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NANG CAO HIEU QUA DAY KY NANG
VIET THU TIENG ANH CHO SINH VIEN
TRUONG PAI HOC CONG NGHIEP
THANH PHO HO CHI MINH -
PHAN HIEU QUANG NGAI
THEO PINH HUONG VSTEP

® PHAM THI MINH TRANG' - TRAN TUYET LE2
Trddng Pai hoc Céng nghiép TP. H&6 Chi Minh, Phdn hiéu Qudng Ngdi
2Trudng Bai hoc Tdi chinh - K& todn

TOM TAT:

Cung v6i su phat trién ctia nén kinh t€ va méi quan hé qudc t€, viéc trao d6i thu tir bing ti€ng
Anh trd nén ngay cang phd bién hon. Tuy nhién, d€ ddm bao tinh chuin x4c va &4n tugng clia thong
diép, ngudi viét can linh hoi mot s6 kién thiic va k§ ning dic biét. Muc dich clia nghién cttu ndy
nhim tim nhitng phudng phap d€ nang cao kha ning viét thu ti€ng Anh cho sinh vién Trudng Pai
hoc Cong nghiép Thanh phd H6 Chi Minh tai Phan hiéu Quing Ngii. Dva trén muc tiéu cla viéc
nghién citu, bang cau héi diéu tra dugc st dung 1am cong cu chinh d€ tim hiéu vé tinh hinh hoc k¥
ning vi€t thu clia sinh vién, tf co s& ndy, duta ra mot s6 ki€n nghi vé hoat dong day nhim nang cao
tinh hiéu qué cda k¥ niing vi€t thu theo dinh huéng VSTEP cho sinh vién.

T khéa: k§ ning viét thu ti€ng Anh, hiéu qua, dinh huéng VSTEP, Trudng Pai hoc Cong
nghiép Thanh phd H6 Chi Minh - Phin hiéu Quang Ngai.

1. Dit van dé

“VSTEP 1a chitng chi ti€ng Anh diu tién va
duy nhi't dugc phat trién bdi Bo Gido duc va Pao
tao c¢6 tng dung rat rong rdi § Viet Nam nhu mién
t6t nghiép mon ti€ng Anh trung hoc phd thong
qudc gia; xét chudn du ra cl nhin, thac si; dau
vao ti€n si va thi nAng ngach cong chifc tai Viét
Nam va cdc muc dich khdc. Hoa ciing véi xu thé
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phat trién, Trudng Pai hoc Cong nghiép TP. H6
Chi Minh da s dung ching chi VSTEP trong
tuyé€n sinh, dio tao va xét chudn tdt nghiép cho
sinh vién bén canh cdc chitng chi ngoai ngit quéc
t& khac. Hon thé nita, cdc hoc phin ti€ng Anh déu
da dugc gidng day theo dinh huéng VSTEP. Trong
céc ky ning trong chuong trinh hoc, k§ ning viét
dugc yéu cau tuong ddi cao trong chuin dau ra.



QUAN TRI - QUAN LY

Chinh vi vy, tdc gid da quyét dinh chon: “Nang
cao hiéu qud day ky ning viét thu ti€ng Anh cho
sinh vién TUH - Phian hiéu Quéang Ngéi theo dinh
huéng VSTEP”. Trong pham vi bai vi€t nay, tic
gid sé& tim hi€u vé k§ ning viét ti€ng Anh, tdng
quan vé ciu tric bai thi vi€t VSTEP, nhitng khé
khiin ctia sinh vién khi hoc k§ ning viét thu. Qua
do, gi6i thiéu mot s phuong phdp nhim nang cao
tinh hiéu qua cla viéc gidng day k§ niing viét thu
theo dinh huéng VSTEP. Hy vong nghi€n ctru nay
c6 thé gép phan vao viéc gidng day k§ ning viét
thu dat chd't lugng va hiéu qué hon.

2. K§ niang viét ti€ng Anh va tdng quan vé ciu
tric bai thi viét trong ky thi VSTEP

2.1. Ky néng viét tieng Anh

Theo Dumais (1988), viét 1a cau noi giita kha
ning dién dat y tdng, cdm xic va y ki€n bing
miéng, kha ndng trinh bay ching dudi dang vian
ban. Qua trinh nay doi hdi viéc lya chon tir va cum
tlf phit hgp, tuan theo cau tric ding din.

Tran Thiy Hing (2014) cho ring, trong ti€ng
Anh, viét 12 mot k§j ning khé, doi héi ngudi hoc
mot kién thitc xa hdi sdu sic, mot kha ning tdt vé
ngdn ngit ciing v6i viéc ndm vitng cdc phuong
phép, k¥ ning va thi thuat viét. P& hoc t6t mon
viét, ngudi hoc con phai c6 khd ning xem xét, danh
gid va stra cac loai 161 @€ tw nang cao chit lugng bai
vi€t ctia minh.

2.2. Tong quan vé cdu triic bai thi viét thu trong
ky thi VSTEP

Ciing nhu hiu hét nhitng bai thi cip chiing chi
ngoai ngit khdc, VSTEP ciing ki€ém tra d4nh gid
trinh do ti€ng Anh cda thi sinh qua 4 phan thi gdm
nghe, néi, doc va viét. Trong d6, phan thi viét trong
ki thi VSTEP goém 2 phin: phin 1 1a viét thu, phan 2
12 vi€t bai luan.

Phan mot cda k§ ning viét, VSTEP yéu cau
Vi€t tuong tic, chinh 12 vi€t mot bic thur ¢é do dai it
nhat 120 tir trong vong khodng 20 phiit. N&u chia
theo ddi tugng ngudi nhan, chiing ta chia thu thanh
hai loai: trang trong hodc thaAn mat. N&u chia theo
muc dich viét thu thi thu dugc chia thanh nhiéu loai
khac nhau, trong d6 ¢c6 mot s6 dang chinh nhu sau:

Thu cdm on, Thu phan nan, Thu mdi, Thu xin 16i,
Thu yéu ciu, Thu khuyén nht va Thu cung cip
thong tin.

3. Khao sat viéc hoc k¥ niing viét thu ti€ng
Anh cua sinh vién Truong Pai hoc Cong nghiép
Thanh phd H6 Chi Minh - Phan hiéu Quing Ngai

Pé€ thyc hién nghién cttu nay, tic gid di ti€n
hanh khdo s4t bing bidng cau hoi thong qua cdng
cu Google Form va thong ké. D6i tugng khdo sdt
gdm 125 sinh vién dang hoc tai Trudng Pai hoc
Cong nghiép Thanh phd HO Chi Minh - Phan hiéu
Quing Ngii. Sau dé, thong ké va phan tich nhim
tim ra muc dich ctia sinh vién khi hoc k§ ning viét
thu ti€ng Anh, cling nhu nhitng khé khiin cdc em
gip phdi. Tir d6 dua ra nhitng dé xui't chi€n lugc
phlt hgp cho viéc gidng day k§ ning vi€t thu ti€ng
Anh theo dinh huéng VSTEP dat hiéu qua hon.

3.1. Muc dich ctia sinh vién trong viéc hoc ky
ndng viét thu'tieng Anh

Thong qua khdo sat 125 sinh vién vé muc dich
clia viéc hoc k§ ning viét thu ti€ng Anh, hau hét
cdc ban déu ¢6 muc dich hoc 18 rang, xuat phat tir
nhu cAu ctia ban thin mdi ngudi. Pa s6 cdc ban hoc
véi mong mudn phuc vu cho cong viéc trong tuong
lai chi€m gin 90%, k& d&n 13 65% céc ban cAn hoc
viét thu ti€ng Anh d€ xin viéc lam. C6 thé thay, k§
ning vi€t thu ti€ng Anh 12 mot trong nhitng tiéu chi
hang dau d€ c4c cong ty 16n tuyén dung nhan vién,
ciing nhu cin nhic vao nhitng vi tri viéc 1am quan
trong. Mot s6 sinh vién khac hoc k§ ning viét thu
ti€ng Anh v6i muc dich nhim giao ti€p v6i ngudi
nudc ngoai chi€m 50%, chi ¢6 27% 1a vi muon di du
hoc va cac muc dich khac.

RO rang, vi€c sinh vién nhin thic dugc muc
dich hoc tdp déng vai trd then chdt trong viéc
ning cao hiéu qud hoc tip va su phat trién c4
nhan. Pay la mdt tin hi€u ddng quan tim, bdi 1€
khi sinh vién hi€u rd muc tiéu clia viéc hoc, ho s&
cdm thiy hitng thd hon véi viéc hoc, tir d6 trd nén
chi dong va tich cyc hon trong qué trinh ti€p thu
ki€n thic. Tir d6, sinh vién c6 dong luc manh mé
hon d€ nd luc, vugt qua khé khin va dat duge
thanh cong.
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Biéu dé 1: Muc dich cla viéc hoc ky ndng viét thu tiéng Anh

125 responses

viét thur xin hoc bang

viét thur xin viéc lam

phuc vu cho cdng viéc twong lai

thi dwoc diém cao

dat dwoc chuan dau ra Vstep

giao Iuu, két ban

7 (5.6%)
1(0.8%)
1(0.8%)

Muc dich that sw clia em la noi...
Du lich

34 (27.2%)

80 (64%)

112 (89.6%)

53 (42.4%)
47 (37.6%)

63 (50.4%)

50 75 100 125

3.2. Nhitng rao cdn trong vi¢c hoc ky ndng viét
thutiéng Anh

Tuy nhién, k§ ning viét thu ti€ng Anh 12 mot
rao cdn tuong doi 16n clia sinh vién Viét Nam néi
chung va sinh vién tai Trudng Pai hoc Codng
nghiép Thanh phd H6 Chi Minh - Phin hiéu
Qudang Ngii néi riéng. Pai bd phin sinh vién déu
thita nhan gip rat nhiéu khé khin va han ché&
trong qué trinh luyén tdp va thuc hanh kj ning
vi€t thu ti€ng Anh. Khi dugce héi vé nhitng 1y do
sinh vién gdp khé khin trong viéc hoc kj ning
nay, da s6 cdc em déu cho ring minh thi€u tir
vung va ngit phdp chi€m dé&n 77%. Von tir vung

va ngit phdp ti€ng Anh chua dd phong phid khién
sinh vién khé dién dat y tudng mot cach chinh xdc
va troi chdy. Nhiéu em (70%) khong biét cich
trinh bay khi muén vi€t mot 14 thu bing ti€ng Anh.
Bén ca#nh d6, sinh vién con gidp cdc khé khin
khéc nhu khong bi€t cach tim ¥ tudng cho bai viét,
1ap dan y ciing nhu vi€t ding thdi gian theo yéu
cau (thudng khodng 20 phiit cho mot 14 thu).

K&t qui khao sit cho thiy, phan dong sinh vién
da xdc dinh dudgc muc dich ctia viéc hoc k§ niang
viét thu ti€ng Anh. Tuy nhién, day 1a mot k§ ning
tuong d6i khé do cdc em con thi€u hut kién thic vé
viéc nim bit va 4p dung cic ciu tric thu khic nhau

Biéu dé 2: Nhiing nguyén nhdn sinh vién gdp khé khdn trong viéc viét thu tiéng Anh

125 responses

tr veng

ngr phap

tim y twéng cho bai viét
lap dan y

dién dat

viét dung théi gian theo yéu cau

36 (28.8%)

95 (76%)
96 (76.8%)

55 (44%)

54 (43.2%)

87 (69.6%)

40 60 80 100
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cho titng muc dich cu thé, khong dd von tir vung va
ngit phap, ciing nhu viéc sip x€p ¥ tudng mdt cdch
logic va phit trién chiing thinh mot bic thu hoan
chinh trong thdi gian gi6i han trong ky thi.

4. Nhitng phuong phap dugc dé xuat nhim
nang cao hiéu qua cua viéc giang day ky niing
viét thu' ti€ng Anh cho sinh vién

bé dat dudc chiing chi VSTEP bac 3 trd 1én, dé
dt diéu kién xét hoan thanh mon hoc hoic tot
nghiép, sinh vién phai c¢6 k§ ning lam thi mon nghe
- doc - viét - n6i mdt cach tu nhién, linh hoat, c6
ngudn tif vigng phong phi. V§i bai thi viét, sinh vién
¢6 60 phiit cho 2 phan va phin thi viét thu c6 s tir it
nhétla 120 tur.

4.1. Cdc budc cdn lam dé viét mot biic thu tiéng
Anh:

Gi4ng vién huéng din cho sinh vién thuc hién
nhitng budc luyén tip cu thé d€ dat hiéu qua cao
trong bai thi vié€t thu nhu sau:

4.1.1. Budc doc k§ va phdn tich dé bai

Poc va phan tich dé 1a y&u t6 quan trong dé c6
thé xdc dinh cdc thong tin chinh trong bai. Cu thé
cAn x4c dinh: ngudi nhin thu; muc dich viét thu;
hoan cdnh viét thu; nhitng ¥ chinh cin c6 trong thu;
giong diéu va ngdn ngit can st dung trong bai viét.

4.1.2. Buoc lap dan y

Sau khi doc k§ va phan tich dé bai, 1ap dan y bai
vi€t déng vai trd then chét cho sy thanh cong. Sinh
vién cin 1én k& hoach vé bd cuc, cach sip x&p va
lién két cdc y @€ dat diém t6t nhit. Xdc dinh cau
hédi trong dé bai @€ bi€t nhitng y chinh can tra 15i.
Khong nhat thiét phdi trd 15i cdc ¥ theo trinh tu dé
bai ma quan trong 12 can sip x&p theo trit ty logic.

4.1.3. Budc viét bai

Dua vao dan y chi ti€t, sinh vién bit dau viét
thanh mot 14 thu hoan chinh gdm 3 phan:

4.1.3.1. Phan mé bai

Trong phan ndy sé& gdom c6 15i chio:

Dear + tén ngudi nhan, (néu c6 néu tén ngudi
nhan § dé bai)

Dear + Sir or Madam, hoidc Dear + chiic vu
ngudi nhin (thudng gip trong thu trang trong, néu
nhu tén ngudi nhin khdng dugc néu trong dé bai)

Sau khi d3 ¢6 cau chao hdi, can ¢6 cau din vao
ndi dung chinh ctia thu nhu:

Thank you for your letter/invitation/present./
Lovely hear from you./ How are things?

N&u truc d6 ngudi nhian da viét mot biic thu va
glii cho ngudi vi€t vé mot chuyén gi d6, nén dé cap
va néu ra ra cdm nghi cd nhan khi nghe chuyén.

It’s great to hear that../ I am so pleased to know
that/ I’'m sorry to hear/learn that...

4.1.3.2. Phin than bai

Pay 1a phan chinh clia bic thu, tiing yéu ciu
clia bai sé dudc gidi quyét trong phdn nay. Vin
phong phdi phu hgp véi cd doi tugng va muc dich
ctia birc thu. Ching han néu bite thu dugce giti cho
ban bé va gia dinh, ngdn ngit thin mit c6 thé
dugc st dung. Tuy nhién, cAn phdi lya chon vin
phong phit hop vdi titng chid dé va thdng nhat
trong toan bai.

Thong thudng, m& dau phan thin bai nén la
doan gi6i thiéu ban than ngudi vi€t va muc dich
viét thu. PE cap d&€n muc dich viét trong phan dau
clia than bai gitp ngudi nhan ndm dudc ¥ chinh ctia
thu trude khi doc ndi dung sau d6. Muc dich viét thu
o rang s& giip ngudi viét tap trung vao viéc trinh
bay cédc y chinh, khong bi lan man va trung 1dp ¥.
Sau diy 12 mdt s6 miu ciu gidp néu ra Iy do va
muc dich viét thu:

I am writing this letter/ email to ...../ Anyway, the
reason I’m writing is to../ I thought I would write to
tell/ ask you about./ Anyway, I was wondering
about....

Ti€p d6 12 phin ndi dung chinh quan trong
nhit, sinh vién can dua ra cdc thong tin cin thiét
k&t hgp dién gidi trong doan ndy. Vi phan viét thu
chi chi€m 1/3 tdng s di€m ctlia bai thi vi€t VSTEP
nén cin tiét ch& thdi gian va do dai cla bic thu
bing cdch vu tién truyén tdi nhiém vu ma dé bai
dit ra, khong thém qué nhiéu thong tin thira dé
gdy mat diém.

K&t thiic phan than bai, c6 thé viét 1 cau bay 8
sy mong chd dugc hdi dap tir ngudi nhan. Miu cau
thudng dung la “I am looking forward to hearing
from you” hoic cc bi€n thé tuong tu nhu Looking
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forward to hearing from you soon / I look forward to
hearing from you / Hope to hear from you soon.
4.1.3.3. Phan kétbai

Phan két thong dung cho hau hét cdc dang bai la
cu tric “Sincerely,”, “Best,” hodc “Yours,” hodc
1 bi€n thé khic. Quan trong nhat can chon phit hop
véi mic do trang trong clia bic thu, doi tugng viét
va muc dich viét thu.

4.1.4. Budc doc va kiém tra 16i

Sau khi dd hoan thanh bai viét, sinh vién nén
danh khodng 2 phiit &€ doc lai va kiém tra cic 16i
vé chinh t va ngit phap néu co.

4.2. Luyén tap viét thu'theo muc dich:

4.2.1. Thu xin viéc

D& bai sd 1: The Happy Tails Animal Shelter is
seeking a passionate and organized volunteer
coordinator. The role involves recruiting and
managing volunteers of all ages who will assist
with animal care, dog walking, and enrichment
activities.

Write a letter to Ms. Sanchez expressing your
interest and highlighting your experience working
with animals and volunteers.

D& bai s6 2: The Sunnyville Public Library is
looking for a creative and enthusiastic library
assistant to develop and lead engaging programs
for teenagers (ages 13-19). These programs could
include author talks, book clubs, movie nights with
discussions, and creative writing workshops.

Write a letter to Mr. Jones explaining why you'd
be a perfect fit for the role. Be sure to mention any
relevant experience or skills you possess in
working with teens or program development.

4.2.2. Thu cung cdp thong tin

D& bai sd 1: You have received the following
letter from your English-speaking friend, Natalie.

Thanks for inviting me to stay with you when I
visit your country next month. I’m not sure how to
get to your apartment from the airport.

Could you write back giving me some simple
directions? What’s the cheapest
transport? What will the weather be like when I get
there? What kind of clothes should I take?

means of
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DPé bai s6 2: You recently helped organize a
college ski trip and you have received this email
from a parent of one of the students who went. Here
is a part of the email.

I understand you were one of the organizers
of our son's ski trip. I have to say my husband
and 1 were extremely dissatisfied with the
arrangements.

My son has informed us that the ski slopes were
poor, the lessons were fewer than promised and the
accommodation was inadequate. Can you please
give us a satisfactory explanation?

Yours sincerely,

4.2.3. Thuyéu cdu

Pé bai s6 1: The English Department has
decided to hold a speech contest in late December,
but classmates find that it is too near the final
examination. Write to the Dean of the department
to ask him to change the schedule of the contest. In
your letter:

Explain why you are writing

Explain why you are asking for a change

Suggest a change of the time

D& bai s& 2: Your car insurance company has
told you that they are going to increase the amount
you have to pay in insurance for your car each
month. You are not happy about this.

Write a letter to your insurance company. In
your letter explain:

Why you are writing to them

Why you think the insurance should not be
increased

What you want them to do

4.2.4. Thu cam on

D& bai s& 1: You are a commuter. One morning
on your way to work, you suddenly fell ill and lost
your consciousness. One gentleman on the same
bus sent you to a hospital. Write a letter to the
company where the gentleman works to send your
gratefulness. In your letter:

Explain why you are writing

Describe what happened on the bus

What do you want to do to give him a thank?
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4.2.5. Thu phan nan

Dé bai s 1: You have bought a washing
machine. First you found that the machine did not
work properly, and you had it changed. Then you
found that the new one seriously entangled the
clothes. Write to the manager of the company to
complain about it. In your letter:

Describe what you purchased

Explain why you are not happy with the
purchase

Tell the manger what you would like him or her
to do about the situation

D& bai s6 2: There is a problem with the
changing rooms in the sports center that you have
attended. You have complained several times but
with no success.

Write a letter to the manager of the sports
center. In your letter:

Describe what the problem with the changing
room is

Say what happened the Ilast time you
complained

Explain what you want the manager to do

4.2.6. Thu xin 16

Dé bai s6 1: Write a letter to your colleague to
apologize for not going to a scheduled meeting. In
your letter:

Apologize for missing the meeting

Explain why you missed it

And say what you would like to do to show that
you are sorry

4.2.7. Thu moi

Dé bai s6 1: You have recently moved to a
different house. Write a letter to an English-

TAILIEU THAM KHAO:

speaking friend to tell him about it. In your letter:

Explain why you have moved

Describe the new apartment

Invite him to pay a visit

5.Ké&tluan

Dva trén k&t qud khdo sit va phan tich,
nghién cttu nay khing dinh tim quan trong clia
k¥ ning viét thu ti€ng Anh trong viéc ti€p nhan
tri thic cia sinh vién Trudng Pai hoc Cong
nghiép Thanh phd H6 Chi Minh - Phin hiéu
Quédng Ngai. Tuy nhién, nghién citu cling chi ra
ring sinh vién dang gip nhiéu khé khin trong
qud trinh nay, bao gdm sy thi€u hut ki€n thic vé
ciu tric thu, han ch&é vé von tir vung va ngit
phdp; su khé khin trong viéc t6 chifc va phat
trién y tudng va ca dp luc vé thdi gian.

D& gidi quyét nhitng khé khiin nay, nghién ctu
dé xuAt mot sd phuong phdp sau: ting cudng cic
budi hoc va luyén tap vé ky ning viét thu ti€ng
Anh, tip trung vao cau tric, tif vung va ngit phép;
ap dung cic phuong phap vié€t hiéu qui, chdng han
nhu doc k¥ va phan tich dé bai, 1ap dan y, viét bai
va chinh stta, dé ti€t kiém thdi gian vd ning cao
chat lugng bai viét; cung cip cdc tai liéu tham khio
va bai miu d€ sinh vién c6 thé hoc hdi va dp dung;
t6 chifc cdc budi thdo luin va chuong trinh viét thu
gia dinh d€ sinh vién c6 thé trao ddi va hoc hdi kinh
nghiém lan nhau.

Nghién cttu nay hy vong sé& gép phan nang cao
nhan thifc vé tim quan trong clia k§ ning viét thu
ti€ng Anh theo dinh huéng VSTEP va cung cip
nhitng gidi phap thi€t thuc d€ gitp sinh vién vugt
qua nhitng khoé khédn va dat dudc thanh cong trong
hoc tdp va cong viéc B

1980 Edu (2021). Hu6ng din luyén thi VSTEP. Nha XuAt bdn Dan tri.
Dumais W. (1988). Writing in English. Jakarta: Departemen Pendidikan dan Kebudayaan.
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ENHANCING THE EFFECTIVENESS
OF TEACHING ENGLISH LETTER-WRITING SKILLS
TO STUDENTS AT THE INDUSTRIAL UNIVERSITY
OF HO CHIMINH CITY - QUANG NGAI PROVINCE CAMPUS
IN ALIGNMENT WITH VSTEP STANDARDS

® PHAM THI MINH TRANG'
® TRAN TUYET LE?
Industrial University of Ho Chi Minh City
- Quang Ngai Province Campus
2University of Finance and Accounting

ABSTRACT:

In the context of globalization, English correspondence has become increasingly important.
However, to ensure the accuracy and effectiveness of a letter, writers must possess specific
knowledge and skills. This study aims to identify methods for improving English letter-writing
skills among students at the Industrial University of Ho Chi Minh City - Quang Ngai Province
Campus. A survey questionnaire was employed to investigate students' current learning situation.
Based on the findings, the study proposes recommendations to enhance letter-writing skills in
alignment with the VSTEP framework.

Keywords: English letter-writing skills, efficiency, VSTEP orientation, Industrial University of
Ho Chi Minh City - Quang Ngai Province Campus.
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