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TOM TAT:

Nghién ctru nhim xé4c dinh cac nhén t6 anh hudng dén ¥ dinh st dung ing dung giao dd an cua

nguoi tré tai TP. H6 Chi Minh. Két qua nghién ciru chi ra, trong 5 yéu t6 tac dong, dong luc huong thy

13 nhén t6 c6 anh huéng manh nhét dén y dinh sir dung, trong khi anh hudng xa hoi 1a nhan t6 c6 tac
dong thap nhat. Bén canh d6, cc yéu t& nhu nhan thirc tinh hitu ich, gia tri gia ca va nhan thic tinh dé
sir dung ciing c6 anh hudng tich cuc dén y dinh sir dung ctia nguoi tré. Dya trén nhitng phat hién nay,

nghién ctu dé xuat mot soO ham y quan tri nham giup cac doanh nghi€p nang cao trai nghi€ém nguoi

dung va thu hit khach hang tré.

Tir khéa: tmg dung giao d6 an, ¥ dinh str dung, nguoi tré tudi.

1. Pit van dé

Nhitng nghién ctru v& ¥ dinh st dung tmg dung
giao db an dugc nhidu nha nghién ciru trén thé gidi
quan tam. Tuy nhién, s6 lwong cong trinh nghién ctru
vé chu dé nay tai Viét Nam con it , hau hét 14 tap trung
nghién ctiru vé mot tmg dung cu thé nhu nghién ciru
ctia Nguyén Thi Kiéu Trang, et al., (2021) vé Baemin
hay nghién ctru cua Pam Thi Phuong Thao & L&
Triéu Tuén (2021) vé NowFood, hay chi nghién ctru
vé y dinh st dung g dung giao d6 an truc tuyén ciia
nguoi tidu ding Viét Nam tai cac thanh phd nhu
nghién ctru ctia L& Nam Hai & Phan Thi Truc Mai,
(2021) vé ¥ dinh str dung tmg giao do n truc tuyén
clia nguoi tiéu dung tai thanh phd Da Nang. Nghién
ctru nay sé di vao nghién ctru cac yéu t6 anh hudng
dén ¥ dinh str dung ng dung giao do an truc tuyén
cia ngudi tré tudi dang hoc tap va sinh séng tai

TP. HO Chi Minh vé tit ca img dung giao d6 an ¢ Viét
Nam hién nay.

Xuit phat tir thuc té thi truong giao db an truc
tuyén tai Viét Nam dang mo rong nhanh chong cing
v6i nhu cdu ngdy cang 16n clia ngudi tré, dic biét 1a
sinh vién, tac gia quyét dinh chon dé tai nghién ciru:
“Yéu t6 anh huong dén y dinh sir dung img dung giao
dd an ciia ngudi tré tudi tai TP. HO Chi Minh”.

2. Tong quan nghién ciru

2.1 Co s¢ Iy thuyét

2.1.1. Cdc Iy thuyét lién quan

Cin cir dé xay dung mo hinh nghién ctru vé su hai
long vé dich vu duoc dua trén nén tang cia mot s6 mod
hinh nghién ctru lién quan. Theo Ajzen (1991), ¥ dinh
duogc cho 1a phan anh céc yéu t6 dong co anh hudng
dén hanh vi, biéu thi mic d6 con ngudi sin sang c¢b
ging, cling nhu luong nd luc ma ho dy dinh bo ra dé
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thuc hién hanh vi. Theo Jia va cong su (2025), cac
{g dung giao bita an dong vai trd diéu ph6i don hang
gitta khéch hang va cac nha ban 1¢ thyc pham. Ty 1&
str dung dién thoai théng minh cao, cung voi sy phat
trién cua thuong mai dién tir, su trdi ddy ciia cac cong
ty cong nghé nhu Uber, ciing voi nén kinh té chia sé
d3 tao diéu kién cho cac ing dung giao bira an phat
trién manh mé trong thap ky vira qua.

Bén canh do6, Ngb Thi Tuyét Mai, et al., (2021)
v6i “Nghién ctru cac yéu té anh huong dén y dinh dat
d6 an tryc tuyén ciia nguoi tiéu ding Viét Nam trén
dia ban TP. Ha Noi” nham kiém dinh mot s6 nhan
anh huong dén y dinh sir dung ing dung dit do an
truc tuyén tai Ha Noi va Nguyén Thi Kiéu Trang, et
al., (2021) v6i nghién ctru “Céc yéu t6 anh huong dén
¥ dinh sir dung ing dung Baemin dé mua thirc an ctia
khach hang & Thanh phé H6 Chi Minh” d3 xac dinh
cac nhan t6 tac dong dén y dinh sir dung tmg dung
Baemin trong viéc dat mua thirc an.

2.1.2. Gid thuyét va mé hinh nghién ciru

+ Nhan thtre tinh hiru ich: dugc dinh nghia 1a mirc
d6 ma mot ngudi tin viée st dung hé théng hodc cong
ngh¢ s€ nang cao hi€u qua cong viéc hodc gitp dat
duoc muc tiéu ca nhan. N6i cach khac, néu nguoi
ding cam thiy cong nghé mang lai loi ich thiét thuc,
ho s& c6 xu hudng sir dung cong nghé d6 nhiéu hon
(Davis, 1989). Két qua trong nghién ctru cia Dam
Thi Phuong Thao va Lé Triéu Tuan (2021), Nguyén
Thi Kiéu Trang, et al., (2021) chi ra nhitng nhan t6
nay c6 tac dong tich cuc dén y dinh sir dung img dung
giao do an.

Gid thuyét H1: Nhdn thirc tinh hitu ich téc dong
tich cue déni y dinh sir dung g dung giao do an.

+ Nhan thire tinh dé sir dung: 1a mirc d6 ma mot
nguoi tin viée st dung mot hé théng hodc cong nghé
s€ khong tdn nhiéu nd luc, d& hoc, d& thao tac va
khong giy kho khan. Pay 1a 1 trong 2 yéu t6 cot 13i
ctia M6 hinh Chép nhan Céng nghé¢ (TAM), bén canh
nhan thire tinh hitu ich (Davis, 1989). Két qua trong
nghién ctru ctia Lé Nam Hai & Phan Thi Tric Mai,
(2021) va bang Thi My Dung, et al., (2024) chi ra
nhitng nhan t6 nay co tac dong tich cyc dén y dinh sir
dung tng dung giao do an.
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Gid thuyét H2: Nhdn thirc tinh dé sir dung tac
dong ciing chiéu dwong véi y dinh sir dung 1img dung
giao do an.

+ Anh hudng xa hoi: 1a khai ni€ém chi mirc d6 ma
hanh vi, thai d9, hodc y dinh cia mt ca nhén bi tac
dong boi y kién, hanh dong, hoac ky vong ctia nhitng
ngudi xung quanh nhu ban bé, gia dinh, dong nghiép,
hoac cong déng xa hoi. Trong linh vyc chép nhan
cong nghé, anh huong xa hoi thuong duoc xem 1a yéu
td thic déy hodc can tr¢ y dinh st dung cong nghé
moéi. (Venkatesh & Davis, 2000). Két qua trong
nghién ctiru cia Baharin va cong sy (2025) va Dam
Thi Phuong Thao va Lé Triéu Tuin (2021) chi ra
nhiing nhan td nay cé tac dong tich cuc dén y dinh str
dung g dung giao dd an.

Gida thuyét H3: Anh hwong xd héi tic déng
cuing chiéu dwong véi y dinh sir dung vimg dung giao
do dn

+ Gia tri vé gia ca: duoc hiéu 12 sy so sanh trong
nhén thirc cua nguoi tiéu dung gitra nhiing loi ich ma
ho cam nhan duoc khi st dung ting dung va khoan
chi phi ma ho phai bo ra. Khi nguoi ding cam thay
nhirng tién ich nhan dugc 16n hon so véi s6 tién da chi
tra, yéu tb gia tri nay s& gop phan thuc day y dinh sir
dung cong nghé cua ho. (Venkatesh, et al., 2012). Két
qua trong nghién ctru cua Ren va cong su (2020) va
Baharin va cong su (2025) chi ra nhitng nhan t6 nay
¢6 tac dong tich cyc dén y dinh sir dung img dung
giao do an.

Gid thuyét H4: Gid tri gid ca tac dong ciing chiéu
dirong Vi Y dinh sir dung vmg dung giao do an.

+ Dong luc hudng thy: duoc dinh nghia la sy vui
v¢ hodc himg thu va thoa man khi sir dung cong nghé,
va da duogc chung minh 1a dong vai tro quan trong
trong ¥ dinh chdp nhan va sir dung cong nghé
(Venkatesh, et al., 2012). Két qua trong nghién ctru
cua Baharin, et al., 2025 va Gadiman, et al., 2023 chi
ra, nhitng nhan td nay c6 tac dong tich cuc dén y dinh
sir dung g dung giao d an.

Gid thuyét H5: Péng liee hwong thu tic dong
cung chiéu dwong véi y dinh sir dung vimg dung giao
do an.
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Trén co so ly thuyét két hop véi cac nghién

Hinh 1: Mé hinh cuu dé xudt

ctu trude, tac gid xay dung md hinh nghién

Nhan thire tinh hiru ich

F- i

ctru nhu sau: (Hinh 1)

3. Phwong phap nghién ciru

Nhan thiec tinh d& st dung ]— Ho+

Y dinh

Nghién ctru két hop phuong phép dinh tinh

strdung

]— H3+ — > l:png dung

nghién curu so bo dugc thuc hién thong qua ki

thuat phong van siu va thao luan nhom. Tiép

Gia trj gia ca

an

theo, tac gia sir dung phuong phap 1y méu

thuan tién, tién hanh khao sat nhiing nguoi tré

va dinh luong dugc tién hanh qua 2 giai doan: [ Anh hudng xa hoi

Dong lwc hwéng thu

tai TP. H6 Chi Minh véi s lwong 500 phiéu
duoc phat ra, sau khi sang loc lam sach thu
dugc 405 mau phiéu hop 16. Két hop két qua khao sat
cung sb liéu thir cap, bang cac phuong phap kiém
dinh d6 tin cdy cua thang do Cronbach’s alpha, phan
tich nhan t6 khdam pha (EFA), phan tich hoi quy.

4. Két qua va thao luin

Kiém dinh dg tin cdy ciia thang do

Thong qua hé s6 Cronbach’s Alpha dé kiém dinh
do tin cdy ctia thang do (Bang 1), két qua chi ra 5 bién
doc 1ap, 1 bién phu thude véi cac bién quan sat co hé
s6 tir 0,6 tré 1én déu dat yéu cau, du didu kién dé tién
hanh phan tich nhan t6 kham pha (EFA).

Kiém dinh bang phén tich EFA

Két qua EFA véi 25 bién quan sat chia thanh 5
bién doc 1ap v6i hé s6 KMO = 0.823 > 0,5 (thoa diéu
kién 0,5 < KMO < 1); Gia tri Eigenvalues > 1; Két
qua kiém dinh Barlett’s véi mirc y nghia Sig. = 0,000
< 0,05 cho thay, cac bién quan sat trong phan tich
nhén t6 kham pha EFA c6 twong quan v6i nhau trong

Nguon: Nhom tac gia dé xudt

Phuong sai 14 70.262% > 50%, c6 nghia 1 két qua
nghién ctru da giai thich dugc 70,262% céc yéu to
anh huong dén y dinh sir dung mg dung giao d6 in
clia nguoi tré tudi tai TP. HO Chi Minh.

K&t qud phan tich hoi quy bi

Két qua phan tich hoi quy dé xéc dinh mirc d¢ anh
huong cua timg yéu td trong md hinh véi bién phu
thuoc 1a dén y dinh sir dung tmg dung giao dd an.
Mtic d6 anh hudéng nay duogc xac dinh thong qua hé
s6 hdi quy.

Phuong trinh héi quy tuyén tinh boi thé hién anh
hudng cta 5 yéu td dén ¥ dinh str dung tmg dung giao
dd an cua nguoi tré tudi tai TP.HCM dugc thé hién
nhu sau:

BI =0.245PU + 0.196PEOU + 0.180SI

+0.206PV + 0.359HM

Theo két qua hoi quy, tat ca 5 nhan t6 déu thé hién
anh huong tich cyc dén y dinh st dung ing dung giao

tong thé. d6 an cua nguoi tré toi tai TP.HCM. Gié trj hé s6
Bang 1. Panh gia hé sé tin cdy cta céc thang do
STT Thang do Ma hoéa Hé s6 Cronbach’s Alpha
1 Nhén thiee tinh hiku ich PU1, PU2, PU3, PU4 0:810
2 Nhan thirc tinh dé st» dung | PEOU1, PEOU2, PEOU3, PEOU4, PEOU5 0.879
3 | Anhhwéng xa hoi SI1, S12, SI3, Sl4, S15 0.819
4 Giatrigia ca PV1, PV2, PV3, PV4 0.751
5 Dong lwc hwdng thu HM1, HM2, HM3 0.747
6 | Ydinhsrdung BI1, BI2, BI3 0.842

Nguon: Két qua phan tich dit liéu cua tac gia, 2026
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phong dai phuong sai (VIF) nam trong khoang 1.332
-2.027 c6 thé két luan cac bién doc lap khong c6 hién
tuong da cong tuyén.

Két qua nghién ciru cho thdy, Pong luc huong
thy (H5) c¢6 hé s6 hdi quy chuan hoa Beta = 0.359, 1a
yéu t6 tic dong manh nhét dén ¥ dinh sir dung tmg
dung giao db an. Piéu nay ham ¥ khi ngudi tré cam
nhan dugc su tha vi, vui vé va trai nghiém tich cuc
khi st dung ung dung, ho s€ c6 xu hudng ting
cuong y dinh st dung trong tuong lai. Thir hai la
bién Nhan thirc tinh hiru ich (H1) véi p = 0.245,
phan anh khi nguoi tré danh gia ing dung mang lai
nhiéu 1oi ich thiét thuc nhu tiét kiém thoi gian hay
tao thudn tién trong viéc dat mon, ho s€ gia tang y
dinh sur dung Gng dung.

Bién Gia tri gia ca (H4) c6 p = 0.206 chimg minh
cam nhan vé loi ich thu dugc tuong xtng hodc vuot
troi so v6i chi phi bo ra co thé gop phan nang cao ¥
dinh sir dung. Bién Nhan thirc tinh d& sir dung (H2)
v6i B = 0.196 ciing c6 anh hudng tich cuc cho thay,
viéc thao tac dé dang va giao dién truc quan gilp
giam bat rao can tiép nhan cong nghé cua gidi tré.
Cudi cting, Anh huong xa hoi (H3) ¢6 p = 0.180 1a
yéu td tic dong thap nhat trong mo hinh cho thay, tac
dong dang ké tir ban bé, ngudi quen hodc cong dong
xung quanh cé thé thic day ¥ dinh sir dung tmg dung
giao d an cla gidi tré.

5. Két luan va ham y quan tri

Nghién ctru duoc thyc hién nhim xac dinh va
phan tich cac Yéu t6 anh huéng dén Y dinh sir dung
g dung giao d6 dn ctia ngudi tré tudi tai TP. HO Chi
Minh, tir d6 dé xuat mot s6 ham ¥ quan trj phu hop
cho cac doanh nghiép hoat dong trong linh vuc cung
cap va phat trién tng dung giao dd an truc tuyén. Két
qud nghién ctru giup doanh nghi¢p nhén dién rd6 hon
nhiing van dé trong yéu can dugc quan tim trong qua
trinh van hanh va cai thién chat luong dich vy, tir d6
nang cao trai nghiém va thu hit thém nguoi dung
méi. Bén canh dé, nghién ciru ciing hd trg cac nha
quan 1y trong viéc xdy dung chién lwoc phu hop
nham gia ting mirc d6 quan tim va ¥ dinh sir dung
clia nguoi tré, dong thoi dé xuét cac giai phap doi
mdi, nang cao nang luc canh tranh trude sy phat trién
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manh mé cla cac d6i thu trén thi truong, gop phan
thiic day hiéu quéa kinh doanh va ciing c6 vi thé ctia
doanh nghiép.

Két qua nghién ctru cho thiy, dong luc hudng thy
¢6 anh huéng tich cyc dén y dinh sir dung tmg dung
giao dd an cua gidi tré. Didu nay cho thay, sinh vién
khong chi quan tam dén su tién lgi ma con mong
mudn trai nghiém cam giac tha vi va tich cuc khi sir
dung tmg dung. Vi vay, doanh nghiép can chi trong
thiét ké trai nghiém nguoi dung hap din thong qua
céc yéu té mang tinh gidi tri nhu nhiém vu hang ngay,
vong quay may mén hodc hé thong tich diém. Pong
thoti, giao dién ung dung nén dugc thiét ké sinh dong,
hién dai va phu hop vai thi hiéu ciia gi6i tré nham gia
tang cam xuc tich cuc trong qua trinh st dung.

Bén canh d6, nhan thure tinh hitu ich cling co tac
dong dang ké dén ¥ dinh sir dung. Khi ngudi tré nhan
thdy (mg dung giup tiét kiém thoi gian, thun tién
trong viéc dat moén va cung cép nhiéu lya chon, ho s&
¢6 xu hudng st dung thuong xuyén hon. Do d6, cac
doanh nghiép can dam bao chat luwong dich vu on
dinh, giao hang dung gid, ding moén va xu ly nhanh
cac su c¢d phat sinh dé cing ¢ niém tin ciia nguoi
dung.

Két qua nghién ctru ciing chi ra, gia tri gia ca 1a
yéu t quan trong dnh hudng dén quyét dinh sir dung
cta gioi tré do nhom khach hang nay kha nhay cam
v6i chi phi. Doanh nghiép c6 thé nang cao gia tri cim
nhan thong qua cac chuong trinh wu dai, goéi héi vién
hodc cac combo bira an c6é murc gia hop 1y.

Ngodi ra, nhan thire tinh dé sir dung déng vai trd
quan trong trong viéc thuc ddy y dinh str dung tmg
dung. Cac nén tang can t6i uvu hoa quy trinh dit hang
theo hudng don gian, truc quan, rat ngan sd budc
thao tac va da dang hoa phuong thirc thanh toan nham
tao trai nghiém thuan tién cho nguoi dung.

Cudi cling, anh hudng xa hoi ciing tac dong tich
cuc dén y dinh st dung cua gidi tré. Cac doanh
nghiép co6 thé tan dung yéu t6 nay thong qua chién
lugc truyén thong trén mang xa hoi, chuong trinh gidi
thiéu ban bé hodc ndi dung danh gia mon an tir KOLs
va ngudi dung nhim gia ting mirc do lan toa va thu
hat khach hang tré m
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FACTORS INFLUENCING YOUNG CONSUMERS’ INTENTION
TO USE FOOD DELIVERY APPLICATIONS IN HO CHI MINH CITY

® VU MANH CUONG
Faculty of Commerce, Ho Chi Minh City University of Industry and Trade

ABSTRACT:

This study investigates the factors influencing young consumers’ intention to use food delivery
applications in Ho Chi Minh City. The findings reveal that, among the five determinants examined,
hedonic motivation exerts the strongest influence on usage intention, whereas social influence has the
weakest effect. In addition, perceived usefulness, price value, and perceived ease of use are found to
have significant positive impacts on users’ behavioral intentions. The study also outlines key
managerial implications for enhancing user experience and attracting young consumers in the
competitive food delivery market.

Keywords: food delivery applications, usage intention, young consumers.
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