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TOM TAT:

Muc dich ctia nghién citu nhiim nhan dién céc y&u t6 tdc dong dén ning luc canh tranh cia cic

doanh nghiép van chuyé&n hang héa tai thinh phé Ha Noi. Phuong phap phan tich mé hinh hdi quy

da bién dugc st dung dé ki€m dinh cic gia thuyét. K&t qua nghién cttu cho thiy “tin sut” 1a y&u

t6 c6 tdc dong 16n nhit d&€n ning luc canh tranh clia cic doanh nghiép van chuyén hang héa tai

thanh phd Ha Noi. Dya vao két qui nghién cu, mot s6 ham y quén tri duge dé xuat dé niang cao

ning lyc canh tranh clia cic doanh nghiép van chuyé&n hang héa trong thdi gian tdi.

Tur khéa: nang luc canh tranh, doanh nghiép van chuyén hang héa, dudng b, TP. Ha Noi.

1. Dit van dé

Dich vu van chuyén hang héa (VCHH) déng
vai trd khé quan trong trong nén kinh t& ctia thanh
phd (TP) Ha Noi. Dy ki€n nim 2025, ty trong
déng gbép cta nganh Dich vu logistics, trong dé c6
dich vu VCCH vao GRDP ciia TP. Ha Noi dat 8-
10%, ciing nhu gidi quyét dugc rat nhiéu viéc 1am
cho ngudi dan (Ngan Linh, 2018). Tuy nhién, dich
vu VCCH & Ha Noi kha canh tranh, cdc nha cung
cap dich vu ctia Ha Noi phai d6i mit v6i sy canh
tranh tr cdc tinh 1an cAn nhu Hung Yén, Bic Ninh,
Thai Nguyén, Vinh Phic, Hoa Binh... Vi viéc cung
cap dich vu VCCH khong bi gi6i han bdi ranh gidi
gifta cdc dia phudng, bi quyé&t chuyén mon hoic
cic 1gi th€ canh tranh khic, do d6, nhin dién céic
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y&u t6 tdc dong d€n NLCT cla cdc doanh nghiép
(DN) VCCH tai TP. Ha Noi la cip thiét, c6 y
nghia 1y ludn va thuc tién. Nghién cifu nay chi gi6i
han & dich vu VCCH biing dudng bd, loai trir cac
DN dich vu van chuyén bing dudng sit, dudng
hang khong va dudng thuy.

2. Co s6 1y thuyét va dé xui't mo hinh nghién
ciu

Nghién citu ciia Buzzigoli va Viviani (2009) da
tdng hgp céc tai liéu lién quan d€n NLCT va nhan
manh ddy 12 mot chi dé nhian dudc su quan tAim
thudng xuyén cia cdc nha hoach dinh chinh sich
va cdc nha quédn ly doanh nghiép. Do d6, NLCT
dugc nhin nhan tir géc do kinh t&€ vi md dén kinh t&
vi md, tuong ng 1a cdc cAp do ctia NLCT: NLCT
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cap qudc gia, NLCT c4p nganh va NLCT c4p DN.
NLCT la mot khdi niém da chiéu nén khé d€ dua
ra mot quan di€m tdng quat, nhung Porter (1990)
da nhan manh NLCT c4p DN 12 y&u t§ quan trong
khi xem xét d€n NLCT. Quan diém nay ngay
cang dudc cling c6 trong cdc nghién citu vé sau
khi cdc nghién cttu déu chi trong d&€n NLCT cap
dd DN (Nguyén Thi Kim Hiép, 2016).

Nghién citu cia Porter (1985) cho ring, NLCT
cAp DN 1a viéc DN c6 thé sdn xua't sin phim, dich
vu v6i chat lugng vuot trdi, gid cd thap hon doi thi
canh tranh trong va ngoai nuéc. Kha niang canh
tranh ddng nghia véi viéc dat dugc 1gi ich 1au dai
ctia DN, ddm bdo thu nhip cho ngudi lao dong va
chd DN. Theo D’Cruz va Rugman (1992), NLCT
cap DN Ia kha niing thi€t k€&, sin xuit va ti€p thi
vuot troi hon so véi d6i thi canh tranh vé chat
lugng, gid cd va chi phi. Tai Viét Nam, Nguyén
Bé4ch Khoa (2004) nhan manh, NLCT cap DN bao
gdm cdc kha ning, ngudn nodi lyc cda ban thin DN
dé duy tri va phat tri€n thi phin, 1gi nhuan hay
dinh vi nhitng vu di€m canh tranh ctia DN ddi véi

Hinh 1: Mé hinh nghién ciiu dé xuét

cdc d6i thd canh tranh tryc ti€p va tiém 4n trén thi
trudng muc tiéu xdc dinh, diu nay nhian dudc sy
ung ho manh mé trong nghién cifu cia Pham Viét
Hung va cong su (2017).

Thong qua luge khdo cdc nghién citu vé NLCT
cAp DN hoat dong trong linh vic van chuyén, k&t
hop véi qué trinh khio sét thuc t&€ tai mot s6 DN
van chuyén trén dia ban TP. Ha Noi, nhém nghién
cttu di chon loc cdc y&u t&, dé xudt md hinh va
gid thuy€&t nghién cttu nhu Hinh 1, Bang 1.

T d6, phuong trinh hdi quy dugc viét dudi
dang téng quat nhu sau:

CT = B0+ B1*GC + B2#TC + B3*CM + B4*TT

+B5*PU + B6*DM + B7*TS + B8*VT

Trong do:

Yéu t6 phu thudc 12 NLCT cda cdc DN van
chuyén: CT

Céc yé&u td doc 1ap bao gom: GC; TC; CM; TT;
PU:PM; TS; VT

By: Hé s6 hdiquy (k=0, 1,2,...8).
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$6 7 - Thang 3/2025 181



TAP CHi CONG THUONG

BAng 1. Téng hop cdc gid thuyét nghién clu

Cacyéuto Ma hoa Gia thuyét nghién cliu Ngudn
Gid G e Gia ca co tac dong tich cuc dén nang luc dén Rafid va Jaafar (2007),
NLCT ctia DN van chuyén Yoon va Park (2015)
D6 tin ca TC Dé tin cay co tac dong tich cuc d&n NLCT clia Rafid va Jaafar (2007),
‘ a DN van chuyén Yoon va Park (2015)
Y N Chuyén mén clia nhan vién cd tac dong tich cuic .
Chuyé&n mén cua nhan vién CM d8n NLCT lia DN van chuyén Wong va Karia (2010)
. A Kha nang cung cap thong tin c6 tac dong tich Rafid va Jaafar (2007),
Cong nghé thong tin m cuc d&n NLCT clia DN van chuyén Wong va Karia (2010)
- .. Kha nang dap (ing théng tin ¢ tac dong tich cuc | Rafid va Jaafar (2007),
Kh h b ! ) A 2 ;
andng dap ting dich vy U dén NLCT cua DN van chuyén Yoon va Park (2015)
P Su déi méi dich vu ¢cé tac dng tich cuc dén o
Su doi méidich vu BM NLCT ciia DN van chuyén Rafid va Jaafar (2007)
TAn suat TS T?n suat (Zo tac dong tich cuc dén NLCT cua DN Rafid va Jaafar (2007)
van chuyén
Néing Iuc van tai yr | Nangluevantaicotacdong tich cic AenNLCT | o e s Jaatar (2007)
cua DN véan chuyén

3. Phuong phap nghién citu

Thang do chinh thitc dudc k€ thira tir cic nghién
ctfu nudc ngoai va dugc diéu chinh thong qua qué
trinh thdo luAn nhém, phdng van chuyén gia 1a cic
nha quian ly DN VCCH. C8 mau cin thiét cho
nghién ctu tudn thd theo cong thic tinh ¢§ miu
10:1 ctia Hair va cong su (2010) k&t hgp véi phuong
phdp chon miu phi x4c sut thuin tién thong qua
bang khdo sit online dugc gli dén cdc khiach hang
cd nhan da tirng hodc dang st dung dich vu tir cdc
DN VCCH trén dia ban TP. Ha Noi nhu: giao hang
nhanh, giao hang tiét kiém, Viettel Post, VietNam
Post, J&T Express trong khodng thdi gian tit thang
12/2024 dén thang 01/2025. Thang do dugc do
ludng theo thang Likert 5 mic do (Mdc 1 - Rat
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Nguébn: Pé xudt ciia nhém tdc gid

khong dong y d€n Miic 5 - Rat ddng y) va dit liéu
thu thap dugc tir 311 phi€u hdp 1& s& dugc phan tich
bing phin mém SPSS 26 dé ki€m dinh cic gid
thuy&t trong md hinh nghién cttu dé xuat.

4. K&t qua nghién citu

K&t qua Bang 2 cho thdy chi s6 clia cdc y&u td
ddc 1ap déu théa man cic yéu cau dit ra ctia Hair
va cong su (2010), cu thé cdc hé s6 Cronbach >
0,7; hé so tuong quan bién tdng > 0,4; hé so tai
nhan t6 > 0,7 da khing dinh day 12 mot thang do
tot, khong xudt hién bi€n xau va dat dugc gia tri
hoi tu, phan biét. Ti€p dé&n, hé s6 KMO > 0,7 v6i
hé s6 Sig. clia ki€ém dinh Barlettt’s dat 0,000 da
cho thdy cdc bi€n quan sit déu tuong quan trong
cting mot y&u t&. Hé s& Eigenvalue > 1 v6i tong
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Bdng 2. K&t qud phén tich nhén 16 kham phé

Cacyéuto e : Croanbach's Tug ng qu? n b,i? n i r:hén}é’ Eigenvalue | Tuong quan
quan sat Alpha tong nho nhat nho nhat

GC 3 0,813 0,519 0,786 7,893 0,758**
TC 5 0,786 0,484 0,738 6,354 0,803*
CM 5 0,824 0,467 0,757 5,862 0,724**
T 5 0,792 0,458 0,743 4,658 0,772***
puU 4 0,805 0,503 0,782 3,226 0,793***
BM 5 0,819 0,471 0,751 2,785 0,815**
TS 3 0,833 0,512 0,779 1,958 0,821**
VT 4 0,802 0,479 0,766 1,317 0,739*

Hé s6 KMO =0,712

Téng phuong sai trich = 73,441%

Gia tr Sig. cuia kiém dinh Barlett’s = 0,000

Ghi chu: ** *** tuoing ting vdi tuong quan cd y nghia & muc nhd han 0,01; nhd hon 0,001

phuong sai trich dat 73,441% da chi ra cdc y&u t&
doc lap gidi thich dugc 73,441% su bién thién clia
cdc bi€n quan sat khi phan tich nhan t6 kham pha
(EFA). Hé s6 tuong quan gifta cdac yé&u to doc lap
véi yé&u t6 phu thudc déu > 0,7 v6i mitc y nghia
thong ké < 0,01 va hé so tuong quan gifta cdc y&u
t6 doc 1ap < 0,5, hé s6 Sig. < 0,01 da cho thdy chua
x4y ra hién tugng da cong tuyén.

Ngodi ra, 3 bi€n quan st clia y&u td phu thudc
da dugc trich vao cing mot y€u td véi cdc hé so
EFA hoan toan thda min cdc yéu ciu dit ra nhu
khi phan tich cdc y€u t& phu thudc (Hair va cong
su, 2010).

K&t qua Bang 3 cho tha'y hé s6 R2 hiéu chinh
dat 0,754 thé hién mic do tic dong 16n tr cdc yé&u
td ddc 1ap dén yé&u t6 phu thudc hay cic yéu to
doc lap giai thich dugc 75,4% mo hinh nghién cdu
va 24,6% con lai 12 sai s6 tif phan tich hodc tif cdc

Nguon: Két qud phan tich ciia nhém tdc gid

y&u t& khic. Pong thdi hé s6 Sig ctia kiém dinh F
< 0,001 da khing dinh mdc d6 phit hgp clia mo
hinh héi quy v6i dit liéu thu thap va hé s8 VIF < 2
da chdc chin mo hinh khong xdy ra hién tugng da
cong tuyé&n. Hé s6 Sig. clia kiém dinh t < 0,01 da
chi rd m&i quan hé giita cdc y&u td doc 1ap véi yéu
t6 phu thudc déu c6 y nghia thdng ké 99% tuong
tng cdc gid thuy&t tr H1 d€n H8 dudgc chdp nhan.
Phuong trinh hdi quy tuy&n tinh dudc viét theo hé
s0 Beta nhu sau:

CT=0,328*TS +0,319*VT + 0,289*bM

+0,285*TT +0,270*PU + 0,283*GC

+0,181TC +0,167*CM

5.Kétluan

K&t qud nghién cttu chi ra ring “tan suat” cé
tdc dong tich cyc nhit dé€n NLCT cla cic DN
VCCH. Do d6, cdc DN cin chi trong xay dung va
duy tri lich trinh vadn chuyén nhit qudn, ting

$6 7 - Thang 3/2025 183



TAP CHi CONG THUONG

BAng 3. K&t qud phan tich héi quy tuyén tinh

Mé hinh c:l?as:h:(;r? :Zé Hfhi%:?::: ’ t Sig. [is e
Beta | Doléchchuan | Betachuénhoa Dung sai diéu chinh | VIF
Hangsd | 4,075 0,163 5,358 0,000

GC 0,235 0,031 0,238 3,312 0,001 0,754 1,893
TC 0,174 0,036 0,181 5,802 0,008 0,382 1,458
CM 0,159 0,034 0,167 4,515 0,002 0,458 1,673

1 1T 0,273 0,034 0,285 3,972 0,000 0,663 1,702
buU 0,266 0,032 0,270 2,751 0,000 0,438 1,355
BM 0,286 0,035 0,289 5,349 0,001 0,517 1,546
TS 0,321 0,030 0,328 6,107 0,000 0,482 1,296
VT 0,308 0,032 0,319 6,542 0,000 0,584 1,248

Giatr F =114,058; Sig. = 0,000

R2=0,771; R2hiéu chinh = 0,754; Durbin-Watson = 2,236

a. Y8u t6 phu thuoc: CT

cudng tin sudt cung tng dich vu dé€ ddp wng kip
thdi nhu cau cda khach hang. Bén canh dé, ning
luc van tdi cling c6 tic dong dang ké dén NLCT
cia cic DN VCCH, vi vdy, DN cin diu tu vao
viéc ning cidp va md rong ddi xe, 4p dung cic
cong nghé hién dai d€ quan ly va van hanh hiéu

TAILIEU THAM KHAO:

Ngudn: Két qud phan tich ciia nhém tdc gid

qua hon. Cudi cung, su d6i méi dich vu cé tic
dong quan trong dé€n NLCT clia cdic DN van
chuyén hang, do d6 cdc DN can tip trung vio viéc
phét trién va cung cAp cédc dich vu vin chuyén
sang tao, ddp ng tot hon nhu ciu ngdy cang cao,
da dang cia khdch hang m
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IDENTIFYING FACTORS AFFECTING
THE COMPETITIVENESS OF FREIGHT
FORWARDERS IN HANOI

® NGUYEN DANH NAM
Thanh Dong University

ABSTRACT:

This study aims to identify the factors influencing the competitiveness of freight forwarders in
Hanoi. Using multivariate regression analysis to test the proposed hypotheses, the findings reveal
that "frequency" is the most significant factor affecting competitiveness. Based on these results,
the study proposes several managerial implications to help enhance the competitiveness of freight
forwarders in the future.

Keywords: competitiveness, freight forwarders, road, Hanoi.
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