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TOM TAT:

Trong thdi ky chuyén ddi sd, cac doanh nghiép trén th€ gigi néi chung va Viét Nam néi riéng
déu dang gip phai nhitng 4p lvc manh mé do thay d8i mo hinh kinh doanh va céch thitc van hanh
mo hinh kinh doanh, trong d6 c¢6 hoat dong marketing @€ thu hit va ti€p cin khich hang. Cac
doanh nghiép dang chuyén dan tir “marketing truyén thong” sang “marketing s&” khi nhitng cong
cu va ting dung s& ngay cang trd nén hiéu qua hon. Bai vi€t ndy trinh bay két qui nghién ctu vé
hoat dong marketing s6 tai Cong ty TNHH X4y dyng va Noi tht 24H nhu mot trudng hdp nghién

ctu trong doanh nghié€p nho va vira tai Viét Nam.

Tt khéa: marketing, chuyén d6i s6, Cong ty TNHH XAy dung va Noi that 24H.

1. Dit van dé

Chuyén d6i s da cdch mang héa hoat ddng
marketing clia doanh nghiép trén toan thé gidi bing
cdchnang cao viéc ra quyét dinh dwa trén dit lieu, sy
tham gia cta khach hang va hiéu qua hoat dong
(Aydottan, 2020). Hoat dong marketing ctia doanh
nghiép di chuyén dan tir phuong thic “truyén
thong” sang “s6 héa” trong thdi ky chuyén ddi so, tir
d6 xuat hién khdi niém “marketing s6” (digital
marketing) (Todor, 2016; Kotler et. al., 2017).

Marketing s6 da cdch mang héa c4ch cdc doanh
nghi€p tuong tac v4i ngudi ti€u dung, tdn dung cac
kénh ky thuat sd d€ quang b sin phdm va dich vu
hiéu qua hon. C6 thé d& dang nhan thdy ngay cing
nhiéu cdng ty tin dung tri tué nhan tao (Al), dit liéu
16n (big data) d€ c4 nhan héa céc chi€n dich ti€p
thi, dw dodn hanh vi clia ngui tiéu dung, d€ hiéu rd
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hanh vi khdch hang, tir d6 tao ra trdi nghiém cé
nhin héa hon va t6i wu héa muc tiéu quing cdo
(Buda, 2014). Ngoai ra, ciac hé thong quan tri moi
quan hé khdch hang (CRM) va ty dong héa ti€p thi
da hgp 1y héa hanh trinh ctia khach hang, cdi thién
khd ning duy tri va sy hai long (Kaufman &
Horton, 2014). Khong giong nhu marketing truyén
thong, marketing s6 cho phép cic doanh nghiép st
dung cic chién luge dya trén dit liéu, bao gdm tdi
wu héa cong cu tim ki€m (SEO), ti€p thi truyén
thong xa hoi, ti€p thi ndi dung va cdc chién dich
email. Vi su phat trién cia internet va cong nghé
di dong, theo xu huéng marketing s6 trén thé& gidi
hién nay, cdc cong ty hién c6 thé ti€p can khach
hang trén toan ciu, c4 nhin héa cic tuong tic va
theo doi hanh vi clia ngudi tiéu dung theo thdi gian
thuc (Khan & Siddiqui, 2023).
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Tai Viét Nam, marketing s6 da tr§ thinh mot
phan quan trong ddi v6i cdc doanh nghiép trong bai
canh cong nghé phét trién manh mé va hanh vi tiéu
diing thay d6i nhanh chéng. Trudc hét, sy gia ting
s0 lugng ngudi dung internet va mang xa hoi cho
phép cdc doanh nghiép ti€p can khach hang muc
tiéu cia ho mot cach nhanh chéng va hiéu qua hon
so vdi cdc phuong phdp truyén thong (Ai & Le-
Hoa, 2023). Theo bdo cdo clia We Are Social, dén
ndm 2024, Viét Nam c6 hon 77 triéu ngudi dung
Internet, tao ra mot thi trudng khdng 18 cho hoat
dong marketing s6. Cac cong ty c6 thé st dung
marketing s6 d€ do ludng hiéu qua va t&i uu hda chi
phi. C4c doanh nghiép c6 thé sit dung cic cong cu
nhu Google Ads, Facebook Ads va SEO dé€ ti€p can
khach hang muc tiéu, quan ly ngan sach va theo doi
cdc y€u t6 quan trong nhu ty 1& chuyén d6i va miic
dd tuong tic (Ma Thi Quynh Huong, 2018). Diéu
nay ddc biét quan trong trong moi trudng kinh
doanh canh tranh, ndi cac cong ty phai tan dung t5i
da ngudn lyc d€ c6 dudc 1gi th€. Hon nira,
marketing s6 ciing g6p phan ting tuong tic va long
trung thanh cda khiach hang (Kartajaya et. al.,
2019). C4c nén tdng nhu Zalo, TikTok va Facebook
cho phép cac doanh nghiép giao ti€p truc ti€p véi
khédch hang, thu thip phdn hdi nhanh chéng va cai
thién san phdm va dich vu cia ho. Nhin chung,
marketing s0 giip cdc cong ty Viét Nam ting
doanh thu va xay dung thuong hiéu bén vitng trong
thdi dai so.

Véi tam quan trong clia marketing s6 nhu dé
cap, bai viét nay tim hi€u vé hoat dong marketing
s6 tai mot doanh nghiép Viét Nam la Cong ty
TNHH Xay dung va Noi thiat 24H - mdt cong ty tré
trong linh virc cung cAp cic san phdm trong linh vuc
x4y dung va ndi that.

2.CdsG 1y luan

2.1. Khdi ni¢m va ddc diém ciia marketing sé

Marketing s6 (digital marketing) dé cap dén
viéc st dung chi&n lugc cdc kénh va cong nghé k§
thuat s6 d€ quing bd san phim, dich vu va thudng
hiéu d€n ngudi tiéu dung. Theo Philips Kotler et. al.
(2017), marketing s6 1a qué trinh 1ap k& hoach vé
san phdm, gid, phan phdi va xic ti€n dbi v6i san
pham, dich vu va y tudng dé d4p ng nhu ciu clia t&

chtic va cd nhan dya trén cac phuong tién dién ti va
Internet. Hoat dong marketing s6 bao gdm nhiéu
nén ting truc tuy€n nhu trang web, phuong tién
truyén thong xa hoi, email, cong cu tim ki€m va
tng dung di dong (Sokolova & Titova, 2019).
Nhitng ti€n bo gan diy vé Al di cdi thién ding ké
céc hoat dong marketing s6 bing cich cho phép
phén tich dit liéu theo thdi gian thyc, gitp céi thién
su hiéu bi€t clia ngudi tiéu ding va hiéu qua cia
chién dich. Ngoai ra, su gia ting clia cdc nén ting
truyén thong xa hoi dd thay d6i cach cic doanh
nghiép tuong tic v6i ngudi tieu diing, nhAn manh
tAm quan trong cla tinh minh bach va sy tuong tdc
thuc sy (Yankovets & Vyshnevska, 2020). Ngudi
ti€u dung, ddc biét [a nhém nhan khiu hoc tré tudi,
coi trong sy trung thuc va tim ki€m moi quan hé
chan thyc v6i cdc thuong hiéu. Hon nita, kha nang
do ludng va phan tich chinh xdc hiéu suat chién
dich thong qua s& liéu k¥ thuat s& cho phép cdc nha
ti€p thi diéu chinh chi€n lugc nhanh chéng, dam
bio phit hdp v6i hanh vi thay ddi clia ngudi tiéu
dung va xu huéng thi trudng (Todor, 2016). Tém
lai, marketing s& tin dung céc cdi ti€n cong nghé
dé tao ra cdc chién dich ti€p thi c6 muc tiéu, c6 thé
do ludng va tuong tic, ddp ng nhu ciu ning ddng
clia ngudi tiéu dung hién dai trong ky nguyén s
(Achrol & Kotler, 2022).

2.2. Cdc cong cu co ban ciia hoat dong
marketing s6

Céc cdng cu co bdn clia marketing s6 hién nay
gdm: SEM, ti€p thi noi dung (content marketing),
mang x4 hdi, email va di€n thoai. SEM (Search
Engine Marketing) dugc dich sang ti€ng Viét c¢6
nghia 1a “marketing trén cong cu tim ki€m”. SEM
12 mot phan trong marketing online, trén cdc cong
cu tim ki€m phd bi€n nhu Bing, Google hay
Yahoo, Facebook. SEO 12 mot nhdnh con cua
SEM. N&u SEM la marketing trén cdc cong cu tim
ki€m thi SEO 1a 81 uu héa cong cu tim ki€m. Khi
khdch hang online ngay cang nhiéu thi hanh vi
clia ngudi mua hang ciing thay ddi theo. Khich
hang online nhi¢u hon, déng thdi véi nhu ciu tim
ki€m nhiéu hon. Khi c6 su quan tAm, thich thi d&€n
mdt mit hing nao dé, ho sé tim ki€m trén cic
cong cu tim ki€m.
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Ti€p thi ndi dung 12 mdt chi€n luge tap trung
vao viéc tao va phan phdi cdc ndi dung bai viét c6
gié tri, lién quan va lién tuc t6i thi trudng, nhim
muc dich bi€n ngudi doc thanh khach hang va tir
khach hang sang khach hang trung thanh ctia doanh
nghiép. Khi cdc nhan vién marketing tao ra cic bai
vi€t c6 ndi dung hay, hap dan, thd vi ¢6 lién quan
dén sdn phim clia cong ty, thi viéc quing ba hinh
dnh clia doanh nghiép s& trd nén dé dang hon.
Thong qua nhitng ndi dung hay, khach hang s& biét
dén doanh nghiép, cdc san phadm ctia doanh nghiép,
tir &6 khach hang s& d6n nhan san phim ctia doanh
nghiép mot cdch chi dong hon so vGi marketing
truyén thong.

Bén canh d6, mang xa hdi (social media) la cac
cong cu don gidn, hiéu qud va it ton chi phi nhat khi
cdc doanh nghiép st dung d€ quang ba sin phim
clia minh. Hién nay, c6 rat nhiéu mang xa hoi 16n
nhu  Facebook, Twitter, Google+, Linkedln,
Pinterest va Instagram... Viéc quing b4 sin phdm
trén cdc mang xa hoi s€ giip cdc doanh nghiép
ting d0 nhan dién thuong hi€u cla minh, ting
lugng truy cip vao website cong ty, cai thién trai
nghiém khach hang.

Ngoai ra, thong qua nhitng chi€c smartphone,
doanh nghiép ciing c6 thé ti€n hanh quing b4 sin
phim cla minh d&n tay khich hang. Theo Bo
Thong tin va Truyén thong (TT&TT), tinh dén
thdng 02/2024, s& thué bao st dung smartphone
trén ca nugce dat 100,7 triéu thué bao ting 1,2% so
v6i cung ky ndm 2023 (99,5 tri€u thué bao) (P.V,
2024). Ngay nay, lugng ngudi st dung smartphone
nhiéu hon bat ki thi€t bi dién t& nio. Smartphone
trd thanh nén tang c6 sic phat trién khong nghi va
12 mot trong nhitng cdng cu quan trong nhat cho cdc
nha marketing quing b4 sdn phim va dich vu cta
minh. D6 1a 1i do vi sao doanh nghi€p ngay nay chi
tiéu ngan sach ngay cang nhiéu cho kénh digital
marketing.

3. Phan tich thuc trang hoat dong marketing
so trong tai Cong ty TNHH Xay dung va Noi
that 24H

3.1. So lugc vé Cong ty TNHH Xdy dung va Nji
that 24H

Cong ty TNHH Xay dung va Noi that 24H dudc
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thanh lap tit thang 2/2019. Viéc xay dung cidc muc
tieu, chinh sich, t8 chic lyc lugng bdn hang,
marketing, trién khai, gidm sit marketing déu do
gidm ddc hodc do phé gidm doc thuc hién. Quy md
Cong ty tai thdi di€m mdi thanh 14p c6 5 nhin vién
chinh va 7 nhan vién lam viéc ban thdi gian, trong
d6 ddi ngii ban hang, marketing s6 1a 10 nhan vién.
V6i mdi kénh ban hang riéng truc tuyén (online)
hay truc ti€p (offline), gidm doc s& dit ra nhitng
muc tiéu doanh s6 KPI riéng lam dinh mitc dé cic
nhan vién hoan thanh trong thing, quy, nam. Thdi
diém dau nim 2019, khi dich bénh Covid-19 gia
tdng, ngudi dan han ché ra dudng va ti€p xic, nén
viéc mua sim online, tryc tuyén lai dugc nhiéu
ngudi wa chudng. Nim bit duge xu huéng va théi
quen mua sim mdi ctia ngudi dan, Cong ty TNHH
Xay dung va Noi that 24H di didy manh phét trién
hoat dong marketing s6 trong quang b4 sdn phdm
thi€t bi dién thong minh.

3.2. Cdc hoat dpng marketing so ctia Cong ty

K& tir khi thanh 1ap d&n nay, Cong ty 24H da
van dung cic cong cu marketing s6 khac nhau dé
thu hiit khach hang. Vé cong cu SEO, Cong ty 24H
da tng dung cich viét cic bai viét chudn SEO dé
dang 1én trang website Cong ty va dang lén cac
trang mang x4 hoi nhu Facebook, Instagram,
Shopee. Tir 6, Cong ty c6 thé ting lugng khiach
truy cidp 6n dinh trén website va thu hit nhiéu
ngudi quan tAm dén thuong hiéu ctia Cong ty. Khi
vi€t bai chuidn SEO, nhan vién marketing s& chi
trong dén céc tir khéa clia bai vi€t d€ ddm bdo cic
doan vi€t vé sdn phdm xut hién nhiéu tir khéa, st
dung hagstag trong bai d€ t6i vu héa SEO. Cong ty
cling xay dung danh muc tr khéa phuc vu cho qua
trinh SEO kh4 don gidn, mang tinh chat bao quét.
bay ciing 12 mot trong nhitng phuong thic
marketing khong ton qud nhiéu chi phi ma dat hiéu
qud cao nhat. Tuy nhién, danh muc tf khéa cta
Cong ty vin mang tinh chit bao quit, khong cu thé
va canh tranh cao. Piéu nay khién cho viéc thuc
hién t6i wu héa cong cu tim ki€m, ning cao thi
hang website § danh muc tim ki€m ty nhién tr§ nén
khé khin hon.

V& nodi dung website, trong céc bai viét vé san
pham thiét bi dién thong minh, Cong ty da st dung
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hinh 4nh bt mét. Mot s6 bai c6 st dung thém video
dé thu hiit sy chi y ctia khdch hang thay vi cdc bai
viét thuan chit, nhd d6 1am ting thém lugng tuong
tdc cda ngudi dung. LAu dan, diéu nay ciing gitp
ting thit hang trang website 1&én cac trang ddu ma
khong can phii trd qud nhiéu phi cho quing céo.
Ngoai ra, doi v6i doi tugng ngudi dung, Cong ty da
thuc hién xay dung ndi dung nhim cung cip cic
thong tin bd ich. Thong qua cac bai viét, Cong ty c6
thé gidi thiéu, cung cip thong tin vé sin phim va
cdc bai viét vé ki€n thitc, cAp nhat nhitng phat minh
cong nghé méi clia thé gi6i. (Hinh 1)

Trén céc trang thuong mai dién t&, nhian vién
marketing cling ti€n hanh ding bin cdc sin phdm
ctia Cong ty trén cdc san giao dich dién ti nhu
Shopee, Sendo, Tiki, Lazada,... dé ting do phd séng
san phim ctia Cong ty. Khi khdch hang truy cip vao
céc ting dung mua sim nay, ho s& nhin thiy cc sdn
pham thi€t bi dién thong minh ctia cong ty, tir d6 dan
tao dd tin tudng clia Cong ty ddi v6i khdch hang.

Thém vao dé, Cong ty 24H ciing da diu tu vao
chay quing céo cdc bai viét trén cdc cdng cu tim
ki€m nhu google va trén céc tai khodn facebook.
Nho Gng dung marketing s&, Cong ty c¢6 thé do
ludng dugc hiéu qué chay quang cdo cia minh, do
ludng dudc lugng khach hang va nhitng sdn pham

Hinh 1: 6 chudn SEO cla céc bdi viét

thi€t bi dién thong minh ma khach hang dang quan
tim hoic c6 thé thdy dugc nhitng bai viét clia
doanh nghiép dang thu hit duge sy quan tAm 16n
ctia khach hang. Tir d6, Cong ty c6 thé cai thién va
ngay cang hoan thién chi€n lugc marketing s& cho
doanh nghi&p minh.

Hién nay, trén cdc trang admin website va
fanpage facebook cling c6 cic cong cu do ludng su
tuong tac clia khach hang va mot s6 huéng dan giip
chuén héa bai viét ciia doanh nghiép rat thuin tién,
gitip doanh nghiép ti€t kiém tdi da thdi gian, cong
stic va tién bac.

Qua qua trinh phén tich, tim hiéu quy trinh thuc
hién marketing s6 trong Cong ty, ching t6i nhan
thdy c6 mot s6 két qua dat dudc clia hoat dong
marketing sd tai Cong ty TNHH XAy dung va Noi
that 24H nhu sau:

Thit nhdt, trong thdi gian qua, Cong ty da dng
dung cdc cong cu marketing s6 vao quing ba san
phim d€ dat hiéu qui. Trung binh Cong ty chi tra
cho mdi san phdm quang céo tra phi qua google ads
1a 80.000 ddng/ngay. Cu thé, véi tir khda robot hiit
bui, trung binh mdt ngay c¢6 150-300 lugt kich vao
trang. Piéu nay th€ hién mic d6 quan tim cda
khéch hing d6i v6i san pham robot hiit bui dang 1a
102-110 ngudi; véi lugt hién thi ctia trang web trén
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google tim ki€m 1a 2.000 ngudi, dat ty 1& 7% trén
tong lugt hién thi. Trong d6, lugt khach mua hang
tlr google ads 3-4 don/ngay. Pdi vdi Cong ty, con s&
nay khong qua cao, nén cin phai cdi thién thém.
(Hinh 2)

Hinh 2: Chay qudng céo trén Google Ads
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theo 16i chudn SEO, mdi doan xut hién cdc tir
khéa lién quan sian phdm. Ngoai ra, nhin vién
marketing con st dung c4c hinh dnh chup sdn pham
dep, bt mit, dé thu hit thém lugng tuong tic ciia
khdch hang. Bén canh nhitng bai vi€t kém hinh 4nh
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Thit hai, d8i v6i céc bai viét, Cong ty ciling da
ting dung cdng cu content marketing d€ tao ra cic
bai viét chit lugng cao, thu hit nhiéu ngudi truy cap
vao website Cong ty hon. Céc bai vi€t duge viét

Hinh 3: Céng cu content marketing

SmartStore24h

Nguodn: Cong ty TNHH Xay dung va Noi that 24H

dep, thinh thodng Cong ty con ding cic bai viét
chia sé kinh nghiém, cic video review cac san
phim cong nghé 1am ting tinh td mo clia ngudi doc.
(Hinh 3)
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Thit ba, 61 v6i kénh Facebook, Cong ty ciing da
lap fanpage riéng d€ quing b4 sdn phim va gi6i
thiéu hinh 4nh ctia Cong ty. Trung binh mdi lugt
video review sin pham dd thong minh thu hit dudc
600-800 ngudi ti€p can va 70-90 ngudi tuong tac,
like, share comment. Con s6 nay can phéi dugc cai
thién thém. Thém vao do, Cong ty con tham gia
viét bai, chia sé kinh nghiém, gi6i thiéu sin pham
dd dung thong minh trén céc group facebook va
ngay cang dudc nhiu ngudi tiéu dung trén
facebook dén nhan. Trung binh lugng khach tur
facebook va céc group khodng tam 5-8 khdch mua.
(Hinh 4)

Hinh 4: Lugng khach tiép cdn qua Facebook

i SmartStore24h 6 P F Mo §1 @

& 2 = dung quan trong (0)
Tat ca bai viét g g

tuong tac thyc t€ khodng 70-90 ngudi bao gdm thich
trang, chia sé bai vi€t va binh luan. Pay Ia mot hinh
thitc marketing ti€p cin khach hang mot c4ch truc
ti€p, vdi chi phi chi khodng 80.000 dong/ngay la
thAp so Vi cdc hinh thitc quing cdo truyén thong
khéc. Tuy nhién, trong dai han, doanh nghiép 24H
cling nén chd y d&n cdc han ché khién hoat dong
marketing s& chua thuc sy hiéu qua @€ tir d6 tim ra
céc giai phap khic phuc.

4. Ham y va giai phap

Mic du Cong ty TNHH Xay dung va Noi that
24H da dat dudc nhitng k€t qud nhat dinh trong
thuc hién cdc hoat dong marketing s&, qua nghién

¥ Chao, admin .
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O Tieuds Tac gia Chuyén muc Thé Théngké @ Thdi gian 9 G] 2
() Reém ty déng - su lya chon hoan admin Uncategorized = ul = D3 xudt ban 1 e o
B4 Th vien hao cho ngéi nha théng minh 10/03/2021
Bl Trang
% Phan hai () Cach St Dung Ban Chai Dién Ding  admin B3i Viét - ul = D3 xust bin 2 )
a — i 7/11/2021
i Cich — Binh 17/1142020
Chinh sia | Sra nhanh | Thing rac
Xem
WooCommerce
Sy (J Mét 6 Han Ché Ban Nén Biét Khi admin Bai Viét — al — D3 xudt ban 2 L ] o
ol ) Diing Robot Huit Byi Théng Minh — 13/11/2020
Dinh
Giao dién
U vitH
Plugin @ (J) Review So Sanh Giiia 5 Robot Hut admin B3i Vit - ul — D3 xuat ban 1 L ]
Bui Clia Thuang Hiéu Xiaomi — 24/09/2020
Thanh vién Binh
Céng cu
Cai g3t () Hu6ng Dan St Dung Ban Chai admin Bai Viét = al = D4 xust ban 3 L )

Panh Rang Pién Xiaomi Dr.Bei —
i SEO @2 Dinh

Thit tu, ddi v6i cdc giao dich thuong mai dién tlr
nhu Shopee, Sendo, Lazada, cong ty diy manh
dang bai va ban trén cdc gian hang dién t ctia cac
san nay. Piéu nay ciing 1am ting dd phd séng cla
san phim dd thong minh ctia Cong ty trén c4c trang
mang. Trung binh lugng khédch trén cdc san giao
dich dién t& khodng 10-15 khdach mua/ngay.

Thong qua phan tich nhitng k&t qua khi Gng
dung cdc cong cu marketing s8, cho thdy viéc
quang b4 sdn phim bing cic gidi phdp marketing
s0 d6i v6i doanh nghiép 24H, budc dau da dat dudc
hiéu qua véi lugng ti€p can 600-800 ngudi, lugng

19/09/2020

Nguén: Cong ty TNHH X4y dung va Noi that 24H

citu, ching t6i vin nhan thdy c6 nhitng thach thic
va han ché& nhat dinh, Cong ty can tim gidi phdp
cdn cd.

Trudc hét, hién Cong ty 24H chua c6 mot chién
luge marketing rd rang. Viéc thuc hién marketing
s0 chua thyc sy bai bdn, chi y&u Cong ty thuc hién
dya theo kinh nghiém tham khéo ctia cdc cong ty di
trudc nhu thuong hiéu Xiaomi. Vé do ludng miic do
hiéu qua ctia mdi chién dich, Cong ty 24H chi yéu
do ludng viéc chay quang cdo thong qua cic cong
cu c6 sin trén website, trén mang xa hdi. Ching
han nhu do luGng lugt ngudi truy cdp vao trang
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website, do lugng ngudi click, tuong tac v§i cac bai
viét, video quing cdo clia Cong ty. Pay 1a cic chi
s6 can thi€t, nhung chua thuc sy day di. Thong
thudng, dé do luGng mic d6 hiéu qua ban hang,
Cong ty con phai do ludng thong qua céc chi s6 nhu
doanh thu, chi phi, Igi nhuin, ROA, ROE, ROS.
Diéu nay Cong ty chua thyc sy chd trong dén.

DPé hoat dong marketing s6 dat hiéu qua t6t hon,
Cong ty nén ting cudng truyén thong trén cic
phuong tién hién dai nhu thong qua may tinh, dién
thoai, Zalo, tin nhin quing cdo va qua email. Cong
ty nén dau tu thém ngn sdch vao chay quing cdo
trén banner hi€n thi trén may tinh va dién thoai.
Ngoai ra, Cong ty 24H ciing nén chay quing cdo
trén email d€ khach hiang bié€t d&n cdc sin phim
thi€t bi dién thong minh ctia Cong ty, cidc chuong
trinh chinh sach uu dai, cac khuy&n mai ma cong ty
dang 4p dung d€ kich ciu mua sim.

boi vé6i trang website cia Cong ty, nhan vién
marketing nén chi trong nang cao chat lugng cla
cdc bai viét vé noi dung, hinh dnh va thinh thodng
chén thém mdt s video review san phadm, d€ lam
phong phii thém ngudn bai viét. Tir cdc bai viét,
bai ding chat lugng sé thu hit lugng truy cip va
tuong tac nhiéu hon, tir d6 cé thé ti€p can nhiéu
khidch hang hon va bin sin phim clia cong ty
dugc nhiéu hon.

Véi cong cu Google Ads, dé thuc hién chién
dich marketing s& hiéu qua hon va ting lugng thu
hiit ctia khach hang, Cong ty c6 thé ting viéc chay
quang cdo ddi véi cdc bai viét clia sdn phim va tir
khoéa. Chﬁng han nhu tir khéa robot hit bui ¢6 lugng
tim ki€m nhiéu, Cong ty c6 thé thuc hién vdi ngan
sach cao hon tam 100.000-150.000 dong/ngay, thay
vi 80.000 dong/ngay. Hon nita, d€ ting lugng truy
cap, Cong ty c6 thé thuc hién chay nhiéu tir khéa
hon thay vi chay 1 tir khéa. Vi duy, véi tir khda robot
hit bui, Cong ty c6 thé tao nhiéu chi€n dich quing
céo nhiéu tir khéa robot hit bui thong minh, robot
lau nha, robot thong minh... thay vi chay 1 tir khéa
robot hit buyi. Bdi 1€, tir khéa robot hit bui thudng
dugc nhiéu ngudi tim ki€m, nén lugng tién dd vao
d€ SEO dudc tir khéa d6 rit 16n. Va nhiéu cong ty
doi thi canh tranh cling chay tir khéa d6 nén kha
ning hién thi trang website clia cong ty d&n véi
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khach hang s€ kém hiéu qua hon so véi viéc st
dung nhiéu tir khéa xoay quanh robot hit bui.

V@i Facebook, cong ty cling nén tham gia cé
chon loc vao cdc nhém, group trén Facebook lién
quan dén dd cong nghé d€ chia sé kinh nghiém sit
dung va gidi thiéu sin phaAm dén tay khich hang.
Ngoai ra, trén fanpage ctia Cong ty cling nén diang
mdi ngay 1 bai viét. Nhiéu khi 1a nhitng bai viét
huéng din st dung, kinh nghiém sit dung, review
san phdm d€ gép phan xay dung va chia sé cong
ddng dé ting lugng tuong tic like, share, comment
ctia khach hang. Cong ty cling nén dit cic muc tiéu
ngin han va dai han cho viéc chay quing cdo va
vi€t bai trén fanpage ctia Cong ty d€ dé dang quin
1y hon. Cong ty nén diat muc ti€u lugng tuong tac
cho cdc bai viét s& dat cao hon so véi hién tai tir
1.500-2.000 va lugt tuong tac like, comment dat
khodng 200-300 ngudi. Diéu nay l1au din s& gy an
tugng tot d6i v6i khach hang va sdn pham clia Cong
ty s€ d€ dang dudc d6n nhan hon thay vi quang cdo
va gidi thiéu san phdm qué nhiéu. Tir d6, d& dang
thu hit khach hang dén va mua cdc san phdm cia
Cong ty.

D&i v6i cdc san giao dich thuong mai dién td,
Cong ty nén ting cudng quing bd thudng hiéu,
cdc san pham ctia Cong ty thong qua cdc bai viét
trén cdc san thuong mai dién t& nhu shopee,
lazada... d€ ting d6 phii séng thuong hiéu, din din
trd thanh thuong hiéu quen thudc, dan chi€m dugc
1ong tin clia khdch hang. P&i véi cdc kénh nhu
shopee, sendo, Cong ty nén 1ap cdc chi€n dich,
cdc ma gidm gid,.. d€ kich cdu tiéu dung, ting
lugng mua hang. Trén cdc gian hang shopee,
Cong ty cling nén cadp nhat cdc chinh sich, cic
chuong trinh gidm gid do cdc san thuong mai dién
tt mG ra d€ kich cAu mua sim. Chiang han, @€ kich
cAu trén céc trang mang dién tl, Cong ty c6 thé
thuc hién cédc chinh sdch bdn cdc géi combo sdn
phdm db thong minh nhu mua 1 robot hiit bui ting
1 nudc lau nha di kem, hodc ting khian lau cung
loai. Chiing t6i dé xuat, Cong ty c6 thé ban cic
combo robot hit bui kém db gia dung thong minh
v6i mitc gid gidm 5-7% so vd6i gid bdn trén
website chinh thic cia Cong ty. Piéu nay ciing ¢6
thé kich cAu mua sim d6i véi khach hang.
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Ngoai ra, khi ddnh gid mdc do hoat dong hiéu
qud cda mot chi€n dich quing cdo, Cong ty ciing
nén chi trong thém dén cdc chi s6 ban hang ROA,
ROE, ROS,.. d@€ gia ting doanh s&, thay vi chi
quan tAim dé&n nhitng cong cu do ludng c6 sdn trén
cic website, facebook va trén cdc san giao dich
dién tir. Diéu nay sé& d4nh gid toan dién nhat vé
mitc do hoat dong hiéu qua clia marketing s& doi
v6i Cong ty.

5.Kétluan

Marketing s6 1a xu huéng tit yéu cdc doanh
nghiép dii nhé hay 16n tai Viét Nam déu sé cin khai
thdc nhiéu hon trong bdi cdnh cich mang cdng
nghiép 4.0 dang dién ra manh mé trén toan th& gidi,
dé c6 thé€ quang ba san phdm v6i midc chi phi thap
ma lai dat hiéu qua cao. Trong bdi cdnh ngudi tieu
diing ngay cang thong théi, c6 nhiéu sy lya chon va

TAILIEU THAM KHAO:

cdc kénh ti€p can vdi thong tin vé san pham hon khi
dua ra quyét dinh mua sim, cdc doanh nghiép sé&
phai d&i mit véi sy canh tranh ngdy cang gay git
hon dé c6 dudc sy quan tAm va sy tin tudng cla
khich hang.

Bai vi€t ndy clia chiing t6i phan tich mot
trudng hgp doanh nghiép nhé va vira dé dua ra cic
ham y cho doanh nghiép trong ciing nganh, nhim
01 wu hda cdc chi€n dich marketing s6 trong tuong
lai. Do nghién citu ctia ching t6i chi tip trung vao
thuc tién clia mot doanh nghiép, nén tinh suy rong
clia cdc gidi phdp dé xuat con bi han ch€. Vi vay,
chiing t6i dé xuat cdc nghién citu tuong lai cAn mé
rong pham vi nghién cttu theo cdc phuong phép so
sanh va phan tich nhiéu khia canh hon clia
marketing s& 4nh hudng d&én k&t qud hoat dong
ctia doanh nghiép ®
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ABSTRACT:

In the era of digital transformation, businesses worldwide, including those in Vietnam, are
experiencing significant pressure to adapt to evolving business models and operational
strategies. Among these changes, marketing practices are undergoing a profound shift from
traditional approaches to digital marketing, driven by the increasing effectiveness of digital
tools and technologies. This study examines digital marketing activities at 24H Construction and
Interior Company Limited, providing a case study on how small and medium enterprises (SMEs)
in Vietnam are leveraging digital marketing to attract and engage customers. The findings offer
insights into the challenges and opportunities associated with digital marketing adoption in the
SME sector.
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