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Nghién citu dugc thyc hién nhim tim hiéu va xdc dinh cdc nhén td ciing nhu mitc do tic dong

clia cdc nhan t& d&n viéc thyc hién trach nhiém xa hoi (CSR) clia cdc doanh nghiép du lich trén
dia ban tinh Khanh Hoa. D€ dat dugc muc tiéu nghién citu, tdc gid sau khi so luge 1y thuyét va
nhitng nghién citu da thyc hién, ti€n hanh trao ddi, thdo luan chuyén gia nhiim xdc dinh cdac nhan
t0 tdc dong viéc thuc hién CSR clia cdc doanh nghiép du lich. K&t qua nghién citu cho thay, ca 4
nhin t& dugc dé xuit trong md hinh nghién citu c6 tic dong d&€n viéc thyc hién CSR clia cdc
doanh nghiép du lich trén dia ban tinh Khanh Hoa theo mic dd tdc dong tir cao dén thap la:
Trach nhiém cdng dong, Trach nhiém phép luat, Trach nhiém kinh t&, Trach nhiém dao difc.
Dua trén két qua dat dugc, tdc gid dua ra nhitng gdi y v& ham y chinh sach nhiim thic ddy va cdi
thién viéc thuc hién CSR cta cdc doanh nghiép du lich trén dia ban tinh Khdanh Hoa.

Tw khéa: nhan t6 tdc dong, trach nhiém xa hoi (CSR), doanh nghiép du lich, tinh Khdnh Hoa.

1. Diit van dé

Nganh Du lich Viét Nam dang trén da phat
tri€én manh mé&, huéng d€n muc tiéu bén virng va
trd thainh mot trong nhitng tru cdt kinh t€ quan
trong clia dat nu6c. Trong bdi cdnh d6, trach
nhiém xa hdi cia doanh nghiép (CSR - Corporate
Social Responsibility) khong chi 13 mot yéu ciu
dao difc ma con 12 yé&u t& sdng con, quyét dinh sur
phét trién dai han clia nganh. Cdc doanh nghiép
du lich khong thé chi tp trung vao 1¢i nhuin ma
cAn chd dong thuc hién trach nhiém d6i véi cong
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ddng va moi trudng, dic biét trong viéc khai thic
va bdo ton tai nguyén tai cic di€ém dén. Piéu nay
khong chi mang lai 1gi ich truc ti€p cho doanh
nghiép ma con gép phan ning cao chit lugng sin
phdm du lich, thic ddy sy phdt trién cla dia
phuong va ting cudng sic canh tranh trong boi
canh hdinhap qudc té.

Khéanh Hoa Ia mdt trong nhitng trung tim du lich
hang diu clia Viét Nam, hién nay dang ding truc
yéu cau cAp thi€t phai phat trién du lich bén viing,
gin lién vdi viéc bdo vé moi trudng, gin giit ban sic
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vin héa dia phuong va ddm bdo quyén lgi cho
ngudi lao dong. Viéc xay dung cic sin phdm du
lich xanh, du lich ¢6 trach nhiém khong chi gidp dia
phuong tao dung thuong hiéu vitng chic ma con
ddm bao su phat trién 6n dinh, 1au dai. Tuy nhién,
trén thuc t&, van ton tai nhiéu hanh vi vi pham tir
phia doanh nghiép, bao gdm xam hai moi trudng, vi
pham dao ddc kinh doanh, chen ép ngudi lao dong,
tham chi xAm pham quyén 1¢i clia ngudi tiéu dung.
Nhitng vin dé nay di va dang lam suy gidm long
tin clia cong dong ddi v6i nganh Du lich va ditra
yéu ciu cAp bach vé viéc ning cao trich nhiém xi
hoi cia doanh nghiép.

Chinh vi vay, viéc nghién ctfu cdc nhan td tic
dong dén CSR tai cic doanh nghiép du lich tinh
Khénh Hoa hét stic can thi€t. X4c dinh dudc nhitng
y&u t6 nay khong chi gitip doanh nghiép c6 chién
lugc kinh doanh bén vitng hon ma con hd trg co
quan quan ly trong viéc hoach dinh chinh sach phu
hop, tao ra mot mdi trudng kinh doanh minh bach,
cong biang. Quan trong hon, viéc thyc hién t6t CSR
s& giip doanh nghiép ndng cao uy tin, xay dung
thuong hiéu bén vitng va gép phian dinh hinh mot
nganh du lich c¢6 trach nhiém, phat trién hai hoa
gifta 1¢i ich kinh t€, xd hoi va mdi trudng.

2. Co's6 1y thuyét va tdng quan nghién ciu,

2.1. Co'sé Iy thuyét

Porter va Kramer (2011) nhdn manh, CSR
khong chi 1a mdt nghia vu ma con 1a sy hdi nhdp
gitta doanh nghiép va xd hdi nhim tao ra gid tri
chung. Carroll (2016) cho riing, CSR bao gbm cic
chuén muc ma cic bén lién quan coi 1a ding din va
cong bing, phan 4nh mong dgi clia xa hoi vé trach
nhiém ctia doanh nghiép. Theo tiéu chuin GRI, bio
cdo CSR Ia qua trinh cong khai tdic dong kinh t€,
moi trudng va xa hoi ca mot 8 chifc, qua d6 thé
hién sy déng gép tich cuc hoic tiu cuc doi v6i muc
tiéu phat trién bén vitng.

Trong linh vyc du lich, CSR gin lién véi
nguyén tic phat trién bén vitng va doi khi hai khdi
niém nay c6 thé dugc st dung thay th& cho nhau
(Chow & Chen, 2012). Drexhage va Murphy
(2010) chi ra phat trién du lich bén vitng doi hdi sy
can bing gifta ba y&u to: ting trudng kinh t&, cong
bing xa hdi vd bdo vé moi trudng. Moneva va
cong su (2006) cling nhAn manh CSR trong nganh

du lich lién quan chit ché dé&n viéc quin 1y bén
virng tai nguyén xa hoi va mdi trudng, dic biét la
hd trg cong ddng dia phuong.

Mot doanh nghiép du lich thuc hién CSR can
ddm bdo ba y€u t6 cot 15i: (1) tao gid tri kinh t&
khong chi cho doanh nghi€p ma con cho khich
hang va cong dong, thiic diy viéc lam va phat trién
ngudn nhin lyc; (2) gin giif va phat huy vin hda, xi
hdi dia phuong; (3) hoat dong theo hudng than thién
v6i mdi trudng. Nhu vay, CSR dong vai trd quan
trong trong nganh du lich, gép phin vao sy phat
trién bén vitng va tdc dong truc ti€p d€n cong ddng,
moi trudng va van hda dia phuong.

2.2. Cdc gia thuyét va mé hinh nghién ciiu

Friedman (1970) cho ring, trach nhiém xa hoi
duy nhit clia doanh nghiép Ia t6i da héa 1gi nhuén,
vi diéu nay di gidn ti€p déng gép cho xi hoi.
Ngudc lai, Porter va Kramer (2006) gidi thi¢u khai
niém “gid tri dudc chia sé”, nhAn manh sy k&t hop
gifta trich nhiém xa hoi va chié€n lugc kinh doanh
d€ mang lai 1¢i ich cho cd doanh nghiép ldn cong
ddng. Theo quan di€ém nay, doanh nghiép khong
nén xem CSR nhu mdt nghia vu ma nén coi doé 1a
mot chi€n lugc gitp t8i wu hda 1¢i ich chung (Porter
& Kramer, 2011).

Mo hinh “kim ty thdp” cia Carroll (1991) xdc
dinh bon khia canh chinh cda CSR: Kinh t&, Phdp
ly, Pao dic va Tu thién. Tai Viét Nam, nghién
cttu vé CSR nhin dudc su quan tAm rong rii.
Nguyén Thi Lanh vd Pham Thi Ngoc Trim
(2016) chi ra 4 yé&u t6 tic dong dé€n CSR clia
doanh nghiép nhé va vira, bao gdm quy dinh phdp
ly, ki€n thitc vé CSR, ngudn von va nhan lyc. Chau
Thi L& Duyén va Nguyén Minh Canh (2013) ciing
xdc dinh bon nhan t6 dnh hudng d&én CSR cla
doanh nghiép nhd va vira tai Can Tho gom: kinh
t&, phdp luat, dao ddc va tr thién. Trong linh vuc
du lich, nghién cttu ctia Nguyén Thi Hong Hanh
va Nguyén Thi Kim Thoa (2021) cho thdy, CSR
tdc dong d&€n sy gdn k&t nhan vién thdong qua ba
y&u to: trach nhiém vdi cdc bén lién quan, trach
nhi€ém v4i nhin vién va trdch nhiém vdéi chinh
quyén dia phuong.

Téng hdp tir ciac nghién citu trong va ngoai
nudc, c6 nhiéu yéu td anh hudng dé€n CSR clia
doanh nghiép. Tuy nhién, chua cé nghién ctu nao
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tap trung vao cdc yéu t6 tdc dong d€n CSR trong
nganh du lich tai Khdnh Hoa. Do d6, tdc gia dé xuat
mo hinh nghién citu dua trén cd s& 1y thuyét, y kién
chuyén gia trong c4c linh vuc kinh t&, tai chinh, k&
todn va cac nghién cttu trude day:

Thice hién CSR ciia cdc doanh nghiép: sau rat
nhiéu dinh nghia vé CSR, c6 thé nhin thiy CSR
doanh nghiép 1a sy cam két ctia doanh nghiép véi
nhitng hoat dong nhim ning cao chat luong doi
s6ng ctia ngudi lao dong va thanh vién gia dinh ho,
cho cong ddng va toan xa hoi theo cich c6 1¢i nhat
cho c4 doanh nghiép ciing nhu sy phat trién chung
cta xa hoi. CSR con ham y nhuw mot cong cu huéng
t6i phat trién bén vitng ctia doanh nghiép, ciing nhu
nhitng bén lién quan bao gdm cong ddng va modi
trudng ty nhién. C6 thé hi€u dé 1a quyén cong dan
clia doanh nghiép, cic doanh nghiép c6 thé nhan
thitc dugc nhitng loai tic dong ma ho c6 thé giy ra
doi vdi tit cad cac khia canh clia xd hoi, bao gdm
kinh t&€, xa hoi va mdi trudng. Viéc thuc hién CSR
trong qud trinh kinh doanh nghia 1a doanh nghiép
dang hoat dong theo nhitng cach c6 thé ning cao
tinh xa hoi va moi trudng thay vi mang lai nhitng
thi tiéu curc.

Trdch nhiém kinh té: theo thuy€&t kim tu thip clia
Carroll (1991), Iy do chinh khi€n cdc cong ty tOn tai
la d€ sdn xuat hang héa, ban chiing va tao ra lgi
nhuan. Néu mot doanh nghiép khong tao ra Igi
nhuin, s€ khong thé tra luong cho nhan vién, hoan
von diu tr cho ¢ dong va khdng thé cung cip san
pham cho khach hang. Do d6, trach nhiém diu tién
va chinh ddng ctia moi doanh nghiép la duy tri hoat
dong kinh doanh.

Gid thuyét HI: Trdch nhiém kinh t&€ cé dnh
hudng dén viéc thic hién CSR ciia cdc DNDL tinh
Khdnh Hoa

Trdach nhiém phdp ludt: trdch nhiém phdp luit
cla cdc doanh nghiép doi hdi cdc cong ty phai tun
theo luat phap (Carroll, 1991). Viéc doanh nghiép
phé6t 1 trach nhiém phép luat, ¢6 tinh sai pham c6
thé d6i mit véi truy to phap 1y va khong hoan thanh
trach nhiém x4 hoi cda don vi.

Gid thuyét H2: Trdch nhiém phdp ludt cé dnh
hudng dén viéc thic hién CSR ciia cdc DNDL tinh
Khdnh Hoa

Trdach nhiém dao diic: trach nhiém dao dic la
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nhitng gi xa hdi mong ddi tir doanh nghiép ngoai
nhitng mong dgi vé kinh t& va phdp ly (Carroll,
1991), bao gébm cdc trdch nhiém ma phép luat
khong thyc thi. Tuy nhién, trach nhiém dao ddc
dugc cong ching ky vong vi cdc doanh nghiép cé
nghia vu trd thinh cong din tot va “lam diéu ding
din” (Porter & Kramer, 2006)

Gid thuyét H3: Trdch nhiém dao ditc ¢6 dnh
hudng dén viéc thuc hién CSR ciia cdc DNDL tinh
Khdnh Hoa

Trdch nhi¢m cong dong: hoat dong cong ddng 1a
hoat dong hién nay dang dugc cong ddng xa hoi rat
quan tAm, chd y. Pay 12 hoat ddng nhim ning cao
chit lugng cudc song clia nhin vién va cdng dong
dia phuong. Hoat dong vi cong ddng c6 thé dong
g6p vao su bén vitng clia modt xa hoi (Porter &
Kramer, 2006). Trach nhiém cong ddng lién quan
dén sy déng gép ctia doanh nghiép bing ngudn tai
chinh hodc cac cach thdc khac nhau nhu déng gép
cho céc t8 chic tir thién, gido duc, nghé thuit,...
(Carroll, 1991). Cac hoat dong cong dong thudng
dugc bao cdo 1a s6 tién hodc thdi gian tinh nguyén
da bo ra (Porter & Kramer, 2006).

Gid thuyét H4: Trdch nhiém cong dong cé dnh
hudng dén viéc thuc hién CSR ciia cdc DNDL tinh
Khdnh Hoa

3. K&t qua va thio luan

Téc gia ti€n hanh gt 100 bing ciu hdi d&n cic
doanh nghi€p du lich dang hoat dong trén dia ban
tinh Khanh Hoa, s6 phi€u thu vé sau khi qua gan
loc, c6 82 phi€u khao st hgp 18, ¢6 thé st dung dé
phan tich trong nghién cttu. Sau d6 dir liéu dugc ma
héa va 1am sach bing phAn mém SPSS 20.0. K&t
qué nghién cttu nhu sau:

3.1. Két qud phan tich Su tin cdy Cronbach’s
Alpha

K&t qua ki€ém dinh md hinh cho thdy hé s&
Cronbach Alpha clia cdc thang do déu c6 Su tin
cay tot, cd 6 bi€n quan st déu c6 gid tri Cronbach
Alpha thap nhat1a 0,842 - ching té thang do ludng
tot. Hé s6 (Cronbach Alpha néu loai bi&n)
Cronbach Alpha if Item Deleted déu 16n hon 0,3;
ddng thsi hé s6 tuong quan bién tdng (Corrected
Item-Total Correlation) déu 16n hon 0,6. Do vay,
céc bi€n quan sit di diéu kién va dudc st dung
trong céc budc nghién ciu ti€p theo. (Bdng 1)
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Bdng 1. Banh gid Su tin c@y cla cdc thang do
bdng hé sé Cronbach Alpha

Thanh phan Cronbach’s Alpha
Trach nhiém phap luat (TN) 0.871
Tréach nhiém kinh t& (KT) 0.948
Trach nhiém dao dtic (DD) 0.898
Tréach nhiém cong déng (CD) 0.804
Thuc hién CSR (CSR) 0.956

Ngudn: Két qud phan tich dit li¢u trén SPSS 20.0

3.2. Phén tich nhéan t6’khdm phd EFA

e Phén tich nhan t6 kham phd EFA cdc bién
doc ldap

K&t qud phan tich nhan t6 khdm phd EFA cdc
bi€n doc lap cho thiy, hé s6 KMO 1a 0,751 (thda
diéu kién 0,5 < KMO < 1) nén phuong phédp phan
tich nhan 8 dugc dp dung 1a phi hgp va tri s6 Sig.
cia ki€m dinh Bartlett’s 1a 0,000 < 0,05 cho thay
cdc bi€n quan sit nay cé mdi tudng quan trong tong
thé€ v6i nhau va bd sd liéu nay thich hgp d€ thuc
hién phan tich nhan t6 khdm ph4.

DPong thdi k&t qui ciing cho thdy, gid tri Tong
phuong sai trich = 76,9919% > 50%: dat yéu ciu,
khi d6 c6 thé néi ring 1 nhan t6 nay gidi thich
76,9919% bién thién ctia dit liéu. Pdng thdi tic gid
sit dung phuong phap Varimax Procedure dé xoay
nhan t6, két qua cho thdy trong 16 bién quan sit
doc 1ap, cdc bién déu dudc sip xEp theo tirng nhém
quy dinh ban du, va khong loai bd bat k¥ bién
quan sdt ndo vi dd diéu kién (>0,5).

e Phdn tich nhan t6" khdm phd EFA bién phu
thudc

K&t qua phan tich cho thdy tdng phudng sai trich

dat 88,507% >50%, di¢u nay cho thay bi€n quan sit
ban diu théa man di€u kién. Do d6, thang do vin
dugc st dung cho c4c phan tich ti€p theo.

3.3. Phén tich hoi quy (Bing 2)

K&t qui phan tich ANOVA kiém dinh gid
thuyét vé @6 phu hop véi tdng thé cia mo hinh
cho thdy: gid tri F = 47,391 va mic y nghia Sig. <
0,05, chitng té R binh phuong ctia tdng thé khac 0.
Do d6, cdc bi€n ddc 1ap c6 tic dong d&€n bién phu
thudc, ddng nghia véi viéc md hinh hdi quy tuyén
tinh xay dung dugc 1a phit hgp véi tdng thé. Nhu
vay, két qud cda dit liéu thu thap dugc giai thich
kha t6t cho mo hinh.

Ti€p theo, tic gid st dung phuong phdp Enter
ki€m tra k&t qua hodi quy, dugc ti€n hanh véi 4 yéu
t6 doc lap gém: (PL) Trach nhiém phap luat, (KT)
Trach nhiém kinh t&, (DD) Trach nhiém dao dic,
(CD) Trach nhiém cdng ddng déu >0. K&t qua cho
thAiy hé s6 phéng dai phuong sai (Variance
inflation factor - VIF) déu <2, chitng t& mo6 hinh
khong c6 hién tugng da cong tuyén giita cdc bi€n
ddc lap. V6i mic y nghia Sig. <0,05, ¢6 4 nhan t6
dudc sip x&p theo thit ty gidm dan nhu sau: (CD)
Trach nhiém cong déng c6 tic dong 16n nhit véi
hé s6 Beta chuin héa la 0,748; Téic dong manh
thtt 2 1a (PL) Trach nhiém phdp ludt v6i hé so
Beta chuin héa 1a 0,338; K& d€n 14 nhan t6 thd 3-
(KT) Trach nhiém kinh t€ véi hé s6 Beta chuin
héa1a 0,180. Va yé€u td tdc dong sau cing la (DD)
Trach nhiém dao dic v6i hé s Beta chuidn héa 1a
0,074. Ca 4 bi€n Trach nhiém cong ddng, Trach
nhiém phdp luat, Trich nhiém kinh t&, Trdch
nhiém dao dic déu c6 4nh hudng mang y nghia
thong k& dén bi€n phu thudc “Thuc hién trach
nhiém xa hdi” tai cdc doanh nghiép du lich trén
dia ban tinh Khdanh Hoa.

Bdng 2. Phan tich ANOVA trong hdi quy

Model Sum of Squares df Mean Square F Sig.
Regression 57.602 4 14.401 47.391 0.000°
1 | Residual 23.398 77 .304
Total 81.000 81

Ngudn: Két qud phan tich dit li¢u trén SPSS 20.0 ciia tdc gid
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4, K&t luan va ham y nghién citu

4.1. Két lugn

Tir k€t qud nghién cifu trén, thong qua phuong
trinh hdi quy da bi€n chuin héa cho thdy ci 4 nhan
td dugc dua vao md hinh dé xudt ban dau, déu c6
tic dong dén viéc thuc hién CSR, d6 la: Trach
nhiém cong dong, Trach nhiém phép luat, Trich
nhiém kinh t€, Trich nhiém dao ddc. Nhan t&
Trach nhiém cong dong 12 nhin t6 c6 tic dong
manh nhAt dén viéc thuc hién CSR trong c4 4 nhan
t0, ti€p theo 1a Trach nhiém phép luat, Trach nhiém
kinh t&, Trach nhiém dao dc.

4.2. Ham y chinh sach nhdm cdi thi¢n vigc thuc
hién CSR cua cdc doanh nghiép du lich trén dia
ban tinh Khdanh Hoa

Nghién cttu cho thay “trach nhiém cong dong” 1a
y&u t6 quan trong nhit 4nh huéng dén viéc thuc hién
trach nhiém xa hoi (CSR) cia cdc doanh nghiép du
lich tai Khanh Hoa. Do d6, chinh phti cAn ban hanh
quy dinh cu thé va trién khai céc chinh sich hd trg
nhiim khuyé&n khich doanh nghiép tham gia céc hoat
dong vi cong ddng nhu giy quy, phat trién ha ting,
gido duc, bdo v& mdi trudng va bio vé quyén 1oi
ngudi tiu dung. Pong thdi, doanh nghiép can minh
bach trong thuc hién CSR biing c4ch cong bd thong
tin trén cdc phuong tién truyén thong.

TAILIEU THAM KHAO:

Tiéng Viet

Viéc thyc hién CSR 1a mot phan thiét yé&u
trong chi€n lugc phat trién bén vitng ctia doanh
nghiép. PE CSR dat hiéu qud, chinh phd can cé
chinh sdch hd trg 16 rang, bao gdm quy dinh phap
ly, hé théng gidm sdt va cdc uu dai tai chinh.
Ngoai ra, viéc t chifc cic dién dan trao d6i kinh
nghiém va thi€t 1ap cd ch& dé ngudi dan déng gép
¥ ki€n s& gitip nang cao tinh minh bach va trach
nhiém ctia doanh nghiép.

CSR khoéng chi gép phan vao su phat trién bén
vifrng ma con gitp doanh nghi€p nang cao uy tin,
thu hit khdch hang va tao thém co hdi kinh doanh.
Ngudi tiéu dung ngay cang ung hd cdc doanh
nghiép c6 trach nhiém v46i xa hdi va mdi trudng,
vi vay, thuc hién CSR khéng chi 1a trach nhiém
ma con 12 1gi th€ canh tranh. Bén canh @6, CSR
con gép phan nang cao hinh dnh qudc gia va ting
cudng niém tin clia cdc doi tic qudc t€ vao chit
lugng san pham, dich vu.

Cudi ciing, doanh nghiép cAn tuin thii dao dic
kinh doanh, minh bach trong cdc hoat dong lién
quan dé&n xi hoi va moi trudng, ddng thdi ddm bio
moi hoat ddng déu phit hdp vdi cc tiéu chuin dao
ddc. Viéc thuc hién CSR ding cdch khong chi
mang lai Igi ich cho xa hdi, ma con gitip doanh
nghiép phat trién bén vitng trong dai han m

1. Chau Thi Lé Duyén va Nguy&n Minh C4nh (2013). Phin tich cdc nhin t& thic ddy viéc thuc hién trach nhiém
x4 hoi clia cdc doanh nghiép nhd va vira § thanh phd Cin Tho. Tap chi khoa hoc - Pai hoc Cin Tho, s6 25 (2013),
9-16.

2. Nguy&n Thi Hong Hanh, Nguy&n Thi Kim Thoa (2021). Anh hu6ng trdch nhiém xa hoi doanh nghiép dén su gin
k&t clia nhin vién tai ciac doanh nghiép dich vu du lich & thanh phé Cin Tho. Vietnam J. Agri. Sci. 2021, 19(9),
1241-1250.

3. Nguyé&n Thi Lanh va Pham Thi Ngoc Tram (2016). Cdc nhan t& tic dong dén viéc thyc hién trdch nhiém xa hoi
clia cac doanh nghiép nhd va vira Viét Nam. Tap chi khoa hoc Pa Lat, Tap 6, s6 1(2016), 119-128.

Tiéng Anh

4. Caroll A. B (1991). The Pyramid of Corporate Social Responsibility: Toward the Moral Management of
Organizational Stakeholders, Business Horizons, (July/ August), 39-48.

5. Carroll (2016). Carroll’s pyramid of CSR: taking another look. International Journal of Corporate Social
Responsibility, 1:3, 1-8. DOI 10.1186/s40991-016-0004-6.

18 $6 4 -Thdng 2/2025



KINH TE

6. Chow va Chen (2012). Corporate Sustainable Development: Testing a New Scale Based on the Mainland
Chinese Context. J Bus Ethics, 519-533. Doi 10.1007/s1055-011-0983-x.

7. Drexhage va Murphy (2010). Sustainable Development: From Brundtland to Rio 2012. Background Paper
Prepared for Consideration by the High Level Panel on Global Sustainability at Its First Meeting, 19 September
2010, UN Headquarters, New York.

8. Friedman, M. (1970). The social responsibility of business is to increase its profits. The New York Times
Magazine, Sep 13, 1970.

Ngay nhan bai: 11/12/2024
Ngay phan bién d4anh gia va sira chira: 23/12/2024
Ngay chap nhan diing bai: 12/1/2025

FACTORS INFLUENCING CORPORATE SOCIAL
RESPONSIBILITY IMPLEMENTATION:
A CASE STUDY OF TOURISM ENTERPRISES
IN KHANH HOA PROVINCE
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ABSTRACT:

This study explores the key factors influencing the implementation of Corporate Social
Responsibility (CSR) among tourism businesses in Khanh Hoa Province and assesses their
impact. Following a review of relevant theories and previous research, expert discussions and
consultations were conducted to identify critical factors affecting CSR adoption. The findings
reveal that all four proposed factors significantly influence CSR implementation, ranked in order
of impact from highest to lowest: Community Responsibility, Legal Responsibility, Economic
Responsibility, and Ethical Responsibility. Based on these insights, the study provides policy
recommendations to enhance and promote CSR practices among tourism businesses in Khanh
Hoa Province.

Keywords: influential factor, corporate social responsibility (CSR), tourism business, Khanh
Hoa province.
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