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TOM TAT:

Trong bdi canh hoat dong trao d6i hang héa, dich vu ngay cang phat trién khong chi gii han
bdi bién giGi quoc gia ma con mS rong ra khu vuc va qudc t&, phap luat diéu chinh quan hé tiéu
diing n6i chung va bio vé& quyén 1gi ngudi tieu ding (NTD) néi riéng ludn nhin dudc nhidu sy
quan tam. Tai Viét Nam, ngay 20/6/2023, Qudc hdi di thdong qua Luat Bdo vé quyén 1¢i NTD nim
2023, gdm 7 Chuong, 80 Piéu luat. Trong bai viét nay, tdc gid tip trung phin tich cdc nguyén tic
chung ctia Luat Bdo vé quyén 1gi NTD nam 2023 thong qua 3 ndi dung chinh, gdm: (1) Gidi thiéu
kh4i niém nguyén tic bio vé quyén 16i NTD; (2) Vai trd clia cdc nguyén tic bdo vé quyén 1gi NTD
va (3) Noi ham cdc nguyén tic bdo vé quyén lgi NTD.

T khéa: ngudi tiéu dung, nguyén tic, Luat Bdo vé quyén 1gi ngudi tiéu ding.

1. Khai niém nguyén tic bio vé quyén lgi
nguoi tiéu dung

1.1. Khdi ni¢m nguoi tiéu ding

Tiéu dung 12 mot phan tit y&u cda quy luit
“cung - cau” trong viéc st dung hang héa, dich vu
dugc siang tao, san xudt ra d€ thda min cic nhu
cAu clia xa hoi. Theo Tir di€n Cambridge, NTD
(consumer) la “ngudi mua hang héa hodc dich vu
dé st dung cho riéng minh™'. Con theo Tir dién
Luat hoc Black’s Law, NTD la “ngudi mua hang
hoic dich vu d€ st dung cho muc dich ti€u dung
cla cd nhén, gia dinh hodc ho gia dinh ma khong
c6 y dinh bdn lai, 12 con ngudi ty nhién st dung
sdn phdm cho muc dich c4 nhin chit khong phai
nhim muc dich kinh doanh 2.
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Tham kh3o phdp luat mot s qudc gia, khdi
niém NTD ciing dugc ti€p can dudi phuong dién
la mot cd nhian. Pon ¢t tai Hoa Ky, “NTD la cd
nhin tham gia giao dich v6i muc dich chd y&u vi
nhu ciu c4 nhan hoic sinh hoat ho gia dinh™. Tai
bic, khdi niém nay dugc gidi thich rd trong Bo
luat Dan sy nim 2002 “1a ba't ¢t c4 nhin nao tham
gia giao dich khong thuéc pham vi hoat dong kinh
doanh, thuong mai hoic nghé nghiép clia ngudi
nay™. Quy dinh nay c6 nét tuong ddng véi khdi
niém NTD theo Pao luit quyén 1gi NTD nim
2015 & Anh, theo @6 NTD Ia “mdt ¢4 nhan hanh
dong vi nhitng muc dich hoan toan hoic chd y&u
nim ngoai hoat dong thuong mai, kinh doanh,
nghé thd cong hodc nghé nghiép ctia c4 nhan d6”.
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Tai Viét Nam, kh4i niém NTD 1an diu tién dudc
ghi nhan chinh thdc tai biéu 1 Phép 1énh Bao vé
quyén Igi NTD ndm 1999. Va khdi niém nay ti€p
tuc dugc ghi nhan trong Luat Bdo vé quyén Igi
NTD nidm 2010. Tuy nhién, sip t6i day, khi Luat
Béo vé quyén Igi NTD niam 2023 chinh thiic phdt
sinh hiéu lyc, khdi niém “NTD” s& dudc ti€p cin
duéi géc do ddy di hon, cu thé day 1a “nguoi mua,
sit dung san phdm, hang héa, dich vu cho muc dich
tiéu dung, sinh hoat cia cd nhdn, gia dinh, co quan,
16 chitc va khong vi muc dich thuong mai”.

1.2. Khdi ni¢m nguyén tdc bdo vé quyén loi
nguoi tieu dung

Tu khdi niém vé NTD, v6i muc dich tham gia
giao dich 1a dé “tiéu dung, sinh hoat”, khong
nhim muc dich kinh doanh, thuong mai, c6 thé
thdy NTD sé 12 “ngudi cudi cling” tiéu thu hang
héa, dich vu trén thi trudng. Do d6, day la doi
tugng dugc (hoidc bi) 4nh hudng nhiu nha't tir chat
lugng cla hang héa, dich vu trong chudi cung @ng.
Hién nay, cd Luit Bdo vé quyén lgi NTD nim
2010 va Luat Bdo vé quyén 1gi NTD nim 2023
déu khong dua ra khai niém thé& nao 1a quyén 1gi
ctia NTD, ma thé hién dudi dang liét ké cac nhém
quyén ma NTD dugc ddm bado. Tuy nhién, bing
cédch trao cho NTD nhitng uu tién dic biét, c6 thé
hi€u nguyén tdc bdo vé quyén lgi NTD la chinh
sdch bdo dam cho quyén lgi ciia NTD dugc dong
nhdt, gép phan dam bdo cho viéc tiéu ding tré nén
vdn minh, bén viing, dong thoi gidm thiéu cdc tdc
dong tiéu cuc vé méi truong, kinh té - xa hoi, mang
tinh bdt budc cdc chii thé thuc hién quyén ciia NTD
phdi c6 trdch nhiém thuc hién tudn theo.

2. Vai tro cta cdc nguyén tic bao vé quyén
1¢i nguoi tiéu diung theo Luat Bo vé quyén lgi
ngudi tiéu dung nam 2023

Thuc trang cong tdc bdo vé NTD tai Viét Nam
cho thay, cdc vu vi pham quyén 1¢i NTD c6 xu
huéng ngay cang gia ting ci vé s& lugng va mic
dd. Cdc phuong thifc, thii doan sdn xuit, kinh
doanh hang cAm, hang nhip lau, hang gid, hang
kém chat lugng, hang héa khong ré ngudn goc
xuat x{f clia cdc ddi tugng cling ngay cang phic

tap tinh vi®. Bén canh d6, véi su ra ddi ctia thuong
mai dién tif véi dic thu la phuong thic giao két
hdp ddng qua mang, quyén 1gi cia NTD ciing
phin nao bi 4nh hudng. BSi 1& khi x4c 1ap giao két
tir xa, NTD thudng khong dudc ti€p xic tryc tiép
va ki€m tra chat lugng sdn phdm (cho d&n khi da
ddng ¥ giao k&t hop ddng), khdng duge tham gia
vao qud trinh soan thdo cdc miu hgp dong, dicu
khoén giao k&€t ma hoan toan do doanh nghiép don
phuong va chi dong soan thdo, dp dung. Chinh vi
viy, van dé vé vi pham quyén Igi cia NTD tir
nhitng giao k&t chua ddm bdo tuan thi quy dinh
phdp luit cling dang c¢6 chiéu huéng gia ting ci
vé s8 lugng va tinh chd't phic tap’... P han ch&
van dé nay, viéc nim vitng nguyén tic bdo vé
quyén 1¢i NTD 1a phuong phép hitu hiéu, nhu mot
kim chi nam tao nén hanh lang phdp 1y quan trong
trong bdo vé quyén 1gi NTD.

Ngoai ra, viéc bdo vé quyén 1gi NTD con gép
phin thic ddy xay dung mdi trudng kinh doanh
lanh manh ctia doanh nghiép, cd nhin, tao dong
luc quan trong cho nén kinh t& phat trién &n dinh.
Pay ciing 1a tinh than dugc Bo trudng Bo Cong
Thuong phat bi€u tai budi 1am viéc Téng cuc
Quén 1y thi trudng va 63 S Cong Thuong, Ban
Chi dao 389 trén cd nudc vé tinh hinh cung tng
hang héa véi “muc tiéu cudi cling phdi huéng dén
la tao moi trudng kinh doanh lanh manh, tao dong
lu'c cho doanh nghiép sdn xuit, kinh doanh, bio vé
quyén va Igiich cia NTD 8,

3. Noi dung nguyén tic co ban ctia Luit Bio
vé quyén 1¢i ngudi tiéu diing nim 2023

Phul hgp véi tinh thin cla phdp luat Thuong
mai, Luat Tiéu chudn va quy chuin k¥ thuat, Luat
An toan thuc phdm, Luit Chit Iugng sin phim
hang héa, B Iuat Dan sy, Bo ludt Hinh su... viéc
x4y dung Luat Bdo vé quyén 1gi NTD niam 2023
dugc dya trén nhitng quan di€m chi dao va dinh
huéng nhu sau:

Thit nhét, bdo vé quyén logi NTD la trdch nhiém
ciia Nha nudce, t6 chite, cd nhdn va toan xa hoi.

Tuong tv Luit Bdo vé quyén Igi NTD nim
20107, Luat Bdo vé quyén 1gi NTD nim 2023

$6 24 -Thang 11/2023 9



TAP CHi CONG THUONG

cling dé ra trach nhiém bdo vé quyén 1gi NTD Ia
trach nhiém chung ciia Nha nudc va xa hoi.

Vé phia Nha nu6c, quy dinh tai Piéu 74 Luit
nidm 2023, Chinh phi thong nhat qudn ly nha
nudc vé bdo vé quyén 1gi NTD. By Cong Thuong
12 ¢d quan ddu mdi giip Chinh phii thong nhit
quan 1y nha nudc vé€ bdo vé quyén 1gi NTD. Céc
bd, cd quan ngang bd, trong pham vi nhi€ém vu,
quyén han ctia minh, c6 trach nhiém trién khai
hoat dong bdo vé quyén 1¢i NTD trong linh vuc
dudc phan cong qudn ly, phdi hop véi B Cong
Thuong thyc hién quin 1y nha nuc vé bdo vé
quyén 1gi NTD. ﬁy ban nhin dan cdc cip, trong
pham vi nhiém vu, quyén han clia minh, thuc
hién quin 1y nha nu6c vé bdo vé quyén 1gi NTD
tai dia phuong.

Bén canh d6, quy dinh tai khodn 1 Piéu 6 Luat
Béo vé quyén Igi NTD nim 2023, phép luat nuéc
ta cling khing dinh viéc bdo vé quyén lgi clia
NTD khong phéi l1a nghia vu dit ra chi riéng cho
Nha nudc, xa hoi, ddy con 1a trach nhiém cia mdi
cd nhdn, t6 chitc. So v6i quy dinh ctia Luat Bdo vé
quyén 1gi NTD nim 2010, tinh than ctia nha lap
phdp d3d md rong hon trach nhiém chung, d€ moi
t8 chitc xa hoi, cd quan, ca nhan déu c6 thé thuc
hién day dd quyén, nghia vu va phat huy sy chd
dong trong hoat dong bdo vé quyén 1¢i clia chinh
ho - nhitng ngudi tham gia vao quan hé ti€u dung
trong bdi cdnh hoi nhap. Theo dinh huéng nay,
Nha nudc khuyén khich ton vinh NTD, t& chic, cd
nhian kh4c tham gia bdo vé quyén 1¢i clia ngudi
tiéu thu sdn phdm'°. Piéu nay phii hop véi su bd
sung hoat dong bido vé quyén Igi NTD clia Mit
tran TS qudc Viét Nam va t8 chitc chinh tri - xa
hoi tai Chuong IV Piéu 48. Cé thé thay, viéc xa
hoi héa cong tic bdo vé NTD rit cin thiét. Béi
trong thdi dai bung nd cong nghé so, viéc ding
mang xd hoi d€ quing cdo, gidi thiéu, cung cip
thong tin sai léch vé sin phdm, chiao bdn sin
phim hang héa nhap lau, gid mao thuong hiéu, vi
pham sG hitu tri tué ngay cang lan rong, do d6 bao
vé quyén 1¢i NTD 1a nghia vu, trdch nhiém cda
Nha nudc, toan dan va xa hoi.
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Thit hai, quyén va lgi ich hop phdp ciia NTD
dugc cong nhdn, ton trong, bdo ddm va bdo vé theo
quy dinh ctia phdp ludt.

Né&u nhu Luit Bdo vé quyén 1gi NTD nim
2010 dit ra 8 quyén cd ban clia NTD'!, 1a quyén
dudc bdo ddm an toan; dugc cung cip thong tin;
dugc lya chon; duge dong gép v ki€n; duge tham
gia xAy dung va thuc thi chinh sdch, phdp luat vé
bdo vé quyén 1gi NTD; dudc yéu cAu bdi thudng
thiét hai; dugc khi€u nai, t6 cdo, khdi kién; duogc
tur van, hd trg, huéng din ki€n thifc vé tiéu diing
hang héa, dich vy, vdi sy ra ddi ctia Ludt Bédo vé
quyén Igi NTD niam 2023, NTD dudc bd sung
thém 3 nhém quyén. D6 1a dugc tao diéu kién lya
chon moi trudng tiéu dung lanh manh va bén
vitng; dugc bao vé khi st dung dich vu cdng; va
céc quyén khic theo quy dinh ctia phdp luat. Nhin
chung, cdc quy dinh vé quyén ctia NTD tai Viét
Nam phu hgp véi huéng din chung cda Lién hgp
qudc vé Bdo vé NTD.

Bén canh d6, chinh sich ctia Nha nudc vé bio
vé quyén Igi NTD ciing yéu cau cdc c4 nhan, t&
chiéc kinh doanh phdi ndng cao dao dic kinh
doanh, hinh thanh vdn héa tiéu diing an toan, vin
minh, 1anh manh va bén vitng; xi 1y nghiém, kip
thdi cac hanh vi xAm pham quyén lgi NTD'2. Cé4c
hanh vi bi cAm dit ra véi cdc chi thé nay ciing rat
minh thi tai Khodn 1 Piéu 10 Luat Bdo vé quyén
Igi NTD ndm 2023. Khong chi vy, tru6c nhitng
hinh thitc kinh doanh méi xuat hién trong thdi dai
cong nghé s6, phap luat cling dit ra nhitng quy
dinh chit ch&, nghiém cdm cdc td chic, cd nhan
kinh doanh thi&t 1ap, van hanh, cung cAp dich vu
nén tdng s6 thyc hién cdc hanh vi xAm pham dén
quyén 1gi NTD. Cu thé nhitng ddi tugng nay
khong dugc thuc hién cdc hanh vi quy dinh tai
khodn 3 Piéu 10 ctia Luitnay.

Riéng ddi véi céc 6 chife, c4 nhan bdn hang da
cap, Luat Bdo vé quyén 1¢i NTD nim 2023 ditra
cdc quy dinh nghiém cidm chi thé nay thuc hién
céc hanh vi quy dinh tai khodn 2 Piéu 10, dudc
ddnh gid 1a c6 sy tuong thich véi phdp ludt canh
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tranh'3. C6 thé thdy, nguyén tic quyén va lgi ich
hgp phdp cia NTD dugc cong nhén, ton trong, bdo
ddm va bdo vé theo quy dinh cia phdp ludt nhu
mdt kim chi nam, dinh huéng xuyén sudt ciac ché
dinh vé trdch nhiém cda t§ chic, cd nhan kinh
doanh d8i v6i NTD, gép phin bido vé t6t nhit
quyén va 1gi ich hgp phdp clia ngudi cudi cling
tryc ti€p st dung hang héa, dich vu trong chudi
cung ng trén thi trudng.

Thit ba, bdo vé quyén lgi NTD phdi duoc chii
dong thiee hién kip thoi, cong bing, minh bach, diing
phdp luat.

Tru6c nhitng hu qud khé ludng, cung tdc do
phét trién clia thi trudng tiéu ding, bio vé quyén
Igi NTD ciAn x& 1y nhanh chéng, cip tdc, néu
khong sé& din t6i hé luy vé kinh t& va sitc khde con
ngudi, rat khé khic phuc. Nhanh chéng ngin
chin, chi dong phong ngira sé gitp giam bt thiét
hai cho chinh NTD va nhitng don vi t§ chic, sin
xuat bi dnh hudng.

Bén canh d6, viéc bdo vé quyén 1gi NTD ciing
dudc xit Iy mot cdch cong bing, minh bach. Bdi 1&
ban chat cla giao dich trong mua sim, tiéu dung 1a
mot dang hop dong, mot sy tu do thda thuan. Tuy
nhién, néu dé€ cac bén ty do vo han thi hgp dong sé
trd thanh phuong tién d€ bén manh hon 1an 4t bén
y&u th& hon va gay thiét hai to 16n t6i 16 ich chung
ctia xa hoi. Khong chi vay, NTD thong thudng it ¢6
cd hdi dam phén, thuong lugng trong quan hé vdi to
chifc, c4 nhan kinh doanh, do d6 phdp luit can cé
cic quy dinh dic thit @& ddm bdo su cin bing trong
cdc quan hé nay, qua d6 gép phan 6n dinh trat ty xa
hoi, bao vé 1gi ich chung ctia xa hoi. Tuy nhién
ciing can luu ¥, bdo vé quyén, 1di ich hop phap clia
NTD ciing ddng thdi bdo ddm quyén va 1gi ich hdp
phép ctia cic td chiic, ca nhan kinh doanh. Do dé,
NTD ciing c6 cdc nghia vy tuong @ng trong qua
trinh tiéu ding sin phdm. Piy 1a quy dinh nhim
bdo ddm su cong bing, minh bach, ding phép luat
trong qué trinh bao vé quyén 1gi cho NTD.

Thit tu, hoat dong bdo vé quyén lgi NTD khéng
dugc xam pham dén loi ich ciia Nha nudc, quyén,

loi ich hop phdp ciia té chitc, cd nhén kinh doanh
va té chite, cd nhan khdc.

Can hiéu ring, cdc quy dinh cia Luit hudng
t6i viéc ning cao trach nhiém ctia doanh nghiép
ddi véi NTD nhung vin ddm bao cdc quyén va 1gi
ich chinh ddng ctia cdc chii thé nay. Viéc bdo vé
quyén 1¢i NTD khong phdi 1a han ché& quyén Igi
hdp phdp clia cdc doanh nghiép, ma gép phin
trdnh tao ra nhitng k& hd d€ mot sd cd nhan 1gi
dung quyén Igi ciia NTD gay thiét hai cho doanh
nghiép. Muc dich phdp luat huéng t6i nham s
dung chinh stic manh cda thi trudng d€ loai bd cic
doanh nghiép c¢6 hanh vi xAm pham quyén Igi
NTD, tir d6 bén canh viéc bdo vé dudc 1gi ich cia
NTD hudng t6i bdo vé cdc doanh nghiép lam an
chan chinh. Bdn than NTD ciing cin nhin thic 1o
trach nhiém trong viéc chong hang gid, hang nhdi
khi tham gia mua, ban nhitng mdt hang nay, khong
“ti€p tay” cho cdc ddi tugng giy liing doan thi
trudng. B&i néu NTD y thitc duge quyén va nghia
vu cdia minh, kién quyét tiy chay cdc loai hang
héa nay thi t§ chifc, ddi tugng vi pham s& khong
c6 diu ra tiéu thu. Cung khong cé ciu it hin ty
triét tiéu. Piéu nay khong chi bdo vé quyén 10i
clia chinh NTD con gép phan gitip thi trudng hang
héa Iuu thong lanh manh. Piéu nay ciing phit hgp
vdi tinh than chung ctia Luat, tranh viéc tao ra cd
ch€& khi€u nai tran lan khdng c6 cd s§, hudng t6i
tiéu diing bén vitng mot cach hiéu qua.

Thit ndm, bdo ddm céng bdng, binh ddng,
khong phén biét vé gidi, tu nguyén, khong vi pham
phdp ludt, khong trdi vdéi thudn phong my tuc va
dao ditc xda héi trong giao dich giita NTD va t6
chite, cd nhdn kinh doanh.

Khong nim ngoai tinh thin clia Hi&n phap'4,
Luat Bdo vé quyén Igi NTD niam 2023 c6 quy
dinh riéng vé viéc bido vé quyén 1gi NTD dé bi
t6n thuong. Pay dudc ddnh gid 13 quy dinh méi,
phlt hgp v6i tinh thin bdo ddm cong bing, binh
ding, khong phan biét ma nguyén tic chung di
dé ra. Theo d6 day 1a nhitng NTD c¢6 khd ning
chiu nhiéu tdc dong bat Igi vé ti€p can thong tin,
sttc khde, tai sdn, gidi quyé&t tranh chap tai thdi
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di€m mua hoic st dung sdn phﬁm, hang héa, dich
vu. Nhitng d6i tugng nay bao gém: Ngudi cao
tudi theo quy dinh ctia phap ludt vé ngudi cao
tudi; Ngudi khuyé&t tat theo quy dinh ctia phdp
luat vé ngudi khuyét tat; Tré em theo quy dinh
clia phdp luat vé tré em; Ngudi dan toc thi€u sd;
ngudi sinh séng tai viing ddng bao din tdc thi€u
s6 va mién ndi, hdi ddo, viing c6 diéu kién kinh
t& - x hoi khé khin, viing c6 diéu kién kinh t€& -
xd hdi ddc biét kho khin theo quy dinh ctia phdp
ludt; Phu nr dang mang thai hodc nudi con dudi
36 thang tudi; Ngudi bi bénh hiém nghéo theo
quy dinh ctda phdp luit; Thanh vién ho ngheo
theo quy dinh cta phdp luit.

Bén canh d6, nhitng chd thé trén con dudc dugc
hudng cic quyén, chinh sich uu tién nhu khi c6 yéu
ciu dugc bdo vé kém theo chitng ctf, tai liéu chitng
minh, t§ chifc, c4 nhan kinh doanh phai uu tién ti€p
nhén, xtt ly va khong chuyén yéu ciu ctia NTD cho
bén thit ba gidi quy&t, trir trudng hgp bén thit ba d6
c6 nghia vu lién quan. Trudng hgp tir choi gidi
quy€t yéu cau cia NTD d& bi ton thuong, t3 chitc,
c4 nhan kinh doanh ph&i trd 13i bing vin bén, trong
d6 néu 10 cédn ctt phap ly va su khong phu hgp véi
ndi dung chinh sich da cong bo. Trudng hop t&
chiic, cd nhan kinh doanh chadm, tir chdi uu tién
hodc tir chdi ti€p nhan, x ly yéu cAu ctia NTD,
phai bodi thuong thiét hai theo quy dinh clia phap
luat vé dan sy cho NTD dé bi tdn thuong. Pic biét
khi giao dich v6i NTD d& bi tdn thuong, t& chiic, c4
nhan kinh doanh khong dudc ky thi, phan biét doi
xtt, 16i dung y&u t& dé bi tén thuong d€ xAm pham
quyén, 16i ich hgp phdp ctia NTD trong qud trinh

TAI LIEU THAM KHAO VA TRICH DAN:

thuc hién giao dich's, cling nhu khong dugc tir chdi
gidi quyét yéu ciu dudc bio vé ctia NTD dé bi ton
thuong do khac biét vé ti€ng néi, chit viét, phong
tuc, tip quan'®. C6 thé thiy, bdo vé quyén 1gi NTD
dé bi ton thuong 1a quy dinh méi, thé hién o nét
cht truong, chinh sdch nhan vin cia Nha nuéc va
Chinh pht trong viéc bdo vé toan dién, cong bing,
binh ddng quyén Igi chinh dang clia ngudi dan.

Ngoai ra, cic quy dinh vé bdo vé thong tin NTD,
bdo ddm an toan do ludng, trach nhiém cia bén thi
ba trong viéc cung cip thong tin vé sin phdm, hang
hoéa, dich vu cho NTD, chinh sidch bdo hanh, trach
nhiém ti€p cin va gidi quyét phdn anh, khi€u nai
hay bdi thudng thiét hai do sin phim, hang héa c6
khuyét tat gay ra ciing 12 nhitng quy dinh phu hogp,
tudn thii nguyén tic chung d€ huéng dén thic diy
thuc hanh kinh doanh ¢6 trach nhi¢m, da dang héa
cdc kénh phan phoi hién dai, xAy dung nén kinh t&
doc lap, tu chu.

4. K&t luan

DPitng truSc nhu cAu bido vé tdt hon quyén va
1¢i ich chinh ddng clia cdc chi thé c6 lién quan,
trong d6 trong tAm 13 quyén va 1gi ich hdp phip
ctia NTD, Luit Bdo vé quyén I1¢i NTD nim 2023
dudc thong qua d3 ddp @ng dudc nhitng yéu ciu
cap thi€t, phit hdp véi thdi dai cong nghé thuong
mai. VGi nhitng nguyén tic 12 hanh hang phap Iy
néu trén, Luat Bdo vé& quyén 1gi NTD sé& c6 di
ciin ctt phdp ly d€ tri€n khai cdc quy dinh vao thuc
tién cudc séng, dong thdi, bio ddm hiéu lyc, tinh
kha thi clia cdc quy dinh vé bdo vé quyén lgi
NTD, huéng dén xa hoi phat trién 6n dinh, cong
bing va vin minh W

Uhttps://dictionary.cambridge.org/vi/dictionary/english/consumer
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ABSTRACT:

As goods and services are increasingly traded regionally and internationally, the Law on
Protection of Consumers’ Rights is receiving more attention. In Viet Nam, on June 20, 2023, the
National Assembly passed the Law on Protection of Consumers’ Rights with 07 Chapters and 80
Articles. This paper analyzes this law’s general principles. The paper has three main contents: (1)
Introduction to the concept of consumer rights protection principles; (2) The role of consumer
rights protection principles; and (3) Content of consumer rights protection principles.
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