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Viéc chon trudng dai hoc 12 quyét dinh quan trong, chiu 4nh hudng tir nhiéu y&u t& nhu chat
lugng dao tao, co s& vat chat, cd hdi nghé nghiép, hoc phi, chinh sich hoc béng va dac biét la mic
dd nhan dién thuong hiéu clia nha trudng. N&u nhu trude day, hoc sinh chli yéu tham gia cdc ngly

hoi tw van tuyén sinh truc ti€p, thi hién nay, xu huéng tim hiéu thong tin da chuyén dich sang nén

tdng truc tuy€n, tir website chinh thitc, mang xa hdi, cdc hdi nhém trurc tuyén d&€n danh gid clia cuu

sinh vién. Piéu nay ditra yéu cau cAp thiét ddi véi cdc trudng dai hoc trong viéc xAy dung chién
lugc tuyén sinh linh hoat, tin dung ti da cong nghé d€ thu hiit sinh vién.
Tu khéa: hanh vi lwa chon, chon trudng dai hoc, sinh vién, TP. Pa Ning.

1.Cdosé 1y luan

1.1. M hinh thuyét hanh dong hop ly (Theory
of Reasoned Action)

Mo hinh thuyé&t hanh dong hgp li (TRA) do
Fishbein va Ajzen xdy dung ndm 1975. M6 hinh
nay cho ring ¥y dinh hanh vi din dén hanh vi va y
dinh dugc quyét dinh béi thdi d6 c4 nhan doi hanh
vi, cling su anh hudng clia chuidn chli quan xung
quanh vi€éc thuc hién cdc hanh vi d6. Trong do,
Th4i @6 va Chudn chl quan c¢6 tAm quan trong
trong ¥ dinh hanh vi.

Thuyé&t hanh dong hdp li quan tAm dé&n hanh vi
clla ngudi tieu dung ciing nhu xdc dinh khuynh
hudng hanh vi ctia ho, trong khuynh huéng hanh vi
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12 mot phan clia thdi do huéng t6i hanh vi (vi du
cam gidc chung cla sy ua thich hay khong wa thich
ctia ho s& din d&€n hanh vi) va mot phin nita 12 cdc
chuén chii quan (Su tic dong clia ngudi khic ciing
dan t6i th4i do ctia ho).

Mo hinh nay tién dodn va gii thich xu huéng dé
thuc hién hanh vi biing thii d6 huéng dén hanh vi
clia ngudi tiéu dung t6t hon 1a thdi do clia ngudi
tiéu diing huéng d&n san phim hay dich vu (Mitra
Karami, 2006).

1.2. Ly thuyét vé marketing

Ly thuy&t Marketing Mix m& rong (7Ps) 1a mot
cong cu phan tich hitu ich d& hiéu rd cich cic y&u
t6 marketing 4nh hudng dén quyét dinh ctia hoc
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sinh/sinh vién trong viéc chon trudng dai hoc. Y&u
t6 san pham (Product) & ddy bao gdm chuong trinh
dao tao, chat luong gidng day va cac dich vu hd trg
sinh vién. Gid (Price) lién quan d&n mifc hoc phi,
cdc khoan phi khdc va chinh sich hoc bong. Pia
diém (Place) thé hién qua vi tri dia 1y clia trudng,
thuan 1¢i trong di lai va mdi trudng song xung
quanh. Cac hoat dong xic tién (Promotion) nhu hoi
thio tuyén sinh, quing cdo va truyén thong trén
mang xa hdi dong vai tro tao dyng hinh anh cta
trudng. Con ngudi (People) la ddi ngd giang vién,
nhin vién hd trg va cong dong sinh vién, nhitng
ngudi truc ti€p 4nh hudng dén trdi nghiém hoc tap.
Quy trinh (Process) bao gom thii tuc tuyén sinh, hd
trd sinh vién va cch trudng gidi quyét cic van dé
phdt sinh. Cudi cling, bing ching hitu hinh
(Physical Evidence) nhu cd s§ vat chat, tai liéu gidi
thiéu va hinh 4nh truyén thong déng vai trd lam
tdng su tin cAy va thu hit doi vdi hoc sinh/sinh vién.

1.3. Ly thuyét hanh vi cé ké& hoach (Theory of
Planned Behavior - TPB)

Ly thuyét vé hanh vi c¢6 k& hoach hay hanh vi
hoach dinh ti€ng Anh 1a Theory of Planned
Behavior (TPB), 1a mot Iy thuyé&t trong linh vyc tim
1y hoc va khoa hoc hanh vi dugc phat trién bdi nha
tam 1y hoc xa hoi ngudi Scotland Icek Ajzen.

TPB mo ta cdch moi ngudi hinh thanh § dinh va
thuc hién hanh dong bing 3 yéu t6 chinh: thai do,
chudn muc chi quan va nhén thic ki€m soat hanh
vi. Thai d9 13 quan di€ém ctia mot ngudi vé hanh vi
ctia ho, bao gdm cic gid tri, niém tin va cdm xic.
Mot quan diém phd bi€n 12 4nh huéng cta xa hoi,
gia dinh va ban bé ddi véi hanh vi clia ngudi biéu
dién dudc xdc dinh bdi sy ddng thuin xa hoi va dp
Iuc ctia ban be. Ki€ém soat hanh vi 1a kha ning va
niém tin dé kiém soat hanh vi cia mot ngudi trong
céc tinh hudng khac nhau.

14. Ly thuyét anh hudng xa hoi (Social
Influence Theory)

Ly thuy&t vé anh hudng xa hdi (Social Learning
Theory) dudc hiu theo mdt cich chung nhat 1a
hanh vi clia mot ngudi tr§ thanh sy chi din, dinh
hudng cho hanh vi ctia ngudi khac. Theo nghia hep

hon, 4nh hudng xa hdi chi sy thay ddi vé& hanh vi dua
vao nhitng stic ép chi phdi trong mot boi cAnh nhat
dinh. Anh hudng xa hoi 1a mot hién tugng tdm 1y
bao quét tit ¢ cdc khia canh khac nhau clia ddi
song xa hoi. HE c6 tuong tac 12 ¢6 4nh hudng xa hoi.
Thong thudng céc ca nhan khong ¥ thiic hét mic do
tdc dong va chiu tdc dong clia cdc Anh hudng. Anh
huéng xa hoi con phu thudc vao vin héa, 16i song,
dic di€ém c4 nhan va cudng do tuong tac. 6] day,
diéu nay c6 nghia 1a khi hoc sinh, sinh vién & thanh
pho Ba Néng dua ra quyét dinh Iwa chon trudng dai
hoc, ho khong chi dya vao thdng tin c4 nhan ma vin
chiu 4nh hudng tir cac y&u t6 xa hdi xung quanh, nhu
ban be, gia dinh, gido vién va cdng dong. Mic dd
tuong tac gitta hoc sinh véi cdc cd nhin cé anh
hudng (gia dinh, ban be, gido vién) cling quyét dinh
mic do hoat ddng ctia ho. Nhitng c4 nhan c6 toc do
h&p thu cao, ching han nhu nhitng ngui thanh cong
trong hoc tAp hodc c6 uy tin trong cdng ddng, c6 kha
ndng gdy anh hudng 16n hon.

2. Mo hinh nghién cfu va cc gia thuyé&t

2.1. Cdc gia thuyét nghién citu

Viéc hiéu rd, dé cao va ton trong cic dic diém
cd nhin cia ngudi hoc s€ gilp cdc trudng dai hoc
c6 thé thi€t k& chuong trinh va dich vu hd trg phii
hdp hon. Tir d6, trudng sé& thu hit nhiéu sinh vién
theo hoc hon. Theo ngudn khdo sit ciia Bo Gido
duc va Pao tao Viét Nam nim 2022 cho biét 70%
hoc sinh THPT chon trudng dai hoc theo ndng luc
cé nhan ctia ngudi hoc.

Gid thuyét 1: Nhan t6 “Ddc diém cd nhan nguoi
hoc” c6 dnh huéng cing chiéu dén hanh vi lua chon
truong PH ciia hoc sinh, sinh vién trén dia ban TP.
Da Ndng.

Ti€p can, truyén thong déng vai trd quan trong
trong viéc dua ra quyét dinh lya chon trudng dai
hoc ctia hoc sinh va sinh vién. Nhitng hoat ddng
truyén thong va céch thitc nha trudng ti€p cin hoc
sinh, sinh vién xay dung nhan thic va 1ong tin doi
v6i nha trudng. Thong qua cdc kénh thong tin nhu
website, mang xa hoi, hdi thdo tuyén sinh, hodc cac
budi tuyén sinh tryc ti€p tai trudng trung hoc, nha
trudng c¢6 thé tao dung hinh anh tich cuc, dé ti€p
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can. Khi hoc sinh, sinh vién cdm thiy thong tin
dugc truyén tdi rd rang, minh bach va ding muc
tiéu cha ho thi ho s& c6 xu huéng can nhic trudng
nhu mot lya chon tiém ning.

Nhitng hoat dong truyén thong va quing bé ctia
nha trudng hiéu qud, xudt hién nhiéu trén cic
phuong tién truyén thdng hién nay thudng sé thu
hiit nhiéu sy quan tAm cda hoc sinh, sinh vién. Vi
du nhu trudng dai hoc RMIT da ting 25% s6 lugng
hd sd ding ky sau chi€n dich quing cdo trén nén
tdng Facebook va Youtube.

Gid thuyét 2: Nhan t6" “Truyén thong va qudng
bd ciia nha truong” cé dnh hudng cing chiéu dén
hanh vi lua chon truong DH ciia hoc sinh, sinh vién
trén dia ban TP. Pa Ndng.

Chi phi hoc tap la y€u t§ quan trong tic dong
dén quyét dinh Iwa chon trudng dai hoc, dic biét
d6i vdi nhitng gia dinh c6 diéu kién kinh t& han ché.
Céc trudng ¢ hoc phi hgp 1y, chinh sach hoc bong
hap din, hodc hd tr¢ tai chinh vay von mang lai
cAm gidc an tAm va thu hit nhiéu hoc sinh hon.
Ngoai ra, hoc sinh va phu huynh thudng ddnh gia
khong chi tdng chi phi ma con gid tri nhan dudc tir
s0 tién ho chi trd, nhu chit lugng gido duc, cd hoi
viéc lam sau t8t nghiép.

Gid thuyét 3: Nhan t6 “Chi phi hoc tdp va hé tro
tai chinh” cé dnh huéng cing chiéu dén hanh vi lya
chon truong DH ctia hoc sinh, sinh vién trén dja ban
TP. Pa Niing.

Ldi khuyén tr gia dinh, ngudi than, thdy c¢d va
ban be hodc nhitng ngudi c6 kinh nghiém thudng c6
dnh hudng 16n dé€n quyét dinh cia hoc sinh va sinh
vién. Hoc sinh, sinh vién thudng tham khio nhiéu y
ki€n d€ tim ki€m sy ting hd va ddm bio quyét dinh
ctia minh 12 hgp ly. Cha me thudng can nhic cdc
y&u t6 nhu an toan, chi phi va cd hoi nghé nghiép
tuong lai. Trong khi d6, thiy cd c6 thé dinh hu6ng
dua trén ning luc va tiém ning hoc tap clia hoc
sinh, sinh vién.

Gid thuyét 4: Nhan t6 “Anh hudng tiv nguoi
khdc” cé dnh huéng cing chiéu dén hanh vi lya
chon truong PH ciia hoc sinh, sinh vién trén dia ban
TP. Pa Ndng.
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Nha trudng ddp dng dugc mdi trudng va trai
nghiém cho sinh vién cu thé, bao gdm: Trudng c6
moi trudng hoc tdp ning dong, sdng tao; Cic hoat
dong ngoai khéa, cau lac bd da dang va hap dan;
Dich vu hd tr¢ sinh vién (ky tdc x4, thu vién, tw van
hoc tap) tot; Trudng c6 nhiéu cd hdi hoc bdng,
chuong trinh trao d6i sinh vién; Chudng trinh hoc
tich hgp nhiéu k§ niing thuc tién, dip Gng nhu ciu
thi trudng. Nhitng diéu nay gitp trudng thu hdt
dugc nhiéu hoc sinh, sinh vién Iwa chon. Nghién
cltu clia Astin nim 1993 nhan manh viéc ddp tGng
moi trudng hoc tp va trdi nghiém sinh vién ot s&
thu hit va gift chan sinh vién, sinh vién s& cdm thiy
hitng thi va gin bo v6i trudng.

Gid thuyét 5: Nhan t6 “Méi truong hoc tap va
trdi nghi¢m sinh vién” cé dnh huéng ciing chiéu dén
hanh vi lua chon truong DH ciia hoc sinh, sinh vién
trén dja ban TP. Ba Ning.

Sinh vién thudng s€ c6 xu huéng lya chon nhitng
trudng cé uy tin cao d€ ddm bao chit lugng dio tao
va co hodi nghé nghiép sau ndy clia minh. Danh
ti€ng va chdt lugng dao tao clia trudng ching han
do la trudng c6 uy tin va dugc danh gid cao trong
linh vuc dao tao; Bing cAp clia trudng cé gid tri va
dugc cong nhin rong rai; Giang vién c6 trinh do
cao va giau kinh nghiém; Trudng cé lién két véi
doanh nghiép gidp sinh vién thyc tap, lam viéc
ngay khi ra trudng; Co s& vat chit hién dai, dap ng
nhu cAu hoc tap va nghién citu. Trudng dap ing cic
y&u t6 ndy cang cao sé 1a uu tién Iwa chon clia hoc
sinh, sinh vién ngay nay.

Ciéc thu6c do x&p hang céc co s& gido duc dai
hoc Viét Nam thanh b ti€u chi do nhém chuyén
gia dua ra la: 40% (nghién ctru khoa hoc), 40%
(gido duc dao tao) va 20% (cd s& vat chit va quin
tri). Piéu nay cho thiy danh ti€ng va chat lugng
dao tao clia trudng rit quan trong.

Gid thuyét 6: Nhén 16 “Danh tiéng va chdt lugng
dao tao ciia truong” c6 dnh hudng cing chiéu dén
hanh vi lua chon truong DH cuia hoc sinh, sinh vién
trén dja ban TP. Pa Ning.

Hoc sinh, sinh vién luon xem xét moi lién hé
gitta trudng dai hoc va co hdi nghé nghiép trong
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tuong lai. Cac y&u t& nhu' ty 1€ sinh vién c6 viéc lam
sau khi t6t nghiép, mdi quan hé hgp tdc giita trudng
va doanh nghiép, hoic danh ti€ng cla trudng trong
nganh nghé s& 4nh huéng manh mé dé&n quyét dinh.
Mot trudng c6 chuong trinh dao tao gin lién thuc
tién, cam két gidi thidu viéc lam, hodc nganh hoc
dang hot trén thi trudng lao dong s€ thu hit dugc
nhiéu sy chd y hon tir hoc sinh, sinh vién va phu
huynh. Trudng Pai hoc FPT thu hiit nhiéu sinh vién
nhd cam k&t 100% sinh vién t6t nghiép c6 viéc lam,
cuing vdi cdc chuong trinh lién k&t doanh nghiép va
hd trg thuc tap.

Gid thuyét 7: Nhan t6 “Co hoi viéc lam sau khi
16t nghiép” cé dnh hudng ciing chiéu dén hanh vi
lua chon truong DH ciia hoc sinh, sinh vién trén dia
ban TP. Pa Ning.

Su khdc biét cla trudng dai hoc so véi cac
trudng khic, bao gdm chuong trinh ddo tao ¢ dinh
huéng rd rang va mang tinh thuc tién cao; C6 ngudi
quen (b8 me, ban be, anh chi) tirng hoc tai trudng
va gidi thi€u; Chuong trinh hoc phtt hgp véi xu
hu6ng thi trudng lao dong hi€én nay. Vi du nhu

trudng Pai hoc Pong A tip trung vao cdc chuong
trinh dao tao lién két qudc t&, c6 chinh sach hd trg
sinh vién thyc tdp va lam viéc tai nudc ngoai, dic
biétla Nhat Ban. Truong c6 mdc hoc phi canh tranh
s0 v&i cac trudng khdc trén dia ban, ddng thdi ciing
c6 nhiéu chinh sach hoc bdng va hd trd tai chinh
cho sinh vién ¢é hoan cdnh khé khian hodc thanh
tich hoc tAp tot.

Gid thuyét 8: Nhan t6 “Su khdc biét so vdi cdc
truong khdc” cé dnh huéng cing chiéu dén hanh vi
lwa chon truong DH ciia hoc sinh, sinh vién trén dia
ban TP. Pa Ning.

2.2. M6 hinh nghién citu

Trén cd s& nhitng gia thuyét trén ching toi dua
ra mo hinh nghién cttu gdm: (Hinh 1)

3. Phuong phap nghién ciu

Nghién ctfu nay dudc thuc hién bing cich két
hop c& phuong phap dinh tinh va dinh lugng nhim
ddm bao tinh toan di€n va do chinh xdc trong phin
tich cdc y&u t6 anh hudng dén quyét dinh lya chon
trudng dai hoc ctia sinh vién, hoc sinh THPT trén
dia ban Thanh pho Pa Ning.

Hinh 1: Bé xuét mé hinh nghién citu hanh vi lva chon trudng Bai hoc cla hoc sinh, sinh vién

trén dia ban TP. ba Nang

Dic diém ca nhan cia ngudi hoc
Truyén théng va quang ba ctia nha truong ]\ 73 -
“ x
- . x
Chi phi hoc tdp va hd tro tai chinh ]\ 7
y 3 (+
)
[ = : 7 T Hanh vi Ivra chon trizdng
‘ Anh hwong tir ngudi khac ]— H4 (+) Bathoccan iocsmhivd
& sinh vién trong Thanh
MB&i trudmg hoc tép va trdi nghiém sinh vign |- W5 phé Da Ning
; y\b \X\
Danh tiéng va chat lvong dio tao cua truong ]/ R \ /
* <
D
[ Co héi viéc 1am sau khi tét nghiép }/ &
[ Sw khac biét so vai cac trrong khac }/
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3.1. Nghién ctiu dinh tinh

bugc thuc hién trong giai doan nghién cttu so by,
phuong phip nay tip trung vio viéc thu thip va tdng
hdp thong tin tif c4c nghién ctfu trong nudc va qudc t&
c6 lién quan. Céc thi liu, bao cdo, thong ké s& dudc
phan tich nhim x4c dinh, diéu chinh va bd sung céc
y&u t6 quan trong 4nh hudng dén hanh vi lua chon
trudng dai hoc cta sinh vién, hoc sinh THPT. Phuong
phép thio luan nhém ciing c6 thé dudc thuc hién dé
1am rd c4c y&u to can thié€t cho nghién citu.

3.2. Nghién ciiu dinh luong

Pudc ti€n hanh trong nghién cifu chinh thic
thong qua viéc thi€t k& bang cau hdi khdo sat.

Doi tugng khdo sat: Bang cAu héi dugc glri dén
sinh vién, hoc sinh THPT dang hoc trén dia ban TP.
ba Ning.

Thdi gian va phuong phap thyc hién: TU thang
02 dén thang 03 nim 2025.

Phuong phap thu thap dir li¢u: Nghién ctu sinh
thuc hién khao sat online thong qua bang cau hoi
vé “Nghién cttu cdc nhan t§ 4nh huéng d&€n hanh vi
lwra chon trudng dai hoc cla hoc sinh/sinh vién tai
ba Ning”.

4. K&t qua nghién cifu

4.1. Phan tich EFA

* Cho bién phu thudc

K&t qua phan tich EFA cho bi€n phu thudc cho
thdy hé s6 KMO la 0.648 > 0.5 va gid tri Sig la
0.000 < 0.05. Chinh vi vay, phan tich nhan t& khim
phd EFA la phu hgp. Véi eigenvalue 16n hon 1 va
tong phuong sai tich lily 12 62.816% c6 1 nhan t&
dugc trich.(Béang 1)

* Cho bién djc lap

Sau khi ti€n hanh phan tich dit liéu bing phian
mém SPSS21, tic gi4 nhin thAy mot s§ bién quan
sat khong phit hgp va di ti€n hanh loai cdc bién
nhu: MTTNS5, SKB2, SKB3, AHNKI1, TTQBS,
AHNKS. CHVL 1 va DTCLA4. (Béng 2)

K&t qua phan tich EFA 1an thit ba cho thdy hé s
KMO 1a 0.958 > 0.5 va gia tri Sig 1a 0.000 < 0.05.
Chinh vi vay, phan tich nhan t6 khdm phd EFA la
phit hdp. Véi eigenvalue 16n hon 1 va tdng phuong
sai tich Iy 12 60.377% c6 4 nhan t6 dugc trich. So
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BAng 1. Phan tich KMO va ki€m dinh Barlett

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure 648
of Sampling Adequacy. )
Bartlett's Approx. Chi-Square 225.007
Test of df 3
Sphericity Sig. 000

Nguon: Két qud phan tich so'lieu bing
phéan mém SPSS 21

BAng 2. Phén tich KMO va ki€ém dinh Barlett

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure 058
of Sampling Adequacy. '
Bartlett's Approx. Chi-Square 7693.849
Test of df 465
Sphericity Sig. 000

Ngudn: Két qud phan tich s6'liéu bing
phdnmém SPSS 21

sdnh ngudng nay v6i két qua & ma tran xoay, tat ca
cdc bi€n quan sit déu c6 hé sd ti nhan t6 Factor
Loading 16n hon 0.5 do d6 khong c6 hién tugng da
cong tuyén. (Bang 3)

Dua trén k&t quid ma trin xoay nhan t& rit ra
dudc 4 bi€n doc 1ap sau day:

1. MTTN(Moi trudng hoc tip va trai nghiém
sinh vién): bao gdm 14 bi€n quan st d6 1a CNNH1,
CNNHS5, MTTNI1, CNNH6, SKB1, CNNH3,
CHVL4, MTTN3, CNNH4, CNNH2, MTTN2,
CPTC4, SKB4 va MTTN4.

2. DTCL(Danh ti€ng va chat lugng dao tao clia
trudng): bao gdm 8 bi€n quan sit d6 1a CPTC2,
CPTC3,DTCL2, DTCL1, DTCL3, DTCLS5, CPTC1
va CHVL3.

3. AHNK (Anh hudng tir ngudi khic): bao gdom 4
bi€n quan sat d6 la AHNK3, AHNK4, AHNK6 va
AHNK?2.

4. TTQB (Truyén thong va quang ba clia nha
trudng): bao gdm 4 bién quan sit d6 12 TTQB4,
TTQB3, TTQBI1 va TTQB2.
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Bdng 3. Ma trdn xoay nhén t&

Rotated Component Matrixa
Component
1 2 3 4

CNNH1 .730
CNNH5 .709
MTTN1 .703
CNNH6 .698

SKB1 684
CNNH3 676
CHVL4 649
MTTN3 641
CNNH4 625
CNNH2 615
MTTN2 592
CPTC4 563

SKB4 .558
MTTN4 .555
CHVL2 728
CPTC2 720
CPTC3 712

DTCL2 .710

DTCL1 688

DTCL3 615

DTCL5 588
CPTC1 541
CHVL3 515
AHNK3 667
AHNK4 653
AHNK6 595
AHNK2 .586
TTQB4 674
TTQB3 637
TTQB1 625
TTQB2 .560

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 10 iterations.

Nguédn: Két qud phan tich sé'liéu bing phdn mém SPSS 21

Do d6, md hinh diéu chinh nhu
Hinh 2.

4.2. Phén tich hoi quy

K&t qui clia B4 4ng ddnh gid su
pht hgp ctia m6 hinh cho thdy gid tri R
binh phuong hiéu chinh bing 0.830
chitng t6 ring cdc bi€n doc 1ap dua vao
phan tich hdi quy 4nh hudng 83% su
bién thién clia bi€n phu thudc, con lai
17% 1a do cédc bi€n ngoai mod hinh va
sai s0 ngiu nhién.

K&t qud bang phan tich phuong sai
ANOVA cho thay gi4 tri sig ki€m dinh
F bing 0.000 < 0.05, do d6, md hinh
hdi quy 14 phit hdp. Nhu vay, céc bién
doc 1ap trong md hinh ¢6 quan hé ddi
véi bién phu thudc “Hanh vi Iva chon
truong dai hoc ctia hoc sinh, sinh vién
trong dia ban thanh pho Pa Ning”.
(Béng5)

K&t qui bang phan tich hdi quy
cho thdy tit cd 4 bi€n MTTN, DLCL,
AHNK, TTQB c6 sig ki€m dinh t nhd
hon 0.05. Nhu vay, tit cd cdc bién
nay déu c6 y nghia thong ké, déu tic
dong 1én bi€n phu thuoc HVCT. Bén
canh d6, hé s6 phong dai phuong sai
VIF déu nhé hon 10 chitng t6 khong
xdy ra hién tugng da cong tuyén
(Hoang Trong va Chu Nguyén Mdng
Ngoc, 2005). Hé s6 hodi quy cia 4
bi€n doc 1ap MTTN, DTCL, AHNK,
TTQB mang diu dudng c6 nghia 4
bi€n nay tdc dong thuidn chiéu lén
bi&€n phu thuéc HVCT. (Bing 6)

Phuong trinh hdi quy chuén héa:

HVCT =2.158 + 0.379*AHNK

+0.378*MTTN + 0.209*DTCL

+0.063*TTQB

Trong do:

HVCT: Hanh vi chon trudng dai
hoc
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Hinh 2: Mé hinh nghién ciu diéu chinh

Truyén théng va quang ba cia nha treong

. vy

3 2
Anh hudng tir ngudi khac .
L - (+) Hanh vi lya chon tredng
i Pai hoc cua hoc sinh va
- ~ sinh 1‘i§n trong Thanh
) x) pho Da Nang
Mo61 trirong hoc tdp va trai nghiém sinh vién - W <
o J
N /
- h Q&\ \
Danh tiéng va chat lwong dao tao cua trudng /

s d ™

BAng 4. Hé s& y nghia cGia mé hinh

Model Summary®
Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson
1 9122 .832 .830 .26358 2.052

a. Predictors: (Constant), TTQB, DTCL, AHNK, MTTN

b. Dependent Variable: HVCT

Nguén: Két qud phan tich sé'liéu biang phdn mém SPSS 21

Bdng 5. K&t qud phén tich ANOVA cia mé hinh

ANOVA:
Model Sum of Squares Mean Square F Sig.
Regression 135.629 33.907 488.062 .000b
1 Residual 27.442 395 .069
Total 163.071 399

a. Dependent Variable: HVCT

b. Predictors: (Constant), TTQB, DTCL, AHNK, MTTN

DTCL: Danh ti€ng va chit lugng dao tao clia
trudng

MTTN: Mbi trudng hoc tip va trai nghiém sinh
vién

AHNK: Anh hudng tir ngudi khac
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Nguén: Két qud phan tich s6'ligu bing phan mém SPSS 21

TTQB: Truyén thong va quing b4 clia nha
trudng

5.Ké&tluan va ham y quan tri

Sau khi phén tich hdi quy, nhém nhan thdy c6
4 bi€n doc 1ap dé 1a “Anh hudng tir ngudi khac”,
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BdAng 6. K&t qud hdi quy

Coefficients?
Vodel Urg:’;;;ﬁ;ed S&’;‘:;‘::;d t g | Colivearty Statsts
B Std. Error Beta Tolerance VIF
(Constant) -.274 116 -2.357 .019
MTTN 397 .037 378 10.705 .000 342 2.927
1 DTCL 241 .036 209 6.705 .000 437 2.286
AHNK .360 .030 379 11.881 .000 418 2.391
TTQB .069 .032 .063 2.146 .032 496 2.016
a. Dependent Variable: HVCT

“Moi trudng hoc tip va trai nghiém sinh vién”,
“Danh ti€ng va chat lugng dao tao cda trudng”
va “Truyén thdng va quang bd clia nha trudng”
tdc dong thuan chiéu d&€n hanh vi lya chon trudng
daihoc cua hoc sinh va sinh vién.

K&t qud nghién cttu cho thdy 4 nhin td anh
huéng d&€n hanh vi lya chon trudng dai hoc ctia hoc
sinh, sinh vién theo thif ty gidm din dé la: Anh
hudng ngudi khac (B = 0.379), Méi trudng hoc tap
va trdi nghiém sinh vién (B = 0.378), Danh ti€ng va
chat lugng dao tao cla trudng (B = 0.209), Truyén
thong va quang b ciia nha trudng (B = 0.063).

Trong 4 nhan t§ trén, nhan t5 “Anh hudng tir
ngudi khdc” ¢6 mic do tdc ddng manh mé& nhat dén
hanh vi Iya chon trudng dai hoc ctia hoc sinh, sinh
vién trong dia ban Thanh phé Pa Néng. Hoc sinh,
sinh vién thudng c6 xu huéng ling nghe gép ¥, tr
van va review thong tin vé trudng dai hoc. Viéc
nghe theo 15i khuyén ctia ngudi khac c6 thé mang
lai cAm gidc an todn, vi ho tin ring nhitng ngudi nay
da c6 kinh nghiém va hi€u bi€t hon minh. Nhiéu
hoc sinh, sinh vién chua c6 da kinh nghiém hoic
chua nim bit thong tin d€ dwa ra quyét dinh, kho
khén trong viéc lya chon. Ho thuong s€ dwa vao ¥
ki€n clia ngudi than, ban be, thiy cd hoic ngudi c6
kinh nghié¢m d€ dugc huéng din.

Nhan t& x&p thi hai 12 “Mo6i trudng hoc tap va

Nguédn: Két qud phan tich so'liéu bang phdn mém SPSS 21

trdi nghiém sinh vién”, nghién cdu cho thdy hoc
sinh, sinh vién rit quan tim dé€n mdi trudng va trdi
nghiém clia minh. C6 mot mdi trudng hoc tap tot s&
gitip sinh vién c6 thé phat trién toan dién vé kién
thitc, k§ niang va nhan cch, tao nén ting vitng chic
cho tuong lai thanh cong sau nay. Mdi trudng hoc
tap tot s& thudng gin lién v6i cdc chuong trinh dao
tao cAp nhat, gidp sinh vién nim bit dugc nhitng xu
huéng ciing nhu cong nghé mdi nhat d6i v6i nganh
hoc ctia minh. & trudng, sinh vién c6 thé xay dung
moi quan hé vé6i gidng vién, ban bé va cic chuyén
gia trong nganh. Hon nita, hinh thanh cho sinh vién
dugc tinh ki luat, tudn thi quy tic, né nép. B&i vay,
hoc sinh sinh vién thudng c6 xu huéng lwa chon
nhitng mdi trudng hoc tdp ning dong va mang lai
nhiéu co hoi trdi nghiém.

Nhan t6 x€p thit ba 1a “Danh ti€ng va chat lugng
dao tao cua trudng”. Hoc sinh sinh vién cé xu
huéng lya chon nhitng trudng dai hoc ¢6 danh ti€ng
cling nhu chat lugng dao tao tot. Nhitng trudng dai
hoc di c6 danh ti€ng s& c6 co hoi viéc lam t6t, nha
tuyén dung sé& ddnh gid cao khi t6t nghiép trudng
danh ti€ng ndy. Song song do, cdc trudng dai hoc c6
uy tin s& c6 chudng trinh dao tao bai ban, doi ngi
gidng vién chit lugng va nhiéu nim kinh nghiém.
Bén canh d6, con ké dén trudng danh ti€ng thudng
c6 mang lu6i cytu sinh vién dong va thanh dat. Didu
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nay tao cd hdi cho sinh vién trudng két ndi, dudc
chia sé hoc hdi kinh nghiém va dinh huéng, hd trg
cho cOng viéc sau nay.

Nhan t§ cudi ciing 1a “Truyén thdong va quing
b4 clia nha trudng”. Truyén thong va quing b4 clia
trudng déng vai trd rit quan trong khi cung cip
thong tin, xAy dung hinh 4nh va tao sy tin tudng doi
v6i hoc sinh, sinh vién. Nhd d6, hoc sinh sinh vién
¢6 cd s§ dé lua chon trudng dai hoc phu hgp. Hon
nifa, viéc truyén thong va quing ba hiéu qua gitp
ti€p can, thu hit va xdy dung dugc hinh anh tich
cuc, uy tin d6i v6i hoc sinh sinh vién. Tir d6, gitip ho
c6 thé dé& dang dua ra quyét dinh lua chon.

Khuyé&n nghi véi cdc trudng dai hoc

Tang cudng hoat dong tu van, dinh huéng tir
ngudi c6 anh hudng: D€ gia ting tic dong clia nhan
t8 "Anh hudng tir ngudi khac", cdc trudng dai hoc
cAn thi€t 1ap mot hé théng tv van huéng nghiép
hiéu qua v4i sy tham gia ctia nhitng cd nhan c6 uy
tin, bao gdm gidng vién, chuyén gia trong nganh,
doanh nhan, cyu sinh vién thanh cong va cdc nha
tuyén dung

Nang chit lugng moi trudng hoc tdp va trd
nghiém sinh vién: Nhan t6 "Mbi trudng hoc tap va
trdi nghiém sinh vién" c¢6 mdc d6 dnh hudng cao
ddi véi quyét dinh chon trudng dai hoc clia hoc
sinh, sinh vién, thé hién qua hé s6 Beta = 0.378.

TAILIEU THAM KHAO:

Diéu nay cho thiy, bén canh danh ti€ng va chuong
trinh dao tao, chit lugng dich vu gido duc, co s& vat
chat, phuong phdp gidng day va trdi nghiém thuc t&
doéng vai trdo quan trong trong viéc thu hat va gitt
chan sinh vién.

Xay dung va cing c¢d danh ti€ng, chit lugng
dao tao: Trong bdi cidnh gido duc dai hoc canh
tranh ngay cang gay git, danh ti€ng va chat lugng
dao tao dong vai trd quan trong trong viéc thu hut
sinh vién va ning cao vi th€ cla trudng dai hoc.
Theo cdc nghién cttu vé hanh vi lya chon trudng
dai hoc, uy tin hoc thuat khong chi dnh huéng dén
quyé&t dinh ctia sinh vién ma con tao dung niém tin
lau dai d6i v6i doanh nghiép, t8 chic va cong dong
hoc thuit.

T&i uu ha chién luge truyén thong va quing b
thuong hiéu gido duc: Trong bdi cdnh canh tranh
manh mé giifa céc cd s& gido duc dai hoc, truyén
thong va quang ba thuong hiéu déng vai trd quan
trong trong viéc thu hiit sinh vién tiém ning, ning
cao uy tin clia trudng va xdy dung mdi quan hé bén
vitng v6i cong ddong. Mic du nghién citu cho thiy
tdc dong clia y&u to nay thap hon so v6i cdc nhan to
khac nhu chat lugng dao tao hay co s vat chat,
nhung néu dugc t6i wu héa mot cdch hiéu qua,
chién lugc truyén thong c6 thé trd thanh 1gi thé
canh tranh quan trong M
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ABSTRACT:

University selection is a critical decision for prospective students and is influenced by multiple
factors, including training quality, infrastructure, career prospects, tuition fees, scholarship
policies, and notably, the institution’s brand recognition. While traditional in-person admission
counseling events once played a central role, the trend has shifted toward online information-
seeking behavior. Today’s students increasingly rely on digital platforms such as official
university websites, social media, online communities, and alumni feedback to inform their
choices. This shift highlights the urgent need for universities to develop dynamic and technology-
driven admission strategies that effectively engage prospective students and enhance institutional
visibility in the digital space.
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