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ABSTRACT:

This study examines the expected monthly rental prices of An Giang University's students
students using the expected price determination technique and survey data from 250 students. The

findings reveal a discrepancy between students' expected rental prices and actual market rates,

particularly in areas near the university and city center. These insights can assist landlords and
investors in better understanding student affordability, enabling them to adjust pricing strategies
accordingly and enhance service quality to better meet student housing needs.
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1. Introduction

Renting accommodation is one of the most
important issues for university students, especially
those who study far from home. At An Giang
University, the limited number of dormitory spaces
cannot meet the demand, forcing the majority of
students to rent housing outside the campus.
Choosing suitable accommodation not only affects
students’ quality of life but also has a significant
impact on their daily activities and academic
performance. However, renting is not a simple
matter, as many factors must be considered,
including price, amenities, security, and landlord
management.

Rental costs account for a significant portion of
students' overall living expenses. Determining a
reasonable rental price helps students balance their
budget, reduce financial pressure, and focus more
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on their studies. Research by Nguyen and Le
(2020) indicates that price, particularly the balance
between rental cost and room quality, strongly
influences students' rental decisions.

In An Giang, rental prices currently range from
1 million to 3 million VND per month, depending
on location, room size, and included amenities.
Accommodations near universities or city centers
tend to be more expensive than those in farther
areas. However, an important concern is that
rental prices continue to rise while students’
financial capacity remains limited. Most students
rely on family support or part-time jobs, making
them eager to find affordable housing that still
meets basic living standards (ttttlease.com, 2023).

From the perspective of landlords, understanding
the rental price expectations of students enables
them to adjust their business strategies, improve
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service quality, and offer competitive prices. This
not only attracts student tenants but also ensures
sustainable profits for landlords. Research by Huynh
and Le (2024) highlights that perceived price is the
most crucial factor influencing students' rental
decisions. Providing information on reasonable
rental costs also helps new students or those
relocating from other areas better prepare for their
transition, reducing difficulties in the early stages of
their studies.

Therefore, researching students’ expected
rental prices is not only a practical issue but also
holds  significant implications. By
understanding students' expectations and financial
capabilities, relevant stakeholders can make
necessary adjustments to improve student living
conditions. Ensuring an affordable and suitable
living environment to enhancing
students' academic performance and daily lives
while fostering sustainable development in the
student housing market in the future.

2. Research methodology

This study applies a quantitative approach with
a cross-sectional survey design to assess students'
expected monthly The Price
Sensitivity Measurement (PSM) method by Van
Westendorp will be used to determine acceptable
price thresholds, as well as price points that are
considered too low or too high, leading to rental
rejection. This method helps identify the optimal
price based on students' perceptions. PSM is a
widely used market research technique that helps
determine the Range of Acceptable Prices (RAP),
which customers consider reasonable for making
a purchasing decision (Kloss & Kunter, 2016).

Data is collected through both online and in-
person surveys at universities in An Giang. The
Van Westendorp method includes the following
key questions:

- At what price do you consider the rental cost so
low that you doubt its quality?

- At what price do you consider the rental cost
low and acceptable?

- At what price do you consider the rental cost
high but still acceptable?

social

contributes

rental costs.

- At what price do you consider the rental cost
too high to be unacceptable?

The collected data is compiled into cumulative
frequency curves, allowing the identification of
four key price points in the analysis. The Optimal
Pricing Point (OPP) is the price at which the
number of respondents who consider the price too
low equals those who consider it too high - this is
generally regarded as the most optimal price. The
Point of Marginal Cheapness (PMC) is the lowest
price within the acceptable range, below which
customers may doubt the product's quality.
Conversely, the Point of Marginal Expensiveness
(PME) is the highest price within the acceptable
range, beyond which customers may refuse to rent.
Additionally, the Indifference Price Point (IDP)
represents the price at which an equal number of
respondents perceive the cost as either cheap or
expensive, helping to determine a reasonable price
from a general consumer perspective.

Using the PMC and PME points, the study
identifies the Range of Acceptable Prices (RAP) -
the price range within which most customers feel
comfortable making a rental decision. The optimal
price is typically set within this range to balance
consumer affordability with business profitability
(Lipovetsky, 2011; Luu, 2007).

Survey data is compiled and analyzed using
statistical methods, with cumulative frequency
curves used to determine key cut-off points in the
price analysis. Additionally, descriptive statistics
are applied to analyze variables such as gender
academic year, family economic status, current
rental situation, and issues students face when
renting accommodations. Secondary data is
gathered from online sources and relevant studies,
while primary data is collected through direct
interviews with 258 university students in An Giang
who rent accommodations monthly. After data
processing and cleaning, 250 valid responses were
retained for analysis, accounting for 96.9% of the
total sample.

3. Research results

3.1. Characteristics of the research sample

Survey results indicate that the majority of
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students participating in the study are female,
accounting for 78%, while males make up only
22%. This reflects the reality that the number of
female students at An Giang University is higher
than that of male students.

Regarding average monthly income, most
students earn between 2 to 3 million VND (42%),
followed by those earning less than 2 million VND
(38%). This suggests that many students still rely on
financial support from their families or have limited
income from part-time jobs. A smaller percentage
(14.4%) earn between 3 to 5 million VND, while
only 5.6% of students have an income above 5
million VND, indicating that few students have
substantial financial resources.

In terms of academic year distribution, second-
year students make up the largest proportion at
35.8%, followed by first-year students (32%) and
third-year students (29%). Fourth-year students
account for a very small percentage (3.2%),
suggesting that many final-year students have
completed most of their coursework or moved
elsewhere for internships and work.

3.2. The rental situation of An Giang University
students

An Giang University students choose various
types of rental accommodations, with the most
common being renting a private room, which
accounts for 53.6%. This reflects a trend among
students who prefer private spaces for studying and
personal activities. Additionally, 38.8% of students
choose to share a rental room with friends or
relatives to save costs and share amenities.
Notably, only 7.6% of students opt for dormitory
accommodation, indicating that it is not a popular
choice. Possible reasons include limited dormitory
availability or insufficient amenities and comfort to
meet student needs.

Regarding monthly rental costs, most students
spend between 500,000 and 1 million VND,
making up 39%. This price range is considered
reasonable and aligns with the
capabilities of most students.

Next, 30% of students rent rooms priced
between 1 million and 1.5 million VND, reflecting

financial
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Figure 1: Monthly rental costs excluding
electricity and water
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Source: Direct survey results from 250 students

a demand for higher-quality or more conveniently
located accommodations. Meanwhile, 22% of
students manage to find rentals under 500,000
VND, typically smaller rooms, those further from
central areas, or shared accommodations.

Rental prices above 1.5 million VND are less
common, accounting for only 9%, indicating that
most students prioritize mid-range rental options
that fit their financial constraints.

In addition to rent, students must also cover
utility costs such as electricity, water, and internet.
The majority (74%) spend less than 300,000 VND
per month on utilities, suggesting that rental
accommodations in the area have relatively
reasonable living costs.

Furthermore, 20% of students spend between
300,000 and 500,000 VND per month, possibly due
to higher electricity and water consumption or
residing in accommodations with higher service
fees. Only 6% of students spend more than 500,000
VND per month on utilities, indicating that such
expenses are not common.

3.3. Students’ perception of rental costs and
amenities

Students at An Giang University consider not
only rental prices but also the available amenities
when choosing accommodation. The most
important factors for students include security
(84%), a private bathroom (80.4%), clean and well-
ventilated rooms (60.8%), and available WiFi
(60%). Additionally, other amenities such as
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Figure 2: Preferred amenifies when renfing accommodations
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proximity to the university or bus stops (41.2%) and
access to a cooking space (38%) are also highly
valued, reflecting the demand for a comfortable
living environment that supports their academic

needs.

However, when asked about the rental price
they are willing to pay for a well-equipped room,
most students expect a lower price than the actual
market rate. Up to 47.8% of students prefer to pay
less than 1 million VND per month, while only
8.7% are willing to pay over 1.5 million VND.
Notably, the ideal rental price range for most
students is between 500,000 and 1 million VND,
accounting for 69%. The gap between actual rental
costs and students’ expectations indicates that
many still feel financial pressure when renting and
hope for more affordable options.

3.4. Challenges and suggestions from students
on rental housing

Students at An Giang University not only
consider price and amenities but also face several
issues affecting their quality of life and studies.
Among the most common challenges, high
electricity and water costs are the most frequently
reported issue (58.4%). Many landlords charge
higher electricity and water rates than the regulated
prices, creating financial strain for students.
Additionally, security concerns such as theft and

Source: Direct survey results from 250 students

burglary in certain rental areas worry 49% of
students, making them concerned about their safety
and belongings. Poor infrastructure is another
major issue, with 45.6% of students reporting
problems such as deteriorating rental conditions,
unstable electricity and water supply, or lack of

regular maintenance. Furthermore, 28.4% of
students cite noise from neighbors or the
surrounding environment as a  significant

distraction affecting their studies and rest.

To address these issues, students have proposed
solutions to improve rental housing
conditions. About 72.8% of students call for more
transparency in electricity and water pricing, urging
landlords to comply with government-regulated
rates or publicly disclose prices to prevent
overcharging. Additionally, 67.2% of students
advocate for better security measures, including
surveillance cameras, secured gates, and asset
protection strategies.

Regarding infrastructure, 54.4% of students
suggest upgrading facilities, including repairing
electrical and water systems and improving room
conditions to enhance the overall living
environment. To reduce noise pollution, 46% of
students believe stricter regulations on quiet hours
and noise control should be enforced, especially in
areas with a high student population.

several
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3.5. Students’ expected rental prices

Expected rental price refers to the price that
students perceive as neither too high nor too low,
reflecting a reasonable amount they are willing to
pay for their needs. This study examines two types
of rental housing: Standard accommodations
(providing basic living conditions such as
electricity, water, and security) and Well-
equipped accommodations (offering additional
amenities)

Assessing students’ expected prices for each
category will help landlords establish appropriate
pricing structures that best align with market
demand and student affordability.

3.5.1. Standard Rental Rooms

Using the PSM method, we can determine key
price points, including: PMC, PME, IPP and OPP.

The PMC is identified at 585,000 VND,
meaning this is the lowest price at which students
still find the rental reasonable before considering
it too cheap. Next, the IPP is at 670,000 VND,
representing the price at which the number of

students who think it is cheap and those who think
it is expensive are balanced, making it a neutral
price point.

The OPP is 690,000 VND, indicating the most
reasonable price that balances students’ perception
of value and affordability. Meanwhile, the PME is
790,000 VND, marking the threshold where
students start to perceive the rent as too expensive.

The RAP, defined between the PMC and PME,
falls between 585,000 and 790,000 VND,
reflecting the price range students can accept
without finding it too cheap or too expensive. Thus,
the optimal price range to maximize both revenue
and student satisfaction is between 690,000 and
790,000 VND. Prices below 585,000 VND may
reduce the perceived value of the rental, while
prices above 790,000 VND may be seen as too
expensive, limiting market accessibility.

3.5.2. Well-equipped rental rooms

Similarly, the data shows that 100% of students
consider 750,000 VND as too cheap and 41% still
perceive 900,000 VND as too cheap. This suggests

Figure 3: Students’ expected price range for standard rental rooms (1,000VND per month)
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that the too cheap price range falls between
750,000 and 900,000 VND.

On the other hand, the too expensive price is
the point at which students begin to find the rental
cost unreasonable and unaffordable. The results
indicate that at 1.5 million VND, 22% of students
consider it too expensive, and this figure rises to
100% at 1.7 million VND. Thus, the too
expensive price range is between 1.5 million and
1.7 million VND.

Next, the IPP represents the price where the
number of students who find it cheap and those who
find it expensive are balanced. At 1.14 million
VND, 6% of students rate it as cheap, while 18%
consider it expensive.

Meanwhile, the OPP is where the number of
students who consider it "too cheap" and "too
expensive" are equal. According to survey results,
the optimal price for well-equipped rentals is 1.175
million VND, making it the best choice that
balances affordability and perceived value.

From these key price points, the RAP for well-
equipped rental rooms is identified between

900,000 and 1.5 million VND. This is the price
range where most students can still afford the rent
without perceiving it as too cheap to be of low
quality or too expensive to be unaffordable.

Since actual rental prices currently range from
1.2 million to 1.5 million VND, they still fall within
the acceptable range, ensuring students can access
suitable accommodations without exceeding their
financial capacity.

4. Conclusion

In summary, the expected rental cost of An
Giang  University monthly
accommodation is influenced by various factors
such as income, location, amenities, and the
quality of rental housing. Students tend to seek
rental rooms that align with their financial
capabilities while also meeting their basic needs
for living space, security, and accompanying

students  for

facilities.

The research results indicate that students'
expected rental costs differ from actual market
prices, particularly in areas near the university and
city center. Students prioritize accommodations

Figure 4: Students' expected price range for well-equipped rental rooms (1,000VND per month)
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with reasonable rental prices, but the gap between
their expectations and reality presents challenges
for both students and landlords.

Based on the analysis of factors affecting
students' rental decisions, especially the crucial
role of pricing, this study proposes several
managerial implications to support stakeholders,
including landlords, investors, universities, and
students, in developing appropriate strategies to
enhance the efficiency of rental housing
management and improve student accommodation
conditions.

First, for landlords and investors, it is essential
to develop flexible pricing strategies that ensure
competitive rates suitable for students' financial
capabilities. Rental pricing models may include
tiered pricing based on amenities or special
discounts for long-term
Additionally, improving service quality through
infrastructure upgrades, ensuring security, and
maintaining  transparency in  utility  costs
(electricity, water, internet) will enhance the
attractiveness of rental properties. Furthermore,
investors should consider developing private
dormitory models
housing with reasonable pricing, accompanied by
supportive amenities for studying and daily living,
to attract more students.

Second,  for

student  tenants.

or student-exclusive rental

universities and regulatory
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MUC GIA THUE NHA KY VONG HANG THANG
CUA SINH VIEN TRUONG PAI HQC AN GIANG

® CAO MINH TOAN!
® TRAN THI TUYET NHI'
Khoa Kinh t& v& Qudn tri kinh doanh,
Trudng Bai hoc An Giang, An Giang, Viét Nam
Bai hoc Quéc gia Thanh phé H6 Chi Minh, Viét Nam

TOM TAT:

Nghién cttu nay phan tich mic gia ky vong clia sinh vién Trudng Pai hoc An Giang d6i véi chi
phi thué tro hang thang thong qua k¥ thuat xdc dinh mic gid mong dgi va dit li€u thu thap tr 250
sinh vién trén dia ban. K&t qua nghién ctfu cho thdy, mic gid mong ddi clia sinh vién ¢ sy chénh
1éch so véi gid thué tro thuc t& trén thi trudng, dic biét 1a & cdc khu vuc gin trudng hoc va trung
tam thanh phd. Nhitng phat hién tir nghién cttu nay c6 thé gitp cdc cht nha tro va nha dau tr hiéu
1d hon vé kha niing chi trd clia sinh vién, tir &6 diéu chinh chién lugc gi4 cho thué hop 1y, ddng thdi
nang cao chit lugng dich vu dé ddp tng tot hon nhu cau ctia nhém d6i tugng nay.

Tt khoa: nha tro sinh vién, muc gia mong ddi, sinh vién, Trudng Pai hoc An Giang.

$6 7 - Thang 3/2025 115



