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TOM TAT:

Ngay nay, khi du lich thong minh 13 xu thé€ phét trién tat y&u, vai trd ctia truyén thong ngay cang
tr§ nén quan trong trong viéc quang ba san phim, dich vu du lich. Bai viét nghién cifu c4c ly thuyét
k&t hgp vdi thuc t& hoat ddng quang ba du lich ctia thanh phd H6 Chi Minh (TP.HCM). Vi su ra ddi
clia c4dc cong nghé Internet vugt troi, nhitng con dudng méi hon dé ti€p can ddi tugng muc tiéu da
phit trién. Digital marketing ngay nay da tré thainh mot phan khong thé thi€u ctia moi linh vurc bat ké
quy md va loai hinh. Nhu cau Digital marketing ngay cang tré nén rd rang hon bao gid hét trong
nganh Du lich, noi du khach c6 thé truy cAp ngay vio tit ca cac loai thong tin vé cdc vu dii mdi nhat

va gi4 tot nhat. Bai vi€t nay xem xét cic y&u td quyét dinh co ban clia Digital marketing va tim quan
trong clia y&u t ndy trong nganh Du lich, qua d6 danh gi4 thuc trang Ging dung Digital marketing vao

quéng ba du lich TP. HCM.

T khoa: Digital marketing, internet marketing, tourism, websites; SEO, email marketing, social

media, Thanh phd H6 Chi Minh.

1. Dt van dé

Theo thong ké cia S§ Du lich TP.HCM,
Thanh phd dang s hitu 366 tai nguyén du lich,
vGi nhiéu di€m d€n di sdn thién nhién, di sdn vin
héa, cac khu, di€m du lich hip din ciing nhiéu co
sG luu trd, dn u6ng, mua sim, trung tim t6 chic
st kién, hoi nghi du lich cao cAp hang diu cia
Viét Nam va trong khu vuc. Ngoai ra, TP.HCM
con 1a noi ¢6 lyc lugng lao dong truc ti€p, ¢6 trinh
dd dao tao va nhiéu kinh nghiém trong nganh du
lich 16n nhat nudc, cac san pham du lich c6 tiém
ning, th€ manh. S§ Du lich TP.HCM cung véi
cong ddng doanh nghiép dang diy manh tng
dung cong nghé thong tin, dua cdc hoat dong du
lich 1én nén ting tryc tuyén nhim tao hiéu dng,
tinh tuong tdc cao. Do dd, viéc nghién citu thuc
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trang Wng dung Digital marketing trong quang ba
du lich cho TP.HCM 13 vd cling cin thi€t trong
thdi gian tdi.

2. Khai nié¢m Digital marketing

Sau khi tham khdo cdc i liéu, bai vi€t lién
quan vé chi dé nay, nhém tic gid c6 thé hiéu 1o
hon ¥ nghia ctia Digital marketing.

Marketing qua Internet va quing co truc tuyén,
con dugc goi 1a marketing dién t&, marketing trén
web, marketing trurc tuy&n hoic marketing dién ti,
12 quing cdo cdc sdn phdm va dich vu qua Internet.
(Ruzic, D.2003).

“Viéc tng dung Internet va cidc cong nghé k§
thuat sd lién quan k&t hgp véi truyén thong truyén
thong dé dat dudc cdc muc tiéu marketing.”
(Chaffey, 2012)
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Marketing qua Internet 1a viéc st dung Internet
va céc cong nghé ky thuat so khic bing céc phuong
phdp truyén thong nhim dat dugc cdc muc tiéu
marketing. Marketing s& dung cac phuong tién dién
tlr nhu web, email, TV tuong tic, IPTV va phuong
tién khong day k&t hop vdi dif lieu sd vé dic diém
va hanh vi ctia khiach hang. (Chaffey, D., Ellis-
Chadwick, F., Mayer, R., Johnston, K. 2009).

Marketing qua Internet (con dugc goi la
marketing dién t, marketing trén web hodc Digital
marketing) 12 mot thuit ngit bao gdm tit ca dé
marketing sdn phim va/hodc dich vu truc tuyén -
va gidng nhu nhidu thudt ngit bao gdm tit ca,
marketing qua internet c6 nghia khac nhau doi véi
nhitng ngudi khac nhau. (Ward, 2016)

Digital marketing, quiang bd sidn phim hoic
thuong hiéu thong qua mot hodc nhiéu hinh thitc
truyén thong dién ti, khac v6i marketing truyén
thong & chd né st dung cic kénh va phuong phip
cho phép t§ chiic phan tich cdc chi€n dich
marketing va hi€u diéu gi dang hiéu qui va diéu
gi khong - dién hinh 13 trong thdi gian thuc. (Ngudn:
sas.com)

3. Cac hoat dong Digital Marketing phu hgp
cho nganh Du lich TP.HCM ngay nay

Dbé canh tranh va thanh cong vé mitky thuit so,
céc hoat dong Digital marketing cho nganh Du lich
TP.HCM phil hgp nhit bao gom:

3.1. Trang web hdp déan

“Cdc chuyén gia marketing phdi nghi ra nhitng
trang web hap din, tim cdch thu hiit khdch hang
ghé thim trang web, giit ho  d6 mdt thdi gian va
khi€n ho thudng xuyén quay lai trang web clia
minh.” (Kotler, P., Bowen, T. John ., Makens, C.
James 2010). Piéu ndy dic biét ding doi vdi
nhitng doanh nghiép chi hién dién truc tuy&n nhu
nganh Du lich. Mot trang web t6t nén c6 tit cd
cdc dich vu dugc li€t ké rd rang cung véi cédc
thong tin lién quan. Viéc thém hinh anh c¢6 do
phan giai cao cia cdc dich vu khdc nhau dang
dudgc cung cadp nhu phong khach san, spa, v.v... s&
cho phép ngudi dung dwa ra quyét dinh sdng suot.
Ngudi dung c6 xu huéng doc trang web dudi dang
cdc khoi thong tin dude chia thanh tirng ngin
bing cdch vudt mit tr trdi sang phdi, sau dé ti€p
tuc doc trang theo hinh chit F, bd qua nhiéu vin
bdn & gitta. Chié€n lugc t6t nhat 1a chia cdc bai

vi€t dai thanh nhiéu phin d€ ngusi dung cé thé
d& dang lu6t xudng trang. Piéu quan trong nita 12
ddm bdo c6 di khdng gian xung quanh cdc hinh
anh, vin bdn va nidt khdc nhau trén trang web.
Khodng cdch thich hgp giffa cdc thanh phan trén
mot trang mang lai trdi nghi€ém doc thd vi hon va
cho phép c6 thdi gian tip trung vio tifng phin
riéng 1é cta trang ma khong bi chodng ngdp bdi
moi thit khdc xung quanh né. Tab diéu huéng
phdi c6 tiy chon 16 rang cho cdc wu dii/géi dé
tranh ting ty 1& thoat. Mot trang web tSt thé hién
chat lugng ma doanh nghiép dai dién, do d6 né
cin dugc phdt trién va duy tri ¢6 tinh dén chic
ndng clia nganh.

3.2. Su hién dién manh mé trén mang xa hoi -
Social Media Marketing (SMM)

Céc nén tdng truyén thong xa hoi phit hgp nhat
cho doanh nghiép du lich, bao gobm:

Mot la Facebook: 12 mot mang xa hdi cho phép
moi ngudi k&t ndi v6i nhau. Sy két ndi nay khong bi
can trd bdi khoang cach dia ly. Facebook 1a mot
ung dung web, app dudc cai dit trén may tinh, dién
thoai. Chi cAn c6 thi€t bi dién t& va c6 k&t ndi
internet ta s€ dung dudc facebook. Moi ngudi dung
facebook d€ chia sé nhitng ndi niém, tAm sy cia
ban than hay nhitng khodnh khic cta cudc ddi.
Ngoai ra, con c6 thé sir dung facebook d€ phuc vu
muc dich kinh doanh,...

Hai la Instagram: 1a Gng dung chia sé anh va
video mién phi trén Apple iOS, Android. Ciing
giong nhu facebook, instagram c¢6 muc dich chinh
12 k&t ndi ngudi dung v6i ban be, dong nghiép
hay nhitng ngudi st dung khdc cé chung sg thich
v&i minh.

Ba la Twitter: 12 mang xa hoi tryc tuyén mién
phi cho phép ngudi diing doc, trao ddi va cap nhat
cdc mau tin nhd goi 1a tweets. Nhitng miu tweets
dugc gidi han t8i da 140 ky ty dugc lan truyén
nhanh chéng trong pham vi nhém ban clia ngudi
diing hoic c6 thé dinh kém thém céc hastag dé ti€p
cAn d&n nhiéu ddi tugng hon.

Bon la YouTube: 12 mdt trang web luu trit va
chia sé video truc tuyé&n phd bi€n nhit hién nay trén
thé gi6i. P&€n vé6i youtube, ban c6 thé xem rit nhiéu
video tir moi noi trén thé gidi, tir nhitng video cho
tré em, tv show, music video, cdc video hudng
dan,... Video trén youtube 12 nhiéu vo ké va ddi véi
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cic video do ban ding tai thi ban c6 thé ki€m tién
dua vao né néu cé su dau tu cho video. Dich vu
quang cdo trén kénh nay cling mang lai 1gi ich
khong chi cho Youtube ma con cho ca doanh
nghiép, nha quing cdo va cd ngudi dung l1in nha
san xuit ndi dung.

Ndm la Tiktok: 1a mang xa hdi video ngén
(Short-form Video Social Networks) thudc
ByteDance, la mdt cong ty cong nghé internet da
qudc gia ¢6 tru s& chinh tai Bic Kinh, thii d6 cia
Trung Qudc. Vé ban chat, TikTok khic biét hoan
toan v6i cdc nén tdng mang xa hdi nhu LinkedIn,
Instagram, Facebook hay thim chi [a2 mang xa hoi
video YouTube. Trong khi LinkedIn tap trung vao
y&u t& chuyén nghiép va viéc lam, Instagram tap
trung vao viéc chia sé hinh dnh hay Facebook ding
d€ k&t ndi xa hoi néi chung, TikTok 1 nén tdng gidi
tri thong qua cdc doan video ngin danh cho doi
tuong chinh [a Gen Z.

Sy hién dién trén cdc nén tdng nay khong chi
nhiim quing b4 cdc géi va tién ich mdi nhat; né 1a
nhiéu hon thé€. Ngudi dung sé khong st dung cdc
dich vu hang ngdy nén diéu can thi€t 12 doanh
nghiép phai tr§ thainh mot phin trong cudc tro
chuyén ma ngudi dung dang thyc hién trén cdc
nén tdng nay. Tap trung vdo viéc ding ndi dung
gidp ting thém gid tri cho cudc séng clia khdn gid
s€& gilp céi thién ty 1€ tuong tdc. Ixigo da tdi 1én
mdt video don gidn vé cdc meo du lich va video
nay da chiing t6 day 1a mot trong nhitng chién
Digital marketing thanh cong nhit trong nim do.
Cu6i cung, thuong hiéu khong nén coi tit ca cdc
nén tdng nay 12 mot. Mdi ngudi trong s6 ho déu cé
b6 USP riéng. Facebook va Instagram phdi 1a hai
nén ting hing dau cho mot doanh nghiép du lich.

3.3. T6i uu héa cong cu tim kiém

SEO d6ng vai trd rat quan trong trong viéc xic
dinh lugng truy cidp vao website. Cac doanh
nghiép cin ddm bdo ring cd hoat dong SEO
onpage va offpage déu dudc chd y nhu nhau. St
dung “Cong cu lap k€& hoach tir khéa” dé€ tim cdc
tit khéa phii hgp nhit cho hoat dong kinh doanh du
lich 12 budc diu tién huéng téi SEO hiéu qua.
Google, cong cu tim ki€m 16n nhat, hi€u cdc tir
ddng nghia nén tir khéa phai dugc lya chon cin
than. Can tip trung vio viéc tao ra céc lién két
ngugc chat lugng thay vi chi ting s6 lugng cla
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chiing. Viéc st dung cdc tir khéa dai nhu “géi ky
nghi t6t nhat An D6~ s& din d&€n nhiéu chuyén ddi
hon 12 cdc tir khda ¢6 dudingin.

3.4. Nji dung la ban chét ctia Digital marketing

Noi dung chit lugng tot phdi hap din va ting
thém gid tri cho cudc song hang ngay clia khan gia.
Theo socialmedia.com, “Khdong c6 cong thic bi
mat nao d€ tudng tdc thanh cong v6i khan gid cia
ban trén mang xa hoi, nhung viéc ap dung “Quy tic
80/20” ludén 12 mot phan quan trong trong chién
luge truyén thdng x3 hdi clia ban. N6 chi don gidn
1a th€ nay: chi st dung 20% ndi dung d& quing ba
thuong hiéu ctia ban va danh 80% cho ndi dung
thuc sy khi€n khdn gia quan tim va thu hit ho vao
cudc tro chuyén”. Trong nganh Du lich, video va
dd hoa thong tin 12 loai ndi dung tuong tic dé thu
huat sy chi y va thu hiat ngudi dung.

3.5. Thén thi¢n véi thiét bi di dong

C6 6,8 ty ngudi trén hanh tinh, chi c6 3,5 ty
ngudi s dung ban chdi dinh rang, trong khi 4 ty
ngudi trong sd ho s§ hitu dién thoai di dong, hiu hét
Ia dién thoai thong minh (Hubspot). Trang web,
Ung dung, cap nhat trén mang xa hodi, email, SEO
hodc bat ky khia canh nao khdc cda Digital
marketing, thin thién vdi thi€t bi di dong 13 diéu
kién tién quyét trong thoi dai ngdy nay.

4. Thyc trang wng dung Digital marketing
vao viéc quang ba dulich TP.HCM

Theo S& Du lich TP.HCM, trong nim 2022,
Thanh phd da thu hit gan 30 triéu lugt khich du
lich qudc t&€ va ndi dia, ting 100% so cling ky nim
2021. Riéng khach du lich ndi dia ting 167% so v6i
cing k¥, tdng thu du lich dat 120.000 ti ddng, ting
33% so véi k& hoach nim 2022. Trong nim 2023,
dinh vi clia du lich TP.HCM trén bin db th& gidi
ngay cang dugc khing dinh véi nhiéu gidi thudng
uy tin lién ti€p dugc trao nhu: "Pi€m dén du lich
kinh doanh hang diu chau A", “Piém dén du lich
MICE hang diu chau A” va "Cd quan quan Iy du
lich hang diu chau A" cia T8 chic Du lich th€ gidi
(WTA); 1a di€ém dén du lich ndi dia dugc yéu thich
nhat, hdp din nhat khu vuc trong mia du lich cao
diém he. Gin diy nhit, TP.HCM Il mdt trong hai
thanh ph& ctia chiu A nim trong top 15 céc diém
dé&n dugc truy cAp nhi€u nhat trén thé gi6i cudi nim
2022; Tap chi Du lich My lga chon Viét Nam la
diém dé&n hang diu chau A nam 2023.
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Phat huy vai trd 13 trung tim kinh € va diém
dén du lich hap dan, trong 6 thdng diu nam 2023,
nganh Du lich TP.HCM dat doanh thu 80.833 ti
ddng, ting 62,7% so v6i cling ki nim 2022. Nganh
Du lich thanh phd dén hon 16,4 triéu lugt khach noi
dia, ting 48% so vd&i cung ki ndm 2022; lugng
khich qudc t€ dat hon 1,9 triéu lugt, ting hon 3 1an
so vGi cung ki. Pay ciing 1a tin hiéu khd quan cho
nganh "cong nghiép khong khéi" cia TP.HCM.
TP.HCM tich cyc diy manh tng dung cdng nghé
thong tin va truyén thdng trong nganh Du lich nhim
dua thanh phd tré thanh dd thi du lich thong minh.
TP.HCM dua vao st dung mot sd tram thong tin du
lich thong minh; phAin mém du lich thong minh
“Vibrant Ho Chi Minh city,” phAn mém tién ich
khac nhu “Sai Gon Bus,” “Ho Chi Minh City Travel
Guide,” “Ho Chi Minh City Guide and Map ™.

Mot trong nhitng diém nhan ndi bat trong nim la
nganh Du lich TP.HCM da thuc hién thanh cong
chuong trinh "mdi quin, huyén mot sin phdm du
lich dic trung". Tinh d&€n nay, TP.HCM da c6 18/21
quan, huyén va thanh phd Thii Pic ¢6 chuong trinh
du lich, sdn ph?fm du lich dua vao khai thac don
khdch. Vi vay, trong ky nghi Té&t Duong lich 2023,
hay ky 1& 16n 30/4, 1/5, du khdch va ngudi dan
TP.HCM c6 thé théa stic kham phd nhitng di€ém
dén, lich trinh trong céc tour du lich trén dia ban.
Nhitng sdn phim du lich & nhiéu quin, huyén, TP
Thi Bitc dugc gidi thiéu gdm céc tour du lich: "Tan
Pha di 1a nhé", "Ky tc Sai Gon - Chg Lén"; "Sai
Gon trim nam - Hoa trdi thuong hd"; "Vé Chd Lén
xem mua 1an"; "S6ng dong Sai Gon" va "Ky tc
Biét dong Sai Gon"; "Mot ngay du lich - Dau an
Quan 10"; "C6 mot Cho 16n rat khac"; "Tan Binh -
Biét bao diéu thi vi"; "Go VAp - Trim nim tim lai
diu xua"; "Héc Mon - Vung dat lich st va "Phid
Nhuin - Ndi ta tim v&"... Du khdch con c¢6 thé trai
nghiém mot s6 chudng trinh tham quan ndi bat dugc
ra mit trong nim 2022 nhu: tour du lich theo diu
chin biét dong Sai Gon; theo dong lich st nhitng
d&u chan thim ling "Biét dong Sai Gon"; ky tc
Biét dong Sai Gon; vé lai chién trudng xua theo
diu chan Biét dong Sai Gon - Dinh Pdc Lap; 1an
theo dau vét - Ti phd Sai Gon xua; Sai Gon rong ca
chiéu thtt 7; huyén thoai mdt dong kénh; Sai Gon -
V& chdn an nhién; Quan 1 - S6ng dong Sai Gon; l4i
xe vespa khdm phd Quéan 3; Quan 6 - Chuyén

"Nhé" trong l1ong Chd Lén; P&én Quan 10 - Nghe k&
chuyén Pong Y; Quan 11 - C6 mdt Chg Lén rat
khdc; vé v6i ap ddo Thiéng Liéng (Can Gid)...

Hé thong website dit phong truc tuyé&n; cic
khéch san tir 3 - 5 déu c6 website chinh thic; phan
16n cdc cong ty it hanh 16n va nha hang déu c6
trang website. Trong cidc website nay, du khich c6
thé tim thiy cdc thong tin gidi thiéu chung vé dat
nudc, con ngudi TP.HCM, cdc danh lam thing cdnh
trén khip dat nudc. Pong thdi, du khich ciing c6
thé tim dia chi vé cac khach san, nha hang, ciing
nhu dia chi clia cdc cong ty 1it hanh trén khdp ca
nu6e. Uu di€m clia website nay 1a cic khach san,
nha khach binh dan trén dia ban déu c6 thé sir dung
website nay dé quang ba hoat dong kinh doanh du
lich ciia ¢o s minh.

Céc website déu c6 link gidi thiéu tiém ning
tour, tuyén, khdch san, hé thong danh lam thing
canh, phuong thitc di chuyén hiéu qua nhat,... Cin
ct vao nhitng thong tin tir nhitng website nay, du
khéch c6 thé Iva chon nhiéu phuong dn du lich, gid
ca, nghi ngai, di chuyén,... Khdng chi ¢c6 S3 Du lich,
céc cong ty du lich va khach san khic ciling déu tu
minh hoic thué ngoai dé xay dung nhitng website
gidi thiéu sdn phim trén mang.

TP.HCM da chuyén ddi sd trong cong tic diéu
hanh, quan 1y nha nudc, dic biét 1a “ling nghe
mang x4 hoi” ndm bit xu hudng, hanh vi cia du
khach. Thanh phd da 1am méi app du lich, thyc hién
cdc An pham dién ti¥ gitip khach du lich d& dang tim
ki€m, ti€p can thdng tin du lich. TP.HCM ting
cudng trdi nghiém cho khach du lich bing viéc ting
dung cdng nghé 3D trong thdng tin, quang ba du
lich”, trong d6 “tng dung cong nghé cao quét 3D
tai hién khong gian mot phan TP.HCM tir trén cao”
va “Ban dd tuong tic thong minh 3D/360
TP.HCM” da dem lai hiéu qué cao. TP.HCM ciing
da t8 chitc Hoi nghi chuyén d6i cong nghé s6 nganh
khdch san, nhim tim gidi phap hd tr¢ va gidi thiéu
dé&n doanh nghiép nganh khich san cic thi€t bi
thong minh tong thé trong nha hang, khich san; cic
hoat dong ti€p thi, quing ba truc tuyén, thuong mai
dién t& nhim phat tri€n du lich bén vitng trong boi
canh hién nay.

Bén canh d6, theo cac doanh nghiép 1& hanh, khi
khodng cich vé dia 1y vAn con 1a rao cin hau dai
dich, dé€ ti€p xiic tryc ti€p dén du khach khip th&
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gi6i, con dudng sd héa ti€p thi 12 nhanh nhat. Vi
th€, mot chi€n dich truyén thong quing ba diém
dén cho thanh phd thong qua diy manh ti€p thi
biing cong nghé, ting sitc hap din cho sdn phim du
lich da dudc chi trong.

DPén nay, du lich TP.HCM da thyc hién tuong
tdc trén hé sinh thdi Google - cong cu tim ki€m
phd bi€n va ndi ti€ng nhat hién nay, t6i uu chuin
SEO (Search Engine Optimization) ti€p cin dén
dong ddo ngudi dung va ting mic d6 nhin dién
cho cdc hoat dong xuc ti€n, quing bd du lich trén
website riéng.

5. K&t luan, ki€n nghi

bé nganh Du lich nu6c ta cé su phét trién dot
ph4 trong nhitng nam ti€p theo, cin phat huy tiém
lyc clia cong nghé s6 d&€ mang lai hiéu qui nhat,
cAn c6 nhitng gidi phdp nhim ning cao tng dung
Digital marketing vao cdc hoat dong quang b4,
phét trién du lich TP.HCM.

Péphit trién du lich thong minh, thdi gian tdi,
nganh Du lich Thanh phd sé&ti€p tuc phat trién cic
giai phdp, tng dung cong nghé, nhu: xay dung
booth tra cttu thong tin du lich va tham quan thuc t&
40; trién khai hé thdng chatbot hd tr¢ thong tin du
lich; nang cip hé thong tng dung QR code trong

TAILIEU THAM KHAO:

thong tin, gidi thiéu tai cic di€ém tham quan thanh
cong nghé RFID; trién khai Dy 4n xay dyng Trung
tam diéu hanh du lich thdng minh I10C,...

Du lich TP.HCM muén lién két viing dat hiéu
qué cao nhat trong chuyén ddi s6, cin xay dung nén
tang dif liéu vé du lich va ddy nhanh xay dung dé
an trung tAm du lich thong minh cho toan vung.
Trong cdng tic diéu hanh, cAn sit dung phan mém
robot hoat dong 24/7 lién tuc quét ndi dung trén
mdi trudng mang, phan tich, theo ddi phdt hién cac
ndi dung c6 muc dich xau d€n nganh du lich dé dua
ra cdc canh bio s6m. Trong cdng tic quang b, can
m& rong xuit hién & nhitng kénh, nén ting dang
dugc ngudi dung st dung nhiéu, tiéu biéu nhu cic
nén tdng Zalo, Facebook, TikTok, Youtube,...

Chuyén ddi s6 1a chia khéa gitdp nganh Du lich
TP.HCM gidi quyét bai todn phét trién bén viing
khi tao ra khong gian s&, ha ting s6 (xiy dung
nhanh, it ton kém hon so véi ha tAng vat chat), dit
liéu ciing nhu cdc xu th€ mang lai hiéu qud, ning
Iurc canh tranh t6t hon... Mot thé gidi siéu k&t ndi sé
x6a nhoa khodng cich vé dia ly va két ndi thién
nhién vao cudc séng clia ching ta, tir d6 tao ra tai
nguyén mdi va phuong thiic quan tri hi€u qué trong
phat trién du lich thanh pho m
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ABSTRACT:

Smart tourism is now an inevitable development trend, and the media is playing an
increasingly important role in promoting tourism products and services. This paper analyzed
theories and current tourism promotion activities in Ho Chi Minh City. Thanks to advances in
digital technology, new approaches to reaching the target audience have developed. Digital
marketing has become an indispensable part of every business field, regardless of size and type.
The need for digital marketing is increasing in the tourism industry to help travelers instantly
access the latest information and products. This paper analyzed the basic determining factors of
digital marketing and the importance of these factors in the tourism industry. The paper also
evaluated the current application of digital marketing in promoting tourism in Ho Chi Minh City.

Keywords: digital marketing, Internet marketing, tourism, websites, SEO, email marketing,
social media, Ho Chi Minh City.
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