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TOM TAT:

Noi dung nghién cttu nhim d4nh gi4 tdc dong clia cong biing cong nghé s& dén hanh vi st dung

dich vu thanh toén dién tr. Cong bing cong nghé sd 1a y€u t6 then chot quy&t dinh mic do ti€p can
va st dung dich vu thanh to4n dién t&, gép phan dinh hinh théi quen thanh todn clia ngudi tiéu
diing. Pong thdi nghién citu ti€n hanh kiém dinh vai trd trung gian clia cdc bién trung gian ddi mdi

xanh, xem xét c4ch thitc y€u & nay tdc dong d&€n mdi quan hé giita cong bing cong nghé s& va

hanh vi stt dung thanh todn dién t&. Diéu nay gidp lam rd sy tic dong clia cdc mic do ti€p can cong
nghé va bén vitng trong qué trinh chuyén ddi tir phuong thiic thanh todn truyén thdng sang dich vu

thanh todn dién td.

Tir khéa: cong bing cong nghé s6, dich vu thanh todn dién tlr, nhan thic xanh, ngudi tiéu ding,

bing chiing thuc nghiém, Viét Nam.

1. Pit van dé

Trong thdi dai bung nd dif liéu, cong nghé sd
khong chi dinh hinh lai moi mit clia d5i song xa
hoi, ma con 12 dong luc cot 16i thic ddy ting
truéng kinh t€. Theo cdc bdo cdo clia Ngan hang
Nha nuédc Viét Nam, trong giai doan 2021-2022,
s0 lugng giao dich khdng ding tién mit ting 86%
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va gid tri giao dich tdng 31%. Tuy nhién, sy chénh
léch vé miic dd hudng thu cdng nghé giita nhém
ngudi tiéu diing 12 nguyén nhan cin tr§ qud trinh
chuyén d6i s6 va han ché 1gi ich ma thanh toan
dién t dem lai. Vi vdy, nghién cttu vé cong bing
cong nghé sd trong thanh todn dién ti 12 can thiét
dé 1am rd nhitng rho can ti€p cin, mic d6 chip
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nhian d&€n hanh vi tiéu diing trong nén kinh t& sd.
Trén thyc t&, mic du chli dé ndy ngay cang dugc
quan tim, s6 lugng dé tai nghién ctu vin con han
ché& & cd trong va ngoai nudc.

T nhitng phin tich dugc trinh bay § trén,
nhém tic gid nhin thidy cAn md rong cdc nghién
ctu vé tic dong clia cong biing cong nghé sd dén
hanh vi s& dung dich vu thanh todn dién t, dic
biét trong bdi cdnh nhan thitc xanh din trd thanh
nhan t& cot 16i trong chién luge phat trién kinh t&
bén vitng. Viéc 1am rd mdi quan hé nay khong chi
gitp nang cao kj ning sd trong ngudi tiéu dung,
ma con gép phan dinh huéng chi€n lugc trong
phét trién ng dung thanh todn dién ti clia cic
doanh nghiép trong bdi cinh chuyén d6i xanh.
Pay chinh Ia 1y do nhém quyé&t dinh chon nghién
cttu “T4c dong clia cong bing cong nghé s6 dén
hanh vi sit dung dich vu thanh todn dién t, vai tro
trung gian cda nhan thic xanh: Bing chitng thuc
nghiém tif ngudi tiéu dung Viét Nam” 1am dé tai
nghién ctu. Nhém tdc gia hy vong nghién cdu sé
g6p phan 14p ddy khodng trong, dong thsi cung
cap tai liéu tham khdo hitu ich cho chinh phii va
cic doanh nghiép cong nghé tai chinh trong xay
dung gidi phap thic ddy thanh todn dién t phat
trién cong bing va bén vitng hon danh cho ngudi
ti€u dung.

2. Téng quan tailiéu

Nghién ctdu cua Marvello Yang va cdng su
(2021) phan tich cdc y€u t6 4nh hudng dén y dinh
st dung va sy chdp nhan vi dién t, dua trén md
hinh UTAUT. K&t qua cho thdy, cic yéu td nhu
tinh hitu ich, d& st dung va su tin tudng c6 tdc
dong tich cyc dé&n viéc st dung vi dién tif. Nghién
cifu ciing dé xua't cac chinh sach thic ddy viéc sit
dung vi dién tf thong qua diu tu vao ha ting k§
thuat s, chuong trinh dao tao va chi€n ludc
khuyé&n khich ngudi diing, dic biét § cidc qudc gia
dang phat trién. Solomon va cong su (2021) da s
dung Ly thuy&t chdp nhan va st dung cong nghé
va mo hinh bit binh ding s&, chi ra bdt cong bing
cong nghé s6 12 mot trong nhitng rao cin 16n nhat
doi véi Fintech, lam gidm kha niing ti€p can dich

vu thanh todn dién tt, dic biét § nhém dan cu cé
thu nhap thap, ngudi cao tudi va khu vuc nong
thon ¢6 khd ning ti€p can Internet, thi€t bi s&
thap, it thi nguyén va sy hd trg tir chinh phu.

Sindhu (2015) khi nghién cifu vé vai trd cda
ngin hing va t§ chic tai chinh trong viéc thic diy
hoat dong than thién v6i mdi trudng thong qua
Green Banking tai An Do da cho thdy, khdch hang
danh gid cao ngdn hang dién t& va c6 xu hudng st
dung thanh todn di€n t& nhS viéc gidm st dung
gid'y, xay dung cdc chi nhdnh than thién véi moi
truong va st dung niang lugng tdi tao. Nghién ctiu
cta Ikram Ullah Khan va cong su (2023) da khezmg
dinh thanh todn dién t& déng vai trd quan trong
trong viéc thic ddy ngan hang xanh va bdo vé moi
trudng. Hinh thic thanh todn nay dugc cho ring
gitip gidm ddng k€ viéc tiéu thu gidy, myc in va
tai nguyén vat 1y khic ciing nhu han ch& nhu ciu
di chuyén dé€n chi nhanh ngan hang, gidm khi thai
carbon. Ngoai ra, k&t qud ciing chi ra khdch hang
c6 nhan thic t6t vé 1gi ich mdi trudng clia ngin
hang s& ¢6 xu huéng wu tién sit dung céc dich vu
ngin hang dién tif hon. Tir d6 cho thdy, c6 mdi
quan hé tich cuc gitra viéc st dung thanh todn dién
tlf va nhin thifc xanh vé moi trudng.

Nhin chung, chua c¢6 nhiéu nghién cttu ddnh
gid tdc dong cla cong bing cong nghé s§ dén
hanh vi stt dung thanh todn dién tif. Hién nay, rat it
nghién ciu stt dung nhan thitc xanh lam bié€n trung
gian trong phan tich, ciing nhu nghién ctu vé mai
quan hé giita cong bing cong nghé s6 dén nhan
thi'c xanh & nguGi dan. Ngoai ra, cdc nghién ctu
thudng tap trung vao mdt nhém ngudi ti€u dung
hoic khu vuc dia 1y cu thé ma chua d6i chi€u sy
khdc biét vé diéu kién kinh t& - xa hoi gifta cdc
nhém doi tugng va khu vuc khdc nhau trong hanh
vi st dung thanh todn dién t&. Pay chinh la cédc
khodng trdng gidp tdc gid Iwa chon chii dé nghién
cttunay.

3. Phuong phap nghién citu

Nghién citu tp trung vao tic dong ctia cong
bing cong nghé s6 dén hanh vi st dung dich vu
thanh todn dién t& dva trén dit liéu tir ngudi tiéu
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dung Viét Nam. D@ li€u dudc thu thip ti ngay
21/12/2024 @én ngay 02/02/2025 thong qua khdo
sdt tryc ti€p va tryc tuyén. Maiu nghién citu dugc
chon theo phuong phdp phi ngiu nhién, huéng
dén nhitng ngudi tiéu diing c6 hi€u bi€t hodc da st
dung dich vu thanh todn dién t(. Téng cong 302
phi€u khdo sdt dudc thu thap, trong d6 271 phi€u
hgp 1€ (ty 1€ 89,74%) sau qué trinh 1am sach di
liéu. Ditr liéu dudc phan tich bing mo6 hinh ciu
tric PLS-SEM, v6i phin mém SmartPLS 4 dé
d4dnh gid mo hinh va ki€m dinh gid thuyét, ddm
bdo tinh chinh xdc cling nhu do tin cay cda két qud
nghién cttu. (Hinh 1)

Hinh 1: Mé hinh nghién ciiu dé xuét

Hanh vi st dung
dich vu thanh
toan dién td

Cong bang
cong nghé s6

Nhan thiic
xanh

Nghién cttu st dung md hinh PLS-SEM dé
phian tich dir liéu dinh lugng, v6i phan mém
SmartPLS 4 nhiim ki€m dinh mo hinh va cic gia
thuy&t nghién cttu. Trudc tién, dit liéu dugc thong
ké mo ta d€ xdc dinh xu huéng chung, dic di€ém
ndi bat va phat hién gid tri ngoai 1é. Ti€p theo, md
hinh do ludng (reflective) dugc danh gid thong
qua hé s6 tai ngoai (outer loading), do tin cay tong
hdp (CR), hé s6 Cronbach’s Alpha va tinh hoi tu
(AVE). Tinh phan biét clia thang do dudc kiém
dinh bing chi s6 HTMT.

Trong md hinh ciu tric, nhém nghién ciu
ki€m tra hién tugng cong tuyén thdong qua hé s&
VIF, ddnh gid mdc y nghia va cudng dd tdc dong
gifta cdc bi€n bing hé s6 dudng din (path
coefficient) va kiém dinh gid thuyét bing
bootstrapping. Hé s6 x4c dinh R? va R2 hiéu chinh
do ludng mifc do gidi thich cla bi€n doc lap doi
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v6i bi€n phu thudc, trong khi chi s6 2 danh gid
mitc dd 4nh hudng ctia tirng bi€n doc 1ap.

Cudi cung, nghién cttu phan tich vai tro trung
gian ctia nhdn thic xanh bing phuong phdp
bootstrapping, x4dc dinh loai hinh trung gian (toan
phin hoic mdt phan) dua trén mifc y nghia thdng
ké clia tdc dong tryc ti€p va gidn ti€p. Cdc phuong
phép phan tich dugc thyc hién nhim ddm bao tinh
khoa hoc va do tin cay clia k&t qud nghién cifu.
(Bang 1)

BAng 1. Gid thuyét nghién ciu

Gia thuyét Noi dung

Cang bang cdng nghé s6 c6 tac dong tich

H1 cuc dén Hanh vi st dung dich vu thanh toan
dién tu
Cong béng cdng nghé sd cd tac dong tich

H2 o g 2
cuc dén Boi méi xanh

H3 Dai méi xanh ¢6 tac dong tich cuc dén
Hanh vi st dung dich vu thanh toan dién ti
Cdng bang cong nghé so tac dong dén

H4 Hanh vi st dung dich vu thanh toan dién ti
théng qua yé&u t6 Dai méi xanh

4. K&t qua nghién citu va thao luan

4.1. Pdc diém nhdn khdu hoc

K&t qud khdo sat trén 271 mau hdp 1€ cho thdy
nit chi€m 65%, nam chi€m 35%. Nhém tudi 16-28
chi€m ty 1& cao nhat (41%), ti€p theo 1a 29-45 tudi
(29%) va trén 45 tudi (22%). V& trinh d6 hoc vén,
phan 16n c6 trinh d6 dai hoc (65%), phS thong
chi€m 24%, con lai 11% cé trinh dd sau dai hoc.
Pa s6 cu trd tai KV2 (46%) va KV3 (26%), KV1
chi€m ty 1& thap nhit (7%). V& thu nhip, nhém
dudi 5 trieu dong chi€m 43%, ti€p theo 1a 10-20
triéu dong (30%), con lai 14% thudc nhém 5-10
triéu dong va 13% trén 20 triéu dong.

4.2. Kiém dinh moé hinh do luong

Nhim ddnh gid chat lugng clia cdc bi€n quan
sdt, nhém tdc giad thyc hién phan tich Algorithm.
K&t qud cho thay, tit cd cdc hé sd tii ngoai clia
céc bi€n quan st déu c6 gid tri 16n hon 0.7. Cu



KINH DOANH

thé, cdc bi€n quan sat thuoc nhém BH c6 hé s6 tai
ngoai dao dong tr 0.728 d&n 0.843, nhém DE c6
gid tri tr 0.705 d&€n 0.810 va nhém GI c6 gid tri tir
0.713 d@&€n 0.894. Nhu vay, tat cd cdc bi€n quan sit
trong nghién cttu nay déu dap dng tiéu chuin vé
dd tin cay va co thé ti€p tuc dugc st dung trong
céc bu6c phan tich ti€p theo.

Nhém nghién citu ti€p tuc ki€m dinh d tin ciy
clia thang do thdng qua hai chi s6 Cronbach’s
alpha va Composite reliability (rho_c). Theo Hair
va cdng sy (2017), né€u céc gid tri nay déu 16n hon
0.7 thi do tin cdy cia thang do dugc ddm bdo. K&t
qua phan tich cho thdy, chi s6 Cronbach’s Alpha
ctia nhém BH dat 0.881, nhém DE dat 0.920 va
nhém GI dat 0.921. Pdng thdi, chi s6 Composite
Reliability (rho_c) ctia nhém BH 1a 0.910, nhém
DE 12 0.936 va nhém GI 1a 0.937.

K&t qué thu dudc cho thdy chi s6 AVE clia
nhom BH dat 0.627, nhém DE dat 0.676 va nhém
GI dat 0.681. AVE ctia tit ci cdc bi€n déu 16n hon
0.5, khing dinh c4c bi€n quan sit gidi thich dudc
t01 thi€u 50% bi€n thién clia bi€n tiém 4n me va
dat gia tri hoi tu (Hock & Ringle, 2010).

K&t qud phan tich cho thdy hé s6 HTMT giita
nhom BH va nhém DE la 0.757, gitta nhém BH va
nhém GI 1a 0.792 va gittra nhém DE va nhém GI 1a
0.708. Theo tiéu chudn clia Henseler va cong su
(2015), néu chi s6 HTMT nhd hon 0.85 thi cdc
bi€n tiém 4n dat dugc tinh phan biét. V§i két qua
ndy, c6 thé khing dinh cdc bién trong nghién citu
da dat tiéu chi phan biét rd rang, ddm bao tinh hgp
1€ ciia mod hinh do luGng.

4.3. Kiém dinh mé hinh cdu triic

Nhém tdc gid st dung chi s6 VIF d€ ki€m tra
hién tugng da cong tuyén. K&t qua phan tich cho
thd'y tat cd cdc gid tri VIF déu nhd hon 3, véi gid
tri 16n nhat1a 1.763. Pidu nay khing dinh mo hinh
khong x4y ra hién tugng da cong tuy€n va khong
canloaibd bi€n nao (Hair et al., 2019).

Ki€m dinh Bootstrapping cho thdy tit ci cdc
mdi quan hé trong md hinh c6 P-value = 0.000 <
0.05, chitng minh c4c gid thuyé&t nghién citu dudc
chap nhan.

Xét miic do tdc ddong, DE c6 anh hudng thuin
chiéu d&€n BH vé6i mic thdp nhat (0.376) va dén
GI v6i mic cao nhat (0.658). Pong thdi, GI tic
dong thuin chiéu d&€n BH véi mic 0.473.

K&t qud R binh phuong hiéu chinh cho thdy DE
va GI gidi thich 59.7% su bi€n thién clia BH, trong
khi DE gidi thich 43.1% su bié€n thién ctia GI.

Dua trén f-square ctia Cohen (1988), DE c¢6 tac
dong 16n dén GI vé6i hé s8 0.763. Trong khi d6, DE
¢ tdc dong trung binh d€n BH & mic 0.201, con
Gl ciing tdic dong trung binh dén BH vdi
mic 0.317.

4.4. Két qua ddnh gid bién trung gian

Xét vé hé s6 P value: Mdi quan hé DE -> GI ->
BH c6 gid tri P value = 0.000 <0.05, diéu d6
chinh té day 12 mdi tdc dong gidn ti€p c6 y nghia
thong ké.

Xét mitc dd tdc dong clia bién trung gian: Tdc
dong gidn ti€p va tdc dong truc ti€p giita DE t6i
BH déu c6 y nghia thdng ké (P value = 0.000 <
0.05) nén GI 12 bi&n trung gian mot phan.

4.5. Thao lugn

K&t qud nghién cifu da xdc nhin mdi quan hé
gifta cong bing cong nghé s, nhan thitc xanh va
hanh vi sit dung thanh todn dién ti. Cu thé, cong
bing cong nghé s6 khong chi truc ti€p tdc dong
dé&n hanh vi thanh todn dién t ma con dnh hudng
gidn ti€p thong qua viéc nang cao nhan thic xanh.
Pay 12 mdt phdt hién quan trong, gép phan cling
¢ co s 1y thuyét vé sy lién két giita chuyén d6i
s0, ¥ thitc moi trudng va hanh vi tai chinh ¢4 nhan.
K&t qui nay hoan toan phll hgp vdi cdc nghién
ctu truGc day cua Marvello Yang va cdng sy
(2021), Solomon va cong su (2021), Nguyén Thi
Lan Anh (2023), Wen Cheng va cdng su (2024),
Ren va cdng su (2021), Nguyén Thi Lan va cong
st (2023), Nguyén Ninh Van va cong su (2025) va
Sindhu (2015).

K&t qud ki€m dinh cho thdy: cdng bing cong
nghé s6 c6 tdc dong manh nhit d€n nhan thic
xanh, 4nh hudng clia cdng biing cong nghé s va
nhan thitc xanh d&€n hanh vi TTPT chi § mifc trung
binh. Ngoai ra, nghién citu cling chi ra cong bing
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cong nghé s6 c6 tic dong dén hanh vi TTDT
thong qua nhan thic xanh.

5. K&t luan va khuyé&n nghi

5.1. Két lugn

Nghién ctfu ndy d6ng gép quan trong vé mit ly
luan khi dao sdu vao khdi niém cdng bing cong
nghé s6, mot trang thdi ddm bdo moi c4 nhin c6
co hoi va khd ning ngang nhau trong viéc ti€p cin
va st dung cong nghé thong tin va truyén thong.
Trong bdi canh Viét Nam dang thiic ddy chuyén
ddi s8, nghién cttu nay gitp lam sing td tic dong
clia cong bing cong nghé s6 d€n hanh vi stt dung
dich vu thanh todn dién tit, dong thdi xem xét vai
trd trung gian ctia d6i mdi xanh trong méi quan hé
nay.

K&t qua nghién ctfu mang lai nhiéu gid tri thyc
tién quan trong. Trudc hét, nghién cttu nay c6 thé
lam cd s& tham khdo cho cdc nghién citu trong
tuong lai, g6p phdn hoan thién thang do va phudng
phédp d4nh gid Cong bing cong nghé sd, dic biét
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trong linh vyc cong nghé, tai chinh - ngdn hang.
Ngoai ra, nghién citu con gitip cdc co quan quan ly
va doanh nghiép tai chinh - ngdn hang xay dung
chién lugc thic dffy thanh todn di€n tr mot cdch
toan dién va cong bing.

5.2. Khuyén nghi

Céc dich vu thanh todn dién t¥ cAn chi trong
tdi vu héa giao dién, quy trinh thanh todn va chinh
sich hd tr¢ d€ phu hgp véi nhiéu nhém ngudi
diing hon. Giao dién cin dudc thi€t k& don gidn,
tric quan va dé thao tdc v6i ngudi dung, dic biét
12 nhém ngudi 16n tudi hoic cé it kinh nghiém
cong nghé, s€ giip gidm rao cdn khi st dung.
Pong thdi, cdc doanh nghiép can ddy manh viéc
don gidn héa cdc hudng dan thanh todn thong qua
céc tai lieu d& hi€u hay hd trg truc ti€p tai di€m
giao dich. Qua d6, thanh todn dién tir khong chi hd
trg giao dich thudn tién ma con gép phin hinh
thanh théi quen st dung thanh todn dién tk s§ va
nang cao k¥ ning s6 cho ngudi ding m
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ABSTRACT:

This study assesses the impact of digital equity on e-payment usage behavior, highlighting its
role in determining access to and adoption of e-payment services. Digital equity influences
consumers' payment habits and the broader transition from traditional to digital payment
methods. Additionally, the study examines the mediating role of green innovation, exploring
how sustainability considerations affect the relationship between digital equity and e-payment
adoption. By analyzing these dynamics, the study provides insights into the interplay between
technological accessibility, sustainable innovation, and the evolving digital payment landscape.

Keywords: digital equity, e-payment services, green insight, consumer, empirical evidence,
Vietnam.
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