TAP CHi CONG THUONG

CAC NHAN TO TAC PONG
PEN SU LUA CHON SU DUNG
XE MAY PIEN XANH SM CUA SINH VIEN
TAI THANH PHO HO CHI MINH

® TRAN DINH SON ANH MINH' - NGUYEN ANH THU? - LE PHAM HOANG NGHI ANH? -
NGUYEN THANH TAM? - NGUYEN VO ANH THU? - NGUYEN TRAN THUY TIEN2
1Khoa K& todn - Kiém todn, Trudng Dai hoc M& TP. H& Chi Minh
2Khoa Bdo tao ddc biét, Trudng Bai hoc MG TP. H6 Chi Minh

TOM TAT:

Bai nghién cttu da xac dinh cdc nhan t6 tdc dong d&€n y dinh Iwa chon sif dung xe mdy dién Xanh
SM ctia sinh vién tai TP. Hb Chi Minh. K&t qua nghién citu cho thdy Quan diém vé chi phi, Chat
lugng dich vu, Su tién 1gi va dé dang st dung, Do nhan dién thuong hiéu, Nhan thic bio vé moi
trudng, Mitc do kiém sodt hanh vi tic dong déu tdc dong tich cyc dén y dinh lua chon st dung dich

vu xe may dién Xanh SM ciia sinh vién tai TP. H5 Chi Minh.
Tir khéa: xe may dién, Xanh SM, sinh vién, Thanh phd H6 Chi Minh.

1. Diit van dé

Trong nhitng nim gin day, tinh trang 6 nhiém
khong khi tai TP. H6 Chi Minh ngay cang trd nén
tram trong. Thyc trang & nhiém & TP. Ho6 Chi
Minh dang & mifc bdo dong vdi chi s6 chat lugng
khong khi trung binh. Theo IQAIR, chi s6 AQI tai
TP. H6 Chi Minh cho biét lugng bui min PM2.5
ctia thanh phd cao gap 4.2 1an tiéu chudn cho phép
cia TS chitc Y t€ Thé gisi (WHO). Do dé, viéc
khuyé&n khich ngudi dan chuyén sang tiéu ding
Xanh dugc coi nhu mot bién phap dé huéng téi do
thi héa bén vitng. Vi 1& d6, Cong ty C8 phin Di
chuyén Xanh va Thong minh GSM di dugc thanh
lap, 1a don vi cho thué phuong ti€n giao thong va
taxi da nén tdng dau tién trén thé gidi 100% thuan
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dién, tién phong trong linh vyc giao thong xanh,
g6p phan gidm thi€u 6 nhiém tai Viét Nam.

KE tir thidng 4/2023, nén tang da dich vu thuin
dién 16n nhat Viét Nam - Xanh SM xuAt hién da
nhanh chéng chi€m dudc su vu 4i clia ngudi dung.
Véi viéc nhan phin hdi ban diu tot tir nhitng ngudi
diing tién phong vé viéc chi phi sit dung ti€t kiém
hon kh4 nhiéu so vé6i cdc loai xe xidng cling phan
khic, di c6 khong it ngudi bit dau tinh dén viéc
mua xe dién dé chay dich vu. Cac dong xe may va
xe 0 to dién ca Xanh SM déu 1a phuong tién méi
va c6 kha niang bdo vé méi truding cao. Cac uu diém
ctia dong xe nay phai ké dén 1a khong khi thai, van
hianh ém va khdng giy On 20 bdi ti€ng dong co,
khong miuti xing diu giy kho chiu cho ngudi ding.
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Xanh SM da nhan dugc nhitng phan hdi tich cuc
ban dAu tif nhitng ngudi tiéu ding tién phong skt
dung dong xe dién d4nh gid cao vé chit lugng dich
vu, gid cd hgp 1y, su than thién cla thi x& va su
tho&i mai dem lai cho khdch hang mdi khi st dung
dich vu. Tuy nhién, véi d6i tugng khach hang la
sinh vién chua thuc s quan tAm dén tiéu diing xanh
hodc phin van gilra viéc st dung cdc dich vu xanh
va dich vu truyén thong. Cu thé, k&t qua nghién cttu
ctia Poan Bio Son va cong su (2024) viéc kiém
soat hanh vi nhan thic s€ khdng c6 tac dong tich
cuc dén y dinh mua sin phAm xanh cta sinh vién
tai Trudng Pai hoc M& TP. Hb6 Chi Minh. Tuy
nhién, thong qua viéc ting cudng niém tin xanh vio
cic sdn phé’m va dich vu cia minh, cdc doanh
nghiép c6 thé thiic diy ngudi tiéu dung tré huéng
dén viéc st dung cdc san phAm xanh.

Do dé, viéc nghién citu “C4c nhan t6 tic dong
dé&n sy lua chon st dung xe may dién Xanh SM clia
sinh vién tai Thanh phd H Chi Minh” 12 rit can
thiét. Y dinh st dung xe may dién Xanh SM phin
anh mic do sdn sang ti€u dung trong viéc lya chon
st dung xe mdy dién thay vi cdc phuong ti€n giao
thong truyén thdng thong sit dung xing, diu. Cic ly
thuy€&t vé hanh vi c¢6 k& hoach (TPB) va ly thuyét
Gi4 tri - Niém tin - Chuin muc dao ditc (VBN) giip
giai thich nhitng nhan t6 d4nh hudng d&€n § dinh st
dung xe mdy dién Xanh SM bao gdm quan diém vé
chi phi, chit lugng dich vu, sy tién 1¢i va dé dang st
dung, d6 nhan dién thuong hiéu, nhin thic bdo vé
moi trudng va mitc ki€m sodt hanh vi.

2. Mo hinh va gia thuyét nghién ciu

2.1. M6 hinh nghién citu

K& thira c6 chon loc cdc mo hinh nghién ctt
trong va ngodi nudc vé cac nhan td tic dong dén y
dinh st dung xe may dién Xanh SM ctia ngudi tiéu
diing, tdc gi4 d& xuAt mo hinh nghién cifu nhu sau:

INTENDED = f, + B;CP;; + B,CL;, + B3 TL;,

+B4NDj¢ + BsNTj + BeH Vi + &

Trong dé:

- Bién phu thudc: INTENDED la Y dinh st
dung xe mdy dién Xanh SM cia sinh vién tai TP.
H6 Chi Minh.

- Bién doc ldp: CP la chi s6 Quan diém vé chi
phi khi st dung Xanh SM, CL chi s& Chat lugng
dich vu, TL chi s6 Su tién I0i va d& dang st dung,
ND chi s& D6 nhan dién thuong hiéu, NT chi s6
Nhan thic bdo vé moi trudng, HV chi s§ Mitc do
ki€m sodt hanh vi.

2.2. Gid thuyét nghién ctiu

Céc gia thuy€&t nghién cttu bao gdm:

HI: Mtc dd quan tAm dén chi phi s& tdc dong
tich cuc dé€n viéc lya chon sit dung dich vu xe mdy
dién Xanh SM ciia sinh vién tai TP. H6 Chi Minh.

H2: Chat lugng dich vu sé& tdc dong tich cuc dén
viéc lua chon st dung dich vu xe mdy dién Xanh
SM ctia sinh vién tai TP. HS Chi Minh.

H3: Su tién 1gi va dé st dung sé tdc dong tich
cyc dén viéc Iva chon stt dung dich vu xe mdy Xanh
SM ciia sinh vién tai TP. H6 Chi Minh.

H4: D6 nhan dién cia thuong hiéu s€ tic dong
tich cuc d€n viéc lya chon st dung dich vu xe mdy
dién Xanh SM cda sinh vién tai TP. H6 Chi Minh.

HS5: Nhén thiic bdo vé mdi trudng clia ngudi ti€u
diing sé& tdc dong tich cuc d&n sy lya chon sit dung
dich vu xe mdy dién Xanh SM ctia sinh vién tai TP.
Ho Chi Minh.

H6: Mtc d6 kiém sodt hanh vi ctia sinh vién
s& tdc dong tich cyc d&n su Iva chon st dung dich
vu xe may dién Xanh SM ciia sinh vién tai TP. Hb
Chi Minh.

3. K&t qua nghién ciu va thio luan

3.1. Ddc diém mdu nghién citu

Tir 500 bang khao sat gii cho cdc sinh vién tai
cic trudng dai hoc va cao ding trén dia ban TP. H6
Chi Minh thong qua khdo sit tryc tuyé€n bing
Google Forms, tdc gid thu vé 421 bing khdo sit
ding yéu cau dé ra.

V& gidi tinh, trong 421 sinh vién dugc khio sat,
s0 lugng sinh vién nam 13 57.5% trong tdng s6 mau,
trong khi sinh vién nir chi€m 42.5%. Qua d6, c6 thé
thay gi6i tinh trong mAu khdo sat chénh léch 1a 15%.

V& bién quan sét nién khéa trong cic miu nghién
cttu, sinh vién nim tht 3 chi€m cao nhit 42.5%, sinh
vién nam thit 2 1a 33.5%, s0 sinh vién dang hoc nim
41a 15% va sinh vién nam th 1 1a 9%.

$6 7 - Thang 3/2025 259



TAP CHi CONG THUONG

V& bi€n quan s4t mifc thu nhap cla sinh vién,
sinh vién c6 thu nhap dudi 2 triéu chi€ém 9.7% ,
sinh vién c6 thu nhip tr 2 dén 3 triéu 1a 12.6%,
sinh vién c6 thu nhip tir 3 d&€n 4 triéu dong 1a
48.2% va sinh vién sG httu mdc thu nhdp trén 5
triéu dong 1 29.5%.

V& bién quan sit trudng dai hoc, sinh vién tai
Pai hoc M& TP. H6 Chi Minh 13 28.5%,
Pai hoc Vin Lang TP. H6 Chi Minh 1a

dau xay dung, tdng phuong sai tich luy dat 70.934%
va trong sd clia cdc bi€n quan sit con lai déu 16n
hon 0.5. (Béng 1)

K&t qua phan tich hé so tuong quan cho thay, tat
c4 nhan t& déu c6 hé s6 tuong quan dudng vdi bién
INTENDED va Sig. = 0.000. Hé s tuong quan ciia
nhan t6 CL c6 gid tri tyét d6i > 0.5 thé hién méi

BAng 1. Phén tich nhan t6 khadm phé EFA bién phu thuéc

. . . N INTENDED

24.5%, Pai hoc Kinh té TP. Ho Chi
Minh 1a 20%, Pai hoc Tai chinh Rotated Component Matrixa
Marketing la 15% va céc trudng dai hoc Component
khdc chi€m ty 1& 12%. Qua d6, bi€n 1 2 3 4 5 6
quan st vé viéc ban da st dung dich vu TL4 903
xe may dién Xanh SM chua thi hau hét L2 857
cac s1.n,h Vlfan deu da 'Effng str dung dich 0 813
vu chiém ty 1€ cao nhatla 67.2%.

3.2. Két qud nghién ciiu dinh lugng T3 837

Khi thuc hién ki€m dinh cdc thang ND4 880
do bing hé s6 Cronbach’s Alpha, hé ND3 842
s tuong quan bi€n - téng cta bi€n ND1 836
quan sit véi cdc thang do 12 tuong doi ND2 792
cao (I6n hon 0.4), cho thay céc}blér? CcLa 849
quan sit c¢6 sy tuong quan khd tot véi
tong thé thang do. Hé s& Cronbach’s CL3 1
Alpha clia cdc thang do déu c6 gid tri CL1 762
trén mitc 0.6, do d6 cdc thang do cho CL2 750
khdo sat chinh thitc ddm bdo do tin CP1 213
cdy. Khong cé bi€n quan st ndo loai CP2 778
bé d€ lam ting do tin cdy cda thang CcPa 200 733
do. Nhu viy, cdc thang do khédo sdt
déu dat 4o tin cay cao, 1a diéu kien @é | °7° 715
ti€n hanh cdc phan tich ti€p theo. HV3 847

K&t qua phan tich nhan t6 khdm pha HV1 837
(EFA) trinh bay dugc tat ci cdc bién HV2 .809
dudc gom lai ma khong xay ra batky su NT3 821
x40 trdn cla cac ]aién d? ludng gi}i’a céc NT1 738
nhém thanh phan. Béi/vc’ii bién phu . 738
thudc INTENDED, h¢ s6 KMO =0.695 :

nim trong khodng 0.5 d&n 1, ki€ém dinh
Bartlett’s Test ¢6 Sig. = 0.000. Thém
vao d6 s lugng nhan 6 trich dudc 1a 6

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.a
a. Rotation converged in 5 iterations.

tuong ddng véi md hinh 1y thuyét ban
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Nguon: Két qud phan tich tic SPSS 22.0
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tuong quan manh vé6i bién INTENDED. Trong khi
d6, céc bién con lai CP, TL, ND, NT, HV ¢6 gia tri
tuyét doi 16n hon 0.3 va nhd hon hodc biing 0.5 thé
hién mdi tuong quan trung binh d6i vdi bién
INTENDED. (Bing 2)

Y =0.266CP + 0.295CL + 0.234TL
+0.208ND + 0.20INT + 0.150HV + g;
4. K&t luan va ki€n nghi
Nghién citu da chi ra dudc nhitng nhan td tic
dong va miic dd dnh hudng cla cdc yéu to 4y dén

Bdng 2. Ma trdn tuong quan gitia cdc thanh phén bién phu thuéc INTENDED

(N=421) INTENDED CP CL TL ND NT HV
INTENDED Pearson Correlation 1 .500** .551** A7 .384* A51* .338**
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
Pearson Correlation .500** 1 .287* 241* 74 79 139
cP Sig. (2-tailed) .000 .000 .000 .000 .000 .004
Pearson Correlation 551** 287 1 226 223 .250* .202*
o Sig. (2-tailed) .000 .000 .000 .000 .000 .000
Pearson Correlation A7 241% .226™ 1 -013 .202* .097*
e Sig. (2-tailed) .000 .000 .000 784 .000 .046
Pearson Correlation .384* A74* 223 -.013 1 238 27
NP Sig. (2-tailed) .000 .000 .000 784 .000 .009
Pearson Correlation 451 79 .250** .202** .238* 1 211
NT Sig. (2-tailed) .000 .000 .000 .000 .000 .000
Pearson Correlation .338* 139 .202* .097* A27 211 1
i Sig. (2-tailed) .000 .004 .000 .046 .009 .000

K&t qud phan tich tai Bang 3 cho thay, gid tri R
hiéu chinh = 0.609, dong nghia vé6i sy bién thién
ctia 6 bién doc 1ap trén c6 thé gidi thich dudc 60.9%
su thay déi ctia bi€n INTENDED. Gi4 tri Sig. Kiém
dinh F =0.000 < 0.05, do d6 mo hinh hdi quy 1a phu
hdp va gid tri Sig. clia tit ci bién doc 1ap déu nhd
hon 0.0 nén gi4 thuy&t HO bi bac bd. Néi cach khéc,
mo hinh hdi quy tuyé&n tinh xay dung 13 phit hdp véi
tong thé. Hé s8 VIF < 5 cho thiy cdc bién nay
khong c6 quan hé chit ché véi nhau nén khong xdy
ra hién tugng da cdng tuyén gy dnh hudng dén y
nghia két qua hdi quy. Hé s6 hodi quy ciia cdc bién
doc 1ap nay déu mang diu duong dong nghia véi
céc bi€n doc 1ap c6 tdc dong thuin chiéu 1&én bién
phu thudc. Phuong trinh hdi quy véi cdc bién c6 hé
s6 chuin ho4 c6 dang nhu sau:

Nguébn: Két qud phan tich tiv SPSS 22.0

quyét dinh sit dung xe mdy dién Xanh SM cda sinh
vién tai TP. HS Chi Minh va mic do tic dong cia
titng nhan t8. Dya trén két qui nghién citu dinh
lugng, cd 6 gia thuyét déu dugc chdp nhan. Tir két
qud trén, tac gia dua ra mot s6 k&t luAn nhu sau:

Quan di€ém vé chi phi, chat lugng dich vu, su
tién lgi va dé dang st dung, dd nhan dién thuong
hiéu, nhan thiic bio vé méi trudng va mic do kiém
soat hanh vi tdic dong tich cuc d&én ¥ dinh st dung
dich vu xe mdy dién Xanh SM cua sinh vién tai TP.
HO Chi Minh.

Bén canh d6, d€ thiic diy xu huéng tiéu diing xe
may dién Xanh SM tai TP. H5 Chi Minh, cdc doanh
nghiép can diy manh vé truyén thdng cho xe mdy
dién nhu t6 chic cac sy kién tuyén truyén tai cic
truding dai hoc va cung cip cdc chinh sach uu dii vé
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BAng 3. K&t qud phan tich héi quy da bi€n phu thuéc INTENDED

Model Summary®
Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson
1 7842 614 .609 .36107 1.734
a. Predictors: (Constant), HV, TL, ND, CP, NT, CL
b. Dependent Varriable: INTENDED
Coefficients®
Voo U'gz’;:;xtzsed S;:‘:;crgﬁzd t o Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) -637 170 -3.740 <.001
CP .288 .036 .266 8.089 <.001 .863 1.159
CL 224 .026 .295 8.781 <.001 825 1.212
1 TL .159 .022 234 7.210 <.001 .885 1.130
ND 157 .024 .208 6428 <.001 .854 1.170
NT 195 .032 201 6.098 <.001 .854 1.170
HV 120 .025 .150 4714 <.001 .925 1.081
a. Dependent Variable: INTENDED

gia cho sinh vién. Pong thdi, doanh nghiép nén
nang cao chit lugng va dich vu ching han nhu ning
cAp ting dung va dich vu chim s6c khich hang tot.
V& phia sinh vién cin hi€u o nhu cau c4 nhin va
nhén thic dugc 1di ich tiéu dung xe mdy dién Xanh
SM, qua d6 nang cao tinh than va trich nhiém doi
v6i moi trudng, gép phan cit gidm lugng khi thai
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Nguén: Két qud phan tich tit SPSS 22.0

trong qu4 trinh di chuyén biing cic phuong tién giao
thong st dung dién. Pdi v6i chinh quyén va co
quan quan ly, can c6 chinh sich hd tr¢ doanh
nghiép sdn xuat, kinh doanh xe mdy dién, cung cap
uu dai thu€ dé thic ddy nganh cdng nghiép xanh,
ddng thdi ting cudng tuyén truyén nhim ning cao
nhan thifc vé giao thong bén vitng @
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FACTORS INFLUENCING STUDENTS’ DECISION
TO USE XANH SM ELECTRIC MOTORBIKES
IN HO CHI MINH CITY

® TRAN DINH SON ANH MINH!
® NGUYEN ANH THU?
® LE PHAM HOANG NGHI ANH?

® NGUYEN THANH TAM?
® NGUYEN VO ANH THU?

® NGUYEN TRAN THUY TIEN?

Lecturer, Faculty of Accounting - Auditing, Ho Chi Minh City Open University
2Student, School of Advanced Study , Ho Chi Minh City Open University

ABSTRACT:

This study investigates the factors influencing students’ decision to use Xanh SM electric
motorbikes in Ho Chi Minh City. Based on survey data and statistical analysis, the findings
reveal that six key factors: service quality, cost perception, convenience and ease of use, brand
recognition, environmental awareness, and perceived behavioral control, positively impact
students’ adoption of Xanh SM electric motorbikes. The results offer insights for service
providers aiming to enhance user experience and promote the adoption of environmentally
friendly transportation among young consumers.

Keywords: accounting, auditing, major, university students, Ho Chi Minh City
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