san N
truc tuyén clia ngudi dan.
2 H2 Niém tin c6 tac dong tich cuc dén viéc mua hang ndng san truc tuyén clia nguoi. +
3 H3 Tinh d&'sti dung clia nén tang mua sam truc tuy&n cé anh hudng tich cuc dén viéc mua N
ndng san truc tuyén clia ngudi dan.
H4 RUi ro ¢d anh hudng tich cuc dén viéc mua hang ndng san truc tuyén ctia ngudi dan. +
H5 Gia ca cd anh hudng tich cuic dén viéc mua hang ndng san truc tuyén ctia ngudi dan. +
H6 Su an toan ¢6 anh hudng tich cuc dén viéc mua hang ndng san truc tuyén clia nguoi dan. +
7 H7 Chét lugng san pham va dich vu c6 anh hudng tich cuc dén viéc mua hang néng san truc N
tuyén clia ngudi dan.

Nguon: Nhém tdc gid dé xudt
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Bdng 2. K&t qud ki€m dinh dé tin cdy Cronbach’s Alpha

Thang do S0 lugng bién quan sat Cronbach's Alpha So bién by loai Ghicha
™ 4 0,83 0 Datyéu cau
NT 4 0,852 0 Datyéu cau
DS 4 0,862 0 Dat yéu cau
RR 4 0,838 0 Dat yéu cau
GC 3 0,819 0 Datyéu cau
AT 3 0,814 0 Datyéu cau
CL 4 0,832 0 Datyéu cau
NS 4 0,835 0 Dat yéu cau

dat gia tri tir 0,6 trd 1én (Hair et al., 2010). Pong
thdi, cdc bi€n c6 hé s6 tuong quan bi€n tong
(Corrected Item-Total Correlation) nhd hon 0,3 s&
biloai bo. (Bang 2)

K&t qui kiém dinh Cronbach's Alpha cho thiy
tit c4 cdc thang do bi€n ddc 1ap trong nghién ctu
déu dat hé s6 Alpha vudt qua ngudng tdi thi€u 0,6,
véi gid tri tir 0,814 d&n 0,862. Céc thang do nay c6
do tin cdy cao va c6 thé sir dung d€ do ludng cic
y&u t6 nghién cifu mot cdch chinh x4c.

4.3. Phan tich nhédn to' EFA

4.3.1. Phan tich nhan t6' EFA bién doc lap

a. Hé s6 KMO va kiém dinh BartleNT’s Test

K&t qua ki€m tra Kaiser-Meyer-Olkin (KMO)
cho thay gia tri dat 0,888, cao hon nhiéu so v6i mic
t6i thiu 0,5, cho thay dif liéu c6 su tuong quan db
manh giita cac bi€n d€ c6 thé ti€n hanh phan tich
nhan t6. KMO & mifc cao nhu viy chitng t& miu
nghién citu phit hgp cho viéc phan tich nhan 6.

Tiép theo, két qua Kiém dinh BartleNT’s Test c6
gia tri Sig. = 0,000, nhd hon mic y nghia 0,05, cho
thdy su tuong quan ddng ké giita cac bi€n quan sat
trong mo hinh. Piéu ndy cang cling ¢d phan tich nhan
t6 c6 thé tién hanh vdi dit liéu hién c6. (Bang 3)

b. Téng phudng sai trich

Béng Total Variance Explained cung cap thong
tin quan trong vé mifc do gidi thich phuong sai clia
tirng nhén t8. Trong d6, cdc nhan t& c6 Eigenvalue
> 1 dugc gilr lai, vi ching giai thich dugc mot lugng
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Nguén: Nhém tdc gid dé xudt

BAng 3. K&t qud kiém tra KMO
va BartleNT’s Test

KMO and BartleNT's Test
Kaiser-Meyer-Olkin Measure 888
of Sampling Adequacy. ’
BartleNT's Approx. Chi-Square 2706,108
Test of df 325
Sphericity Sig. 000

Nguén: Nhém tdc gid dé xudt

phuong sai ddng ké trong dif liéu. K&t qua cho thay,
nhén t6 dau tién c6 Eigenvalue = 8.385, gidi thich
32.249% phuong sai téng thé, ti€p theo 1a cic nhan
t6 thit hai va ba, 1an lugt gidi thich 7.824% va
7.302% phuong sai.

Tdng cong, 7 nhan t& diu tién gidi thich dugc
70.49% phuong sai clia dit liéu. Cdc nhan t6 con lai
c6 Eigenvalue nhd hon 1 va khong gidi thich déang
ké phuong sai, do @6 khong dugc dua vao mo hinh.
(Bang4)

4.3.2. Phan tich nhan t6' EFA bién phu thudc

a. Hé s6 KMO va kiém dinh BartleNT’s Test

Hé s6 KMO cho bi&n phu thudc 1a 0.808, cho
thay di liéu phi hgp dé thuc hién phan tich nhan t3.
Kiém dinh BartleNT’s Test c6 gia tri Approx. Chi-
Square = 318.523, df = 6, va Sig. = 0.000 (p < 0.05),
chitng t6 cdc bi€n quan sit c6 mdi twong quan vdi
nhau va phan tich nhan t& c6 thé 4p dung. (Bang 5)
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Bdng 4. T8ng phuong sai frich bién doc lap

Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings
Component
Total % of Variance Cumulative % Total % of Variance
1 8,385 32,249 32,249 8,385 32,249
2 2,034 7,824 40,073 2,034 7,824
3 1,899 7,302 47,375 1,899 7,302
4 1,834 7,052 54,427 1,834 7,052
5 1,603 6,164 60,592 1,603 6,164
6 1,449 5,571 66,163 1,449 5,571
7 1,125 4,326 70,489 1,125 4,326

BAng 5. K&t qud ki€m tra KMO
va BartleNT’s Test

KMO and BartleNT's Test
Kaiser-Meyer-Olkin Measure 808
of Sampling Adequacy. ’
BartleNT's Approx. Chi-Square 318,523
Test of df 6
Sphericity Sig. 000

Nguén: Nhém tdc gid deé xudt

4.3.3. Phan tich hoi quy

K&t qua phan tich hdi quy cho thiy cic yé&u t&
nhu an toan, rdi ro, tinh dé st dung, th4i 6 va niém
tin c6 Anh huéng ding ké dén quyét dinh mua hang
clia ngudi tiéu ding trong mua sim noéng sn truc
tuyén. Trong khi d6, gid cd va chat lugng khong c6
tdc dong ro rét trong mo hinh nay. (Béng 6)

Hé s6 tuong quan R=0.593 cho thdy mic do lién
két trung binh giita cac bién doc 1ap va quyét dinh
mua hang clia ngudi tiéu dung. Heé s& xdc dinh RA2 =
0.352 chi ra riing 35,2% su thay ddi trong quyét dinh

Ngudn: Nhém tdc gid dé xudt

mua hang c6 thé dudc gidi thich bdi cic yé&u t6 dudc
nghién cttu. Gid tri Durbin-Watson 1a 2.157, nim
trong khoang chip nhan dugc, khing dinh khong c6
hién tugng ty twong quan trong phan du. (Bang 7)

Phan tich phuong sai (ANOVA) xdc nhan mo
hinh hdi quy tdng thé c6 y nghia thong ké véi gia tri
F=16.209 va p<0.05. Piéu nay khing dinh cic y&u
t6 dugc duwa vao md hinh c6 vai trd quan trong trong
viéc du dodn quy€t dinh mua hang clia ngudi tiéu
dung. (Bang 8)

K&t qua phan tich hdi quy dugc trinh bay phia
trén cho thdy mo hinh dat do tin cdy vé6i cdc bién
doc 1ap dugc kiém dinh ¥ nghia thong ké va khong
c6 hién tuong da cong tuyén.

Hiing s6 ctia md hinh hdi quy c¢6 gid tri 0.836, v6i
y nghia thdng ké (Sig. = 0.003 < 0.05). Piéu nay cho
thdy gi4 tri trung binh ctia bi€n phu thudc van khac 0
ngay c4 khi tit ca cic bi€n ddc 1ap c6 gid tri bing 0.

Xét tirng bién doc 1ap, cic yéu t6 nhu TD_DD
(Théi d6), NT_DD (Niém tin), DS_DD (Tinh d& sit
dung), RR_DD (Rui ro) va CL_DD (Chat lugng)
déu c6 tdc dong tich curc va ¥ nghia thong ké doi véi

Bdng 6. BAng hé s& héi quy

Model R R Square

Adjusted R Square

Std. Error of the Estimate Durbin-Watson

1 ,5932 ,352 ,330

,64363 2,157

Nguon: Nhém tdc gid dé xudt
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Bdng 7. BAng két qud phan tich phuong sai

Model Sum of Squares df Mean Square F Sig.
Regression 47,004 7 6,715 16,209 ,000b
Residual 86,581 209 A14
Total 133,584 216

Nguén: Nhém tdc gid dé xudt
Bdng 8. K&t qud héi quy

Model B Std. Error Beta t Sig. Tolerance VIF

(Constant) ,836 ,276 3,034 ,003

T DD ,140 ,067 ,135 2,070 ,040 733 1,365

NT_DD ,132 ,062 137 2,133 ,034 ,750 1,333

DS DD ,133 ,064 147 2,080 ,039 ,622 1,607
1 RR_DD 147 ,065 ,150 2,273 ,024 711 1,407

GC_DD ,017 ,064 ,019 273 ,785 ,622 1,607

AT_DD -,007 ,065 -,007 - 111 912 ,738 1,355

CL_DD 231 ,063 ,251 3,643 ,000 ,651 1,536

bi€n phu thudc (Sig. < 0.05). Trong d6, CL_DD
(Chat lugng) 1a y&u t& Anh huéng manh nhat véi hé
s6 hdi quy chuin héa Beta = 0.251, cho thdy vai trd
quan trong ctia chit lugng d6i v6i bi€n phu thudc.

Ngudgc lai, cic yéu t8 GC_DD (Gid cd) va
AT_DD (An toan) khdng c6 ¥ nghia thdng ké (Sig.
lan lugt1a 0.785 va 0.912). Piéu nay chira ring cdc
y&u t6 nay khong c6 tic dong dang ké dén bién phu
thudc trong md hinh hién tai.

MBb hinh ciing dudc kiém tra hién tugng da cong
tuyé&n thong qua hé s& Tolerance (> 0.1) va VIF (<
10). Toan bd céc bién déu dat diéu kién nay, khing
dinh sy pht hgp ctia mo hinh.

Phuong trinh hdi quy chuidn héa dudc xay dung
dua trén k&t qud phan tich nhu sau:

NS_DD = 0.251CL_DD + 0.150RR_DD
+0.137NT_DD + 0.135TD_DD
+0.147DS_DD

Trong do:

NS_DD: Y dinh mua hang néng sin tryc tuyén

CL_DD: Chat lugng

RR_DD: Rtiro
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Nguén: Nhém tdc gid dé xudt

NT_DD: Niém tin

TD_DD: Thai d.

DS_DD: Tinh dé& dang stt dung.

Céc bién GC_DD (Gi4 c&) va AT_DD (An toan)
khong c6 ¥ nghia thong ké nén khong dudc dua vao
phuong trinh.

5. Thao luan

K&t qua phan tich hdi quy dd cho thidy anh
hudng clia cic yéu t6 dén quyét dinh mua hang
ndng san truc tuyén clia ngudi tiéu dung.

Chat lugng (CL_DD) 1a y&u t6 quan trong nhat,
v6i hé s6 Beta cao nht (0.251) va c6 y nghia thong
ké manh mé (Sig. = 0.000). Piéu nay chiing td chit
lugng sdn phim 12 mot y&u td then chdt trong quyét
dinh mua sim cta ngudi tiéu dung. Céc nha cung
cAp nong san truc tuy&n can tap trung dAm bio san
phiam tuoi ngon va dat chat lugng dé tao dung niém
tin lau dai v6i khach hang.

Riiro (RR_DD) ciing c6 tdc ddng manh mé& dén
hanh vi mua sim truc tuyé&n, véi hé sd Beta 0.150
va Sig. = 0.024. Ngudi tiéu dung lo ngai vé cic yéu
t6 rdi ro nhu giao hang khdng ding thdi gian hodc
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san phim khong ding nhu mo td. Vi viy, cic nha
cung cAp cin chi trong vao cdc bién phdp gidm
thiéu riii ro, nhw ddm bao giao hang ding hen va c6
ch& do ddi trd dé dang, d€ nang cao trdi nghiém
mua sim cta khach hang.

Niém tin (NT_DD) c6 hé s& Beta 0.132 va Sig. =
0.034, cho thdy niém tin vao nha cung cip va sin
phdm 13 y&u t& quan trong trong viéc quyét dinh
mua sim. Khi ngudi tiéu ding cAm thay tin tuéng
vao ngudn gdc va chit lugng sdn phadm, ho s& c6 xu
huéng mua sim nhi€u hon. Vi vay, viéc xay dung
uy tin va cung cAp thong tin minh bach vé sdn phim
s€ gidp ning cao sy tin tudng ctia khach hang.

Théi do (TD_DD) véi hé s Beta 0.135 va Sig. =
0.040 ciing cho thay s quan trong clia thai o ngudi
tiéu dung doi véi viec mua sim tryc tuyén. Mot thai
do tich cuc ddi v6i mua sim online sé thic ddy hanh
vi mua sim. Cdc nha cung cAp nén tao ra cic chuong
trinh khuy&n mai, trdi nghiém mua sim thi vi va dé
dang dé gia ting sy’ tham gia clia ngudi tiéu dung.

Tinh dé& dang sit dung (DS_DD) c6 hé s6 Beta
0.147 va Sig. = 0.039, cho thdy sy thuin tién trong
viéc st dung nén tdng mua sim tryc tuyén la y&u
t0 quan trong gitp ngudi tieu dung dé dang quyét
dinh mua hang. Viéc t6i wu héa giao dién trang
web/ting dung d€ gitip ngudi tiéu diing tim ki€m va
mua sin phim mot cach nhanh chéng va d& dang
1a di€u can thiét.

Cudi cung, Gid cd (GC_DD) va An toan
(AT_DD) khong c6 tac dong dang ké trong md hinh
hi quy (Sig. Iin lugt 12 0.785 va 0.912). Tuy nhién,
cic y&u td nay van c6 thé c6 dnh hudng trong cic
nghién cttu va phan tich sau hon trong tuong lai.

6. K&t luan va khuyé&n nghi

6.1. Két lugn

Nghién citu cho thdy cdc yéu t6 nhu chat lugng
san pham, rdi ro, niém tin, thai d6 va tinh d& dang
st dung déu c¢6 4nh hudng manh mé dén quyét dinh
mua sim nong sdn tryc tuyén clia ngudi tiéu dung.
Trong d6, chit lugng sdn phdm va rii ro 14 hai y&u
t6 chinh quy&t dinh hanh vi mua sim, dic biét trong
bdi cdnh thi trudng ndng sdn truc tuyén ngdy cang
phét trién. Viéc ning cao chit lugng sdn phim va

giam thiu rii ro trong giao dich s& gép phin xay
dung niém tin va 1ong trung thanh ctia khdch hang.

6.2. Khuyén nghi

Néng cao chdt lugng sdn phdm

D& thu hiit khdch hang va duy tri sy trung thanh,
cdc nha cung cAp cin cdi thién chat lugng nong san,
dac biét trong khau ki€m sodt chat lugng tir sdn
xuit d&€n phan phdi. Cung cip thong tin 1d rang vé
nguodn goc, xudt X va quy trinh sdn xuit sé& gitp
ting cudng ni€ém tin tif ngudi tiéu dung.

Phdt trién phdan mém truy xudt nguon goc
nong sdn

Mot trong nhitng gidi php hiéu qua d€ gia ting
niém tin ctia khiach hang 13 phat trién cdc phan
mém truy xuit ngudn gbc sin phadm. Ngudi tiéu
diing c6 thé d& dang quét ma QR hoic mi vach
trén san phadm dé tra ctu thong tin vé ngudn goc,
Xuat xi#, nha cung cip, ngudn gidng va quy trinh
chim séc nong san. Piéu nay khdng chi gidp ting
cudng sy minh bach trong chudi cung tng, ma con
cling c6 uy tin cia nha cung cap.

Gidm thiéu riii ro trong giao dich truc tuyén

P& gidm bét lo ngai vé rii ro, cdc nha cung cAp
cAn xay dung cdc chinh sich bdo vé quyén Igi
khdch hang rd rang. Cac dich vu nhu bdo vé quyén
lgi khach hang, chinh sach ddi tra linh hoat va cam
k&t giao hang ding han s& gidp ngudi tiéu dung
cidm thay an tim hon khi mua nong sn truc tuyén.

Cdi thién trdi nghi¢m nguoi ditng

Nén tdng mua sim tryc tuyén cin toi vu hoa giao
dién va céc tinh ning d& ngudi tiéu diing dé dang tim
ki€m va mua sim sdn pham. C4c tinh ning hitu ich
nhu danh gia sdn phdm, binh ludn tir ngudi diing va
cdc chuong trinh khuy&n mdi s& giiip nang cao trai
nghiém va quyé&t dinh mua hang clia khdch hang.

Tding cuong chién luge truyén thong

Céc chi&n lugc marketing can tap trung vao viéc
truyén tai thong tin vé chit lugng sin pham, quy
trinh sdn xudt minh bach va cic 10i ich khi mua
ndng san truc tuyén. Ngoai ra, viéc khuyé&n khich
ngudi ti€u dung chia sé trai nghiém, ddnh gid san
ph4m s& gép phin ning cao dd tin cAy clia nén ting
va sdn phaim m
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DETERMINANTS OF ONLINE AGRICULTURAL
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ABSTRACT:

This study examines the key factors influencing online agricultural product purchases in Bien
Hoa City, Vietnam. Grounded in a strong theoretical framework and an analysis of the current
e-commerce landscape in the country, the research identifies trust, product quality, perceived
value, and risk perception as critical determinants of consumer behavior. Based on these findings,
the study proposes strategic solutions to enhance the online shopping experience and strengthen
consumer trust in agricultural e-commerce.

Keywords: purchase, agricultural products, e-commerce platform, retail, Bien Hoa city.
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