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TOM TAT:

Tiéu ding xanh 12 mot trong nhitng gidi phap hitu hiéu d€ gidm thiéu tdc hai moi trudng bén
canh viéc ddm bdo 1¢i ich kinh t€. Theo d6, vdi cd s& la thuy&t hanh vi hgp 1y, nghién citu thuc hién
khdm phd § dinh tiéu dung xanh clia thé hé Z. Vi dit liéu 359 quan sat hgp 1€, ky thuat PLS-SEM
dugc 4p dung d€ phan tich. K&t qua cho thay thai d6 va chudn muc chii quan c6 tic dong tich cuc doi

v6i y dinh tiéu dung xanh ctia thé hé Z.

Tw khéa: y dinh tiéu dung xanh, Thé hé Z, tiéu dung xanh, thuyé&t hanh vi hop 1y.

1.Pat van dé

Nhu ciu tiéu diing clia con ngudi ngay cang gia
ting, cdc van dé moi trudng dang din dién bi€n
phtic tap hon va phin 16n nguyén nhan din dén tinh
trang nay la khai thac vugt qua kha ning tdi tao
(Goyal et. al., 2021). Nghi€ém trong hon, cic thit
hai vé mdi trudng dang din dén cdc hé quéa khong
thé dodn trudc, bao gdm ci an toan ctia nhan loai
(Gaudenzi et. al., 2023).Nhan thitc dugc thuc trang
trén, cdc chinh pht di dé xuat tiéu dung xanh la
mot gidi phap bén vitng, mang tinh dai han va gitp
cAn bing giita 10i ich kinh t& 1An bdo vé hé sinh thai
tu nhién (Gareau et. al., 2022). Hang loat cic
nghién cttu vé tiéu dung xanh dudc thyc hién doi
v6i nhiéu khia canh tif nguyén nhan, cd ché, hé qua
cling nhu qua trinh tiéu dung xanh ctia khach hang
(Chaturvedi et. al., 2022, Nguyén Giang Chau va
cong sy, 2023). Trong do6, thong qua do ludng y
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dinh, hanh vi ti€u dung xanh c6 thé dugc tién dodn
rd rang va c6 dinh hudng hiéu qua hon. BE do
Iudng y dinh ti€u dung xanh, nghi€én cttu nay ap
dung thuy&t hanh dong hop 1y - tién dé clia thuyét
hanh vi k& hoach dé do luding co ché hinh thanh ctia
¥ dinh tiéu dung xanh.

Véi cic nghién citu tién dé vé tiéu dung xanh,
th€ hé Z chua dugce chd y (Gomes et. al., 2023).
Mot ly do quan trong dé nghién ctiu nay tip trung
vao th&€ hé Z 12 nhan thifc cao clia nhém ddi tugng
nay trong viéc bdo vé moi trudng (Panopoulos et.
al., 2022). C4c nghién ctu trudc cho thdy sy tiép
can manh mé& v4i cudng do thong tin lién tuc, thoi
gian dai thdng qua Internet, thé€ hé Z cang dé dang
nhan thitc vé cdc van dé mdi trudng ciing nhu sy
thay ddi lién tuc clia cdc chi€n lugc mdi trudng tir
chinh phii, tir @ di€u chinh hanh vi phit hgp hon
(Panopoulos et. al., 2022).Theo dé, nghién cttu nay
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thuc hién kham pha sy hinh thanh cta y dinh tiéu
dung xanh clia ddi tugng thé hé Z. Thong qua
khung 1y thuyét hanh vi hgp 1y, mdi tuong quan
giita sy hi€u biét vé moi trudng va y dinh tiéu diing
xanh dudc gidi thich cu thé hon. Theo thi tu cla
mot nghién cttu gdc, nghién citu nay bd cuc tuin tu
theo cdc phin gdm dit van dé, co sé 1y thuyét,
phuong phap nghién cttu, k&t qua nghién ctu, két
ludn va ham y quén tri.

2. Co's6 1y thuyét

2.1. Y dinh tiéu ding xanh

Leonidou et. al. (2010) dinh nghia ti€u dung
xanh 12 “sy ti€p can clia ngudi tiéu diing ddi vdi cac
quy trinh sin xuét sadn phim, hang héa, hoic dich
vu than thién v6i moi trudng”. Thong qua ti€u dung
xanh, ngudi tiéu ding va nha cung cip tao ra mdi
quan hé cung ciu “xanh”, tir d6 tic dong tich cuc
dé&n kh4 ning hdi phuc clia hé sinh thai. Theo d6, ¥
dinh ti€u duing xanh la “kha nang mot ¢4 nhan tham
gia vao qud trinh giao dich bao ham nhitng sin
phdm cé dic tinh “xanh” hon nhitng hang héa
thong thudng khac” (Tarabieh, 2021).

Theo quan diém ctia Gil va Jacob (2018), y dinh
ti€u dung xanh la cudng dd khao khat thuc hién
hanh vi mua mdt sidn phdm hoic dich vu xuit phat
tif nhu cau cd nhan va lién quan d&€n bio vé modi
truong”.

2.2. Thuyét hanh vi hop Iy

Ly thuyét hanh vi hdp 1y dugc Ajzen va
Fishbein xay dung vao ndm 1980 (Ajzen &
Fishbein, 1988). Pay 1a mdt trong cdc 1y thuyét
kinh dién trong do ludng ¥ dinh hanh vi véi su tuong
tdc chit ché cla cac ciu tric nhan thitc. Co ché gidi
thich y dinh hanh vi cia TRA dugc thé hién thong
qua hai ciu tric chinh, gdm thdi do ddi véi hanh vi,
va chudn muc chi quan. (Hinh 1)

Hinh 1: M6 hinh TRA

Chuan chi quan

Nguon: Ajzen & Fishbein, 1988

2.3. Gid thuyét nghién ctiu

Su 4nh hudng clia chudn chi quan va ¥ dinh tiéu
diing xanh: P6i v6i tiéu dung xanh, hiu hét nhan
thitc clia ngudi xung quanh, vi du nhu bd me, ban
be hodc déng nghiép déu c6 xu huéng khuyén
khich ¢4 nhan thuc hién hanh vi mua va st dung san
phiam xanh (Gong et. al., 2022). Suphasomboon &
Vassanadumrongdee (2022) cho ring, c4 nhan din
bi 4nh hudng va hinh thanh suy nghi lién quan dé&n
san phim xanh va xuit hién ¥ dinh tiéu dung, theo
do6 gia thuyét c6 thé dugc phat biéu:

HI: Y dinh tiéu ding xanh dugc thic ddy béi
chudn mitc chii quan.

Thdi do va y dinh tiéu ding xanh: V& cd bén,
san phim va dich vu xanh chi 1a sy thay th€ mang
tinh than thién véi moi trudng hon so véi cdac san
ph?fm c6 cling gia tri s dung (Qureshi et. al., 2022).
Do d6, né gan nhu khdng mang lai bat Idi nao ddi
v6i ngudi ti€u dung. V4Ei vai tro 1a sy danh gid
cudng do tich cuc cia hanh vi, thai do lac quan véi
tiéu dung xanh s€ kich thich y dinh ti€u diing xanh
(Kamboj & Kishor, 2023). Theo d6, gia thuyét c6
thé dugc phat bi€u nhu sau:

H2: Thdi do doi vdi tiéu dung xanh cang lac
quan, ¥ dinh tiéu dung xanh cang manh.

Trong ly thuy€&t vé hanh vi hop 1y, thdi do c6 tac
dong dén cach ma chuin muc chl quan hinh thanh
(Kamboj & Kishor, 2023). Thai do thé€ hién nhan
thirc va chinh ki€n ctia cd nhan d6i véi van dé dugc
xem xét va tao ra ludng suy nghi riéng, c6 thé cong
hu6ng hodc d6i 1ap vdi chudn chi quan. Trong boi
canh nay, thai d6 tiéu dung xanh cang tich cuc,
chuin muc chli quan ciing trd nén manh mé
(Pfattheicher et. al., 2021). Nghién ctu ciia Hong
va cdng sur (2023) da chitng minh dugc moi quan hé
nay. Theo dé:

H3: Thdi dé c6 tdc ddng tich cuc dén chudn miic
chii quan trong boi cdnh tiéu dung xanh.

3. Phuong phap nghién ciu

Nghién citu k& thira thang do Thai do tiéu ding
gdm 5 bié€n quan sat k& thira tir Sreen et. al. (2018).
Thang do chudn cht quan v6i 6 bi€n quan sat tir
Harjadi & Gunardi (2022). Cudi cling 1a thang do ¥
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dinh tiéu ding xanh v&i 4 bién quan sét tir Harjadi
& Gunardi (2022). Sau khi xay dung dugc bang cau
héi, nghién cttu ti€n hanh thu thAp miu khdo sit
thong qua Google Form v6i k§ thuat 14y mAu thuan
tién. Cau hoi duge trad 15i theo thang do Likert 5
diém, v6i 1 = Hoan toan khong dong y va 5 = Hoan
toan dong y.

4. K&t qua nghién citu

4.1. Mb ta méu

Sau khi thu thap dit li¢u, nghién ctru thu dudgc
359 phié€u tra 16i hgp 1é. Theo d6, thdng ké mo ta
miu dugc thé hién nhu Bang 1.

BAng 1. Théng ké ddc diém mau khdo st

Tiéu chf Tansd Tylé
Nam 121 33,7%
Gi6i tinh
NG 238 66,3%
18-22 199 55,7%
Do tudi 23-25 84 23,4%
25-27 76 20,9%

Nguon: Két qud nghién citu dinh lugng

4.2. Danh gid mo hinh do luong

Nghién citu 4p dung ky thuat PLS SEM d€ phan
tich dir li¢u, theo d6, c6 hai giai doan chinh dé dinh
gid, gdm danh gid md hinh do ludng va ki€m dinh
mo hinh ciu triic. M6 hinh do ludng thdéa min tiéu
chi do tin ciy thong qua hé s& Cronbachs Alpha va
do tin cay tdng hop. Hai gia tri nay phailén hon 0.7.
Phuong sai trung binh trich xuat (AVE) dat trén 0.5.
Heé s6 tai ngoai tdi thi€u phai dat 0.7. Theo Bing 2
cho thdy, cdc hé s6 déu dat yéu ciu.

BAng 2. Téng hgp dé tin cdy thang do

Sau khi d4nh gid d6 hoi tu va cdc chi sd tin cay,
dd phan biét dugc thé hién thong qua chi s6 HTMT
dé xuat bdi Henseler et. al. (2015). Theo d6, tuong
quan chéo clia cdc ciu tric cAn dat dugi 0.95.
(Bang 3)

BAng 3. Chi s6 HTMT

ccaQ TD YD
ccQ
D 0.813
YD 0.878 0.878

Cronbach's | B¢ tin cay He so t?l

alpha tdng hap AVE ngoa tol
i thiéu
CccQ 0.913 0.933 0.698 0.817
D 0.911 0.929 0.734 0.811
YD 0.904 0.933 0.776 0.852

Nguodn: Két qud phan tich béing Smart PLS
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Nguén: Két qud phan tich béing Smart PLS

4.3. Danh gid mé hinh céu triic

Nhu viy, nghién ctu st dung phuong phip
Bootstrapping. Quy md miu cho ky thuit nay la
5000. K&t qua cho thiy cdc gid thuy&t nghién citu
déu dugc ling ho vdi tit ca gia tri P < 0.05, két qua
dat mtc d6 tin ciy 1a 95%. (Bang 4)

Bdng 4. K&t qud ki€m dinh gid thuyét

Beta Giatn T Giatr P
CCQ—-YD 0.459 5.381 0.000
TD —CCQ 0.743 19.041 0.000
TD—YD 0.457 5.008 0.000

Nguén: Két qud phan tich béng Smart PLS

5. Thao luan két qua nghién cifu

K&t qua nghién ctu cho thdy chuin chi quan
clia moOt c4 nhan thudng mang lai 4nh hudng rit 16n
dén kha ning thdi thic y dinh mua. Viéc thay ddi,
phét tri€n cic chuin myc chd quan clia ci nhin
dudc xem 1a cuc ky quan trong d6i v6i cich do
ludng sy hinh thanh cda y dinh ti€u dung xanh.
Hong et. al. (2023). Nhu trong cdc nghién citu clia
Zhuang et. al. (2021) cling da chiing minh cho sy
anh hudng tich cyc nay.

Ngoai chudn chl quan, thdi d§ cling 4nh huéng
tich cuc t6i yéu td ¥ dinh tiéu dung xanh. Liu et. al.
(2020) da chitng minh két qua nay trong cdc phat
hién nghién cttu ctia minh. Al Mamun et. al. (2018)
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ciing xdc dinh dugc tdc dong tich cyc clia yéu to
thdi do do6i vdi y dinh va viéc tiéu dung cic sdn
pham xanh vi ddng co mua ctia mot ngudi dugc thé
hién rat rd rang. Nhu th€ thi can phai ddm bdo sy
ddnh gid vd cdm nhan clia mdt c4 nhan vé nhitng
diéu ma c4 nhan d6 thdy mot sdn phim hoic dich
vu xanh theo mot cach tich cuc.

6. K&t luan va ham y quan tri

Trong boi cdnh thdi ky hau dai dich, viéc trién
khai phuc hdi xanh m& ra nhitng co hdi quan trong
dé cling c6 kha ning phuc hdi clia cdc do thi va dat
dudc su phat trién kinh t€ bén virng (Moglia et. al.,
2021). Dyva vao khung 1y thuy&t hanh dong hgp ly
TRA (Ajzen & Fishbein, 1988), nghién cttu danh
gid vai tro ctia chuidn chl quan va thai do doi véi
hanh vi tiéu dung xanh cla th& hé Z. K&t qua clia

Ghi chii:

nghién ctfu mo ta chi ra ring chuin chi quan dong
mot vai trd quan trong trong qua trinh ngudi ti€u
diing dua ra quyét dinh vé viéc st dung sidn phim
xanh. P& nang cao quyét dinh tiéu diing xanh, cic
nha quan tri cAn chi trong vao viéc phét trién chi€n
lugc dnh hudng cia nhém tham khéo. Sy duy tri ctia
viéc st dung sdn pham xanh phu thudc vao viéc san
phdm d6 khong chi ddp ¢ng nhu ciu cd nhin ma
con phéan dnh gia tri va chudn muc ma ho da dit ra.
Diéu nay rd rang chiing minh thdi do tich cuc cla
ngudi tieu dung déng mdt vai trd quan trong trong
viéc duy tri va phét trién thi trudng sin pham xanh.
Tuy nhién, d€ phat trién nghién cifu vé sau,
kham ph4 m& rong cdc yéu td lién quan dén dnh
hudng khach quan ciing c6 thé tao ra géc nhin toan
dién hon ddi vé6i do ludng ¥ dinh tiéu diing xanh m

Nghién citu nay duoc tai tro béi Truong Pai hoc M& Thanh phé” Hé Chi Minh trong dé tai ma so
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ABSTRACT:

Green consumption is one of the most effective solutions to minimize environmental harm
while ensuring economic benefits. Based on the Theory of Reasoned Action, this study explored
the green purchase intention of Gen Z consumers. The PLS-SEM technique was used to analyze
359 valid observations. The study found that attitudes and subjective norms have positive impacts
on the green purchase intention of Gen Z consumers.

Keywords: green purchase intention, Gen Z, green consumption, Theory of Reasoned Action.
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