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TOM TAT:

Nghién cttu vdi muc tiéu ki€m dinh cdc nhan t& dnh hudng d&n viéc luwa chon phan mém k&
todn tai cdc doanh nghiép thuong mai dich vu trén dia bin Thanh phd Hd Chi Minh. Nghién citu
ding phuong phdp khdo sit k&t hgp vdi 144 phi€u khdo sdt dugc glti va nhan phan hdi 1a 94
doanh nghiép v6i quy md, linh virc hoat dong vé thuong mai - dich vu khac nhau. K&t qua nghién
cifu nhin thd'y nim nhén t& 4nh hudng d&n lya chon phan mém k& todn tai doanh nghiép thuong
mai - dich vu Thanh phd H6 Chi Minh, bao gdm: Chi phi ctia phan mém k& todn, tinh ning cla
phin mém k& todn, yéu ciu clia doanh nghiép khi sitr dung phan mém k€& todn, nhin thifc tinh dé

st dung clia phan mém k& todn va hd trd clia nha cung cAp phan mém k& todn.

Tu khéa: Iya chon phin mém k€ todn, phan mém k& todn, doanh nghiép thuong mai - dich vu.

1. Dat van dé

Hién nay hiu hét cic tip doan 16n hang diu trén
th€ gigi déu 4p dung cong nghé thdng tin tién tién,
hién dai d€ quan ly hoat dong kinh doanh ctia minh
va xem day la y&u td then chét, chia khéa cho su
thanh cdng clia cdc doanh nghiép. Do d6, d€ bit kip
dudc xu huéng phat trién cic nudc trén thé gisi, doi
hdi doanh nghiép Viét Nam phai khong ngimng
nghién cifu va 4p dung ti€n bd clia cong nghé thong
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tin vao hé thong kinh doanh va quan Iy. Cong cu dic
Iyc nhat dé hd trg doanh nghiép quan 1y s6 liéu mot
céch chinh x4c cao d6 12 phan mém k& toan. Phan
mém k& todn tao diéu kién thuan 1gi cho viéc thu
thap, ghi nhan, xit 1y dit liéu k& toAn mot cich nhanh
chéng va chinh xdc. D6 1a 1y do phAin mém k& toan
trd thanh trg thd dic luc hd trg cho ¢4 k& todn 1An nha
quén tri toi uu cong tic k& todn, ciing nhu do ludng va
quan 1y tinh hinh kinh doanh ctia doanh nghiép.
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Theo Téng cuc Thong ké - B K& hoach va Pau
tu (2025), ndm 2024, nganh Thuong mai - Dich vu
da tr§ thanh nganh kinh &€ 16n nhat, chi€m 42,36%
tong san phim trong nuéc (GDP); Ty trong lao
dong c6 viéc 1am nganh Dich vu chi€m 20,8 triéu
ngudi, chi€m 40,1% tong s6 lao dong c6 viec lam
trong nén kinh t&. Piéu nay cho thi'y nganh Thuong
mai dich vu ngay cang quan trong ddi vdi nén kinh
t€ Viét Nam. Thanh phd HO Chi Minh - mot trung
tam kinh t€ 16n, c6 nganh Thuong mai - Dich vu
chi€m ty trong cao trong 10 nim qua, v6i hon 60%
GDP ctia Thanh phd. Trong nim 2024, mic ting
trudng Thanh phd H6 Chi Minh 13 7,09% GDP va
khu vuc Thuong mai - Dich vu dong gép mic ting
7,7% (Nguyén Chi Hai, 2025). Do d6, viéc nghién
ctfu cdc nhin t6 4nh hudng dén lya chon phan mém
k& toan cho doanh nghiép Thuong mai - Dich vu tai
TP. H6 Chi Minh hét siic cAn thi€t, bdi cic doanh
nghiép nay thudng phai xi 1y khdi lugng giao dich
16n mdi ngay. Mot phan mém k€& todn phu hdp
khong chi gitip gidm tai cong viéc, ning cao do
chinh x4c trong hach todn, ma con cung cip thdng
tin kip thdi, hd tr¢ qué trinh ra quyét dinh quan ly
hiéu qua hon. Dic biét, tai TP. H6 Chi Minh - noi
tap trung s6 lugng 16n doanh nghiép trén c4 nuéc,
trong d6 cdc doanh nghiép thuong mai - dich vu
chi€m ty trong ddng ké - thi trudng phan mém k&
to4n tr§ nén rat phong phd, tao ra nhiéu lua chon
nhung ciing dit ra thach thitc trong viéc tim ki€m
gidi phap ti uu.

2. Co's6 Iy thuyét

Theo nghién cifu nuc ngoai, phan mém ké toin
Ia cong cu ghi lai nhanh chéng va chinh xdc céc
giao dich tai chinh v6i chi phi tuong d6i thap. Céc
nghién ctfu § Viét Nam nhin ra phan mém k& todn
12 bo chuong trinh ding dé ty dong xr 1y cic thong
tin k& todn trén mdy vi tinh, bt diu tir khau nhap
chitng tir gbc, phan loai chitng tr, x&t Iy thong tin
trén céc chitng tr theo quy trinh ctia ch&€ do k& todn
dén khau in ra s§ k€ todn va bdo cdo tai chinh, bdo
c4o k€& toan quan tri.

Phan mém k& todn 12 cic Gng dung va cdng cu
dudc tao ra nhim hd trd cong tac k& todn cho ngudi

t6 chifc sit dung bao gdm viéc ghi nhan, phan loai
va bdo cdo taichinh.

Yéu cau clia doanh nghi&p: nhiéu nghién ctu
chi ra ring, viéc lya chon phin mém k& todn phi
hop thudng dugc quyét dinh bdi ban chat va yéu
ciu clia doanh nghiép st dung va c6 thé dudc xic
dinh biing cach phan tich cdc hé thong k& todn clia
doanh nghiép.

Nguy&n Phuéc Béo An (2012) chi ra yéu ciu
cta cdc doanh nghiép st dung dugc do ludng trén 6
quan sat: Phut hgp vé6i cac quy dinh, chinh sich va
ch& d6 ctia doanh nghiép da ding ky; Phu hgp véi
dic diém t6 chitc, quan 1y, san xuat, kinh doanh cia
doanh nghi€¢p; Phu hgp v6i cic quy md doanh
nghiép va dic diém t6 chic b mdy k€ toan ciia
doanh nghiép; Phit hgp v6i nhu cau xit Iy va cung
cAp thong tin k€& todn; Phii hop vdi yéu cu tich hgp
dit liéu va hop nhat bdo cdo tii chinh; Phan mém
phai than thién, d& s dung, dé& ki€ém tra, d& truy
xut thong tin.

Tinh ning ctia phan mém k& to4n: theo Nguyén
Phudc Béo An (2012), phan mém k€ todn hitu ich
thudng bao gdm céc tinh ning sau: tinh linh hoat,
chinh xdc, tinh bdo mit va an toan, tinh phé bién,
cam k&t bdo hanh, bao tri, khd ning song ngif cla
phin mém. Ngoai ra, theo nghién ctu clia Abu-
Musa (2005), con c6 cdc tinh ning khéc, nhu: kha
ning tly chinh, tao bdo c4o tai chinh, ciu tric sd tai
khodn, tinh ning Web va thuong mai dién tir, tién
té nudc ngoai, lién k&t véi bén thit ba,... C4c tinh
ning ctia phan mém k€& todn sé& gitp cho doanh
nghiép Iwa chon mdt cach tt hon vé sy phit hdp véi
yéu cau st dung.

Nhin thifc tinh d& st dung phan mém k& toan:
tinh dé st dung rit quan trong d€ ngudi ding cAm
nhan dudc tinh hitu ich cia cdng nghé thong tin va
quyé&t dinh d4p dung ching. Theo Wang & cdng sy
(2018), tinh dé sit dung dugc nhan thitc lién quan
dé&n mdc do ma ngudi ding tin ring viéc st dung
cong nghé cu thé s& dé dang va khong phic tap.
C6 nhiéu nghién cifu trudc day tin ring, tinh dé& st
dung dudc cdAm nhin c6 tdc dong quan trong dén
hanh vi ti€p nhan va st dung cong nghé thong tin
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ctia khdach hang (Venkatesh & cong su, 2012).

HJ trg ctia nha cung cAp phdn mém k& todn: uy
tin va kha ning hd trd ti phia nha cung cap dudgc ky
vong c6 gdy 4nh hudng dén quyét dinh Iya chon
phan mém k& todn clia doanh nghiép. Theo Jadhav
& cdng su (2009), nha cung cAp phan mém k& todn
phdi ddp tng cic yéu cau, bao gdbm: hudng din st
dung, huéng din khic phuc su ¢d, hd trg bdo tri va
nang cip, c6 sin cic khda dao tao cd ban vé phan
mém, hd trd va tu van, giao ti€p gilta ngudi diing va
nha cung cip, cung cAp ban dung thlt, sd lugt cai
dit phAn mém, thdi gian ddp ng, kinh nghiém cda
nha cung cip, danh ti€ng clia nha cung cip, mitc dd
phd bi€n ctia phan mém k& todn, chién luge kinh
doanh ctia nha cung cap.

Chi phi clia phan mém k& todn: chi phi sit dung
phan mém k€ todn 1a nhén t6 dugc quan tim hang
dau cla cdc doanh nghiép khi lya chon phin mém
k& todn. Pham Quang Huy (2019) cho riing, chi phi
bé thém cho phan mém k& todn dnh hudng dén viéc
Iura chon phan mém tudng ng vdi 16i ich clia doanh
nghiép thu dugc.

3. Phuong phap nghién ciu

Nghién cttu st dung phuong phdp hdn hgp gdm
phuong phdp dinh tinh va dinh lugng. St dung
phuong phap dinh tinh thong qua tdng hgp cic tai
liéu, quy dinh va nghién cttu trudc diy. Muc tiéu
dé xdc dinh cic khodng trong kién thic va xay
dung modt md hinh céc yé&u t& quan trong. Sau do,
thuc hién nghién ctu dinh lugng véi dit liéu dugce

thu thip thong qua viéc khdo sit bing bing ciu
hdi dya trén thang do Likert 5 mic do, khdo sat
dudc gtti d€n 114 cdc quan 1y, k& todn trudng va
nhan vién k€ todn cdc doanh nghiép thuong mai -
dich vu tai Thanh phd H5 Chi Minh véi quy md
khic nhau va thu vé 94 phi€u khio sit hop 1&. Tir
d6, nghién citu xi 1y dit liéu biing phan mém SPSS
25 va d4nh gid do tin ciy cda ting thang do bing
hé s6 Cronbach’s Alpha, phan tich nhin t6 kham
ph4 (EFA), phin tich tuong quan tuyén tinh, ki€m
dinh cdc gid thuyé&t va phan tich hdi quy da bién
cho md hinh nghién cttu.

4. K&t qua va thao luan

% Kiém dinh chat lugng thang do

Phin tich Cronbach’s Alpha sit dung dé danh
gid dd tin cAy cla thang do. K&t qua kiém dinh
dugc trinh bay  Bang 1.

Phan tich Cronbach's Alpha, dudc thé hién chi
ti€t trong Bang 1 cho thiy do tin cdy clia cdc thang
do déu dat yéu cau. Bi€n phu thudc gdm cic quan
sat LC1, LC2, LC3 va LC4 cida thang do lya chon
phan mém k& todn déu c6 hé s6 tuong quan cao hon
0,3 v6i 1an lugt 1a 0,581; 0,584; 0,572 va 0,56. Hé
s6 tong Cronbach’s Alpha t&ng thang do nay la
0,731 16n hon hé s6 0,6. Ngoai ra, c4c thang do bién
phu thudc con lai cling c6 hé s& Cronbach’s Alpha
trén 0,6 va hé sd tuong quan bié€n trén 0,3 nén di
diéu kién phan tich EFA.

% Phan tich nhan to’khdam phd EFA

Kiém tra d6 phit hop ctia EFA qua thang do

Bdng 1. K&t qud ki€m dinh thang do

Nhan & Sobién Do tin cay Panh gia

quan sat Cronbach’s Alpha thang do
Lua chon phan mém ké toan (LC) 4 0,731 Datyéu cau
Yéu cu clia doanh nghiép khi lua chon phan mém ké toan (YC) 3 0,862 Dat yéu cau
Tinh n&ng ctia phan mém k& toan (TN) 4 0,821 Datyéu cau
Nhan thic tinh d&'stt dung clia phan mém ké toan (NT) 4 0,791 Dat yéu cau
H& trg clia nha cung c&p phan mém ké toan (NCC) 3 0,792 Datyéu cau
Chi phi clia phdn mém ké toan (CP) 2 0,730 Pat yéu cau
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Nguén: Téng hop tit két qud phan tich SPSS 25
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KMO va miic y nghia ctia kiém dinh Bartlett, dong
thdi ddnh gia su lién k&t giita cdc bi€n quan sat.

Qua k&t qud clia Bang 2 cho thdy dudc dif lieu
ddp tng nhu cau cin thi€t cho EFA. Hé s6 KMO
dat 0,754 (> 0,5), kha nang thich hgp cta dit liéu 1a
tot, dG diéu kién d€ phan tich nhan t& phit hop va
ki€ém dinh Bartlett, Sig = 0.0000 (Sig < 0,05), chting
té c4c bi€n quan sat tham gia vao phan tich EFA c6
tinh tuong quan vdi nhau.

< Phdn tich hoi quy da bién

D& hiéu rd hon vé cdc nhan & dnh hudng dén
viéc Iva chon phin mém k€ todn, nim nhan t6 da
dugc chon d€ phan tich hdi quy da bi€n, sit dung mod
hinh sau:

LCPM =By + B, YC + B,NT

+B3TN + B4,NCC + B5sCP + ¢

Trong d6: + LCPM 1a bién phu thudc Iwa chon
phan mém k& todn.

+ YC (Yéu cau cta doanh nghiép khi st dung
phan mém k& todn); NT (Nhén thitc tinh d& st dung
ctia phan mém k€& todn); TN (Céc tinh ning ctia
phan mém k& todn); NCC (Su hd trd clia nha cung
cAp phan mém k& toan); CP (Chi phi ctia phan mém
k& todn) 1an lugt 1a cac bién doc lap.

Bdng 2. Ki€m dinh KMO va Bartlett

Hé s6 KMO (Kaiser-Meyer-Olkin) 754
Gia tr; Chi binh phuong 819,352
Kiém dinh A
Bartlett | Doc M do 8
Sig (Giatr p - value) .000

Nguon: Két qud phan tich SPSS 25

+¢1a hé sd nhiéu.

+ B; 12 hé s6 hdi quy.

% Két qua hoi quy da bién

Céc bién doc 1ap cia mo hinh duge hdi quy mot
lugt trén phan mém SPSS 25 véi két qua thé hién &
Bang 3.

Phan tich hdi quy trén Bang 3 xac dinh 5 nhan &
YC, NT, TN, NCC va CP ¢6 mic y nghia thong ké
cao (sig<0,05), cho thiy cdc yé&u t6 c6 dnh hudng
d4ng k&. Phuong trinh tuy&n tinh nhu sau:

LCPM =f,+0,234YC + 0,220NT

+0,277TN + 0,179NCC + 0,410CP + ¢

< Miic dj gidi thich ciia moé hinh

T k&t qua phan tich hdi quy dudc thé hién &
Bédng 4, gid tri R binh phuong hi€u chinh dat

Bdng 3. K&t qud héi qui da bién

Hé s6 chua chuan héa Hé s6 chudn héa Théng ké da cdng tuyén
Mé hinh : T Sig.
B Sai s6 chuan Beta Tolerance VIF
(Constant) 156 .853 183 .856
YC 188 .043 234 4.333 .000 .892 1.121
NT .160 .049 220 3.286 .001 .580 1.723
N 229 .047 277 4.883 .000 .810 1.235
NCC A70 .057 A79 2.969 .004 714 1.400
CP 685 102 410 6.726 .000 698 1.433
Nguodn: Két qud phdn mém SPSS 25
BAng 4. K&t qud t6ng hdp mé hinh
Méhinh | H8s6R | Hés6R? | Hésd'R2-higuchinh | Saisd chuan cliaudclugng | Try s6thdng ké Durbin-Watson
1 8782 a1 .758 1.15923 2127

Nguén: Két qud phan mém SPSS 25

S6 8 - Thang 3/2025 315



TAP CHi CONG THUONG

Bdng 5. Bdng Anova

Mé hinh Tong binh phuong | Bactudo (df) | Binhphuongtrungbinh | ThéngkéF Muc y nghia (Sig.)
Hai quy 398.735 5 79.747 59.344 .000°
1 | Saisot 118.255 88 1.344
Téng 516.989 93

mic 0,758. Piéu ndy c6 y nghia ring 75,8% su
bi&n thién clia lya chon phin mém k& todn cla
cdc doanh nghiép, c6 thé dugc gidi thich bing sur
thay d6i clia cac bi€n doc 1ap trong mo6 hinh hoi
quy nay.

< Miic d¢ phu hop ctia mé hinh

K&t qua phan tich phuong sai (ANOVA) & Bang
5 cho thdy gid tri thong ké F 16n va sig rat nhd (F =
59,344 va sig = 0,000). Bi€u hién md hinh xiy dung
phit hdp véi dit liéu thu thap dudc, diéu nay ciing
khéng dinh m&i quan hé tuyé&n tinh giita bi€n doc
1ap va bi&n phu thudc.

5.Két luan va khuyé&n nghi

Phuong phdp ctia bai nghién cdu st dung la
phuong phap hdn hop, két hgp dinh tinh va dinh

TAILIEU THAM KHAO:

Nguon: Két qud phan tich SPSS 25

lugng, nghién cttu da xay dung md hinh cdc nhan t&
dnh hudng dén viéc lva chon phin mém k€& todn
cta cdc doanh nghiép dich vu thuong mai trén dia
ban Thanh phd HO Chi Minh. Dya trén 94 phi€u
khdo sit hgp 1€ tir cic doanh nghiép quy mo khéc
nhau, tip trung & quy mo vira va hoat dong trong
linh vuc dich vu thuong mai, phan tich dit li¢u cho
thd'y nim y€u t6 chinh 4nh hudng dén quyét dinh
lra chon phadn mém k& todn clia cdc doanh nghiép
dich vu - thuong mai theo thi ty trong yéu lan lugt
nhu sau: Chi phi cia phaAn mém k€ todn, tinh ning
ctia phain mém k& todn, yéu ciu ctia doanh nghiép
khi st dung phan mém k€ todn, nhan thic tinh dé&
st dung clia phan mém k€& todn, hd trg clia nha
cung cAp phan mém ké& toin W
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ABSTRACT:

The study aims to examine the factors influencing the selection of accounting software in
trade and service enterprises located in Ho Chi Minh City. A survey method was employed,
with 144 questionnaires distributed and 94 valid responses collected from enterprises of
varying sizes and sectors within the trade and service industry. The research findings identified
five key factors affecting the choice of accounting software in these enterprises: The cost of
accounting software, its features, the enterprise’s specific requirements for using the software,
the perceived ease of use, and the support provided by the accounting software vendor.

Keywords: Selection of accounting software, accounting software, trade and service
enterprises.
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