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TOM TAT:

Nghién cttu ndy phn tich tdc dong clia 4p dung tri tué nhan tao (Al) d&€n ning suit lao dong

trong cdc doanh nghiép thuong mai dién tit. K&t qua nhAn manh vai trd clia Al trong dao tao nhan

Iyc, ning cao kha ning thich tng va cai thién ning suit lao dong, tir d6 dé xuat gidi phap thic ddy
Al trong doanh nghiép thuong mai dién t& (TMDT) tai Viét Nam.
Tur khéa: tri tué nhin tao, 4p dung Al ning suat lao dong, thuong mai dién ti, doanh nghié&p,

Viét Nam.

1. Dit van dé

Sy phat trién manh mé& cda tri tué nhin tao
(AI) trong bdi cdnh C4ach mang Cong nghiép 4.0
dang tao ra nhitng chuyén bi€n siu sic d6i v6i
niing suit lao dong trong nganh TMPT. Al khong
chi tw dong héa quy trinh, t6i wu héa chudi cung
ng, ma con nang cao trdi nghiém khdch hang
thong qua phan tich di li€u va c4d nhan hda dich
vu. Theo nghién cdu cia McKinsey Global
Institute (2018), 4p dung Al c6 thé gitip ting ning
sudt lao dong t6i 40% va gitp doanh nghiép cit
gidm dang k€& chi phi vin hanh. Theo Sach tring
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Thuong mai dién t Viét Nam, nim 2020, tdc do
ting trudng cia TMDT dat mic 18%, quy mo dat
11,8 ty USD va 1a nuéc duy nhit § Pong Nam A
c6 ting trudng TMDT hai con s6.

Nhiéu nghién cttu cho thiy tri tué nhin tao
(AI) déng vai trd quan trong trong sy phat trién
clia thuong mai dién t&r (TMPT), gép phan ning
cao nidng suat lao dong, t6i vu héa quy trinh van
hanh va cai thién trai nghi€ém khdch hang. Thong
qua cdc ¢ng dung nhu quin ly hang ton kho thong
minh, ty dong hoda logistics, cd nhan héa dé xuit
san phadm va t6i uu hda chi€n lugc tiép thi, Al gitp
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doanh nghiép ning cao hi€u qua hoat dong va
gidm chi phi van hanh. Viéc tich hgp cdc cong
nghé nhu hoc mdy, x& Iy ngdén ngit ty nhién va trg
ly 40 khong chi ting cudng hiéu sudtlam viéc, ma
con tao ra 10i th€ canh tranh bén vitng. Tuy nhién,
dé khai thac t6i da tiém ning ctia Al, cdc doanh
nghiép cin xdy dyng chi€n lugc trién khai phil
hdp, két hop dao tao ngudn nhan lyc va ddm bio
tinh minh bach trong ¢ng dung cdng nghé&, nhim
t0i wu héa hiéu qué kinh doanh trong moi trudng
TMDT ngay cang canh tranh.

2. Mot sé khai niém co ban

Ap dung Al trong doanh nghi¢p. Viéc dp dung
tri tué nhan tao (AI) dugc hiéu 1a qud trinh cdc cd
nhin hoic t8 chic phat trién va trién khai cong
nghé Al dva trén sy ti€p xtc truc ti€p véi cdc
ngudn tri thitc chuyén siu hay cdc thong tin lan
tda tir cong dong (Dahlke & cong su, 2024). o} cap
dd tS chitc, 4p dung Al bao gdm viéc tich hdp cic
cong cu Al vao hoat dong doanh nghiép nhim ty
dong héa nhiém vu va t6i vu héa qué trinh ra
quyét dinh (Horani & cdng su, 2023). Bén canh
d6, qud trinh nay con phdn dnh sy gin két tri tué
nhan tao vao cidc hoat ddng vin hanh véi muc tiéu
nang cao hiéu suit va thiic ddy ddi mdi. Qu4 trinh
nay ciing lién quan dé&n viéc danh gid sy sdn sang
v€ cong nghé, k¥ ning, co s& ha ting va cic yé€u
t6 t6 chitc khac (Rowland & cong su, 2022).

Ndng sudt lao dpng. Xét trén pham vi rong,
ning suit lao dong dudc do ludng bing ty 1& giita
tong dau ra va tdng ddu vao, phan d4nh hiéu qua sit
dung ngudn luc cia nén kinh t& trong qud trinh tao
ra san phim (Robert Solow, 1957). Theo nghia
hep, ning suit lao dong phdn 4nh mitc dd hiéu
qui clia nhan sy trong qud trinh chuyén d6i tai
nguyén thanh hang héa va dich vu, dong thdi chiu
dnh hudng bdi cdc y€u t6 nhu cong nghé, quan 1y
v co ciu td chifc (Bart van Ark & cong su, 2008).

Ap dung AI dnh huéng dén ndng sudt lao
dong. Cac doanh nghi€p ap dung Al cé miic nang
suitlao dong cao hon cic doanh nghiép chua trién
khai AL Mtc ting ning sut lao dong khi 4p dung
Al con phu thudc vao su sin sang cong nghé, cling

nhu mitc dd tich hgp Al vao quy trinh sdn xuat
(Czarnitzki & cdng su, 2023). Pé€ t6i wu héa nang
suat lao dong, doanh nghiép cin dau tu dai han
Va0 c0 s ha ting cdng nghé va dio tao nhan lyc
nhim ning cao ky ning st dung cdc cong cu Al
mot cdch hiéu qud (Brynjolfsson & cOng su,
2017). Al déng vai trd nhu mot cong cu hd trg dic
lyc trong viéc tu ddng hda cac quy trinh van hanh,
giip gidm thi€u sy can thiép tryc ti€p clia con
ngudi vao cidc nhiém vu mang tinh 1dp lai. Nhg
vay, ngudn nhin lyc c6 thé chuyén huéng tip
trung vao cdc hoat dong doi hdi tu duy cao hon,
ching han nhu siang tao d6i mdi, phan tich dit liéu
va dinh hinh chién lugc kinh doanh, tir d6 doanh
nghiép dp dung Al sé& c6 ning suit lao dong cao
hon (Vincent, 2021).

3. M6 hinh va c4c gia thuyé&t nghién citu

Sau khi thyc hi€én nghién cttu cic nghién ctru
truSc day, nhém tdc gid di quyét dinh st dung 3
bié€n 1a tinh phiic tap, kha ning twong thich, 1gi ich
lién quan dya trén 1y thuyé&t khuéch tin ddi méi
(DOI). Bén canh d6, m6 hinh TAM ciing dugc
nhém tdc gid st dung v6i 2 bi€n 12 nhan thic sy
hitu ich va nhin thifc tinh d& sit dung. Ngodi ra,
trong bai nghién ctu cia Nurila va cdng su (2023)
da chira 4p dung Al tic dong gidn ti€p d€n ning
sut lao dong thong qua 2 bi€n dao tao sit dung Al
va kha ning thich dng ctia doanh nghiép. Do do,
nhém tic gid dé xudt mo hinh nghién ctu:

T mo6 hinh nghién citu dé xuit, cdc gid thuyét
dudc nhém nghién cttu dua ra nhu sau:

Hla: Tinh phiic tap c6 dnh hudng tiéu cuc tJi
dp dung Al.

HIb: Khd ndng tuong thich c¢6 dnh hudng tich
cuyc tdi dp dung Al.

Hlc: Loiich lién quan cé dnh hudng tich ciuc tJi
dp dung Al

H2a: Nhin thite sw hitu ich cé dnh hudng tich
cuc dén dp dung Al

H2b: Nhdn thitc tinh dé sit dung c¢é dnh hudng
tich cuc tdi dp dung Al.

H3: Ap dung Al ¢6 dnh hudng tich cuc tdi dao
tao sit dung AL
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Hinh 1: Mé hinh nghién ciu nhém nghién cliu dé xudt
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Nhén thie sy hiru ich
(Perceived Usefuless = PU)

Nhin thire tinh d& s dung
(Perceived Ease of Use —
PEOU)

TAM

H4

(Workforce Productivity - WP)

H6

Kha ning thich img cia doanh nghiép
(Oganizational Adaptation — OA)

H4: Ap dung Al ¢6 dnh hudng tich cuc téi khd
ndang thich ing ciia doanh nghiép.

H5: Pao tao sit dung Al ¢6 dnh hudng tich cuc
dén ndng sudt lao dong.

H6: Khé ndng thich ving ciia doanh nghiép cé
dnh hudng tich cuc dén ndng sudt lao dong.

H7: Ap dung Al ¢6 dnh hudng tich cuc tdi nang
sudt lao dong.

4. Phuong phap nghién citu

Nghién citu dudc ti€n hanh theo quy trinh gdm
9 budc, tir xac dinh van dé nghién citu, tng quan
tai liéu, xAy dung md hinh 1y thuyét, thu thap va
phan tich dif liéu d&n kiém dinh gia thuyé&t va dé
xud't khuy&n nghi. M6 hinh nghién citu dugc xay
dung dya trén M6 hinh Chap nhian Cong nghé
(TAM) va Ly thuy&t Khuéch tin D&i méi (DOI),
gitp ddnh gid mic do dnh hudng ctia Al dé€n ning
sudt lao dong trong TMDPT. Nghién cttu st dung
k&t hgp phuong phédp dinh tinh va dinh lugng dé
ddm béo tinh toan dién. Trong d6, phudng phéap
dinh tinh dudc thuc hién thong qua phdng van
chuyén siu vdi 2 nhém ddi tugng chinh: nhan vién
lam viéc trong doanh nghi¢p TMDT va cic
chuyén gia trong linh vuc Al, nham xac dinh cdc
nhan t§ chinh 4nh hudng dé&n viéc ng dung Al
Dit liéu thu thap tir phdng van dugc tdng hop va
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Nguén: Nhém nghién ciiu dé xudt

phén tich d€ xdy dung mo hinh nghién citu chinh
thitc, trong d6 xdc dinh chin yé&u t6 tdc dong, bao
gdm: Tinh phtc tap, Kha ning tuong thich, Lgi ich
lién quan, Nhan thic sy hitu ich, Nhan thic tinh
d& st dung, Ap dung AL Pao tao Al, Khi niing
thich @ng ctia doanh nghiép va Ning suit lao
dong. Pdi véi nghién ctu dinh lugng, nhém
nghién cttu thi€t k&€ badng cau hdi khdo sit, thu
thap dir liéu tr 386 miu, sau d6 st dung phin
mém SmartPLS d€ phin tich md hinh cdu tric
(PLS-SEM), ddnh gid do tin cdy cda thang do,
ki€m dinh gid thuyé&t va do ludng tic dong giita
cédc bi€n. Phuong phdp thong ké md td, hé so
Cronbach’s Alpha, hé s& tuong quan HTMT va
ki€m dinh da cong tuyén dugc st dung dé dinh
gid chi't lugng dir lieu. K&t qua phan tich gidp xdc
dinh miic 46 4nh hudng clia Al dén ning suit lao
dong, tir d6 dé xui't cdc gidi phap nhim ning cao
hiéu qué dp dung Al trong doanh nghiép TMDT.

5. K&t qua nghién cifu

5.1. Ddnh gida mo hinh do luong

5.1.1. B¢ tin cdy va gid tri cdc bién s6 trong mo
hinh kiém dinh do tin cdy Cronbach's Alpha va D
tin cdy tong hop (CR)

Theo Hair & cong su (2016), gid tri cta
Cronbach’s Alpha cin dat > 0,7 va gid tri CR cin
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dat tir 0,5 d€ ddm bdo y nghia va do tin cdy cia
thang do trong md hinh. K&t qui ki€m dinh do tin
cdy Cronbach's Alpha va Do tin cdy tdng hdp
(CR) dudc trinh bay chi ti€t trong Bdng 1. Nhin
chung, cdc bi€n trong md hinh déu ddp ng tdt cic
tiéu chuén do tin ciy theo khuyé&n nghi.

5.1.2. Phan tich gid tri hdi tu

Hock & Ringle (2010) cho ring mot thang do
c6 gid tri hoi tu n€u gid tri AVE dat tir 0.5 trd 1én.
Khi nhin vio Béang 1, chiing ta thdy chi s6 AVE
clia cdc bi€n déu vugt qua ngudng 0.5, chitng té
céc thang do déu ddp ng yéu cau vé gid tri hoi tu,
cé vé ly thuyé&t va thong ké.

cong tuyé€n. K&t qua Bang 2 cho thdy tit cd cdc
gid tri VIF déu nhd hon 3, do d6 khdng c6 hién
tugng da cong tuyén trong md hinh ciia nhém
nghién ctru.

Gia tri dudc st dung d€ ki€m tra gid thuyét
trong bootstrapping thudng la gid tri t-statistic va
p-value (Cohen, 2018). Cac gia tri t-statistic 16n
hon 1,96 thé hién riing cdc mdi quan hé giita cdc
bi€n c6 khd ning xdy ra v6i do tin ciy cao va
ngugc lai (Hair & cdng su, 2016). Dya trén co sé
d6, nhém nghién cttu ti€n hanh st dung gid tri p-
value v6i mic y nghia 5% = 0.05 dya trén gid tri
t6i han 1.96 dé€ danh gid tinh ding din cla gid

BAng 1. K&t qud phéan tich dé tin cdy Cronbach's Alpha

S6lugng bién Hes5 | Dotincay | Phuongsai | _ .
Ten khai niém quan sét Cronbach's tonghop | trichtrung I::tl?:) aa?

Trdéc | Sau alpha tong (rho_c) binh (AVE) i

Ap dung Al (AIA) 5 5 0.901 0.927 0.718

Dao tao st dung Al (AIT) 3 0.761 0.860 0.672

Kha nang tuang thich (CPA) 3 3 0.738 0.850 0.655

Tinh phtc tap (CPL) 4 3 0.786 0.875 0.699 CPL2

Kha nang thich (ing clia doanh nghiép (OA) 3 3 0.766 0.865 0.681

Nhan thc tinh d€'sti dung (PEOU) 4 4 0.723 0.844 0.644

Nhan thic sy hiu ich (PU) 4 4 0.806 0.872 0.630

Loi ich lién quan (RAD) 3 3 0.745 0.854 0.662

Nang suét lao dong (WP) 4 4 0.848 0.898 0.687

5.2. Ddnh gid mé hinh cdu triic

Hé s6 phéng dai phuong sai (VIF) dudc 4p
dung nhiim phat hién va ki€m soat vin dé da cong
tuy€n, ddm bio tinh &n dinh ciia mo hinh. Theo
Hair va cong sy (2019), néu 3 < VIF < 5, ¢6 thé ¢6
da cong tuy€n nhung chua qud nghiém trong; con
né&u VIF > 5, hién tugng da cong tuyé&n rat nghiém
trong; néu VIF < 3, md hinh khong gip van dé da

Nguén: Nhém tdc gid diéu tra va phan tich

thuyé&t nghién cttu. Theo Bang 2, cdc gid thuyét
déu c6 ¥ nghia thong ké ngoai trit yéu t6 CPL dén
AIA 13 khong c6 ¥ nghia thong ké (t-statistics <
1.96 va p-value > 0.05). Nhu vay, cdc gid thuyét
Hl1b, Hlc, H2a, H2b, H3, H4, H5, H6 va H7 dudc
chap nhan, con gid thuy€t Hla bi bac bo.

K&t qué md hinh cho thdy viéc d4p dung Al
(AIA) c6 tidc dong truc ti€p dén ning suit lao
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Bdng 2. Dénh gid hé s6 phéng dai phuong sai va cdc gid tri hé s6 dudng dén

Gia thuyét Quan hé Héc:(z;ér‘c: (,f:] 9 VIF T-statistics P-values Kétqua
H1a CPL->AIA 0.043 1.032 1.130 0.259 Bac bd
H1b CPA->AIA 0.168 1.346 3.411 0.001 Ch&p nhan
H1c RAD ->AIA 0.241 1.415 4.480 0.000 Ch&p nhan
H2a PU->AIA 0.389 1.118 8.563 0.000 Ch&p nhan
H2b PEOU ->AIA 0.196 1.024 4.593 0.000 Chap nhan

H3 AlA->OA 0.394 1.000 8.477 0.000 Ch&p nhan
H4 AIA->AIT 0.451 1.000 9.919 0.000 Chap nhan
H5 AIT ->WP 0.281 1.256 5.376 0.000 Chap nhan
H6 OA->WP 0.144 1.184 3.000 0.003 Ch&p nhan
H7 AlA->WP 0.323 1.435 5721 0.000 Ch&p nhan

dong (NSLP) véi hé s6 chuidn héa 0.323, dong
thdi cdc y€u t6 gidn ti€p nhu dao tao st dung Al
(AIT) va kha niang thich &ng cia doanh nghiép
(OA) ciing gép phan khdng nhé qua cdc hé sd
0.281 va 0.144 tuong ng. Piéu nay cho thdy khi
doanh nghiép diu tu vao Al, ho khong chi cdi
thién hiéu qud van hanh ma con t8i vu héa quy
trinh lam viéc thong qua viéc ndng cao trinh dd
ctia nhan vién va kha ning thay d6i linh hoat ciia
td chitc. Bén canh d6, cdc yéu td quyét dinh viéc
dp dung Al dudgc phan tich tir géc dd 1y thuyét,
trong d6 nhan thic sy hitu ich (PU) véi hé s6
0.389 12 y&u td c6 4nh hudng manh nhat, thé hién
1o riing khi doanh nghiép nhan tha'y Al mang lai
1gi ich thi€t thyc nhu gidm chi phi, ti€t kiém thdi
gian va ning cao chdt lugng dich vu, quyé&t dinh
trién khai cong nghé sé tré nén quyé&t dodn hon.
Lgi ich lién quan (RAD) va nhan thic tinh dé sit
dung (PEOU) véi cdc hé s& 0.241 va 0.196 ciing
chitng td vai trd quan trong trong viéc thic diy
qud trinh 4p dung, vi ching lam ndi bat 1gi ich
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Nguén: Nhém tdc gid diéu tra va phan tich

kinh t&€ va sy thuan tién khi sit dung cdng nghé.
Mic du khd nidng tuong thich (CPA) c¢6 tdc dong
v6i hé s6 0.168, nhung diéu nay cho thdy sy phu
hdp clia cong nghé véi cd s ha ting hién tai cla
doanh nghiép 12 cin thi€t &€ ddm bdo qud trinh
tich hgp dién ra sudn sé, trong khi tinh phic tap
(CPL) v6i hé s& 0.043 cho thdy ring, trong bdi
cdnh nghién cdu, cdc doanh nghiép da cé cdc gidi
phdp hd trg k§ thuat hiéu qua dé gidm bét khé
khin trong viéc tri€n khai Al Thuc tién tai Viét
Nam, vé6i sy phat trién manh mé cda thuong mai
dién tr qua cdc nén tdng nhu Shopee, Lazada hay
Tiki, cang khing dinh tAm quan trong clia viéc
chuyén ddi s6 qua tng dung Al, dic biét khi
doanh nghiép can phdi lién tuc cdi ti€n va thich
tng v6i modi trudng canh tranh khdc liét. Cac
doanh nghiép ciAn ddy manh cdc chuong trinh dao
tao chuyén sdu va ning cao nhan thic vé 1gi ich
ctia Al thong qua cdc hoi thdo, tir d6 tao ra mot
vin héa chuyén d6i sd bén virng. Pong thdi, viéc
xay dung mot chién lude toan dién két hop gitta
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diu tu cong nghé, phat trién ngudn nhan lyc va
thay ddi cdu tric t8 chiic sé gitip doanh nghiép
tan dung tdi da cdc 1¢i ich cda Al, gép phdn nang
cao ning suit lao dong va tao ra Idi th€ canh
tranh rd rét trén thi trudng s6 hién nay.

6. K&t ludn va ham y quan tri

Nhitng phdt hién cia nghién ctitu nay da cung
cap nhitng hi€u biét quy gid vé mdi quan hé giira
dp dung Al, dao tao st dung Al, khd ning thich
tng ctia doanh nghiép, niing suat lao dong; ciing
nhu cdc y&u t& cda ly thuyé&t khuéch tdn ddi méi
(DOI) va md hinh chdp nhan cong nghé (TAM)
trong boi cdnh cdc doanh nghiép thuong mai dién
tr. Phan tich cho thd'y cdc nhin t6 cla ly thuyét
khué&ch tin ddi mdi (DOI) va mo hinh chdp nhan
cong nghé (TAM) c6 4nh hudng ding ké t6i
quyét dinh 4p dung Al clia doanh nghiép. Nhitng
nhan t& nay déng vai trd quyét dinh viéc liéu mot
doanh nghi€p cé dp dung cong nghé Al vao
doanh nghiép ctia minh hay khong. Nhitng phian
tich vé m&i quan hé giita 4p dung Al, dao tao sit
dung A, kha nidng thich tng ctia doanh nghiép va
ning suit lao dong 1am ndi bat tAm quan trong
cda chi€n lugc toan dién, bao gdbm viéc 4p dung
cong nghé, dao tao nhin vién va sy linh hoat ctia
td chitc.

T nhitng phan tich trén, mdt s6 ham y chinh
sdch va qudn tri quan trong dudc dwa ra nhim gidp
céc doanh nghiép thuong mai dién tif t6i vu héa
qud trinh chuyén d6i s6. Cu thé nhu sau:

Thit nhdt, cédc doanh nghiép thuong mai dién t
can c6 chién luge dau twbai ban vao Al khong chi
tap trung vao cdng nghé, ma con k&t hgp vdi thay
ddi mod hinh quan tri v quy trinh van hanh. Trong
bdi cdnh hién nay & Viét Nam, nhiéu doanh
nghiép vira va nhd con e ngai chi phi diu tu vao
Al do d6 c6 thé 4p dung md hinh trién khai theo
tirng giai doan, bit dau tir cdc ng dung don gidn
nhu chatbot, hé théng phan tich dif liéu khach
hang truée khi md rong sang cdc gidi phdp ty dong
héa cao hon.

Thit hai, cAn ddy manh dio tao nhan luc Al vi
tai Viét Nam, nhan luc c¢6 k§ ning Al vin dang

thi€u hut nghiém trong. Cédc doanh nghiép nén
diu tu vao cdc khéa dao tao ndi bo, hgp tic véi
cédc trudng dai hoc, vién nghién cfu dé nang cao
k¥ ning s6 cho nhin vién, dic biét la trong cédc
linh virc phan tich dit liéu, van hanh hé thong Al
va bdo mat thong tin. Ngoai ra, cdc chinh sdch hd
trg tr Nha nuéc nhu chuong trinh dao tao Al theo
mo hinh public-private partnership (hgp tic cong -
tu) s& gitdp doanh nghiép ti€p can ngudn nhan luc
chat lugng hon.

Thit ba, cAn dau tu vao ha ting cong nghé va
quén tri dit liéu dé ddm bdo Al hoat dong hiéu
qui. Nhiéu doanh nghiép TMDT tai Viét Nam
con han ché& vé hé thong dit liéu va kha ning tich
hop Al vao quy trinh kinh doanh. Do d6, doanh
nghiép cin chd trong xdy duyng nén tang dit liéu
tap trung, chudn héa dit liéu khdch hang va ning
cao bdo mat d€ tranh rdi ro khi trién khai AL

Thit tu, doanh nghi€p nén tdn dung cdc chinh
sach hd trg cia Nha nudc dé gidm b6t rao can khi
4p dung Al Hién nay, Viét Nam di c6 mot so
chinh sich khuyé&n khich phdt trién AI nhu
Chuong trinh qudc gia vé chuyén ddi so, chién
luge Al dén nam 2030, nhung chua c6 cdc chinh
sach wu dii cu thé cho doanh nghiép TMPT. Vi
viy, can c6 cdc chuong trinh hd trg von, uu dii
thué& hoic quy dau tu phat trién Al danh riéng cho
linh viic TMPT nhiim thic diy &ng dung cong
nghé nay rong rai hon.

Thit ndm, doanh nghiép cAn ning cao nhin
thitc va thic ddy vin héa wng dung Al Hién nay,
nhiéu doanh nghiép TMBPT Viét Nam van coi Al
la cong nghé xa voi, chi phu hgp véi cic tip doan
16n. Do d6, viéc t8 chitc hdi thdo, chia sé kinh
nghiém tir cdc doanh nghiép di trudc, cling nhu
truyén thong ndi bd vé 1di ich clia Al 1a rat quan
trong d€ thic ddy niém tin va dong lyc tng dung
cong nghé nay.

Nhitng ham y trén s€ giip doanh nghiép
TMDT tai Viét Nam tin dung t6i da 1¢i ich clia
Al, ddng thdi thich &ng t6t hon vdi qud trinh
chuyén ddi s6 trong bdi canh canh tranh ngay
cang khocliétm

$6 4 - Thang 2/2025 73



TAP CHi CONG THUONG

TAILIEU THAM KHAO:

1. Brynjolfsson, E., Rock, D., & Syverson, C. (2017). Artificial intelligence and the modern productivity paradox:
A clash of expectations and statistics. NBER Working Paper Series.

2. Cohen, L., Manion, L., & Morrison, K. (2018). Research Methods in Education (8th ed.). London: Routledge.
https://doi.org/10.4324/9781315456539

3. Czarnitzki, D., H#nermund, P., & Rammer, C. (2023). Artificial intelligence adoption and productivity:

Evidence from German manufacturing. Industrial and Corporate Change, 32(1), 44-63.

4. Davis, F. (1989) Perceived Usefulness, Perceived Ease of Use, and User Acceptance of Information

Technology. MIS Quarterly, 13, 319-340. https://doi.org/10.2307/249008

5. Hair Jr., J. F., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2016). A Primer on Partial Least Squares Structural
Equation Modeling (PLS-SEM). Thousand Oaks, CA: Sage Publications.

6. Hock, C., Ringle, C. M., and Sarstedt, M. (2010), Management of multi-purpose stadiums: Importance and
performance measurement of service interfaces, International Journal of Services Technology and Management

14(2/3), pp.188-207.

7. Horani, O. M., Khatibi, A., Al-Soud, A. R., & Tham, J. (2023). Determining the factors influencing business
analytics adoption at organizational level: A systematic literature review. Big Data and Cognitive Computing,

7(3), 125. https://www.mdpi.com/2504-2289/7/3/125/pdf

8. Johannes Dahlke & Mathias Beck. (2024). Epidemic effects in the diffusion of emerging digital technologies:

evidence from artificial intelligence adoption.

9. Nurlia, N., Daud, I., & Rosadi, M. E. (2023). Al implementation impact on workforce productivity: The role of
Al training and organizational adaptation. Escalate: Economics and Business Journal, 1(1), 1-13.

https://doi.org/10.61536/escalate.v1i01.6
10. Rogers, E. (1995). Diffusion of innovations. New York: Free Press

11. Rowland, M., Carroll, N., & Conboy, K. (2022). Examining the adoption of artificial intelligence for digital

transformation. ECIS.

12. V.V. Subrahmanyam, & K. Swathi. (2018). Artificial Intelligence and its Implications in Education.
https://www.researchgate.net/publication/328686410_Aurtificial_Intelligence_and_its_Implications_in_Education

13. Van Ark, B., O’Mahony, M., & Timmer, M. P. (2008). The productivity gap between Europe and the United

States: Trends and causes. Journal of Economic Perspectives, 22(1),25 -44.

14. Vincent, V. U. (2021). Integrating intuition and artificial intelligence in organizational decision-making.

Business Horizons, 64(4),425 -438. https://doi.org/10.1016/j.bushor.2021.02.008

15. Yang, Z., Kankanhalli, A., Ng, B. Y., & Lim, J. T. Y. (2013). Analyzing the enabling factors for the
organizational decision to adopt healthcare information systems. Decision Support Systems, 55(3), 764-776.
https://doi.org/10.1016/j.dss.2013.03.002

74 S6 4 - Thdng 2/2025



KINH TE

Ngay nhan bai: 4/12/2024
Ngay phan bién danh gia va sita chira: 17/12/2024
Ngay chiap nhan ding bai: 6/1/2025

THE IMPACT OF Al ADOPTION
ON WORKFORCE PRODUCTIVITY
IN VIETNAM’S E-COMMERCE SECTOR

® TRAN TRONG DUC!
® NGUYEN THIHUYEN TRANG'
® LE KHANH DUYEN!
® NGUYEN TUAN MINH'
® NGUYEN HUU HOANG PHUC!
® DINH THI HONG THAM!
'National Economics University

ABSTRACT:

This study examines the impact of artificial intelligence (AI) adoption on workforce
productivity in the e-commerce sector. Using survey data analyzed with SMART PLS software,
the research identifies key factors influencing Al adoption, including relative advantage,
compatibility, perceived ease of use, and perceived usefulness. The findings highlight AI’s critical
role in workforce training, enhancing adaptability, and boosting productivity. Based on these
insights, the study proposes solutions to accelerate Al adoption in Vietnam’s e-commerce industry,
fostering innovation and operational efficiency.

Keywords: artificial intelligence, Al adoption, workforce productivity, e-commerce, vietnam.

$6 4 - Thang 2/2025 75



