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Su phat trién clia cong nghé s6 di thiic ddy qua trinh chuyén ddi sd trong linh vic tai chinh -
ngan hang gitp cdc ngan hang thuong mai (NHTM) d6i méi dich vu, md rong khach hang véi chi
phi thap va nang cao trdi nghiém ngudi dung. Viéc tich hgp cdc gidi phap hién dai va ty dong héa
da thiic ddy chuyén d6i tir kénh phan phdi truyén thdng sang nén ting s8, ning cao kha ning giao
ti€p da kénh va c4 nhian héa san pham bio hi€m theo nhu cAu khach hang.

Trong d6, dich vu bancassurance dang trdi qua nhitng thay d&i sdu sic khi ngan hing, cong ty
bio hi€m va khich hang ngay cang tng dung cong nghé s6 nhiéu hon. Vay nhitng thay ddi sau
sic khi dua ting dung bancassurance vao thuc tién Viét Nam di dugc thuc hién nhu thé ndo? N6
da thuc sy tién ich va ddong bd nhu mong mudn hay chua dé thu hit dugc nhiéu khach hang tham
gia, dang 12 nhitng vin dé ditra cin c6 sy khao sat, nghién cttu, tong hdp. Trén co s& phan tich xu
huéng s& héa tir cac nude trong khu vuc va the gidi, 4p dung thuc tién & Viét Nam dé thiy ro
nhitng th€ manh ciing nhu han ché, tir d6 cic tic gia dé xuit mot so gidi phap phit hop, bd sung
stta ddi chinh sach nhiim phat trién bancassurance s6 trén thi trudng tai chinh Viét Nam.

T khéa: bancassurance, ngan hang, s6 héa, bdo hiém, cong nghé tai chinh, Viét Nam.

1. Dit van dé

Bancassurance 1a mo hinh tich hgp gitra dich vu
ngin hang va bio hiém, trong d6 cc sdn phim bdo
hiém dugc phan phdi thong qua hé thdng chi nhianh
ngin hang, mang lai ngudn thu tir hoa héng hoic
phi dich vu cho ngdn hang. Thong thudng, cic ngan
hang thi€t 14p quan hé hgp téc chién luge dai han
v6i cdc cong ty bao hi€ém nhim t8i uu héa 1gi ich
song phuong.

Trong bdi canh thay ddi nhanh chéng hanh vi
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tiéu dung, khdach hang gidm phu thudc vao giao
dich tryc ti€p tai qudy hodic qua trung gian bdo
hi€m. Tuy nhién, cdc nén ting truyc tuyén chua
ddp tng ddy dd nhu cAu khdch hang do yéu cau
ding nhap nhiéu c6ng thong tin. Sy phét trién clia
thi trudng tai chinh va vai trd ngan hang da thic
d4y mo hinh kinh doanh tich hgp ngan hang - bdo
hi€m, st dung cong nghé hién dai d€ ning cao trai
nghiém khdch hang va t6i uu héa van hanh.
Nghién cifu nay cung cap tdng quan Iy thuyét vé
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s6 héa bancassurance, phan tich kinh nghiém trién
khai tai mot s6 qudc gia, dong thdi danh gid thuc
trang phdt trién bancassurance s§ tai Viét Nam.
Trén co s d6, nghién cttu dé xuit cic chinh sdch
va gidi phap nhiim thic diy md hinh nay trong boi
canh thi trudng tai chinh Viét Nam dang chuyén ddi
manh mé theo huéng s6 hda.

2. Phuong phdp nghién citu

Bai viét st dung phuong phdp nghién citu tai
ban, thu thap tai li€u tr cac tap chi khoa hoc, sach,
bai bdo hoc thuit qua thu vién s& Science Direct,
Google Scholar va cdc thu vién dai hoc. Cic tur
khéa tim ki€m bao gdm "bancassurance," "s6 héa,"
"fintech," "bdo hiém," "Viét Nam" va cdc thuit ngit
lién quan. Khung thoi gian tai li¢u dugc gidi han
trong 10 nim gin day d€ ddm bao tinh cap nhat.
Ngoai ra, cong cu tim ki€m Google dugc st dung
dé thu thap tin tic, bdo cdo nganh va hdi thdo, chi
tham khdo cdc ngudn ddng tin ciy tif cic trang web
biéntap can than va bdo cdo uy tin.

3. Téng quan nghién ciu

3.1. Khdi niém bancassurance

Shahzad Igbal va Syed Karamatullah Hussainy
(2014) dinh nghia bancassurance la mo hinh kinh
doanh k&t hop ngin hang va cdng ty bdo hiém,
trong d6, ngan hang I1a kénh phan phdi chinh cho
cdc san phdm bdo hiém. Céic tdc gid phat trién
khung 1y thuyét gidi thich hoat dong clia
bancassurance va cic yé&u to lién quan.

Funda H. Sezgin (2016) phan tich thich thic
trong viéc tich hgp ngan hang va bio hiém, nhin
manh sy cAn thiét hop tic giita cdc bén dé cung cip
dich vu tai chinh toan dién qua mot diém truy cap
duy nhat.

Do d6, bancassurance dugc xem la mot chién
Iuge kinh doanh toan dién ma cic ngin hang ap
dung nhim m& rong dich vu va gia ting co hoi kinh
doanh trong linh vic bdo hi€ém. M6 hinh nay mang
lai 1gi ich cho ca ngdn hang va khach hang thong
qua viéc cung cap cdc dich vu tai chinh tich hgp va
danh muc san pham b4o hi€m da dang.

3.2. M6 hinh bancassurance

Céc md hinh truyén thdng clia bancassurance
dugc ngan hang 4p dung, bao gom:

M6 hinh lién minh chién luoc (Strategic Alliance
Model): 1a sy hdp tic gilta ngdn hang va cong ty

bao hiém, trong d6 ngan hang chiu trach nhiém ban
va phan phdi sin phdm bio hiém, con cic chic
ning bao hiém khac thuc cong ty bao hi€m (Arora
va Mehta, 2018).

Mo hinh tich hop hoan toan (Full Integration
Model): 1a hgp tac toan dién, ndi ngdn hang cung
cAp san phAm bao hiém dudi thuong hiéu riéng va
quén 1y toan bd quy trinh, bao gdm ca dich vu sau
ban hang.

M6 hinh hén hop (Mixed Model): cho phép ngan
hang bdn danh sdch khdch hang ti€ém ning cho
cong ty bao hiém, trong khi cong ty bdo hi€m chiu
trach nhiém ti€p thi va ban sin phdm, yéu cau dau
tu k¥ thuat t&i thi€u va gitp ngan hang tin dung dir
liéu khiach hang d€ tao ra ngudn thu ma khong
tham gia truc ti€p vao phan phdi bdo hiém (Shobha
va Chandrakala, 2018).

3.3. Chuyén doi s6'va mé hinh bancassurance so’

Trong bdi cinh chuyén ddi s6, md hinh kinh
doanh s& (Digital Business Models - DBMs) da
thay thé€ phuong thiic truyén thdng, thay ddi nhiéu
linh vuc ddi song. "Chuyén d6i s6" (Digital
Transformation - DT) dé cap dén sang kién st dung
hé thong k¥ thuat s6 dé ning cao tuong tic giifa
mdy méc va con ngudi. Temelkov (2020) cho ring,
ngin hang truyén thdng khdng bi 4nh hudng cho
dén khiing hodng nim 2007, khi Fintech phit trién,
din dé€n sy ra doi clia ngan hang s6 va neo-banks.
ZeeBiz (2021) cho ring, ngan hang tich hgp ngin
hang s6 vdi chi nhdnh truyén thdng, tao md hinh
ngan hang lai. Trong khi d6, Bennett (2023) chi ra
9% chi nhanh vat1y cia ngan hang - noi ¢6 cd sG ha
tang va cdn bd ngan hang, khach hang c6 thé dén
giao dich truc ti€p - dd dong ctra tir ndm 2017-2021,
khi dai dich Covid-19 x4y ra.

M6 hinh s ciia bancassurance

Céc ti€n bd cong nghé trong linh vuc
bancassurance dang dugc ca ngan hang va cong ty
bio hi€m tan dung @& ning cao hiéu qua van hanh,
t6i uu héa quy trinh cung cAp dich vu va cdi thién
trai nghiém khach hang.

- St dung cong nghé Blockchain: cong nghé
Blockchain dugc dp dung dé thuc hién cac quy trinh
nhanh chéng, minh bach va an toan trong viéc xac
thuc, thim dinh bdo hi€m va phan bd yéu cau bdi
thudng. Phuong phdp nay nang cao tinh minh bach,
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t0i uu héa quy trinh ti€p nhan khich hang va tr
dong héa viéc ddi chi€u hoa hdng thong qua viéc sit
dung hgp dong thong minh (Ganapathy, 2020).

- Phan tich Dir li¢u 16n (Big Data Analytics): cac
ngin hang c6 kha nang luu trir va quan ly dit liéu
toan dién vé khiach hang, bao gdbm thong tin tai
chinh, nhan kh4u hoc, lich s giao dich, hd so thanh
toan tin dung va danh muc tai sin tdng thé. Cic
kénh bancassurance c6 thé khai thic ngudn dif liéu
phong phii nay d€ dy do4n nhu cAu ctia khach hang
va cung ciAp cdc sdn phdm bdo hiém dugc cd nhan
héa. Cic gidi phap phan tich dit liéu gidp hiéu ro
cic y€u t6 dnh hudng d&én kha ning duy tri hdp
ddng bdo hiém cta khich hang, thong qua phin
tich so sdnh vé rdi ro, chi phi, bi€n dong, dinh gid va
cc y&u to lién quan khac (Ahmed, 2021).

- Ung dung Internet van vét (Internet of thing -
IoT) trong Bancassurance. IoT dugc tng dung trong
quy trinh thAim dinh bio hi€ém va gidi quyét bdi
thudng bing cdch st dung dit liéu thdi gian thuc,
gitp céi thién quy trinh va ddnh gid rdi ro chinh xdc
hon. Su tich hgp gitta khdch hang va thi€t bi IoT cho
phép cung cap cic gbi bdo hiém dwa trén hanh vi
thuc t€, theo ddi théi quen cia ngudi dugc bio
hi€m. Cac tng dung IoT trong bdo hi€m bao gébm
hé thong vién thong trong bdo hiém 6 to, thiét bi
theo ddi siic khde, an ninh nha &, thiét bi deo tay
cho bdo hiém y t&, cam bi€n bdo chdy trong bio
hi€m tai sdn va nhidu &ng dung khdc (Rashmi &
Bhardwaj, 2021).

4. K&t qua va thdo luan

4.1. Tém quan trong ciia chuyén doi so trong
bancassurance

Cudc khao sit cia McKinsey (2018) trén 118
ngan hang toan cau cho th'y kénh bancassurance
k§ thuat s6 chi€m 19% doanh s& bdo hi€m phi nhan
tho va 2% bdo hiém nhan tho. S& héa gitip tiét
kiém 15-20% chi phi bdo hi€m nhan tho, cung cip
dich vu nhanh chdng, tién 1gi va an toan hon. Cac
g6i bdo hiém hién nay dugc thi€t k& nhim ting
cudng bdo vé rti ro (trdm cip dit liéu, gian I1an truc
tuyén, tAn cdng trang web...) cho cic cong ty thuong
mai dién ti. C6 thé dua ra mot s6 1i do thic diy
viéc sd héa dich vu bancassurance nhu sau:

- Khach hang dang c6 nhitng s& thich thay ddi
dang ké, tic dong d&n ca ngan hang va cong ty bio
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hi€m. Ngay cang nhiéu khich hang khong mudn
truc ti€p dén cac chi nhdnh ngan hang hoic gip gd
cdc nha moi gi6i ciing nhu dai ly bdo hiém. Thay
vao do, ho thudng lya chon st dung dich vu tai
chinh tritc tuyé&n nhim ti€t kiém thdi gian, chi phi di
chuyén va phong tranh dich bénh.

- Ngan hang va cong ty bdo hiém dang gip kho
khin trong viéc duy tri va ting trudng thu nhap cla
ho. D&i v6i ngan hang, thu nhap tir hoat dong tin
dung ngay cang gidm khi canh tranh vé 13i suit cho
vay cang gay git. PSi v6i cong ty bdo hi€ém, viéc
ting doanh thu phi bio hiém khai thic mdi ciing
khong dé dang. P& d6i phd, ho dang tim ki€m
ngudn doanh thu méi va duy tri long trung thanh
clia khdch hang. Do d6, khi Bancassurance xuit
hién, n6 da trd thanh chi€n lugc kha thi, gidp ting
thu nhip qua hoa hong tir viéc ban bido hi€m va
cung cap dich vu k§ thuat s& hiéu qua.

4.2. Xu huéng phdt trién bancassurance so tai
chduAuva My

Phap din dau thi trudng bancassurance k¥ thuit
s6 & chau Au, véi du bdo cic khoan déng gép bio
hiém s& dat gin 9 ty Euro vao nim 2023 va vuot 24
ty Euro vao nim 2028. Pong thdi, ciing 1a nudc ty 1&
st dung ngin hang truic tuyén cao va tiém ning 16n
trong phat trién bancassurance s8. Tai Ptc, thi
trudng bancassurance ky thuat sd sé ting 1én khoang
23 ty Euro trong 10 nam t6i, vGi Friendsurance du
bdo dat 8 ty Euro trong 5 nam. Deutsche Bank sé& tich
hop san phim clia Friendsurance vao cdng thong tin
ngan hang, véi doanh thu bio hiém hang nim du
ki&n gan 23 ty Euro vao nim 2028.

Thi trudng bancassurance ctia Hoa Ky da c6 sy
ting trudng 6n dinh trong nhitng nim gan day, dugc
thiic ddy bdi nhu cAu ngay cang ting ctia khich
hang doi v6i gidi phap tai chinh mot ctra, cai thién
moi trudng phap ly va nhitng ti€n bo cong nghé.
Tai day, cdc ngan hang va cong ty bdo hi€ém dang
tan dung cdc nén ting k¥ thuat s6 d& hgp 1y héa quy
trinh, nang cao trdi nghi€m ctia khach hang va cung
cAp cdc gidi phap bao hiém dugc cd nhan héa. Nim
2024, cac cong ty tham gia thi trudng
bancassurance chinh tai Hoa Ky la: JP Morgan
Chase n Co., Well Fargo, Bank of America
Corporation, Citigroup, Goldman Sach Group,
Morgan Stanley va US. Bancorp.
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4.3. Xu huéng tai chidu A

Trung Qudc yéu cau cic ngin hing vi cdng ty
bio hiém dat tién trién ro rang trong chuyén d6i s
vao nim 2025 theo huéng din cta Uy ban quan Iy
ngin hang va bdo hiém Trung Qudc (CBIRC).
Chinh phii thidc ddy phat trién cdc sin phdm tai
chinh s& héa va sang ki€n tai chinh dua trén cong
nghé va tai sdn s8. X4y dung nén kinh t& s6 manh
mé 1a chi€n lugc quoc gia nhim thic diy ting
trudng va cai thién kha ning canh tranh toan ciu
ctia Trung Qudc. Cac ngan hang 16n & Trung Qudc
cling st dung tv dong héa ban hang, cho phép hop
tdc vdi cac cong ty bdo hiém trong hé thong bio
lanh, nhu Ngan hang Trung Qudc tich hgp thong tin
tai khodn va bao hiém di dong.

Tai Han Qudc, giai doan 2016-2020, doanh s6
khai thdc mé6i bdo hiém nhén tho gidm l1an lugt -
16,8% va -14,9%. D& khic phuc tinh trang nay, cdc
ngan hang di 4p dung phuong phap ti€p cin k¥
thuat s6 va da kénh. K Bank di cung cip bdo hiém
qua tng dung di dong tr nim 2017; Kakao Bank
trién khai bdo hi€m k§ thuit s§ vio nim 2022.

Indonesia dang budc vao ky nguyén bdo hiém
k¥ thuat s6, vdi cac giam ddc diéu hanh nganh thic
ddy tu duy k¥ thuit s6 tai Dién dan Bio hiém chau
A 2024. Céc cong ty bio hiém dang tin dung kénh
ky thuat s6 dé thu hit khach hang am hiéu cong
nghé. S6 héa mang lai co hdi nhu mé rong pham vi
ti€p can va cdi thién giao ti€p, nhung cling d6i mit
v6i thich thic xit 1y hé thong cii va qud trinh
chuyén d6i ky thuat s phic tap.

4.4. Bancassurance so tai Viet Nam

Tai Viét Nam, thong tin tf Ngan hang Nha
nudc cho bi€t, 95% cdc ngan hang thuong mai da
bit dau hodc xay dung chi€n ludgc chuyén doi so.
Trong d6, 19% thanh 1ap ngan hang s6 va 88% so
héa hoat dong kinh doanh. H¢ sinh thdi ngdn hang
dang hinh thanh, hd trd bdi cdc gidi phdp FinTech
va BigTech, dic bi€t trong thanh todn va tin dung
ti€u dung.

Céic cong ty bio hiém tai Viét Nam ciing dang
d4y manh s& héa. Prudential Viét Nam ra mit tng
dung "Pulse by Prudential", Manulife gidi thiéu
eClaims d€ tién 1di héa yéu cau bdi thudng truc
tuyén. FWD da s6 héa toan bd giao dich, loai bd
gidy t& va tién mat. PTI hgp tic véi INSO Viét

Nam ra mit ¢ng dung INSO cho phép mua va yéu
cAu bdi thudng bio hiém moi lic. Thang 3/2021,
BIDV Insurance di ky két hgp tac chuyén ddi s6
v6i PwC. Mic du thi trudng InsurTech con nhd,
nhung dang phét trién nhanh véi cac cong ty khéi
nghiép nhu 9line va Papaya.

Kénh bancassurance tai Viét Nam dong gép
khodng 20% doanh thu phi bdo hiém, thap hon so
véi cdc nudce trong khu vuc (30-45%). Mot van dé
16n 12 ngin hang chua chudn bi ddy dd cd s ha
tang d€ trién khai bancassurance. Sin phdm bdo
hi€m doi hdi phai c6 sy tw van tir d6i ngii nhan sy
c6 chuyén mon, trong khi hé thong CRM cila
ngin hang hién tai con han ché€, chi chii y&u tap
trung vao khdch hang vay méi. Hé thong co sé ha
tang gitta ngan hang va cong ty bdo hi€m lién k&t
chua tich hdp hiéu qud, dnh hudng dén trdi
nghiém khich hang. Vi viy, d€ phat trién
bancassurance, cAn phan tich co hdi vé€ tng dung
cong nghé s6, ddi méi phuong thiic giao dich trong
ky nguyén s6 nhiam tao 1gi thé canh tranh cho cédc
t6 chic tai chinh.

5.Ké&tluan va ham y

5.1. Co hdi phdt trién dich vu bancassurance s¢
tai Vi¢t Nam

Ong Gaurav Sharma - Téng gidm déc BIDV
MetLife d3 dy dodn trién vong tich cuc cho thi
trudng bao hiém Viét Nam, du ty 1& tham gia bdo
hi€m con thap. Chi 11% dan s6 Viét Nam mua bdo
hi€m nhan tho nim 2021, thip hon nhiéu so vdi
Malaysia (50%), Singapore (80%) va Hoa Ky
(90%). Mitc thAm nhap bao hiém nhan tho chi dat
2% GDP niam 2020, thdp so vé6i cac nude trong khu
vuc, nhu Théi Lan (3,1%) va Singapore (9,8%), cho
thdy tiém ning ting trudng cho nganh Bio hi€ém
nhan tho tai Viét Nam 12 rat 16n.

Bén canh d6, bdo cdo cia TG chic Y t&€ The
gi6i cho thiy ty 1& din so trén 60 tudi sé ting tir
12% 1&n 22% trong thdi gian tif nim 2015 d&€n nim
2050. Tai Viét Nam, ty 1& ngudi din trén 65 tudi
du bdo sé dat 14,17% vao nim 2036, danh diu giai
doan gia héa dan s&. Su gia ting dan s gia sé thic
ddy nhu cAu bio hiém sitc khde, nhan tho va huu
tri, tr d6 thic ddy manh mé hoat dong
bancassurance, dic biét & cdc nuSc dang phat trién
(Bhakat va cong su, 2021).
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Trong bdi cdnh s6 héa toan ciu va xu huéng
gidm chi nhanh ngén hang vat 1y, cdc ngin hang
phdi chuyén huéng cung cip dich vu bdo hi€m
lién két ngan hang theo hudng s6 héa @€ dap ng
théi quen giao dich tryc tuyé&n cta khdch hang.
Dua trén kinh nghiém tir cdc ngan hiang chau Au,
bancassurance sd héa cAn tap trung vao 3 yé&u td:
(i) c4 nhan héa sin phdm dya trén dit liéu khach
hang; (ii) tin dung s6 héa d€ nang cao trai nghiém
khach hang; (iii) t6i uvu héa bdn hang da kénh
thdng nhat.

5.2. Mt s6" ham y phdt trién bancassurance so’
tai Viet Nam

T nhitng s6 liéu tham khdo va phan tich cla
céc nude trong khu vuc va tir cdc nuée 16n ¢6 lich sit
nén tai chinh - ngan hang lau nim vé dich vu ngan
hang s& va bancassurance so, cho thidy xu huéng
phat trién cic dich vu néi trén tai Viét Nam la diéu
tAt yéu va ching ta ph3i nhanh chéng bit tay vao
thyc hién sém nhat c6 thé. Trong d6, su hdp tic
giifa cic ngan hang va td chic bdo hiém la diéu cin
thi€t d€ cung cap cic san pham bao hiém thong qua
nén tdng s6, ddm bdo gidi thi¢u khdch hang lién
mach va quy trinh thu thdp, phan tich dir li¢u hi¢u
qua. Viéc két hdp tri tué nhan tao (Al) theo thdi
gian thuc d€ danh gid khi€u nai s& nang cao gia tri
dé xuAt cho khdch hang.

Viéc st dung nhiéu kénh va ddm bao kha ning
truy cap bao hi€m trén cic nén tdng khéic nhau, bao
gdm tng dung di dong rit quan trong. Quy trinh
ding ky bio hiém cin nhiéu thong tin chi tit va
viéc khong thé hoan tat ding ky trén nhiéu thi€t bi
c6 thé khi€n khach hang nin long. Do d6, can tich
hgp cdc kénh va nén tdng vao hanh trinh khach
hang, cling véi cac d& xut dién sin dit lieu d€ hgp
1y héa quy trinh.

Viéc st dung cdc khach hang tiém ning c6 gid

TAILIEU THAM KHAO:

tri cao va st dung phan tich dit liéu 16n dé€ ti€n hanh
1ap hd sd tam ly ctia khach hang c6 thé niang cao
muc dd tuong tic cia ngudi ti€u dung. DT liéu c6
thé dugc st dung hiéu qua dé bt diu cic cudc trd
chuyén thong minh, ty chinh v6i khach hang va
khdam phé cac co hdi ban chéo méi.

Viéc quan 1y bancassurance hiéu qua doi hdi
phai c6 su quan 1y thuc hanh déng k&, diy 1a mot
théch thic trong boi cénh s& hda. Bancassurance c6
thé hoc hai tir cac nén ting ky thut s doc lap ban
b4o hi€m tryc tuyén thong qua Gng dung va trang
web, dong thdi xem xét cic chién luge va hoat
dong cta ho.

5.3. Két lugn

D& thu hit nhém khéach hang tré, cic ngan hang
va cong ty bio hiém nén st dung phuong phap ki
thuat s6, vi thé€ hé nay tim ki€m gidi phap nhanh
chéng va gi4 tri gia ting cho khodn dau tu. Cic
ngan hang c6 thé ning cao trii nghiém ctia khich
hang bing cach st dung th€ hé nhan vién tré, c6
hiéu biét vé cong nghé, nhung ho can dugc dio tao
ddy dd vé cac san pham bao hiém. Nhan vién phai
c6 kha ning tu van cho khach hang véi sy hiéu biét
vé dich vu bdo hiém. Viéc gidi quyét thic mic cho
kh4ch hang vé thdi gian thuc va tao hanh trinh k§
thuat so lién mach cling rit quan trong.

To6m lai, méc du tir 1au bancassurance da la mot
mo hinh kinh doanh thanh cdng, su trdi day cla
bancassurance s s& phd vd md hinh truyén thong
biing cich cung cAp su tién 1di, c4 nhan héa va ddi
mdi. Trong khi md hinh bancassurance thong
thudng c6 thé ti€p tuc thu hit nhitng khach hang coi
trong tuong tic truc ti€p véi cac dai Iy bao hiém thi
st wa chudng ngay cang ting doi vdi cac kénh ky
thuat s6 trong cdc giao dich tai chinh cho thdy
bancassurance s6 s& dong vai trd ngay cang quan
trong trong tudng lai ®
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ABSTRACT:

The rapid evolution of digital technologies has accelerated the transformation of the financial
and banking sector, enabling commercial banks to innovate service offerings, broaden their
customer base at minimal cost, and elevate the user experience. By integrating advanced solutions
and automation, banks have shifted from traditional distribution channels to digital platforms,
enhancing multi-channel communication and tailoring insurance products to individual customer
needs. Bancassurance, in which banks and insurers collaborate to distribute insurance, has been
particularly affected by this shift: all parties increasingly adopt digital tools to streamline
operations and engage clients. Yet in Vietnam, the practical deployment of digital bancassurance
raises critical questions: To what extent have these innovations been implemented in real-world
settings? Do they achieve the desired levels of convenience, synchronization, and customer
appeal? Drawing on a comparative analysis of digitalization trends in regional and global markets,
this study examines Vietnam’s digital bancassurance landscape to identify its strengths,
weaknesses, and policy gaps. Based on our findings, we propose a series of targeted
recommendations, ranging from technological enhancements to regulatory adjustments, to foster
the sustainable growth of digital bancassurance within Vietnam’s financial ecosystem.

Keywords: bancassurance, banking, digital, insurance, fintech, Vietnam.
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