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TOM TAT:

Nghién cttu ddnh gia tic ddng ctia quin ly nha nu6c tdi hiéu qua hoat dong nganh Ché bi€n, ch&
tao tai (CBCT) Viét Nam. Nghién citu stt dung phuong phap phin tich dinh lugng tir ngudn dif liéu
thit cAp ctia Tng cuc Thong ké bao gdm 6.222 doanh nghiép (DN) nganh CBCT va cic chi s6 phan
4nh hiéu qua qudn ly nha nu6c tai 63 tinh, thanh phd nhu chi s6 PCI, chi s& PAPI, chi s6 ICT... Tac
dong ctia quén 1y nha nudc duge phan thanh 2 nhém chinh bao gdm tao 1ap moi trudng kinh doanh

va khuyén khich d8i méi cong nghé trong nganh. Tir két qua trén, nhdm nghién citu dé xudt mot sd

kién nghi, gidi phap cho quan ly nha nudc trong ki€n tao mdi trudng kinh doanh thuin 1gi tAp trung
vao cdi cdch thd tuc hanh chinh, khuyén khich hop tic cong tu, khuyén khich dau tur vao nghién citu

trién khai va ddng bo héa nén tdng cong nghé thdng tin tai cAp dia phuong.

Tir khéa: quan Iy nha nudc vé kinh t&, hiéu qua hoat dong doanh nghiép, ché& bién ché tao.

1.Pat van dé

Cong nghiép héa la chi truong 16n cia Béng va
Nha nuéc Viét Nam, diy 1a mOt nhiém vu trong
tAm xuyén sudt trong sy nghiép phat trién kinh t& -
xa hoi clia nuée ta, trong d6 x4y dung va phat trién
nganh cdng nghiép CBCT ludn dudc uu tién hang
diu. Theo bio cdo cia Téng cuc Thong ké, dong
lyc quan trong cho mic ting truéng GDP 7,4%
trong quy 111/2024 1a khu vuc cong nghiép va xay
dung v6i mic ting 9,11%, déong gbp 48,88% vao
mifc ting tong gid tri ting thém cla toan nén kinh
t&, trong d6 cdng nghiép CBCT la diém sing cla
nén kinh t&€ véi tdc do ting 11,41% - mifc ting cao
nhat clia cing ky cdc ndm trong 6 nim gin day, cao
hon ca mic ting ctia 9 thing nim 2019 - thdi diém
trude khi dich Covid-19 bung phat.

bé dat dugc nhirng thanh tyu to 16n nhu vy vai
trd quan 1y nha nudc dic biét quan trong, c6 dnh
hudng tryc ti€p dén hiéu qua hoat dong clia cdc
DN trong nganh. Nha nu6c déng vai trd quan
trong trong viéc dinh hudng sy phét trién cia
nganh cdng nghi€p, ddc biét la cong nghiép
CBCT, thong qua cdc hoat ddong quén ly. Vai tro
nay thé hién qua viéc xdy dung va thuc thi cic
chinh sdch, quy dinh, cling nhu tao ra cdc co ch&
nhim khuyé&n khich diu tu, ning cao kh3 ning
canh tranh cho DN, ddng thdi ddm bio an toan cho
ngudi lao dong va bao vé moi trudng. Thém vao
d6, Nha nudc con cé trach nhiém thic ddy cic
hoat dong nghién cttu va phat trién cong nghé, tao
diéu kién thuan 1gi & DN ti€p can vé6i cdc ngudn
von va m§ rong thi trudng tiéu thu.
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Tuy nhién, hién nay vin tdn tai mot khodng
trong ddng ké trong cdc nghién citu lién quan dén
mdi quan hé gitta quan 1y nha nudc va hiéu qua
hoat dong ctia DN, diic biét trong b&i cdnh dic thu
cia nganh CBCT tai Viét Nam. Piéu nay din dén
su thi€u hut vé mit 1y thuyét trong viéc gidi thich
cdc cd ché tic dong, ciing nhu cdc y&u t& cu thé
clia quin Iy nha nu6c 4nh hudng d&€n hiéu qua
hoat ddng cta cdc DN CBCT.

2. Téng quan tinh hinh nghién citu va co s
Iy ludn

2.1. Tong quan tinh hinh nghién ciiu tdic dong
ctia quan ly nha nudc téi higu qud hoat dong
nganh Ché bién chétao

Mandy Mok Kim Man va Lo May Chiun
(2020) trong nghién ctru tai Malaysia da chi ra vai
trd clia quan 1y nha nudc trong viéc dinh hinh hiéu
qua hoat dong ctia cic DN CBCT, dic biét la céc
DN vira va nhé (SME). Chinh pht, thdng qua cédc
chinh sich kinh doanh, chinh sich tién t& va luit
phép canh tranh, truc ti€p can thiép vao thi trudng,
tao ra nhitng tic dong dang k€ 1&én chi phi von, kha
ning ti€p cn tin dung va cudng do canh tranh, tir
d6 4nh hudng dén sy phat tri€n va hiéu suit clia
DN. K&t qud nghién cttu clia cdc tdc gid tuong
ddng véi nghién citu clia Akpovbera (2020) dudc
ti€n hanh cho nhém nganh CBCT tai Nigeria va
Liang Ma va cdng su (2024) tai Trung Qudc.

Qin Yang va Shanyue Jin (2024) ciing cho thdy
vai trd0 clia nha nuGc trong viéc dinh hinh moi
trudng kinh doanh va khuyé&n khich cic DN CBCT
huéng tdi phat trién bén vitng thong qua chuyén ddi
s6 nhu ban hanh k& hoach s& héa, hd trg tai chinh
va ky thuat. Mat khac, Stella Ada Mbah (2024)
trong nghién ctu phn tich so sanh c4c y&u t& quyét
dinh hiéu qua hoat dong cia DN nganh CBCT tai
Nigeria, v6i muc tiéu lam rd sy khéc biét gilra cic
phan nganh. K&t qué cho thiy cic y&u t6 4nh hudng
dén hiéu qué hoat dong (dudc do biing toc do ting
trudng gi tri gia ting) c6 su khac biét dang ké giira
cdc phan nganh nhu héa chit va duge pham, thuc
phiam, d6 udng va thudc 14, sin phdm gidy, xi ming
va phi kim loai.

Tai Viét Nam, nghién cdu cia Nguyén Trong
Quang va cdc cong su (2022) cho thdy quin 1y nha
nudc tao ra mot khung phap 1y va dinh huéng phat
trién quan trong trong viéc quy hoach viing trong
che va khuy&n khich cdc giéng mdi, ning sudt cao
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di tao di€u kién cho cic DN ché& bién che cé
ngudn nguyén liéu 6n dinh va chit lugng. Thong
qua viéc khuyé&n khich &ng dung khoa hoc k§y
thudt, quan ly nha nudc gitip cdc DN ning cao
ning suit, cai thién chat lugng sdn pham va gidm
chi phi sdn xuit, qua d6 ting cudng kha ning canh
tranh. Bdo cdo ctia Ngé Mai Phuong (2022) da chi
ra vai trd quan trong cla cdc chinh sach nha nudc
trong dinh hinh hiéu qué hoat dong cia DN nganh
Co khi ch€ tao va sdn xuit, ldp rap 6 t0 Viét Nam.
Céc chinh sdch hd trg gidm 50% 1& phi trudc ba
(LPTB) di thic ddy ting trudng ding ké, vdi
doanh s& 6 0 cudi nam 2020 ting xap xi 90% so
vdi 6 thing diu nim, tao dong luc cho sdn xuAt,
viéc 1am va ting thu ngin sich. Nguyén Bich
Ngoc (2017), cling di chi ra sy dau tu va phat trién
ha ting (giao thdng, dién, nudc) cda Nha nudc
ciing c6 thé tao diéu kién thuin 1gi cho DN hoat
ddng hiéu qua hon. Thém vao d6, Nha nudc cling
déng mot vai trd khong thé thi€u trong viéc cung
cap ngudn nhan lyc cé trinh d6 cao cho ngianh
thong qua cdc chinh sdch dau tu vao gido duc va
daotao.

2.2. Vai tro, ddc diém ciia qudn Iy nha nuée doi
v6i hiéu qua hoat dong nganh Ché bién ché tao

Theo Nguyén Vin Pai va Huynh Hitu Thing
(2020), Nha nudc c6 vai trd then chot trong viéce
dinh hinh va tdc dong truc ti€p dén sy ton tai va
phét trién ctia cic DN thong qua t& chifc va hoat
dong ctia minh. Cu thé, Nha nudc thyc hién hoach
dinh chinh sdch va xdy dung cdc k€ hoach phat
trién kinh t&€ qudc gia, dé ra cdc chinh sich phat
trién kinh t&€ cho tirng giai doan, trong d6 c6 cdc
chinh sich hd trg sy phat trién cia DN. Pay la
mot yéu td quan trong thé hién vai trd clia Nha
nudc trong viéc tao diéu kién cho su phat trién
bén vitng ctia DN.

Theo D6 Pinh Chuyén (2015), trong nén kinh t&
thi trudng, DN déng vai tro then chét, tao ra ting
trudng va su phat trién. Tuy nhién, sy canh tranh dé
t6i da héa 16i nhuan c6 thé din d&n nhitng xung dot
lgi ich, giy ra cdc vAn dé nhu ling phi ngudn luc,
cédc hoat dong chdng chéo va tham chi 12 nhitng téc
dong tiéu cyc dén xa hoi va moi trudng. Vi vay, su
can thi€p quan 1y cia Nha nuGc trd nén dic biét
quan trong. Nha nudc tao ra mdt modi trudng thuan
16, thiic ddy su phat trién bén viing clia cd DN va
nénkinh t€.
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Mot nén kinh t€ thi trudng hiéu qua 1a su két
hgp hai hoa gitra ddng lyc ciia DN va vai trdo quan
1y cia Nha nudc, trong d6 Nha nudc dong vai trd
ddm bao sy phat tri€n cin biing va bén vitng, khic
phuc nhitng han ché clia c¢d ché thi trudng tu do.
Nha nudc thyc hién quén Iy hoat dong ctia cic DN
thong qua mot quy trinh va st dung cdc cong cu
nhu: dinh huéng phét trién, xdy dung khung phép
1y, tao lap mdi trudng kinh doanh thuan lgi, xay
dung bd mdy quan 1y hanh chinh.

Nganh CBCT d6ng vai trd then chdt trong nén
kinh t€, tao ra gid tri gia ting cao, thic ddy cong
nghiép héa va hién dai héa dat nuéc. Do d6, quin
1y nha nudc ddi véi nganh nay c¢6 nhitng dic diém
riéng biét va phiic tap hon so vdi cac nganh khac.
Tinh chit da dang, phiic tap cla nganh xuét phit
tif su da dang vé san pham, tir thyc phdm, dét may
dén dién t¥, co khi, hda chat,... mbi linh vuc lai ¢6
dic thu riéng vé sidn xuat, cong nghé va thi
trudng. Quy trinh sdn xuit trong nganh thudng
phtc tap, lién quan d&€n nhiéu cong doan, nhiéu
y&u t6 diu vao va doi hdi su phdi hgp chit ché.
Ngoai ra, yéu cAu vé cong nghé tién ti€n, mdy
méc hién dai va quy trinh quén 1y chat lugng chit
ché 12 yé&u t6 bit budc dé€ DN c6 thé canh tranh va
phét trién.

3. Phuong phap nghién ciu

3.1. Thang do ctia nghién ciiu

Nhim ddnh gid tdc dong ctia quin 1y nha nudc
dén hiéu qud hoat dong DN nganh CBCT, dua
trén khung phan tich va gid thuyé&t nghién cttu da
dugc xay dung, cdc tdc gid st dung cdc chi so
ROA va ning suat lao dong dai dién cho hiéu qué
hoat dong ctia DN. Qudn ly nha nudc vé kinh t&
dugc do ludng gidn ti€p thong qua mdt so chi tiéu
cAp tinh d€ ti€n hanh so sdnh va danh gid. Nghién
cttu phan loai cdc chi tiéu danh gid thanh 2 nhém,
trong do:

Nhém 1: Hiéu qua kinh doanh cia DN dugc do
bing ty suit 1¢i nhuin rong trén tai sin (ROA);
hiéu qua qudn ly nha nudc dugc do ludng thong
qua chi s6 cdi cdch hanh chinh c4p tinh/thanh phd
(PAR-index); chi s6 ddnh gi4 hiéu qua quan tri va
hanh chinh cdng cap tinh/thanh phd (PAPI); chi s6
niing luc canh tranh c4p tinh (PAPI); va chi s6 hai
long vé su phuc vu hanh chinh céng cap
tinh/thanh pho (SPAS).

Nhém 2: Hiéu qua hoat dong ctia DN dugc do

bing ning suit lao dong binh quan; hiéu qua quan
1y nha nudc duge do ludng thong qua Mitc do sdn
sang ng dung cong nghé thong tin tai cap
tinh/thanh phd (ICT); Chi s& ddnh gid chuyén d6i
s6 cap tinh/thanh phd (DTI); va Chi s6 sdn xuat
cong nghiép cAp tinh/thanh phd (1IP).

3.2. Dit li¢u nghién ciu

Nghién cttu stt dung ngudn dit liéu thit cAp phuc
vu cho phan tich. Trong d6, hiéu qua hoat ddng cia
DN nganh CBCT dudc thu thiap thdng qua tong
diéu tra DN nim 2022 ctia Téng cuc Thong ké
(chura ¢6 dit liéu ndm 2024). Sau khi loai bd cac dir
liéu tréng va khong phit hdp, cdc tac gid da chonra
dudc 6.222 DN nganh CBCT, sau d6 tién hanh
phan tich va xt 1y s& liéu. Dit liéu do ludng vai tro
ctia quan 1y nha nudc dugc thu thiap thdong qua cac
trang web chinh thiic clia cdc cd quan quén 1y nha
nudc va 1a cdc chi s§ ddnh gid cho 63 tinh, thanh
phd tai Viét Nam.

3.3. Phuong phdp phan tich dit liéu

Qua qud trinh lugc khdo tir cdc nghién citu
truc day, tdc gid dé xud't hai md hinh hdi quy
tuyé&n tinh da bi€n dé€ phit hgp v6i muc tiéu nghién
cfu va c6 thé ddnh gia tic dong cda quin ly
nha nudc t6i hiéu qué hoat dong cia DN CBCT.

4. K&t qua nghién ciu

Trong giai doan 2011 - 2020, nganh Cong
nghiép CBCT di khing dinh vi thé 13 dong luc
ting truéng chli y&u clia nén kinh t& Viét Nam.
T6c dod ting trudng toan nganh dat binh quin
10,4%/mam. Nganh khong chi déng gép ding ké
vao sy phat trién clia ton bd nganh cdng nghiép
ma con trg thanh tru c6t quan trong ciia hoat dong
xudt khau. Péng gép vao xuat khdu néi chung cia
nganh ting vot, vugt qua cidc nudc trong khu vuc,
tif 64% tdng kim ngach xudt khau nim 2010 1én
dé&n 85,1% vao nim 2020, cdn can thuong mai clia
nganh dat thiang du lién tuc trong 5 nam tr 2016 -
2020 (Hoang Thi Huong Lan, 2023). Trong ndm
2022, nganh cdng nghiép ch€ bi€n ch€ tao vin
ti€p tuc duy tri vi th€ 12 dong lyc ting trudng clia
toan nganh, dat midc ting trudng cao nhat trong
cdc nhém nganh. Chi s& sdn xud't cong nghiép ché&
bi€n ché tao ting khodng 9,5%, d6ng g6p t6i hon
86% téng kim ngach xuat khdu cda c4 nudc. Diéu
nay cho thdy sy 6n dinh va kha niing thich ¢ng clia
nganh trong bdi cdnh kinh t& toan ciu cé nhiéu
bi€n dong.
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4.1. Tdc dong cua qudn ly nha nudc thong qua
tao ldp moi truong kinh doanh

Quan 1y nha nudc déng vai trd then chot trong
viéc tao 1ap va duy tri mot mdi trudng kinh doanh
thuan 1di, tdc dong truc ti€p dén ning luc canh
tranh va hiéu qua hoat dong cta DN. Mot moi
trudng kinh doanh minh bach, cdng biing va 6n dinh
khong chi thu hiit diu tw ma con khuyé&n khich sy
d6i mdi sang tao, nang cao hiéu suit va thic diy
tdng trudng kinh t€,

phuong ma DN hai long vé thii tuc hanh chinh thi
cdc DN CBCT ciing dat dudc k&t qua kinh doanh
kha quan hon.

4.2. Tdc dong cua quan ly nha nudc thong qua
khuyén khich doi méi cong nghé

Quén ly nha nudc, thdong qua cdc chinh sich
khuyén khich d6i méi cong nghé, déng vai trdo quan
trong trong viéc thiic ddy ning lyc canh tranh va
hiéu qua hoat dong ciia DN. Céc chinh siach nay, tir
hd trg tai chinh cho nghién citu va phat trién dén

BAng 1. BAng phén tich héi quy tuyé&n tinh gitia céc bi€n trong mé hinh (1)

LnROA Hé so Sais6 t P>1t| Khoang tin cay
LnPAR_Index 22.3718 6.775706 3.30 0.001 9.038923 35.70467
LnPAPI 0421691 .0528793 0.80 0.426 -.061884 1462222
LnPCI 19.10701 6.649486 2.87 0.004 6.022508 32.19152
LnSIPAS 9.346201 4.36662 214 0.033 7537976 17.9386
Hang s -213.38 37.20945 -5.73 0.000 -286.5987 -140.1612

K&t qua tr Bdng 1 cho ta thdy bi€n PAPI
khong c6 y nghia thong ké. Trong cdc bién con
lai, PAR-index cho thdy tic dong 16n nhat tdi
hiéu qua tai chinh ciia DN (hé s6 22.3). Trén thuc
t€, cdi cdch thd tuc hanh chinh gitp gidm thi€u
chi phi giao dich, rit ngén thdi gian thuc hién cdc
thi tuc hanh chinh. Bi€n PCI ciing ¢6 tdc dong
tuong d6i 16n (hé s6 19.1) t6i ROA. Piéu nay cho
thdy cdc dia phuong c6 mdi trudng kinh doanh
lanh manh va canh tranh gitp khuyén khich céc
DN nganh CBCT néng cao hiéu qua kinh doanh.
Chi s6 SIPAS ciing cho thdy tic dong duong t6i
ROA ctia DN (hé s6 9.3). K&t qué nay la tuong
ddong v6i bi€n PAR-index, cho thiy cic dia

Nguén: Phan tich ciia cdc tdc gid, 2025

viéc tao diéu kién thuin Igi cho chuyén giao cong
nghé, c6 thé tao ra nhitng tic dong ddng k€ dbi véi
su phat trién ctia nganh Cong nghiép.

Tur k&t qua hdi quy tai Bang 2, bi&n IIP cho thdy
khdng c6 ¥ nghia thong ké trong mo hinh. Bién DTI
c6 hé so tic dong duong (15,16), cho thiy chinh
sach chuyén d6i s6 manh mé gép phin ning cao
ning suat lao dong trong cdc DN nganh CBCT. Pic
biét, bi€n ICT c6 hé s6 tic dong Am (-9.92) cho
thiy cdc dia phuong c6 mitc do ng dung cdng nghé
thong tin (CNTT) cao lai c6 xu huéng gidm ning
suat lao dong. K&t qua c6 thé phan 4anh xu hudng
ngin han, khi tng dung CNTT ddi hdi ngudi lao
dong co6 thai gian dao tao, lam quen véi quy trinh

BAng 2. BAng phén tich héi quy tuyé&n tinh gitia céc bi€n trong mé hinh (2)

LnROA Hé sd Saisd t P>|t| Khoang tin cay
LICT -9.918538 2.828262 -3.51 0.003 -15.88565 -3.951426
LDTI 15.16003 5.614386 2.70 0.015 3.314707 27.00535
LIIP -3.767309 2131739 -1.77 0.095 -8.264885 .7302666
Hang s& 35.38279 9.782631 3.62 0.002 14.74324 56.02233
Ngudn: Phan tich ciia cdc tac gid, 2025
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va cong nghé mdi. Bén canh d6, tng dung CNTT
ludn c6 @6 tré dé phat huy hiéu qua, do cin thdi
gian ddng bd vdi cic y&u t6 khac nhu co s ha ting,
ngudn nhan Iyc, trinh dd quin 1y.

Theo bdo cdo cia Bd Cong Thuong (2024),
dang c6 khoang 30% DN trong nganh CBCT dp
dung céc gidi phdp cong nghé 4.0 vao quy trinh sdn
xuét. Pa s6 cac DN con lai van sit dung cong nghé
truyén thdng hodc chi 4p dung cong nghé & mic do
thap, chua ddng bd. Nguyén nhian dén tir viéc thi€u
von dau tu, thi€u ngudn nhan lyc chit lugng cao va
thi€u sy hd trg k§ thuit can thiét tir cic don vi
nghién cttu va phat trién (R&D). Chinh vi vay khi
ti€p can véi cong nghé mdi, cdc lao dong chua thich
nghi dugc v6i cong nghé, tir d6 lam ting thdi gian
lao dong ma hiéu suit lai gidm, tr 6 NSLD ciing
s€ giam theo.

5. K&t luan va dé xuat gidi phap

Pé nang cao hiéu qua hoat dong ctia DN CBCT
tai Viét Nam, quan ly nha nudc cin ti€p cin mot
cach hé thong, tap trung vao hai tru cdt then chot:
kién tao moi trudng kinh doanh thuan 1gi va khuyén
khich d8i mdi cong nghé.

TAILIEU THAM KHAO:

Trong tAm cda viéc ki€n tao moi trudng kinh
doanh 12 cdi cach triét d€ thi tuc hanh chinh, huéng
t6i sO héa toan dién va cd ch€ "mot clra, mot dau
moi" d€ giam thi€u ganh ning tuan thi hanh chinh
cho DN. Phan cAp, phan quyén cho cic dia phuong
di kém v6i nng cao trach nhiém gidi trinh s€ tao sy
chli dong va linh hoat trong quan ly. Tinh nhit quan
va minh bach cta chinh sich, dugc ddm bao thong
qua quy dinh phap luit 6n dinh va tham van ¥ ki€n
DN, sé& cling c¢6 niém tin ctia nha du tu.

V& khuyé&n khich d8i méi cong nghé, Nha nuéc
cin tich cyc ddy manh hd trg chuyén ddi sd trong
hanh chinh cdng, khuyé&n khich hop tic cong - tu va
d6i mdi sang tao thong qua cdc mo hinh linh hoat
va uu dai tai chinh cho hoat dong R&D, tao dong
ly'c cho DN ning cao ndng luc canh tranh. Bang chi
y, két qud nghién citu da cho thdy mdi quan hé
ngugc chiéu gifta tng dung CNTT va hiéu qua hoat
dong ctia DN nganh CBCT. Do d6, can thi€t c6
nhitng chinh sich dao tao vé cong nghé thong tin
cling nhu ddm bdo tinh ddng bo clia hé thong CNTT
tai cac dia phuong nhiim hd trd tot hon nita sy phat
trién cia nganh CBCT trong tuong lai m

1. D6 PBinh Chuyén. (2015). Quin 1y nha nuc ddi v6i doanh nghiép trén dia ban thanh phd Ha Noi. Luan vin Thac
s Luat hoc, Khoa Luit-Pai hoc Qudc gia Ha Noi.

2. Hoang Thi Huong Lan. (2023). Thuc trang va gidi phdp phdt trién nganh cong nghiép nén ting cda Viét Nam.
Tap chi Nghién cttu Cong nghiép va Thuong mai. Truy cép tai https://vioit.vn/thuc-trang-va-giai-phap-phap-trien-
nganh-cong-nghiep-nen-tang-cua-viet-nam.htmlg

3. Nguyén Trong Quang, Anh, N. N., & Thiiy, P. T. (2022). Quén 1y nha nudc ddi phat trién viing sdn xuat che
xanh an toan trén dia ban huyén Thanh Son, tinh Phd Tho. Tap chi Khoa hoc va Cong nghé, 28(3), 26-37.

4. Nguyén Viin Pai, & Huynh Hitu Thing. (2020). Quan 1y nha nudc d8i véi doanh nghiép nhé va vira tao dong luc
phét trién kinh t€ tu nhan - Tir thuc tién Thanh phd HO Chi Minh. Tap chi Cong Thuong. Truy cap tai
https://tapchicongthuong.vn/quan-ly-nha-nuoc-doi-voi-doanh-nghiep-nho-va-vua-tao-dong-luc-phat-trien-kinh-
te-tu-nhan--tu-thuc-tien-thanh-pho-ho-chi-minh-72434.htm

5. Ngd Mai Phuong. (2022). Cong tic quan 1y nha nu6e trong nganh cd khi ché tao va sdn xudt, lip rdp 0 to Viét
Nam. Truy cép tai https://vioit.org.vn/vn/chien-luoc-chinh-sach/cong-tac-quan-ly-nha-nuoc-trong-nganh-co-khi-
che-tao-va-san-xuat--lap-rap-o-to-viet-nam-5012.4050.html

6. Nguyén Bich Ngoc. (2017). Tdc dong lan téa tir FDI t6i xuit khiu cta nganh cong nghiép ch& bién ché tao &
Viét Nam. Luan 4n Tié€n si Kinh t&, Trudng Pai hoc Kinh t& qudc din.

7. Mandy Mok Kim Man, L. M. C. (2020). Innovativeness, environment and performance of small and medium-

sized enterprises in manufacturing sector in Malaysia. International Journal of Intelligent Enterprise, Inderscience
Enterprises Ltd, 7(4), 444-460.

8. Onodje, A. M., & Farayibi, A. O. (2020). Determinants of manufacturing growth in Nigeria. Journal of
Economics and Finance, 11(4), 36-44.

$6 4 - Thang 2/2025 101



TAP CHi CONG THUONG

9. Ma, L., Hu, W., & Liang, R. (2024). The Impact of the Industrial Internet on the Innovation and Development
Level of China’s Manufacturing Industry: Under the Perspective of Government Incentives. Interdisciplinary
Journal of Management Studies, 16(10).

10. Mbah, S. A. (2024). Determinants of Manufacturing Firms’ Performance in Nigeria: A Sub-sectoral
Comparative Analysis. Interdisciplinary Journal of Management Studies, 17(2), 539-551.

11. Yang, Q., & Jin, S. (2024). Exploring the Impact of Digital Transformation on Manufacturing Environment,
Social Responsibility, and Corporate Governance Performance: The Moderating Role of Top Management
Teams. Interdisciplinary Journal of Management Studies, 16(11).

Ngay nhan bai: 1/12/2024
Ngay phan bién d4anh gia va sira chira: 16/12/2024
Ngay chap nhan diing bai: 3/1/2025

THE IMPACT OF STATE MANAGEMENT
ON THE PERFORMANCE OF MANUFACTURING
AND PROCESSING COMPANIES IN VIETNAM

® DO HOANG PHUONG!
® VU MINH DANG!
® DO NGUYET MINH?
'University of Economics and Business,
Vietham National University - Hanoi

2Thuyloi University

ABSTRACT:

This study evaluates the impact of government management on the operational efficiency of
Vietnam’s manufacturing and processing industry. Utilizing a quantitative analysis approach, the
research analyzes secondary data from the General Statistics Office, encompassing 6,222
enterprises across 63 provinces. Key indicators, including the PCI Index, PAPI Index, and ICT
Index, are used to assess the effectiveness of government management. The study categorizes
government influence into two primary areas: fostering a favorable business environment and
promoting technological innovation. Based on these insights, the study proposes strategic
recommendations, including administrative reforms, strengthening public-private partnerships,
enhancing investment in research and development, and improving information technology
infrastructure at the local level.

Keywords: state economic management, business performance, manufacturing and
processing.
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