TAP CHi CONG THUGNG

NGHIEN CUU KHUNG PHAN TICH
CAC VAN PE TRONG TAM LY
VA SUC KHOE TINH THAN
CUA SINH VIEN PAI HOC

® NGUYEN QUYNH HOA

TOM TAT:

Céc tai liéu nghién ctu, cling nhu b4o chi gan ddy cho thiy s6 lugng hoc sinh, sinh vién chdn
hoc, Iudi hoc, chi€m ty 1& khong nhd, cic em cé nhidu ling ting, khé khiin trong cdc quan hé xa
hdi, trong giao ti€p tng x{ v4i ban beé va thiy co, vudng mic trong quan hé vdi cha me va khé
khin trong viéc tim ki€m nghé nghiép tuong lai. Pic biét, ngay cang gia ting cdc su vu & cdc mifc
dd nghiém trong khac nhau bit ngudn tir hé qui clia cic van dé tam 1y va siic khde tinh than
(SKTT) ctia sinh vién (trAim c&m, lo &u, c4c rdi loan tAm 1y ti nhitng 4p luc hoc tip gia dinh hay xa
hdi) & nhiéu trudng dai hoc do khong c6 dude nhitng sy nhan biét va trg gidp tim ly kip thdi da
din d&n nhiéu hau qué déng ti€c. PE han ché nhitng hdu quéa nghiém trong nay, cic trudng dai
hoc ngay khi dén céc sinh vién vao trudng cling nhu ddi vé6i cic sinh vién trong qué trinh hoc tap
(18-24 tudi) can c6 bién phap nhan bi€t nhu cau hd trg tim 1y va stic khde tim than cho sinh vién,
dé tir 46 dé ra cac giai phap hd trd khi sinh vién gip cic van dé kho khin vé tim Iy va SKTT. Tuy
nhién, cic tdng quan nghién ctu cho thay nhitng nghién citu chua c6 danh gi4, phan tich nhitng
khé khiin vé tim ly, SKTT ma sinh vién dang gip phdi. Do d6, bai viét nay dua ra mot mo hinh
nhiim nghién cttu tdim 1y va SKTT ctia sinh vién.

Tir khéa: stic khde tinh than, tAim 1y hoc dudng, sinh vién, trudng dai hoc, khung phin tich cdc
vin dé trong tim 1.

1.Pat van dé

Xa hoi phdt trién manh mé& véi toc do ting
trudng kinh t€ cao cling véi sy ti€n bo nhanh chéng
ctia khoa hoc, cong nghé va mang xa hoi mang lai
rat nhiéu Idi ich song ciing tao ra nhitng hé qué
khong tich cuc tic dong 1én c3 stic khde thé chit va
SKTT ctia moi cong dan, trong d6 cic van dé lién
quan dén tam ly va SKTT dang trd thanh mot moi
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quan tAim quan trong ctia rit nhiéu cac linh vyc, mot
trong s& d6 1a linh vuc gido duc. Sinh vién & Viét
Nam khi buéc vao ngudng cha trudng dai hoc
thudng trdi qua mot giai doan “cing thang”, v6i dp
lyc tim 1y thi ¢, chon nganh, chon trudng, ap luc tir
bd me, gia dinh, v4i ban bé cling trang 1ita vé thanh
tich hoc tap, ciing nhitng 4p luc clia cudc song sinh
vién, c6 thé xa nha, phai tu 1ap, phai hoc theo
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phuong phap hoc méi, ndi dung kién thic db sd.
Ti€p d&n 1a ap lyc viéc hoc tap va dinh huéng nghé
nghiép, su canh tranh trong tim ki€m viéc lam khi
ra trudng doi véi sinh vién nhitng nim cudi. Tir d6
din dén nguy cd r6i loai tAm 1y va xuat hién céc
van dé vé SKTT rat cao. P han ché nhitng hau
qua nghiém trong nay, cac trudng dai hoc ngay khi
dén sinh vién vao trudng cling nhu ddi v6i cdc sinh
vién trong qué trinh hoc tap (tir 18-24 tudi) can c6
bién phdp nhan bi€t nhu cau hd trg tim 1y va SKTT
cho sinh vién dé tir d6 dé ra cic giai phap hd trg khi
sinh vién gip cdc van d& khé khin vé tim ly va
SKTT. Theo UNICEF (2020), ty 1& mic c4c vin dé
SKTT néi chung ddi v6i tré em va vi thanh nién
(10-19 tudi) tai Viet Nam dao dong tir 8% - 29%.
Theo s6 liéu cia mdt vai nghién ciu trudng hop
dién hinh tai Viét Nam gin day, tf 1& tré vi thanh
nién bi trim cam 13 26,3%, tré c6 suy nghi vé cdi
chét 1a 6,3%, tré 1ap k& hoach tu tir 1a 4,6% va tré
cO ging tu tir 12 5,8%. Thuc t&, con sO thong ké
dugc vé tinh trang ty ti & thanh thi€u nién da ting
hon 40% trong thap ky qua (Pai hoc Qudc gia Ha
Noi, 2020).

Trén co sé nghién citu thuc trang vé nhu cau hd
trg tam 1y va SKTT cho sinh vién mot s§ trudng
dai hoc khoi kinh t&, dé tai dé xuit nhitng giai
phdp ting cudng hoat dong hd tr¢g tim 1y hoc
dudng cho sinh vién dai hoc § Viét Nam hiéu qua,
ddp tng ding nhu cau. Nghién cttu tip trung vao
nhitng van dé 1y luin vé tim Iy va SKTT ctia sinh
vién (nhan dién nhitng khé khdn tam ly, nhitng
van dé vé SKTT cua sinh vién); Nhan dién vé nhu
cau hd tr¢ tam 1y va SKTT cho sinh vién thong
qua B tiéu chi d4dnh gid nhu ciu; P& xuit gidi
phdp nhim ting cudng hoat dong hd trg tim ly,
SKTT hiéu qua, dua trén nhu cdu, trong d6 xem
xét téi cdc nguyén tic hd trg, cac phuong phap hd
trg, cdc hinh thic hd trg, vai tro cdc chi thé lién
quan t6i hoat dong hd trg.

2. Quan di€m ti€p can va cic Iy thuyé&t goc

Quan diém tiép can nghién cvu di tir Iy thuyét dén
thyc tién (duy vat bién chiing): V6i nhan thic 1y
thuy&t 1 su tdng k&t hang nghin, thAim chi hang
triéu hoat dong thuc tién dé dic rdt nén, nhém
nghién cttu x4c dinh hé thdng co s 1y thuy&t diy da

¢ vai trd tao nén khung ti€p cin nghién cttu thuc
tién phit hdp. Nhém nghién cifu tdng quan mot cich
hé thong tat cd cdc ly thuyét cé lién quan, kinh
nghiém cic nghién citu di c6 @€ xay dung khung 1y
thuyé&t va khung phan tich toan dién vé van dé
nghién cttu. Cd s§ 1y thuyét d6 sé dudc st dung dé
soi 10i vao cdc van dé thuc t&, d4anh gid thyc tién.
Nhoém nghién cttu cling coi trong nghién cttu cac
mo hinh thyc tién di thanh cong d€ rit ra bai hoc
kinh nghiém va van dung bai hoc kinh nghiém d6
vao bdicanh cu thé clia Viét Nam.

Quan diém tiép can hé théng va toan dién: D& tai
dudc thuc hién theo cédch ti€p can hé thong, di tr
tong quan cd s 1y ludn t6i xdc dinh cdc ndi dung,
vin dé trong tAm cAn nghién cttu, kho sit thuc tién
dé x4c dinh hién trang van d&, phdi hop giita bai
hoc kinh nghiém da c6 véi cd sG 1y luén khoa hoc
va phén tich hoan canh thyc tién d€ dé xuit cac gidi
phap hd trg tAim 1y va SKTT cho sinh vién. Chinh vi
thé, cac gidi phap toan dién cling s& dugc huéng tdi
khi xem xét vai trd ctia chi thé c6 lién quan nhu gia
dinh, nha trudng, xa hoi trong gidi quyét cdc van dé
tam Iy, SKTT cho sinh vién.

Quan diém tiép cdn lién nganh: Céc vin dé vé
tdm Iy va SKTT cia sinh vién mang tinh lién nganh
do nguyén nhan dé&n tir nhiéu phia, nhiéu tic nhan
giy nén. P& tim hiéu ngudn gbc, nim dugc ban
chit va nhitng nguyén nhan siu xa clia vin dé, cin
phin tich vin dé theo géc nhin da chiéu. Nhém sé&
tim hi€u moi khia canh clia van dé nghién ctu dudi
nhiéu géc dd khac nhau. Qua trinh phat trién Bo
tiéu chi nhan dién nhu ciu vé hd trg tAm ly va
SKTT cho sinh vién doi hdi ¢6 nhi€u chi thé va tac
nhan tham gia. P€ tim ra gidi phdp nhim ting
cudng cdc hoat dong hd trg tam 1y va SKTT can
nghién cttu mot cich c6 hé thong tir nguyén tic hd
trd, t6i phuong phdp hd trg, hinh thic hd tr¢ va cdc
chii thé tham gia trong nhitng m&i quan hé khong
thé tach rdi. Nghién citu ciing ludn chd y ddm bio
mdi quan hé tdc dong qua lai giita cdc y&u & anh
huéng d&n hoat dong hd trg tam ly va SKTT clia
sinh vién.

Quan diém tiép cdn nghién citu trong boi cdnh
lich sit cu thé (duy vat lich siz): Nhim dua ra nhitng
dé xuit gidi phap cho ting cudng hoat dong hd trg
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tam 1y va SKTT cho sinh vién, nhém nghién citu
xdc dinh can phan tich vé nhan thic, thai do va
hanh vi ctia sinh vién va cdng ddng ddi vdi hoat
dong nay ciing nhu cdc yé&u 8 4nh hudng nhu viin
héa va bi€n d6i vin héa lién quan t6i y&u td viing
mién, hoan cdnh va nhitng bi€n ddi vé kinh t& - xa
hdi cla dia phuong, clia gia dinh trong bdi cdnh
toan cau héa, hdi nhap qudc t&. Quan diém nghién
ctfu nay doi hdi viéc phan tich cic y&u to tic dong
dén tAm 1y, SKTT va hoat dong hd trg tam 1y,
SKTT cho sinh vién trong di€u kién ti€n trinh phét
trién kinh t&€, vin héa, xa hdi cta Viét Nam va
nhitng thi€t ch€ vin héa, xa hdi dia phuong (viing,
mién) nhit dinh. Viéc nghién citu vin dé tim 1y va
SKTT ctia sinh vién theo qud trinh phat trién gitp
tim ra nhifng quy luat phat trién chung, tinh logic va
du dodn dugc nhitng khuynh huéng tuong lai dé dé
xuat dugc nhitng gidi phdp, gilp ting cudng hoat
dong hd tro tam ly va SKTT cho sinh vién c6 cd s&
thuc tién, ¢6 tinh kha thi va hgp 1.

Cdc Iy thuyét géc: Téng quan nghién cttu cho
thdy cdc khé khiin tAm 1y sé& din t&i hinh thanh
nén nhu cau hd tr¢g tam 1y, SKTT. Céc can thiép
hd trg vé tam 1y va SKTT cho sinh vién s& cin
dua trén cdc nhu cu vé hd trg tam 1y, SKTT cia
ho. Tuw téng quan tai liéu, Lovibond & Lovibond
(1995) da dua ra 12 biéu hién vé khé khin tam ly
ma sinh vién gip phdi va sinh vién ¢6 nhu cau hd
tr¢ d6i v6i 4 nhém van dé: (1) cdm xic tiéu cuc
trong hoc tip; (2) thich nghi v6i mdi trudng hoc
dai hoc; (3) bi€u hién tam Iy tiéu cuc; (4) khé
khian trong tg nhan thdc (Qi Jiang, 2022). ACT
Alliance & Church of Sweden (2015) chi ra cdc
nguyén tic thuc hién cdc hd tr¢g tam ly, SKTT
gdm: Tao cdm gidc an toan; Lam diu di nhitng
cdm xuc tiéu cuc; Gia ting gid tri cda ban than va
cong ddng; Tao nén sy lién k&t xa hoi. Cdc van dé
tam 1y va SKTT cho sinh vién ciing da c6 nhiéu
nghién cifu trén th€ gigi thyc hién. Khi thuc hién
nghién ctu, cdc tic gid déu c6 ging xdc dinh thuc
trang nhirng khé khidn tAm Iy cta sinh vién v6i
nhirng bi€u hién cu thé va sau d6 xdc dinh nhiing
k§ ndng hay nhitng can thi€p Gng phé v&i nhitng
kh6 khin vé tam ly, SKTT dugc phét hién thay.
C6 thé néu mot s6 van dé chinh sau:

210 S6 24 - Thang 11/2023

(1) Xdc dinh thic trang vdn dé tam Iy, SKTT ciia
sinhvién

Brackney va Karabenick (1995) da phat hién
ra rﬁng, muc d6 khé khian tAm 1y cao G sinh vién
lién quan chit ché dén hiéu qud hoc tap. Khé khin
tam 1y cta sinh vién c6 thé dnh hudng tiéu cuc dén
hiéu qud hoc tap, ty 1& Iuu ban va t6t nghiép cla
sinh vién. Sinh vién cé muc dd khé khian tim 1y
cao thi cAm gidc lo ling vé thi ct gia ting, khi
ndng tu hoc, hiéu quéa quin 1y thoi gian va st dung
céc ngudn luc trong hoc tap thip. Viéc hoc tap
ciing thi€u kién tri hon khi phdi doi mit véi khé
khin, cling nhu st dung céc chi€n ludc hoc tap
hiéu qua hay tim ki€m sy hd tr¢ vé hoc tap. K&t
qué nghién cdu cia Goodwin (2006) trén nhém
sinh vién dan toc it ngudi cho thay, v6i nhiéu sinh
vién, khé khian dugc nhin nhin nhu thi thach trong
cudc doi, gitp sinh vién trudng thanh hon khi co
gidng vugt qua. Tuy nhién, véi khong it sinh vién,
khé khidn gdp phdi trong thdi gian hoc dai hoc da
dé lai ddu an ning né trong tim tri, gdy cing
thing, gidm chit lugng cudc song, Anh hudng tiéu
cuc d&n k&t qua hoc tap va tuong lai nghé nghiép
sau ndy. Bing nghién cttu thuc nghiém d6i véi 300
sinh vién, Mashrful Kabir (2017) phan loai theo
tiéu chi gidi tinh (nam, nit); khu vuc séng (thanh thi
va ndng thon); nhém nganh hoc (nhém nganh khoa
hoc va nhém nganh xa hoi) da két luan: C6 4
nhém van dé tim 1y chd y&u dugc phat hién, bao
gdbm: lo Au, trAm cam, r6i loan 4m &nh cudng ch&
va roi loan dn uéng. K&t qua nghién citu cho thay,
nhém sinh vién nganh Xa hoi dé bi tén thuong hon
sinh vién cdc nganh Khoa hoc va khing dinh céc
van dé tam 1y cla sinh vién c6 thé dugc gidi quyét
qua hoat dong tham van ding din, ngoai ra con
nhan manh vé viéc thitc in va tip Yoga c6 thé gidi
quyé&t cdc van dé nay. Jessica va Stephen (2018)
nghién ctfu vé cdc khé khin tAm 1y clia sinh vién
cho ring, mitc do lan tda, hé qua va mdc/dau hiéu
tiém ning d€ can thiép. Nghién ctu ciing chi ra két
qud hoc tap y&u kém va cdc van dé vé sic khde 1a
nguyén nhin cta nhitng kh6 khin tim 1y va nhian
manh d&€n mitc d6 can thi€t phdi c6 nhitng chinh
sdch va hd trg phit hgp cho sinh vién trong sudt
thdi diém sinh vién gip khé khin vé tam ly.
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(2) Nhu cdu hé tro tam Iy, SKTT, khd ndng iing
phé va cdc can thiép

Wada (1998) nghién cttu cach sinh vién d6i ph6
v6i cdc su kién cing thing va xdc nhan su khic
biét gidi tinh trong cdch ddi phé ciia ho. Nghién
citu nay ddng thdi kiém tra xem liéu hd trg xa hoi
c6 hitu ich d€ gidm cing thing hay khong. Nghién
cttu dugc thuc hién trén 285 sinh vién nim thi 3
(114 nam va 171 nif). TAm yéu t& gAy cing thing
da dudc st dung: tuong lai sau khi t6t nghiép, viéc
hoc tai trudng, ban bé va déng nghiép, y thic vé
ban than, thdi gian rinh rdi, ngudi yéu, gidng vién
va 16p hoc, cha me va gia dinh. Ky ndng tng phé
bao gom 5 loai: gidi phdp chd dong, tron chay,
kién nhin, tim ki€m sy hd tr¢ va tron tranh thu
dong. Phu nit cing thing hon nam gidi. Phu nif
nhin dudc nhiéu hd tr¢ xi hdi hon nam gisi. Loi
thoat bi dong dudc cd nam va nit lya chon nhiéu
nhat. Ngudi cing thing cao chdp nhan kién nhin
hon ngudi it cing thing. Ngudi it cing thing chap
nhén 16i thoat thu dong hon ngudi cing thing cao.
Ngudi dugce hd trg thap c6 don hon ngudi dugc hd
trg trung binh v ngudi dude hd trg trung binh co
don hon ngudi duge hd trg cao. Nhung hd trd xa hoi
khong dnh huéng d&n cdc triéu chitng bénh tat.
Nghia 12, hd trd xa hdi chi c6 tdc dung han ch& d6i
v6i cing thfmg. Uchida (2013) da dua ra mdt md
hinh gia thuyét dugc trinh bay d€ ci thién va ning
cao SKTT ctia sinh vién dai hoc thong qua hd trg
x4 hoi ¢6 di ¢6 lai, von bi &nh hudng bdi cic ky
ning xa hoi. Nghién cttu dugc thyc hi€n trén 263
sinh vién dai hoc (96 nam va 167 nit). Ho da hoan
thanh Thang do ky ndng xd hodi cda Kikuchi
(Kikuchi, 1988), 9 muc d€ danh gia tinh tuong hd
ctia sy hd trd dudc nhan thic (Fukuoka, 1997) va
Ban ki€m ké chdn dodn vé mo hinh hd trg SKTT
(Hashimoto & Tokunaga, 1999). K&t qua chi ra
muc dd clha cdc ky ning xa hdi cé tuong quan
nghich véi sy hd tr¢ qua lai dugc nhan thic, cho
thiy riing su hd trg qua lai cla sy hd tr¢g duge nhan
thic 1a can bing gitta nhitng hoc sinh ¢6 k§ niing
x4 hdi cao. Phan tich hdi quy phi tuyén tinh cho
tha'y mifc do cing thang clia sinh vién thap hon va
chat lugng cudc song clia ho cao hon, khi c6 su hd
trg qua lai can bing tot.

(3) Chinh sdch va chuong trinh can thi¢p lién
quan dén hoat dong hé tro tam Iy va SKTT cho hoc
sinh, sinh vién

Tai Viét Nam, van dé hd tr¢ tim 1y va SKTT
da dudc Chinh phti dé cip trong mdt sd vin ban,
nhu:  Quyét dinh s6 1660/QD-TTg ngay
02/10/2021 ctda Thu tuéng Chinh phd phé duyét
Chuong trinh Stc khde hoc dudng giai doan 2021 -
2025 (Quyét dinh s6 1660) va Quyét dinh so
155/Qb-TTg ngay 29/01/2022 cta Thd tuéng
Chinh phd phé duyét K& hoach Qudc gia phong
chong bénh khong 1y nhiém va rdi loan SKTT
giai doan 2020 - 2025 (Quyét dinh s& 155). Tir
nam 2005, Bo Gido duc va Dao tao da thi€t 1ap
céc chinh sich hd trg SKTT ciia hoc sinh bao gdm
cdc chi thi phat trién chuong trinh tu vin hoc
dudng, gido duc hdoa nhap cho tré khuyét tat, gidi
quy&t tdc dong tiéu cuc clia dai dich Covid-19 ddi
v6i SKTT va sy lanh manh ciia hoc sinh. Gin day,
Bo Gido duc va Dao tao ti€p tuc thyc hién nang
cao nhan thifc va k§ ning vé SKTT ctlia hoc sinh
thong qua Chuong trinh sic khde hoc dudng toan
dién (2021-2025). V& cic nghién citu gin diy, c6
thé tha'y, Nguyén Thi Hoai Anh (2021), trong tham
luan vé “Mo hinh tAm ly trudng hoc tai Hoa ky va
bai hoc kinh nghiém cho Viét Nam” da dé xudt dp
dung thanh tyu, xay dung mo hinh riéng cia Viét
Nam, phét trién cong tdc thuc hanh tdm 1y hoc
trudng hoc tai Viét Nam; dé xuit trén dugc tic gid
k&t luan thong qua nghién cttu va phan tich mo
hinh tdm ly hoc truéng hoc da dudc xay dung va
ap dung hiéu qué tai Hoa ky. K&t qua nghién citu
clia tdc gia cho thay viéc 4p dung md hinh tdm Iy
hoc trudng hoc tai Hoa Ky di mang lai nhiéu Igi
ich cho hoc sinh. Ho c6 dii kha ning d6i ph6 véi dp
lyc tr gia dinh, ban be va mdi trudng hoc tap. Hon
nifa, nhitng hoc sinh da dugc hoc tip tai cic trudng
dp dung mo hinh nay thudng c6 khd ndang xay
dung mdi quan hé t6t v6i ngudi khédc, ty tin va c6
kh4 ning gidi quy&t van dé tot hon. Trong tham
ludn, tic gid da dé xudt mot so gidi phap d€ thuc
hién md hinh tdm Iy hoc trudng hoc tai Viét Nam.
PAu tién, cdc trudng can c6 ngudn tai chinh di dé
diu tr vao gido duc tAm 1y hoc cho hoc sinh. Tiép
d6, cin dao tao nhitng gido vién c¢6 chuyén mon
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vé tam ly hoc dé ho c6 thé gitip dd hoc sinh khi
cAn thié€t. Cudi cling, can xay dung mot moi trudng
hoc tap thodi mdi, than thién, an toan va khuyé&n
khich hoc sinh tham gia cdc hoat dong ngoai khéa
dé phat trién k§ ning xa hoi va tdm ly. Trinh Thi
Mai (2021) vGi tham ludn “Thuc trang sdc khde
tam than cia md hinh can thiép, hd tr¢ tim ly cho
sinh vién Pai hoc FPT Ha No6i” da néu y kién xay
dungmot mo hinh thuc hanh va cdc ddnh gia ddy
chi ti€t vé tiém ning va hiéu qua ca md hinh hd
tr¢ tAm 1y nay. M6 hinh ndy khong can thiép dén
phuong phédp hoc tip hay ki€n thic hoc tap, ma
can thiép vao cdc van dé tam ly d€ gidp sinh vién
c6 ddi sdng khde manh hon.

3. Phuong phap nghién ciu

Nghién cttu dit liéu thd cadp hay con goi la
nghién cttu ban la phuong phdp nhém nghién ciu
ti€n hanh tdng quan k&t qué cdc cong trinh nghién
ctfu, tai liéu khoa hoc dd cdng b trong va ngoai
nu6e lién quan d&n chi dé hd trg tim 1y va SKTT
cho sinh vién; Tim ki€m, tdng hop cic dif liéu thi
cap c6 lién quan, déanh gid két qua nghién ctu clia
cic dé tai da c6 dé tap hgp thanh cic dir liéu méi
phuc vu cho dé tai nghién cttu; Tap hdp céc tai liéu
lién quan d&n nghién citu vé hoat dong hd trg tim
ly va SKTT cho hoc sinh, sinh vién & mot s6 quoc
gia trén th€ giGi, dic rit ra bai hoc kinh nghiém cho
Viét Nam; Pia ban khao sat: Cac trudng dai hoc
khdi nganh kinh t€ & ¢4 3 mién Bic - Trung - Nam,
du ki€n gom Trudng Pai hoc Kinh t& qudc din;
Trudng Pai hoc Ngoai thuong; Trudng Kinh t€ -
Pai hoc Pa Nédng; Truong Pai hoc Duy Tan; Pai
hoc Kinh t€ Thanh ph& H6 Chi Minh; Trudng Pai
hoc Kinh t€ - Tai chinh TP. H6 Chi Minh.

Khio sit dugc thuc hién v6i quy mé miu udc
tinh gdm 600 sinh vién khdi kinh t& tai 3 thanh
phé 16n 12 Ha Noi, Thanh phd HS Chi Minh va Pa
Ning nhu di dé cap & trén (100 sinh vién/trudng -
theo nguyén tic tinh mau trén tiing dia ban diéu
tra ma khong rd gid tri clia téng thé va do tin cay
dat90%).

Phuong phap chon miu diéu tra dinh lugng dugc
4p dung theo phuong thitc chon miu ngiu nhién két
hdp véi chii dich, phi x4c sut. Tai mdi dia ban diéu
tra, 100 sinh vién sé& dudc lya chon dé phéng van
hodc tu dién cdc phi€u hdi. Miu nay dugc chia
thanh 30 sinh vién nim th nhat; 30 sinh vién nim
tha 2; 20 sinh vién nam thd 3 va 20 sinh vién nim
cudi. SO sinh vién dudc diéu tra ciing chia déu cho 2
nhém nganh: Kinh t€ va Qudn tri kinh doanh. Mdi
khéa sinh vién, s& chon ngiu nhién 2 16p (bdc
thim) dang hoc trén gidng dudng tai thdi diém diéu
tra (01 16p kinh t&; 01 16p qudn tri kinh doanh).
Trong mdi 16p, s6 sinh vién dugc khdo sit s& dugc
Ira chon ngau nhién trong tdng s6 sinh vién c6 mat
(d€m 1, 2, 3... va ludn chon sinh vién c6 so thif tu 1
hodc 2 hoidc 3). Tf;ng mau diéu tra dinh lugng 12
600 trudng hgp.

Mau diéu tra dugc mo ta trong Bang. ( Bdng 1)

Dit liéu dinh lugng trén cdc bang hdi, bing ki€m
thu vé sé dudc 1am sach, kiém tra, ra sodt lai tinh
chinh x4c 2 1an tru6c khi dem di nhap liéu. Phan
mém nhip liéu dudc thi€t k& trén EPlinfo tuong
thich vGi cdc ndi dung ciu hdi va trudng dit liéu
trong bang hdi. Dt liéu sau khi dugc nhép liéu, lam
sach, s& dugc chuyén sang phin tich bing phin
mém SPSS vdi cdc k¥ thuat phan tich thdng ké mo
t4, don bi€n, 2 bi€n hay phan tich tuong quan.

Bdng 1. Phén bé méu diéu tra khdo sat

Ving Mién Bic Mién Trung Mién Nam

Truwing NEU FTU DNEU DTU UEH UEF
Nim 1|2 (3|4 |1 |2|3 |4 |1 |2|3|4|1|2|3|4|1|2|3|4|1|2]|3]|4
Miu 30(30(20120|30(30|20(20(30|30(20(20(30(30|20|20(30|30(20)|20|30(30](20]20
Téng 100 100 100 100 100 100
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4. Khung nghién ciu

V& phuong phép hd trg, M6 hinh kiém soit nhu
cau (Karasek 1976; Karasek 1979; Karasek va
Theorell 1990) dugc xem xét sit dung trong nghién
cttu nay. Pay 1a mo hinh dugc tng dung kha phd
bi€n trong hd trg cac van dé vé tam ly, SKTT néi
chung v&i nhitng ngudi tré tudi thong qua viéc kiém
soat nhu ciu; hd trg nhu ciu; ting dong luc trong
cudc séng/hoc tap; gidm cdc nguy cd. Trong nghién
cttu vé cdc hinh thitc hd trg tam 1y cho sinh vién sau
dai dich Covid-19, Rudnik A, Anikiej-Wiczenbach
P, Szulman-Wardal A, Conway P and Bidzan M
(2021) da tim ra 3 mit cta hd tr¢ tAm Iy cho sinh
vién bao gdm: Sttc khde tinh thin, HJ trg cai thién
mdi quan hé, Hb tr¢ tim ly trong cudc sdng thudng
ngay. Ba mit nay dudc thé hién trén 14 tiéu chi
thyc hanh va ba nhém hinh thic hd trg, gom:

Huéng din c4 nhan - nhém; Tham vAn cé nhan -
Tham v&n nhém nhd; HJ trg qua c4c hinh thic truc
tuy€n. Mot s& hinh thic xuat hién trong thuc tién
dugc phat hién & cac nghién ctu cia Viét Nam nhu
hdi thdo/seminar; phong tham van; website tu vAn
online; c6 van hoc tap; hoat ddng ngoai khoéas...

Dua trén nhitng ti€p cin trén, khung phan tich
clia dé tai dugc dé xuat nhu Hinh 1.

5.Kétluan

Ra sodt lai tinh hinh nghién ctu trong nuéc va
nudc ngoai cho thdy cdc nghién citu xdc dinh thuc
trang cidc van dé tim ly, SKTT clia sinh vién
thudng chi dugc thuc hién d6i véi sinh vién cla
tirng cd sG gido duc dai hoc riéng 1€, ¢6 phan dinh
su khac biét gitra sinh vién cidc khéa (ndm 1, ndm 2,
ndm 3 va nim cudi) nhung khong hé phan dinh sy
khédc biét khdi nghanh. Nhu ciu tham van tim ly

Hinh 1: Minh hoa Khung nghién ciu nhu cdu hé trg va SKTT cla sinh vién ngénh Kinh té

Dic trung Kinh té - Xi héi - Nhin khiu hoc,
KAP va Nganh hoc Kinh té

Figure 1. Minh hoa KNC Nhu c3u hd tro TL va SKTT ciia SV Kinh t&
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Teo nén s lidn

Sar nbs rude
dimn ding

Méi quan b
nging bimy
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Huimg dim cd
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Cilag ey Kb
chiu W thf chlt
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chuyén gia/di ngii, von/co s& vit chit;
bi vin héa, hoin cinh KTXH
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dugc nghién citu nhiéu song nhu ciu cida sinh vién
ddi véi cac hoat ddng hd trg tam 1y, SKTT mot cdch
tong thé (nhiéu phuong thiic, nhiéu loai hinh thich
(rng dwa trén nhu cau cla sinh vién), vin chua dugc
nghién cttu bai bin. M&i quan hé giita c4 nhan sinh
vién vdi gia dinh, nha trudng, xa hdi trong phong
ngira va xir 1y cdc van dé tam ly, SKTT cda sinh
vién ciing chua thi'y xut hién trong cdc nghién ctru
da c6. Hién con thi€u cd cdc nghién ctfu toan dién
vé cdc md hinh hoat dong hd tr¢ tim 1y va SKTT
cho sinh vién nhiéu kh&i nganh néi chung, trong d6
ddc biét 1a sinh vién khoi nganh kinh t&€, nhém

chi€m ty trong 16n trong tdng s6 sinh vién dai hoc,
12 ngudn nhan luc phuc vu trong y&u cho nén kinh
t€ qudc dan trong tuong lai trudc mit, dé tir d6 dé
xuét nhitng gidi phap cin c6 tir chinh cdc em sinh
vién, tir phia gia dinh, nha trudng, cdng dong va xa
hoi, day chinh 1a khodng trdng ma nghién citu nay
cAn dugc 14p day. Nghién ctfu ti€p cin van dé tAm
1y SKTT cda sinh vién trén cd s xay dung khung 1y
thuyét dé c6 thé 1a tién dé cho cic nghién cttu dinh
lugng. T d6 nghién cttu ciing ggi mG hudng di cho
cdc nghién ctu sau nhu lam rd cdc giai phap gidp
sinh vién dai hoc c6 mot SKTT t6t hon B
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Thong tin tdc gia:

TS.NGUYEN QUYNH HOA

Khoa Kinh t& va Quan Iy nguén nhan hyc
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A STUDY ON ANALYTICAL FRAMEWORK
FOR PSYCHOLOGICAL AND MENTAL HEALTH PROBLEMS
OF UNIVERSITY STUDENTS

® Ph.D NGUYEN QUYNH HOA
Faculty of Human Resources Economics and Management,
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ABSTRACT:

Recent studies and articles show that a large proportion of students are bored with school. Many
students face difficulties in social relationships, communications with classmates and teachers,
parents, and identifying future careers. The number of incidents caused by psychological and
mental health problems among university students is increasing. Students’ major psychological
and mental health problems are depression, anxiety, and psychological disorders from learning
pressure. To limit the serious consequences of students’ psychological and mental health
problems, it is necessary for universities to take measures to identify the support needs of students
during the learning process (18 - 24 years old). Universities should offer solutions to help students
overcome psychological and mental health problems. However, there are not many studies about
the psychological and mental health difficulties that university students are facing. This study
proposed a research model to explore the psychology and mental health of university students.

Keywords: mental health, school psychology, students, universities, framework for analyzing
psychological issues.
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