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TOMTAT:

Tri tué nhan tao (Al) 1a kha ning cia may moc trong viéc hoc hdi, suy ludn va thuc hién cac
nhiém vy, cong viéc ma trude diy chi con ngudi méi lam duge. Khac vdi cdac chuong trinh may tinh
truyén thong, Al c¢6 thé ty cai thién qua thdi gian dya trén dif liéu ma chiing dudc cung cap. Diéu

nay gitip Al trd nén thong minh v linh hoat hon trong viéc gidi quyét cdc van dé phiic tap. Al da

dugc tng dung mot cach nhanh chéng vao cong viéc va moi mit clia cudc song. Cong tac ké toan

tai cdc doanh nghiép cling khong nim ngoai su tic dong ctia AL Bai vi€t nay nhim lam rd sy tic

dong ctia Al dén viéc t6 chiic cong tic k€ todn tai cic doanh nghiép vira va nhd trén dia ban tinh

HAi Duong.

Tu khéa: tri tué nhin tao, k€& todn, cong tic k& todn, doanh nghiép vira va nhd, tinh Hii Duong.

1. Dit van dé

Céch mang cong nghiép 4.0 dién ra vdéi toc do
cao da kéo theo rat nhiéu thay d6i va hinh thanh
nén mdt cdch thic vin hanh mdi clia cong nghé
va th€ gi6i. Nhitng 1¢i ich ma tri tué nhan tao da
va dang dem lai cho con ngudi c6 thé ké dén 1a
phat hién va han ché rii ro, ti€t kiém stc lao
dong, nang cao khd ning sing tao va 1a ciu ndi
ngdn ngit € md rong thém nhiéu co hoi lam viéc.
Mic du vin dang trong nhitng buSc di diu tién,
nhung Al d3 mang lai nhitng hiéu qud rat tich cuc
trong nhiéu linh vuc, trong d6 c6 linh vuc k& todn.
Ap dung Al sé& gidi quy&t dugc nhiéu cong viéc
thd cong, ldp di lip lai, k€ todn vién s& c6 nhiéu
thdi gian hon d€ tap trung vao cic khia canh khdc
clia cong viéc, nhu tv van va phan tich dit liu
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hoic cling ¢& quan hé va truyén tdi thdng tin téi
khiach hang. bé van dung Al mdt cdch cé hiéu
qud nhit, bén canh viéc nghién citu kinh nghiém
cdc doanh nghiép khdc da 4p dung, cic doanh
nghiép vira va nhé trén dia ban Tinh Hai Dudng
cAn phai cin ct vao thyc trang d€ xdc dinh nhitng
y€u to thuan Igi va khé khin sé& gip phai trong
qué trinh van dung Al trong linh vuc k€ todn, tir d6
dua ra cdc giai phdp phu hop.

2. Téng quan vé tri tué nhin tao trong
nganh K& toan

Tru6c day, cong viéc k& todn dudc thuc hién
hoan toan thii cong trén gidy véi cic mau bi€u s
sach va su luan chuyén s0 liéu doi hdi su cdn thian
va ti mi clia ngudi lam k& todn. Hién nay, tri tué
nhéin tao dd mang lai cho t§ chic cong tic k€ todn
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nhitng phan mém k& todn 4p dung tri tué nhin tao
tich hgp. Cdc phan mém khong chi dugc 1ap trinh
dé doc cdc con s6 ma di dugc tich hgp thém thong
tin ngit canh, bi€u tugng dé€ doc va cung cip cic
thong tin dr li€u vdn ban. Cdc cong nghé nhip
liéu bing cong nghé nhan dién ky tu quang hoc
(OCR) d& chuyén d6i hinh 4nh, PDF, chif viét tay
sang dang vin ban tai liéu mém dugc ng dung,
cdc phin mém k& todn c6 thé tw dong nhap dir
liéu, diéu chinh thong s6,... VSi cong nghé hoc sau
(machine learning), gitip tri tué nhan tao c6 thé
hoc hdi nhanh chdong, tir d6 gidi thich dit liéu ma
ching nhin dugc, dé cai thién kién thic, tr dé
trich xudt nhitng thong tin quan trong va luu lai
trong cd s§ dit liéu, tw dong hda viéc nhip liéu hda
don chitng tir, s6 héa, ma héa rdi gdn vao tirng tai
khodn k& todn cho phit hgp véi quy dinh clia
chuin muc k& todn. Sy phat trién ctia dién todn
ddm may gitp cho doanh nghiép t8 chitc hé thong
k& todn ddng bo tai nhiéu chi nhianh § nhiéu dia
phuong, dit liéu k& todn dudc xit 1y tw dong, c6 thé
dudc chia sé truc ti€p trong hé thdng ciling nhu
cung cap thong tin theo thdi gian thuc cho cdc nha
quan 1y trong viéc ra quyét dinh. H& thong phan
cap luu trit thong tin trong cdc khoi thong tin
(blockchain) c6 khé ning lam gidm sai sét, chong
stta d6i dif liéu, bdo mat cao dang hd trg rat nhiéu
cho doanh nghiép va cong tic k& todn.

Hién nay, tai tinh Hai Duong c¢6 khoang hon
20.000 doanh nghiép ding ky hoat dong, phan 16n
la doanh nghiép nhd va vira. Cac doanh nghiép
cling da va dang tham gia vao hoat dong ting dung
AI @€ phuc vu cho sin xuat, kinh doanh va linh
vuc k& todn. Tuy nhién, viéc trng dung Al vin con
nhiéu khé khin, do chi phi trong qud trinh trién
khai van dung Al khé cao va cling chua thit can
xding v6i hiéu qua mang lai. Thém vao dé, trinh
dd ctia k& todn con chua bit kip dé€ cé thé van
dung Al mot cdch thuc sy ¢6 hiéu qui v6i ngudn
Iy tai chinh doanh nghiép dau tu.

3. Thyc trang wng dung tri tué nhin tao trong
cong tac k& toan tai cdc doanh nghiép vira va
nho trén dia ban Tinh Hai Duong

Dbé danh gi4 thuc trang tng dung tri tué nhan tao
trong linh vuc k€ todn tai cdc doanh nghiép Hai

Duong, tac gia ti€n hanh thu thap dit liéu bing cich
thitc glti phi€u diéu tra online qua dudng link
Google Docs. Tac gid da gii link khdo sat 212
doanh nghiép hoat ddng trong nhiéu linh vuc, c6
quy md vira va nhd trén dia ban tinh Hai Duong
trong khodng thdi gian tif thang 10 d&n thdng 11
nim 2024. Tdc gid nhan vé 200/212 phan hoi tir
doanh nghiép. C& mau cta nghién cdu nay dugc
x4c dinh dya trén cong thic n = N/(1+Nxe?2), n: C§
mau; N: Quy md t8ng thé, e: sai s6 cho phép, Cong
thitc duge d& xuat dua theo nghién ctu ctia Hair,
Anderson, Tatham va Black (2014). Sau do6, tac gia
tong hgp va dua vao phan mém thong ké bing cong
cu tinh todn Excel. K§ thuét thong ké mo ta dudc sit
dung @& mo t4 thuc trang tng dung Al trong linh
virc k€ todn tai cdc doanh nghiép vira va nhé trén
dia ban tinh Hai Duong v&i hinh thiic m6 ta dugc st
dung 12 céc bang, biéu, hinh 4nh va qua cic dai
lugng nhu: Gi4 tri trung binh, gia tri nhd nhat, gia tri
16n nhat, d9 1éch chudn.

3.1. Ddc diém ciia doi tugng nghién ciiu

- Pic diém vé vi tri viéc lam: 40/200 phan hdi
chi€m 20% la quén 1y cong ty vé6i cdc vi tri 12 Gidm
doc, Phé Giam ddc; 102/200 phan hoi chi€m 51%
s6 ngudi dang 1am & vi tri trudng phong tai chinh va
k& toan trudng trong cong ty; 58/200 phin hdi
chi€m 29% dén tir céc vi tri k€ todn ban hang, k&
to4an cdng nd, k& todn nguyén vt liéu, k€ todn tién
luong trong doanh nghiép. SO liéu nay dugc bi€u
dién tai Bang 1.

- Pic di€ém vé kinh nghiém lam viéc cla ddi
tugng phan hdi: Trong s6 200 ngudi dugc khdo sdt
thi 15/200 phidn hdi chi€m 7.5% c6 kinh nghiém
lam viéc dudi 1 nim, 44/200 ngudi phan hdi chi€m
22% c6 kinh nghiém tir 1-5 nim, 52/200 s& ngudi
phan hdi chi€m 26% c6 kinh nghiém lam viéc tir 5-
10 ndm va 89 ngudi phdn hdi chi€m 44.5% c6 kinh
nghiém lam viéc trén 10 nim. S6 liéu dugc mod hinh
héa qua Hinh 1.

- Pic diém vé linh vuc hoat dong ctia doanh
nghiép: Trong s6 200 phan hdi, c6 92/200 phan hoi
chi€ém 46% dén tir doanh nghiép thuong mai va
dich vu, 35/200 phin hoi chi€m 17.5% dén tir cic
doanh nghiép sin xuat, 25/200 phin hdi chi€ém
12.5% dén tir cac doanh nghiép xay dung, 48/200
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BAng 1. 18ng hgp vi tri viéc Iam tham gia khdo sat

STT Chicdanh S6lugng Tylé
1 Giam doc, pho giam déc 40 20%
2 | Trudng phong tai chinh, k& toan trudng 102 51%
3 K€ toan vién khac 58 29%

Tong 200 100%

Nguén: Téng hop s6'lidu ciia tdc gid

Hinh 1: Kinh nghiém lam viéc cda déi tugng
phdn héi khdo sat
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Nguén: Téng hop s6'li¢u ciia tdc gid

Hinh 2: Linh vuc hoat déng cua doanh nghiép

1 Doanh nghiép
thwong mai
dich vu
46Y%

3 Doanh nghiép
xdy dung
13%

2 Doanh nghiép
san xuat
17%

Ngubn: Téng hop s6'li¢u ciia tdc gid

388 S8 7 - Thadng 3/2025

phdn hdi chi€m 24% la clia cic
loai hinh doanh nghiép khdc. S&
liéu dugc biéu dién qua Hinh 2.

3.2. Thuc trang dp dung tri
tu¢ nhdn tao tai cdc doanh
nghiép vita va nho trén dia ban
tinh Hai Duong

- Cong cu hd trg cong tac k&
toan: Qua sO liéu tdng hop clia
nhém tic gid vé viéc st dung
cong nghé thong tin trong viéc
ghi s8 k€& todn c6 60/200 doanh
nghiép chi€ém 30% hién dang
thyc hién ghi s6 v6i phin mém
Excel; 63/200 doanh nghi€p véi
31.5% hién dang st dung phan
mém k& todn offine chi thuc hién
cAp nhatkhi can thi€t va nhip s6
liéu mdt cach don thuin Ién phan
mém d€ 1&n bdo cdo tai chinh;
40/200 doanh nghiép chi€m 20%
hién d3 st dung phan mém k&
todn ban online tién ich hon cho
cong tdc k&€ todn clia doanh
nghiép va 37/200 doanh nghiép
chi€m 18.5% hién dang st dung
k&t hgp hodc song song viéc ghi
s6 k& todn trén cd phAn mém k&
toan va Excel (Hinh 3).

D6i v6i cdc doanh nghiép
hién dang st dung phan mém k&
toan hién c6 113/140 doanh
nghiép chi€m 80.7% van dang st
dung céc phin mém k& todn cd
ban, chua dip tng diy di nhu
cAu cong tic ghi s6 va 1én cdc
mAu bdo cdo theo quy dinh clia
doanh nghi¢p. 27/140 doanh
nghiép chi€m 19.3% da budc dau
st dung cdc phan mém c6 dng
dung tri tué nhan tao. (Bang 2)

- Nguyén nhan doanh nghiép
chua st dung tri tué nhan tao
trong cong tic k& todn: Qua sd
liéu t6ng hdp tir cic phan hdi



KE TOAN - KIEM TOAN

Hinh 3: Céng cu hé trg céng tac ké toan tai doanh nghiép
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19%
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Két hop phan mén ké toan va Excel

Nguoén: Téng hop s liéu ciia tdc gid

Bdng 2. Bang t8ng hdp doanh nghiép cé st dung
phdn mém ké todn tai cdc doanh nghiép viia vé nhd
trén dia ban tinh Hai Duong

STT Cong cy hotrg S6lugng Tylé
1 S dung phan mém ké toan ca ban 113 80,7%
9 Sfjfjung phan mém ké toan 07 19.3%

¢6 ung dungAl
Tong 140 100%

Nguén: Tong hop s6'lidu cila tdc gid

Hinh 4: Nguyén nhén doanh nghiép chua ap dung Ao
trong céng tac ké todn tai cac doanh nghiép via va
nhé trén dia bén tinh Hai Duong
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clia doanh nghiép (Hinh 4), tnhan thdy nguyén
nhin 16n nhat d6i v6i doanh nghiép 1a chi phi st
dung cao. P&i véi nhitng phAn mém c6 tng dung
Al vao phén tich tai chinh hay thu ng, chi phi c6
thé 1én t6i 23 triéu/nim, hay nhu cic phan mém

Nguén: Tong hop s6'lidu ciia tdc gid

quan 1y doanh nghiép, trong dé
c6 phan hé tai chinh k€& todn thi
chi phi khdng c6 dinh, phu thudc
vio tirng doanh nghiép, nhu ciu
cta tirng doanh nghiép. Nguyén
nhan th hai dén tir viéc doanh
nghiép lo ling bi 18y cdp thong
tin do thong tin k& todn khong
dugc luu trit trén mdy chi cla
doanh nghi€p ma luu trén ving
dit liéu clia don vi cung cAp.
Nguyén nhan thit ba d&n tir cdc
k€& todn e ngai Al sé thay thé
con ngudi nén khong tu van cho
doanh nghiép 4p dung d€ gidm
thi€u coéng viéc cho k€& todn.
Mot bo phan khdng nhé ké todn
méc du nhan thdc duge Igi ich
ma tri tué nhan tao mang lai cho
cong viéc clia minh nhung lai
khong manh dan dé xui't doanh
nghiép 4p dung 1a do cdm thay
trinh d§ chuyén moén chua dap
ttng dugc. Nhiéu doanh nghiép
dén hién tai chua d4p dung Al
vao k€& todn do nhiéu nguyén
nhin trong cdc nguyén nhin tdc
gid khdo sdat. Nhu viy, nguyén
nhan cé thé xud't phat chi quan
tor phia doanh nghiép, tir con
ngudi thyc hi€én hay tu chinh
nhitng han ché& tir phia phin
mém phuc vu cho k& todn.

4. Mot s6 giai phap cho viéc
ap dung tri tué nhin tao trong
cong tac k& toan tai cdc doanh
nghiép vira va nhoé trén dia ban
tinh Hai Duong

- DB6i véi doanh nghiép st
dung: doanh nghiép cin cin

nhic t6i nhitng 1¢i ich Al mang lai. Méc du chi phi
st dung tuong ddi cao nhung dip lai, doanh
nghiép sé ti€t kiém dugc ngudn nhan lyc, néu st
dung hiéu qué, s& ti€t dugc chi phi cho doanh
nghiép. TAm 1y e ngai xudt phdt tr viéc doanh
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nghiép chua nim rd dudc co ch€ van hanh, ciing
nhu tinh bdo mit clda thong tin doanh nghiép da
dugc cdc nha cung cAp phAn mém st dung cong
nghé bdo mit SSL (Secure Socket Layer). Cong
nghé nay st dung hé thdng nén tdng khéa cong
khai PKI giip ma héa toan bo di liéu trén dudng
truyén gitta m4y khdch hang va mdy chi theo bo
ma héa riéng chi cho tirng phién lam viéc. Piéu
ndy ddm bdo néu gbi dit liéu trong qud trinh
truyén din c6 ké xau 1ay cip dugc thi ciing khong
thé st dung. Chinh vi vy, chi doanh nghiép c6
thé tim hi€u va hoan toan c6 thé can nhic viéc lva
chon cdc phan mém k€& todn cling nhu cdc phan
mém quédn 1y doanh nghiép tich hgp c6 st dung
cdng nghé nhan tao gép phan ti€t kiém chi phi va
st dung ngudn nhan lyc mdt cach hidu qua.

- P6i v6i ngudi 1am cong tdc k€& todn: k& todn
vién can phdi lam chd cong nghé, x4dc dinh dugc
cdc gia tri cOt 161, ning cao vai trd clia minh dé
gidp doanh nghiép ti€t kiém chi phi, gia ting 1gi
nhuin va ning cao vi th€ canh tranh. Al khong
thay th& dugc con ngudi, tri tué nhin tao chi hd trg
con ngudi thyc hién cdc cong viec mot cich tot
nhat. K& todn cAn xdc dinh dudc vi tri ciia minh,
Al khong thay th€ k& todn. Al chi thay th€ nhitng
k& todan khong bi€t cdch xt dung Al Tuy nhién,
trién khai AI khong thé thuc hién mot sém mot
chiéu ma phai trdi qua mot qua trinh dai, can dugc
1&én k& hoach cu thé va phit hop.

- P6i v6i doanh nghiép cung cAp gidi phap: 0
Viét Nam hién c6 nhiéu phan mém ké todn doanh

TAILIEU THAM KHAO:

céc don vi khdc nhau cung cap da 4p dung tri tué
nhan tao, tuy nhién cong tic truyén thong con han
ch€& va chi phi st dung phdn mém con kha cao.
Céc doanh nghiép vira va nho tai tinh Hai Duong
néi riéng va cdc doanh nghi€p vira va nho khéc
trén cd nudc hién con han ché€ vé ngudn luc nén
chua thé ti€p can va st dung. Cac don vi cung cAp
cin c6 cédc bién phdp mang cong nghé dén gan
hon véi k€ todn, v6i doanh nghiép, gitip k& todn
ti€p can, hi€u va c6 thé dé dang van dung vao
cong viéc. Ngoai ra, cdc don vi cung cip c6 thé
tim cdc bién phdp ha gid ban. Khi gid dich vu cung
cAp gidm, nhiéu doanh nghiép c6 thé ti€p can dén
cong nghé thi doanh thu va Igi nhudn cta don vi
cung cAp van ddm bdo.

5.Kétluan

Cong nghiép 4.0 néi chung va Al néi riéng da,
dang va s& dnh hudng siu sic dén tit cd cdc linh
vic clia cudc sdng. Cong tdc k€ todn, ki€m todn,
tai chinh tai Viét Nam néi chung, tai cdc doanh
nghi€p vira va nhd trén dia ban tinh Hai Dudng
n6i riéng khong nam ngoai vong dnh hudng dé.
Tu thyc trang da phan tich, tai cic doanh nghiép
vira va nho trén dia ban tinh Hai Duong, cdc nha
quan 1y, cdc k€ todn cAn c6 cdi nhin rd nét vé vai
trd cda viéc vin dung Al vao cong tdc quan ly tai
chinh va k€& todn clia doanh nghiép. Thach thic
luén mé ra cd hoi, d€ khong bi dao thai, cic k&
todn cin hoc tip ning cao trinh do d€ lam chi
cong nghé, bi€n Al trd thanh cong cu dic luc
trong cong viéc cia minh W
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APPLICATION OF ARTIFICIAL INTELLIGENCE
IN ACCOUNTING FOR SMALL AND MEDIUM-SIZED
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ABSTRACT:

Artificial intelligence (Al) refers to the capability of machines to learn, reason, and perform
tasks traditionally carried out by humans. Unlike conventional computer programs, Al systems
continuously improve their performance over time through the analysis of input data, becoming
increasingly intelligent and adaptable in solving complex problems. In recent years, Al has been
rapidly integrated into various sectors, including business operations and daily life. The field of
accounting is no exception, as Al is reshaping how financial processes are organized and
executed. This study examines the impact of Al on the organization of accounting work at small
and medium-sized enterprises (SMEs) in Hai Duong province, highlighting key changes,
challenges, and opportunities for future development.

Keywords: artificial intelligence, accountant, accounting, small and medium-sized enterprises.
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