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TOM TAT:

Bai b4o phan tich thuc trang va dé xuat gidi phdp phat trién loai hinh bdo hiém dan su tai Viét
Nam. Theo d6, @€ phét tri€n loai hinh bdo hi€ém dan sy tai Viét Nam trong thdi gian téi, cAn c6 sy
k&t hop giita ning cao nhin thiic cong ddng, cai thién co s& ha ting va dich vu bdo hi€ém, hoan thién
hé théng phép ly, gidm mitc phi bio hiém va ting dung cong nghé vao quy trinh cung cip dich vu.

Tt khéa: bdo hiém dén sy, gidi phap phat trién, chinh sich bio hi€ém, nhan thiic cong chiing.

1.batvan dé

B4o hiém dan sy (BHDS) déng vai trd quan
trong trong viéc bdo vé quyén 1¢i ctia c4 nhin va
cong dong trudc nhitng rii ro khong ludng trudc
trong cudc sdng. Tai Viét Nam, di hé thong phip
luat vé BHDS di tirng budc hoan thién, ty 1& ngudi
dan tham gia loai hinh bdo hiém nay vin con han
ch€&. Nguyén nhan cht y&€u dén tir viéc nhan thifc
clia cong dong vé tim quan trong clia BHDS con
thip, cling v6i d6 1a nhitng khé khiin trong viéc ti€p
can thong tin va cdc quy dinh phdp ly con phic tap.
Do d6, can thi€t phdi c¢6 nhitng danh gid khich
quan vé thuc trang, nhan dién nhitng khé khin va
dé xuat cdc gidi phap kha thi dé thic ddy su phat
trién ctia loai hinh bdo hi€ém nay.

2. Vai tro ctia Bao hi€m dan su

BHDS 1a loai bio hiém gitip bdo vé quyén Igi
clia cd nhén, t8 chifc trong trudng hgp x4y ra céc
rii ro hodc thiét hai vé& tai san hoidc trach nhiém
ddi v6i bén thit ba. Céc loai BHDS phd bién bao
gdm bio hi€m xe cd gidi (bdo hi€m trach nhiém
dan su ctia chd xe), bdo hi€m tai san, bdo hiém
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trich nhiém nghé nghiép va bdo hiém cho cédc
hoat dong khdc trong ddi sdng hang ngay. BHDS
khong chi bdo vé ngudi tham gia khdi cdc thiét hai
truc ti€p ma con gidm thi€u gdnh ning tai chinh
khi su c6 x3y ra, dic biét 12 khi sy c6 c6 thé din
dé&n chi phi sita chita, bdi thudng hoic chiu trach
nhiém phéap ly.

Vai trd ctia BHDS rat quan trong trong xa hoi
hién dai. N6 khong chi gitip cd4 nhan va t& chic
gidm thiéu rdi ro tai chinh, ma con ddm bio su 6n
dinh cho nén kinh t&€ v xa hoi. Khi xdy ra su c6
hodc tai nan, BHDS s& gitip ngudi bi thiét hai dugc
dén bu, tir d6 trdnh dugc tinh trang phd sin hoic
khé khin tai chinh kéo dai. Bidc biét, BHDS déng
vai trd quan trong trong viéc bdo vé quyén 1¢i hgp
phédp ctia cac bén lién quan, dic biét 1a bén thi ba
trong céc vu viéc lién quan dén trach nhiém phéap
ly, nhu tai nan giao thong hay su c6 gy thiét hai tai
san clia ngudi khdc. Thong qua viéc tham gia
BHDS, c4 nhan va td chifc ciing thé hién trach
nhiém xa hoi, gép phan duy tri su cong biing va bao
vé quyén 1¢i chung trong cong ddng.
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3. Thyc trang tham gia Bao hiém dan sy tai
Viét Nam nhitng nam gan day

BHDS tai Viét Nam 12 mdt phin quan trong
trong hé thdng an sinh xa hoi, gitip bdo vé quyén Igi
clia ngudi dan trong céc tinh hudng rii ro hoic thiét
hai. Tuy nhién, thuc trang tham gia BHDS tai Viét
Nam van gip nhiéu thach thic, dic biét 1a vé miit
nhn thic va sy tham gia ciia ngudi dan. Mic du da
c6 nhitng budc ti€n trong viéc md rong bao hiém xa
hoi va bdo hi€m y t&, ty 1& tham gia BHDS cda
ngudi dan & Viét Nam van con thip, nhit la & cac
khu vuc nong thon.

BHDS bao gdm nhiéu loai bio hiém khac nhau,
tif bdo hi€m xe co gidi, bdo hiém tai sin, bdo hiém
trach nhiém dan sy d&n bio hi€m cho cic hoat
dong khac lién quan dén doi song hang ngay. Tuy
nhién, trong bdi cdnh nén kinh t€ Viét Nam dang
phét trién manh mé, hé théng BHDS van chua thuc
su phat huy hét vai trd, ngudi dan chua nhan thitc
dugc hét sy quan trong va can thi€t khi tham gia
BHDS. Theo két qué khao sat tir nghién citu "Nhu
cau va sy nhan thitc vé BHDS tai cdc khu vuc thanh
thi va nong thon" (Vién Khoa hoc xa hoi Viét Nam,
2022), chi c6 khodng 40% ngudi dan tai cdc thanh
phd 16n nhuw Ha Noi va TP. H6 Chi Minh tham gia
BHDS, trong khi ty 1€ nay & cac khu vuc ndng thdn
chi dat 15%. Piéu nay phan dnh sy chénh I&ch rd
rét vé mitc do hi€u biét va su quan tim ctia ngudi
dan ddi v6i BHDS.

Mot trong nhitng 1y do chinh khié€n ty 1& tham
gia BHDS thap 1a do thi€u nhan thic vé 1gi ich
ctia bdo hi€m. Theo Bdo cdo "Tdc dong cda
BHDS d6i vé6i ddi song ngudi dan tai Viét Nam"
cia Vién Nghién cttu Bdo hi€m va An sinh Xa
hdi, nhiéu ngudi dan chua nhan thic diy dd vé
tAm quan trong ctia bio hiém trong viéc bdo vé tai
san, siic khde va quyén 1di c4 nhan. Ho thudng chi
tham gia bdo hi€m khi c6 yéu ciu bit budc, nhu
bao hiém xe cd gidi, hodc chi khi c6 sy ¢ x3y ra.
Do d6, viéc tuyén truyén v ning cao nhin thifc
vé BHDS con rat han ché.

Ngoai ra, miic phi bio hiém ciing 12 mot y&u t&
quan trong 4nh huéng d&€n sy tham gia clia ngudi
dan. Theo nghién cttu "Tinh hinh tham gia BHDS
tai Vit Nam" ctia Tdng cuc Thong k&, mot sd loai

BHDS c6 mtc phi khd cao, gdy kh6 khdn cho
nhiéu gia dinh, dic biét 12 nhitng hd c6 thu nhip
thap. Mic di cdc cong ty bdo hiém di dua ra
nhiéu chinh sich hd trg, gidm phi bdo hi€m cho
ngudi dan, nhung vin chua thé ti€p cin dugc hét
ddi tugng can bdo hiém, dic biét1a  nhitng viing
sau, viing xa. Qua d6 cho thdy nhiéu ngudi dan
van chua thdy dugc sy can thi€t cda viéc tham gia
bao hi€m, hoic c6 tham gia thi ciing chi lua chon
cdc g6i bdo hiém co ban nhat, khong di kha ning
bdo vé toan dién.

Su thi€u dong bd trong hé thdng phép 1y va cdc
quy dinh vé BHDS ciing 1a mdt nguyén nhan khi€n
ngudi din khong mian ma tham gia. Du Chinh pht
da ban hanh nhiéu chinh sich d€ thic diy phat
trién BHDS, nhu cdc nghi dinh, thong tu vé& bio
hi€m xe co gidi, bdo hi€m tai sdn, nhung hé thdng
cdc quy dinh ndy vAn con thi€u sét va chua hoan
thién. Cdc chuyén gia tir Vién Nghién ctu Chinh
sach va Phat trién chi ra riing, viéc thi€u su thong
nhat trong cdc quy dinh phdp 1y vé BHDS 1a mot
trong nhitng y&u t& cin trd sy phat trién cda thi
truong bdo hi€ém. C4c doanh nghiép bio hi€m gip
khé khin trong viéc trién khai cdac sin phAm mdi,
trong khi ngudi din lai khong hi€u ré vé quyén 1gi
clia cdc cd nhan khi tham gia bdo hi€m.

Mot van dé dang chd ¥ nita 12 sy thi€u hut co
s ha ting va dich vu bdo hi€m tai cdc khu vuc
ndng thon. Cic cong ty bao hiém thudng tap trung
hoat dong tai cdc thanh phd 16n, ndi c6 nhu ciu
bdo hiém cao va dan cu dong dic, trong khi cic
khu vyc ndng thon lai bi b ngd. Theonghién citu,
s6 lugng dai ly bdo hi€m va di€m giao dich bdo
hi€m tai cdc viing ndng thon rat it. Thuc trang niy
khi&n cho ngudi dian & cdc khu vuc nay khé ti€p
cin dugc cdc sdn phr?fm BHDS. Bén canh d6, viéc
thi€u ki€n thiic vé bio hiém tai cdc khu vuc nay
cang lam gia ting khodng cdch trong viéc ti€p can
cdc dich vu bdo hiém.

Mic dit con nhiéu khé khin, nhung thi trudng
BHDS tai Viét Nam ciling c6 nhitng tin hi€u tich
cuc. Theo Téng cuc Thong k&, trong nhitng nim
qua, ty 1& ngudi dan tham gia BHDS tai cdc khu vuc
do thi da ting dang k€, dic biét 1a trong cic linh
vuc bdo hi€m xe cd gidi va bdo hi€ém tai san. Cic
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cong ty bdo hiém di d6i méi san phiam, cung cAp
cdc g6i bao hi€m linh hoat hon, phii hdp v6i nhu
cAu cla ngudi dan, dic biét 1a cic géi bdo hiém
online d& dang ding ky va chi trd. Viéc cdi tién
cong nghé, nhu viéc &ng dung cic nén ting truc
tuyén trong viéc tham gia va quan 1y bdo hiém,
ciing gitp ngudi dan dé dang hon trong viéc tiép
can cic dich vu bdo hiém.

Thyc t€, BHDS tai Viét Nam vAn con nhiéu
tdn tai can dugc khic phuc dé thuc sy phat huy vai
trd bdo vé tai sin, sic khde va quyén lgi clia
ngudi dan. Cdc vin dé nhu nhin thic vé bdo
hi€m, mitc phi bdo hi€m, sy thi€u hut cd sd ha
tang va sy thi€u ddng bo trong cdc quy dinh phip
ly vin dang cin trd sy phat trién cla thi trudng
bao hiém. Bén canh d6, viéc thi€u sy quan tAm va
chim séc¢ ding mitc doi véi ngudi din & cdc khu
vuc ndng thdn cling 12 mdt y&u t6 cin duge xem
xét nghiém tdc. Tuy nhién, nhitng budc ti€n trong
viéc d6i mdi sin pham va &ng dung cong nghé
trong BHDS cho thdy tiém ning phét trién clia
nganh nay tai Viét Nam.

4. Pé xuit giai phap phat trién loai hinh Bao
hi€m dan sy tai Viét Nam

DPé phat trién loai hinh BHDS tai Viét Nam,
cAn c6 mot sd gidi phap dong bd va hiéu qua
nhim ting cudng su nhan thic, ning cao chat
lugng dich vu va mé rong d6i tuong tham gia bio
hiém. Trudc tién, viéc ning cao nhin thic vé
BHDS cho ngudi din 12 mot trong nhitng yé&u td
quan trong. Nhiéu ngudi din vin chua nhan thitc
dugc day dd 1gi ich cia BHDS, dic biét 1a & cdc
khu vuc néng thén. Chinh phd, cic t chitc bio
hi€m va cdc phuong tién truyén thong cin trién
khai cdc chi&n dich tuyén truyén manh mé, thong
qua céc kénh truyén thong dai ching va céc
chuong trinh gido duc cong dong, nhiim giai thich
1o rang vé tam quan trong va quyén Idi clia viéc
tham gia BHDS.

Mot gidi phap quan trong ti€p theo la cdi thién
cd s§ ha tang va cdc dich vu bdo hiém tai cdc
viung ndng thon. Mac du BHDS da cé mit tai cac
thanh phd 16n, nhung & cdc khu vuc ndng thon,
ngudi din vin gip nhiéu khé khin trong viéc ti€p
cin cdc dich vu ndy. CAn md rong mang ludi cic
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dai ly bido hi€m va di€m giao dich tai ciac ving
sau, viing xa, dong thdi khuyé&n khich cdc cong ty
b4o hiém trién khai cdc sdn phdm bdo hi€m linh
hoat, dé dang tham gia va chi trd. Piéu nay sé
gidp BHDS trd nén dé ti€p can hon ddi v6i moi
tang 16p dan cu, dic biét 1a nhitng ngudi c6 thu
nhap thap.

Ngoai ra, viéc cai thién hé thong phap Iy va cic
quy dinh lién quan d&n BHDS ciing rit cin thiét.
Céc vin ban phdp luat can duge hoan thién, ddm
bdo tinh minh bach va cong biang, tao ra mot moi
trudng phap ly 6n dinh va thuin 16i cho cdc doanh
nghiép bao hiém hoat dong. Pdng thdi, cin c6 cic
quy dinh rd rang vé quyén lgi va nghia vu cia
ngudi tham gia bdo hiém, nhim giip ngudi din
cdm thdy yén tam khi tham gia.

Mot y&u td khong thé thi€u 1a gidm miic phi bio
hi€m @& gitip nhiéu ngudi dan c6 thé tham gia, dic
biét la nhitng ngudi c6 thu nhap thap. Cac cong ty
b4o hi€m c6 thé xem xét dua ra cic gbi bdo hiém
phli hdp véi kha niing tai chinh clia tirng nhém doi
tuong. Cc san phdm bao hiém cin linh hoat hon,
c6 thé diéu chinh mitc phi bio hi€m sao cho hgp ly,
ddng thdi vAn ddm bdo quyén 1gi diy di cho ngudi
tham gia.

Cudi cling, viéc tng dung cong nghé trong viéc
cung cap dich vu bdo hiém s& déng vai trd quan
trong trong viéc phét trién BHDS tai Viét Nam.
Ciac nén tdng truc tuy&n va tng dung di dong gitip
ngudi dan dé dang ding ky va quin 1y bdo hiém,
ddng thdi gidm thi€u thdi gian va chi phi giao dich.
Cong nghé ciing gitip cdc cong ty bdo hiém cai
thién chat lugng dich vu va nang cao hiéu qua quin
ly, tir d6 tao ra mot hé thong BHDS hiéu qua va bén
virng hon.

5.Kétluan

Tém lai, @& BHDS phat trién manh mé tai Viét
Nam, cin c6 su két hgp giita ning cao nhan thic
cong ddng, ci thién cd s& ha ting va dich vu bdo
hiém, hoan thién hé thong phép ly, gidm mic phi
bdo hiém va Gng dung cong nghé vio quy trinh
cung cap dich vu. Nhitng gidi phdp nay sé& gilp
BHDS trg thanh cong cu quan trong trong viéc bao
vé quyén 1¢i cla ngudi dan va gép phin vao su
phét trién bén vitng clia xa hoi B
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DEVELOPING CIVIL INSURANCE IN VIETNAM:
CURRENT CHALLENGES AND STRATEGIC SOLUTIONS
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ABSTRACT:

This study analyzes the current state of civil insurance in Vietnam and proposes strategic
solutions to foster its development. The findings highlight several critical areas for
improvement, including the need to enhance public awareness of civil insurance, upgrade
infrastructure and service quality, refine the legal and regulatory framework, lower insurance
premiums, and integrate advanced technologies into service delivery processes. These
recommendations aim to promote broader access to civil insurance, increase market
participation, and contribute to the sustainable growth of Vietnam’s insurance sector.

Keywords: civil insurance, development solutions, insurance policy, public awareness.
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