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TOM TAT:

Nghién citu dugc thyc hién d€ nhan dién cic y&u t& anh hudng dé€n y dinh st dung vi dién tit ctia
ngudi tiéu diing tai TP. Bién Hoa, tinh Pdng Nai, c6 ddnh gia d&€n bién trung gian thdi do st dung vi
dién tl. Bai nghién ctfu thyc hién khdo st 236 ngudi tiéu dung st dung vi dién t&r va két qua cho
tha'y cdc y&u td 4nh hudng dén y dinh st dung vi dién ti, bao gdm: nhan thic hitu ich, 4nh hudng xi

hoi, diéu kién thuin Igi, nhan thifc rdi ro. Tir d6 dua ra mot s§ co sd thuc tién dbi v6i viéc nang cao

hiéu qua viéc st dung vi dién tr va viéc giit chAn ngudi tiéu dung tai thanh phd Bién Hoa, tinh

DPong Nai clia cdc don vi cung ting vi dién tif.

Tu khéa: ngudi tiéu dung, thanh phd Bién Hoa, tinh Pong Nai, vi dién t, ¥ dinh sit dung, céc

y&u t6 4nh hudng.

1.Pat van dé

St dung vi dién ti phat trién manh mé tir nhitng
dién bi€n phic tap do dnh hudng ctia dich bénh
Covid-19, 4nh hudng dén cac phuong thiic thanh
toin truyén thong. Phuong thic thanh toin nay
dang dugc md rong ra v6i nhiéu wu dii, tién ich
khac nhau, nhim thu hit ngudi tiéu dung Iwa chon
st dung, th€ hién su canh tranh gifta c4dc don vi
cung cap vi dién i trén thi trudng.

Hién nay chua c6 nghién cttu nao vé y dinh st
dung vi dién t& dugc thuc hién tai TP. Bién Hoa, tinh
Dong Nai. Vi viy, nhém tc gid thyc hién nghién
cttu “Céc y€u & 4nh hudng d&n ¥ dinh st dung vi
dién tif clia ngudi tiéu dung tai thanh pho Bién Hoa,
tinh Pong Nai” nhiim muc dich nhan dinh dugc cic
y&u t& 4nh huéng d&€n y dinh sit dung vi dién t,
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trong d6 ¢6 phén tich dé€n tdc dong clia bién trung
gian thai do sit dung. Dya trén két qua clia nghién
cttu ¢6 thé dé xuit mot sd cd s va kién nghi phi
hop v6i sy phét trién clia vi dién tif cling nhu ning
cao hiéu qua kinh doanh déi véi cac don vi cung ting
vi dién tr tai thinh phd Bién Hoa, tinh Pong Nai.

2. Tong quan nghién cifu

Theo thuyé&t Hanh dong hdp ly (TRA) dudc phat
trién bdi Fishbein va Ajzen vao nim 1975
(Fishbein & Ajzen, 1975) va dugc hoan thién vao
1991, nhiim gidi thich m&i quan hé giita thdi do va
hanh vi trong hanh dong cta con ngudi dva trén gia
dinh ring cdc c4 nhin dua vao y dinh thuc hién
hanh vi d6. Y dinh thuc hién hanh vi phu thudc bgi
hai y&u t6 14 thdi d va tiéu chudn chii quan ctia con
ngudi (gidi tinh, dd tudi, nghé nghiép,...)
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M hinh chdp nhan cdng nghé (TAM) dudc gidi
thiéu bGi Davis (1989) hoan thién vao nam 1993,
da chi ra sy Anh hudng clia cdc y€u t6: su cAm nhin
dé st dung va su cdm nhan hitu dung clia cong
nghé tic dong Ién thai d6 huéng dén st dung cong
nghé. Nhitng bi€n bén ngoai tdc dong vao c4 nhan
s& lam gia ting ho#ic gidm xuéng cdm nhan hitu ich
va cdm nhan dé st dung clia ngudi d6. Khi cim
nhan hitu ich gia ting ho cdm thdy ¥ dinh sit dung
s& mang lai cho ho nhiéu Igi ich hon ho nghi va viéc
st dung vi dién tif ciing khd dé dang, khong qué
phtic tap s& tao cho ho mdt thdi do tich cuc vé viéc
st dung vi dién tir. Théi do tich cuc dn t6i gia ting
¥ dinh st dung vi dién tg.

Mot s6 cong trinh nghién cifu truSc nhu nghién
ctu clia Nguyén Vin Son va cong sy (2021),
Nguyén Ngoc Huyén Hy va cong su (2024), Tran
Thi Khanh Trim (2019), Bii Nhit Vuong (2021)
dua ra céc y€u t& 4nh hudng dén y dinh sit dung vi
dién ti nhu diéu kién thuan 1gi, 4nh hudng xa hoi,
cdm nhan hitu ich; theoYang &cong su (2015) da
b6 sung thém y&u t& vé& nhan thic riii ro khi st dung
dich vu thanh todn dién t(.

Dua trén cdc md hinh va nghién ctu trudce, cic
gia thi€t nghién ctu vd md hinh nghién citu (Hinh
1) nhém tic gid dé xui't nhu sau:

Hinh 1: Mé hinh nhém tac gié dé xudt
[Diéu kién thuan Igi ]— H1

Anhhuéngxahoi  }— Ha Théido

Nhan thic rdi ro

(
[Cém nhan hiu ich ]— H3
( o

Gia thi€t H1: Piéu kién thuin lgi (PKTL) c6
dnh hudng dén thdi do st dung (TPSD)

Gia thi&t H2: Anh hudng xa hoi (AHXH) ¢6 anh
huéng dé€n TDSD

Gia thi€t H3: C4dm nhan hitu ich (CNHI) c¢6 4nh
huéng dé€n TDSD

Gia thiét H4: Nhan thifc rdi ro (NTRR) ¢6 4nh
huéng dé€n TDSD

Gia thi€t H5: Thdi do st dung (TPSD) ¢6 4nh
hudng d&n y dinh st dung

3. Phuong phap nghién ciu

D& thyc hién nghién ctru tac dong clia cdc yéu t&

H5 —| stidung

dnh hudng dén y dinh st dung vi dién t clia ngudi
tiéu diing tai TP. Bién Hoa, tinh Péng Nai, nhém
tic gia st dung phuong phép nghién ctu dinh tinh
va nghié€n cttu dinh lugng.

Phuong phép nghién cttu dinh tinh: tir viéc tong
hdp lai cdc nghién citu vé vi dién ti truSc d6 nhim
nhan dién ra nhitng y&u t6 4nh hudng dén y dinh sit
dung vi dién ta.

Phuong phdp nghién ctru dinh lugng: nhém tic
gi4 da glri phi€u khdo sdt ngau nhién dé€n 250 ngudi
tiéu dung dang st dung vi dién t tai TP. Bién Hoa
tinh Pong Nai, thdi gian tir thang 01/2025 dén
thang 02/2025, thong qua cac hinh thic: tryc ti€p va
link GG Form. Tat c& cdc bi€n quan sét trong ndi
dung déu st dung thang do Likert 5 di€ém v&i su lya
chon theo mifc do tir 1 dén 5: (1) Hoan toan khong
ddng y; (2) Khong ddng ¥; (3) Khong v ki€n; (4)
Pong ¥; (5) Hoan toan dong y. Sau khi ti€n hanh
lam sach va loai bd céc phi€u khdng hop 1€, dit liéu
xtt 1y cudi ciing bao gdm 236 phi&u khio sat. Nhém
tac gid st dung phan mém Smart PLS d€ xit ly dir
liéu va thyc hién viéc phan tich mo6 hinh do ludng
va phan tich mo hinh cau tric, ddng thdi phan tich
tdc dong clia bi€n trung gian.

4. K&t qua nghién citu va thao luan

4.1. Vé mé td méu khdo sdt

S6 lugng phi€u khao st thu vé va
dat yéu cdu la 236 phiéu, theo Kaiser
(1974) goi v, kich thuéc miu tdi thiéu
cin dat d€ dAm bio két qua EFA ding
tin cy it nhat gp 5 1an bi€n quan sit,
thang do nghién citu gdm 23 bi€n quan
sat nén c¢d mau khuyén nghi 1a 23*5=
115 mau. Do d6, c& mau thuc t& thu vé
236 phiéu 1a phit hgp, cic dic diém mo
ta dugc thé hién trong Bang 1.

4.2. Vé do tin cdy ciia mo hinh

Sau khi ti€n hanh xtt 1y k&t qua vé do tin cay cla
cic bi€n quan sat dugc thé hién cu thé tai Bing 2.

Theo tiéu chudn danh gi4 do tin cay, hé sd Outer
Loading >0,7, Cronbach’s Alpha > 0,7, CR
(Composite Reliability) > 0,7, AVE (Average
Variance Extracted) >0,5, c6 thé két luan thang do
dat do tin ciy. Qua bang két qua (Bing 2) c6 thé
két luan cdc bién quan sit déu dat chuidn, dugc
cong nhan va khong bi loai khdi mo hinh, ddnh gid
vé& md hinh dat dugc mic d6 hoi tu cao.

Y dinh

vidién
tU
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Bdng 1. Md td mau nghién clu

4.3. Vé ddnh gid da cong tuyén

Noi dung mb ta (N=236) Tansd | Tyle (%) Tiép tl}eo vé dér/lh gid md hinh c6 da
. cdng tuy€n, cac bién quan sit c6 gia tri
Gidi tinh Nam 94 39,83% dat chuén, k&t qua cu thé dugc thé hién &
N 142 60,17% Béng 3, cho thdy cédc gia tri VIF cla
- - thang do déu nhd hon 3, do d6 c6 thé két
y A Al 0,
TU'18 dén 25 ol 149 63,14% luAn dudc cdc bi€n quan sit khong c6
) Tu 25 d&n 35 tudi 39 16,53% hién tugng da cong tuyén.
Do tudi 5 i AN o
TU 35 dén 45 tudi 30 12,71% 4.4. Vé danh gid m6 hinh cautric
Thuc hién danh gid mo hinh cau tric,
Trén 45 tudi 18 7,62% ki€m dinh céc gi thiét thu dugc k&t qua
Sinh vién 144 61.02% cu thé ta1 Béng 4. Nhém tac glé dlfa vao
gia tri p d€ xem xét gia thi€t dugc chap
N A ] i ] 0, 9 ., . ~
Nghé Cong ch, vién chtic 35 14,83% nhan hay bac bd, gia tri p < 0,05 chip
nghiép | Nhan vien van phong 39 16,53% nhan gid thi€t va ngugc lai. Doi v6i hé s6
- — . dudng din, d& nhom tic gia xdc dinh dnh
Khac (Huu tri, kinh doanh, ...) 18 7,62% hudng thuin chidu hay nghich chidu gita
Dugdi 10 triéu déng 171 72,46% cic bién.
Ti110 dén 20 triéu déng 56 | 23,73% _ Dua vao k€t qud cho thay, gid tri p
Thu nhap cua céc gia thi€t déu nho hon 0,05, do
TU 20 dén 30 trigu dong 4 1,69% d6, cdc gia thiét déu dugc chip nhan.
Trén 30 triéu déng 5 2.12% boi véi yél} to NTRR cc’: hé so vdu’b'ng d?m
am, cho thdy NTRR c6 anh hudng nghich
Nguon: Tdc gid thong ké chiéu d&n TPSD vi dién ti.
Bdng 2. o tin cdy va gid tri hdi tu cia thang do
Noi dung Ma Hésd | Cronbach’'s
yéuté hoa Thang do tai Alpha CR AVE
DK | Anh/chi cé kién thic can thiét d& st dung vi dién tl 0,754 0,845 0,578
DK Cfac ung dAung vi dién tu Euong thich véi cac thiét by 0.812
cdng nghé ma anh/chy st dung
Diéu kién DK2 Anh/chi c6 thé nhan trg gilp tU ngudi khac khi gap 0.804
thuan loi khé khan khi st dung vi dién ti ’
DK3 Cf) nhuleu.cAilerrJ giao dich chdp nhan thanh toan 0.709
bang vi dién tu
DK4 | Anh/chi cé kién thiic can thiét dé st dung vi diént, 0,708
XH 0,854 0,901 0,695
XH1 | Nhiing ngudi ban clia anh/chi st dung VDT 0,830
Anh huéng | XH2 | Nhiing nguditrong GD anh/chi sti dung VDT 0,848
xa hoi XH3 | VDT dudc st dung rong rai 6 noi ma a/c séng 0,847
XH4 Npung ngudi quan trong véi a/c khuyén rang a/c 0.809
nén sudung VDT
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NGi dung Ma Héso | Cronbach’s
yéu té hoa Thang do tai Alpha CR AVE
HI 0,831 0,887 0,663
HI Vi Eilenvtu c?| thién hiéu qua quan ly tai chinh ca 0.842
nhan cua toi
Nhan thiic HI2 | Vidién ti gilp tiét kiém thai gian 0,816
hiiuich Vi dién tif cho phép t6i mua dudc hang héa véi gia
HI3 ) , 0,787
cahgply hon
H4 \/I|7d|enl Fu cd nhiéu gia tr) khac (khuyén mai, 0.812
giamgia,...)
RR 0,877 0,916 0,734
RR1 | Nhan thay rti ro cao trong céc giao dich 0,764
RR2 | Mua phai san phdm khdng dung véi cam két 0,908
Nhan thic - — - -
(i ro RR3 CaAc dich vu‘(.ba,o goi, van chuyén, thanh toan,...) 0.900
khdéng nhu 16i hua
RR4 ngyeln rlc.apg tu 07ua t6i bi x&m pham khong giéng 0.846
vGi cac diéu khoan quy dinh
D 0,912 0,938 0,791
D1 Trong thdi dai CNTT, stidung VDT la 1 y tudng phu 0.886
hop
Thai do TD2 | Anh/chicokhanang d&dang st dung VDT 0,900
slidung 03 Anh/chi c6 thé giao dich mét cach linh hoat hon khi 0875
st dung VDT (thay cho ngan hang) ’
D4 V‘|ec sudung _VJ du?f tu rat tha vi (cd nhiéu chuong 0.896
trinh dich vu lién két)
YD 0,882 0,927 0,809
Y dinh YD1 | Anh/chicd YD siidung VDT trong tuong lai 0,890
st dung YD2 | Anh/chjsé stidung VDT nhiéu hon trong tuong lai | 0,901
YD3 | T6ico ké hoach sl dung vi dién tU thuong xuyén 0,907

Bdng 3. Gid tri VIF

Thél dositdung | Y dinhslidung 4.5. Ph\an nfh vegnen frunig gu/m o

Duya vao bang két qua phan tich tic dong trung
Nhan thic hilu ich 2,523 gian (Bang 5), gid tri p clia cdc gi thiét vé tdc dong
Nhan thic rdi ro 1,018 trung gian déu nhd hon 0,05, do d6, c6 thé két luan
Didu kién thuan Ioi 2457 céc gid thi€t vé tac dong trung gian ctia Thai do sit
2 P dung déu dugc chap nhan.
Anh huong xa hoi 2,771 5. K&t luan
Thai do st dung 1,000 5.1. Két qua

Nguén: Két qud phan tich Smart PLS

Nguédn: Két qud phan tich Smart PLS

Nhom tdc gid da thuc hién nghién ctu nham dwa
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BAng 4. K&t qud ki€m dinh gid thiét

M@i quan hé Hé s6 dudng dan p-value Kétluan
H1: DKTL->TBSD 0,279 0,000 Chap nhan
H2: AHXH -> TBSD 0,293 0,000 Chap nhan
H3:NTHI->TbBSD 0,340 0,000 Chap nhan
H4:NTRR -> TBSD -0,111 0,006 Chéap nhan
H5: TBSD ->YDSD 0,773 0,000 Chéap nhan

Nguodn: Két qud phan tich Smart PLS

Bdng 5. K&t qud phan tich tdc ddéng trung gian

Tac dong trung gian Original Sample (O) | T Statistics (JO/STDEV]|) | P value Két luan
Nhan thic HI -> Thai do SD -> Y dinh SD 0.263 5.640 0,000 | Chédpnhan
Anh huéng XH -> Thai d6 SD -> Y dinh SD 0.227 4.498 0,000 | Chdpnhan
Diéu kién TL -> Thai d6 SD -> Y dinh SD 0.216 4.931 0,000 | Chapnhan
Nhan thiic RR -> Thai do SD -> Y dinh SD -0.086 2.751 0,006 | Chapnhan

ra dugc két qua thuc nghiém vé cic y&u t& anh
huéng d&n y dinh st dung vi dién tf clia ngudi tiéu
ding tai TP. Bién Hoa, tinh Pong Nai. Tur dif lieu
thu thap tir nguoi tiéu dung, x& 1y va phén tich
thong qua cdc phuong phdp phu hgp, két qua cho
thay ¢6 cdc y&u td dnh huéng d&n ¥ dinh st dung vi
dién tir va dugc x&p theo mifc dd dnh hudng tir
manh dén y&u, bao gdm: (1) Nhin thic hitu ich; (2)
Anh huéng xa hoi; (3) Piéu kién thuin Igi; (4)
Nhan thtc rdi ro. Trong d6, cdc y&u t6 NTHI,
AHXH, BPKTL c¢6 tdc dong thuin chiéu d&n y dinh
st dung vi dién ti; d6i véi yéu t& NTRR c6 tdc
dong nghich chiéu dén y dinh st dung vi dién ti, c6
nghia khi ngudi ti€u dung nhén thic rii ro cang cao
trong qud trinh giao dich bing vi dién ti thi y dinh
st dung vi dién tir s& thap di.

Bén canh két qui vé cidc bién doc 1ap trén,
nghién cttu con cho thiy két qua vé tic dong clia
bién trung gian 12 Thdi do st dung vi dién ti. Cac
bi€n NTHI, AHXH, PKTL va NTRR déu c6 4nh
hudng gidn ti€p d&n ¥ dinh st dung vi dién tir thong
qua bién trung gian - Th4i do st dung. Trong do,
y&u t8 NTRR ciing ¢6 tdc dong nghich chiéu trong
mdi tic dong gidn ti€p dé€n ¥ dinh sit dung dién td.

Nghién cttu di dap tng dugc muc tiéu vé cung
cap thuc nghiém va cling ¢8 su 4nh hudng clia cic
y&u t& 4nh hudng d€n y dinh st dung vi dién tit cia
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Nguodn: Két qud phén tich Smart PLS

ngudi tiéu dung. Thong qua dé cung cip co sS thuc
tién cho cdc don vi cung ng vi dién tir cé cic
quyé&t dinh quan tri phit hgp véi thi trudng ngudi
tiéu dung & TP. Bién Hoa, tinh Pdng Nai d€ dat
dudc hiéu qué kinh doanh nhu: Tap trung vao viéc
phit trién cdc tién ich, uu dii cling nhu cdc chinh
sach phit hop vé phi sit dung, quy dinh vé 13i suat
ctia vi dién tif (vi dién t trd sau), diy manh tinh
ndng uu viét cia vi dién tr so v4i cdc phuong thiic
thanh todn khdc; P6i véi tdc dong tif moi trudng
xung quanh nhu gia dinh, ban be,.. nén c6 cic
chinh sach thu hit khi gidi thi€u v6i nguGi tiéu
dung khéc; Ting cudng tao diéu kién nén ting dé
st dung, dé thich ¢'ng v6i cdc phuong tién hién hitu
clia ngudi tiéu dung,...

5.2. Han ché ctia nghién ciiu

Do thdi gian va ngudn luc ¢6 han nén pham vi
khdo st clia nhém tdc gid con bi han ch&, phuong
phap thuc hién 14y miu thuin tién nén cé thé lam
gidm tinh dai dién, dong thdi chua phan tich sau
dugc cic y&u o khic c6 thé anh huéng d&n y dinh
st dung vi dién tif tai TP. Bién Hoa. V& dinh huéng
nghién cifu ti€p theo, nhém tic gid sé& thuc hién
thém nghién ctiu tong thé dé&n tdc dong truc ti€p va
gi4n ti€p clia cdc y&u td anh hudng dé&n vi st dung
dién t cia ngudi tiéu dung va md rong pham vi
nghién cttu trong tinh DPong Nai
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FACTORS INFLUENCING E-WALLET ADOPTION AMONG
CONSUMERS IN BIEN HOA CITY, DONG NAI PROVINCE

©® PHAN THI KIM ANH'
® PHAN TIEN QUAN!
'Dong Nai University

ABSTRACT:

This study investigates the factors influencing consumers’ intention to use e-wallets in Bien
Hoa City, Dong Nai Province, with a particular focus on the mediating role of user attitude. A
survey was conducted with 236 e-wallet users, and the results reveal that perceived usefulness,
social influence, facilitating conditions, and perceived risk significantly impact usage intention.
Attitude toward e-wallet usage was found to partially mediate these relationships. Based on the
findings, the study offers practical insights for e-wallet providers to enhance user experience,
build trust, and improve customer retention in Bien Hoa City.

Keywords: consumers, Bien Hoa city, Dong Nai province, e-wallet, intention to use,
influencing factors.
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