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KINH NGHIEM PHAT TRIEN BAO HIEM Y TE
BO SUNG TU CAC QUOC GIA TREN THE GIOI
VA BAI HQC CHO VIET NAM

® POAN PHUGNG NGAN
Khoa Tai chinh Ngan hang va Bdo hiém,
Trudng Baihoc Kinh té€ - Ky thudt cong nghiép

TOM TAT:

Bai vi€t nay chia sé vé kinh nghiém phit trién bdo hiém y t& b8 sung (BHYTBS) tir cic qudc
gia di truSc va bai hoc kinh nghiém cho Viét Nam trong viéc trién khai mo6 hinh nay. BHYTBS
khong chi gitp ting cudng chat lugng dich vu y t€, ma con gidm gdnh ning tai chinh cho ngudi dan
trong viéc chi trd cdc chi phi khdm chita bénh khong dudc bdo hiém co ban chi trd. Bai viét phan
tich cac y&u to can thi€t d€ xay dung mot hé thong bdo hiém y t€ bs sung hiéu qua tai Viet Nam.

Tir khéa: bio hiém y t& bd sung, Viét Nam, phat trién, bai hoc, kinh nghiém qudc t&, dich vu y

t&, chim séc stic khoe.

1. Dit van dé

B4o hi€m y t&€ co ban hién nay tai Viét Nam
van chua ddp tng dudc day di nhu ciu chim séc
stic khde cia ngudi dian, dic biét 1a trong viéc chi
tra cdc chi phi khim chita bénh ngoai pham vi bao
hi€m. Vi vay, bdo hi€m y t&€ b3 sung da trd thanh
mot gidi phap cAn thi€t d€ gitip ngudi dan c6 thém
quyén I¢i trong viéc chim séc sic khde. Tuy
nhién, viéc tri€n khai BHYTBS tai Viét Nam doi
mit v6i khdng it thach thic, tir sy thi€u hiéu biét
clia ngudi dan vé cdc loai hinh bdo hiém bd sung
dé&n van dé phdp 1y va co s ha ting chua hoan
thién. Hon nifa, viéc phat trién bdo hi€m y t& b
sung cAn c6 sy phdi hdp chiit ché gifta cdc cd quan
chifc ning, cic cong ty bdo hi€m va cdc cd s§ y t€&,
nhim ddm bdo tinh hiéu qud va cdng bing trong
viéc cung cap dich vu y t&€. Do dé viéc phan tich
nhitng kinh nghiém tif cdc qudc gia phat tri€n
trong viéc xay dung va trién khai BHYTBS la can
thiét, tir d6 rit ra nhitng bai hoc cho Viét Nam

trong viéc xay dung mot hé théng bdo hiém y t&
bd sung vitng manh va bén virng.

2. Kinh nghiém ctia cdc qudc gia trong phat
trién bao hi€m y t& b sung

Trong nhitng nim qua, nhi¢u qudc gia trén th&
gi6i da trién khai thinh céng cdc mo hinh
BHYTBS, mang lai nhitng bai hoc quy bau cho cac
qudc gia khac, trong d6 c6 Viét Nam. Viéc xay
dung va phat trién BHYTBS khong chi gitp cdi
thién chat lugng dich vu y t& ma con lam gidm ganh
nidng tai chinh cho ngudi dan khi phai chi trd cho
cdc chi phi y t& vugt ngoai pham vi ctia bio hi€m y
t€ cd ban. Dudi diy 1a mot s6 kinh nghiém dién
hinh tir cic qudc gia phat trién c6 thé 4p dung cho
Viét Nam trong viéc trién khai BHYTBS.

2.1. Kinh nghiém ciia Ditc: Mé hinh bdo hiém
y t& bdt bujc két hop véi bao hiém bo sung tu
nguyén

Difc 12 mot trong nhitng qudc gia di dau trong
viéc phat trién hé thdng bido hiém y t& toan dién,
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k&t hop giita bdo hiém y t& co ban va bdo hiém y t&
bd sung. M6 hinh bao hiém y t& § Pic dudc xay
dung theo nguyén ly "Bio hiém y t& bit budc", theo
d6 tat ca cong dan déu phdi tham gia bio hi€m y t&
cd ban. Tuy nhién, hé thdng ndy van c6 nhitng han
ché, dic biét d6i vdi cac dich vu cham séc stic khde
cao cap, khong bao gdm trong pham vi bio hi€ém co
ban. Vi vy, bdo hi€m y t&€ b§ sung ra ddi nhu mot
Ira chon tw nguyén, gitp ngudi din c6 thém quyén
lgi khi st dung céc dich vu y t&€ cao cAp hoic dic
biét ma bao hiém cd ban khong chi tra.

Piic ciing phat trién nhiéu hinh thic bio hi€ém
y t& bd sung, bao gdm bdo hi€m y t& bd sung cho
bénh vién, nha khoa va cdc dich vu y t€ ngoai
pham vi bdo hi€m co ban. Chinh pht Ptc khong
can thiép tryc ti€p vao thi trudng bio hi€m bd
sung, ma dé thi trudng ty do phdt trién dudi sy
gidm sdt cla cdc c¢d quan quan 1y nha nudc. Hé
thong bao hi€m y t&€ bd sung & Piic chii y&u dugc
cung cip bdi cdc cong ty bio hi€m tu nhan, vdi
mtc phi linh hoat va cé thé thay d6i tuy theo nhu
cAu clia tirng ngudi dan.

Mot y&u t8 quan trong trong mo hinh cda Pic
12 sy minh bach thong tin vé cdc géi bdo hi€m y t&
b3 sung. Chinh phii va cdc cong ty bdo hiém déu
cung cAp thdng tin rd rang, giip ngudi din dé
dang ti€p can va lua chon géi bdo hi€m phit hgp
vdi nhu ciu va kha ning tai chinh ctia minh. M6
hinh nay da thanh cong trong viéc ddm bdo ngudi
dan c6 thé ti€p can cdc dich vu chim séc sitc khde
chi't lugng cao ma khong phai lo ling vé ginh
ndng tai chinh.

2.2. Kinh nghi¢m ciia Nhdt Bdan: Mé hinh bdo
hiém y t& bé sung qua cdc quy bdo hiém y t& doanh
nghiép

Nhat Ban ciing 12 mot qudc gia c6 hé thdng bido
hi€m y t&€ b6 sung phat trién manh mé. J Nhat Bén,
bido hiém y t& co ban dudc cung cip cho tit ca
ngudi dan thong qua hé thong bdo hiém y t&€ qudc
gia hodc cic quy bdo hiém y t& do cic doanh
nghiép cung cip. Tuy nhién, cling giong nhu Dc,
cdc dich vu y t&€ co ban van c6 gidi han vé pham vi
va chit lugng, dic biét trong trudng hop can diéu tri
daihan hodc cac dich vu y t€ dic biét.

Pé gidi quyét van dé nay, Nhat Ban da phat
trién hé thong bdo hi€m y t&€ bs sung thong qua
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cdc quy bdo hi€m y t& doanh nghiép. Cdc doanh
nghiép, dic biét la cic cong ty 16n, thudng cung
cAp cdc g6i bdo hi€m y t&€ bd sung cho nhan vién
ctia minh, gitp ho c¢6 thém quyén 1¢i trong viéc
chim séc stic khée. Cic géi bdo hi€m nay bao
gdm cédc dich vu y t€ vugt ngoai pham vi bdo hiém
cd ban, ching han nhu diéu tri bénh ly khong dugc
bdo hi€m cd ban chi tra, khdm chita bénh tai cic
bénh vién tu nhin, hodc cac dich vu nha khoa.

Mot di€m ddng chi y trong md hinh clia Nhit
Ban 1a viéc k&t hgp giita bio hiém y t& co ban va
bado hi€m y t&€ bd sung thong qua cic co ché lién
k&t va phdi hgp gitta cdc doanh nghiép, cic co
quan bdo hi€m va chinh phi. Chinh phi Nhat Ban
déng vai trd quan trong trong viéc gidm sit va
diéu phdi cic quy bido hiém y t&€ doanh nghiép,
ddng thdi ddm bao ring ngudi dan c6 thé ti€p can
dich vu chim séc sitc khde mot cadch cong bing va
hop ly.

Bén canh d6, Nhat Bin cling chi trong dén viéc
phét trién cdc dich vu chim séc siic khde dua trén
nhu cau clia ngudi dan, dic biét 12 trong linh vuc y
t€ du phong va chim séc stic khde cong dong. Picu
nay gitip gidm bt ganh ning cho hé thdng béo
hi€m y t&, ddng thdi nang cao chat lugng cudc song
ctia ngudi dan.

2.3. Kinh nghi¢m ciia Singapore: M6 hinh bao
hiém y t& co ban két hgp vai hé thong tiét kigm y té¢
va bdo hiém bé sung

Singapore dudc bi€t dé€n 1a mot qudc gia c¢6 hé
thong y € hién dai va hiéu qua. Chinh phd
Singapore d4p dung mé hinh "Bio hi€ém y t& cd ban
k&t hop véi ti€tkiem y t&€", trong d6 ngudi dan dudgc
yéu cAu tham gia mot hé thdng ti€t kiem y t& mang
tén MediSave. Qua hé thdng nay, ngudi dan c6 thé
tich lily mot khodn tién d€ chi tra cho cac chi phiy
t€ khong dudc bao hiém cd ban chi tra.

Tuy nhién, MediSave chi chi trd cho mot phan
cdc chi phi y t& cd ban, do d6, ngudi dan cin bd
sung bdo hiém y t€ bd sung d€ ddm bao quyén 1gi
khi st dung cdc dich vu y t&€ cao cap. Chinh phd
Singapore cung cip cic gbi bdo hiém y t&€ b sung
v6i mie phi hop 1y va phi hgp véi tirng ddi tugng,
gitip ngudi dan ti€p can cédc dich vu y t&€ chat luong
ma khong phdi lo ling vé chi phi.

Singapore ciing chi trong d&€n viéc phat trién
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céc dich vu y t&€ chat lugng cao, dic biét 1a trong
linh vyc y t€ dy phong va diéu tri bénh man tinh.
Diéu nay gidp gidm tai cho hé thdng bdo hiém y
t€ cd ban va bdo hiém y t& bd sung, ddng thsi
nang cao stic khde cong déng. Bén canh do,
Singapore ciing ddm bao ring cidc g6i bio hi€m y
t€ bd sung dudc cung cAp bdi cdc cong ty bio
hiém uy tin, ¢6 su gidm sdt chit ché cta cdc co
quan nha nudc, nhim trdnh tinh trang lira ddo
hodc lam dung.

2.4. Kinh nghié¢m ciia Hoa Ky: M6 hinh bao
hiém y t¢' b6 sung qua hé thong bdo hiém cong va tw

Hoa Ky 12 mdt qudc gia c6 hé thong bdo hiém
y t&€ rat dic thu, véi su két hgp gilta cdc chuong
trinh bdo hi€m y t& cong va tu. Trong khi bdo
hi€m y t& cong (nhu Medicare va Medicaid) cung
cip bido hiém cho mdt phan dan s&, phin 16n
ngudi din Hoa Ky lai tham gia vao bdo hiém y t&
tu nhan. Hé thong bio hiém y t& & Hoa Ky cho
phép ngudi dan lya chon tir nhiéu géi bdo hiém
khdc nhau, bao gébm cédc géi bdo hi€ém b3 sung
cho cdc dich vu ma bio hiém y t&€ cd ban khong
bao gbm.

Hé thong bdo hiém y t€ b sung § Hoa Ky
thudng dugc cung cip qua cic cong ty bio hiém tu
nhan va cdc k&€ hoach bdo hiém dugc cdc nha
tuyén dung cung cAp cho nhan vién. Nhitng géi
bdo hi€m nay c6 thé bao gdm cic dich vu nhu
chim séc y t&€ chuyén sau, diéu tri tai bénh vién tu
nhin, phdu thudt thim my, hoic cdc dich vu
khong dudc bio hi€m co ban chi tra.

Piém ndi bat trong hé thong bio hiém y t& bd
sung cia Hoa Ky 1a su linh hoat trong viéc lwa chon
g6i bao hi€m va su canh tranh giifa cic cong ty bio
hiém, gitip ngudi dan c6 thé chon Iya bio hiém phit
hdp v6i nhu ciu c4 nhan. Tuy nhién, hé thong nay
ciing gip phai khong it vin dé& nhu chi phi bdo hiém
cao, dic biét la doi v6i nhitng ngudi khong c6 bdo
hi€m tir nha tuyén dung, va sy thi€u minh bach
trong cdc diéu khoan bao hiém, khi&n nhiéu ngudi
gip khé khin khi can st dung dich vu.

3. Nhirng bai hoc riit ra cho Viét Nam vé bao
hiém y t& bé sung

Viéc trién khai bdo hi€m y t& bd sung tai Viét
Nam c6 thé hoc hdi va 4p dung nhiéu bai hoc quy
gid tir cdc qubc gia phat trién. Viét Nam cAn phat

trién mot hé thong bao hi€m y t& bs sung k&t hop
linh hoat vdi bdo hi€m y t& co ban, giéng nhu mo
hinh ctia Ptrc va Nhat Ban. Trong khi bio hi€m y
t€ co ban dam bio quyén 1di tdi thi€u cho ngudi
dan, bdo hi€m y t&€ bd sung sé& gitip dap ng cic
nhu cdu chim séc stic khde dic biét, cao cAp hon
ma bdo hi€m co ban khong chi trd. Hé thong nay
phdi da dang va linh hoat, v6i cic géi bdo hiém
phit hgp v6i nhu ciu va khd ning tai chinh cda
tirng nhém do6i tugng, gitp ngudi dan cé thé dé
dang lva chon.

Ti€p d6, Viét Nam cin x4y dung mot thi
trudng bao hiém y t€ bd sung canh tranh va minh
bach, gidng nhu md hinh ctia Hoa Ky. Viéc tao ra
su canh tranh giita cac cong ty bdo hi€m khong chi
gidp gidm gid thinh ma con thic diy cdc nha
cung cip cdi ti€n chdt lugng dich vu. Pdng thdi,
cdc diéu khodn bio hiém can phdi rd rang va dé
hiéu, gitip ngudi dan nhan thitc day di vé quyén
1¢i va nghia vu khi tham gia bdo hiém. Chinh phd
cAn déng vai trd gidm sit, ddm bdo cdc cong ty
bdo hiém tudn thi quy dinh va bdo vé quyén Igi
clia ngudi tham gia.

Mot yé&u td quan trong nita 12 cAn ting cudng
tuyén truyén va gido duc vé bio hi€m y t&€ bd
sung. Ngudi din Viét Nam hién vin con thi€u
thong tin vé cdc géi bdo hi€m bd sung va nhitng
1gi ich ma chdng mang lai. Chinh phii va céc t&
chitc bdo hiém cin t6 chiic cdc chién dich truyén
thong, cung cAp thong tin 16 rang vé cich thic
tham gia va cdc quyén 10i di kém. Diéu nay sé&
gitip ngudi dan hiéu rd hon vé cdc sidn phim bio
hi€m y t& bs sung, tir d6 c6 thé dua ra quyét dinh
phit hgp véi nhu cau chim séc sitc khde clia minh.

Cubi cung, viéc ddm bédo tinh cong bing va
ti€p can dé dang cho moi ngudi dan 12 mot y&u to
then chdt. Viét Nam can chd trong dén viéc gidp
dd cdc nhém dan cu c6 thu nhap thap tham gia bdo
hi€m y t& b3 sung thong qua cic chinh sich hd trg.
Chinh sdch nay sé& gitp gidm sy phan héa trong
viéc ti€p can cdc dich vu y t€ chat lugng cao, dim
bdo ring khong ai bi bé lai phia sau. Bdo hi€ém y
t€ bs sung chi ¢6 thé phat huy t5i da hiéu qua khi
hé thdng y t&€ cong cong dugc cai thién va nang
cao chat lugng dich vu y t€, gitp ngudi din yén
tdm khi st dung cdc dich vu nay m
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INTERNATIONAL EXPERIENCES IN DEVELOPING
SUPPLEMENTARY HEALTH INSURANCE:
LESSONS AND POLICY IMPLICATIONS FOR VIETNAM
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ABSTRACT:

This study explores international experiences in the development of supplementary health
insurance and draws lessons for Vietnam in implementing this model. Supplementary health
insurance serves as a vital mechanism to enhance the quality of healthcare services while
alleviating the financial burden on individuals for medical expenses not covered by basic health
insurance. Through comparative analysis, the study identifies key factors essential for
establishing an effective supplementary health insurance system in Vietnam, including policy
design, regulatory frameworks, financial mechanisms, and public awareness. The findings offer
practical insights to support the development of a sustainable and inclusive supplementary health
insurance model tailored to Vietnam’s healthcare context.

Keywords: supplementary health insurance, Vietnam, development, lessons, international
experience, medical services, health care.
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