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Bai nghién citu xdc dinh cdc y&u t6 4nh huéng dén y dinh ti€p tuc hoc tip truc tuyén (e-
learning) clia sinh vién trong bdi cAnh dao tao dai hoc tir xa. K&t qua cho thdy c4c yé&u t& nhu sy hai
long, sy phit hdp giita nhiém vu va cdng nghé, su tin cay, k¥ vong vé hiéu qua hoc tip va 4nh
hudng xa hoi ¢ tic dong dang ké dén y dinh ti€p tuc hoc tip ciia sinh vién. Trong khi d6, ky vong
vé nd lyc khong c6 anh hudng dang k€. Nhitng phat hién nay cung cAp bing chitng thuc nghiém dé
cic co s8 gido duc c6 thé t6i uu hdéa chudng trinh dio tao truc tuyén, ning cao trdi nghiém hoc tap

va duy tri dong lyc hoc tap cta sinh vién.

Tw khéa: dao tao tryc tuyén, y dinh ti€p tuc hoc tap, sw hai l1ong, ky vong hiéu qua hoc tap, phu

hgp nhi€ém vu - cong nghé, gido duc dai hoc.

1. Dt van dé

Nang cao chat lugng dao tao 1a muc tiéu hang
dau cda gido duc Viét Nam. Hién nay, trong xu
th€ toan cAu héa chat lugng gido duc ngay cang
trd nén cap thi€t cho sy tdn tai va phat trién clia
ting trudng dai hoc (Hew et. al., 2019). Do d¢,
ning cao chit lugng dao tao 12 mdt qud trinh can
dudgc thyc hién lién tuc; nhitng ¥ ki€n nhin nhin
vé chit lugng do tao tif phia sinh vién - nhitng
ngudi dang tryc ti€p hudng thu dich vu dao tao la
mot thanh phian déng gép khong thé thi€u trong
viéc thuc hién cdi ti€n chi't lugng dao tao clia cdc
trudng dai hoc (Alshurideh et. al., 2020). Hon nira,
nhu cau tng dung cdng nghé thong tin vao trong
gidng day 12 mdt budc di dang dugc hau hét cdc
trudng dai hoc trong cd nudc trién khai thuc hién.

Da6i tugng lua chon hinh thitc dao tao truc tuyén
hiu hét 1a nhitng ngudi dang di lam va ho khong
c6 thdi gian ¢d dinh cho cdc khéa hoc tap trung,
nhung vin c¢6 nhu cau hoc tdp ning cao va md
rong ki€n thic, k ning (Alghamdi et. al., 2016).
Chinh vi th&, ho cin mdt phuong thic hoc tap
mang lai cho ho su chii dong vé thdi di€m va dia
di€ém hoc tip. Theo Yuan & Lee (2016), nhu ciu
hoc tap khong gidi han vé thdi gian va khong gian
cling sy biing nd clia cdc thi€t bi cong nghé di
thic ddy viéc e-learning dang ngay cang trd nén
thinh hanh. Va véi mot s6 co s§ gido duc dai hoc,
cung cAp dao tao truc tuyén con la nhiém vu trong
tAm trong chié€n lude xay dyng mdi trudng hoc tip
khong ngirng nghi, md rong tri thitc cho cong dong
thi viéc ludn phdi nim bidt cAm nhain clia ngudi
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hoc trong moi trudng e-learning 1a diéu khong thé
tranh khoi.

Chinh vi th€, thu thap va phan tich cac y€u 0 tdc
dong d&n y dinh duy tri viéc hoc clia sinh vién trong
mdi trudng e-learning c6 vai trdo quan trong, vi do
s& 12 cin ¢t cho céc co s6 gido duc ti€n hanh diéu
chinh va d8i mdi hé thong day va hoc tryc tuyén
clia minh. Tuy nhién, hién tai, cdc co s§ gido duc
dai hoc cung cap chuong trinh dao tao truc tuyén
van con dang ling ting di tim ki€m mot khung do
ludng va phan tich ¢6 cd s§ khoa hoc cho van dé
nay. Do d6, nghién cttu vé nhitng y&u to gitip duy tri
y dinh ti€p tuc hoc tip ca sinh vién dugc thuc hién.

2. Ca sé 1y thuyét

2.1. Khdi niém dao tao truc tuyén

Pao tao tryc tuyén (E-learning) 12 hinh thitc
gido duc st dung cong nghé thong tin va truyén
thong dé cung cip cic chuong trinh gido duc va dao
tao trén nén tdng s6. Theo Rawashdeh et al. (2021)
va Alqudah et al. (2020), E-learning 12 mot phuong
phép gido duc linh hoat, ¢6 thé dudgc trién khai hoan
toan trén moi trudng s6 (fully digital) hodc theo
hinh thitc két hop giita truc tuyén va tryc ti€p
(hybrid learning), nhdm mang lai trdi nghiém hoc
tAp da dang cho ngudi hoc. Trong bdi cdnh dao tao
hién dai, E-learning da tr thanh mot xu huéng ting
trudng nhanh chéng, nhat 1a trong thdi ky dai dich
COVID-19, khi gido duc truc ti€p bi gidn doan,
budc phai dich chuyén sang cdc nén ting hoc tap tir
xa (Rawashdeh et al., 2021; Alqudah et al., 2020).
Hinh thifc ndy bao gdm viéc truyén tdi ki€n thifc
thong qua vin ban, Am thanh, video va cic yéu to
tuong tac, gidp toi uu héa qud trinh hoc tap. Mot
trong nhitng dic di€m quan trong nhit clia dio tao
triic tuyén 13 tinh linh hoat. Sinh vién cé thé truy
cap ndi dung hoc tp bat ky dau va bat ky khi nao,
pht hgp véi lich trinh ca nhan va phuong phap hoc
tap riéng biét.

Ngoai ra, phuong phdp hoc nay khuyén khich
tinh tu chi ddong va doc 1ap cliia ngudi hoc, gitip ho
dé dang thi€t k& qud trinh hoc phu hgp v6i nhu
cAu c4 nhan va su nghiép. Tuy nhién, ddo tao truc
tuy€n ciing ton tai nhitng thach thiic dang k€. Viéc
thi€u di sy tuong tac truc ti€p véi gido vién va ban
bé c6 thé dnh hudng d&n chat lugng hoc tap, gidm
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thi€u cd hoi phdt trién k¥ ning giao ti€p va moi
quan hé x3 hoi (Looi et al.,, 2022; Hean &
Chairassamee, 2023). Bén canh d6, rao cin vé
cong nghé, bao gdm két ndi Internet khong 6n
dinh va thi€u thi&t bi hd trg da gay khé khin doi
vGi nhiéu sinh vién, dic biét 1a nhém sinh vién c6
hoan cadnh kinh t&€ khé khin (Salmani et al., 2022;
Grah & Penger, 2021). Nhitng han ch€ nay da
thic ddy cdc trudng dai hoc va td chifc gido duc
nghién ctu, trién khai cdc moé hinh hdn hgp
(hybrid learning) két hdp gita hoc truc tuyén va
tryc ti€p, nhim t8i uu héa dd hiéu qud cla qud
trinh gido duc (Looi et al., 2022; Kaliaskarova et
al.,2022).

2.2. Nghién citu vé y dinh tiép tuc hoc tip ciia
sinh vién trong dao tao truc tuyén

Y dinh ti€p tuc hoc tip clia sinh vién trong mdi
trudng do tao truc tuyén da trd thainh mot cha dé
nghién cttu quan trong trong bdi cidnh chuyén ddi
s6 gido duc. C4c nghién cttu da st dung nhiéu md
hinh 1y thuyét dé gidi thich dong luc va yé&u td
dnh hudng dén quyét dinh cta sinh vién trong
viéc duy tri viéc e-learning. Trong d6, c6 3 mo
hinh phd bi€n nhat 1a Ly thuyé&t Hop nhit vé
Chap nhan va St dung Cong nghé (UTAUT), M6
hinh X4c nhan Ky vong (ECM) va Ly thuy€&t Pha
hgp Nhiém vu - Cong nghé (TTF). UTAUT dugc
phét trién nhiim gidi thich cdc y&u t& 4nh hudng
dén viéc chap nhian va st dung cong nghé cda
ngudi diing, bao gdm bon thanh phan chinh: Ky
vong hiéu sut 12 mifc 46 ma sinh vién tin ring
viéc str dung nén tdng dao tao tryc tuyén sé cai
thién k&t qud hoc tap clia ho; Ky vong nd luc lién
quan d&én mic do dé dang khi st dung hé thong
hoc truc tuyén, dnh hudng truc ti€p d&én quyét
dinh ti€p tuc s& dung; Anh huéng xa hoi dé cap
dé&n nhan thic cla sinh vién vé sy khuyé&n khich
tlr gidng vién, ban bé va cdng dong hoc thuat ddi
véi viéc e-learning; Piéu kién hd trd lién quan
dé&n cod s6 ha ting cong nghé, sy hd trg tir nha
trudng va tai nguyén hoc tip c6 sin.

Céc nghién cttu thuc nghiém da chi ra ring ky
vong hiéu suit c6 tic dong manh mé d&n y dinh
ti€p tuc e-learning. Batucan et. al. (2022) cho thdy
sinh vién c6 xu huéng ti€p tuc st dung nén tdng hoc
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truc tuyén néu ho cdm nhan dugc gid tri thyc t&€ ma
hé thdng mang lai. Bén canh d6, Kocaleva et. al.
(2015) da m& rong md hinh UTAUT bing cich bd
sung c4c y&u to cAm xtic va dong luc, cho thiy su tur
tin cia gidng vién va kinh nghiém trudc d6 v6i hé
thong dao tao truc tuyé&n ciing 4nh huéng d&én mic
dd chip nhan cong nghé. ECM tip trung vao moi
quan hé giita ky vong ban dau, mifc dd hai long va
y dinh ti€p tuc e-learning. Theo mo6 hinh nay, sinh
vién s& duy tri viéc e-learning néu: ky vong ban
diu clia ho vé hé théng dao tao truc tuyén duge dip
ting hodc vugt qua mong doi, k€ dén 12 ho cdm thay
hai long v6i trai nghi€m e-learning.

Nghién cttu cia Chaka & Govender (2020) da
xdc nhan khi sinh vién cdm thay trdi nghiém hoc
truc tuyé&n ddp ng k¥ vong clia ho, mitc do hai long
s€ ting lén, tir d6 ning cao ¥ dinh ti€p tuc st dung.
Mot nghién ctu khac ciia Ngampornchai & Adams
(2016) ciing nhaAn manh viéc duy tri ky vong thuc t&
vé e-learning 1a diéu quan trong d€ didm bdo su
cam k&t 1au dai cda sinh vién v6i nén ting e-
learning. TTF tdp trung vao mdc do phu hop gitta
cong nghé va nhiém vu hoc tip. N&€u nén tdng dio
tao truc tuyén cung cip cic cdng cu phll hgp véi
nhu ciu hoc tip ctia sinh vién, ho s& c6 dong luc dé
ti€p tuc st dung hé thdng.

Nghién cifu clia Amrouni et. al. (2019) da két
hgp TTF véi UTAUT va phat hién ring khi sinh
vién nhan thdy cong nghé hd trg tét cho nhiém vu
hoc tip, ho sé& c6 xu huéng ti€p tuc st dung nén
tdng truc tuy&n. Mot nghién citu khéc clia Liao va
cong sur (2011) ciing cho thay sy phit hop giita cong
nghé va nhu cau hoc tip 12 y&u t& quan trong 4nh
hudng dén y dinh ti€p tuc hoc truc tuyén clia sinh
vién. Mdi ly thuy€t cung cAp mot khia canh khac
nhau trong viéc tim hi€u vé& nhitng nhan t6 tac dong
dé&n y dinh ti€p tuc hoc tap ciia sinh vién khi hoc
truc tuyé&n. Viéc k&t hgp hai trong ba 1y thuyét cling
da dugc thuc hién, vi vy viéc két hgp cd 3 Iy
thuyétnay 1a diéu cin thi€t d€ c6 thé phan tich toan
dién hon.

2.3. Mé hinh va gid thuyét nghién citu (Hinh 1)

Dua trén cic cd s§ ly thuyét trén va tdng hgp tir
cac nghién ctu trude day, mo hinh nghién cdu cta
dé tainay bao gdm cic y&u td:

- Ky vong vé hiéu qua hoc tap (PE): Sinh vién
tin riing hoc tryc tuy€n gidp nang cao hiéu suat hoc
tap. Nghién ctu trudc da chi ra ring, PE c6 4nh
hudng tich cuc dén viéc ti€p tuc st dung hé thdng
hoc truc tuyén (Joo et al., 2018);

- Ky vong vé nd luc (EE): Mitic do dé dang trong
viéc stt dung nén tdng hoc truc tuyén. EE da dugc
chitng minh 1a ¢6 tdc dong dén sy hai long va y dinh
stt dung cong nghé gido duc (Tarhini et al., 2017,
Salloum et al., 2019);

- Anh hudng xa hoi (SI): Vai trd clia ban be,
gidng vién va gia dinh trong viéc khuyé&n khich sinh
vién ti€p tuc e-learning. SI c6 4nh hudng manh dén
hanh vi st dung hé thong dao tao tryc tuyén
(Venkatesh et al., 2012; Alraimi et al., 2015);

- Sy tin cay (Trust - TR): Niém tin ctia sinh vién
vao tinh 6n dinh va cht lugng clia nén ting dao tao
truc tuyén. Trust di dudc x4c nhan 1a yéu t6 quan
trong Anh hudng dén sy hai 1ong va y dinh sit dung
hé thdng e-learning (Cheng, 2011);

- Sy phu hgp gilta nhi€ém vu va cong nghé
(Task-Technology Fit - TTF): Su phit hgp giita nén
tdng dao tao tryc tuy€n va nhu cau hoc tip cla sinh
vién. Nhiéu nghién cttu da ching minh, TTF ¢6 tac
dong tich cuc dén y dinh ti€p tuc hoc tip (McGill et
al., 2014);

- Xdc nhan ky vong (Confirmation - COF): Mic
dd sinh vién nhan tha'y hé thdng hoc tryc tuyén dap
ting hodc vudt qua ky vong ban diu clia ho. COF
dudc chitng minh 13 ¢6 4nh huéng dén PE va sy hai
long trong nhi€u nghién citu truSc (Bhattacherjee,
2001; Roca etal., 2006);

- Su hai 1ong (Satisfaction - SA): Trdi nghiém
tong thé clia sinh vién d6i v6i hé thong e-
learning. SA ¢6 4nh hudng manh dén y dinh ti€p
tuc st dung cong nghé gido duc (Roca et al., 2006;
Jooetal., 2018);

- Y dinh ti€p tuc hoc tap (Continuance Intention
- CI): Mong mudn tiép tuc st dung hé thong dao tao
truc tuy€n trong tuong lai.

Cin cit theo cdc két qud nghién citu trudc, cic
gi4 thuy&t nghién cifu dudc dé xui't nhu sau:

Gid thuyét H;: Ky vong vé hi¢u qud hoc tdp cé
tac dong tich cuc dén y dinh tiép tuc e-learning.
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Hinh 1: Mé hinh vé gid thuyét nghién ciiu dé xudt

MO hinh d& xuit ndy sé gitip ki€m

dinh cdc y&u t6 4nh hudng dén viéc
duy tri § dinh e-learning ctia sinh
vién, gop phan cung cAp bing chiting
thuc nghiém cho cdc nha quan 1y gido
duc nhiim t6i vu héa chuong trinh dao
tao truc tuyén

3. Phuong phdp nghién ciiu

Pé tai nghién ctu dua trén md
hinh tich hgp UTAUT, ECM, Task-
Technology Fit nhim x4c dinh céc
y&u t6 tdc dong dén y dinh ti€p tuc e-
learning cta sinh vién, vi vy nghién
ctiu s€ dp dung phuong phap nghién
cttu dinh lugng.

MAu nghién cttu dudc nhém tic

Gid thuyét Hy: Ky vong vé hi¢u qud hoc tdp c6
tdc dong tich cuc dén su hai long.

Gid thuyét Hz: Ky vong vé né luc cé tdc dong
tich cuc dény dinh tiép tuc e-learning.

Gid thuyét Hy: Ky vong vé né luc cé tdc dong
tich cuc dén ky vong vé hiéu qud hoc tap.

Gid thuyét Hs: Ky vong vé nd lic cé tdc dong
tich cuc dén sy hai long.

Gid thuyét Hg: Anh hudng xa hji cé tdc dong tich
cuc dény dinh tiép tuc e-learning.

Gid thuyét Ho: Anh huéng xd hdi cé tdc dong tich
cuc dén sy hai long.

Gid thuyét Hg: Su tin cdy co tdc dong tich cuc
dén y dinh tiép tuc e-learning.

Gid thuyét Hgy: Su tin cdy co tdc dong tich cuc
dén sy hai long.

Gid thuyét H;y: Su phii hop giita nhiém vu va
coéng nghé cé tdac dong tich cuc dén y dinh tiép tuc e-
learning.

Gid thuyét H;;: Su phi hop giita nhiém vu va
cong nghé cé tac dong tich cuc dén ky vong vé hi¢u
qud hoc tap.

Gid thuyét H;,: Xdc nhdn ky vong c6 tdc dong
tich cuc dén sy hai long.

Gid thuyét H;3: Xdc nhdn ky vong cé tic dong
tich cuc dén ky vong vé hiéu qud hoc tap.

Gid thuyét H,; 4 Su hai long c6 tdc dpng tich cuc
dény dinh tiép tuc e-learning.
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gid khdo st tir 689 sinh vién dang
theo hoc chuong trinh dao tao tir xa theo phuong
thic truc tuy&n. Bd cau héi duge xay dung dua trén
cdc thanh phin cia mo hinh tich hgp UTAUT,
ECM, Task-Technology Fit.

Dit liéu s€ dugc nhap, ma hda, lam sach va phan
tich thong qua thong ké mo ta, ki€m dinh do tin cay
thang do Cronbach’s Alpha, phin tich nhin to
khiam pha EFA (Exploratory Factor Analysis) va
phuong phdp phén tich chinh dugc st dung trong
nghién cttu nay la phuong phdp phan tich m6 hinh
tuy€n tinh SEM v6i AMOS - SPSS.

4. K&t qua nghién citu

Nghién cttu di thu thip 689 phin hdi tir sinh
vién tham gia chuong trinh dao tao truc tuyén, trong
d6 71.7% 1a nit va 28.3% 1a nam. K&t qua thong ké
md ta cho thdy miu nghién citu c6 tinh da dang va
dai dién cho nhém sinh vién dang tham gia
e-learning.

Phuong phip EFA dugc st dung dé ki€m tra gid
tri hoi tu va phan biét clia cdc thang do, v6i két qua
cho thdy hé s6 tdi nhan t6 > 0.5 va tdng phudng sai
trich dat 62.787%. Céc thang do phan tich thanh 8
nhén &, phit hgp v6i md hinh 1y thuyé&t, khing dinh
dit liéu nghién ctu dat tiéu chuin dé ti&p tuc phan
tich nhan t6 khing dinh (CFA).

Két qud CFA cho thidy, md hinh c6 do tuong
thich tot v6i dir liéu thuc t&€ vé6i cdc chi s6 Chi-binh
phuong (x?) =454.60 (p = 0.000), GFI =0.862, TLI
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= 0.975, CFI = 0.979, RMSEA =
0.043. Nhitng két qud nay xdc nhan

Bdng 1. K&t qud tém tdt gid thuyét

Gia thuyét Gia tr) uéc lugng p-value Két luan

cdc thang do dat gid tri hoi ty va gid - — —
tri phan biét, ddm bio tinh hgp 16 Gia thuyét H4 0.227 .0000 Chép nhén
cho mé hinh nghién citu. Ti€p theo, Gia thuyét H, 0.211 .0001 Ch&p nhan
mo hinh cau tric tuyén tinh (SEM) | Gia thuyst Hy (0.269) 0788 Khang chap nhan
dudgc ki€ém dinh nham ddnh gid tac — » - ——

. . e e R Gia thuyét Hy 0.00007112 0.162 Khoéng chap nhan
ddng cua cdc y€u td trong md hinh.

K&t qui SEM cho thdy mo hinh Gia thuyét Hg, 0.00000092 0.171 Khong chép nhéan
dat mic phu hgp véi dir li€u thi Gia thuyst Hg 0.165 0.000 Chép nhan
trudng, véi cdc chi s6 ddnh gid nhu U S

Gia thuyétH 0.142 0.000 Chépnh
Chi-binh phuong (x2) = 367.21 (p = athiyet i ap nhan
0.000), CMIN/df = 1.73, TLI = Gia thuyét Hg 0.272 0.002 Ché&p nhan
0.973, CFI = 0.978, RMSEA = Gia thuyét Hg 0.223 0.001 Ché&p nhan
0.0431. Tat cd cdc chi s0 dCundm — Fop gy o 0.301 0.000 Chap nhan
trong muc tiéu chuan, khang dinh _ - -
md hinh SEM phit hop vé6i dir licu Gia thuyét Hq 0.522 0.000 Chép nhan
thuc t&€ va c6 gid tri du bdo tot. K& | GiathuyétHy, 0.342 0.000 Ch&p nhan
qud ki€m dinh gid thuy®t cho thay "z 0 sy, o 0.387 0.000 Chép nhan
tat ca cdc gia thuy€t nghién ctu déu - — ——
dugc chap nhan véi mic y nghia p < GiathuyétHq4 0.346 0.000 Chép nhén

0.05. (Bang 1)

Nhitng k&t qua nay gép phin khing dinh vai
trd quan trong cda sy hai long doi véi y dinh ti€p
tuc e-learning cta sinh vién. Khi sinh vién c6 trdi
nghiém hoc tap t6t véi hé thong, ho c6 xu hudng
ti€p tuc st dung né trong tuong lai. Bén canh do,
mifc do phu hgp gita cong nghé va nhiém vu hoc
tip cling déng vai trd quan trong, cho thdy khi
nén tdng hoc truc tuyé€n cung cip cdc cong cu hd
trg phit hdp, sinh vién sé& c6 dong luc ti€p tuc si
dung ching.

Ngoai ra, moi trudng xa hdi va sy tin cay doi
vdi hé thong hoc truc tuyén cling ¢é tdc dong 16n
dé&én mitc do hai long va quyét dinh ti€p tuc hoc
tdp cua sinh vién. Nhin chung, md hinh nghién
cttu da dude ki€m dinh véi dit liéu thuc t& va xdc
nhan ring cdc y€u t6 nhu ky vong hiéu qua, ky
vong nd lyc, 4nh hudng xa hoi, sy tin cdy, xdc
nhin ky vong va sy hailong déu c6 tic dong ding
ké dén y dinh ti€p tuc hoc tip clia sinh vién trong
chuong trinh dao tao truc tuyén. Nhitng phdt hién
nay c6 thé hd trg cac nha hoach dinh chinh sich
gido duc trong viéc thi€t k&€ va cdi ti€n cdc nén
tdng dao tao tryc tuyén nhim ning cao trdi

nghiém hoc tap va duy tri dong luc hoc tap lau dai
cta sinh vién.

5.Kétluan

Nghién cttu dd cung cdp bing ching thuc
nghiém vé cdc y&u t& quan trong dnh hudng dén y
dinh ti€p tuc e-learning clia sinh vién dai hoc.
Trong d6, sy hai 1ong, sy tin cdy vio nén ting,
muc do phu hgp gitta nhi€ém vu va cdong nghé,
cling v6i 4nh hudng xa hoi 1a nhitng y&u td quyét
dinh chinh. Ngudgc lai, ky vong vé nd luc khong c6
anh hudng diang k€. Nhitng phat hién nay cho thiy
céc trudng dai hoc cAn tip trung vao viéc niang
cao trdi nghiém hoc tip clia sinh vién, t8i vu hda
nén tdng cong nghé va xay dung mdt moi trudng
hd trg d€ thic ddy dong luc e-learning. Viéc cai
thién chat lugng dich vu hoc tap, ting cudng su
tuong tic va ddm bdo tinh 6n dinh clia hé thdng
dao tao sé gitp nang cao ty 1€ duy tri sinh vién
trong cdc chuong trinh hoc truc tuy&n. Nghién citu
ndy ciing md ra huéng phat trién cho cdc nghién
cttu ti€p theo vé sy tdc dong clia y&u to cd nhan,
mdi trudng hoc tp va sy hd trg tif nha trudng dén
viéc duy tri ¥y dinh e-learning trong dai han B
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DETERMINANTS OF STUDENTS’ CONTINUED INTENTION
TO ENGAGE IN ONLINE LEARNING PROGRAMS

® NGUYEN NGOC THONG
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ABSTRACT:

This study investigates the key factors influencing students’ intention to continue with
e-learning in the context of distance education. The findings reveal that satisfaction, task-
technology fit, trust, performance expectancy, and social influence significantly impact students’
continued learning intentions. In contrast, effort expectancy does not show a significant effect.
These results offer valuable empirical evidence for educational institutions to refine their
e-learning strategies, enhance the quality of learning experiences, and sustain student motivation
in digital learning environments.

Keywords: online learning, continuance intention, satisfaction, learning performance
expectancy, task-technology fit, higher education.
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