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TOM TAT:

Bai viét phan tich thyc trang ¥ thiic tuan thi thu€ cla ngudi ndp thué thu nhap cd nhantai Viét

Nam, ddng thdi dé xud't cdc gidi phdp nhim ning cao ¥ thifc tudn thi thu€. Nhitng y&u td 4nh hudng

dén mitc do tudn thii thu€ bao gdm chinh séch thué, hé thong quan ly thu€, nhan thifc clia ngudi dan

va ch& tai x{t 1§ vi pham. Viéc nang cao ¥ thifc tudn thii thu& khong chi gitip ting ngudn thu ngan

sach nha nudc ma con gép phan xay dung mot mdi trudng kinh doanh minh bach va cong bing.

T khéa: thué thu nhap c4 nhan, tuan thii thu€, y thitc ndp thué€, chinh sach thué, quan Iy thué,

ngudi nop thué.

1. Dit vin dé

Thué€ thu nhip c4 nhan (TNCN) la mot trong
nhitng ngudn thu quan trong clia ngin sich nha
nuéc Viét Nam, gép phidn ddm bio cdng bing xi
hoi va thic ddy phat trién kinh t&.

Theo bdo cdo “Tinh hinh kinh t€ quy IV va nim
2024~ clia Téng cuc Thong ké, ci nude c¢6 42.952
doanh nghi€p thanh Iap mdi, ting 20,2% so véi
ciing ky nim 2022, ning tong s& doanh nghiép
dang ky thanh [dp mdi trong ndm 2024 1én 159.294
doanh nghiép, ting 7,2% so v6i nim 2023. Su gia
ting sd luong doanh nghiép kéo theo sy gia ting s
lugng ngudi lao dong, ddng nghia vdi viéc quan 1y
va thu thu€ TNCN tr8 nén phtc tap hon.

Tuy nhién, viéc tuan thii thu€ TNCN chua dat
mic mong mudn. Nhiéu cd nhan va doanh nghiép
van chua thuc hién ddy dd nghia vu thu€, din dén
tha't thu ngan sdch va tao ra mdi trudng kinh
doanh khong cong bing. Nguyén nhin cua thuc
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trang nay xuét phat tif nhiéu y€u t&, bao gdm hé
thdng phép luit thu€ phic tap, cong tic tuyén
truyén chua hiéu qua, ché tai x&¥ phat chua dd
manh va nhin thic cia ngudi dan vé trach nhiém
thué& con han ché&. Do d6, viéc nang cao ¥ thifc
tuan thi thu€ ciia ngudi ndp thu€ TNCN la nhiém
vu cap thi€t, doi hdi sy phdi hgp chiit ché gitta cd
quan qudn 1y thu€ va ngudi din, nhim ting cudng
sy ty gidc va trdch nhiém trong viéc thuc hién
nghia vu thu&, gép phan xay dung mdi trudng kinh
doanh minh bach va cong bing.

2. Thuc trang y thitc tuan tha thué thu nhap
ca nhan tai Viét Nam

Trong nhitng nim gin ddy, mic du hé thdng
phép luat vé thué€ TNCN tai Viét Nam di c6 nhiéu
cdi tién, nhung y thic tuan thd thué cda mot bo
phan ngudi nop thu€ van con han ché. Cic van dé
phd bién bao gdm: khong ké khai hoic ké khai thué
khong day dd c6 nghia 1a mot s6 cd nhian cé thu
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nhap tr nhiéu ngudn nhung chi k& khai mdt phan,
hodc khong ké khai cdc khodn thu nhdp ngoai
luong; Cham ndp thu€ hoic cd tinh lich luat dé
giam s6 thué& phai nop; Thi€u hiéu bi€t vé nghia vu
thu€ hodc c6 tam ly né tranh thu€, dién hinh 1a
nhiéu ngudi lao dong, nhat 1a trong khu vuc phi
chinh thifc thudng khong nim rd quy dinh vé thué&
TNCN, din dén thyc hién ding nghia vu thué.

Deloitte Viét Nam (2023) da tém tit nhitng van
dé can luu y khi quyét todn Thué thu nhap cd nhan
nim 2023, dic biét trong bdi cidnh quan diém cia
co quan thu€ ngay cang c6 xu huéng chit ché trong
cic ky thanh, ki€m tra thué& gan day. Tir d6, doanh
nghiép c6 cd s& nhan dinh va dua ra nhitng phuong
4n phit hgp @€ nang cao viéc tuan thi thué€ TNCN,
bao gom: Ké khai sai hoic khong ké khai thué& tam
tinh; Ké khai thu€ TNCN ddi v6i cdc trudng hdp
ngudi nudc ngoai cong tic ngin ngdy (néu c6); Ra
soat vé ngudi phu thudc; Thii tuc ndp td khai thué
va nop tién.

Theo bio cdo “Tdng két cong tic thu€ nim
2023 va trién khai cdc nhiém vu, gidi phdp cong tic
thu€ nim 20247 ctia B Tai chinh, trong nim 2023,
cd quan thu€ di trién khai hiéu qua cic gidi phap
hd tr¢ vé thué€ cho cong dong doanh nghiép va
ngudi dan, gitip ho vudt qua khé khin, phuc hdi va
phat trién sdn xuat, kinh doanh. Bén canh do,
nganh Thu€ ciing da nd luc thuc hién cdc gidi phap
qudn 1y thu€ theo xu uéng hién dai dwa trén hé
théng cong nghé thong tin tién ti€n, quin 1y trén s&
phan tich rli ro, trén cdc hé thdng dit liéu 16n hay
ap dung Al trong quén ly. Pang chd ¥, vé6i viéc dp
dung hé thdng héa don dién ti¥, chi sau hon 1 nim
trién khai trén pham vi toan qudc, tdng s6 lugng
héa don di ti€p nhan va xi ly dat gin 6,1 ty héa
don, trong d6 1,7 ty héa don c6 ma; hon 4,4 ty hoa
don khong ma. Pong thdi, nganh Thu€ trién khai
md rong chuong trinh héa don dién t& khdéi tao tir
mdy tinh tién vdi k&t qua hon 38,5 nghin cd s kinh
doanh dd diang ky s dung héa don dién t& ¢6 ma
clia co quan thu€ khdi tao tir mdy tinh tién vdi s
lugng héa don dién tir khdi tao tir mdy tinh tién da
ti€p nhan 1a trén 84,2 triéu héa don. PE khuyén
khich ngudi tiéu dung 14y héa don, ciing nhu tao 1ap
théi quen tiéu ding van minh, mua bdn hang hoda,

dich vu phai c¢6 héa don, chitng tir, bdo vé quyén Igi
ngudi tiéu diing, Téng cuc Thué ciing da trién khai
Chuong trinh héa don may midn. Nam 2023, cd
quan thu€ di t§ chic trao 3.532 giai thudng véi tong
s6 tién hon 9,6 ty dong.

Bén canh d6, nhiim ngin chin hanh vi truc 1¢i,
tron thu€ bing viéc mua ban va sit dung héa don
dién tir khong hop phap, Téng cuc Thu€ da trién
khai nhiéu gidi phdp mang lai hiéu qua cao. Pién
hinh nhu viéc xay dung Gng dung hé s6 K, hay
chinh thitc dua vao van hanh P& 4n “Hé thong phan
tich co sG dir liéu va quan 1y hda don dién ti” trén
cd s& phén tich dit liéu 16n va tri tué nhén tao tr
thang 4 nim nay. Gidi phdp nay gép phin quan
trong trong vi€éc tao moi trudng kinh doanh lanh
manh, binh dédng cho cong ddng doanh nghiép va
ngudi ndp thué.

D3&i v6i linh vuc thuong mai dién tk, linh vuc
tudng chirng nhu khong thé thu duge phan thu nhap
clia cdc cd nhan. Téng cuc Thu€, d&n nay ciing da
ghi nhén 357 san giao dich thuong mai dién ti thuc
hién viéc cung cAp thong tin.. Pong thdi, d€n nay
co quan thu€ da ti€n hanh truy thu, x{ Iy vi pham
d6i v6i 179 doanh nghiép va 1.061 ¢4 nhan c6 hoat
dong kinh doanh trén san giao dich thuong mai dién
tl v4i sO tién khodng 275 ty dong. Tuy nhién, bdo
cdo ciing cho thay vin con ton tai nhiéu trudng hgp
vi pham lién quan d&n thué€ TNCN.

DPdng thdi, theo Ban tin Thué - Hai quan thiang 2
nim 2025 cta Deloitte Viét Nam, cd quan thué& da
ting cudng cong tac thanh tra, ki€m tra va phat hién
nhiéu trudng hop vi pham lién quan dén thué&
TNCN, nhu viéc xac dinh gid tri s6 sach k& todn ctia
phan vén gép trong cong ty trach nhiém hiru han dé
1am cin ct tinh thu€ TNCN, cich x4c dinh gia tinh
thu€ TNCN khi chuyén nhugng nha dat, khau trir
thu€ khi ky hgp ddng dich vu v6i c4 nhan va viéc
tam hodn xuit cAnh do chuwa hoan thanh nghia vu
nop thué.

Tinh trang khong tudn thd thué thu nhap c4 nhan
(TNCN) tai Viét Nam xudt phat tir nhiéu nguyén
nhan khac nhau, bao gdm cé khdch quan va chd
quan. Theo Ngoc Piép - Qudc Thinh (2021), cic
nhén t6 4nh hudng dén viéc tuan thi thu€ thu nhap
c4 nhan cla ngudi nop thué€ thu nhip cd nhan tai
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Chi cuc Thu& quén 3 cho thdy, nhan thic vé hinh
phat chi€m 42,67%, nhan thitc vé tinh cdng bing
thu€ chi€m 24,88%, chi phi tuan thd thué chi€m
17,42% va kién thiic thu€ chi€m 15,02%.

Tru6c hét, hé thdng chinh sich thu€ con phic
tap, v6i nhiéu quy dinh chua thuc su ro rang va dé
hiéu, khi€n ngudi dan khé khin trong viéc ké khai
va nop thu€ ding han. Mot s6 ¢4 nhan c6 thu nhap
tir nhi€u ngudn khic nhau, dic biét 1a tir cdc nén
tang s& nhu YouTube, Facebook, TikTok, nhung
chura ¢6 huéng dan cu thé hoic cd ché gidm sit chit
ché&, din dén tinh trang khai thi€u ho#c tron thué.

Bén canh d6, nhin thic vé trach nhiém thué ctia
mot bd phan ngudi dan con han ché. Cong tic
tuyén truyén, phd bi€n phéap luat thué tuy da dudc
thuc hién nhung chua thuc sy sdu rong va hi€u qua,
chua gitp ngudi dan nhan thiic day dd vé quyén lgi
va nghia vu thué.

Ngoai ra, cong tic quan 1y thu& vin con nhitng
han ché& nhat dinh. Mic du cdc co quan thué€ da 4p
dung nhiéu bién phap hién dai héa hé thdng quin
ly, nhung viéc ki€m sodt cic ngudn thu nhap ca
nhan, dac biét la trong Iinh vyc kinh doanh truc
tuy€n, vin con gip nhiéu khé khin. Ché tai xit phat
ddi v6i hanh vi trén thué chua di manh dé€ tao tinh
rin de, dAn dén viéc mot s6 ¢4 nhin ¢d tinh khdng
tudn thli nghia vu thu€.

3. Gidi phap nang cao y thitc tuan thu thué&
thu nhép ca nhian

P& ning cao y thifc tuan thi thu€ thu nhap c4
nhén, cin trién khai mot s6 gidi phap ddong bo va
hiéu qua.

Thit nhdt, can cai thién chinh sich thu€ theo
huéng don gian, rd rang va minh bach hon. Cd quan
thu€ cin ra sodt, sira d6i cdc quy dinh phap luat
thu€ d€ phu hop véi thyc t€, gitp ngudi dan dé
dang tuan thi hon. Pic biét, cin xay dung co ché
quén 1y thu& d6i véi cdc cd nhian ¢ thu nhap tir nén
tdng s6, dAm bado sy cong bing gitta cdc nhém doi
tugng nop thué.

Thit hai, ting cudng cong tic tuyén truyén va
gido duc phép luat thu&. Céc chi€n dich truyén
thong cin dudc ddy manh thong qua cic phuong
tién dai chiing nhu truyén hinh, bdo chi, mang xa
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hoi d€ nang cao nhin thitc ctia ngudi dan vé quyén
1¢i va nghia vu thu€. Pdng thdi, co quan thué c6 thé
t6 chifc cac hoi thdo, 16p tip huin d€ huéng din
ngudi dan ké khai thu€ ding quy dinh.

Thit ba, tng dung manh mé& cong nghé sd trong
quéan ly thu€. Viéc trién khai cdc nén tdng ké khai
va ndp thué truc tuyé&n gitp don gidn héa thi tuc
hanh chinh, gidm thi€u sai s6t va tao thudn Igi cho
ngudi nop thu€. Co quan thu€ ciing cin ting
cudng st dung tri tué nhin tao va di liéu 16n (Big
Data) d€ gidm sdt va phat hién cdc trudng hdp
gian 1an thu€.

Thit tu;, nAng cao ché tai xf phat va gidm st chit
ché viéc thyc thi thu€. Co quan thu€ cin 4p dung
céc bién phdp manh tay ddi v6i ciac hanh vi tron
thu€&, khai gian 1an thu€&, dong thdi cong khai cdc
trudng hop vi pham d€ tao stic rin de. Céc chinh
sach thudng phat hop 1y ciing can dugc dp dung dé
khuy&n khich nhitng c4 nhan, t8 chiic ¢6 y thic tuAn
thii thué t6t.

Cudi ciing, thic diy trach nhiém xa hdi va vin
héa tudn thii thu€. Viéc déng thué can dugc xem 12
nghia vu va trach nhiém ctia mdi cong dan, gép
phin xdy dung mot hé thong thu€ cong bing va
minh bach hon. Cic doanh nghiép, t& chiic ciing
cAn déng vai trd quan trong trong viéc tuyén truyén
va hd trg ngudi lao ddng tudn thi chinh sach thué.

Nhin chung, d€ ning cao y thifc tuan thi thu&
thu nhap cd nhin, can c6 sy phdi hop chit ché giita
cd quan thué, t6 chitc kinh t& va ban than ngudi ndp
thu€. C4c giai phap dong bo, tir cdi cach chinh sich,
ting cudng quan 1y dén tuyén truyén va 4p dung
cong nghé, s& gép phan xay dung mot hé thong
thu€ minh bach, cong biing va hiéu qué hon trong
tuong lai.

4. Két luan

Nang cao y thifc tuan thd thu€ thu nhap c4 nhan
12 mdt nhiém vu quan trong, doi hdi sy phdi hop
giita co quan thu€&, ngudi dan va cic t8 chic lién
quan. Bing viéc cdi thién chinh sach, ting cudng
tuyén truyén va ning cao hiéu qui quin 1y thué,
Viét Nam c6 thé titng budc xAy dung mdt hé thong
thu€ cong bing, minh bach va hiéu qua hon, gép
phan vio sy phét trién bén vitng ctia dit nudc m
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ENHANCING TAX COMPLIANCE AWARENESS AMONG
PERSONAL INCOME TAXPAYERS IN VIETNAM

® TRAN THIQUYEN
Faculty of Accounting and Auditing,
University of Economics - Technology for Industries

ABSTRACT:

This study examines the current state of tax compliance awareness among personal income
taxpayers in Vietnam and proposes strategies to enhance this awareness. Key factors influencing
tax compliance include tax policies, the effectiveness of tax management systems, public
awareness, and the enforcement of sanctions for violations. The study emphasizes that improving
tax compliance awareness not only boosts state budget revenues but also plays a crucial role in
fostering a transparent and fair business environment.

Keywords: personal income tax, tax compliance, tax awareness, tax policy, tax management,
taxpayer.
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