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XU HUONG TIEU DUNG HIEN PAI
VA POI MO1I MO HINH KINH DOANH
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TOMTAT:

Bai vi€t md ta tém tit cdc xu hudng tiéu dung hién dai hién nay. Xu huéng tiéu dung hién dai
hién nay dang d6i mit v6i nhitng thay ddi nhanh chéng do d4nh hudng clia cong nghé, bién ddi kinh
t€ va nhifng tic dong xa hoi. C4c xu huéng tiéu dung hién dai phd bi&€n hién nay dudc mo ta chi tist
trong bai viét bao gdm: Tiéu diing bén vitng, C4 nhan héa trdi nghiém, Thuong mai dién t phat
trién manh, Thanh to4n k¥ thuat s, M6 hinh kinh doanh linh hoat.

Tir khéa: xu huéng, tiéu ding hién dai, d6i méi md hinh kinh doanh, tiéu diing bén vitng.

1. Dat van dé

Nghién cttu xu huéng tiéu dung hién dai gitp
doanh nghiép hi€u ro nhu ciu, s& thich va hanh vi
clia khach hang, tir d6 diéu chinh chién lugc sin
pham, dich vu va ti€p thi hiéu qua hon. Sy thay d6i
nhanh chéng clia cong nghé, xa hoi va kinh t&
khi&n th6i quen tiéu ding bi€n ddi lién tuc. Viéc
nim bit kip thdi cdc xu huéng nhu tiéu diing bén
vifng, mua sim truc tuyén, cd nhan héa sin phim
gidp doanh nghiép canh tranh t6t hon, t6i uu héa
doanh thu va nang cao trdi nghiém khach hang.
Ngoai ra, né con hd trg ciac nha hoach dinh chinh
séch diéu chinh quy dinh phii hop véi thuc t€.

Xu huéng tiéu ding hién dai dang ddi mit véi
nhitng thay ddi nhanh chéng do 4nh huéng cia
cong nghé, bién ddi kinh t€ va nhitng tic dong xa
hoi. Ngudi tiéu dung ngay nay khong chi quan tim
dén sdn phdm c6 chat lugng va gia tri, ma con xem
xét nhitng khia canh bén vitng, minh bach trong quy
trinh sdn xuat va tdc dong tich cuc d&én xa hodi va
moi trudng. Cu thé cac md hinh kinh doanh theo xu
th€ tiéu dung hién dai bao gdm: Tiéu diing bén
vitng - Ngudi tiéu diing vu tién sin phdm xanh, thin
thién v6i moi trudng, thic ddy doanh nghiép
chuyén ddi sang mo hinh bén vitng. C4 nhian héa

trdi nghiém - AT va d liéu 16n gitp doanh nghiép
cung cAp san phdm, dich vu phii hgp véi nhu ciu
titng khach hang. Thuong mai dién ti phét trién
manh - Mua sim truc tuyén, nén tdng s6 vi mo
hinh ding ky thué bao ngay cang phd bi€n. Thanh
toan k¥ thuit sd biing nd - Vi dién tif, tién dién ti va
blockchain thay ddi cach thitc giao dich va ti€p cin
tai chinh. M6 hinh kinh doanh linh hoat - Doanh
nghiép 4p dung mo hinh hybrid (tryc tuyé&n - ngoai
tuy&n) va ddi mdi sing tao dé thich Gng v&i thi
trudng.

2. Xu huéng tiéu dung hién dai trong cac mo
hinh kinh doanh méi

Nhitng thay d6i nay dic biét rd nét trong cic
nhém ngudi tiéu ding tré nhu Gen Z va Gen Alpha
- nhitng th&€ hé 16n 1én cing v6i cong nghé so,
thuong mai dién tir va cdc xu hudng ti€u dung mdi.
Theo bdo cdo clia Deloitte (2022), Gen Z chiém
gan 40% tong luc lugng tiéu diing toan cau va 75%
ngudi trong nhém nay sin sang trd nhiu tién hon
cho nhitng sdn pham bén virng.

Anh huéng cia dai dich Covid-19 ciing da thay
ddi 16n lao c4ch thifc mua sim va hanh vi tiéu diing.
Tai Viét Nam, doanh thu tif cic nén tdng thuong
mai dién t& da ting hon 50% trong giai doan 2020-
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2021. Shopee, Lazada va TikTok Shop tré thanh
nhitng tru cot ndi bat, cung cip trii nghiém mua
sim tich hgp livestream va ggi khuyén nghi dwa
trén AL Nhitng thay d6i nay khong chi ting tinh
thuan tién cho ngudi duing ma con ting cudng do
chinh x4c trong quing cdo va marketing. (Vién
Thong, 2022)

Bén canh d6, xu huéng st dung céc cd nhan anh
hudng nhu KOL (Key Opinion Leaders) va KOC
(Key Opinion Consumers) dang trd thanh mot
phuong thiic quang ba hiéu qua. Cac doanh nghiép
nhu Samsung di tng dung KOL va livestream dé
ti€p can truc ti€p d&€n khach hang, trong khi TikTok
Shop gitip nhitng ngudi ban 1& nhd ti€p can dé dang
vao cdc thi truong I6n. (Hinh 1)

Hinh 1: Xu thé ban hang qua Livestream,
dung KOL & KOC dé ban hang, ing dung Al
vao Livestream ban hang

LIVEST AM
SELLER

COVEWERS |
ok k

Ngubn: Suu tim

Sy phdt trién cda Al di ting cudng tinh cd
nhin héa trong trdi nghiém ti€u dung. Tai Trung
Qudc, cic hé thong Al clia JD.com di phan tich dit
liéu ngudi dung d€ gdi nhitng khuyé&n nghi mua
sdm cd nhan héa, giip doanh thu ting 30% chi
trong mot nam.

Tai Viét Nam, xu huéng "ti€u dung xanh" dang
dugc khach hang tré uu tién véGi cdc dang bao bi
sinh hoc, sin pham khong chita héa chat doc hai.
Hang loat céc siéu thi nhu Co.opmart di trién khai
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cdc sang ki€n xanh nhim gidm rdc thdi nhya.
Nhitng thay d6i nay dang dao sdu hanh vi mua sim
truyén thong, khi ngudi tiéu ding khdng chi mudn
san pham tich hgp cong nghé, ma con yéu ciu trich
nhiém d6i v6i xa hoi va mdi trudng.

3. Xu huéng tiéu dung hién dai

Ngudi tiéu dung hién nay chi trong dén 3 yéu to
chinh: tinh c4 nhin héa, bén vitng, va tich hgp cong
nghé. Cic thé hé té, dic biét 1a Gen Z va Gen
Alpha, c6 xu huéng sit dung cong nghé s6 nhu mot
phan khong thé thi€u trong hanh vi mua sim ctia ho.
Theo mdt nghién ctu cla Statista, hon 60% ngusi
tiéu diing tré sdn sang tham gia vao cdc sy kién mua
sdm truc tuyén nhu Black Friday hoic Flash Sale,
vdi 78% trong s6 d6 sit dung dién thoai di dong lam
phuong tién chinh d& mua sim. (Hinh 2)

Hinh 2: Gen Z & Gen Alpha dang la Iyc lugng
dan dat xu thé tiéu diang hién dai ngay nay
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Thuong mai dién ti ciing da tao nén sy thay d6i
16n trong cich ngudi tiéu dung ti€p can san pham.
Véi su phét trién ctia cdc nén ting nhu Shopee va
Lazada tai Pong Nam A, ngudi tiéu diing khong chi
tim ki€m cdc sdn phim gid ré, ma con chd trong
dén trdi nghiém mua sim tién Idi va minh bach.
Céc tinh ning nhu d4nh gid sdn phim, livestream
va khuy&n nghi dva trén Al da lam gia ting do tin
ciy clia ngudi tiéu diing d6i véi cic nén ting nay.

Bén canh d6, xu huéng ti€u dung xanh dang
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chi€m uu thé€. Theo Nielsen, 73% ngudi tiéu ding
toan cau sin sang thay ddi théi quen mua sim dé
gidm thiéu tdc dong tiéu cuc d€n mdi trudng. Tai
Viét Nam, diéu nay dudc thé hién qua sy gia ting
st dung bao bi sinh hoc va cdc san phdm hitu cd
trong céc chudi siéu thi 16n nhu Vinmart va Big C.
Mot nghién ctu clia Ipsos vao ndm 2022 cho thay,
hon 80% ngudi tiéu ding Viét Nam mong mudn
cdc thuong hiéu dau tu vao bao bi bén vitng va
minh bach hon trong chudi cung tng.

Hon nita, xu huéng mua sim thong qua
livestream dang ngay cang phd bi€n, dic biét tai
céc thi trudng nhu Trung Qudc va Viét Nam. Tai
Trung Qudc, doanh thu tir cdc su kién livestream
ban hang trén Taobao da vugt 400 ty USD trong
ndm 2021. Tai Viét Nam, TikTok Shop ciing ghi
nhdn sy ting trudng nhanh chéng, véi hon 70%
ngudi dung Gen Z tham gia mua sim thong qua nén
tang nay. (Ha Thu, 2024)

Cong nghé tri tué nhan tao (Al) cling déng vai
trd quan trong trong viéc ¢4 nhan héa trai nghiém
tiéu dung. Cac cong cu nhu chatbot, phan tich di¥
liéu nguSsi diing va goi y sdn pham dua trén hanh vi
dang gitip cdc thuong hiéu tao dung mdi quan hé
gin b6 hon véi khach hang. Tai My, Amazon sit
dung AI @€ t6i wu héa hanh trinh mua sim, gidp
ting doanh thu trung binh trén mdi khidch hang Ién
20%. (Ha Thu, 2024)

Tai Pong Nam A, su phét trién ctia md hinh
"mua trudc, trd sau" (Buy Now, Pay Later - BNPL)
cling dang thay d6i cach thitc ngudi tiéu diing quan
ly tai chinh khi mua sim. Theo mdt bdo céo cia
ResearchAndMarkets, gid tri giao dich BNPL tai
khu vuc nay du ki€n s& ting trudng véi toc do 24%
hang ndm trong giai doan 2021-2026. Cac cdng ty
nhu Atome va GrabPay da va dang tin dung xu
huéng nay d€ mé rong thi phan. (V.N, 2023)

Cudi cling, cdc chién dich quing cdo st dung
KOL va KOC khong chi ting cudng dd nhan dién
thuong hiéu ma con gitp tao dung niém tin vdi
khach hang. Tai Viét Nam, cdc nhan hang nhu
Vinamilk va Biti's Hunter da thanh cong trong viéc
ap dung mo hinh nay d€ thic diy doanh s6 va gin
k&t cong ddong ngudi tieu dung tré.

4. P8i méi md hinh kinh doanh

Su d8i méi trong mo hinh kinh doanh dang dugc
thiic iy bdi nhitng thay ddi trong hanh vi tiéu diing

va su tién b clia cong nghé. Mot trong nhitng vi du
tiéu bi€u 1a Amazon, noi Al dudc st dung d€ phan
tich hanh vi mua sim ctia khich hang va dua ra cic
khuyén nghi sdn phim chinh xdc. Hé thong nay
khong chi gitip toi uu héa trai nghiém ngudi diing ma
con ting doanh thu trung binh 1én d&én 20% trén mdi
khach hang. Tuong tu, Shopee va Lazada tai Pong
Nam A ciing tich hgp AI d€ ¢4 nhin héa trai nghiém
mua sim, tif viéc gdi y san pham phit hgp d&n hd tro
ngudi dung thong qua chatbot tv ddng. (Xuan Pao,
Phuong Tra, Bang Khoa va Minh Thu, 2024)

Mua sim qua livestream da trd thainh mot hién
tuong toan ciu, dic biét tai Trung Qudc, noi doanh
thu ttr livestream ban hang trén Taobao dat hon 400
ty USD vao nam 2021. Tai Viét Nam, TikTok Shop
da ghi nhan sy ting trudng manh mé, v4i hon 70%
ngudi dung Gen Z tham gia mua sim thong qua
hinh thdc nay. Livestream khong chi mang lai trai
nghiém mua sim tryc ti€p ma con gidp ngudi ban
dé dang tuong tdc va xdy dung long tin véi khach
hang. (Xuan PBao, Phuong Tra, Pang Khoa va Minh
Thu, 2024).

Xu huéng ban hang biing ngudi 4o Al cling dang
ndi 1én nhu mot gidi phap ddi mdi trong kinh doanh.
Céc cong ty nhu LG va Alibaba di trién khai ngudi
40 d€ thuc hién cdc chién dich ti€p thi va ban hang,
gidp gidm chi phi van hanh va tao an tugng ddc
ddo. Tai Viét Nam, mot s& doanh nghiép nhd va
vira ciing bit diu ng dung cong nghé nay trén cic
nén tdng thuong mai dién t vd mang x hoi.

Xu huéng tiéu ding xanh dang thic ddy cic
doanh nghiép chuyén ddi mé hinh kinh doanh sang
huéng bén vitng hon. Unilever da cam két sit dung
100% bao bi tai ch&€ vao nim 2025, trong khi tai
Viét Nam, cdc chudi siéu thi nhu Co.opmart va
Vinmart d3 4p dung bao bi sinh hoc d€ thay thé tdi
nhua truyén thong. Cic doanh nghiép sdn xuit
ciing dau tv vao quy trinh sdn xuit xanh, tif viéc st
dung ning luong tdi tao d&€n viéc gidm lugng nudc
tiéu thu trong sin xuat. (Minh Anh, 2024)

Ngoai ra, mdé hinh kinh doanh chia sé dang
phét trién manh mé&, véi cac nén ting nhu Grab va
Airbnb din dau xu huéng nay. Khong chi tdi wu
héa viéc st dung tai nguyén, md hinh nay con tao
ra cdc co hoi kinh t€ mdi, dic biét trong bdi cinh
tiéu ding ngdy cang chi trong d&€n hiéu qué va
bén vitng.
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5. Thach thifc ctia doanh nghiép khi phai ddi
mé6i mé hinh kinh doanh d€ theo kip xu thé tiéu
dung hién dai

Céc doanh nghiép dang doi mit v6i nhiéu thach
thitc khi c§ ging d6i méi md hinh kinh doanh dé
thich nghi v6i xu hudng ti€u dung hién dai. Mot
trong nhitng thach thifc 16n nhit 1 chi phi diu tu
ban dau cho cong nghé mdi. Vi du, viéc tich hgp Al
hoic xdy dung hé thong phan tich dit liéu khach
hang yéu cau ngudn von 16n va doi ngii ky thuat c6
chuyén mdn cao. Diéu nay dic biét khé khin d6i
v6i cdc doanh nghiép nhé va vira, noi ngudn lyc tai
chinh va nhan sy thudng han ché.

Bén canh d6, tdc do thay ddi clia cong nghé va
hanh vi tiéu ding khi€n doanh nghiép phdi lién
tuc cAp nhat va cdi ti€n. Mot s6 doanh nghiép c6
thé gip khé khin trong viéc theo kip xu huéng
méi, ching han nhu sy bung nd ciia livestream
hay ngudi 4o Al, din dén nguy co tut hau so véi
doi thi canh tranh. Thdch thdc khic 1a viéc
chuyén ddi sang md hinh kinh doanh bén vitng.
Du dugc khuy&n khich b&i cdc xu huéng tiéu diing
xanh, nhung quy trinh sdn xuat than thién v6i moi
trudng thudng doi héi thay ddi toan dién vé
nguyén liéu va chudi cung tng, gay ap luc 16n vé
thoi gian va chi phi.

Cudi ciing, viéc thay d6i mo hinh kinh doanh
cling doi hoi sy thay d6i trong tw duy linh dao va
vin héa doanh nghiép. Mot s6 t6 chifc ¢ thé gip
kho khin trong viéc thich nghi vdi su thay d6i nay,
din dén sy phdn khiang ndi bd va gidm hiéu qua
thuc hién.

6. P& xuit cac giai phap dé doanh nghiép tdi
vu hiéu qua trong qua trinh d6i méi mé hinh kinh
doanh, theo kip xu thé ti¢u dung hié¢n dai

P& vugt qua cic thiach thiic va t3i vu héa higu
qué trong qué trinh d8i méi mo hinh kinh doanh,

TAILIEU THAM KHAO:

doanh nghiép can tri€n khai mot sd gidi phap chién
lugc. Cu thé:

Pdu tién, viéc hop tac v6i cac t6 chifc cong nghé
va d6i tac chién luge cé thé gidp gidm chi phi va
ting toc do tri€n khai cong nghé mdi. Vi du, cic
doanh nghiép nhé cé thé hop tic v6i cac nha cung
cAp gidi phdp Al hoic nén tdng thuong mai dién i
nhu Amazon va Shopee d€ tin dung cong nghé
hién dai ma khong can dau tu qui nhiéu.

Thit hai, doanh nghiép can xdy dung k& hoach
dai han cho viéc chuyén ddi bén vitng. Piéu nay
bao gdm viéc dit muc tiéu rd rang, ch."ftng han nhu
giam lugng khi thai carbon hodc st dung 100% bao
bi tai ch€ vao nim 2025, giong nhu cam k&t clia
Unilever. Ngoai ra, viéc ti€p cin cdc ngudn i trg
xanh hodc vu dai tir chinh phu ciing 1a cdch hiéu
qué dé gidm b6t gdnh ning tai chinh.

Thit ba, dao tao va nang cao nang lyc nhan vién
la y&u t6 quan trong d€ dam bao sy thanh cong
trong qué trinh d8i mdi. Cac doanh nghiép can td
chiic cdc chuong trinh dao tao vé cdng nghé mdi,
quén ly dit liéu va cdc xu huéng tiéu dung hién dai
dé doi ngii nhan sy c6 thé thich nghi va phat huy t&i
da nang lyc.

Cudi cung, xay dung vdn hda doanh nghiép linh
hoat va sang tao la chia khéa dé thic ddy d6i mdi.
Céc lanh dao can tao ra moi trudng khuyé&n khich
thi¥ nghiém va chip nhén rdi ro, ddng thdi lién tuc
ling nghe phan hdi tir khach hang d€ diéu chinh
chi&n Iudc phit hgp.

7. K&t luan

Xu hudéng tiéu dung hién dai khdng chi tao ra
thiach thitc ma con mang lai nhiéu co hoi 16n cho
céc doanh nghiép. Viéc nim bit cdc xu huéng méi
va ddi m&i mo hinh kinh doanh s& gitip doanh
nghiép gilf vitng vi th€ canh tranh va ddp dng ky
vong ngay cang cao clia ngudi tiéu dung m
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EMERGING CONSUMER TRENDS AND THEIR IMPACT
ON BUSINESS MODEL INNOVATION
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Banking Academy

ABSTRACT:

This study provides an overview of contemporary consumer trends, emphasizing the rapid
changes driven by technological advancements, economic shifts, and social influences. It
examines key modern consumer trends in detail, including sustainable consumption,
personalized experiences, the growth of e-commerce, the rise of digital payments, and the
adaptation of flexible business models. The study highlights how these trends are reshaping
consumer behavior and influencing business strategies in the modern marketplace.

Keywords: trends, modern consumption, business model innovation, sustainable
consumption.
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