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TOM TAT:

Hién nay, cong tic tu vin hoc tip cho sinh vién 1a nhiém vu quan trong va khong thé thi€u ctia
cic trudng dai hoc. Nhan thitc duge van d& nay, Khoa Cong nghé thong tin, Trudng Pai hoc An
Giang da tiing budc nang cao cong tac tw van, huéng din sinh vién hoc tap. Bai nghién cttu nay sé&
phan tich thuc trang va nhitng khé khin trong cong tac tu vAn hoc tp cho sinh vién tai Khoa Cong
nghé thong tin, Trudng Pai hoc An Giang, tir d6, d& xuAt mot s gidi phap thiét thuc d€ cong tic

nay dat dugc hi€u qua hon nita.

Tu khéa: tu van hoc tp, sinh vién, cdng nghé thong tin, Khoa Cong nghé thong tin, Trudng Dai

hoc An Giang.

1. Dt van dé

Phuong thitc dao tao theo hoc ch€ tin chi da
dudc 4p dung & hau hét tit cd cdc trudng dai hoc
¢ Viét Nam va da gidp cdc trudng khdong ngirng
ning cao chat lugng dao tao. Trudng Pai hoc An
Giang bit diu chuyén ddi sang hinh thifc dao tao
theo hoc ché tin chi tit nim 2009. Trong qué trinh
thuc hién phuong thiic dao tao theo hoc ché tin
chi, Trudng Pai hoc An Giang ludn chd trong dén
phdt trién d6i ngii ¢d van hoc tip. Thong qua
cong tdc ¢d van hoc tip, sinh vién nim viing cdc
quy dinh, quy ché& dao tao, hi€u 16 chuong trinh
dao tao (CTPT), c6 khd ning tv xay dung k&
hoach hoc tip hiéu qua nhi't cho ban than, c6 kha
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ning dinh huéng nghé nghiép tuong lai. Nim
2015, Truong bai hoc An Giang da ban hanh
Quyét dinh s& 362/QP-PHAG d€ quy dinh vé
chitc ning, nhiém vu va quyén han ctia CVHT.
Khoa Coéng nghé thdng tin (CNTT), Trudng
PHAG ¢6 2 chuyén nganh dao tao la CNTT va
K§ thuat phdin mém (KTPM), véi khodng 1500
SV dang theo hoc. Khoa c6 17 I6p chuyén nganh
do 17 ¢& van hoc tip qudn ly. TAt cd cdc cO van
hoc tap clia khoa déu c6 trinh @ chuyén mon cao,
¢6 nhiéu nim kinh nghiém lam cong tdc c¢d van
hoc tap... Tuy nhién, cdng tidc ¢d van hoc tap clia
khoa ciing giip mot sd khé khiin nhu chua c¢6 hé
thong hd trg tu van 1ap k& hoach hoc tip, chua c6



QUAN TRI - QUAN LY

hé thdng quin 1y hd so ¢d van, ti 1& ¢d van hoc
tap/sinh vién con cao, gidng vién (GV) vira kiém
nhiém c6 van hoc tdp vira lam cong téc trg 1y
khoa, cdng tic Poan clia khoa nén khdng c6
nhiéu thdi gian d€ tw van cho sinh vién,... Nhitng
han ch& dé da 4nh hudng nhiéu dén két qua hoc
tip, rén luyén cda sinh vién. Bai viét ndy trinh
bay thyc trang, nguyén nhan din dén cic khé
khiin clia cong tdc ¢d van hoc tap tai khoa CNTT,
tir d6 dé xuat cdc gidi phdp nhim ning cao hiéu
qua cong tdc cd van hoc tip tai khoa CNTT.

2. Téng quan nghién cifu

2.1. Thuc trang cong tdic cé van hoc tdp tai
Khoa Cong nghé thong tin

Khoa CNTT c6 2 chuyén nganh dao tao la
CNTT va KTPM. Ndam hoc 2024-2025, khoa c6
khodng 1500 SV dang theo hoc, ¢6 17 16p chuyén
nganh do 17 GV lam nhiém vu ¢d van hoc tap.
Trong d6, ¢6 3 c6 van hoc tap 1a nit va 14 ¢d van
hoc tip 12 nam, tit ci c6 van hoc tip déu c6 trinh
do tix thac si trd 1€n va ¢6 thdi gian cong tdc trén
10 nim. Mot 16p chuyén nganh s& do mot ¢6 van

hoc tap lam cong tdc c6 vAn xuyén sudt 4 nim
hoc. T4t cd cdc ¢d van hoc tip déu nim vitng
CTPT, dé cuong chi ti€t hoc phin, cdc quy dinh,
quy ch& dao tao, c6 nhiéu nim kinh nghiém trong
gidng day va NCKH.

Nam hoc 2024-2025, nhém téc gid da khdo sat
14y ¥ ki€n clia sinh vién vé cong tdc tu van hoc
tdp. Khdo sat dugc thuc hién véi cdc sinh vién tr
nim th nhit d€n nim thd tv clia khoa CNTT.
(Bang 1)

Qua k€&t qué khdo sdt cho thi'y da sd sinh vién
ddng y v6indi dung ¢ van hoc tip c6 tu van day
dl cho sinh vién cdc van dé vé cdc quy dinh, quy
ch€& dao tao, CTPT, s6 tay cd van hoc tap, ding
ky hoc phan, hoc lai, hoc cai thién di€m,... Tuy
nhién, da s6 ¢d van hoc tp chua tu vin, hudng
din sinh vién 1ap k& hoach hoc tap tirng hoc ky.
Nguyén nhin la c6 van hoc tdp chua nim 1o hét
cdc k&t qud hoc tap clia sinh vién va mdt c¢d van
hoc tdp quan 1y 16p qua dong sinh vién nén khong
thé 1ap k& hoach hoc tip cho tirng sinh vién. Bén
canh d6, cd van hoc tip chua tu van nhiéu cho

Bdng 1. Ly y ki€n SV vé céng tac tu véin hoc tép tai khoa CNTT

Noi dung khdo sat ;y:g‘y; khéﬁgiz;g q

CVHT ¢ gi6i thiéu, tu van ddy du vé cac quy dinh, quy ché dao tao, CTDT, s6 tay CVHT 90 10
CVHT ¢ tu van, hudng dan SV vé dang ky hoc phan, hoc lai, hoc cai thién diém 90 10
CVHT c6 tu van, huéng dan SV vé tam Iy, cac hoat dong xa hoi 52 48
CVHT c¢6 tu vén, huéng dan SV vé NCKH, hudng nghiép 65 35
C\{HT c6 tu van, hudng dan S\{ vé& hoc béng, canh béo hoc vu, bdo luu két quéa hoc tap, 85 15
diém rén luyén, hoc phi, vay von

CVHT cd tu van, hudng dan SV lap k& hoach hoc tap tting hoc ky 45 55
Thdi lugng sinh hoat I6p 6 budi/hoc ky 1a hop Iy 85 15
Cac kénh giao tiép gila CVHT va SV la rat thuan Igi va kip thoi 96 4
Cac phong ban, van phong khoa CNTT ¢4 tu van, hudng ddn day du cho SV vé hoc tap,

NCKH, cac hoat ddng xa hoi 85 15
SV dudc cung cap phan mém quan Iy k&t qua hoc tap, hd trg 1ap k& hoach hoc tap 75 25
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sinh vién cdc van dé vé tim 1y, cdc hoat dong xa
hoi, NCKH, huéng nghiép. Nguyén nhan la cd
vaAn hoc tp chua c6 kinh nghiém, chuyén mon vé
tAm 1y, c¢6 van hoc tap it tham gia cdc hoat dong
x4 hoi cling véi sinh vién, c6 van hoc tip chua
danh nhiéu thdi gian dé tv vin NCKH va huéng
nghié€p cho sinh vién.

Khi héi vé& “Thai lugng sinh hoat 16p 6 budi/hoc
ky 1a hdp 1y”, phan 16n sinh vién déng y véi 6
budi/hoc ky 1a di va khdng cin ting thém budi sinh
hoat nay vi da s6 cdc thic mic cia sinh vién déu
dudc ¢d van hoc tap trd 15i qua Zalo kip thdi hoic
SV thudng xuyén gip truc ti€p cd van hoc tap dé
trao d6i.

Khi hdi vé “Céc kénh giao ti€p giita cd vin hoc
tap va sinh vién 1a rit thuin 1¢i va kip thdi”, hau
nhu tit ¢4 sinh vién déu dong y. C4c kénh giao tiép
qua Email, s6 dién thoai, Zalo, Facebook mang lai
héu qud rat t6t. Trong d6, kénh Zalo 1a hiéu qua
nhit, dugc st dung nhiéu nhat.

Khi hdi vé “Cac phong ban, vin phong khoa
CNTT c6 tu van, huéng din day di cho sinh vién
vé hoc tap, NCKH, cic hoat dong xi hodi”, da s6
sinh vién ddng y. C4c phong ban bao gdm phong
cong tac sinh vién, phong dao tao, phong khéo thi
va ddm bdo chat lugng ciing vdi vin phong khoa
CNTT la kénh giao tiép tryc ti€p tu van, huéng din
SV gidi quy€t nhiéu van dé vé hoc tap, xa hdi,
NCKH, huéng nghiép,...

Khi hdi vé “sinh vién dudc cung cAp phan mém
quan 1y k&t qua hoc tap, hd trg 1ap k& hoach hoc
tap”, phan 1én sinh vién déng y. Vi trudng c6
website quidn 1y ding ky hoc phan
(regis.agu.edu.vn) gitp quan ly toan bd diém hoc
tap cda sinh vién. Thong qua phdn mém nay, cd
van hoc tip c6 thé xem két qua ding ky hoc phin,
xem di€m hoc tip ctia sinh vién,... Pay dugc xem la
kénh dit liéu quan trong nhat gilp ¢ van hoc tap
ndm 1o tinh hinh hoc tip cta titng sinh vién dé€ c6
thé dua ra tu van hop ly cho titng dgt ding ky hoc
phan cda sinh vién. Tuy nhién, mdt s6 sinh vién
chura @dng ¥ do phan mém nay chua hd trg thong ké
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di€m, hd tr¢ xay dung ti€n trinh hoc tip nén sinh
vién va ¢d van hoc tp gip khé khin trong viéc 1ap
k& hoach hoc tap.

2.2. Nguyén nhdn dén dén cong tac co'van hoc
tdp cho sinh vién tai khoa Cong nghé thong tin con
han ché

Mot s6'it cé' vdn hoc tap chua thuc hién tot cong
tdc CVHT: tit cd cdc ¢d van hoc tap c6 ki€n thic
chuyén mon cao, nhiéu kinh nghiém trong cong
tdc ¢ van. Tuy nhién, nhiéu c6 van hoc tip khong
c6 ki€n thic chuyén mon vé tAm 1y hoc nén gip
khé khin dé€ nim ré tAm tu, tinh cim, cudc sdng
ngoai xa hoi clia sinh vién,... Mot s6 it ¢cd van hoc
tdp chua thudng xuyén gidp sinh vién, chua nhiét
tinh gidi ddp cdc thic mic hay tu vin cdc van dé
vé€ hoc tap, NCKH, huéng nghiép cho sinh vién.
Bén canh d6, CTPT, cic quy dinh, quy ch& dao
tao thudng xuyén thay d6i nén mot s6 ¢ van hoc
tap chua cap nhat kip thdi. Do d6, c6 van hoc tip
chua thong tin, tw van kip thdi cdc thong tin méi
cho sinh vién.

Sinh vién chua quan tam dén cong tdc c6 vin hoc
tdp: nhiéu sinh vién chua that sy quan tim dén
cong tdc ¢d van hoc tip nén thudng xuyén ving
miit tai cdc budi sinh hoat 16p, khong thudng xuyén
xem thong bao clia ¢8 van hoc tip, ban cdn su 16p
(BCSL) gtii 1én zalo nhém din dén céc sinh vién
nay khong nim bit dudc cic quy dinh, quy ché dao
tao clia trudng va cdc thong bdo ctia ¢d van hoc tap
nén gip nhiéu khé khiin trong viéc ding ky hoc
phan va 1ap k€& hoach hoc tip. Thuc t€ cho thay,
nhiéu sinh vién bi cdnh bio két qua hoc tip do tu' y
bd hoc, khong tham gia ciac hoat dong cta 16p,
khong nim vitng CTDT, khong ding ky hoc phan,
hoc lai nhiéu hoc phan din dén khong theo kip
CTDT nhung céc sinh vién nay ciing khong lién hé
c6 van hoc tap dé€ dugc tu van, hudng din lap k&
hoach hoc tap.

Ti ¢ c6 vdn hoc tap/sinh vién con cao: Khoa
CNTT c6 khodng 1.500 sinh vién vGi 17 16p chuyén
nganh do 17 ¢6 van hoc tip quan 1y. Binh quAn mot
6 van hoc tapsé quéan 1y khodng 88 sinh vién, ti 1
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nay la cao so vdi cac khoa khac trong Truong Pai
hoc An Giang. Bén canh do, ciing ¢6 16p ¢6 si s 16n
hon vé6i 100 sinh vién nhung chi do mdt ¢d van hoc
tap quan 1y. Do quan 1§ nhiéu sinh vién nén cd van
hoc tap kho ti€p can timg SV d€ ling nghe va tu
van cu thé cho tirng sinh vién.

Cé van hoc tdp lam céng tdc kiém nhiém: cac
GV cua khoa ngoai cong tac gidng day con kiém
nhiém mot s6 cong tic khdc nhu tr¢ 1y khoa, cong
tdc Poan clia khoa, cong tic ¢d van hoc tap, cong
tac NCKH nén khong c6 nhiéu thdi gian d€ tu van
cho sinh vién trong vai trd ¢ van hoc tap.

Thiéu cdc cong cu hd tro tuvdn hoc tdp: Co van
hoc tip st dung nhiéu kénh giao ti€p v&i sinh vién
nhu Email, Zalo, Facebook,... Bén canh d6, cd van
hoc tip con st dung website quan 1y dang ky hoc
phan (regis.agu.edu.vn) d€ xem danh sich sinh
vién, xem thdi khéa bidu, xem két qua hoc tip,...
Tuy nhién, khoa chua c6 hé thdng tu van hoc tap
cho sinh vién nén ¢d van hoc tip chua khai quit
dudc cay tién trinh hoc tap cla sinh vién. Do dé, c6
van hoc tap gip kho khiin trong viéc dinh hudng, tw
van va 1ap k& hoach hoc tip hop 1y cho sinh vién.
TAt cd cdc ¢d van hoc tip déu quin 1y cic hd so
sinh hoat 16p, cdc hoat dong cta I6p, cdc bién ban
xt 1y cdnh bao k&t qua hoc tap, xét diém rén luyén,
xét hoc bong,... dudi dang file nén gip khé khin
trong quan ly, thong ké va tim ki€m.

3. Mot s giai phap dé xuit nang cao cong tic
¢ van hoc tap cho sinh vién khoa Céng nghé
thong tin

3.1. Xay dung doi ngii c6 vdan hoc tdp viing
manh

C6 van hoc tap tu rén luyén, bdi dudng cic kién
thitc, k§ ning vé hoat dong tu van hoc tip, nim
vitng va cap nhatkip thdi cdc quy dinh, quy ché& dao
tao, CTPT. C& van hoc tap can theo doi, gidm sit
ti€n do hoc tap, phdi nim rd k&t qua hoc tap clia
SV, biét dudc cy tién trinh hoc tap clia SV da hoan
thanh bao nhiéu hoc phan, c6 nhitng hoc phan nao
phai hoc lai, hoc phan nio cin hoc cdi thién diém
dé dua ra cic dinh hudng va 1ap k& hoach hoc tap,

diéu chinh k&t hoach hoc tap hgp 1y nhit cho sinh
vién theo tirng hoc kY.

C6 van hoc tap phai ludn tich cuc, quan tim,
nhiét tinh, tao su gin giii v6i sinh vién, sin sing tu
vin, huéng din sinh vién khdng chi trong hoc tip
ma con trong cdc hoat dong xa hdi, ddi song hing
ngay, trao dGi va hd trg sinh vién cdc van dé vé tim
ly, 18i song dao ditc. Bén canh d6, CVHT cAn quan
tAm huéng din sinh vién thuc hién cdc nhiém vu
NCKH, hd tr¢ sinh vién dinh huéng nghé nghiép
tuong lai.

C6 van hoc tip cin ting cudng quan ly céc sinh
vién c4 biét, thudng xuyén nghi hoc nhit 1 c4c sinh
vién bi cinh bio két qua hoc tdp. C6 van hoc tp
phai 1ap hd sd quan 1y, theo ddi ti€n d6 hoc tap cla
cdc sinh vién nay, lién hé gia dinh sinh viéndé nim
rd nguyén nhan va cung gia dinh tim giai phap gitp
sinh vién 1ap k& hoach hoc tap hop ly dé khong bi
canh bdo k&t qua hoc tap 1An nita.

C6 van hoc tap cin trao d8i v6i GV bd mon vé
tinh hinh hoc tip ctia 16p minh dang ¢ van dé nim
rd tinh hinh hoc tip clia sinh vién. C6 van hoc tap
cAn phan cong nhiém vu cu thé cho tirg thanh vién
BCSL va phdi hdp véi BCSL dé€ quén 1y 16p chit
ch& hon. Vi BCSL la céc thanh vién truc ti€p quin
ly 16p thay ¢6 van hoc tap, thudng xuyén tiép xtic
Vi tit cd cdc sinh vién cda 16p nén BCSL s& nim
& vé& ning luc hoc tip, tinh c4ch, hoan cinh gia
dinh cda nhiéu sinh vién trong 16p. N&u BCSL hoa
ddng, nhiét tinh, bi€t 1ing nghe ¥ ki€n déng gép
clia cdc SV khéc va ¢6 van hoc tap thi CVHT sé rat
thuan 1¢i va dé dang quéan 1y, tu van cho sinh vién.

3.2. Tdang cuong ting dung cong nghe thong tin
dé hé tro cong tac twvdn hoc tdp cho sinh vién

Hién tai c6 van hoc tip va sinh vién gip khé
khin trong viéc 1ap k& hoach hoc tap vi khoa chua
¢6 phan mém nao hd trg xay dung ciy ti€n trinh
hoc tap. Bén canh dé, ¢6 van hoc tp cling mudn
quan 1y hd sd ¢d van hoc tap bing phin mém dé
d& dang 1ap cdc bién ban hop 16p, thong ké va tim
ki€m k&t qua hoc tap clia sinh vién. D€ khic phuc
khé khin d6, khoa CNTT da trién khai nhicu dé
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tai NCKH ctia SV vé ning cao cong tdc c¢d van
hoc tip. Trong sd cdc dé tai d6 c6 hai dé tai da
ddp tng dugc cdc yéu vé 1ap k& hoach hoc tip va
quan ly hd sd c6 van hoc tap, cu thé 1a:

- Pé tai khéa luan "Xay dung website quan 1y
k€& hoach hoc tip clia sinh vién tai Trudng Pai
hoc An Giang”. Website da xay dung dugc ciy
ti€n trinh hoc tdp ctia SV. Mdi hoc ky, SV xem
dudc di€m hoc tap, bi€t dugc cdc hoc phan chua
dat, cdc hoc phin cin hoc cdi thién diém, tir d6
SV dua vao ciy tién trinh hoc tap dé€ tu xay dung
k& hoach hoc tap hgp 1y nhit. C& van hoc tap sé
xem k€& hoach hoc tip cia tirng SV va dua ra tu
van phu hgp nhatcho SV.

- Pé tai khéa luan "Hé thong thong tin hd trg
cong tac cd van hoc tap tai Trudng Pai hoc An
Giang”. Hé thdng c6 céc chic ning nhu Quén Iy hd
s6 ¢6 van hoc tap gitp ¢ van hoc tap tao, luu céc
bién ban hop 16p, hop cdnh bdo k&t qué hoc tap,
hop xét di€m rén luyén, hop xét hoc bdng,... ; Quan
1y thong tin SV gidp luu va cdp nhat thong tin SV,
gia dinh SV. Quan 1y k&t qua hoc tap gitp c¢d van
hoc tap xem di€m, xem céc hoc phan chua dat, hoc
phan can hoc cai thién di€m, tinh hinh cdnh k&t qua
hoc tip, diém rén luyén clia titng SV. Website nay
gitip c& van hoc tp c6 thé nim rd tat ca thong tin
clia SV tir k€t qud hoc tap, rén luyén dén thong tin
ca nhan, thong tin gia dinh SV.

Hién hai dé tai ndy chua dugc tich hgp vao
website clia khoa. Khoa cin sém dua cdc dé tai
khoa hoc nay vao sit dung d€ cong tic CVHT clia
khoa ngay cang dathiéu qua tot hon.

3.3. Tdng cuong cong tdc tu van hoc tdp ti
Truong Dai hoc An Giang, cdc phong ban, vdan
phong khoa Cong nghé thong tin

Trudng da thudng xuyén td chitc cdc hoi thio
vé cong tdc c¢d van hoc tap, tAip huin cdc ki€n

TAILIEU THAM KHAO:

thic vé tim 1y SV cho ¢6 van hoc tap, tuy nhién
hang nim, Trudng nén cip nhit nhitng thay d6i
clia quy dinh, quy ché& dao tao, CTPT vio sd tay
c6 van hoc tap va phd bi€n cho cd van hoc tap,
SV diu nim hoc. Sau mdi nim hoc, Trudng nén
t6 chiic 14y y ki€n khdo sdt tir SV vé& nhu ciu cin
dudc tu van, cling nhu nhitng phdn hdi dinh gid
clia SV déi vdi co van hoc tap.

Khoa cin quy dinh ti 1&é CVHT/SV sao cho hgp ly
nhat, phit hgp véi chuyén nganh dao tao, khong
phan cong mdt c8 van hoc tip quan 1y qua nhiéu
SV. GV ngoai nhié¢m vu gidng day, NCKH thi c6 thé
kiém nhiém thém cong tidc c6 van hoc tAp nhung
can han ch€ GV thyc hién nhiéu cdng viéc ciing lic
nhu vira kiém nhiém c6 van hoc tap, vira kiém
nhiém trg 1y khoa hay cdng tic Poan ctia khoa.

Cé4c phong ban nhu nhu phong dao tao, phong
cong tdc sinh vién, phong khdo thi va ddm béo
chat lugng cling véi vin phong khoa CNTT can
phai phdi hgp chit ché va ddng bd d€ cung cip
diy da, kip thdi cdc thong tin lién quan dén
chuong trinh hoc, cdc quy dinh, quy ché dao tao,
cdc thong bdo thay ddi trong qud trinh dio tao cho
c6 van hoc tap va SV.

4. Ké&tluan

Cong tdc c6 van hoc tip c6 vai trd rit quan
trong trong hé thdng dao tao theo hoc ché tin chi
va ¢6 dnh hudng truc ti€p d&€n k&t qud hoc tap cla
SV. K&t qua nghién cttu clia dé tai da cho thay
thuc trang va mot s6 kh6 khin khi thyc hién cong
tdc ¢d van hoc tap tai khoa CNTT. Pé tai da dé
Xud't mot s6 gidi phap dé nang cao cong tic cd
van hoc tip, qua d6 gép phin niang cao k&t qua
hoc tip, rén luyén ctia SV. Cdc gidi phdp dé xuit
khong chi 4p dung cho khoa CNTT ma con c6 thé
trién khai 4p dung cho cdc khoa khic thuodc
Trudng Pai hoc An Giang B
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ABSTRACT:

Academic advising plays a vital role in supporting students’ academic success and overall
development. However, the Faculty of Information Technology at An Giang University
currently faces several challenges in providing effective academic guidance. These difficulties
have a significant impact on students’ learning outcomes and training quality. This study
analyzes the current state of academic advising within the faculty, identifies key obstacles, and
assesses their effects on students. Based on the findings, the study proposes practical solutions
aimed at enhancing the effectiveness of academic advising and better supporting students in
their academic journey.
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