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TOM TAT:

St dung cdc cong cu hoc tap truc tuyén da tr§ thanh phuong phdp gidng day hién nay tai cdc
trudng dai hoc. Nghién cttu chi ra thuc trang sit dung cdc cong cu hoc tap truc tuyén clia sinh vién

Trudng Pai hoc Lac Hong. Bén canh d6, nghién citu ciing d& xui't mdt s6 gidi phap nhim ning cao

hiéu qua st dung cdc cong cu nay trong hoat ddng day va hoc, gép phdn ning cao chit lugng dao

tao clia trudng.
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1.Pat van dé

Hoc tap truc tuyé&n da tré thAnh mot md hinh hoc
tap khong chi phd bi€n trén th& gidi ma con kha
thinh hanh tai Viét Nam. Trong nhitng nim gan
day, nhiéu trudng dai hoc da khong ngirng cdi ti€n
chdt lugng ddo tao bing cich ddi méi phuong phap
giang day, trong d6 c6 viéc st dung cac cong cu
hoc tap truc tuyén. Pa c6 nhiéu cong trinh nghién
ctfu dua ra dinh nghia vé hoc tap truc tuyén. Theo
Curtain (2002) dudc trich din tai Sinngh &
Thurman, Nguyé&n Hitu Cuong tam dich: “Hoc truc
tuyéncé thé dugc dinh nghia 1a viéc st dung
internet &€ nang cao sy tuong tic giita gido vién va
hoc sinh. Gidng day tryc tuy&€n bao gdm ca céc hinh
thitc tuong tac khong dong bo nhu cong cu danh gid
va cung cap tai liéu khéa hoc dua trén web va
tuong tic ddng bo thong qua email, nhém tin tifc va
cdc cong cu hoi thdo, ching han nhu nhém trd
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chuyén. N6 bao gobm c4 day hoc dua trén 16p hoc
cling nhu cdc phuong thitc gido duc tir xa. Trong dé,
céc thuat ngit khiac ddong nghia vdi hoc truc tuyén 12
"gido duc dua trén website" va "hoc tryc tuyén”.
Theo Welsh va cong su (2003), hoc tap truc tuyén
st dung cong nghé k&t n6i mang mdy tinh trén moi
trudng internet d€ cung cAp thong tin ciing nhu
huéng din cho cd nhan c6 nhu ciu. Nha nghién citu
Rosenberg (2000) chia sé mot dinh nghia tuong tu,
trong d6 dé cap dén hoc tip dién tir 1a sit dung cic
cong nghé internet d€ cung cap cic gidi phap khic
nhau cho ngudi hoc. Bén canh d6, Holmes va
Gardner (2006) cho ring, hoc truc tuy€n cung cip
cho chiing ta quyén truy cip vao cic tdi nguyén
thic ddy viéc hoc & moi ndi va moi lic. Theo Vii
Thi Thanh Nga (2022), mic dii cic dinh nghia vé
hoc tap tryc tuyén c6 thé khdc nhau nhung déu
xoay quanh cdc vaAn dé co ban 1a hoc tip c6 tng
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dung cong nghé va sy két ndi. Nghién ctu cla
Oliver va Towers (2000) di chi ra ring néu khong
c6 moi trudng két ndi, thi€t bi phit hgp va su dé
dang truy cap, sé& riat khé hoic khong
thé thuc hién dudc cdc hoat dong hoc
tap truc tuyén. Nhu vay, cong nghé 1a
mot didu kién khong thé tich rdi khi
ddnh gia hoc tap truc tuyén.

Tai Viét Nam di c6 nhiéu cong
trinh nghién cttu khoa hoc li€n quan
dé&n hoat dong hoc tryc tuyé&n cia sinh
vién. Nghién citu cia Nguyén Vin
Thau (2021) da chi ra nguyén nhin
gdy mat hifng thd cda sinh vién khi
hoc tryc tuyé&n bao gdm ndi dung khé
hi€u, phuong phdp gidng day nham
chén, vai trd gidng vién, thi€t bi dudng
truyén va mot s6 y&u td khac. Nghién cttu clia P
Anh Ptc (2021) ciing da chi ra mot s6 bién phap
nhim ning cao chat lugng ddo tao tryc tuyén tai
céc trudng dai hoc tai Viét Nam trong bdi cdnh
cong nghiép 4.0. Nghién citu cda tdc gid Vi Thi
Thanh Nga (2022) ciing chi ra cdc nguyén nhian
giy ra viéc gidm hiéu qua hoc tap tryc tuyén gdm
nguyén nhan truc ti€p (K§ ning st dung cong
nghé; tim ly chdn ndn..) va nguyén nhan gidn ti€p
(Thiét bi; khong gian hoc tap; chat lugng dudng
truyén...). Tir d6 cho thay, van dé ning cao hiéu
qua day va hoc truc tuyén 12 van dé cin dugc
quan tdm va nghién ciu.

2. Thyc trang hi¢u qua st dung cic cong cu
hoc tap tryc tuy&n tai Trudng Pai hoc Lac Hong

Trong nhitng nim gin day, d€ thich nghi vdi su
thay ddi nhanh chéng cta cong nghé s6 héa, Pai
hoc Lac Hong da trién khai nhiéu cdng cu truc
tuyé&n vao hoat dong day va hoc. Hé thdng hoc tap
truc tuyén tai trudng dudc xay dung dua trén nén
tadng nhu ciu clia gidng vién va sinh vién. Pidu nay
da tao ra nhiéu budc phat trién méi trong hoat dong
dao tao clia Trudng. Nghién cttu da tién hanh khdo
sat 200 sinh vién dang theo hoc tai Trudng. Trong
dé, ty 1& sinh vién theo hoc khoi ky thuat 1a 43.4 %
va khoi nganh kinh €, ngdn ngit hoc 1a 56.6%,
trong d6 100% sinh vién dudc khdo sat déu st dung
internet dé tng dung vao hoc tip. Piéu nay cho

thiy viéc st dung internet vao hoc tip ngay cang
dugc phS bi€n manh mé, dic biét d8i v6i sinh vién
ctia Trudng. (Biéu do 1)

Biéu dé 1: Muc dich s dung internet cua sinh vién
trong hoc tép

M Tim kiém tai liéu

M Lam bai tryc tuyén

M Hoc tryc tuyén
Khac

Nguodn: Nhém tdc gid thicc hién

V& muc dich st dung internet clia sinh vién
trong hoc tap, két qud nghién ctu chi ra c¢6 36.7%
sinh vién dung internet dé hoc truc tuyén, nhu: hoc
trén Zoom, Google Meet, Quizzi, Padlet, Canva va
hé thong E - learning cia Nha trudng. Py 12 muc
dich chi€m ty 1& cao nhat d6i véi viéc st dung
internet phuc vu cho hoc tdp. Bén canh d6, ditng vi
tri thdt hai 12 muc dich tim ki€m tai liéu véi 32.7%.
C4c ban sinh vién dugc khdo sdt cho ring hoat
dong tim ki€m tai liéu phuc vu hoc tp rit quan
trong. P& dat dudc két qua hoc tip cao, sinh vién
cAn phdi c6 thém nhiéu thdng tin ngoai bai gidng va
gido trinh. K&t qud nghién ctu chi ra ¢6 21.3% sinh
vién diing internet d€ 1am bai tryc tuyén va 9.3%
sinh vién phuc vu cho cdc muc dich khiac nhu tra
citu thdng tin, tuong tac phuc vu hoc tap, thiét k&
bdo cdo... (Bi€u dd 2)

K&t qua nghién citu ciing da chi ra ty 1& sinh
vién hai long doi véi viéc st dung cdc cong cu hoc
tap truc tuyén. Poi v6i hé thong hoc tap truc tuyén
E-Learning, ¢6 75.5% sinh vién dugc khao sat hai
long véi viéc sit dung hé thdng. Hé thdng hoc truc
tuy€n ciia trudng (E-Learning) 12 hé thdng do Nha
trudng tu thi€t k&€ va xay dung nhim phuc vu cho
sinh vién hoc truc tuy€n, két hgp song song véi hoc
truc ti€p. Theo khdo sat, sinh vién ddnh gid cao hé
thong nay do giao dién dé st dung, c6 hd trg vé
song ngif, bai hoc da dang. Sinh vién c6 thé tham
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gia khéa hoc, 1am bai kiém tra, thio
luan nhém, theo ddi qué trinh danh gia

Bi€u dé 2: Ty Ié sinh vién hadi Idng véi viéc st dung
cdc céng cu hoc tap truc tuyén (%)

clia gidng vién... TOn tai cia hé thong
nay 12 thi€u sy giao ti€p hai chiéu truc
ti€p giita gidng vién, sinh vién va thinh
thodng bi 16i gian doan hoic mat két
ndi. Ti€p theo d6 1a Canva véi ty 1&
sinh vién hai 1ong chi€m 71.1% nhd sy
hd trg t6t vé mit hoc tip nhu thi€t k&
bai bdo cdo, trinh chi€u video, hoc tir xa
thong qua bai giang tir Canva... Google

Cac cong cu khac (Kahoot, Google... I 522

Canva I 7.1
Quizzi I 2.6
Padlet I 5 7.3
Google Meet IIEINEEENGGGGGNGNGGN 7.3
Zoom I 6.7
T 75 .5
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Meet la cong cu cé ty 1& sinh vién hai
long 12 67.3%. bay la cong cu hoc truc
tuyén dugc sinh vién Trudng Pai hoc
Lac Hong st dung phd bién dé hoc truc
tuyén cung gidng vién, thio luin
nhém... Cong cu nay mién phi, dé st
dung nén rit phi hgp véi sinh vién.
Zoom la cdng cu hoc tap c6 ty 1& sinh
vién hai long 65.7%. Cong cu nay cé
giao dién va cic chiic ning d& cho sinh
vién thich nghi. Tuy nhién, Zoom c6 sy
gi6i han vé s6 lugng sinh vién tham gia
16p hoc va mudn nang sd lugng tham
gia phong hoc thi phai trd phi. Hién tai,
Nha truong da mua cac tai khodn Zoom
c6 ban quyén d€ phuc vu t6t cho viéc
hoc clia sinh vién, nhung s6 lugng con han ché.
Quizzi (62.6%) va Padlet (57.8%) la cac cong cu hd
trg rit tot trong viéc gidp sinh vién cia Trudng nim
bit bai hoc tot, ciing nhu 1am ting hitng thd cho sinh
vién vién khi tham gia cac 16p hoc, dic biét 1a hoc
truc tuyén. Han ch€ clia cdc cong cu ndy 1a mic do
giao ti€p gitta gidng vién va sinh vién chua cao.
Mot s6 cdc cong cu khac nhu Kahoot, Google Class
cling c6 ty 1€ hai long & miic 52.2% do mic dd it
phd bién clia né. (Bidu db 3)

V& khé khin khi st dung cdc cong cu hoc tip
truc tuyén, két qua nghién cttu cho thiy ¢ 4 khé
khin chi y&€u bao gdm: K&t ndi internet khong 6n
dinh (26.4%), Thigu sy tuong tic (22.5%), Thiét
k€& bai hoc nham chdn (18.5%), Giao dién khé st
dung (17.3%) va Khé khdn khiac nhu cing thfmg,
bi bidt budc, 4p luc bai tdp, hing thd hoc tap,
khong gian hoc (15.3%). K&t ndi internet thi€u n
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Nguén: Nhém tdc gid thuc hién

Biéu dé 3: Khé khdn khi s dung céng cu hoc truc tuyén

Khé khin khi str dung cong cu hoc truc tuyén (%)

= Thiéu sy twong tac
® Giao dién khé st dung
Thiét ké bai hoc nham chan

= Két ndi internet khong n
dinh

= Kho khan khac

Nguén: Nhém tdc gid thuc hién

dinh [am cho qu4 trinh hoc va lam bai trén cdc hé
thong tryc tuyén cda sinh vién bi gidn doan.
Pudng truyén mang khong 6n dinh, khi€n sinh
vién khong thé bit kip dudc bai gidng ciing nhu
ddp wng dugc kip thdi nhitng yéu cdu cia gidng
vién. Piéu nay dnh hudng khong t8t dé€n hiéu qud
hoc tap cuia sinh vién. Bén canh d6, khi hoc truc
tuyé&n, sy tp trung cla sinh vién cling gidm, qué
trinh tuong tdc gitta gidng vién va sinh vién cling
it hon. Mot s& cong cu khong hd trg tuong tic hai
chiéu. Piéu nay ciing gay khé khin cho sinh vién
trong qué trinh hoc. Mot s6 mon hoc gidng vién
chua quan tAm nhiéu trong thi€t k& bai gidng sinh
dong, diéu nay din dé€n viéc mot s§ sinh vién
khong thich hoc truc tuyé&n. Ngoai ra, mdt s6 phan
mém giao dién khé st dung, sinh vién phdi mat
nhiéu thdi gian d€ lam quen vdi cdc chifc ning
clia phdn mém. Sinh vién cling gip phdi mot s6
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khé khin khdc gy gidm hiéu qué thdong qua viéc
st dung cdc cong cu hoc tap truc tuy&n nhu cing
thang, 4p luc do nhiéu bai hoc va bai tip, khong
sdp x&p dudc thdi gian hoc hgp ly, k§ ning st
dung céc thi€t bi cong nghé con y&u kém... Mot s6
sinh vién thi€u c4c thi€t bi hd trd hoc tip nhu mdy
tinh va khong gian hoc tip yén tinh, khd ning tip
trung cao ciing 12 vin dé cin dudc xem xét.

3. Mot s6 bién phap nang cao hiéu qua s
dung cic cong cu truc tuyén cua sinh vién tai
Trudng Pai hoc Lac Hong

Tir thuc trang st dung céc cong cu hoc tp truc
tuy€n clia sinh vién Trudng Pai hoc Lac Hong nhu
trén, nhom tac gia dé xuit mot sd bién phap nhim
nang cao hiéu qua hoat dong nay nhu sau:

Mot la, 6n dinh hé thong Internet phuc vu cho
viéc str dung céc cong cu truc tuyén trong hoc tap.
Hoat dong day hoc trurc tuyén ludn dudgc gidng vién
k&t hgp trong qud trinh day truc ti€p. Do d6, hé
thong internet n dinh 12 mdt y&u td cAn thiét. Hién
tai, mot s6 cd s& hoc tap clia Trudng nhu hé thdng
internet con chua 6n dinh. Nha trudng cin ting
cudng dau tu trang thi€t bi va n dinh dudng truyén
didm bdo hé thong mang tdt nhit cho ngudi hoc.
Pdng thdi, viec kiém tra, bio tri hé thong thudng
xuyén tai cic cd sd hoc tip, thu vién... gitp tranh
hién tugng gidn doan két ndi hoic 16i k&t nodi khi
sinh vién truy cdp vao cac chuong trinh hoc truc
tuyén clia Nha trudng, dic biét 1a hé thong E-
Learning. Bén canh dé, viéc hop tic, ky két vdi cac
don vi cung c&p dich vu vién thong d€ nang cip hé
thong mang cho sinh vién khi st dung internet cic
thi€t bi dién tir ciing 12 cach gitip sinh vién c6 thé si
dung 6t cdc cong cu hoc tap truc tuy€n khong chi &
Trudng, ma con ca & nha. P& gitip sinh vién ¢ thé
lra chon dia di€ém hoc truc tuyén c6 k&t ndi internet
manh va &n dinh, Nha trudng c6 thé t6 chifc cic
budi huéng din va cai dit cic phan mém lién quan
dén viéc ki€m tra dd manh yé&u cta wifi hoic hé
thong mang cd dinh.

Hai la, nang cao chat lugng bai gidng truc
tuyén clia gidng vién. Hoat dong gidng day c6 st
dung cdc cong cu tryc tuyén sé lam phong phi va
da dang bai gidng truyén dat tdi sinh vién. Do d6,
Nha trudng can ti€p tuc bdi dudng chuyén mon

nghiép vu day va hoc truc tuyén, cach sit dung cic
cong cu hoc tap truc tuyé&n. Nha trudng c6 thé mdi
cdc chuyén gia vé cong nghé trao ddi chia sé, tip
hudn ning cao st dung cdc cong cu day hoc truc
tuy€n cho gidng vién. Chat lugng bai gidng truc
tuyén cla gidng vién trén E-Learning, trén Zoom,
Google Meet... can dudc dau tu nhiéu hon vé chit
lugng 4m thanh, hinh énh, giong ndi, tinh sinh
dong... Pdng thdi, gidng vién can ning cao k¥
ning st dung cdc cong cu day hoc sd, cong nghé
thong tin, kha ning st dung thanh thao cdc phian
mém, hé thong lién quan dén day hoc truc tuyén.
Pé lam dugc diéu d6, gidng vién can tham gia day
dl cdc budi huéng din, hoi thio dudce td chifc lién
quan d&n van dé nay. Nhitng bai gidng truc tuyén
c6 chat lugng cao nén dugc chia sé rong rii, tao ra
céc tdc dong tich cuc dén chat lugng gidng day
ciia d6i ngii gidng vién. Bén canh do, viéc cai
thién sy tuong tdc gitra gidng vién va sinh vién la
van d& cAn dugc luu y trong cdc budi hoc tryc
tuy€n. Gidng vién nén c6 bién phap ki€m sodt s&
lugng sinh vién tham gia 16p hoc truc tuyén va
tuong tic tich cuc véi sinh vién. Trong cic budi
hoc nay, gidng vién két hgp véi nhiéu cong cu
khic nhau nhu Padlet, Quizzi.. d€ ting hiéu qua
va chi't lugng bai hoc cho sinh vién.

Ba la, chi trong cdi ti€n hé thong E-Learning
va cédc cdng cu hoc tip truc tuyén khdc. Hé thong
E-Learning dugc Trudng Pai hoc Lac Hong thiét
k€& nhim ning cao hiéu qua hoc tap cho sinh vién.
Trén hé thdng ndy, sinh vién va gidng vién c6 thé
ti€n hanh tit ¢4 cdc hoat dong bao gébm trao ddi
bai hoc, hoc tryc tuyén, lam bai tip truc tuyén,
ki€m tra truc tuyén... Hé thdng nay dudc sinh vién
va gidng vién ddnh gid cao. Tuy nhién, d€ ning
cao hiéu qua va chat lugng hoc tap cho sinh vién,
giao dién can dudc cii ti€n nhiéu hon nhu vé mau
sic, cach bd tri noi dung hgp 1y hon... Nha trudng
nén khic phuc mot s6 16i nhu gidn doan hé thong
hodc nang cao dung lugng tai bai gidng, tai li€u
ctia hé thong. Viéc bd sung thém mot sd hoat dong
gidi trf hitu ich, cdc trd choi... nhim gidp sinh vién
vira hoc, vira gidi tda 4p luc hoc tip trén hé thong
ciing 12 khia canh Nha trudng c6 thé cAn nhic
thém. Nha trudng cé thé hd trg thém cho gidng
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vién va sinh vién bing cdch dau tu thém nhiéu tai
khodn ban quyén nhu Zoom, Padlet, Canva... d&
gia ting hiéu qua hoc truc tuy&n. Nhitng budi hoi
thdo hodc tAp hudn vé cdc cdng cu ndy sé& gilp
khic phuc cdc khé khiin vé viéc stt dung.

Bon la, nang cao y thic clia sinh vién vé viéc
hoc va st dung cdc cong cu hoc tip truc tuyén.
Hoat dong hoc tric tuy&én kha méi mé véi sinh vién
trong nhitng nim gin day. Sy xuét hién ctia nhiéu
cdng cu hoc tip méi khi€n cho nhiéu sinh vién bd
ngd va kho thich nghi. Bén canh nhitng sinh vién c6
th4i do hoc tip nghiém tidc, con tdn tai mot sd sinh
vién y thic hoc tap chua cao khi tham gia cédc 16p
hoc truc tuy&n. Do d6, viéc tuyén truyén vé vai trd
va Igi ich mang lai khi st dung cac cdng cu hoc tip
truc tuy€n rit quan trong. Viéc dong vién, khuyén
khich sinh vién tham gia cdc 16p hoc, khda hoc truc
tuy€&n 1a hét sic cn thi€t. C4c hoat dong khuyén
khich, dong vién sinh vién tham gia day du cic 16p
hoc tryc tuyén cin dugc chi trong. Gidng vién c6
thé thong qua cdc cong cu danh gid két qua hoc tip
nhu di€ém thudng, diém wu tién... dé tao dong luc

TAILIEU THAM KHAO:

hoc tip cho sinh vién. Nhiéu sinh vién nan chi,
khong hing thi trong hoc tip la do thi€u k§ niing
v€ viéc st dung cdc hé théng hoc truc tuyén, céc
cong cu hoc truc tuyén. Do d6, d6i vdi sinh vién,
Nha trudng can bd sung thém cac 16p hudng dan sit
dung cdc cong cu sd va nhitng diéu nén 1am khi hoc
truc tuy&n. Bén canh viéc chiap hanh ding ndi quy
16p hoc, sinh vién cling nén ty nang cao y thiic ciia
ban than, hi€u dugc su can thiét clia viéc hoc truc
tuy€n va chap hanh nghiém chinh nhitng quy dinh
riéng ctia 16p hoc tryc tuyén.

4. K&t luan

Nghién cttu da phan tich thuc trang hiéu qué st
dung cédc cong cu hoc tap truc tuyén tai Trudng
Pai hoc Lac Hong. K&t qué nghién cttu da chi ra
nhitng khé khin cta sinh vién khi tham gia vao cac
hoat dong hoc tap truc tuyén tai diy. Trén cd s
dé, tdc gid dé xudt mot s gidi phap nhim ning
cao hon nita hiéu qud st dung cdc cong cu truc
tuyé&n phuc vu hoc tap. Viéc nang cao hiéu qua st
dung cédc cong cu hoc tip truc tuyén sé gép phan
nang cao chat lugng dao tao cia Nha trudng m
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ABSTRACT:

Using online learning tools has become a current teaching method at universities. This study
showed the current use of online learning tools by Lac Hong University’s students. The study
also proposed some solutions to enhance the effectiveness of using online learning tools in
teaching and learning activities, contributing to improving the university's training quality.
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