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TOM TAT:

Nghién cttu ndy nhim x4c dinh cdc nhan t6 tic dong dén hanh vi sit dung ing dung mua sim clia
sinh vién Trudng Pai hoc Tra Vinh. Nghién citu dva trén cd s§ 1y thuy&t va luge khdo cac nghién citu
trong va ngoai nudc lién quan, d€ xay dung mo hinh nghién citu dé xuat va cic gia thuyé&t. Mo hinh
hdi quy da bién dudc st dung dé phan tich dit liéu thu thap tir 207 sinh vién dang hoc tai Trudng. Két
qua nghién cttu cho thay c6 5 nhin t6 tic dong d&€n hanh vi st dung ng dung mua sim dudc quan
tam bao gdm: Chat lugng tng dung (B = 0,395), Quang cdo tng dung (B = 0,280), Chat Iugng sin
phiam (B = 0,248), Bdo mat riéng tu (B = 0,139) va Niém tin (B = 0,096). K&t qua nghién citu goi y
mot s& ham ¥ quén tri vé ning cao chit luong st dung Ging dung mua sim clia sinh vién.

Tir khod: hanh vi sit dung (ing dung, 'ng dung mua sim, Trudng Pai hoc Tra Vinh.

1. Pit van dé

Trong bdi cidnh cong nghé s& phat trién manh
mé&, cdc ting dung mua sim truc tuy&én ngay cang
tr§ thanh cong cu phd bién, dic biét d6i vdi sinh
vién - nhdm ngudi dung tré, c¢6 xu huéng tiéu ding
linh hoat va thich &ng nhanh v§i cong nghé. Tuy
nhién, hanh vi st dung tng dung mua sim cta sinh
vién chiu tic dong bdi nhiéu y&u t& khac nhau, bao
gdm chat lugng ng dung, chit lugng sdn phim,
quang cdo, niém tin, do tin cdy, tinh bdo mat va
quyén riéng tu. Bén canh d6, sinh vién ciing chiu
tic dong tir ban bé va thudng bi thu hit bdi cac
chuong trinh giam gia.

Viéc nghién cttu cdc nhin td tic dong d&€n hanh
vi sit dung ng dung mua sim cta sinh vién néi

chung va sinh vién Truong Pai hoc Tra Vinh
(TVU) ndi riéng dong vai trd quan trong, bdi nhém
d6i tugng nay c6 nhitng dic diém va théi quen tiéu
duing dic thu. Nghién cttu ndy nhim xac dinh cic
nhan 8 tdc dong d€én hanh vi st dung Gng dung
mua sim cda sinh vién, tif d6 gdi y mot s& ham ¥
quén tri v& nang cao chit lugng st dung tng dung
mua sim ctia sinh vién.

2. M6 hinh nghién cifu dé xuit va cidc gia
thuy&t

Dua trén céc 1y thuyé&t nhu Ly thuy&t hanh vi dy
dinh (Ajzen, 1991; 2012) da dugc 4p dung rong rai
d€ du dodn va thay ddi hanh vi, bao gdm c4 hanh vi
lién quan dén viéc st dung cong nghé; Mo hinh
chap nhan cong nghé TAM (Davis, 1989); Thuyét
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thong nhat vé chip nhin va st dung cdng nghé
UTAUT?2 (Venkatesh, Thong & Xu, 2012) thé hién
moi quan hé clia cic y&u t& ddi véi hanh vi ngudi
tiéu dung trong linh vic cong nghé. Pong thdi, k&
thira tr cdc nghién cifu da dugc cong bo (nhu:
Rattanaburi, K., & Vongurai, R. (2021), Nguyén
Thi T6 Nhu va cong sut (2017), La Thi Tuyét va Lé
Thi Thu Hing (2021)) va y kién thdo luin cda
nhém nghién ctu, md hinh nghién ctu va gid
thuy&t nghién cttu duge dé xuit (Hinh 1)

Hinh 1: Mé hinh nghién ciu dé xuét
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Céc gia thuy€&t nghién ctru dé xuat:

H1: Chat lugng sin pham c6 tic dong tich cuc
dén hanh vi st dung ¢ng dung mua sim ctia sinh
vien TVU.

H2: Quéng cdo tng dung c6 tic dong tich cuc
dén hanh vi st dung ¢ng dung mua sim cta sinh
vién TVU.

H3: Niém tin c6 tdc dong tich curc d&n hanh vi sit
dung tng dung mua sim ctia sinh vién TVU.

H4: Chat lugng ng dung c6 tidc dong tich cuc
dé&n hanh vi st dung ng dung mua sim cda sinh
vien TVU.

H5: Bdo mat, riéng tu ¢6 tac dong tich cuc dén
hanh vi st dung ¢ng dung mua sim ctia sinh vién
TVU.

H6: Do tin cAy c6 tdc dong tich cuc dé€n hanh vi
st dung ng dung mua sim cla sinh vién TVU.

3. Phuong phap nghién ciu

Phitong phdp thu thdp dit liéu: Dit liéu thit cAp
dudc thu thap tif cdc cong trinh nghién ciu, cic bdo
céo da dugc cong bd. Dt liéu sd cip duge thu thap
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thuin tién bing bing hdi thdong qua hinh thitc
phdéng van truc ti€p sinh vién TVU c¢6 trdi nhiém
mua sim truc tuyén qua dUng dung mua sim
Lazada, Shoppe va Tiki. Thang do likert 5 mic do
dudc st dung trong bang hdi dé do ludng cac khai
niém nghién cdu trong md hinh phan tich nhan t6
v6imic do tir 1 dén 5.

Theo Hair et. al. (1995), kich thuéc mau tdi
thi€u dé c6 thé phan tich nhan t6 khdm phd phai
gdp 05 1an bi€n quan st (n = 5%m). Nghién ctu
nay c6 31 bi€n quan sit (bgs), tuong Gng véi 31
ciu hdi cu thé, do vay kich thuSc miu ti thiéu 1a
n = 155. Tuy nhién, dé phong riii ro va cdc trudng
hop c6 két qua khong nhu mong mudn, tic gia
ti€n hanh khdo sat 250 phi€u. Sau khi sang loc con
lai 207 phi€u hdp 1& da dugc sit dung lam dit liéu
cho nghién cttu. Trong d6, st dung ung dung
Shoppe chi€m 48,79%, Lazada chi€ém 43,48%,
Tiki chi€m 7,73%.

Phuong phdp phdn tich: nghién citu st dung
phuong phép phan tich nhan t& khdm pha (EFA),
phan tich hdi quy da bién.

4. K&t qua nghién cifu

Kiém dinh d6 tin ciy thang do bing Cronbach’s
Alpha, két qua hdu hét céc bgs trong thang do déu
c6 hé s6 Cronbach’s Alpha tir 0,6 tr§ 1én va tuong
quan bi&n tdng > 0,3. Riéng thang do P9 tin cay,
sau khi ki€m dinh bi loai 01 bi€n do hé s6 tuong
quan bi&€n tdng nhd hon 0,3. Nhu vay, téng cic
thang do c6 31 bi&n sau khi ki€m dinh thang do con
lai 30 bi&n ti€p tuc phan tich EFA (Béng 1).

Phan tich nhéan té khdm phd (EFA): Nghién cttu
ti€n hanh ki€ém dinh KMO, Bartlett’s va rit trich
nhan t§ cdc bi€n duge dua vao kiém dinh gom 26
bi&n thudc 6 nhan t6 doc 1ap va 4 bi€n thudc bi€n
phu thudc. Tdc gid st dung phuong phdp trich
Principal components, phuong phip xoay
Varimax with Kaiser Normalization, hé so tai >
0,5. K&t qud d6i v6inhan t6 doc 1ap hé s6 KMO =
0,806 > 0,5, kiém dinh Bartlett c6 mifc ¥ nghia
(Sig.) =0,000 < 0,05 1a hgp 1¢. Eigenvalue = 1,182
>1; phan tich nhan t§ da trich dugc 6 nhan td tr 26
bi&€n va phuong sai trich 12 66,582% (> 50%) cho
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BAng 1. K&t qud ki€ém dinh dé tin cdy cla thang do

Thang do Mahoa Bién quan sat Cronbach’s Alpha
Chat lugng san pham CLSP 05 0,874
Quang cao ting dung QCUD 05 0,872
Niém tin NT 05 0,853
Chaét lugng ting dung CLUD 04 0,808
Bao mat, riéng tu BMRT 04 0,696
DBo tin cay DTC 03 0,829
Hanh vi st dung ting dung mua sam cla sinh vién TVU HV 04 0,773
Téng 30

thdy mo hinh EFA phu hgp, va ciing c¢6 nghia la
66,582% thay d6i clia cdc nhan t& dugc giai thich
bdi cdc bgs.

Tuong tv, k&t qua phan tich nhan t6 phu thudc
cho thay gia tri KMO = 0,781 > 0,5, sau khi rit trich
thanh phan ma trin giit nguyén bién trong 1 thanh
phin va ma trin xoay nhan t& khdng dudgc thuc hién
la phu hgp. Eigenvalue = 2,400 >1 trich dugc 1
nhin t6 mang y nghia tém tit thong tin tot nhat va
phuong sai trich = 59,997% > 50%, hé s6 tai déu >
0,5 va sig Bartlett’s Test = 0,000 < 0,05 1a hop 1€.

Phan tich hoi quy da bién: Kiém dinh mic do
phit hgp ctia mo hinh biing phép kiém dinh F cho ra
k&t qua trén bang phan tich phuong sai (ANOVA)
v6i muc ¥ nghia Sig.= 0,000 < 0,05. Do d6, m6 hinh

hdi quy clia nghién cttu 1a phit hgp va c6 thé két
luAn md hinh hoi quy 1udn 1udn ton tai v6i mitc dd
tin cay 95%.

Dua trén két qué phan tich, gi4 tri R2 hiéu chinh
dat gid tri 0,77 cho thdy 6 bién ddc lap dua vao
phan tich hdi quy tic dong 77,0% thay ddi vé Hanh
vi st dung tng dung mua sim cua sinh vién TVU,
con lai 23,0% la do céc bi€n ngoai mo hinh va sai
s6 ngAu nhién. Nhu vy, ta ¢6 thé k&t luAn mo hinh
dura ra phit hgp véi dit liéu thuc t€.

Hé s6 phéng dai phuong sai (VIF) déu nhd hon
10, nhu vay md hinh hdi quy khong c6 hién tugng
da cong tuyé&n. Gid tri Durbin-Watson (DW) = 1,98,
nim trong khodng 1,5 d€n 2,5 nén mo hinh hdi quy
khong c6 hién tugng tu tuong quan.

BAng 2. K&t qud phén tich héi quy

T Hé s& chua chuan héa Hé sb chun héa t o
B Sai sd chuan Beta
(Hang s6) -0,799 0,263 3,043 0,003
CLUD 0,398 0,042 0,411 9,375 0,000
QCUD 0,280 0,034 0,304 8,164 0,000
CLSP 0,248 0,041 0,259 5,994 0,000
BMRT 0,139 0,039 0,129 3,535 0,001
NT 0,096 0,043 0,101 2,237 0,026
DTC 0,058 0,040 0,049 1,464 0,145RS
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Mic y nghia thong ké (Sig.) tai Bidng 2 cho
thdy cdc nhan t& déu c6 mifc § nghia thdng ké Sig
< 0,05 (trt nhan t6 DTC khong c¢6 y nghia thong
ké). Nhu vdy, cdc nhan t6 CLUD, QCUD, CLSP,
BMRT, NT déu c6 tic dong ddng ké d&€n Hanh vi
stt dung tng dung mua sim ctlia sinh vién TVU véi
dd tin cay 95%.

Tir k&t qua phan tich trén ta ¢6 md hinh hdi quy
chua chuéin héa:

HV =-0,799 + 0,395*CLUD

+0,280*QCUD + 0,248*CLSP
+0,139*BMRT + 0,096*NT

K&t qua phan tich hdi quy cho thdy, cidc gid
thuy&t nghién cttu da dé xui't déu chap nhin va cé
tdc dong tich cuc dén hanh vi sit dung ng dung
mua sim cta sinh vién TVU (Trit P9 tin cdy c6
Sig. > 5, khong c6 ¥ nghia thdng ké&). Piéu nay
hoan toan phu hgp véi nhitng ly thuy€t va nghién
ctu tru6c day. Mic do tdc dong clia cdc nhan to
lan lugt tir cao d&€n thap: Chat lugng tng dung
(B =0,395) cho thdy né€u CLUD ting 1én mot diém
thi HV sé& ting thém 0,395 di€m. Tuong tu, Quing
cdo ng dung (B = 0,280), Chat lugng san pham
(B =0,248), Bio mat riéng tu (B = 0,139) va Niém
tin (B = 0,096).

5.Ké&tluan va ham ¥ quan tri

K&t qua nghién cttu cho thdy hanh vi st dung
ing dung mua sdm cda sinh vién TVU chiu tdc
dong cta cdc nhan t6 Chat lugng Gng dung, Quing

TAILIEU THAM KHAO:

cdo dng dung, Chat lugng sin phaim, Bio mat,
riéng tr va Niém tin. Tuy mic do tic dong clia cdc
nhén 6 ndy khidc nhau nhung chiing déu déng vai
trd quan trong, 4nh hudng d&€n hanh vi sit dung ng
dung mua sdm ctia sinh vién. Nghién cttu ciing cho
thay, Chat lugng Ging dung 13 nhan t& c6 tic dong
manh nhit va nhin t§ Niém tin c¢6 tic dong yé&u
nhat. Thong qua két qué nghién cttu ndy, nhém tdc
gid goi ¥ mot s& ham ¥y quin tri nhim gép phan
nang cao chit luong st dung Gng dung mua sim
cla sinh vién:

Mt la, nang cao chat lugng ng dung. Thi€t k&
giao dién sao cho phu hgp véi linh vuc dang phuc
vu; ting dung st dung mugt ma, dé sit dung, c6 diy
dd chic ning cAn c¢6 va khong nén c6 nhiéu quing
cdongoai vi.

Hai la, ting cudng quing cdo tng dung. Tao
diéu kién d€ ngusi dung thit ¢ng dung, st dung
quang cdo ban ding thir d€ cung cAp ban xem trudc
ngdn, mang tinh twong tdc cho moi ngudi dung thit
tng dung trudc khi tai xudng; quiang cdo ng dung
trén nhiéu nén ting; hinh 4nh, thong diép quing
cdo giy &n tugng, thu hit.

Ba la, ting cudng tinh bao mat, riéng tu. DT liéu
duge trao d6i giita cdc Gng dung hodc gifta tng
dung dudc stt dung v6i trang mang x4 hdi khic can
dugc bao mat; thong tin ngudi dung phai dugc bao
mat tuyét doi; khong nén yéu ciu quyén truy cip
vao dit liéu khong lién quan d&€n chifc ning m
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ABSTRACT:

This study investigates the factors influencing students' shopping application usage behavior
at Tra Vinh University. Drawing from established theoretical frameworks and a review of
relevant domestic and international literature, the study develops a proposed research model and
hypotheses. Data were collected from 207 students and analyzed using a multivariate regression
model. The findings reveal that five key factors significantly impact shopping app usage
behavior: Application Quality (B = 0.395), Application Advertising (3 = 0.280), Product Quality
(B =0.248), Privacy (p = 0.139), and Trust (B = 0.096). These results offer valuable managerial
implications for improving the quality and effectiveness of shopping applications tailored to
student users.

Keywords: behavior, app usage, shopping app, Tra Vinh University.
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