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TOM TAT:

Nghién cttu sit dung phuong phép khéo sit dinh lugng véi 246 ngudi tiéu ding my phim trén
sain TMPT, thu thip dit liéu truc tuyén va xi Iy bing SPSS. C4c phuong phéip phén tich bao gdm
ki€m dinh d6 tin cay thang do, phan tich nhan t& khim ph4 (EFA) va hdi quy tuyé&n tinh bdi. Mo
hinh nghién citu gdm mdt bién phu thudc (quyét dinh mua hang) va nim bién ddc 1ap, gom: chat
lugng sdn phim (46 an toan, hiéu qua), gid ca (mic gid, khuyé&n mii), nhan thitc d& st dung (trdi
nghiém mua sim), thuong hiéu (uy tin, long trung thanh) va Anh hudng chuin muc (tic dong tir gia
dinh, ban beé, KOL/KOC). K&t qua phan tich cho thiy gid c4 c6 tic dong manh nhat, ti€p theo la
4nh hudng chuin muc, nhan thic dé st dung, thuong hiéu va chit lugng san phim. Piéu nay cho
tha'y ngui tiéu duing bi 4nh hudng nhiéu bdi mic gia hop 1y, khuyé&n mii va danh gia tir cong dong

trude khi dua ra quyét dinh mua hang.

Tut khéa: hanh vi mua sim, thuong mai dién t, chat lIugng sdn pham, gid c4, nhan thic dé st

dung, thuong hiéu, 4nh hudng chuin muyc.

1.bat van dé

Trong bdi canh phat trién manh mé cla thuong
mai dién t& (TMDPT), nganh my ph?fm, dac biét 1a
cdc san phdm chim séc da mit, da chitng ki€n su
chuyén minh ding ké vé hanh vi tiéu ding cla
ngudi dan. Thi trudng m§ phadm tryc tuyén, dic biét
la trén cdc san TMDT nhu Shopee, Lazada, Tiki va
TikTok Shop, dang ngay cang chi€m uu th€ trong
th6i quen mua sim clia ngudi tiéu dung. Ngudi tiéu
dung hién nay ngay cang ua chudng sy tién Igi va
da dang clia cdc sadn phAm m§ phim tir cdc thuong
hiéu ndi ti€ng, ciing nhu nhitng sin phadm c6 nguodn
gbc trong nudc duge quing ba rong rii. Cic sdn
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phim nhu kem dudng, serum, sifa rira mit va kem
chdng ning khong chi dap tng nhu ciu chim séc
sic dep ma con gitip nang cao chat lugng sdng clia
ngudi tiéu dung. Cac san TMDT khong chi gitdp
ngudi tiéu diing ti€p can nhanh chéng cdc sdn phadm
tir nhiéu thuong hi€¢u ma con tao ra cd hdi 16n cho
cc thuong hiéu trong nudc va quoc t& phat trién
manh mé. Nghién cttu nay nhim muc dich phan
tich hanh vi mua sim m§ phim chim s6c da mit
trén cdc san TMDT, d4nh gi cdc y€u t6 4nh hudng
dén quyét dinh mua hang clia ngudi tiéu ding va
dua ra cdc gidi phdp gidp cai thién sy phét trién clia
nganh My phim truc tuyén tai Viét Nam.
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2. Mo hinh va gia thuyét nghién ciu

2.1. Cdc gid thuyét nghién citu

San pham: Nghién ctu ctia Thabang Excellent
Mofokeng (2023) da chi ra ring chat lugng san
phidm 13 y&u & quan trong 4nh hudng tryc ti€p dén
quyét dinh mua hang ctia ngudi tiéu dung, dic biét
trong moi trudng mua sim tryc tuyén.

HI: Chdt lugng sdn phdm cé tdc déng tich cuc
dén quyét dinh mua hang my phdm dwong da mdt
trén cdac san TMDT.

Gia ca: Nghién ciu cta Khalikussabir, Abdul
Waris va Budi Wahono (2021) cho thay gi4 ¢4 la yéu
t6 quan trong trong viéc quyét dinh mua hang, dic
biét trong viéc danh gid mic dd hgp 1y cua gia so véi
gid tri san pham. C4c y&u t& nhu gidm gid, khuyén
mii ciing thiic ¢y hinh vi mua sim truc tuyé&n.

H2: Gid cd c6 tdc dong tich cuc dén quyét dinh
mua hang my phdm duong da mdt trén cdc san
TMDT.

Nhan thic dé sit dung: Nghién cttu ctia Thabang
Excellent Mofokeng (2023) da chi ra nhén thic vé
sy d& dang trong viéc str dung cdc nén ting thuong
mai dién t ¢c6 4nh hudng manh mé dén hanh vi
mua sim tryc tuyén clia ngudi tiéu ding. Ngudi
tieu dung d4nh gia cao cdc san TMPT dé sif dung
va dé tim ki€m thong tin sdn pham.

H3: Nhdn thitc vé su dé sit dung c6 tdc dong tich
cuc dén quyét dinh mua hang my phdm dudng da
mdt trén cdc san TMPT.

Thuong hiéu: Nghién cdu cha Advasha
Suvadarshini va Bidhu Bhusan Mishra (2021) da chi
ra ring, yéu t6 thuong hiéu c6 tdic dong manh dén
quyé&t dinh mua hang, dic biét 1a khi thuong hiéu c6
uy tin va gid tri cao trong mit ngudi tieu dung.
Thuong hiéu ciing thé hién long trung thanh cda
ngudi tieu dung khi mua di, mua lai thuong hi¢u.

HA4: Thuong hié¢u c6 tdc dong tich cuc dén quyét
dinh mua m§ phdm dudng da mdt trén san thuong
mai dién 1.

Anh hudng chuin muc: Nghién ctu cla
Jeanette Nikdavoodi (2012) da ching minh dnh
hudng chudn muc (nhu tir gia dinh, ban be, hodc cic
KOL/KOC) c6 tic ddong 16n dén quyét dinh mua

sdm truc tuy&n. Nghién citu nay chi ra ring céc y&u
t6 chuin muc c6 thé 1a dong luyc chinh thic d?fy
ngudi tieu dung dua ra quyét dinh mua sim, dic
biét trong viéc chon Iwa sdn phaAm m§ pham.

H5: Anh hudng chudn muc cé tdc dong tich cuc
dén quyét dinh mua my phdm duong da mdt trén san
TMPT.

2.2. M6 hinh nghién ciiu

Céc y&u t& nhu sdn pham, gi4 ca, nhan thic dé
st dung, thuong hiéu va dnh hudng chuin muc déu
c6 vai trd quan trong trong quyét dinh mua m§y
phﬁm cham séc da mat trén san TMDPT (Hinh 4).
Ngudi tiéu dung dwa vao chit lugng va tinh an toan
clia sdn phiam, dic biét khi khong thé ki€m tra truc
ti€p. Gid cd tdc dong d€n kha ning tai chinh, trong
khi nhén thitc d& st dung clia nén ting TMBDT gitip
ho tim hiéu va thao tic dé dang. Thuong hiéu mang
dén niém tin, con 4nh hudng tir KOL/KOC va d4nh
gia tir nguGi dung khac gitp gidm bt rii ro trong
quyé&t dinh mua sim. Nhitng y&u td ndy tao ra sy an
toan va tin tugng, lam ting kha ning mua hang truc
tuyén. (Hinh 1)

Hinh 1: Mé hinh nghién ciu dé xudt

— H1 (+)
[ San pham
(Giaca Quyatdinh

mua my
(Nhan thic d&siidung |-\ phém duang
da mat trén

( Thuong higu san TMBT
[Anh hudng chudn muc

Mo hinh nghién cifu clia nhém tic gid gdm:
Bién phu thudc 14 quyé&t dinh mua my phim dudng
da mit trén san TMDT. Bié€n doc lap: San phim,
Gi4d cé, Nhan thic dé st dung, Thuong hiéu, Anh
hudng chuin muc.

3. Phuong phap nghién ciu

a. Phuong phdp chon méu va xit ly so'li¢u

Nghién citu st dung miu 246 ngudi tiéu ding
m¥ pham chiam séc da mit tir ba mién Bic, Trung,
Nam, dugc khdo sit qua bang hoi ty quan 1y trén
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Google Form va Facebook. Mau dugc
14y thuan tién ti nhitng ngudi c6 kha
nidng truy cip Internet va mua my
phim tryc tuyén. Dit liéu thu thap
dugc xi 1y bing phan mém SPSS dé
danh gia chat lugng thang do, ki€ém tra
su phit hgp ctia md hinh va kiém dinh
ciac gid thuyét. Cdc phuong phip
thong ké bao gdm hé s6 Cronbach’s
Alpha, phan tich tuong quan Pearson,
phan tich nhan t6 khdm phd (EFA) va
phan tich hdi quy tuy&n tinh boi.

b. Két qud nghién ciiu va thdo lugn

Nghién cttu thu thap dir liéu tir 246
ngudi tiéu ding m§ phaim CSDM qua
bang khdo sit tryc tuyén. Miu khio
sat dugc phan bS theo gidi tinh, do
tudi, nghé nghiép, thu nhap va ving
mién. Cu thé, miu gém 51,2% nam,
48,8% nir; da so tir 36 dén 45 tudi
(40,2%); 41,1% c6 thu nhap duéi 10
trieu VND, chi yé&u tr mién Bic
(78%). Céc ddi tugng khdo sit bao
gdm nhan vién vin phong (37,8%) va
hoc sinh, sinh vién (32,9%). (Bang 1)

TAt ca céc thang do déu c6 dd tin
cay cao, v4i gia tri Cronbach’s Alpha
tir 0,808 d&n 0,937, chitng té tinh nhat
qudn clia c4c bi€n quan sat.

Ki€m dinh KMO va Bartlett’s cho
thay hé s6 KMO dat yéu ciu (bing
0,867 > 0,5) v6i mitc ¥ nghia bing 0
(Sig.=0,000) cho thdy phan tich nhan
t6 EFA 1a phii hop. Tong phuong sai
trich (Rotation Sums of Squared
Loadings) biang 71,983% ching to
khodng 71,983% bién thién cda dir
liéu dugc giai thich bdi 06 nhém nhan
t0 tao thanh sau phan tich EFA. Hé s&
dai dién cho phan bién thién dugc gidi
thich bdi mdi nhan & (Eigenvalue)
dat 1,640 > 1 théa man yéu cau dir
liéu. (Bang 2)
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BAng 1. Banh gié db tin cdy cla thang do bdng

Cronbach’s Alpha
Trung binh Phuong sai Cronbach's
- ~ | Tuong quan o
thangdonéu | thang donéu ) Alpha néu
e A bién - tong Cen
loai bién loai bién loai bién

Thang do “San pham” - Cronbach’s Alpha: 0,921

SP1 11,84 5,704 0,891 0,871
SP2 11,80 5,956 0,823 0,895
SP3 12,03 6,236 0,764 0,915
SP4 12,01 6,208 0,794 0,905
Thang do “Gia c&” - Cronbach’s Alpha: 0,852
GC1 15,68 9,670 0,653 0,825
GC2 15,89 9,613 0,605 0,838
GC3 15,88 9,982 0,665 0,823
GC4 15,91 9,412 0,718 0,808
GC5 15,91 9,295 0,687 0,816
Thang do “Nhén thiic d&'st dung” - Cronbach’s Alpha: 0,866
NT1 13,46 9,653 0,706 0,834
NT2 13,93 9,848 0,647 0,848
NT3 13,89 10,038 0,690 0,839
NT4 13,99 9,196 0,737 0,825
NT5 14,59 8,716 0,683 0,843
Thang do “Thuong hiéu” - Cronbach’s Alpha: 0,808
TH1 10,79 5,308 0,647 0,749
TH2 11,37 5,394 0,657 0,744
TH3 11,37 5,720 0,549 0,796
TH4 10,88 5,569 0,650 0,748
Thang do “Anh hudng chuén myc” - Cronbach’s Alpha: 0,937
AH1 14,85 11,372 0,765 0,935
AH2 14,75 11,259 0,902 0,913
AH3 14,42 11,118 0,760 0,937
AH4 14,56 10,395 0,815 0,928
AH5 14,57 10,540 0,950 0,901
Thang do “Quyét dinh mua hang” - Cronbach’s Alpha: 0,930
QD1 14,22 5,880 0,748 0,926
QD2 14,22 5,309 0,842 0,909
QD3 14,29 5,512 0,802 0,916
QD4 14,24 5,646 0,805 0,916
QD5 14,27 5,448 0,881 0,901

Nguén: Két qud phan tich SPSS
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BAng 2. K&t qud phén tich EFA cho bién déc lap

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure
of Sampling Adequacy.

0,867

Approx. Chi-Square

3890,754

Bartlett's Test

of Sphericity of

253

Sig.

0,000

Rotated Component Matrix?

Component

1 2 3

AR5 0,947

AH2 0,920

AH4 | 0,854

AH1 0,819

AH3 0,774

NT4 0,824

NT1 0,785

NT5 0,760

NT2 0,749

NT3 0,701

GC4 0,823

GC3 0,783

GC5 0,759

GC2 0,727

GC1 0,710

SP1

0,890

SP4

0,826

SP2

0,816

SP3

0,774

TH4

0,794

TH2

0,772

TH1

0,759

TH3

0,745

Nguén: Két qud phdn tich SPSS

K&t qua hdi quy dudc thé hién trong
Bang 3. Mot cach cu thé, Gia ci c6 su tic
dong 16n nhat d€n Quyét dinh mua hang
v6i hé sO tdc dong beta 1a 0,296 (Sig =
0,000 < 0,05); ti€p dén 1a Anh hudng
chufn muc vdi hé sd tac dong 1a 0,285 (Sig
= 0,000 < 0,05); ti€p theo 12 Nhan thic dé
st dung v6i hé sd tac dong beta 1a 0,233
(Sig = 0,000 < 0,05); va Thudng hiéu véGi
hé s6 tac dong beta 12 0,219 (Sig = 0,000 <
0,05) va cudi ciing 12 Sdn phim v&i hé s&
tac dong beta 1a 0,195 (Sig = 0,000 < 0,05).

4. K&t luan va dé xuat

K&t qua phan tich dinh lugng cho thay
chit lugng san pham, gia c4, nhan thitc dé
sit dung, thuong hiéu va dnh hudng chuin
muc c6 tic dong dang ké dén quyét dinh
mua my pham truc tuyén. Trong d6, gid ca
c6 mifc dd 4nh hudng 16n nhat, cho thiy
ngudi tiéu diung dic biét quan thm dén
mtc gid hdp 1y va cdc chuong trinh khuyén
mai. Anh hudng tir KOL/KOC ciing c6 tdc
ddong manh, phin dnh xu huéng mua sim
dya trén ddanh gia tr ngudi c¢6 dnh hudng.
Nhan thifc dé st dung ctia nén ting TMDT
déng vai trd quan trong trong viéc tao trai
nghiém mua sim thuén tién. Thuong hiéu
va chat lugng san phim tuy c6 mic anh
huéng thap hon nhung van 1a y&u t6 quan
trong trong quyé&t dinh mua hang. Nhitng
k&t qud nay nhdn manh tim quan trong
clia viéc t6i uu héa gia cd, xay dung chié€n
lugc ti€p thi qua KOL/KOC va nang cao
trdi nghiém ngudi ding dé thiic ddy doanh
s0 ban hang.

Thi trudng my phim chim séc da trén
san thuong mai dién t& dang phat trién
manh mé& nhd nhu cAu ngay cang cao clia
ngudi tiéu ding. D€ khai thic tiém ning
nay, doanh nghiép cAn tip trung vao cic
y&u 8 quan trong nhu chat lugng sin
phim, trdi nghiém mua sim, chi&n lugc
gid va tdc dong tt KOL/KOC. Trudc tién,
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B&ng 3. Ki€m dinh hé s6 hdi quy va hién tudng da céng tuyén cia mé hinh

Vodel U'gi’;;ﬁ;ed Séao'::cri‘;zfsd t o Collinearity Statistics
B Std. Error Beta Tolerance VIF

(Constant) | 0,107 0,153 0,702 0,483
SP 0,141 0,033 0,195 4,322 0,000 0,640 1,563
GC 0,228 0,032 0,296 7,154 0,000 0,757 1,321
NT 0,180 0,033 0,233 5,443 0,000 0,707 1415
H 0,169 0,031 0,219 5,470 0,000 0,810 1235
AH 0,203 0,031 0,285 6,636 0,000 0,705 1,418

ddm bdo chit lugng sdn phdm va minh bach trong
thong tin thinh phin, cong dung, ngudn gdc sé& gitip
gia ting niém tin cla khach hang. Mot trai nghiém
mua sim dé dang, giao dién than thién, quy trinh
thanh todn nhanh chéng s€ céi thién su hai long va
ting ty 16 mua hang. Bén canh d6, ciac chuong trinh
khuy&n mai, so sdnh gid s& gitp khach hang dua ra
quyét dinh tot hon, dic biét trong boi cdnh canh
tranh gay gét trén cdc san TMDT. Sy 4nh hudng tir

Nguon: Két qud phan tich SPSS

KOL/KOC, gia dinh, ban be, cling déng vai tro
quan trong, gidp ngudi tiéu dung tin tudng hon vao
san phdm. Cudi ciing, viéc phat trién cdc san phim
chuyén biét, an toan va hiéu qua trong diéu tri cic
van d& da liéu nhu mun, ndm, sé d4p ng nhu ciu
ngay cang cao cla thi trudng. Nhitng chién lugce
nay khong chi gitip doanh nghiép nang cao 1gi thé
canh tranh ma con gép phan phit trién bén vitng
trong nganh my phim tryc tuyén W
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ABSTRACT:

This study investigates the factors influencing consumer purchase decisions for skincare
cosmetics on e-commerce platforms, based on a survey of 246 respondents. Data were analyzed
using SPSS through reliability testing, exploratory factor analysis (EFA), and multiple linear
regression. The research model includes one dependent variable (purchase decision) and five
independent variables: product quality, price, perceived ease of use, brand, and normative
influence. The findings reveal that price has the most significant impact, followed by normative
influence, perceived ease of use, brand, and product quality. These results indicate that consumers
are particularly influenced by competitive pricing, promotional strategies, and community
feedback when purchasing skincare cosmetics online.

Keywords: shopping behavior, e-commerce, product quality, price, perceived ease of use,
brand, normative influence.
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